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iNTRODUCTION . v z : - " among police personnel to the views and feélings of the
There is hardly anyone who would disagree with the o f ;; people and groups with whom they interact, clarify issues,
belief that the police in many of our urban communities | . f i: and replace emotional exchanges with more rational dialogusz,
have been severely criticized, At the same time the police ,. % ?:. d. To develop a mechanism for transferring leerncd
have found the public to be indifferent and apathetic to : 5 (. knowledge and skills to individual police departments through
police problems, One of the consequences which public . . o ;f their own In-Service Training Program,

criticism and police frustration have produced is to chal~ . ) . L. ) .
_ Due to complications in the Civil Service Testing
lenge the police administrator, particularly the Chief-of- i L L.
Process and appointment of new recruits,the training program
Police to develop a training program that would give meaning. oI . . L . . L
) L did not begin until June 3,1974, Since the training program
Cintegrity, and reality to the concept of police~community :

_ . has been described elsewhere (grant application), the present
rela#ionsa Such training programs require certain pre- ;, research report will deal essentially with the program op-
requisiﬁes if it is to be an effective and successful 1earning | éi‘ | avation which was held for thres (3) wesks, Jute 3 o Jums
egperiengeo ! 21, Monday-Friday for a total of 60 hours,

The present report is an evaluation of the Recruit B : . Co )
ﬁ@; p por Lo ;g The focus of the present evaluation will be upon
s and In-Service Education Program of the New Haven Department ' i ' s e . e . e . .
B iR o A - L objective data, with some explicitly identified exceptions
of Police Service, This program was funded by the lLaw En- ‘. e . . . ..
* prog Y - : £ that will include select observations by the training staff
forcement Assistance Administration (ILEAA)- through the : . : . ...
, ; L and anecdotal comments of the participants,
Connecticut Planning Committee on Criminal Administration, ' ‘ . . .
The design of this report is as followss
The objectives of this program include the following: ‘ o
» v ' 1. To present data on the characteristics of the par-
2, To increase the understanding and knowledge of 5N : .. .
: . A ticipants in the program. .

recruits and police officers about the conflict situations . .
. 2, To present data on ‘the characteristics of the

encountered in their day-to-day activities with the various .
: oo program operatlion,

"commgniﬁies" in which they work. o 3; To pfesenﬁ data reflecting the effectiveness of the
b. To introduce police personnel to an~undersﬁgnding Recruit and In-Service Training Program, '
of the importance of the problems of lgcal communities, and 4, Presentation of data of knéWlédge of the New Haven
the differences existing among community groups. commuﬁity;and éttitudes‘of police personnel ﬁbwards the law,

.¢. To develop increased awareness and sensitivity
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ethnic groups, and punishment of criminals,.
5., Conclusions and recommandations will be presented

in the final section of the report,

PARTICIPANT PROFILE

~ There were 60 pavticivants in the Workshop, Repre-

ation from the various police departments included the

ot

sen

" following: New Haven Police Degpartment, 393 New Haven

Housing Authority, 4%; Yale University Police, 4: Middletown
Police, 5; Branford Police, 4; Clinton Police, 13 Railrocad
Police, 13 1 pefson who refused to complete the reguested
background data form: and l’personrwho entered the Workshop

after the first week_had been completed, Table I presenﬁs'

a detailed breakdown of the demographic characteristics of

the 39 members of the New Haven Police Department, The

sample of analysis is limited to the New Haven Pclice per-

sonnel for two major reasons which ares 1) that although
the recruit and in-service. training program is a regional

of fering available to the bolice departments of the South

Central Region, the thrust of the program was orientated to

the urban community and gpsoifically_to the need of the New
Haven Police Department; 2) the data collection instruments.
sought responses which represented an urban police department.
The data indicate that 95,0% of the New Haven Police
personnel were male, and for the first time 2 recruits or
5.0% were femaies,” In addition, the data demonstrates that

of the 82,0% white participants; 23,0% were Italian and 18,0%
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Select Characteristics
of Workshop Participants

TABLE I

Distribution By Sex Number
Male 37
Female 2

Distribution By Race Number
White 32
Black 5
Spanish Surnamed 2

Digstribution By Ethnicity Number,
Ttalian 9
Irish 7
Black 5
English 3
Polish 3
Puerto Rican 2
German 2
Jewish 2
Maltese 1
Portugese -1
Scotch 1
Greek 1
Belgian 1
Non-identified 1
Total 39

Per Cent of Total

Per

Cent of Total

95,0
500

e
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82,0
12,0
6,0

Cent of
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The minorities repressnted 18.0% of the partic-
ipants, with Blacks accounting for 12.0% and Spanish Surnamed

personsg 6,0% of this number,

PROGRANM OPERATICON

The three week program was structured in order to pro=-
vide an aréna in which the participants would have an
opportunity to deal with realistic confrontations that re-
flect.the experiences they face in their real 1life siﬁuations
as police personnel, The participants were divided into
four groups, with each group as similiar as possible to the
others with respect to racial mix, level of education, and
alfiliation with a suburban or ﬁetrOpolitan police department.

The bésic design of the Workshop program represented

an approach which emphasized the integration of the raticnal

and emotional dynamics of police responsibilities and commun- -

ity life. It was to this relationship between the police
and ‘the community, particularly the minority communities
that a series of content material was interwoven into a net-.

work of emotional conflict situations, true to the issues

-in which the police personnel find themselves, Some of the

content material was presented by staff members through tne

lecture-discussion method and with audio=-visual media, in

h H

order to provide the participants with some background on
the meaning of group culture, group power, the roots of
racism; the nature of conflict, the impact of urbanization

on police~community relations, discretionary declsion-making
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ready to attack another student group,

6
and other subject matter relevant to the issues the groups
will deal with as law enforcement personnel,

Through simulated exercises the participants involived

themselves in issues that reflected authentic community

problems, One simulation exercise, for example, (see

Appendix I) assumed an urban-educational-community incident

"involiing high-school students, faculty and administration,

commumnity, and the police, These groups converged with one
another in order to deal with what some people believed to
be an impending riot, and to clarify the role of the police
in their relationships with the various groups, The psrtic-
ipants were divided intb four groups, Each groupn had a

épecific responsibili'ty9 but was. free to determine how they
would implemenm their asSignmentsD They could develop any

plan or method which they felt would be effective, The only

conditions imposed on the four groups was that each group was
required to interact in some way with the other groups,
During the exerciée, which lasted two-~days, the debate

over discretionary decision-making of police became partic-

ularly conflict producing, more so than the original incident,
Some members of the group playing the role of students were
Som2 members playing
the role of community were ready to picket the Maycr because.

he failed to demonstrate any leadership in this simulated

-conflict situation, The head of the printipal’s association

threatened to resign, and the teachers® union was considering

a strike, DMNembers of the group playing the role of police
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{@P ' threatensd union action agains+t the city, Finaily, ‘the - ; 3 é' :Q  ‘ . 8
- exercise was ended with an essentially ambiguous decision . { %g ég For example, they falled to see the necessity of putting
that was reached at a pugiié hearing., Typically, no group ; §  themselves in the other person’s shoes and understand the
was‘particularly satisfied, - ' . g §“, . feeling of frustration that members of other community |
During the oneaday»“debriefing" session which follow- { g(, groups may experience, They failed to acknowledge their
ed each exercise, the participants were given an opportunity i ownhbiases and fears toward people who are differeant then
to analyzé the nature of the conflict, the extent to which , CH é; themselve§n in the exercise, as members of the verious .
the group members individuvally or collecti#ely succeeded or F %f groups, the high school students, the police, the community,
E i o and the educators, they rejected any ideas of compromise or

failed o fulfill their assigned responsibilities, and why

PR . N s : T ' € mmodat] ! FoCou 3 C i alternative
the participants behaved the way they did, For example, ] = _ accommodation, They could have considered alternativ

. . - s - » - . . . . ";-u . ~"-1 T '-r.'-‘ 2. s 2 : .
in this first simulation exercise involving racial conflict ‘ . solutions, but the majority of participants insisted on

maintaining rigid positions, The police group failed to

among high school students, there was considerable debate

¢

' . . . - 'c . - e 3 L - L) ore el ] a5 ) — . X LR
about the role of police in making discretionary decisions . - solicit community suggestions in an effort to find. its way

in the process of law enforcement. Some participants in gg out of “the dilemma. The police group was clearly aware of

the Workshop believed very stongly that law enforcement could their position of authority, too anxious to maintain it,-and

not be selective., Others expressed the belief that I — too reluctant to understand the dynamics of community or the

. . . - . . . '~ . __‘,.‘ : - . ‘.c- »
stances may demand ‘that police personnel use discretion in difference between order maintenence and law enforcement,

N . & s > S -
the enforcement of law and that this would not be a hypo- As the debriefing sessions cont%nued after each exaspe

critical behavior pattern., An intensive discussion took cise, the participants were confronted with other realities

place on understanding the difference betwsen law enforce- about themselves, For example, despite their vehement

2 4 LN 3 e " s £ ol . L4 - m'
ment and order maintenence, and the role of police in denials, racist attitudes and beliefs about the Black minor

relationship to these two concepts andltheir responsibility ity group was an important dimension of the culiture of the

for discretionary deciéion»makingo white majority group members in the Workshop9 (see Appendix

II, Social Distance Test)., In addition, the recruits per-

The analysis further demonstrated that the majority

- - N - R . e [ - e 1 oo - & . . - o . K
of recruits and surprisingly several regular police personnel ception of police work tends to reject the idea that as much

x L. 'y %7, 4 1 el 3 2 oy o S 1 \
gEg had. serious stereotypes and misconceptions about police work, ‘ as 80% of his work is service orientated rather than the

g’ caricature of "cops and robbers”™, As a corollary to this
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misconception, the recrult tends to reject the necessity
of understanding the impact of whbanization, and the role
and sipgnificance of communlty, A3 a result, this failure
may often play a significant contributing role in causing
order maintenence responsibilites to become law enforcement

duties, This was simulation

not only demonstrated in the
exercises, but in a real-life experience which happened

to tazke place during the period of the Workshop.

PROGRAL ETFECTIVENESS

In order to collect data about the level of develop-
meﬁt of the participants attitude toward the law, the
punishment of criminals, attitudes towards others, commun-
ity knowledge, and social sensitivity, a battery of ques-
tionnaries wers administersd to the participants at the
start of the 3 week Workshop., One gquestionnaire, Chapin'e
Social Insight Test was also administered at the conclusion
of the *training program, The validity and reliability of
the staff's judgements of the behavior of the participants
in the simulation exercises and debriefing sessions was in

large measure checked through this testlnﬁ program,

COMMUNITY KNOWLEDGE

The community knowledge test was administered at the
tart of the In-Service Training Program,” Its purpose was
to assess what the police recruits knew about thelir working
environment, |

"An analysis of the responses. to the community knowl-
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aire, Appendix IIT, Table I, indicate that
the Jnowledge of the city changed with +the specific inquiry,
The recruits appeared to have a fair amount of kneviledge of
New Haven with respect to general de enographic, political,
governmental, economic, or ethnic aspects, For example,
91% of ‘the respondents knew that the Italians are the .
largest ethnic block in New Haven, and that Newhallville
represented one area of concentration of the Black com-
In contrast, only 265 of the respondents Lnew the

relative proportion of Pusrto Ricans in New Have N, and only

L2% ¥new the location of the.maJor Puerto Rican neighborhood,

In terms of those test items feferring to social

service agencies in the city, the results suggest a need to

expand the recruit’s knowledge of available social services,

‘The ability 0f police personnel to refer a citizen with a

problem to an appropriate source of assistance would appear
to be a des1rable nonmcontroverslal service -for improving
police~community relations, and particulaply the social
status or image of the patrol officers uniform, A complete
‘lisfing of social service agencies by specific probléms is
available from the Youth Service Bureau of the Office of
Human Services or the more comprehensive dira2ctory of the

Family Youth Services of Family Coﬁnselinga In either case,

an efficient way to familiarize police fccrults with available

Y

community social seryices is to bring into the‘training pro-

gram guest representatives and have them discuss the work of
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their agency., However, a more effective method may be tb
arrange field trips to agencies in select areas for the
recruits, This procedure would have the advantage of bal-
ancing a formal study of a directoryv an informal agehoy
presentation, with experiental knowledge.,

RACTAL DISTANCE

Social distance refers to the'degree of intimacy an
individual allows members of groups outside his own, These
groups may be religious, occupationél or racial, In this
analysis, the groups are racial, and social distance defined
fér the new recruits as "the different degrees of sympathetic
understanding that exists between persons,”

An individual's social disﬁance score Tor a singie
racial group on the Test, Appéndix'III,'is the rénk of the
most intimate relationship amongAseveh types one may select,
The rélationships extend from a marriage, to friendship,

neighbor, to ever increasing less intimate interactions, The

_focus of analysis is not the individuals® attitudes, but the

recruits raclial attitudes, as é group, toward selectigroups0

It should be noted that the Social Distance Test is not

recommended as a test of attitude toward one’s own group.

Given the high proportion of Italians and Irish in the traiﬁ»

ing program, we can expect self-selection, but should not

interpret this selection as nedesSafil&‘a favorable at‘tifude6
In Table 2, Appendix III, the proportion of recruits

indicating the level of intimacy with which they would enter
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a relationship is shown. The relative importance of race in

the degree of intimacy parmitted is consplcuocus, The pattern
of intimacy reflected is the avoldance of non-whites, In
Table 3, Appendik III, we can observe that those groups
which manifest non-white skin color are ranked lower than
any other group with racial and ethnic characteristics which
care "mofe American”, This pattern typifies the general pop-
ulation from whiéh candidates are recruitéd for a police
department, |

The data clearly suppoft=the observations of the staff,
that despite very sirong denial, the white police recruilts
had negative attitudes and-feelings toward the generalized

s not the

<y
aedd

Black and Puerto Rican communities, While it
purpose of this evaluation to isolate the factors explaining
the-attifudes of the recruits, we may hypothesize that police,
like the general white population have grown-up in a culture
whoée dominant values reflect racist attitudes. Another
explanation may be that the iack of economic and political
power that characterizes the Black and Puerto Rican commune
ities plays a major contributory role in determing the
attitudes and beliefs of the majority groupvtoward minority

group members,

ATTITUDE TOWARD TAW

The ILaw Test, Appendixz II, is a measure of attitude
towards various elements of the legal system such as laws,

judges, juries, lawyers, and court decisions, It consists

B T
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of twenty-two items and was administered on the first day
of the Workshop. The response categories to each item in-
clude: strongly agree, agree, undecided, disagrée9 and
strongly disagréea This analysis combines the strong
agyeements with the agree responses, and the sitrong dis-
agreements with the disagree responses,
In Tablekhy Appendix III, the proportion of agreement,
disagreement,; or undecidedness to each questionnaire item
is shown;1 An examination of question #20, for example,
indicates 100 percént of the recruits disagreed with the
statement that "It is all right for a person'to.break‘the
law if he dosen't get céught39 Similarly, 92 percent of the
participants disagfeed with the statement that "A persoﬁ

should obey only those laws that seem reasonable" (item #20),

" These levels of positive responses imply that the recruits

are in consensus over the normative idea about an independence

betweenn the law and the individual, "No man is above the

" law® is clearly a normative belief of the Workshop partic-

ipantso'

In Tablie 5, Appendix IIIgAeach.quéstionnaire item is
ordered by the proportion of recruits showing a favorable
attitude, The rank order runs from least faverable to most

favorable, An analysis of the top and bottom of the rank

ordering suggests that while the recruits share the belief

1. Brackets around a proportion indicates a positive
orientation toward the law, :
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that “no man ié above the law”, they fecdgnize gsoclal class
discrimination in the administrétion of justice, In terms
of immunities to the legal and penal systems by social class,
the orientation of the recruits may be viewed as "realistic”,
Their attitude is nevertheless negative on these aspects of

the law, On the basis of staff observations, in the debrief-

ing session following each simulation exercise, the partice-

ipants indicated a denial of class distinctions in American
society, but were constantly struggling with the fact of
class discrimination in the administration of justice,

ATTITUDES TOWARDS PUNISHMENT OF CRINMINALS

The test of attitude towards the punishment of crim-
inals, Appendix II, was composed of 3% statementsel_These
statements were concerned with the purpose and appropriate
usé of punishment, Fach statement had an assigned scale
value ranging from 0,0 ("Even the most vicous criminal should
not be harmed") to 10,6 (AOnly'by extreme brutal punishment
can we cure the criminal"”), An individual®s score was the
median of the scale values of the items with which the new
recruits agreed, Since no comparative distribution for new
recruits was found, this analys;s is limited to a consideration
of the distributioﬁ of median scale values within the group
along the theorétical continum,

in terms of statistical averagésg the mean, median, ahd

mode of distribution of scale values (Table 6, Appehdix 111)

‘1. See Table 7 for the scale value of each sta%ementa
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are respectively: 4,3, 4,38, and 4,5. The range of scale
values was between 2,5 and 700;'the interquartile range
between 3,3 and 4,75, and the standard deviation of the
distribution was 1,11,

In relation to the theoretical continum, these summary
statistiés suggest that the recruits manifest a tendency to-
wards imprisonment over more severe punitive reactions to
crime, such as, the death penalty or physical toriure, The
data suggest that imprisonment is viewed as a legitimate
aspect of the way society must deal with the criminal, As
one recruit pointed out "we have to remove from the community
those criminals who threaten the security and life of the
population.” It can élso be stated that the recruits appsar
to question the effectiveness of the penal system in the form
of impriséhment and severity of treatment within. A recruit
indicaﬁéd that "theiprison system doesn'% rehabilitate ahyone}
HMost prisoners leave prison illuequipped to be reiﬁtegrated

into society, so they again resort to crime,”

CYNICISM

The purpose of administering the Cynicism Test was to
provide a measure of a recruit?é orientation to the police
tole, On the one hand, the performance of a poliée role can
be described as sincere if the aéton believed his performance
real and was concerned with its acceptancé by an audience, On
the otﬁer hand, the @érformance can be described as ecynical

if the actor had no belief in his asct and no ultimate concern
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with the belief of his audience,

It can be expected on the basis . of the Niederhofier
study that the new police recruits would exhibit a pro-
fessional view df their role rather, than a cynical or dis-
paraging view,the professional view being indicated by selecte
‘ing the first alternative response to each guestionnaire

item on the Cynicism Test, and the latter view by the third

choice alternative, The selection of second choice alternative

suggests a middle ground between the sincere and cynical role

periormance,

In Table 8, Appendix ITI, we can observe the proportion

of alternative responses to each questionnaire item, In terms

of some questions, the orientation of the new recruits as a
group may be described as professional, Question four, the
ma jority (75%) indicated a belief that the best arrests are
made as a result of hardwork and intelligent dedication to
duty, in contrast to 2 belief that the best arrests are due to.
an informér or "coop", On.other questionnaire items, the |
viewpoint of the participants as a group wés one of a cynic,
On Question 20, the majority (58,0%) indicated a belief +that
too often policemen are treated as criminals when they testify
in couft compared to a belief that the courts and éolice are
in a cooperative relationship,

In Table 9, Appendix III, each gquestionnaire item is

ranked from more cynical or scale score value of three to

l.Arthur Niedergoffer, Behind The Shield: The Police

In_Urban Society, Garden Cuty, New York: Doubleday & Co,, Inc,

1967,
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more sincere or scale score value of one, An analysis in-
dicates that no single item describes the participants as
completaly sincere of cynical, The range of scores vary

from a high of 2.56 to a low of 1,25, It is observable
herein that the roecruits may already be on the defensive with
respect to the court, the press, and the public,

In Table 10, Appendix III, the rank of each question-
nalre item by the New Haven Police Department’s new recruits
are shown in relationship with the rénk of each guestionnaire
item by the new recruits at the New York City Police Academy,

In terms of the relative ranks of the questionnaire items in

each group, a strong association exists between them (rg = .74),

The association is statistically significant (rs<i;01)° That
is,; there 1s no significant difference iﬁ the iank order of
the questionnaire items. Both groups apparently enter the
police profession with cynical tendencies towards the public,

the press; and the court, The importance of this association

is that it serves as a basis to expect that what is descriptive

of certain events in the N.Y.C. police force is descriptive of
Ffuture events in this N.H. police force, Specifically, the
degree of-cynicism among the new recruits will increase in
proportion to the length of service, If one accepts the prop-
osition that high cynicism interferés with a professional rols
performance; then now is the time to‘take appropriate aétiono
A possible benefit to the New Haven Police Department is that
the scores were lower than the scores registered at N,Y.C.

Police Academy on évery item of the Cynicism TesfD
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The Chapin Social Insight Test is a measure of a
participant’s ability to place himself in the other per=~
son’s shoes, This implies the ability to perceive what
might be needed to bring about certain changes in any

Zgiven situation, to improve it, or to recﬁify disturbing

“tensions or conflicts, Descriptions which correlate pos-

itively with high scores on the Chapin Test‘include: "Is

an effective leader; able to elicit the response and CooOper-
ation of.others;“ ahd,”Is a good listener, -draws other people
out; has a knack for getting others to be themselves;” and
"Observant and perceptive, quick to respond to the subleties
and nuances of others® behavior." A few descriptions which
correlate negatively with the Chapin Test include: *“Deliber-
ate and ﬁethodical in behavior, inflexible and stubborn in
attiﬁudé"; and-“Wedded fo routine; made anxious by change and
uncertainity;” and "Dull, lacking in ability and understanding.”

We can observe, Table 11, Appendix III, the mean (20,32)

“and standard deviation (5,03) of the 34 male police in com-

1

parison with occupational and other groups. As a group,

-these police recruits are in a position somewhere between

~the sample of military officers and high school students with

respect to social.insight@ It would also appear from their
specific standing in the various groups that we could expect
‘the more educated among the police recruits to be higher

on social insight compared to the less educated, Comparative-

1. The distribution of social insight scores of the
male police recruits is portrayed in Figure 1, Appendix IIT.

T e I N T R Frasanpeaor

T

e oo S T e e 7 NS s fen B e e A e s T e et



19
ly, the mean of the more'than high'school educated recruiz

23) was 21.17 (S.D, = 4,46) and 18,55 (S.D. = 5,66)

\
i

for the only high school educaied;ronLulb (n = 11), 1If

the more than high school educated: recruit is partitioned
into college educated or higher (n = 1) and less than a
college graduate (n = 9), the respective means are 21,89
(S:D. = 5,0) and 19,14 (2,52), These findings indicate

that the higher the educational attzinment the greater the

ability to appraise a situation and forecast events, Such

findings have clear implications for the recrultment and

selection processes of the New Haven Police Department,
While not every member of a pblice department can be

expected to earn a éollege degree for its inherent value

in relation to professional performance, every modern police

‘department makes efforts to provide its members with educa-

tional opportuﬁities to broaden their perspective, This
Recrulb and In~Service Education Program representod one
such effort, In paftF it atbempted to positively influence
the social insight of the new police recruits by a specific
program effort already described, and evalpaie the influence
by an admiﬁistraticn,of the Chapin Social Insight Test,

In Table 12, Appendix III, the recruits® scores on
the Chapin Test are shown, One initial set of scoreAwere
collécted‘on the Tirst morning of the start of the three
week program, and the finéi set of scores were collected on

the .last morning, A comparison of the before and after
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columns indicate 12 pdrtwcvpanto moved upward in social
insight, 13 rarticipants downward, and 11 participants in
neither direction, Statist tically, no significant chango
is reflected botween the before and the after colums of
scores on the Chavln Test (t >,03, one~tail),

CONCLUSIONS AND R“COVYWNDATIONS

In thls sectlon it is not unusual +o suvﬁesc a long

list of conclu31ons and reccmmendablons »all perhaps sound-

.1ng.very good, but few of them capable of implementation,

It is the burpose of this section to present a'number'of
realistic proposals which the New Haven Deparfment of Police
Service may wish +to consider, |

The New Haven Police Department has demonstrated that

1T can successfully experiment with, and implement an in--

| novative, non~trad1tlonal recruit training program, How-

ever, it is recommended that Since the Workshop was designe

ed for tne needs of a mecropolltan police department, future

‘partlclpanms be llmlted to personnel whose experlence and

pprspectlve of pollce responsibilities, and particularly
pollcemcommunlty relations, be orientated to the urban
community, A Workshop whose rarticipants include bersonﬁel
affiliated with surburban police departments produce un-
realistice conflict of ideas, values and beliefs about suchv
issues as inter-group relations, group culture,.the roots
of racism and the impact of urbanization on police~commun.

ity relations,
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~organization they ére reguired to follow orders, This semi

21
Many of the recruits expressed the traditional belief
that their responsibility is law enforcement as conirasted

to order maintenance, and that as part of a para-military

military command structure is simply not necessary for suc~

cessful police performance in which 80-90 percent of the

.work includes order maintenance, service and information

gathering., In addition, this para-military structure gives
the patrol officer a false understanding of authority and

discipline in dealing with the civilian population, and may
unwitfinly on occasion encourage the abuse of police power.

As a result, the respect and image of the police may be

damaged among various segments of the community, particularly

the Black and Puerto Rican areas.
It;is suggested that the Police Department consider
appropriate management and bureaucratic changes that will

effect the patrol officer’s self-image, the way his superiors

view him, and enhance the organizational effectiveness of the’

department. This change in the organizational structure can

also redefine volice responsibilities by reorganizin olice
y P

priorities and placing greater emphasis on order maintenance

and conflict management within the patrol officer®s area of

responsibility.

The results of the Chapin Social Insight Test clearly

suggest that the higher the educational achievement, the

greater the ability of the individual'to’appraise others,

evaluate an interpersonal situation, and forecast events,
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It is suggested that consideration be given %o increasing
the educational requiremesnts for police recruits, and that
this requirement be extended for promotion to superior
officer ranks, For recruits, this procedure may reguire
a change in the current residential requirements for mu-
nicipal employment in order to increase the pool of
qualified.personneli

Despite strong denial, many of the white recruits
provided significant evidence in a variety of discussion

tuations and debriefing sessions, as well as on the Social

1o

Distance Test, their bilases and prejudices toward minority
groups, particularly Blacks and Puetrto Ricans, This feel-
ing of racial superiority and latent hostility toward these

minorities which is invariably trenslated into patterns of

behavior in police-minority group interaction, has no place

in a law enforcement agency,

While there is no easy answer to this problem, it is
clear that the hierarchial leadership including all levels
of police»hanagement and decisionwmakiﬁg sets.the climate
for‘éffective action and can articulate an aflirmative policy
opposing racial animosities emerging in the performance of
police duties,

Finally, it was quite clear from the very first day

of the Workshop that many of the participants were not par-

ticularly interested or saw the need for a training program

in Police~Community Relations, Some of the comments included:
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"The program has no relationship to real police work"”,

"This is of little_imnortance", "We don'®t take this seriocus-

Py

ly", These comments were evident before the program was
' . . . Appendix I - Simulacion Exercises
more than two days in progress., This reaction could there- :

B I P R o e

fore not be attributed to the training program which was

not to be traditional, lecture orientated, without innovation,

or a meaningless experience, Among those participants who

saw value in the training program mention was made that

Rt v A L AN

o~ *

Tailure to achieve a certain amount of weight-loss for some
recruits or fallure to .pass the first-aild test, which is

an incidental police responsibility, was perceived. by some

‘ - . . . a) Bigh School Racial Conflict
participants as cause for dismissal, PFailure to be re- ) Big -

R

RS
g

sponsive to the demands of the training program carried no

individual evaluation or consequences for the disinterested d

. b) Police -~ Press Conflict
recruit,

If the training program is to be a beneficial education-
al experience and a worthwhile financial expehditure, the
recrult must understand the reqﬁirement and importance of
successfully meeting the demands and standards of the train-

ing progran,
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Daecruit In-Service
Training Program .
Hew Haven Police Dept - Summer 1974
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tucident #1

A major basketball game took place two nights ago between the city's ;i f
wo leading teams and traditional rivals. The game was very close and it . g
was obvious that the players were under a great deal of pressure. Recruit In-Scrvice

; ¥ Training Program

' ¢ ' o i . = 8 er 1974
The fans, composed of both students, faculty and parents, were reacting : i New Haven Police Dept Summ

to the exritenment of the game, and becoming more and more temnse and unusually |

vocal, . :
The home team (Hillsdale) is predominately black, except for one white A 1 Group I

laver who is a guard. The student body of the howme team is also predominately Hillsdale Students
play PI 3

black. The Italians, Irish and few Jews are in the minority.

J j A After students from Sinatra High visited youxr schocl one night and

e e . : . N N . i s of vour school walls, a decision was made to
The visiting team (Sinatra High) is predominately white and Italian, smeared racial slurs on some y >

e

except for their high scoring forward who is black. The majority of the
school's student body is Itrish and Italian.

In the middle of the fourth quarter with the score 76 to 75 in favor
of the home team, a foul is committed whiqh the referee doas not see, and.
one of the players is accidently hurled to the floor. The spectators
notice the foul, shout-their disapproval, the players become angry and
excited, and one of the home team guards swings his fist and hits one of
the visiting players,

As this takes place, bedlam breaks loose in one of the spectator
sections. In practically no time at all, a fight involving several
spectators develops, more people join the melee, and a riot is practically:

have policemen patrol the Hillsdale campus. Like it or not, the police
are here and you have to deal with them.

Among the students there are different views of the police. Some of
you are members of groups that see the police as pigs, as fuz§, as protectors,
or as friends, etc. Your attitude is reflected in your behavior as a '
member of one of the student groups. You will want to gel the student bo@y
to be responsive to the views of your group, and get the police to recognize
your particular demands and get them (the police) to act on the demands.

- gince there will be a meeting of the faculty - administration, and
the police, an initial task of your group is to meet with the faculty-
administration group of Hillsdale, and clarify your position or positions

in progress. The game is halted, the police called in, several adults and : ‘ ' to them.
students are arrested, and tremendous animosity has been generated between '
the two schools. The next day there are rumors of student suspensions,

gang fights and anxiety and tension f£ills the Community atmosphere. ' X

Tast night some students from Sinatra High visited Hillsdale and smear
racial slurs over buildings and cars. As a result, a decision is made by
city officials to have policemen patrol the Hillsdale area surrounding the
high school. '

These patrolmen become subject to abusive language by the students
who are questioning the presence of the police on their campus rather than
at Sinatra High. The situation is further aggrevated when the police arrest
3 students on drug charges. These arrests further solidify student sentiment
at Hillsdale,

Several gEOups of people have been meeting at Hillsdale in order to stop | !
what some people believe to be an impending riot and clarify the role of the ; 7
police at Hillsdale High School, - :
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Recruit In-Secrvice
Training Program
Pew Haven Police Dept, - Summer 1974

Group II1
The Corpunity

You are the community group. You are comprised of parents,
representatives of civic organizations, and district politicians.

Your group has been formed and is meeting to consider the situation
at the high school., Several nights ago a riot occurred, during a
basketball game., Several people were hurt, and several were arrested,
including some students from Hillsdale high. The riot began when a fan
slugged another in anxiety over an incident on the playing floor.
However, the resultant slugfast, between the white and black fans at the
game indicates that, perhaps, the original fighting, and certainly, the
melee, were caused by racial friction and hostility,

This view has been strenzithened by the fact that the next night, a
number of white students froa rival Sinatra high, came over to Hillsdale
and broke windows and painted racial slurs on buildings, and left messages
that more viclence would occur.

The (predominantly) Black students-at Hillsdale high went into
rebellion the next morning. Prevented from leaving their school to
retalliate against the white students at Sinatra high, they became rictous
and began breaking windows and destroying other kinds of school property.

The principal, Mr, Hines, called in the police to restore and maintain order.

_ This action by the principal alienated many faculty who thought the
principal should never have called the police. Other faculty thought he did
the right thing and fully supported him. However, Hillsdale high is badly
divided, and groups are openly hostile to each other.

The police were originally called in to restore and maintain order.
However, the wider division and hostility at the school is greatly hampering
their efforts to do so. Some individual officers have become somewhat .
heavy-handed in dealing with the situation. :

Your group has mixed fecelings about the situation at. the high school.
Some of you believe the police should not have been called in. Others of
you feel that their presence was called for. There is a general feeling,
however, from the information your group is getting, that the police are
acting too harshly at the school, especially toward some of the students,
Your group has to get more direct and specific information, as to what is
going on at the school, so that is can make intelligent and productive responses.
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ecruit In-Scervice
Training Program
New Haven Police Dept. - Summer 1974

Group III
Faculty - Administrators

After some students at Sinatra High visited the Hillsdale campus
and demonstrated their prejudices and racist feelings toward the black
students, the police were assigned to patrol the Uillsdale campus.

Your group consists of-teachers and administrators of Hillsdale
High. -Some of you believe that the educational authority and the
educational process has been challenged and compromised by the presence
of the police, and cannot be restored until the police-have been removed.

Some members of your group feel the presence of the police is
essential for security and safety, and the disruptive students should
be removed from the school so that those who want to get an education
can do so., You may want to meet with the Hillsdale Student. Group and
the Police Group in order to help further clarify ycur position.

m
tsamd

The two points of view will have to be resolved if your group is
to make a meaningful recommendation at the Public Hearing to be held
by the Mayor and Chief of Police regarding the role of the police at

5 Hillsdale High School.
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Recruit In-Service

8 ' Training Program ‘

o . New laven Police Dept. - Summer 1974
Recruit In-Service ‘ A

Training Program

, = ' ' ] Incident #2
New Haven Police Dept. -~ Summer 1974 _ ' g : .
% On Tuesday, June 18, 1974, the press reported that two men ware
Group 1IV-

Police

apprehended by the police in connection with the destructive fire last
evening at the children's home. Very little appeared in the paper about
"the two patrolmen who reported the fire to the city fire department and at
the same time rescued a nuuber of children before the firemen arrived,

) . : el roa d
Your group consists of the Deputy Poll?e Chief, IniP»izggl ;ersonnel :
ral patrolLofficersu The Chief has ass.lgnedlsev%iEjl igt;on was |
several . : igh school, is actiom W
to the Hillsdale area surroundlng the h%% F further damage by any A couple days later a lengthy news sto
taken primarily to protect school property from _

: Ty appeared on a scuffle between
; 1 . . @ the police, and the méintenance and service workers pPicketing in front of the
students from Sinatra High School. . s ~city hospital. This Press release laid blame for the st

ruggle upon the police,

1
. u o
pdtIOl th.el.l }:.‘lgh SCthO—.lo .Lhé-) ara dLIELtlng abu.u:lve lanoﬂuage to the

o nLion o s
(!“ cers JO 1Irn are ¢ I) ’t W }l Lh.e SLudellLS, el” fe] f
3. r > wn in L\. 3 &3 bJ.aSe(l

he press has created a lot of n
i ' towards the press and the comm

u O {tlve fEe.L.L[igS
ome con: illI).:Lt}’ IOLlpS, hal}e qu IASl_ed a meetln(‘ W Lll t}[e ef arld °

P"‘ = TIC'.])O,!. t. 11 Ioda:r s paper
.
t}le M y L _ne> t aley ) P 8 cO a ess y

a television manager and a-
cameraman, who Teportedly had filmed the scuffle ar

the hospital are bringing
hat their presence is imcreasing the tension. | formal c?arges against a patrolman for the.obstruct?on of free press and the
from Hillsdale and tha . ffmi destruction of Property. The cameraman said that his camera ang its contents
f the Police Group believe that if the Chief alters his L A were ‘destroyed by a patrolman, when he insisted that the cameraman move
Some members o e 7 . : ar that he has . ' somewhere else to film the demonstration at the hospital,

; .- 4 7s t atxol, it will appe :
original decision and w1thdrzvz tgztpthis ;ction will affect the moral of

: lepartment, an ¢
compromised the ¢

rsonnel oL _ v . Community reactio
police, particularly the patrol personnel. ' about the incident,

n is building agaiust the police with every press report
i w i h R

Some believe it would be wise to withdraw the patrol until suc
time as it is in fact needed,

CRT AT

At this moment, the leader
meeting to discuss an action ag
of the patrolmen,

ship of the police union is calling a membership
ainst the Department for its lack of support

The Chief has called a meeting for Monday, July 8 and expects to particularly the patrolman named by the cameraman.

deCl:.lOn abOU.L the deployment Of perSOnnel fOr pal.lOl (hll,y, ) ' | |

Committee to temporarily relieve the patrolman of duties until the conflicr.
disappears, This further disturbs the union membership, which feels both
the community and the Department are making the cop a scapegoat,
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Recruit In-Service.

Recruit In-Sexvice . . : ot Cul
Training Program ’ : : : ) . Training Piog?am

New Haven Police Dept, - Summer 1974 ] . ; New Haven Police Dept. - Summer 1974

: : é Group 2

'Group I . ; Chief-Management Group

Police Patrolman Union

Your group is the union membership of the city police department, Your _ ‘ . Your group consists of the Chief-of-Police, Inspectors and others with a

interest in this simulation is to increase the sensitivity of both the : ; minimum rank of captain, and defined as members of police management, The
management of the Department and the wider community to your concern about the ¥ - chief ha§ repor?ed the recommendation of his Advisory Committee which is to
lack of police cooperation from the courts and the public. You feel that : Lemp?rarlly relieve the patrolman of his duties until the conflict is resolved
many of the problems connected with a lack of respect for the police are due - : 0; disappears. Your group recognizes that this action will affect the morale
to the courts and the public ignorance of your role. ‘ of the department and the relationships between the police union, the chief

‘ of police, and others at the level of police managenent, - The recommendation
While the community press could be instrumental through formulating of the Advisory Committee may_also have political implications.

public opinion directed towards changing court decisions, through educating

the public about your role, and through reporting all-sides of an évent _ Ygur fask is to formulate a policy that will (1) retain the community's
involving the police, you feel that the community press is portraying an ’ L~ respect fa,'your group, (2) represcnt an appropriate compromise of the
{“ unfavorable image of the police, You also feel that the police management, ; ou g recommendation of the Advisory Committee, (3) avoid alienating the Advisory
t : . . /

particularly the chief, is too concerned about having a warm relationship Committee, the police union, or the management of the newspaper,

~with the publie at your cupense, .
If your group finds that it cannot.be all things to all people, you will

Your task is to have your concerns and interests recognized by the ' ' » hav? to d?Cide which of the groups indicated (Community, Advisory Committee,
community, its press, and police management. Your success might be measured B ‘ ] .P0}10§ Union, Ngwspaper Management), require the development of an order .of
by more favorable press releases about the police, particularly the ) Y priority that will affect the policy your group formulates,
patrolman. - »
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Recruit Ip~Service
Training Program
New Haven Police Dept. - Summer 1974

Group 3

Cornunity

Your group consists of some of the wives of maintenance and service
workers, a group of priests who have been Supporting the workers in their
strike for higher wages, and representatives from other community action groups *
who sympathize with the Striking workers,

Your group is very angry. It feels that the violence at the picket-line
the other day was uncalled for. You.feel that it was provoked by the police
who were intolerant and verbally abusive to the picketers. Your group also
feels that the smashing of the television camera by the policeman was an
example of just sheer police arrogance and brutality,

Your group wants serious and quick action taken, You want the patrolmen
who, in your opinion provoked violence at the picket line, and the other
one who smashed the TV camera to be fired from the department. You do not
believe that the press has been forceful enocugh in its criticism of the police,
You want the press to lead a campaign for Firing the policemen, You intend
to see that the press does this. You also fully intend, as an organized
group, to put pressure on the Chief-of-Police to take the action you desire,
Furthermore you do not intend to let the Chief or the Patrolman's Union
"White~wash” the behavior of the patrolmen and not take any disciplinary
action against them, :
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Recruit Tn-Service
Training Program
Rew Haven Police Dept, - Summer 1974

Group 4

Press

You include a group of reporters and editors of the local newspapers, as
well as reporters and news-editors of the local radio and TV staticn,

1. You are aware that the police union and the police chief feel you
have not played up positive news about the police, such as their rescue of
children from a burning building a few weeks ago,

2. The recent clash between police and pickets at the hospital was a
As journalists you certainly will resist any effort
to play it down.

3. The editors and most of the reporters have a generally pro~police
attitude, but some of the Teporters in your group feel the press has a
responsibility to expose any misuse of powar by officials including police
officials.

4. Despite your generally supportive attitude toward the police, you
feel even more strongly that freedom of the press must be preserved, Though
the newspapers and radio-TV newsmen are friendly rivals when it comes to
news gathering, you all stick together when a reporter is interfered with,

.You therefore take the recent interference with a news photographer very

seriously, and expect the Polica-Chief to take firm disciplinary action,

5. On the other hand, you know that the police department and
individual police officers are major sources of news stories each year, so
you do not want to antagonize them unnecessarily.

6. One way to keep the heat on the police about the press phoktographer
incident is to -editorialize about it. Another way is to report criticisms of
the police made by other groups in the city. As professional journalists you
do not want to create a c0ntroversy'when none exists, but there is nothing
wrong in your view, with encouraging the other parties in a conflict to
speak out publically - even if that tends to keep the controversy alive,

o b e o T e g e s e e

T e e 1, L

et e rereene s




< ——tp

PR RS TR BT s e e

Appendix II Questionnaire
Community.lnformation Survey
Social Distance Scale
Attitude Toward The Law
Attitude Toward Punishment of Criminal
Cynicism Test

Social Insight Test.
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Recruit and Inservice Program
New Haven Police Dept,
Summery, 1974

Comrunity Information Survey

1. What proportion of the New Haven population was Black

according to the
1970 Census?

a) 267 b) 11% c) 67% d) 50%

2. At the present time the Board of Aldermen contains (Check One)

a) no Black member
b) a minority of Black members
c) about 50% Black members

d) a majority of Black members

3. The largest population of foreign stock in the City of New Haven according
to 1970 Census is (Check One)

_a) Italian ____ b) Irish

¢) Polish d) English

4. According to the 1970 Census, the population of N

ew Haven was approximately
(Check One)
a) 75,000
.b) 140,000
.¢) 100,000
d) 200,000

5. How many members on the Board of Aldermen? (Check One)

a) 5 members b) 10 members c) 30 members d) 60 members

6. The political party registration of New Haven is (Check One)

a) predominantly Republican
b) predominantly Democrat
__¢) predominantly Independent
d) evenly split between Republican and Democrats

7. What proportion of the New Haven population was less than 20 .years of age
according to the 1970 Census? (Check Ome).

a) 50% b) 15% c) 21% d) 33%

8. Citizen complaints against policemen in New Haven are investigated by one
of the following: (Check One)

a) Chief of Police

b) Board of Police Commission

¢) Division of Internal Affairs

d) American Civil Liberties Union
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9. The greatest concentration of Bluacks in the City of New Haven is in
the following neighboriiood. (Check One) :
a) Westville _ b) Wouster Square ¢) Newhallville _d) Morris Cove
10. What proporticn of the New Haven population was Puerto Rican according to
the 1970 Census? (Check One) '
a) 2% b) 10%

c) 15% d) 25%

11. The principal source of revenue for the city of New Haven is (Check One)

. a) taxes
b) state grants

¢) licenses, permits and fees
d) rents

12, In terms of the employment of the New Illaven population 16 years old and over,
-the economy is mostly (Check One)

__ a) Educational Center

b) Health Center

c¢) Manufacturing and Service Center
d) Transportatioa Center ¢

|

13. Which of the following agencies is not primarily involved in dealing with
discrimination againsi minority group members? (Check One)

a) NAACP .

b) Urban League

¢) New Haven Human Relations Council
d) Community Progress Inc. {(CPI)

14, Which of the following is the largest employer in the City of New Haven?
(Check One)

a) Yale University

b) Southern New England Telephone Co.
¢) Winchester - Western Division

d) Prat~Whitney

||

15. Vhat proportion of the New Haven population was Puerto Rican according to
the 1970 Census? (Check One)

_ a) 10% b) 25% e) 15% d) 2,2% -
16. Which of the following does not have any relationship to the New Haven

Police Department? (Check One)

a) Civilian Review Board

b) Board of Police Commission

c) Advisory Committce to the Chief

d) L.E.A.A. - Law Enforcement Assistance Administration
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17. The Italian populai

18.

19,

20,

21,

22,

e e o L

ion between 1960 and 1970 (Check One)

a) increased

b e renca ; '
_b) decreased c) remained same d) don't know
According to the 1970 Census, ‘

1 the Trentng .
in the City of New greatest coace

: ntrati £ .
aven is in the +on 0% Puerto Ricans

following neighborhood (Check Ona)

a St o 2 i .
) Wooster Square b) Fairhaven c) Westville d) Hill

Whi £ thes ]
ich of these people does not hold a public office? (Check'One)
a) Bart Guida
b) George Barbarito
¢) Arthur Barbieri
d) Steve Popa

Whi s £ i
ich agency does not help people with drug problems? (Check One)

a) Daytop Inc, B) NARCO

c) Project Enough _  d) Headstars

. .
In the 1974 city budget, the major expenditure is for (Check One)
a) health and welfare '
b) police and fire protection
c) education
d) public works

How is the Chief of Police chosen in New Haven? (Check One)

a) Elected by Citizens
b) Chosen by Police Commissioner
c) Chosen by the Mayor

d) Decision by Civil Service Exam and Seniority
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Recruit and fnservice Program
Iew Haven Police Dept. :
Summewr, 1974

SOCIAL DISTANCE SCAILE
Social distance means the different degrees of sympathetic understanding
that exi + between persons. This test relates to a special form of social
staace known as personal-group distance, oxr the distance that exists between
person and groups, such as races, occupatlonu, and religions.

You are asked to give in every instance your first feeling reactions.
Proceed through the tests without delaying.

Remember to give your first feeling reactions in every case, Give your
yeactions to each race as a group. Do not give your reactions Lo the best ox
the worst members that you have known.

Put a cross after each race in as many of the seven columns as your
feeling reactions dictate.

1 2 3 4 5 6 : 7
Would Would Would Would Have as . Have as Would
marry have as  have as work in speaking visitors debar
into close next door same acquaint~ only to my from my

' group friends neighbors office ances only nation } nation

Canadians
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Chinese -

English

French

Qurtorta it S,

Germans

(A T

Greeks

T

Irish

Ttalians

Japanese

Jews

Negroes

Poles

Puerto Ricans

Russians

lecruit and Inservice Program
New Haven Police Bept.
Summer, 1974

Attitude Toward The Law

This is a measure of attitudes toward laws judges, juries, court
decisions, lawyers, and other aspects of the American Legal system., There

. are no right or wrong answers to the following statements. Please remember

that it is not necessary to 1dent1fy yourself., Do not put your name on
this paper..

Please read each item carefully and underline. quickly the phrase which
best expresses your feeling. Let your own personal experience determina
your response, Be sure to answer cvery item.

1. The law protects property rights at tha expense of human rights.
Strongly Agrec, Agree, Undecided, Disagree, Strongly Disagree

2, A person should obey only those laws that seem reasonable.
b Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

3, It is all right to evade the law if you do not actually violate it.
Strongly Agreze, Agree, Undecided, Disagree, Strongly Disagree

4, The sentences of judges in court are determined by their prejudices.
Strongly Agreec, Agree, Undecided, Disagree, Strongly Disagree

5. On the whole, judges are honest,
Strongly Agree, Agree, Undec1ded Dlsacree, Strongly Disagree

6. Juries seldom understand a case well enough to make a just decision..
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

7. On the whole, policemen are honest,
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

8. A man should obey the laws no matter how much they interfer with his
personal ambition,

Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

9, Court decisions are almost always just.
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

10. In the courts a poor man will receive .as fair treatment as a millionaire.
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

11. Personal circumstances should never be ccnsidered as an excuse for
‘lawbreaking.

Strongly Agree, Agree, Unde01ded Disagree, Stfongly Disagree

Pliaswor ensngnichasa b stcinies
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12.

13.

14,

15,

16,

17.

18.

19,

A man should tell the truth in court, regardless of consequences,
Strongly Agrea, Agree, Undecided, Disagree, Strongly Disagree

A person who reports minor law violations is ouly a trouble-maker.
. Strongly Agree, Agree, Undacided, Disagree, Strongly Disagree

A person is Jusblfved in giving false testimony to protect a friend
on trial,
Strongly Agiree, Agree, Undecided, Disagree, Strongly Disagree

A hungry man has a right to steal. .
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

All laws should be strictly obeyed because they are laws,
Strongly Agree, Agree, Undecided; Disagree, Strongly Disagree

Laws are so often made for the benefit of small selfish groups that a.
man cannot respect the law, :
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

Almost anything can be fixed up in the courts if you have enough money.
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

It is difficult to break the law and keep one's self-respect,
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

On the whole, lawyers are honest. v
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagrec

Violators of the law are nearly always detected and punished.
Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

It is ali right for a person to break the law if he doesn't get caught.

Strongly Agree, Agree, Undecided, Disagree, Strongly Disagree

Recruit and Inservice Program
iew Haven Police Dept.
Sunmter 3 19 7/'1

Attitude Toward Punishment
of Criuinals

This is a measure of attitudes toward the punishment of criminals. It is
not a test for which you will re¢eive a grade. There are no right or wrong
answers to the statements listed below, It is not necessary for you to
identify yourself. Please do not put your name on this paper. We are only
interested in the total group score.

Please indicate your own beliefs by a check mark () when you agree, by
a cross (X). when you disagree, and a question mark (?) if you cannot decide
about the following statements,

°

©
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9‘

‘ 10.

11,
12,
13.
14.
15,
16.
17.
.18.
'19.
20,
21,
22,
23,
24,
25,
26.
27,
28,
29,
30,
31.
32,
33
34,
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A person should be imprisoncd only for sericus offenses.,

It is wrorg for scociety to make any of its members suffer.

Hard prison life will keep men from committing. crime.

Some criminals do not benefit from punishment.

Most prisons are schools of crime.

We should not consider the comfort of a prisoner.

A criminal will go straight only when he finds that prison life
is hard.

No punishment can reduce crime,

Prison influence is degenerating.

Only habitual criminals should be punished.

We should employ corporal punishment in dealing with all criminals, -
I have no option about the treatment of crime.

Punishment of criminals is a disgrace to civilized society.

- Solitary confinement will make the criminal penitent,

It is advantageous to society to spare certain criminals.

Only humane treatment can cure criminals,

Harsh imprisonment merely embitters a criminal,

No leniency should be shown to convicts,

Many petty offenders become dangerous criminals after a prison termo
Failure to punish the criminal encourages crime,

Only by extreme brutal punishment can we cure the criminal,

The more severely & man is punished, the greater criminal he becomesn
A criminal should be punished first and then reformed.

One way to-deter men from crime is to make them suffer,

Punishment is wasteful of human life.

A bread and water diet in prison will cure the criminal,

Brutal treatment of a criminal makes him more dangerous.

A jail sentence will cure many criminals of further offenses.
Prison inmates should be put in irons.

We should consider the individual in treating crime.

Even the most vicious criminal should not be harmed.

It is fair for society to punish those who offend agalnst it.
Humane treatment iunspires the criminal to be good.

Some punishment is necessary in dealing with the criminal.
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statement which, in your opinion,

THE CYNICISH QU“”TIOVVAIRL

Tn each of the following items, please circle the letter of the
is most nearly corxrect, This is not a

test for which yon will receive a grade,

1.

7o

The average police superior is:

a, Very interested in the welfare of his subordinates

b. Somawhat concerned about the welfare of his subordinates
c.. Mostly concerned with his own problems

The average department“l complaint is a result of:
a., The superior's dedication to proper standards of eff1c1ency
b. Some personal friction between superior and subordinate

‘c. The pressure on superiors from higher authority to give out complaints

The average arvest is made because:

a, The patrolman is dedicated to perform his duty properly

b. A complainant insisted on it

c. The officer could not avoid it without getting into trouble

The best arrests are made:

a. As a result of hard work and intelligent dedication to duty
b. As a result of good information from an informer

¢.. Coming from the 'coop”

A college degree as a requirement for appointment to the police departwent:

a. Would result in a much more efficient police department ‘

b. Would cause friction and possibly do more harm than good

c. Would let into the department men who are probably ill-suited for pollce
work

When you get to know the department from the inside, you begin to feel that:

a. It is a very efficient, smoothly operating organization
b, It is hardly any diffcrent from other civil service orgunizations
¢, Tt is a wonder that it does one-half as well as it does

Police Acadeny training of recruits:

a, Does a very fine job of preparing the recruit for life in the precinct

b. Cannot overcome the contradiction between theory and practice

c. Might as well as be cut in half., The recruit has to learn all over
when he is assigned to a precinct.

Professionalization of police work: -

a, Is already here for many groups of policemen

b. May come in the future

¢, Is a dream. It will not come in the foreseeable future
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10.

11,

12,

13, -

14.

15,

16,

When a patrolman appears at the police department Trial Room:

a. He knecws that he is getting a fair amd impartial trial with
ieeal safeguards

b. The outcome depends as much on the personal impression he leaves
with the trial commissioner as it does on the merits of the case

c. He will probably be found guilty even when he has a good defense

The average policeman is:

a. Dedicated to high ideals of police service and would not heaxtate
to perform police duty even though he may have to work overtime

b. Trying to perform cight hours of duty without getting into troublsz

¢. Just as interested in promoting private contracts as he is in
performing police work

The Rules and Regulations of police work:

a. Are fair and sensible in regulating conduct off and on duty

b. Create a problem in that it is very difficult to perform an active
tour of duty without violating some rules and regulations v

c, ére so restrictive and contradictory that the average policeman
Just uses common sense on the job, and does not worry about
rules and regulations

The youth problem is best handled by police who are:
a, Trained in a social service approach
b. The average patroiman on post

c. By mobile, strong-arm Youth Squads who are ready to take strong
action

The majority of special assignments in the police department:
a, Are a result of careful consideration of the man's background
and qualifications, and depend on merit

‘b. Are being handled as capably as you could expect in a large civil

service organization .
c. Depend on whom you know, not on merit

The average detective:

a., Has special qualifications and is -superior to a patrolman in
intelligence and dedication to duty

b. Is just about the same as the average patrolman

c. Is a little chesty and thinks he is a little better than a patrolman

Police department summonses are issued by policemen:
a, As part of a sensible pattern of enforcement
b, On the basis of their own ideas of right and wrong driving

c. Because a patrolman knowu he must meet his quota even if this is not
official

The public:

a.  Shows a lot of respect for policeman

b. Considers policemen average civil service workers

¢. Considers policemen very low as far as prestige goes
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. - - ! e ' SOCTAT INSIGHT IRST
Tneipubilc.” _ . . \ - ) Situation
a8. Is eager to cooperate with policemen to help them perform their duty o A
better , i
b. Usually has to be forced to cooperate with policemen , 1. Joseph Runway cccasjionally drinks too much. He has a steady jeb, but
c. 1Is more apt to obstruct police wérk if it cin. chnl e : : has never succeeded in all the years of continuous employment in getting
s s cooperate i the promotion to a batter paid assistant managership, which he deeply
Policemen: % desires in the firm for which he works. His younger brother had been

the "apple of his mother's eye,” and now Joseph's wife is very partial

a. Understand human behavior as well as psychologists and i ai ]
_ ] psy gis nd sociologists to the one son in the family otherwise consisting of three girls. To

because they get so much experience in real life

rem

. ) : : d 2 T. 7ay, a friend family:

b, Have no more talent in understanding human behavior than any 3 ] help Mr. Runvay, : nd.of the family

average person . ‘ ] i ' : |

. . : : | 2. Mr. H. left high school before graduation to take a job as a clerk in a

¢c. Have a peculiar view of human nature - 1 INC 5 . * e e .
. crueltypof Tife whi;h they soe eve; szcausc of the misery and . ; ~ store. Although still a clerk, he has always had steady work and an

o T v cay ) ' : - incowe sufficient to enable him to marry, buy & home, equip and wmaintain
The newspapers in general: } ' it in a very comfortable manner, although this has required him to

1 R PO . . . ) ‘ ] do without many other things (e.g., children, social-recreational activities,

- ?iZm;Ofgiigaggilzi ggﬁizzments by giving prominent coverage to ) T ] . etc.), When Mr. H. is with other p=ople in ;n informal group, his chief
b. Just report the news impartially whether or not it concerns the E : . topic of conversation'is the quality and cost of the various articles he

police
c. Seem to enjoy giving an unfavorable slant to news concerning the.
police and prominently play up police misdeeds rather than virtues

has purchased for his home. The reason for Mr. H's chief topic of
conversation is:

P A N iy

Testifying in court: social planning and control of business by government, because he says,
. Coo ' ‘"Jorld conditions have caused our depressions' and "Industrial 1
a. Policemen receive Fea . ] . orld condition ve caused ou pressions' an ndustrial cycles are
o personnol 1 % cooperatidn and are treated fairly by court | normal and if the government interferes it will be worse.'" His opposition
b. Police witnesses are treated no differently from civilian witnesses } ) £o government plannlng and control Prpbably Lo the result of:

c. Too often the policemen are treated as criminals when the
witness stand

q g 3. Mr, Smith, a business man, is strongly opposed to suggestions favoring

y take the . ? o ‘ 4, The principal of the school attended by James reported that he showed

generally bad behavior in the schoolroom, constant teasing and bullying
of younger children, and occasional petty thieving, He was conspicuous
in classes for his lack of attention and concentration. He was a pale,
slim boy, rather tall for his twelve years. Cut of school, he played
little with boys of his own age and was frequently found bullying and
teasing younger children. His father was a traveling salesman., James'
right arm was broken twice when he was seven and eight years old. When
he was nine, his left leg was fractured while in rough play with children.
i , His mother discouraged his playing with older boys, He had a real

; ' passion for movies that showed western and adventure stories. His reading
consisted of two to three books a week, preferably of the boy adventurer
type. James' behavior is due to the fact that:

o s b

B 5. Martha, an overconscientious girl of 19 years, is given to self-analysis.
: She is always concerned with what others think . about her and the things
she has done. . Martha finds it difficult to start conversations with
strangers and frequently analyzes the motives of others. Another trait
which is characteristic of Martha's behavior is: '

y
i
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SQCIAL. TNSIGHT TEST
Responsa

Takes strong measures to deprive him of access to all liquor

and strong drink

Advises that he leave home and '"take the cure' to correct

his tendency to drink.

Sympathetically hears his story and recognizes the contribution

to the security of his family that he has wade by steadiness on
the job.,

Secretly urges Mrs. Runway to take the chlldren and go away,

thus to establish a separate residence leading to ultimate divorce.

He has ideals of quality and believes "sroduction should be
fox use rather than for profit.’
He wishes to keep conversation limited to subjects on whlch he

- is informed.

By talking about subjects on which he is informed, he dlvertq
conversation from subjects he is ignorant of, but which most
people are informed and interested in.

He wishes to appear pleasant, to make conversation, and to
avoid giving offense, ‘

His belief in individual initiative.
His opposition to any form of socialism.

His own business activities which just manage to keep within"
the law.

He is discontented because he cannot go on trips and see the
country with his father,

He feels the need to make up for his weak physical condition by
gaining mastery and attention of his playmates.

He is an incipient criminal of the "moral imbecile" type.

He is a moron and can never hope to develop a superior intelligence

because his parents have mediocre minds.
Worrying over possible misfortunes,
Frequent craving for excitement.

Showing consideration of others' feelings.

Preference for reading about something rather than experiencing it,

T
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7.5

7.5

10.
1L5

115
13.

14,

" 1s.
16.

17.

18.

19.
20.
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Table 1

Community Knowledge
Rank Order of Questionnaire Items

1: Least Number of Recruits Answering Item Corractly
20: Greatest Number of Recruiis Answering Item Corractly

What proportion of the MNew Haven population
was Puerto Rican according to 1970 Census?

The Italian population between 1960 and 1970,

According to the 1970 Census, the greatest concentration of

% Caorrect

26

29

42

Puerto Ricans in City of New Haven is in following neighborhood.

What proportion of the New Haven population was Black
according to the 1970 Census?

Which of the following is the largest employer in
the City of New Haven?

Which.agency does not help people with drug problems?

What proportion of the New Haven population was less
than 20 years of age according to the 1970 Census?

Which of the following agencies is not primarily involved
in dealing with discrimination against minority groups?

According to the 1970 Censnms, the population of
New Haven was approximately. :

Which of the following does not have any
relationship to the New Haven Police Dept?

Citizen complaints against policemen in New Haven are
investigated by one of the following.

In the 1974 city budget, the major expenditure is for.
How many members on the Board of Alderman

In terms of the employment of the New Haven population
16 years old and over, the economy is mostly,

At the present time the Board of Alderman contains.
How is the Chief of Police chosen in New Haven?

The principal source of revenua for the city of New Haven is,

The largest population of foreign stock in the City of
New Haven according to the 1970 Census.

The political party registration of New Haven is.

The greatest concentration of Blacks in the City of
New Haven is in the following neighborhood,

eoms g s [ T

SR e ARG i e £ ofr o S st AR PR A SER L3-8 0 NGRS« And

54

61

65

65

69

71

74
74

7%

82

83
86
89-

91

9%
97
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Racial
Group
Canadians
Chinese
English
French
Germans
Greeks
Irish
Italians
Japénese
Jews
Negroes

Poles

Puerto Ricans

Russians

[ TRV

Table 2

Distribution of Responses Lu Social Distance
Test, New Haven Police Dept. Recruit
Training Workshop, Summer, 1974,

Racial Distance

12 3 4
Would  Would Would Would
marry have as  have as work in
into close  next door same
group friends neighbors office

% % . % %
81 17 3 -
53 44 3 -
81 14 3 3
81 14 6 -
75 197 3 © 3
78 17 6 -
86 8 6 -
92 8 - --
58 36 6 -
78 16 3 3
42 52 3 3
78 16 6 -
61 33 3 3
69 22 6 - L -

5 6 7
Have as Have as  Would
speaking visitors debar
acquaint- only to  from my
ances only my nation mnation
% . % %
3 - -
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Table 3

Ranks of Racial Groups by New Haven
Police Dept. Recruit Training Wovkshop,
' Summex, 1974,

1st rank, most intimacy allowed
14th rank, least intimacy allowed .

Score Group

L 1.08 Italians

2 1.19 Irish

3 1,22 Canadians

4 1.25 Frcn;h

5 ;,28 English

6 1.28 Greeks

7 1.28 Poles

8 1.31 Jews

9 1.33 Germéns‘
10 1.44 Rﬁssians
11 1.47 Japanese
12 .47 - Puerto Ricans
13. 1.50 Chinese
14 1,67 Negroes
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Table 4

Distribution of Responses to Law Test
Itenms, New Haven Police Dept. Recruit Training

Program, Summer, 1974
. % % %
Questionnaire Ttem Agree Undecided Disagree
1. The law protects property rights at the 28 17 (55)
 expense of human rights. _ '
2. A person should obey only those laws that 8 0 (92)
seem reasonable,
'3, It is all right to evade the law if you 8 17 (75)
do not actually violate it. :
4, The sentences of judges in court are - 36 20 (44)
determined by their prejudices.
5. On the whole, policcemen are honest., (81) 14 5
6. Juries seldom understand a case enough to 28 19 . (53)
make a just decision. ’
- 7. On the wvhole, policemen are honest. 97 0 3
8. A man should obey the laws no matter (86) 6 8
how much they interfer with his personal
ambition.
9, Court decisions are almost always just. (28) 22 © 50
10, In the courts a poor man will receive (14) 11 75
4 as fair treatment as a millionaire.
/ 11, Personal circumstances should never be (54) 11 35
considered as an excuse for law breaking.
*12. A man should tell the truth in court (64) . 14 - 22
regardless of consequences,
. 13. A person who reports minor law violations 3 17 (80)
is only a trouble maker. _
14, A person is justified in giving false 3 11 (86)
testimony to protect a friend on trial. . g
15. A hungry man has a right to steal. 22 28 (50)
16. A1l laws should be strictly obeyed (44) 14 42
because they are laws. : :
17. laws are so often made for the benefit 11 25 (64)
- of small selfish groups that a man .
cannot respect the law.
18. Almost anything can be fixed up in the 36 31 (33
courts if you have enough money. ,
19, It is difficult to break the law and 47 14 39
: keep one's self-respect. '
20. On the whole, lawyers are honest. (38) 41 21
21, Violators of the law are nearly always (9 6 85
dissected and punished. :
22, It is alright for a person to break 0 0 (100)

oo a4 WIS R
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*The proportion in

the law if he doesn't get caught.

parenthesis indicates positive attitude toward the. law.
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Table 5
_ , (% Table 6
Rank Ozder of Questionnaire Ttews in
Law Test, MNew llaven Police Dept. Recruit Training . e .
Progran, Summer 1974, i v Distribution of Median Scale Values and
3 Attitudes Toward Punishment, New Haven Police Dept.
_ : Recruit Training Program, Summer, 1974,
Rank Questionnaire Item _ Original Ttem # F 1
1. Violators of the law are nearly always detected and 21 p % Scale Scores £ ckt c%
punished. ; : - ;
2. In the courts. a poor man will receive as fair 1.0 : : 6.8 - 7.2 1 36 100.0
treatment as a millioncire, . i : .
3. Court decisions are almost always just. 9 | ; 6.3 - 6.7 2 35 ' 97.2
4, Almost anything can be fixed up in the courts if you 18 | i .
have enough money, { : 5.8 - 6.2 2 ’ 33 91,7
5, On the whole, lawyers are honest., 20 f S .
6.5 A1l laws should be strictly obeyed because they are 16 . ‘ 5.3 - 5.7 _ 1 31 86.1
laws. - i T ‘
6.5 = The sentences of judges in court are determined by 4 | % 4,8 - 5,2 3 30 83.3
their prejudices, . ' g ' _
8. It is difficult to break the law and keep one's self- | 19 ‘ 4.3 - 4,7 12 27 75.0
respect. : i v
9. A hungry man has a. right to steal, : .15 . : 3.8 - 4,2 3 15 41,7
10, Juries seldom understand a case well ‘enough to make a 6 ' ' . ‘
just deeision. - ; I 3.3 - 3.7 5. 12 33.3
11. Personal circumstances should never be considered as : 11 ' It ' , R
. an excuse for law breaking. S : 2.8 - 3.2 5 7 19.4
1z, The law protects property rights at the expense of 1 ‘ ’
‘ human rights i ; 2.3 - 2.7 2 2 5.6
- 13.5 A man should tell the truth in court, regardless of ' 12 i ' 5
consequences, ) 0 8
13.5 Laws are so often made for the benefit of small selfish = 17 ' ;
groups that a man cannot respect the law. H '
15, It is alright to evade the law if you do not actually .3 4 ' n=35%
violate it, ‘ o 8
16. A person who reports minor law violations is only a 13 ’
trouble maker., _ - . §
17. On the whole, judges are honest. 5 |
18.5 A man should obey the laws nc matter how much they 8 . %
interfer with his personal ambition. v C ::
18.5 A person is justified in giving false testimony to - 14 g
protect a friend on trial, g
20, A person should obey only those laws that seem reasonable° 2 : ¥
21, On the whole, policemen are honest. 7 1
22, Tt is alright for a person to break the law if he doesn't 22 . §
: get caught, _ !
T
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8.8 One way to deter men from c?ime is to make 24
. ) hem sufiar. L.
Table 7 ‘ - 9.0 hond orison life will keep men from committing ’
| 3 ' 3 | ' crime, . ., 26
Scale Values for Attitude Toward Punishment i 9,2 A ?r?iiqand water diet in prisen will cure ehe
e . - . ey o b criminal. ..
of Criminals NewPﬁz:::mPoéigsezep557ifcru1t rranmne ' é v 9.3 ' Solitary confinement will make the criminal 14
o ., 5 ‘ s . penitent. : . . 18
. . 7 C 9.8 No leniency should be<sh;wn t?sigzziczz.dealinc 11
- ' . . " - " We should employ corporal punis mEELTe
Scale Value Questionnaire Item Item Number : 10.0 with all criminals. . 29
: i . . - ut in irons o
6.0 ngzeghe most vicious criminal should not be 3L f ‘ igzg 'gzi;oﬁylEZizz;esggzii1b§uiishment o e cure the 21
9.5 No punishment can reduce crime. 8 ! : ’ criminal.
0.8 Punishment of criminals is a disgrace to 3 - o |
civilized society, ' i
1.1 It is wrong for society to make any of its 2
' members suffer, :
1.5 Only humane treatment can cure criminals. 16 :
1.8 The more severely a man is punished, the .. 29 :
greater criminal he becomes, ;
2.3 Punishment is wasteful of human life. 25 '
2.7 Most prisons arc schools of crime, 5 g .
2.7 Humane treatment inspires the criminal to be good. - 33 ‘ :
3.1 Prison influence is degenerating. .9 :
3.1 Harsh imprisonment merely embitters a criminal, ' 17
3.2 Brutal treatment of a criminal makes him more. 27 v o
dangerous., ' ) oy
3.4 Many petty offenders become dangerous criminals 19 ' -
after a prison term. i
4,1 It is advantageous to society to spare certain . 15 g
criminals. . :
4.6 . We should consider the individual in treating crime. 30 g
4.8 Some criminals do not benefit from punishment. 4 ’
5.3 T have no opinion about the treatment of crime. 12 T h
5.5 - Only habitual criminals should be punished. : 10 ' ;
5.8 A person should be imprisoned only for serious ) 1 1
offenses, ' _ N ; i
6.4 A criminal should be punished first and then 23 1 |
reformed, o / %
6.6 Some punishment is necessary in dealing with the 34 * g
criminal, ’ ] 3
7.4 It is fair for society to punish those who offend 32 o d
against it. : ' . ' ' A {
7.6 A jail sentence will cure many criminals of further 28 ‘ : j
offenses, , / il
8.1 Failure to punish the criminal encourages crime, 20 ! &
8.2 We should not consider the comfort of a prisoner, 6 : 3
8.6 A criminal will go straight only when he finds that 7 ; i
prison life is hard. B i
o
| LY
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Table 8

Distribution to Respouses of Items
on Cynicism Questionnaire New Haven Police Dept.
Recruit Training Program, Summer 1974,

Questionnaire Item

1.

The average police superior is:
a, Very interested in the welfare of his subordinates. . . o . .
b. Somewhat concerned about the welfare of his subordinates,
c., Mostly concerned with his own problems, , ., .

. ©

“ o e ° 3 e o o

The average departmental complaint is a result of:

a, The superior's dedication to proper standards of efficiency

b. Some personal friction between superior and subordinate

c. The pressure on superiors from higher authority to give
out complaints, , ’

e o .
e e

© o » o e o & o ©, 06 @ s 6 8 8 © o 8w & » o @

The average arrest is made because: : .

a, The patrolman is dedicated to perform his duty properly
b. A complainant insisted on it. o ¢ o o o + o o o o PR,
¢c. The officer could not avoid it without getting into trouble .

3 ° -

o e o

The best arrests are made: .
a, As a result of hard work and intelligent dedication to duty .
b, As a result of good information from am informer. . . . . .
¢, Coming from the "coop™. o o o v + @ o » o« o o o o ¢ « o 2 s-6
A college degree as a requirement for appointment to the police
department:
a., Would result in a much more efficient police department .
b. Would cause friction and possibly do more harm than good. . .
¢. Would let into. the department men who are probably ill-suited
for police work o o ¢ ¢« o o o o o o o o o o

* o

e o @ @ o o o o e

When you get to know the department from the inside, you begin
to feel that:
a, It is a very efficient, smoothly operating organization .
b, It is hardly very different from other civil service. .
organizations . o ¢ o <« 5 o0 5 o 6 o 0 6 o &« o o 6 s o & o o =
c. It is a wonder that it does one-half as well as it does , , .
Police Academy training of recruits:
a, Does a very fine job of preparing the recruit for life in the
’ precinct,
b. Cannot overcome the contradiction betwaen theory and practice
c. Might as well be cut in half. The recruit has to learn all .
over when he is assigned to a precincts « « = o o s &« 2 o 0.4

e o o . 3 ° ® e o ° e o

Professionalization of police work:

a., Is already here for many groups of policemens . « « o s « o @
b, May come in the future, o, o « o o 6 6 o 2 o a = o o o o o o
¢c. Is a dream. It will not come in the foreseeable future . . .
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When a patrolman appears at the police department Trial Room:
a, He knows
with legal safeguards . . ¢ o + « o ¢ « o s o s o o ¢ o « o =
b. The outcoma depends as much on the personal impression he. »
leaves with the trial commissioner as it does on the merits.
of the case, , . . . o =
c. He will probably be found guilty even when he ha
defence ,

o o ° o e o a o o o e s 9 o a ° o o

a good

°

° ° ¢ a o o © o e o o ° ° ° o o e © © o © e o o o °

The average policeman is:

a., Dedicated to high ideals of police service and would not . .
hesitate to perform police duty even though he may have to .
work overtime « o o + ¢ s o s s o s o = v o s s & o o o o o o

b. Trying to perform eight hours of duty without getting into .
trouble . . ¢ « 2 © o o o 5 o6 s o o o 8 o ° o o o s © o & o o

c. Just as interested in promoting private contracts as he is o
in performing police Work ¢ o o o o o o o o o o o o o o o o =

The Rules and Regulations of police work:

a, Arve fair and sensible in regulating conduct off and on duty

b. Create a problem in that it is very difficult to perform an
active tour of duty without violating some rules and. . . « o
regulations . « < o o o o o « o o « o o 5 6 s o s o 0 o = o o

¢c. Are so restrictive and contradictory that the average . . . »
policeman just uses common sense on the job, and does not . .
worry about rules and regulation$ « ¢ o « o + o o o o o o -

@

°

The youth problem is best handled by police who are: ,
a. Trained in a social service approach o ¢ + o o o ¢ o o o o o
b. The average patrolmen On POSt . o o o o o o = o o « o » o o &
c. By mobile, strong-arm Youth Squads who are ready tec take . .

strong A4ctionl v o s o o s o © & © . & s o0 e o v s s e ° 8 o e

The majority of special assigments in the police department:

a. Are a result of careful consideration of the man's background
and qualifications, and depend on merit . o o ¢ o o o o o o

b. Are being handled as capably as you could expect in a large
civil service organizatiom o o o o o o s o a s o o o & o o ©

¢, Depend on whom you know, not on merit . « o« o o o o o « o o =

The average detective:

a, Has special qualifications and is superior to a patrolman . .
in intelligence and dedication toduty < o o o « o o o o o

b. Is just about the same as the average patrolman. . . . o o .

c¢. Ts a little chesty and thinks he is a little better than a .
patrolman « « o « o o + @ ° 5 s @ s o o o = 8 ° © & o o o o ©

Police department summonses are issued by policemen:

a, As part of a sensible pattern of enforcement . . o o ¢ o o o

b, On the hasis of their own ideas of right and wrong driving .

¢. Because a patrolman knows he must meet his quota even if this
is not official « . & o o s o © s o @ s € ¢ v © > @6 o ° o O
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that he is getting a fair and impartial trial. . . .
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16. The public:
a, Shews a Lot of respect for policeman « o « o o o v o o o o « & 33
g b. Considars policemen average civil se~l=2e workers. o « » o « & 31 '
( c. Considers policemen very low as far as prestige goes . « . « o 36 { L ' Table 9
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17. The public:
a, 1Is eager to cooperate with policemen to help them perform

theilr duty betteTe o o o o o s o ¢ o o 5 o o« o « o o s o 5 o o 33 . ! I
b, Usually has to be forced o cooperate with policemen , , . . . 47 f |
c. Is more apt to obstruct police work if it cam, than . . . . . |
COOPATate, o o o o v o o o o o 5 5 o a 6 o o o o o & o o o o o 20 - v :

18. Pollcemen

a, Understand human behavior as well as psychologists and « + o . : t : 4 Rank of Ttems on Cynicism
sociologists because they get so much experience in real . o » ’ ; . Questionnaire by New Haven Police Dept.
1lfe o 6 © 0o © e© © ® 0o © © © 6 © & ©6 © © © © o © 8w & ©0. .0 © o ° 36 ’ : . Recrllit Tl‘aining Program, Summer 1974'-5

b. Have no more talent in understanding human behavior than « « o E ;
any average PEYSON 4, o o o o & o o o 8 o o © o & s o 5 8 ° s = 11 g

¢, Have a peculiar view of human nature because of the misery . . 3
and cruelty of life which they see every day - o o o o o s.2 » 537 |

19, The newspapers in general: :
a. Try to help police departments by giving promiunent coverages .

to items favorable to police.s o o o ¢ o o o s o o o & 4.0 o 11 . _ »
b. Just liport the news impartially whether or not it concerns. . . 1 Rank Subject Matter of Item Score ’Origiﬁal Ttem #
the police o o 6 o o o 2 o o 5 © o o o o s o s a o o '8 o & =« , : ; o ‘ .
. ¢, Seem to enjoy giving an unfavorable slant to newss « « o o+ « o { ) : 1. How policemen are treated in court, 2.57 20
( concerning the police and prominently play up police misdeeds. L 5;”@ 2. The newspaper's attitude toward the
: rather than virtues. « o o o o« ¢ o o @ o o s s o o s o o « o ¢ 28 G police, , 2,19 19
”0 ‘f 4 ' 3.. Policemen's ability to judge human
.  Testifying in court: , : nature, 2.7 .
a, Policemen receive real cooperation and are treated fairly by . , : _? 4, The public's attitude toward 16 18
court personnel., o o s o » s © 6 © ° © & ° ©° ° & o o ® & ° & o ‘ olicemen, . 2.03 ’ 16
b. . Police witnesses are treated no differently from civilian. . . 5 ; a » 5. ghe reason for department complaints. . 1.94 2
WitnesseS. - o o o a o v« © o s« © © 5 o s © © o © e o o o 0 ° o : § 8 6. valities of average detective. - 1.88 14
‘¢, Too often the policemen are treated as criminals when they o.. f{ 7. Soes the puhlic cogperate with
take the witness stand o ¢ o o o o » o o o o 2 o 0 o o oo = o o 58 . . policemen. ' 1.86 17
| 8. Is a Police Dept. trial fair to
- ' policemen. 1.80 9
& 9. Why a policeman makes an arrest° 1.64 3
B 10, An imsider's view of the Police Dept. - 1.63 6
S 11, How justly are men chosen for special
; assignment in Police Dept.? 1.58 13
: 12, The attitude of police superiors. 1,56 1
g 2 13. Effect of requiring college degree in
i e Police Dept. job. 1.52 5
v 14, Appraisal of Police Dept. rules and
i regulations. 1,59 11
z b 15, The outcome of pollce academy training. 1.47 7
' ; 16.5 The professionalization of police work. 1.33 12
8 16.5 How police ought to handle the youth ‘
ar !fgf:g\ problem, "1.33 8
é@; b 18. The dedication shown by the average _ _
g policeman, . 1.31 10
L ‘ 19, Why policemen issue summonses, 1.28 15
: 20, How the best arrests are effected. 1.25 4

i |




- New York Police Dept.

19,

20,

Table 10

Rapk Order and Scores of Items on
Cynicism Questionnaire New Haven and
New York Police Depts, Recruit Training
Program, Summer, 1974,

" Item Score Rank Item
19 - 3.35 1. 20
18 3.18 2. 19
20 . 3.00 3. 18
17 2.88 4 16
16 2.76 5. 2

5 - 2.50 6, 14
2 2,41 7. 17
1 2,17 8. 9
12 ‘ 2,17 9. 3
9 . 2,06 10. 6
8 1.94 11, 13
13 1.91 12, 1
14 1.309 13, 5
11 1.59 14, 11
7 ~ 1.54 15, 7
3 1.47 16.5 12
6 1.47 16.5 8
15 1.47 18. 10
4 1.41 19. 15

0 . 1.29 " 20. 4
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New Haven Police Dept,

Score

2.56
2,19
2,16
2.03
1.94
1.88
1.86

¢ o

e o6 e o o & °
MMM WWwwD oot oy oy

o]
MO WWIONOAO WO

°

L. P e

ST

X

e ATV T Ly

e AN e (AL A a5 S it o i i e, i L L

o

g

!
2,

3

s

Table 11

Chopin Social Insight Test

Summary Measures by Occupational
and Other Groups of Males Only

Group*

|t

Banlk Managers

Graduate Students, psychology
Industrial Research Scientists
College Students, Liberal Arts
College Students, engineering
Business Executives, middle-level
Medical Students

Military Officers

N. H. P. D. Recruits

High School Students

Q

o

°

°

o

QwoOoNOTUnDNwWN R
[ a @

*Comparative groups are taken from manual for the Chopin Social Insight Test,

1=

26
190
45
133
162
89

186

343
34
32

M
28.15
27.56
26.62
25.34
25.01
24,16
23,88
23.65
20,32
15.47

Palo Alto,-California: Consulting Psychologists Press, 1967, p. 7.
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.Table 12

| f
j
Recruit Scores on Social Insight Test, : { . ’7‘ :
Before and After The Recruit Training | ////
Program, Summer 1974, | r///’
' ' :
! :
H ;2

Cal SO ’
( | | Yy
. : Bl R

e ' e b S A AT s T

Individual Before After Individual Before After .
1 9 11 19 2% : 22 % 3“
2 29 29 20 25 27 1R
3 16 20 21 - 33 28 : :
A 17 17 22 21 22 A 4‘2., ~ ;
5 16 18 23 17 21 , o : ‘ /
6 19 15 26 16 18 : ¥ .
7 24 14 25 18 18 S , / | , |
8 . 13 24 26 11 13 _ - _ . .
9 ' 23 23 27 25 , 20 : / e : o <
10 22 21 28 21 16 & R _ , _
11 28 27 29 17 21 o : 0 . R :
12 20 19 30 24 Coo22 : .5 i = . ~
13 20 17 31 19 23 : o " 7. 0S5 35 M - !
14 16 6 32 24 23 , - HENRS a8 ass 288 35 35
15 22 21 33 16 17 . ~ _
17 23 21 35 22 .26 , , ‘ A
18 22 21 36 . 25 28
g 5 Figure: I . i
' _ a ' , istribution of Chapin Social Insight Score
: t=.0028, O€.05, one tail, d.f. 35 R ( New Haven Police Dept., Male Recruits',“’Recncz(i)?S’
ig? ‘ il fg@ o - Training Program, Summer, 1974,
i .
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