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TO: ALL ALARM COMPANIES, BUSINESSES AND PERSONS 52"219455/
HAVING BURGLARY/ROBBERY ALARMS TERMINATING
AT THE ANN ARBOR PQLICE DEPARTMENT

FROM: Chief William J. Corbett L ROPE 8
Ann Arbor Police Department

N

Lo Wiy weon
SUBJECT: Burg1ary/R%bbery Alarm Policy E
- .

It is the policy of the Ann Arbor Police Department to acceptiall.gualifiedvhurglary
or robbery alarm systems into the Police Communications Section radio console alarm
board and telephone system. Approval or denial for a burglary or robbery alarm to be
connected with the Police Department's alarm board or telephone system lies with the

Chief of Police. The following policies are requisites of the Ann Arbor Police Depart-
ment.

1. No alarm shall cover more than one business place, or more than one residence.
This means that buildings with more than one business must have a separate alarm
for each business located therein or have an alarm system so designed that receipt
of an alarm directs the police to the specific business involved. This also means
that each residence must have a separate alarm. No single alarm can cover a

grouping of houses, apartments, condominiums, or offices which have separate
entrances.

2. A1l false alarms will be charged to the business or person which is listed as the
location responded to.

3. There must be a separate alarm connection permit on file with the City of Ann
Arbor Radio Shop for each covered location prior to the installation of a system
that requires a permit.

4. A1l alarms responded to that are false will be charged the fee provided for by the
city ordinance. A false alarm is one that involves no crime being committed. A
false alarm is either a malfunction in the system, one that is set off by mistake,
one due to faulty equipment, one set off by persons working on the alarm system
where the Ann Arbor Police Department was not previously notified, one set off by
the weather, etc. Anytime an alarm is responded to by the Ann Arbor Police Depart-
ment and no criminal activity as a cause for the alarm going off can be found, it
will be considered a false alarm.

5. Anyone wdrking on alarms which are connected to the Ann Arbor Police Department's
alarm board or telephone system should notify the Ann Arbor Police Department that
they are going to be working on that system and to disregard responding to that
alarm should it go off. This notification must also be made prior to burglar
alarm tests. If the call is made prior to the alarm being set off, there will
normally be-no cars sent to that alarm and there will never be an alarm change.

In the event an alarm is set off while working on it or it is tested without
the Police Department being previously notified and officers needlessly respond
to that alarm, it will be considered a false alarm from the business or person
involved.

6. It is the policy of the Ann Arbor Police Department that no one other than City
of Ann Arbor Radio Shop personnel work on the alarm system at the Police Depart-
ment. The only exception to this policy shall be when permission is cleared
through the City of Ann Arbor Radio Shop personnel for persons other than them-
selves to work on the system. No Communicatiors personnel shall give this
special permission for others to work on the system without first receiving the
permission of the Radio Shop personnel. This permission shall be verified either
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j‘ f in wrjting or by telephone by the Communications Personnel.

g | 7. No telephone dialer alarm systems sha11‘5% so designed or installed as to'

of Ann Arbor Radio Shop.

Chief William J.

°C-098  (Communications) 2-10-81
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utilize any telephone access number other than those provided:by the City
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CITY OF ANN ARBOR MICHIGAN
100 North Fifth Avenus, F.O. Box 8647, Ann Arbor, Michigan 48107

Office of The Chief of Police

Dear Alarm User:

The records of the Annh Arbor Police Department indicate that an alarm from your
location either directly or indirectly terminates at the Ann Arbor Police Depart-
ment. "Directly or indirectly terminate" means that the alarm is sent directly
to the Police Department such as over a telephone line or indirectly such as
going through a third party who then calls the Police Department.

The Ann Arbor City Ordinance under Section 7:403 of Chapter 93 provides:

7:403 Alarm Connection Permit. "No person shall use or operate attempt to use

or operate or arrange, adjust, program or otherwise install any electric board,
control system, device or devices that will, upon activation, either mechanically,
electronically, or by any other means, automatic or otherwise, initiate the intra-
state or inter-state telephone number assigned to the Police or Fire Department

by a public¢ telephone company, or to any other monitoring device operated by such
City department without first obtaining from the City an alarm connection permit.
Such permit shall be issued by the City upon payment of the permit fee and completion
by the applicant of a form supplied the City. The form shall include an agreement
by the applicant to pay the false alarm fees specified by this chapter. Except in
the case of government owned real estate, the application must also contain an
agreement executed by the owner of the real estate on which the alarm system is
located that if the fees hereby required are not paid they may be assessed against
the real estate pursuant to section 1:292 of this code."

Alarm connection permits are valid from the date of issuance to April 30 of each
year.

Previously you were notified of the City Ordinance on alarms and the fact that code
violations would be issued for fai]ure to obtain an alarm connection permit.

On__ a false alarm was received from your location. As
of this date no alarm connection permit is on file for that location. Enclosed

is your copy of the code violation that was issued. Please take care of the code
violation by the date indicated or an arrest warrant will result. If you have '
questions concerning taking care of the violation, see the reverse side of your
enclosed copy;' ‘

PC-066 04-26-79 (Communications)
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Plnase complete the enclosed alarm connection permit and return it to the Radio Shop

Division, City Of Ann Arbor, 415 W. Washington St., P.0. Box 8647, Ann Arbor, Michigan

48108
Sincefely,
WILLIAM J. CORBETT
Chlef of Police
walter V. Hawklns, Major
"Executive Officer
WVH:plj

Enclosure
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'CITY OF ANN ARBOR MICHIGAN
100 North Fifth Avenue, P.O. Box 647, Ann Arbor, Michigan 48107

Office of The Chief of Police

Dear Alarm User:

The records of the Ann Arbor Police Department indicate that an alarm from your
location either directly or indirectly terminates at the Ann Arbor Police Depart-
ment. "Directly or indirectly terminate" means that the alarm is sent d1rect1y to
the Police Department such -as over a telephone line or indirectly such as go1ng
through a third party who is directed to call the Police Department.

The Ann Arbor City Ordinance under Section 7:403 of Chapter 93 provides:

7:403 Alarm Connection Permit. "No person shall use or operate, attempt to use or
operate or arrange, adjust, program or otherwise install any electric board, control
system, device or devices that will, upon activation, either mechanically, e]ectron-
jcally, or by other means, automatic or otherwise, 1n1t1ate the intra-state or inter-
state calling, dialing, or connection either directly or indirectly, to any telephone
number &ssigned to the Police or Fire Department by a public telephone company, or to
any other monitoring device operated by such City department without first obtaining
from the City an alarm connection permit. Such permit shall be issued by the City
upon payment of the permit fee and completion by the applicant of a form supplied

the City. The form shall include an agreement by the applicant to pay the false

alarm fees specified by this chapter. Except in the case of government owned real estate,
the application must also contain an agreement executed by the owner of the real estate

on which the alarm system ig/]ocated that if the fees hereby required are not paid
they may be assessed against the real estate pursuant to Section 1:292 of this code."

Alarm connection permits are valid from the date of issuance to April 30 of each year.

Code violations will be issued for those locations required to have an alarm connection

permit which do not.

over --
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PC-153

Alarm connection permits may

v> be obtained from the

415 W. Washington St, TelepHone number 994=1757.

6-12-80

(Communications)

Radio Shop Division, City of Ann Arbor,

Sincerely,

WILLIAM J. CORBETT
Chief of Police

By
Walter V. Hawkins,
Executive Major

.
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Chapter 93 - Alarm Systers 7:403

CHAPTER 93 — ALARM SYSTEMS

7:400, - Alarm Systems License. No person shall engage in
the activity of installing, leasing, maintaining, repairing, re-
placing, servicing or responding to fire alarm systems for profit
within the City unless licensed pursuant to this Chapter,

7:401, Issuance of License, The City Clerk shall issue a li-
cense to a person to engage in the activity described in section
7:400 if application is made on the form supplied by the City and
if the following are submitted by the applicant:

(1) The annual license fee specified in Chapter 77;

(2) Evidence of public liability insurance in the amount speci-
fied in Chaptex 77,

7:402, Prohibited Activities, Persons engaged in the busi-
ness of installing, leasing, maintaining, repairing, replacing or
servicing burglar, hold-up or fire alarm systems shall not do
any of the following:

(1) Represent to anyone that any of the equipment they sell or
service has been tested or in any way approved hy the City,
If the City will permit the system to connect directly or in-
directly to the Police or Fire Department, that fact may
be communicated to customers.

\ (2) Install a system that requires a permit pursuant to section
7:403 unless said permit is first obtained by the user.

(8) Fail to provide repair service to any of their customers

in the City within twenty-four (24) hours of a request for
such service,

(4) Engage in any such business when the insurance required
hereby is not in effect.

7:408. Alarm Connection Permit, No person shall use or
operate, attempt to use or operate or arrange, adjust, program
or otherwise install any electric board, control systexp, device

.

Chapter 93 added, Ord. No, 55-75, 11/3/1975.

13
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7:404 Title VII - Businesses and Trades ) L ‘ A S AP
. . Chapter 77 £ Fees and Bonds Required ' 7:33 ! oo R
. ' . B ;- ) N \?)( B . I \ >‘ . ‘ .l * . . ‘
or devices that will, upon activation, either mechanically, elec- . . - : ) et TN .
tronically, or by any other means, automatic or otherwise, initi- CHAPTER 77 FEES AND BONbS REQUIRED T
_ ate the intra-state or inter-state calling, dialing, or connection 8 : . L e

“either directly or indirectly, to any telephone number assigned
to the Police or Fire Department by a public telephone company, -
; - or to any other monitoring device operated by such City depart-
. , ment without first obtaining from the City analarm connection
i .. permit, Such permit shall be issued by the City upon payment of
the permit-fee and completion by the applicant of a form supplied
the City. ‘The form shall include an agreement by the applicant
o pay the false alarm fees specified by this Chapter, Except in
the case of government owned real estate, the application must
‘ “also contain an agreement executed by the owner of the real es-
tate on which the alarm system is located that if the fees hexeby
- required are not paid they may be assessed against the real es~
tate pursuant to section 1:292 of this Code,

7:31. Schedule Established. ‘The fee required to be paid
and the amount of any bond required fo be posted, or insurance
- required to be carried, to oxtain any license to engage in the
operation, conduct, ox carxylng on of any trade, profession,
business or privilege for which a license ig required by the
.. provisions of this Code shall be as hereinafter provided in this
“Chapter. No license shall be issued to any applicant unless he
first pays to the City C}erk the fee and posts a bond or evidence
of insurance coverage in the amount required for the type of
license desired. ‘

N

132, Fees for licenses. Fees for licenses shall be as
prescribed in the following sections of this Chapter under the
business, trade, occupation or privilege to be licensed. Bonds,
or insurance coverage, where required, shall be in the amounts
listed beneath the license fee prescribed for such business.

7:404, Fa.lseAlzirms. A “false alarm" is defined as an alarm
received by the City when activated for a reason other than a
v fire, crime in progress or other emergency, Whenever the Po-

) lice or Fire Department responds to a false alarm, the person 7:33. Licenses er:_ (A - D). ' : )
i 7" . whose property is served by the alarm system shalllpay a fee ( Alarm Connection Permit ' '
according to the following schedule: ~ " ) ) Annual fee (Telephone) $ 12,00
e . ' Annual fee ((Monitor Board) $ 36, 00
Q) :ﬁtﬁ?&?ﬁ;ﬁﬁ%:ﬁlyeexl} of tho fixst fwo (2) false Installation fee (Monitor Board) $ 132, 00
‘ ’ : sl
) (2) Twenty-five ($25.00) dollars for the third and each sub- Al?rrnz::ef?: Lictnse $ 25. 00
sequent falsg alz‘u'm' i'n ?my calendar year. Instrance .
Failure to pay such fees shall be cause for revocation of the Poxsonal injuxy (Person)  $200,000,00

Porsonal injuries (1 accident) $400,000, 00
Property damage (1 incident) $100,000, 00

N Animal Show ~ >
*  See Circuses, Shows and Exhibitions

Appliance Installér (8:5(1700, 5))

al&rm connection permit, - - .

Annual fee . $

Insurance >
Personal injury (L pexson $ 10,000, 00
Pexsonal injuries (1 accident)$ 20,000, 00
Property damage (1 accident)$ 5,000, 00

Auctioneers (7:51)

. 2.00

N

] S Per day , BN ~50. 00
g \ ‘ ' CTe T TEEe Bond $ 250,00

AR e e ot

o

ot g s
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Section 7:33 amended — Ordinance 31-64, 7/6/1964; Ord, No.
82-81, 1/4/1982.
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CITY CF ANN ARBOR—ALARM CONNECTION PERMITT
a \ . ° . T e A
5 Na‘mc of Permittee Co s e Al{drﬁss A . . . i Tetephone Number
Addg}ss-Wherc Connicted . . ., = Qwnerof Realestate Assessorﬁ Cobie- Realestaﬁ .
o . R Tyl . - p . S
- . S A AL .. .. Auto Dialer to P.O. * .
Alarm Co. . . ... Lt . SType-DBurglar or Fire By 5. 3 pirect Alarm to P.D.
. . C e N Tleetet p et L P N oo, se ot » »
T SRt e b e vy e k] cent. Sta. To Alarm Co.
The undersigned pgrm-ttee aﬁpphes for an alarm connection permit in accordance with Chapter 9 of the Ann Arbor
i(':ri;y'l::od'e andf agrees tc:‘ paydall *‘false alarin® feas charged purstant to said Chapter. The undersigned owner(s) agrees that
alse alarm fees are charged in connection with above des¢ribed property, but not 3 i
0 ! aid, they may be specially assesse
against the real estate. 4L . e et e p. o o y e Y ssss d
. . [ N T T SRR SN & e . . o st . * . w YO . Lty
Date of issue ° Permitte’s Signatdre : o
‘ * Form Approved by City Attorney November 1975 Reaftestate Owners Signature(s) -
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CHAPTER 93, Alarm Systems S
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. 7:40.  Alarm_Connection Permit. No person shall use or operate, attempt to use or ‘operate or.

U arrange, a,djus.t, program or otherwise install any electric board, control system, device or devices that
will, upon activation, either mechanically, electronically, or by any other means, automatic or otherwise,

telephone number assfgnéd to the Police or Fire Department by a public telephone company, or to any
other monitoring dewc_e operated by such City department without first obtaining from the City an
alarm connection permit. Such permit shall be issued by the City upon payment of the permit fee and
e e X :
the fals? alarm fees specn‘ugd by this chapter. Except in the case of government owned real estate, the
application must also contain an agreement executed by the owner of the real estate on which the alarm

system is located that if the fees hereby required are not paid they may be assessed against th '
: d 2 e real estate
pursuant to Section 1:292 of this code. ‘ ’ ymay e e !

, : initiate the intra-state or inter-state calling, dialing, or connection either directly or indirectly, to any
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.~ completion by the applicant of a form supplied by the City. The form shall include an agreement to pay *

»

, " ,, Walter V. Hawkins

1

CITY OF ANN ARBOR MICHIGAN
100 North Fifth Avenue, P.O. Box 8647, Ann Arbo}, Michigan 48107

n
g

5. . Office of The Chief of Police

Jr
Y

Dear p

nom e

0

Our records indicate yocu have had false alarms within the last year.

The Police Department responds to such alarms with-emergency equipment and

using emergency procedures. This involves the increased potential of an R
. accident and, in the case of false alarm, an unnecessary diversion of police .

resources.” Accordingly, we request that you review your alarm policy, alam

equipment and personnel training to determine whether corrections can be R

made which will eliminate false alarms. ’ : Ve

o . 7

As you know, a fee is charged by the City for each false alarm. You should ; '

also be aware that there is the potential for liability if an accident f

should occur as a result of a. response to a false alarm. Moreover, in a

case of an improperly maintainédﬁsystem, the City will consider revocation - ,

of the alarm permit. == . t )

For the above reasons, we request that you ‘take the steps'necéssary to
correct this problem. . If you have any questions please contact the
Communications Supervisor at 996-3230.

B ) »

Sincerely,

t . - :

et S

3 it .l.:.-/_ ¥ ’
(‘/(6‘ /‘L ;' N "7;‘&,(_ n{.&‘,{,. ‘.139“0 .

o

¢ Executive Major - 5

WVH:cav

- PC-138 @comuniqations) 5-5-83
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AN OKDINANCE TO AMEND SECTION 5:173 OF CHAPTER 59, T1tLt ¥, DY 20D
CODE _OF THE_CL1Y OF ANN ARBOR. -

U
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All parking lots constructed or established after SERACU~
1, 1984, shall be illuminated from one-half hour a?ter
sunset to one-half hour before sunrise to an 1llumina-—
Tion level at any unobstructed point of the parking lot

Sh ey, TR -'..}W B DR AR m‘, A YRY (m:\p@ SR
Sy ! Rﬁéﬁ;! S ERE g N to Ry f e g %'P‘.} o LI
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. * / | iy
of not less than 2 foot candles. Facilities for such
illumination must be shown on the plans submitted for
obtaining a permit pursuant to this Chapter.

16)

Illumination for parking lots must be designed and main-
tained so that it does not unnecessarily shine, glare or
reflect into any premises used for residential purposes
and so that it does not adversely affect the vision of
motorists on public streets. . .

No persbn shall construct or establish a parking space,
driveway, or parking lot except pursuant to a permit
issued in accordance with this Chapter.

€153
g17)

Seétion 2.  ‘That this ordinance shall take effect 10 days
after legal publication. ' )

5/23/84
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. (9) SECURITY. (REVISED - EFFECTIVE AUGUST 5, 1984)
All individual dwelling units and rooming units other than owner occupied
dwelling units shall be equipped with the.following minimum security de-
vices: “ ‘ ' ’

(a) All windows and doors to the exterior of a dwelling unit be.equipped
with locking devices. |

(b} A1l swinging exterior doors which are at grade or otherwise accessible
from the exterior of the dwelling unit shall be equipped with deadbolt
locks’meeting the following specifications:

(i) A lock shall have a one inch minimum throw. Locks installed be-
 fore February 24, 1983 may have a 5/8 inch throw unless they are
replaced.

(ii) A lock shall be so constructed that the bolt shall be retracted
by the action of a single inside knob, thumb turn or lever.

(iii) A lock must be capable of being deadlocked (not spring loaded) .
: from the interior and by an exterior key.
EXCEPTION: Fire escape doors do not require an exterior key.
(iv) The strike plate sha}l be securely attached to the frame of the
doorway. For strike plates installed or replaced after February

-1 o 24, 1983, the strike plate shall be attached by woodscrews a
£ . minimum of two inchés in length, . if the frame is made of wood.

(c) Exterior doors and dwelling unit doors which are required by this
Code as means of egress shall not be equipped with locks which require
a key for operation from the side from which egress is to be made.

{d) All double-hung windows must be equipped with sash locks securely
p attached to the inner window frame by screws a minimum of 3/4 of an
‘ ~inch in length. Double hung windows which are at ground level or
otherwise reasonably accessible from the exterior shall also be
equipped with steel pin locks or other metal window vent locks. These
window securing devices must be of sufficient strength and quality to
require the window to be broken to permit entry. The pins (one per

The pins shall be insertable into holes drilled at a slight downward
angle through the inner frame and half-way into the outer frame.
There shall be a second hole drilled approximately six inches higher
to permit the window to be secured in an open position. If metal
window vent locks are used, they shall be capable of locking the
window in the closed position and/or locking the window so that it
_may not be opened further than six inches to allow ventilation.
locks shall be affixed to the window so its parts cannot be lost or
misplaced. The pins or locks shall not require the use of a tool or
key for locking or unlocking. Locks shall be capable of being re-

< leased from the interior to allow full ventilation.

’, BERY
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window) for such locks shall be secured to the window frame by a chain.

These -




(e)

(F)

(g)

(h)

A R A )

78

Sliding windows and doors at ground level or otherwise reasonably
accessible from the exterior must Eé.equipped with a rod at least
5/8 inch in width or diameter and of such a length as to prevent

the window or door from being opened ‘when the rod is laid in the

lower track, Where the sliding portion of the window or door is.
on the cutside, there shall be a pin or bther locking device in-

stalled such that the door or window may not be opened or removed
when in the closed and locked position.

Aluminum framed windows for which pins or metal locks cannot be )
used may have another type of lock devices as permitted by regulatlons
adopted by the Building Official.

Casement type windows at grade or otherwise reasonably accessible
from the exterior shall have.a hardened steel slide bolt installed.
If the window is over four feet high, it shall be provided with a
bolt at the top and bottom.

Every principal entrance door which does not contain a window or
have a side lite shall be equipped with a wide angle peephole door
viewar. ' *

& : .
(10) Violations of this Section shall be punishable by a fine up to $500.00.

‘SUBJECT:

i ittt -

TO: <Planning Department

FROM: Detective Jerry Wright

MEMORANDUM e
CITY HALL ; .
s ANN ARBOR, MICHIGAN 48017

1 ‘ - PATE: 10/17/84
via Chief William J. Corbett ° ¢

NCI®

DEC w0 jgas
Crime Prevention Section

A«:‘:m.mmﬂmms ‘

Allen Valley‘Townhouses Site”Plan;

The undersigned has reviewed the site plan for Allen Valléy Townhouses .
The following recommendations are included as a result of this review.
Based upon a review of townhouses or apartments in the immediate area

and adjacent to major transportation routes, the following problems have
been identified:

|
1. Break-in h
2. Larceny
3. Vandalisnm

If this development does become rental townhouses, they must comply

with Chapter 105, Section 8:503(9), the minimum security standards.
Refer to attached copy of ordinance requirements. If the developer does
decide to make these townhouses into condominiums, the police department.
would still recommend that the developer give consideration for the
minimum security standards. ~ ; ‘

The Crime Prevention Section further recommends that on the doors to the
garage areas that automatic garage openers be installed so that it reduces
the potential for theft or for accessing during a burglary. Those complexes
which have initiated this type of program have seen reduced levels of crimes
within developments versus those that do not have garage doors secured.

Based upon- & review of this devélopmeut; it does not appear that the

developer will have to comply with Chapter 59, Section 5:173, which is
security lighting ordinance for parking lots. The Crime Prevention Section

‘would, however, recommend that the minimum standards that have been established
by the Illuminating Engineering Society (IES) be complied-with. These
‘minimum standards are as follows. EEE

In the areas of entranceways to buildings vhere there is active pedestrian

~and/or conveyance traffic, five foot candle lighting. 1In inactive areas

such as normallyklockedkor infrequently used, one foot candle lighting.

Due Date: 10/18/84
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If a parking lot ié establishéd then the developer must comply with
the ordinance which requires a minimum of one foot candle llghting in
parking lots that have more than four spaces.

For additional assistance in selection of cost effective lighting, .
contact the Detroit Edison Office.

It is recommended that compliance be made with Chapter 2, Section 1:22
and 1:23 in that all premises must be numbered and that such numbers be
twvo or more inches in height and shall be placed near the entrances
facing the street in such a position as to be plainly visible from the
street. ‘This will allow for quick response of emergency services in

case there is a need for that service. It is further recommended that
there be a guide at thé entranceway 1nd1cat1ng where partlcular addresses
are located within the complex.

It is recommended that no plantings be situated near an entranceway or
window area that would allow for someome to hide behind, either to commit
a crime against person or to allow for that person not to be seen where
entry could be gained through a window area. It is also recommended that
any plantlng should not exceed a helght of 18" below the bottom of any
given w1ndow.

If additional assistance is needed in selection of proper hardware for
entranceways and window areas, contact the Crime Prevention Section at
994-2979. Additionally, if assistance is needed in establishing a
Neighborhood Watch program or an Apartment Watch program, contact can

be made with the Crime Prevention Section in terms of rece1v1no adstlonal
assistance.

In conclusion, it is recommended that these comments be reviewed with
the insurance carriers associated with this project to see if any
implementation will allow for cost reduction of insurance premiums or
liability exposure. We hope these comments have been of assistance.

Respectfully'submitted,

v »Detectxve Jerry L. Wright
Crime Prevention Specialist
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~TO: Planning Department

.~ MEMORANDUM . T~
| ~ CITY HALL | |
“ANN ABBQR, MICHIGAN 48017

; - DATE:  37/13/84

via Chief William J. Corbett Due Date: .11/14/84

PR

_ FROM: ‘De‘tectivekJer'ry Wright | 1

; : “Crime Prevention Section o v . - i

~ SUBJECT: e |  DEG 5 164 i
S Bimbo's on the Hill Restaurant Site Plan S R
| | ACQUIBITIONS |

The undersigned has reviewed the site plan for the Binmbo's on the Hill'~“
Restaurant. The following recommendations are included as a result of
this review. The undersigned also contacted a representative from the
David 0. Peters Associates, Inc., 1327 Jones Drive, Ann Arbor, 761-4028,

A review was made of the 3300 and 3409 blocks of Washtenawifor tﬁe period

of July 1, 198B through June 30, 1984. The following types of incidents
were reported: : ‘ . :

6 - Breaking and entering by force
.3 - Larcenies , ‘

4 - Malicious destructions

1 - Arson .
31 ~

Responses to ‘alarms for commercial establishments

As a result of this review, the following problem areas were identified:
1. Breaking and enterings

2. Vandalism ‘
3. TLarcenies

Recommendations:

i

1. Recommend that all parking lots comply with Section 5:173 of Chapter 59,
Title 5, of the Ann Arbor City Code; Section }15 and }16, that requires
all parking lots to have a minimum of one foot candle lighting and that
such facilities of illumination must be shown on the plans submitted for
geview to the Planning Department. It is also suggested that minimum
standards of lighting_peet the criteria established by the Illuminating
Engineering Society (IES). These standards are as follows: ‘

B8 e

N i

ot o

et

a

the building.

(A\
In the area of entrancewvays to buildings wher;Ethere is active
pedestrian and/or conveyance traffic, five fo6t candle lighting.
In inactive areas, such as normally locked or infrequently used,
one foot candle lighting. It should also be noted that Detroit
Edison is available at no cost for review with you in selection of
cost effective lighting and meeting the criteria of the ordinance.

It is recommended that deadbolt locks be used on all entrance doors
with a minimum of one-inch throw and further, that if at all possible,
solid metal doors encased in metal frames with hinge pins secured if
they are on the outside so the pins cannot be removed, be used as a
deterrent to prevent entry. It is further suggested that over the
latch area that a blocker plate be installed to prohibit accessing by
pry device. ' o o '

It has been found that these types of facilities, towit: restaurants,
have had a significant amount of burglaries where access has been gained
through the roof by removing the vents to the kitchen area, then dropping
through to the floor area. It is suggested that the vents be secured
with a locking device, either from the inside or with a heavy gauge
padlock on the outside or possibly that the hatches be alarmed.

It is recommended that all landscaping allow for natural surveillance
of the complex, either via the main transportation routes or from the
rear of the building from adjacent commercial complexes and that no
landscaping exceed 18 inches below the bottom of any given window,
thereby not allowing someone to hide behind the landscaping to access

o

It is recommended that a facility of this type have an alarm system
which meets the following needs: burglary, hold-up and fire. It should
be noted that the Crime Prevention Section is available for assistance
in training employees on proper use of the system, thereby reducing the
number of false alarm responses. Users should be further advised they
must comply with Chapter 93, Section 403 through 404, and Chapter 77,

“Section 731 through 733, which deal with fees and bonding requirements

reference alarm systems. .

All premises must be numbered and such numbers must be two or more
inches ia height and shall be placed near the entrance facing the
street in such a position as to be plainly visible from the street.
This requires compliance with Chapter 2, Section 1:22 and 1:23. This
compliance with the ordinance will benefit both the business~and the
police officers on the street in helping them to locate busingsses
easily and reduce the response time of the officer. Non-compliance

could result in a code violation being issued.

[
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7. The Crime Prevention Bureau is available to provide in-service
’ training for the employees of this establishment at no cost in
the following areas: alarm usage, robbery prevention, credit cards
and checks, burglary prevention and techniques of alcohol management
dealing with liquor regulation rules and requirements.

In conclusion, it is recommended these comments be reviewed with any insurance
carriers associated with this project to sée if any implementation will allow
for cost reduction of any insurance premiums. We hope these comments have been
of assistance. If additional information is required, contact the Crime
Prevention Section at 994-2979.

. ) Respecgﬁylly subnmitted,
N .

DI A A

Detective Jerry L. Wright
Crime Prevention Specialist
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MEMORANDUM

ANN ARBOR

.office and residential.
- usages.

SRR R R SR S R o AT A Y

Plauniné'beﬁartment

} T 7-11-84
via Chief William J. Corbett

DATE: -

Due Date: 7-16-84

7=

» FROM: Detegtige Jerry Wright
K - Crime PZevention Section

SUBJECT: ‘Kojaian Building Sit¢ Plan Review

A

a

The undersigned has reviewed the site plan for the Kojaian Building..
Based upon that review, the following comments are made. ~
It should be noted that' this particular site has chree.ﬁsages: commercial

?
The comments in this report will address these

The following areas of concern have been identified as a result of

review of this site plan: . ’

1. Parking

2. Accegs to commercial establishments

3. Access from the office area to the proposed attached carpoxt)

structure . ) Y, :

4. Accessibility to the residential area vis either the elevators

~0r stairwells S

It is recommended that lighting meet the minimum standards suggested by

the Illuminating Engineering Society (IES). These minimum standards are
as follows. !

In the area of entranceways to buildings where there is active pedestrian
and/or conveyance traffic, five foot candle lighting. In inactive areas
such as normally locked or infrequently used, one foot candle lighting.

;i,‘;_)

In parking areas there should be a minimum of two foot candle lighting
and the walkways which lead up to the COmplex or about the area should
have one foot candle lighting.

The folibwing rule of thumb guidelines for efficient use of enexrgy are:
1. Use efficient light source (high pressure sodium, metal halide,

high intensity discharge lamps) that will produce maximum light
~output for the lowest use of energy and cost.

O

\

-
o o N o i O

».
-~

2. '"positive cut off" light fixtures on poles or buildings are
preferred to reduce distracting glare for'more attractive
surveillance of the premise.’

3. Spacing to mounting héight ratio between poles are preferred
at a 3 to 1 ratio .and not greater than a 4 to 1 ratio.

4. High reflectance materials and/or light paint for all possiblé/

vertical and horizontal surfaces will lighten dark areas, walkways,
aisleways, ‘entranceways, and exits. Higher reflectance will help
to quickly identify possible intruders.

5. Improve parking lot visibility and identification by applying
twvo foot white or yellow paint parking guidelines between Cars. -
This technique will improve reflegted light between cars on
asphalt surfaces. ¢

6. Porimeter lighting (75 feet or more when possible in front of
the building) will act as a light barrier deterrent to would-bé
intruders. ' -

7. Security lighting should not be directed out from the building
more than twice the mounted height of the equipment vabove the
ground. This avoids the problem of extreme light and dark areas
in addition to distracting glare problems. v

8. Recommend installation of pﬁotocell and/or time switch controlled
security lighting for maximum benefit.

In the parking garage area which is located below the building itself,
access to the garage area should be secured via an electronic gate which
requires a card to be inserted to gain access and should not be open to
the general public. Further, the minimum lighting standaids previously
suggested should be used on the ramp area as well as in the parking area
itself. It is further recommended that some type of emergency system

be installed in the parking garage in case there is a need for assistance

either by an alarm system or closed circuit television or via an
emergency phone stationed in that location. It is further recommended
that some type of lock-offg be installed to prohibit the general public
from entering the garage either during general working hours or during
the nighttime when residents from the condominiums have their vehicles
parked in that area. @

It is further recommended that deadbolt locks be used on all entrance
doors with a minimum of ‘a one-inch throw. Those doors which are in




-
~

It is further suggested that the management of the complex contact
" the Crime.Prevention Bureau reference establishing a vertical watch

: Program in which Crime Prevention staff will train both the users of
, commercial service as well as office areas in the following areas:

It is further Tecommended that over the latch area that a blocker
plate be installed to prohibit accessing by pry device '

.

L. Crime reporting = effectively identifying and repofﬁing

It is further recommended that in the lobby area main entrance which : | i L . suspiclous activity to the Ann Arbor Police Department 911
leads to the elevators as well as stairwells that a receptionist desk ' 13 ‘ operator, building management personnel as well as immediate
be installed or a security station to monitor those who may enter the ’ o ff v o supervisors. | ' :
area. - This also should be included if a carport is attached to the 1 ‘ ' = . ' . .

i structure again to minimize,unauthorized entry intp the building area. ‘ ‘ : 48 ‘ 4 2. Operation Identification - propexly marking all office

“

. equipment with traceable identifiable phone numbers.
. ) Q . ) .
It is further recommended that there be Separation of accessibility .- ‘

. . .
into the commercial, office, and residential areas, both during the gt ' 3. Office sechity - aSSiSting>§“ Eff?fiﬁg offices by,impleyenging
] daytime as well as evening. The stairwells should havé some security R I i VT,jﬁhwfﬁ;,uﬁ.:T~J£05tm@ffﬁ9tl?3wsaearit?‘ﬁGUﬁtEf measures recpm?ended during
; 0 so that if a t;espa8§ep.wasftQ,enggxswthét:ghey_Gﬁuidwndt~ééﬁé§§*éééh* T <j7 a free Security survey of the office and facility by Crime
s L= T the individual fioors from the stairwells. Tt is recommended there I i Prevention Specialist. Survey will be uniquely designed to
A : be lock-offs from the stairwells onto the individual floors, but still ‘ ‘ i ‘ enhance loss prevention programs for the particular business.
: allowing those on the floors to enter the stairwells for emergency . X : ' ~
evaguation. ' . ' ) S I 5 4.7 "Self protection awareness -~ practical training in the recognition

., o SR « of dangerous situations and methods to avoid or escape them.

Further, it is recommended there be some lock-off of the elevators so! (. : : ‘ : ) :

that only the residents can enter those floors which are for residential , . - 5. lImergency planning to help to formulate contingency plans to be

use only. . : « utilized in the event of a bomb threat, explosion, fire, or hostage
' ' g ' situation.

. Based upon prior experience, it is felt that the most significant type
of crime which will be experienced in the commercial and office sector
is crimes of larceny and unauthorized entry into the public Tavatory
facilities. It is suggested that some’ type of barrier control be placed
On accessing into public restroom facilities, and further, that there
be some control so unauthorized entry cannot be gained into offices.

It is recommended that on each of the office floors that there be
a receptionist area to Prohibit unauthorized entry back into the office
-areas to'reduce the number of reports-of property being taken.

It ds further recommended that all landscaping allow for natural
surveillance of the complex, either via the main transportation routes
or by existing facilities in the immediate area.

It is suggested that no planting be situated near an entranceway or
window area which will allow for someone to hide behind either to commit:
a crime against person or to allow for that person not to be seen where
entry could be gained through a window. It is also suggested that any
planting should not exceed a height of 18 inches below the bottom of
any given window.

Although the condominium complexes are not required to meet the minimum
security standards, it is recommended that the residential area have

steel encased doors and frames with one-inch deadbolts: that there be If an alarm system is installed in this complex, the user of such service

must comply with Chapter 93, Section 7:400 through 7:404 and Chapter 77,
7:31 through 7:33. - . .

phone system be installed in addition to a security station to limit the
. accessibility to the building during the night hours, as wvell as to control
access to residential sectors.
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I AT | S B | .~ MEMORANDUM -
! N . . ‘ ; | o . ‘ ' ‘ CITY HALL L e .
i ” ‘ ' S : : - ANN ARBOR, MICHIGAN 48017 '
% -5 - S e “
f 3 T ° | | i | TO:  Planning Department - 'DATE: .7-30-84
| | < . o o B . - Vvia Chief Wiliiam J. Corbett |
’ The Crime Prevention Section is available to assist in establishing ¢ E k Due Date:. 7-31-84
criteria for proper utilization of an. alarm system and to assist in . | :
) employee training. \ '
) o ' ' S b FROM: ‘Detective Jerry Wright
L It is recommended that these comments be reviewed with any insurance , P Crime preveﬁtign SQgtion
’ carriers associated with this Project to see if any implementation ‘ . A o .
would allow for cost redu?tlons of insura?c? prem%hms. We hope‘thes?( . i . SUBJECT: ‘White Swan Building Site Plan Review
comments have been of assistance. If additional information is required, e SR R ER :
o contact the Crime Prevention Section at 994-2979. o :
. ) : Respectfully submitted, y
. : ‘o - ' 3 - The undersigned has reviewed the site plan for the White Swan Building. "
v . St K ‘ g As a result of this review, the following recommendations are made. -
Detective Jerry L. Wright ; S ' , : L o e ot e
Qﬂ Crime Prevention Specialist ~g€,w_,ﬁﬁ:gx::yﬁzzasedzupsafamtevi=Wﬁﬁf:ﬁ6ﬁméfEié; complexes in the immediate area and -
e e e R e e A e e e s e A s S ‘ adjacent to the major transportation routes, the following Problems have
- : -  § ~ been identified: ' : o ‘
) . 1. Break-ins .
e » . ; . ; - E R 2. larceny from building during office hours
. . ‘ ‘ I S 3. Vandalism - :
. : : B f : Ty : ff . It is recommended that deadbolt locks be used on all entrance doors
) ‘ , § g with a minimum of one-inch throw; that all side or rear doors which are

not normally. used by the general public be of metal construction and
encased in metal frames. "Hinge pins that are located on the outside of
the door should be secured so that they may nmot be removed. It is also
‘recommended that a blocker plate be installed over the latch area to
‘prohibit accessing by pry device.

Finally,,it.is recommended that compliance with the minimum lighting
-standards as suggested by the Illuminating Engineering Society (IES) be
completed, as further discussed in this report. »

Based upon previous reports, it has been found that in this area there

is loitering which does take place during the working hours, as well as
during the eﬁening hours, which does cause vandalism. It is sugg%sted;§§
that no benches be placed on ,the outside of the facility. Further, that

a possible retainer wall be situated around the outer perimeter of the
property to reduce the accessibility to the property, either during working

hours or non-working hours.

pe———
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It is also recommended that compliance with Chépter 2, Section 1:22 and
1:23 be made in that all premises must be numbered and that such numbers
be two or more inches in height and shall be placed near the entrances

facing the street in such a position as to be highly visible from the

street. This will allow for quick response of emergency services in case

there is a need for that service.

It is recommended that all landscaping allow for natural surveillance

of

the complex, either via main transportation routes or by existing facilities
in the immediate area and that no planting be situated near an entranceway
or window area which would allow for someone to hide behind, either to
commit a crime against person or to allow for that person not to be seen
where entry could be gained through an entranceway (wvindow or door area).

It is also suggested that any planting should not exceed a height of

18 inches below the bottom of a window, _

As previously stated, lighting should meet the minimum standards as

suggested by the Illuminating Engineering Society (IES). These minimum

standards are as follows. ﬂ,
- |

-, |

In the areas of entranceways to buildings wheqe there is active pedestrian
and/or conveyance traffic, five foot candle lighting. 1In inactive areas,

J

such as normally locked or infrequently used, one foot candle lighting.
In parking areas, there should be a minimum of two foot candle lighting.

» |
The following rule of thumb guidelines for eff

\

! 4

1. Use efficient light source (high pressure &odium, metal haliée,

]

for the lowest use of energy and cost.

Ecient use of energy are:

high intensity discharge lamps) will produxe maximum light out put

\

»

Y
2. '"Positive cut off" light fixtures on poles or buildings are preferred
to reduce distracting glare for more attractive surveillance of the

premises.

3. Spacing to mounting height ratio between poles are preferred at a
3 to 1 ratio and not greater than a 4 to 1 ratio. ‘

4. High reflectanée material and/or light ‘paint for all possible ver

-

tical

and horizontal surfaces will lighten dark areas, hallways, aisleways,

entrancevays and exits. Higher reflectance will help to quickly
identify possible intruders.
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5. Improve parking lot visibility and identification by applying
tvo foot white or yellow paint parking guidelines between cars.
This technique will improve reflected light between cars on
asphalt surxfaces.

6. Perimeter lighting (75 feet or more when possible in front of the
building) will act as a light barrier deterrent to ‘would~be intruders.

7. Security lighting should not be directed out from a building more v
than twice the mounted height of the equipment above the ground. This
avoids the problem of extreme light and dark areas in addition to

distracting glare problems.

8. Recommend installation of photo cell and/or time switch controlled’

9. Contact Detroit Edison for any additional assistance on cost
effective selection of efficient energy use.

The Crime Prevention Section is available ta assist with either training

or information in areas involving loss prevention programming, selection

of alarm systems for risk reduction programming.

In conclusion, it is recommended that these comments be reviewed with any
insurance carriers associated with this project to see if any implementation
would alXow for cost reduction of insurance premiums. We hope these comments
have been of assistance. If additional information is required, contact

the Crime Prevention Section at 994-2979,

Respectfully submitted,

Detective Jexrry L. Wright @
Crime Prevention Specialist
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