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INTRODUCTION 

Most criminal justice'? experts today agree that Pre-Release is an essential element 
in the correctional system, providing a middle ground between security institutions 
and parole. Indeed, some experts suggest that lack of preparation for re-entry 
into society from prison may explain, at least in p~rt, the high recidivism rates 
for some offenders and institutions. 'The primary element in the New Hampshire 
state Prison Pre-Release program is the assist:ance given to men who are within 
six months of their ... early release date', and who desire help with their release 
plans. An institutionally-based pre-release staff is available to help these 
inmates develop realistic release plans. There is al~.o <:1. community-based staff 
who will develop community resources which can be usea by the inmates after 
they are relej~ed.Th~ institutionally-based and community-based staff will work as 
a team to protide a release situat . .:i.;:m best utilizing existing resources on behalf 
of the inmate. ' ." .. , 

Anyone who wishes may sign up for the Pre-Release program, with the understanding, 
of course, that he must complete the entire six month program from start to finish. 

o 

What Pre-Release can do for you: What is noteworthy about the New Hampshire State 
Prison Pre-Release program is the array of services it offers its clients. The 
carefully structured design of the program addresses itself to the needs of the 
client. Clients are helped in finding jobs; they attend weekly counseling and 

J community awareness classes; and they are assisted in putting together an adequate 
parole plan. 

The New Hampshire State Prison Bre-Release program is also designed to help a man 
help himself. Self-help begins the moment the client avails himself of the many 
helpful resources provided through Pre-Release. Life on the streets is difficult 
even under ideal conditions; but life on the streets can be even more difficult 
for the ex-offender, especially if he chooses not to prepare himself vocationally 
and socially. 

Pre-Release offers no magical formula for success. It does offer a sound, realistic 
plan which is structured to meet individual needs around measurable and realistic 
goals. 

THE REST IS UP TO YOU! 

"',, 
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MY PROGRESS RECORD 

() 

:'0 
o (name) 

My minimum release date is: 
----------------~----------------

o My parole hearing date is: 
(, ------------------------'"------

My parole date is scheduled: 
---------~~---------------

My parole officer's name is: 
----~---------------------------------

('\ . 

My mailing add+ess will be: 
------------------~,-----------------------

. I have been promised a job at: 
-------------------------~-

.' ;) 

Ii 
I; ,_~ 

The amount of my net weeklyJ)ay will be: $ .1 
'c'., -----------------;/1 

My estimated weekly expenses will total: $ 
----------~---------

Things to do after I am paroled: ------------------.-------
. {) 
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MONTH ONE - PRE~RELEASE ORIENTATION 

orientation will include a general overview of the program, the application and 
distribution of the Pre-Release handbook. This meeting will take place when an 
inmate is approximately six months from his minimum release date, and should take 
fj;lbout two hours. A 'series of individual planning meetings will follow -the 
orientation session. 

Individual planning meetings to q~:msider the following items: 
o 

1. Inm~te input regarding parole plan 
2. Referrals to prison programs 
3. Referrals to outside programs when paroled 
4. Explore educational and vocational goals 
5. Motor vehicle status 
6. Church affilia-tion 

MONTHS TWO AND THREE - SOCIAL AWARENE~t)CLASSES 

1st Week, Module #1: Parole Orientation, Institutional Parole Officer, J,egal 
Rights of Ex-Offenders, Inmate Attorney 

Module #2: Department of Motor Vehicles (Procedures for applying for 
a New Hampshire driver's license and other) " 

" 
" 

2nd Week, Module #3: COQ~entrated Employment and Training Act (CETA) 

Module #4: 

Community Action Program (CAP) 

Department of Employment security (DES) 
U.S. Department of Social Security 

3rd "Week, Module #5: State Welfare Department 
Project Second Start 

Module #6: Salvation Army 
Representative from a Local Clergy 

4th Week, Module #7: Social Awareness Instruction seminar 
Representative from the N.H. State Police 
Achieving Your Potential 'i) 

o 

How to do Life on the Streets 

Module #8: Central New'Hampshire Community Mental Health Services 
The World of Work 
Job Pre~aration an~ Job Seeking Skills 

5th Week, Module #9: Family Financial Counseling Services 

MONTHS FOUR, FIVE AND SIX 

n 

At 'this point, the inmate is within three ~~nths of his ml.nJ.mum release date (MRD). 
He will, at the end of the fourth month, appear before the Parole Board, he will 
~ttend individual planning meetings in order to firm-up his parole plan. The final 
parole plan will be coordinated by the local Parole Office . 

At the end of "the fourth month, the inmate will know whether or not he has gained 
parole. If, for sgme reason, the inmate is denied parole, or is not heard by the 
Board, planning and assistance will continue until parole is granted. 
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The fourth, fifth and sixth months will incl~de: 
., 

1. 1?arole Board 
2. Individual planning and job development 

a. Housing 
b. Refe;J:'ral Agencies 

Parole Board 

The three-member state Board" of" Parole meets monthly at the New Hampshire state 
prisotl, usually on the last Thursday or Friday o.f the month. Most candidates 
who appear before the Board are, ':as aorule, within"sixty days of their minimum 
release date. 

Job Development and Individual Planning 

"Individual planning is primarily a period of preparation, during which the inmate 
aAdohis Pre':"Release counse;Lor review and finalize his parole plan. Since the 

"Parole Board requires each parolee to have an acceptable job upon his release 
fro,m the Prtson, each Pre-Release member is assisting in finding a suitable job 
according to policy. ',,--.",'0: 

The Pre-Release unit 'also works ve:r:ycloselywith Vocational Rehabilitation and 
CETA, through which various kinds of OJT (On-the-job training) programs, and 
other vocational training are offered. 

~/,.J 

Housing: Each parolee must have adequate housing when he is released from 
the Prison. The Parole Department will assist the parolee in finding adequate 
housing for parolees who: 

1. Do not plan t6~ return to the home of his paren;~tS or parenti 
2. Where there is no wife and/or family to which he may return. 

LEGAL RIGHTS OF EX-OFFENDERS 

Restoration of Rights After Conviction 

A conviction for,a criminal offense or an adjudication of delinquency are followed 
by direct consequences in the form of criminal sanctions and collateral consequences 
in the form of widespread lpss of civil rights. Voting~~ights, rights to hold 
public office, emploYfuent opportunities, and jUdicial rights - such as the right 
to \,;s.ue, to execute legal instruments, to serve on a jury and to testify without 
'~mpeachment - are affected by a conviction. Certain marital and parental rights may 
be lost, and rights relating to property' - including insurance, Workman's 
Compensation, and pension benefi'cs - are impaired. 

The direct consequences of convictic~ - the criminal sanctions - come to an end 
with completion of the sentence. Generally this means the day of release from 
the institution or the date of discharge from prob~tion or parole supervision. 

Automatic Restoration of Rights 

Upon discharge! 

The American Bar Assoc~ation Handbook Removing Offender Employment. Restrictions 

"'y I . . \' , ' 
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lists thirteen states whose statutes provide for automatic restoration of rights 
upon discharge of the offender after completiop of his sentence for a felony 
or after service under probation or parole. These states are Kansas, Minnesota, 
Maryland, Nebr,,'\:ska ,Ohio , Oregon, Pennsylvania, South ,makota, Washington, Wisconsin, 
Wyoming, and New Hampshire. 

The New Hampshire Statute: The New Hampshire Statute, which is given as an 
example of this type of legislation, simply provides that the Certificate or 
other instrument of discharge, shall state that the defendant's rights to'vote and 
hold any future public office of which he was deprived are restored and that he 
suffers no other disability by virtue of ,his conviction. The Act then goes on 
to, provide for recognition of thecertif:Lcate of discharge issued by another state. 
The Governor of New Hampshire may, upon application, "issue' a certificate of 
restoration of rights lost by reason of conviction in a Federal court or another 
state, in cases where the convicted person has received no restoration of rights 
f:-om the Federal a,:thor~ ties or those in the Stat~(:::pf conviction. More will be 
d~scussed on the r~ghts of ex-offenders during the class sessions, as segments of each 
session will be reserved for open dialogue :;' 

PAROLE ORIENTATIO~ 

The classes on parole orientation aeal largely with the rules and regUlations 
governing parole policy and the terms and conditions of parole to which the 

o the parolee must agree. 

On or before his date of release, each parolee is required to sign a Certificate 
of Parole. The State of New Hampshire Board of Parole book on Rules and 
Procedures states: "Conditions may be drawn with specificity to meet the 
particular individual's needs.; however., the following standard conditions are those 
incorpdrated on the attached certificate." 

On the following page is a sample of the Certificate of Parole. 
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wl1e:&tate of Newijnmpllqire 
BOARD OF PAROLE 

CONCORD, NEW HAMPSHmE 

,illrrtifirntr nf Jarnlt 
() 

NO .................... ~ 

........ , .......................................... . is held in the 

New Hampshire State ,Prison in Concord up se ence of not more than ................ ~ .................... .. 

nor less than ....................................... ow, therefore, the State Board of Parole by vir-

tue of the authority conferred upon he by the' Statutes of Raid State, do issue to ......................... . 

this permit to be at liberty during t remainder of said maximum term of imprisonment which 

terminates on 

shall be revoked or become v 

and conditions set forth 0 

......................... , unless before its expiration said permit 

The per n to whom this permit is issued shall observe the terms 

rse side of this certificate. 

() 

nditions shall make void this permit. 

thl·S " ••••••••••• day of ............................................................ 19 ........ ' .. ... ' ............................ . 

••••••••••••••• .. ••••••••••••••• .... ,i. ... t ••••••••••••••• ···,····· .. ••••••••••••••••••••• ••••• f.h •• ~ ••••••••••••• 
Chairman, State Board of Parole 

: 
o:f .i---......... --------....--____ ~ ____________ ""'""1:--_-:-______ ,_ .. _-'-, , 
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TERMS AND CONDITIONS GOVERNING 

PA~OLE AGREEMENT 
."-, ,; 

I, •· ............. , .................... i .......................... , •••••• ,: •• ; ................ , in accepting my pat'ole 
th).\l failul'1l to kel!p :;u~,h prOmi$l\ mlly resuW ill revocation of my pal'olc h~. 
all conditions specified on this sheet and all other conditions and im;tl1lctiori 
Parole Officer. 

1. I understand that I shalI continue to be legally in the custody of the 
provided by law. 0 

. \~\.~ I . k nWIt!, on Illy IOnOI' and With full nowledge 
e llouI'u ot ))Pu"ole, that I will faithfully keep 

ive . to m by the Board of Parole or the State 
~ 
oti'!, of Parole until l'eleased therefrom as 

2. L'pon my release, I shall proceed directly to the place to Which I \\'aH JlIII'olec! d within 24 hOUl'S make an a""ival report 
as directed b,y the State Parole Officer. " .. 

3. I will not leaye the State of New Hampshh'e without the pel'luissio ot the State" Parole Officel' 01' his authol'i:led agent. 
4. I shall report in writing once each month to the State Parole Office as to y whereabouts, condUct, employment and such 

other information as t:,e State Parole Officer may require. I will pe it m or his a!l!lil;tnnt to "isit me at my residence 
and place of employment. I will not change my residence l' place 0 loymcnt without fil'st securing permission of my 
Parole Officer. If for any reason I lose my position, I immed tely report fhe fact to my Parole Officer. I will 
make every effort to secure gainful employment, and 'ill c perate \ 'th my Parole Officer ill his efforts to obtain em
ployment for me. 

n. 1 "Will conduct myself as a good citizen. I understand meah that I must not associate with individuals having a 
criminal record or anypne whom I have been advised 1)y arole Officer not to associate with; toat I must avoid licensed 
beer and liquor establishments including barrooms and s lied social clubs where liquor is dispensed, that I mus~ obey 
the law, lead an honest, upright and industrious life, suppo y dependents, if any, and assume t.oward them all legal 
and moral obligations, and that my behavior and conduct mu ot br a menace or harmful to my family or to any in-
dividual oro group of individuals. I shaH not cohabitate with a person to whom I am not legally married. 

6. L understand that any reports, either verbal or r cn, made t or lluhmilted hy me to thc Parole Dcpartmcnt which al'c 
subsequently found to be false, will be rejected tH Board of Parole and may be considered a violatIon of my parole. 

7. As directed herein, I shall either: (check ,> 

(a) Abstain wholly from the use of intoxic alcoholic beverages and the. use or sale of narcotic or controll-
ed drugs in any fonn; ( ) 

(b) Not indul~e in the excessive use of intoxi or alcoholic beverages and totally abstain from the use or sale 
of narcotic or controlled drugs in any fo ( ) 

8. I will not marry nor apply for a divorce without n~uiting and obtaining permission from my Parole Officer. 
9. Before making applications for a Ii 11 to hunt' 0 rive a motor vehicle or purchase or register a car, I will secure the 

approval of my Parole Officer. I s all c liability and property damage Insurance at all times if I operate a motor vehicle. 
10. I shall not OWII or have in my poss 
11. 1 agree that I will be at home :at a 
12. I will seek the advice of my Parole 0 

chase on credit. 
13. Should I be arl'ested i 

, returned by the Board 
14. Special conditions. 

g the period of my parole, I agree to waive extradition :,nd not resist being 
e of New Hampshire. 

AGREEMENT BY PAROLEE 

r HEREBY CERTIFY that~ t fully understand the 
abo\'e conditions under which I am being released and agree to faithfully observe the same. 

WITNESS, · .. ····················· .. · .. ···· .. Sigp·~t~·;·~ .. ~f··P·~·I:~i~~ .. · .... ·· .. ··· .. ·· .. ········· .. ····· .. ·· 

...... 10,. ••• :. ................ to •• , ............... J"" ~ ...... ~ t ••••••••• " •••••• ~ ••• , •• • 1 ••••••••••••• Dated 
"" ~ ••••• , ••• ~. I •••• '" " ........ '0 ••• t t ... 0 •• 0 .......... 0. to.t ....... . 19 ......... . 
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MOTOR VEHICLE OPERATION 

Driving a motor vehicle on the public streets and highways is a privilege, NOT 
a right. It is necessary that you not only know the' laws, rules and 
regulations, you must observe these law's, rules and regulati(:ms at all times or 
run the risk of having your operating privilege,s revoke,d or suspended. 

. . 0 

If you are convicted of any offenses, the law may require the immediat~ suspension 
of your license and registration and the delivery of your plates to the Division 

of Motor Vehicle. 

1. 
2. 
3. 
4. 
5. 
6. 

Driving while under the influence of liquor or drugs; 
Failure to stop and report when involved in an acciden"t; 
Homicide or assault arising out ofooperation~£ a motor vehicle; 
The second time for speedingj 
The second time for reckless drivingj 
The second time for any traffic virolation as the Director, Division of 
Motor Vehicles may determine .£;) 

PROCEDURE FOR HAVING DRIVER'S LICENSE REINSTATED 

After the specified period of time has elapsed for which the license was revoked, 
the individual found to be a habitual offender must petition the Superior Court 
which revoked the license asking permission to have his license reinstated. 0 

An individual would most likely need an attorney to draw up the petition (costs 
around $35). Permission is usually Youtinely granted. 

f,/"j 

Then, with the Court's permission, the individual must make application to the 
Department of Motor Ve?icle. The application will be evaluated byDMV and then, 
if evaluation is satisfactory, the license will be reinstated. 

HOW TO GET YOUR DRIVER'S LICENSE () 

As a new residen~: If you are a resident of New Hampshire, or, intend to live in this 
sta,:te and want to drive a motor vehicle, you must have a valid license. Youare 
alJ;owedthe same time period to obtain a New Hampshire license as a citizen of 
New: Hampshire would be allowed in your state. However, after six months of 
residency you must obtain a New Hampshire license. To ge~ your New Hampshire 
license: You may go, to anyone of the 26 examination stations in New Hampshire, 
your town clerk, or most police stations and obtain an application for license. You 
would then mail in the application, along with the application fee, and you would 
receive in the mail an appointment to take your license exq,minati9n . 

The generai requirements are: 
o 

1. You must be over age 16; 
2. You must be a legal resident of New Hampshire; Ii 
3. You must surrender all valid driver's licenses issued by other stat~s; 
4. You must furnish some acceptable form of personal identification; f 
5. You must pass" a driver's license examination. l' II 

o 
The examination is in five parts: 

1. 
2. 

3. 

4. 

r~~ 
You will have to take an eye test to make sure you can see well enough to drive; 
yqu wi1.l have to take a hearing test as applicants with defective hearing 
are required 'to equip their car with an outside mirror on both' sides i' 

,Yoti must be able to "identify certain highway signs and signals by their shape, 
coLor or thesytnbol appearing on them; 
You, will be required to take a written examination to test your knowledge 
of New Hampshire traffic laws; 

~.:..: 
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Yoti will have to d~ive ove~ a test route to demonstrate your actual driving 
ability. 

NOTE: As of July 1, 1972, New Hampshire has a photo identification license which 
expires every four years. 

If you have in, your possession a valid license from cu'"W other state 
which grants like privileges, the examination does not require a rO~d 
test for operator's license only. The oral or written test and 
eye test must be completed. 

~6w TO REGISTER YOUR VEHICLE 

In the State of New H~pshire you must obtain your automobile registration before" 
you ca~ obtain your licen~e plat»s. In order to obtain your registration, the 
followJ.~ng general rules ''W~ll be helpful: 

As a new resident: 
your New Hampshire 
ih your state. 

The State of New Hampshire allows the same time period to obtain 
license plates as a New Hampshire citizen would be allowed 

When you apply, you will need: 

1. ~) applicatio~ for certificate of title and an application for registration. 
These are ava~lable at your Town. Clerk's office. 
Your certificate of Origin or other document proving 
Your registration is obtained through the Town Clerk 

2. 
3. 

4. 
reside. 
Before being issued your 
taxlon your automobile. 
list price for your c:i-", .... 

, l.r~v 

ownership. 
in the town ,where you 

registration you will be required' to pay an excise 
This is based on the manufactu~er's 

There is no ,sales tax in New Hampshire ... 

INSURANCE 

Automobile liability insurance and other related topics will be on the 
Pre-Release program agenda. A representative from a nationaL insurance company {) 
will be the discussion leader. He will be speaking primarily on automobile 
insurance requirements in, the State of New Hampshire. Listed on the following 
page are QI few pertinent facts which will be discussed during the course of the 
Pre-Releci~~ programs. 

The Safety Responsibility Law: New Hampshire has, a financial responsibility 
law wh~ch gives the D~rector of Mo~or Vehicle the authority to make any person 
who dr~v~s upon the h~ghways, witI:0ut regard for the rights of others, prove 
that he can repay other" users 'of the'highways whose property or person he may 
damage or injure. If you do not have liability and property damage insurance 
your car I' you may expect. the following: 

1. Becoming involved in an accident may possibly result in the suspen~ion of 
ligense, registration and plates on all your vehicles. 

2. The suspension will be for an indefinite period and will remain in effect 
until the accident case becomes settled or until: 

a. You post security with the Division of ~otor VehiCle in sums 6x money 
amounting to i;l,ctual damages but not more than $25'~ 000. 
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b. Obtain releases from all aggrieved persons involved in the accident; and, 
(,) D ''::> 

o 

c. Furnish proof of financial responsibility for the future by posting 
° security in the amount of not more than $25,000 for each vehicle registered 
C>in your name; or purchase of an automobile liabilitY,insurance policy 
~~d file a certificate of insurance showing proof of such responsibility 

"with the Division of Motor Vehicle. 

REPORTING AN ACCIDENT 

Any person operating a motor vehicle which 
accident shall within five days after puch 
Director of the Division of Motpr Vehicles 
a statement of the circumstanc~s': 

is in any manner involved in ani j 
accident report in writing to the 1 I" 
the facts required hereunder together wit 

1-
2. 
3. 

If any person is injured or 
If damage to property is in 
If said person is uninsured 
dollars. 

1° 
killed; or / 
excess of on~ hundred dollars; or, ;f 
and damage to property is in excess of fifty 

What to do if you have an accident: 

1. Call the police - as a general rule, notify the policedho matter how minor 
the accident may seem .. 

2 .• Help the injured -give any assistance you can and call for necessary help oat 
once. 

3. Get the facts- get the name, address and license number of the other driver; 
G'the name of his insurance company, and, if possible, the identification of 
passengers and w~tnesses. 

o 

4. Facts decide fault - don't sign any papers! Don't admit fault or guilt. 
Your insurance claim experts will revie~ all the facts and decide who is 
liable. 

5. Call your insurance company - as soon as you q,an, call yo~r insuran.ce company 
claims office to report the accident. 

(3 

" NEED HELP WITH A PROBLEM??? 
INFORMATION AND REFERRAL CAN HELP ... 

Informatidnand Referral in New Hampshire 

Have you ever wondered where to turn for help with a proolem? There are many 
~~ocial services available to the citizens of New Hampshire, services such as legal 

aid, transportation and health care. But finding the right one to solve a partisular 
problem can be confusing. 

Information and referral is the name gi~~:e;n to .;the service that helps individuals 
• C:, ,', 

and agencies find the right serv~ce or agency to solve their particular p~~blem. 

In New Hampshire there are nine local Information and Referral Centers. 
::"~ (;> i).c,;~ (; 

The local centers work closely with the statewide Information and Referral Center 
(1 '" o 
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called Info-lione, 'which is staff,ed 24 hours a day, every day of the year. 
Info-Line has a ,toll-free number (1-800-'852-3311) "which can be used anywhere 
in New Hampshire. ~d 
The Information and., Referral ~orJcersl\ at both tre loca~ centers and Info-Line 
are trained to help people solve 'pro I lems. They have information aboub over 
4,'000 different servi'Ces available to the people of New Hampshire. All 
conversations are ]cept':confident,tal and individuals do not have to give their 
names. There is no charge fot this service. 

D :, 

If you, or someone you know, has "a problem or needs a service, and yop don't 
know where to ;t:;urn ~ ·:nemember c Information and Referral. 0 

l)_-o-

INFO-LINE 
Box:· 1255:) 
20 South Main:Street 
Concord, New Hampshire 03301 
Telephone 1-800-852-3311 

.' 

D 

See the next page for Information and Referral Centers throughout New 
Hampshire. 
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I nformat i on and D R~fem"a 1 - COtlt i nued 
{) 

" i; 

7' I NFORMATI ON AND REfERRAL CENTERS t, 

BELKNAP C OU,NTY 
Lakes Region Infprmation & Referral 
. Belknap Mill, Lacon,ia, ,N. H. 
524-8811 (:9 a.m. - 5 p.m • .) . 

CARROLL COUNTY' 
Call ,d nfo":Line 1-800-852-3311 ,(! 

(24 hrs.'- 7 clews) 

""" 
CHESHIRE COUNTY 
Monadnock Health & Welfare Counci~ 
,:t31 Main St:, Keene, N. H 
352-1999 (24 hrs. - 7 days) 

,,"COOS COUNTY 
, Call fnfo-Lin& 1-800-852-3311 
,(24 hrs. - 7 days) 

v ,,0,' .; 
" ,,()., 

GRAFTON COUNTY- SOUTHERN 
Headrest" 
P. 0 ..Box 221, Lebanon, N. H. 
448,,;4400 (24hrs. - 7 days) '" 

G 

GRAfTON COUNTY - NORTHERN', " 
"Call Info-Line 1-800-852-3311 

(24 hrs. !·7 dayS) 

',) 

,\,:-

" " 

'-, 

,) 

" ,-1"1 LLSBOROUGH COUNTY' ,,' 
*lnf6-Bank-Greater. Manchester " 
24' Pleasant St., Manchester,~N. JI. 
668-8600 (9 a.m.' - 5 p.m.) \1 
;"Greater Nashuadiuman Services Council 
'8 Prospect St., Na'~hua, N. H. 
889-6l56 (9 a.m. - 5 p.m.) 

HILLSBOROUGH" COUNTY - WESTER,N.: 
MonaC:l.rfock~:Hea 1 th &"Wel fare Counc I t 
331 MaJ n ,. St., Keene, N. "H.' 
352-19~9 (24 hrs. - 7 days) 

MERRIMACK COUNTY 
Information Outlet 
13 So. State St., Concord~ N .• H. 
225-9000 (9 a.m. - 5. p.m.) 

RO'tKI NGHAM COUNJ"Y 
Info-Center 
Newmarket Healt~ Center 
Newmarket, N. H. 

01-800-582-7214 

SULLI VAN COUNTY 
HelpingServ!ces Council" 
94 Su1l ivan ,St. 
Claremont, N.H. 
542:;7110 (24hrs. - 7' days) 

.-, 

STRAFFORD COUNTY, 
Information & Referral 
Waldron Towers, Green St. 
Dov'-~r N. H. (8 a.m. - 6 p.m.) 
742-8678; 1-800-582-718~ , 
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CETA 
.; ~;~'~~:!I L) 

Merrimack County, as of October 1, 1976, has es.tablished a Department of 
Employment ~!ld T:t'a~ning to~erve the needs "Of ,the "unempioyed ana. economically 
disadvant&gedcheads of households and youth within its jurisdictions.' This 
DeparL~ent is funded through the Comprehensive Employment~d Training Act 
of 19'73~, (CETA). There i'irE:! no other grants presently funded through Mer!Hmack 

'County. 
I, ' 

n 
o 

The main office is located at 8:Loudon Road, Concqrd, New Hampshire 03301-
telephone 225-5452 and 225-5424~ The County also maintains local intake and 
assessment"offices (lAO's) atOthree other locations throllgn the county . 
The 'Departm§!nt is headeg by Russ Robinson, Administrator"n . ~"';\ - " 

~/ " t:J _, " ,;:;' • () 

C d "O'ff' ,.,' servJ.ng Concord, Hop,kinton, Boscawen, BOw, oncor J.ce-------------~----------
8 L " dR' d ' Ca!lterbury, Loudon, Henniker, Webster, Dunbarton 1 

'. ·ou on ~ oa' C & Chichester 
Concord, New Ham.¥'shirB 0'3301 
Tel. 225-5452 & 225-5424 

Franklin Off'ice'~--\J-:!.:--'::------~----7---serving 
Prouix Recreation Cente~ Wilmot, 
Franklin, New Hampshire 03235,~ 
Tel ~ 934~3444 c: tl • 

':C. 

''', 

Franklin, Nortq~ield, Salisbury, 
Hill & Daribury 

suncook Office--------~---,..---.,..:.,,------·serving )!.odksett, Epsom, pembrok~, Pi ttsfieid 
1 Church street & All.~risto'(:m 
Suncook, New Hampshire 03275 
Tel. 485-7824 

• -<: .~ "~ ... ,,, \' " ,I, ~ {~:' :-, 

Warner. Office-...;-:------------..:.--r7----... -serving "vva,iner, Bradford, Sutton, Newbury 
Oid Warner School . ' & New London 
Main Street ,. 
W~rner, New Hampshire 
Tel. 456-2207 

03278 

'1? 

..These offices are op¥n 'from 8:30 a.'rii:; to 5 p.m" Monday throdgh Friday. It is 
'helpful that individuals'seelcing an intervie~ call or write for an appointment 
so adequate time will .be afforded you and waiting will be kept to a minimum. 
It is also helpful if individuals call the oit;;Lce in their area for service; 
for example, a resident of Boscawen should contact the Concord office rather 

,than the office in Franklin. c, 

~, 

CETA and the Balance of the State: Under Titi'e I of the Comprehensive Employment 
and Training Act of 1973, the Federal goyernment makes grants to local governments 
or comb~n~tions of local government~ ~o enabl~ them to J?r~vide l~cally 1'1a?ned 
and adm~nJ.$tered em~loyrnent and traJ.nJ.ng servJ.~es to elJ.gJ.ble clJ.ents WJ.thJ.n 
the local areas. 

Governor Thomson:; with his philosopny'·of local rule in government, expressed the 
wish that the balance of the state be 'furthe'r broken down into sub-grantee, areas. , 
Hence, several counties ~~ye j~ined together 'to for~ non,..profit corporations, 
or county departments, tO~.freceJ.ve the funds ,f01:' theJ.r areas and to operate 
their own programs . 
1">," • 

~~rrimack is a department undeJ;: .. the jurisdiction of the Board of Commissioners: 
Peter J. Spaulding, Aibert,¢;M. Ayotte, and Eqna McKenna, County' Commissioners. 
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The Merrimack County Department of Employment and Training is just one of 
four such agencies which comprise the ba. lance of the ~,ta.te,. wh.tch io/under 
subcontractural agreements with the' prime sponsor for the balance D~ the 
state being the New Hampshire Office of'Nanpower Aff~'irs. . 

The others are: The Belknap County Employment and Training" Administration; 
the Office of Manpower Affa:iJrs, Berlin field officEj, which covers Grafton, 
Coos and Carroll ~Counties; and the Southwest Employment and Training 
Administration, which covers Sullivan and Cheshire Counties. 

Each subgrantee has its own area .employment and training Advisory Board. In 
Merrimack County, two basic policy decisions are made: 

1. To provide a single system of comprehensive services instead 
" of continuing categorical programs w!".ich existed before CETA; 

2. To administer and op~rate programs and to provide services to 
clients directly through staff hired by the Department of 
Employment and Training. 

Local CETA System (MCDET) 

The result of the basic policy decision is that a group of local agencies, 
which had been providing fragmented services, are now involved in a cooperative 
Intake and Assessment unit for the purpose of performing services as part of a 
comprehensive employment and training- system. This enables each agency to take 
advantage of the services offered by other agencies within the system. 

It also requires car.eful cooperation and coordination among the agencies, the 
n ! " development of cooperative/a.greements, and the adhsrence to system-w~de 

procedures wh~ch stil~~~i to be reinforced. The comprehensive employment 
arid training system hcis three main goals which are: 

. . 
1. To place economically disadvantaged unemploy\ed family heads and 

youth in good jobs with adequate pay to support themselves and 
their families at an income above poverty le'\7el and to help them 
retain those jobs. 

2. To place some clients in other positive situations which will benefit 
the individuals concerned. These positive situations include returning 
to school or other full time training, entering the .military, obtaining 
CETA Title II or Title VI positions and others. 

o 3. To provide economically disadvantaged, drop-outs and potential drop-outs, 16 to 
2lyear old youth, with training and other services which will prepare 
them for entering the world of work. 

The priority groups which have been established by the Merrimack County Department 
of Employment and Training indicate that we are attempting ,to serve the lower 3% 
of the labor force; those who would tend to remain unemployed even if our economy 
were at full employment. We feel that the chronically unemployed, which we are 
trying to serve, suffer multiple barriers to employment, including lack of . 
education, lack of financial resources, family responsibilities,racial and 
sex discrimination, and other barriers including lack of understanding of the 
world of work and lack of a stable record. 

To accomplish the prim~ry goal of unsuDsidized job placement and retention 0 

for the economically disadvantaged, w~need to provide s~rvices which will 

7/' 

.' 

('", 

---.----.-.. -,,-.... -.-------~--.-,,-... ---.. -.- .. ~ ... -.... ---.-~-.--.- .. -.. -~--.----------=-~--.~--M-.. ~~"=·l. 

I 
eliminate these barriers. 
and comprehensive services 
employment bqpriers. 

Eligibility for CETA 

The CETA system is designed to provide the flexible 
which a participant would need to eliminate the 

An .individual must be unemployed at least 30 days prior ·to intake. Confinement 
counts as unemployment. 

r ~~,\ 

and •..•...•. ,:,~ •.••••• economically disadvantaged by Department of Labor poverty 
guidelines. ..' .. 

and .••...••.••....•.. registered with the Department of Employment Security 
Office actively seeking employm~nt. 

and .••...•••••....••• part,of a priority grpup as established by the State 
Prime Sponsor. 

and .••....••..•••••.. motivated and have potential ability to 'benefit from 
receiving CETA training ~nd s~~vices. 

CETA Classroom Training 

This compact provides formal classroom-type training to participants by individual 
referral to an institution or group setting such as Project Second Start. 
Classro<;>m training is desig'ned to promote the employability of participants 
by instruction in a variety of courses which are determined by: 

1. Participant's ability; 
2. ':Length and cost of course; 
3. Employability prospects after completion of the course(s). 

On-The-Job Training 

On-the-job tra:iJning (OJT) is designed to provide train.i:ng to CETA eligible 
participants in both the public and private sector. 

OJT is the only CETA program that addresses the needs of the private sector. 
MCDET is allowed to pay up to one-half of the starting wage of the 
participant based on the extraordinary training costs involved in the training. 
This amount of reimbursement and the length of each contract is negotiated with 
the individual needs and abilities of the participants in mind. The employer 
has the responsibility for continuing the employment of the individua.].. after 
satisfactory completion of the contract. However, most contracts are on a hire 
first/train later basis so that employers may evaluate each trainee. Participants 
are also· carefully screened to fulfill their portion of the contract. 

MCDET also has a pilot program where potential OJT participants are referred 
directly to specific ~mployers for ap. interview and have been counsel~ed in negotiating 
their own OJT contract. This contract proposal is then forw~rded to" MCDET 
for final approval. This of£ice began this project to (1) bring the participant' 
and the employer together on an initial contract/interview basis; (2) have the 
participant negotiate the training contract on their behalf, designed to their skills 
and anilities, and (3) provide the employer with an opportunity"to assess the 
participant before agreeing to.· contract with MCDET. 

,) 
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Work Experience Program. (WEP) 

The Work Experience programOcomponent is desigded to orient individuals to the 
world of work. Participants can be placed in pPblic, non-profit agencies or 
schools. WEP is not allowable in the private,~ector. Participants can remain 
on WEP for a ~aximum of 13 weeks. At that tiine., they must be placed in 
unsubsidized employm~nt, r~turned'to full time school or transferred to 
another CETA component such as classroom traiping, OJT, or public service 
employment. di 

Work experience may also be coupled with classroom training; that is, a participant 
may attend school for 20 hours a week and work experience for 20 hours a week, 
or a combination of school and WEP to complete a full week of training. 

Public service Employment (PSE) o 

Public service employment is designed to provide for unmet needs of the community 
and provide those services that would not be readily available without CETA 
funds. All positions funded under PSE must be unbudgeted. PSE is structured 
to serve various sectors of the economy including government, non-profit 
ag'encies and schools. 

Participants eligiblity is similar to those set forth in Title I.PSE, 
however, is funded under Titles II and VI. Title II is designed for' areas 
of high unemployment. Therefore, eligibility for Title II funds varies from 
year to year based on unemployment data provided by the New Hampsh~re Department 
o~ Employmentoecurity. Title VI. is funded during periods of hi~~,j~nemployment 
and is universal; that 'is, all CETA agencies receive a proportionate amount based 
on unemployment statistics. 

It is also imperative that positions-funded unqer Titles II and VI receive 
consideration, for permanent, unsubsidized funding within a reasonable amount of 
time. A reasonable time is usually based on the period of funding,the agency's 
new fiscal year and the degree of public service provided. However, no position 
is funded for more than a 'year, because PSE dollars are available on a year-to-year 
allocation. 

In PSE, MCDET funds the entire wage and all applicable fringe benefits normally 
. , paid by the agency under a contra9,t. The contract is negotiated on an agreed 
upon time of funding and a projected date of absorbtion into the agency's 
regular unsubsidized budget. " 

COMMUNITY ACTION PROGRAM 

At Belknap-Merrimaqk °Counties COIl)IDunity Action'} we make sure that there's almost 
no time day or night, seaso~~lto season, when someone in the communities we s7fve 
isn't benefiting from our aC'€'ivij:y. The very young--even those as yet- unborn-
the children in school, thei:r parents, working people';,throughout the counties, 
the retired and the very old. CAP is here to help those who need assistance. 
Yes, the many programs and projects of CAl? are specifically directed to satisfying 
your needs .as well as the recognized needs of yqur friends al}d neigl?;9ors who, at 
'one time or another in their lives., may need a helping hand. Our round-the-clock 
activity provides a comprehensive service.responding to community needs. 

The geographic area of program coverage is the City of Concord .and the, contiguous 
towns of Hopkirlton, Bow, Loudon, Chichester, Dunbarton, Canterbury and'Jo'Boscawen. 
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CAP's Direct Services 

Welfare Assistance: Advocacy for persons seeking aid at the local, county or 
state level. Assistance with problems involving Social Security and state 
categorical aid. 

Unity Assistance: Assistance to low-income consumers with utility problems. 
Intefvention to prevent utility shut-offs. Representat~on, when necessary, before 
the New Hampshire Public Utilities Commission on appear-of reconnection,. 
provisions. Counseling on utility budgeting. 

Project HELP: Project HELP is an emergency interv~ntion.program to prevent 
hardship or danger to health due to ,.utility shut-off or lack of fuel. Interest
free loans are granted to eligible households (CSA Poverty Guidelines-income by 
family size) after access to direc~assistance through other supportive service 
networks has been denied and credit cannot h,e obtained from the utility or 
fuel dealer. 

Community Food Project: Storage and distribution of donated food in emergency 
situations caused by food stamp delays, unemployment or difficulty in obtaining 
immediate welfare assistance. Coordination with local contributors, churches 
and community groups, as well as referring agencies, to identify families with 
acute nutrition problems and provide for their short-term needs. 0 

::; 

Food Stamp Assistance: Food stamp budget counseling. Distribution of food 
stamp information. Assistance in ~roviding verification of expenses and 
certification. Direct ass'istance to obtain funds for foo~ stamp purchase. 

Health Assistance: Assistance in obtaining free or low-cost health care of health
related counseling, including application for reduced cost care under the Hill
Burton Act. 

~ 

Mental Health/Resocialization: 'Referrals for outpatient mental health services. 
Advocacy for special needs adults. Skills training. Liaison with. 
institutional staff. 

Transportation Assistance: Transportation provided to services including . , 
med~cal treatment, outpatient mental health and food stamp certification . . -

Operation Green Thumb: A gardening and nutrition project to enable low-income 
households to grow a significant portion of their own food. The program provides 
seeds, plants, fertilizer, lime, soil testing, plowing, roto-tilling and 
pultivating, and preservation. information for both home and community gardens. 

These and other services are provided by your local Community Action Program. 
For further information, consult the CAP in your area. 

DEPARTMENT OF EMPLOYMENT SECURITY 

Do you want a job? GOOD! Where do you start? Here are SOme tips .•• 

A good place to start is your local service office. You can find the address 
in your telephone book. Loo]~'\,at the listings under your state (e.g.

I
, N.H., State 

of). Titles vary from state to state, so check such entries as "Employment Security 
D' . . ""D t t f ab " , 'C, ~v~~~on. ' epar men 0 L or ,'Department of Human Resources", etc. The job 
serv~ce ~s free and it has all ~inds of jobs listed by employers in your area. 
The people there will do their best to arrange interviews for you. They can also 
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tell you about jobS in your state government. 

Selling your talents •••. Finci'ing out about openings 1s the first step in your 
job search. The second is convincing an employer thed: you are the person he wC):;nts 
to hire. Here are a few hints on making the most of your job interview: 

1. Find out about the company where you are going for an interview (many large 
firms have printed material on their operations; ask at their personnel 
or business office, and don't hesitate to consult the employees. Most people 
are glad to give information.) 'When you know about the employer's-;:;jobs, 
you'll have a good idea what to tell him/her aboutyourl?elf. 

2. Take along the notes you've made about your experience and your references. 

3. Dress conservatively in trousers and a neat shirt. D0tf~t wear jeans or 
fancy party clothing! 

4. Report f~r your interview promptly, and alone. Don't bring along a 
friend, relative or anyone else. 

5. Answer the employer's questions honestly and briefly. 'Don 't ramble or talk 
about persot~l matters unless you are ~sked. DO tell about your qualifications 
completely, and without exaggeration. Your job is to show why you should be 
hired above all other applicants. Don't hesitate to "interview" the 
employer and ask questions of him. 

6. If your first interview doesn't lead to a job offer, don't be discouraged. 
Few people get the first job they apply for and often not the second or third 
either. Think over each interview and decide what you did that made a good 

U impression as well as what you might do better. Then try again! 

This is how we can help~you: 

Application: On your first visit to the New Hampshire Job Service Office a record 
of your education and work history is entered on a card. The card is then coded 
and filed in such .a way that you will be considered whenever a job opening 
for Which you are qualified is received. 

Selection: When job openings are received, applicants are screened to find those 
applicants who appear qualified. 

Referral: If you 
You will be asked 
referred directly 

appear qualified fo:t;;.a 
to corne in and discuss 
to the employer. 

job, you will be notified by phone or card. 
the details of the job; or you will be 

Counseling: Our counselor can help you,oin planning for your future work; choosing 
your first job or changing to a new one. The counselor is trained to evaluate 
your interests and abi~itiesi and to assist you in relating them to the kinds 
of jobs you may be considering. 

.';resting: Tests are used to aid'in the select10n of applicants for jobs or 
ih connection with counseling; performance tests to measure clerical skills; 
specific aptitude tests to measure potential for particular jobs; general 
aptitude tests to measure potential" for various fields of work to be con§idered 
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in counseling. 
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Veterans: Under Federal law, veterans receive priority for ail services. 
Each office has a Veterans Employment Representative to assist you. 

!.~:;:::::J 

Job Bank: ~ob Bank gives you conveniel}t access to the largest single source of 
job openings :i;n your community 'and the state. It is a special computerized 
system that organizes and stores job information and updates on a daily basis. 
It is the most modern system available anywh~re and the most efficient as well. 

• • I) 
Th~s ~s how you can help us: 

o 

We offer the following suggestions in order to make your .search for 
work through the New Hampshire Job Service a successful and satisfactory 
experience. 

Please! Notify us of changes in your ?-:'dress and telephone nurnb~,r. Yqu might 
lose a good job opportunity if we are not able to get in touch with you. 
Visit us as often as you want to check on listings avai1ab~e in the State
wide Job Bank.~ 

Please! Remember, if you first interview doesn't lead to a job offer, don't, 
be discouraged. 

Berlin 

Claremont 

Concord 

Dover 

Keene 

Laconia 

Littleton 

Manchester 

Portsmouth 

Salem 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF EMPLOYMENT SECURI'IY 

Benjamin C. Adams, Commissioner 
32 South Main Street 

Concord, New Hampshire 03301 
Telephone: 224-3311 

Job Services Offices 

.,122 Pleasant Street 

140 Maple Street 

47 South Main Street 

110 Locust Street 

109 Key Road 

354 Main Street 

16 Maple Street 

317 Lincoln Street 

33 Pine Street 

600 State Street 

119 Main Street 

752-'5500 
,I 

1\ 

543\-:~111 

225-~\534 
742-~1600 

. 
352-1l904 

524-:3960 
I' 
" 

4l~4-2971 

627-7841 

882-5177 

436-~.702 

893-1933 
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SOCIAL SECURITY 

Today, social security is the Nation,,' s best method of providing a continUing 
income when family earnings!~re reduced or stop because of retirement, disability, 
or death. I, /1' 

~! 

**Nine out of 10 workers in the United States are earning protection under 
Social Security. 

**Nearly lout of every 7 persons in this country receives monthly sdcial secu.rity 
checks. 

**About 22.6 million people 65 and over, nearly all 
population, have health insurance under Medicare. 
disabled people under 65 also have Medicare. 

of the Nation's aged 
Another 2.5 million 

Nearly every family, then, ~as a stake in'Social Security! 
~/:(L~ _ 

Through the years since so!i~l Security was enacted in 1935, there have been many 
changes to improve the protection it gives to workers and their families. 
At first, social security covered only the worker upon retirement; but in 1939 
the law was changed to pay survivors when the worker died, as well as certain 
dependents when the worker retired. 

Social Security covered only workers in industry and commerce when the program 
began. In the 1950's, coverage was extended to include most self-employed 
persons, most State and local emplqyees, household and farm employees, members 
of~' the Armed Forces, and members of the clergy. Today almost all jobs in the 
United States are covered by social security. 

Disability insurance was added in 1954 to give workers protection against loss of 
c earnings due to total disability. 

The social security program was expanqed again in 1965 with the enactment of 
Medicare, which assured hospital and medical insurance protection to people 65 
and over. Since 1973, Medicare coverage Ras peen available to people under 65 (j 

who have been entitled to disability checks for two or.more consecutive years 
and to people "lith permanent kidney failu:i1e who need dialysis or kidney 
transplants. (} 

As a result of legi~latiowenacted in 1972, social security benefits w~ll increase 
automatically in the future as the cost of living goes up. For more information, 
contact any social security office. The people there will be glad to ~lelP you. 
To find the address of the nearest office, look in the phone directo~"'" 
under. Social Security Administration or ask at your Post Office. ) ., 

o \,J 
S'l'ATE WELFARE PROGRAMS 

There are two systems of public welfare administered in New Hampshire at the 
present time: the categorical assistance programs which are administered 
by the 'State of New H3mpshire and the general assistance program which is a 
responsibility of the towns, cities and counties. This chapter explains the rules 
and regulations governing the state assist~~ce programs and categorical services 
only. Information about town or county aid should be sought from local 
officials. 
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Th7 categorical programs now administered are: Aid to Families with Dependent 
C~l..ldren (AFDC); Old ,Age Assistance (OM); Aid to the Needy Blind (ANB)i 
Al..d to the Permanently and Totally Disabled (P>J?TD); Medical Assistance (Medicaid); U 

the ~ew Ham~shire Food Stamp Program; and progr~s of social and rehabilitation 
serVl..ces whl..ch, a~e either, provided dir~ctly by the Division "of Welfare or purchased 
under the prOVl..Sl..ons of Tl..tle XX of the Social Security Act, as amended in 1975. 

The services and programs described herein are provided and administered through 
a statewide ,network of Division of Welfare di£trict and branch offices. A 
district office is located in each county (ther~ are two district. offices in 
Hillsb~rougn" County beca1.:\se of its large population) and branch offices are being 
establl..shed where other p'opulation &nters exist in each ,county. Applications 
and information for all programs and services are available a:t the district 
offices, bu.t branch officl3p may have limited programs or information because of 
their smaller size. 

., 
The state headquarters in Concord provides ove;all direction and support for the 
district and branch offices and, except in unusual circumstances, does not work 
directlY}"ith clients. Specific inquiries and problems should be directed to 
an individual's district office in the county where he/she resides. Despite" 
size, the j)ivision's focus is upon the~ individual, whether a child, a family, 
a senior citizen or a disabled individual. Its objectives are the 
strengthening of human and. family life, the elimination of isolation, 'and the 
protection of threatened children and adults. Recognizing that people and 
situations change, the Di'l.i'ision of W~lfare is,ccommitted to a dual concern, both 
for those in need and for effective and econ~inical "lays of helping. 

General Eligibility Requirements 

1. What types of assistance are available? 

Ther7 are ~our basic types of ~fsistance available through the Division of Welfare. 
Pu]:)ll..c., assl..stance programs: desCribed in the next section of this booklet which 

'd ' provl.. e a monthly ~llowanqe of money for living expense; the medical assistance 
program, coyering medical cos;ts of eligible persons and families; the food stamp 
program, whiC1h is designeC( to increase the food purchasing power of low income 
households; and a program of social and rehabilitation. services. A separate. 
section describes each of these type[)of assistance. 

2. Who can apply for assistance? 
;) 

Any person wishing to apply for assistance is provided an opportunity to do so 
,,:i thout delay. Applications.'! are ,4lccepted from wi thin the state, and from outside 
l..f a New Hampshi&"e resident is visi~ing in another state when need to apply occurs. 
All applications must be in writing and must be signed by the applicant or someone 
acting on his/her behalf.·, A i:1ecision will be made on applications for ;ublic 
assistance within 45 days (except in unusual circumstances) from the date on which 
the compl~ted application is received in the district office. Food stamp 
applications and social sE~rvice requests will be acted upon within 30 days. 
Following a decision at the district office, a notice of acceptance or denial 
will be mailed to each applicant. 

3. Where is a~ application made for assistance? 

Application for assistance is made at the district or branch office closest to the 
applicant in the county where he/she lives., 
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4. wpo is eligible for assistance? 

Anyone meeting the income and resource requirem~nts, as well as other eligibility 
requirements defined by the New Hampshire Division of Welfare and state and federal 
law, is eligible.. 19 

5. How is the amount of public assistance determined? I) o 
"~" 

Public assistance is determined by comparing the amount of an applicant's income, 
as computed by the 'Division'of Welfare, with the amount of m,oney which the 
Division sets as enough for "a person to live on. If the.Jincom~ is less than 
this amount, the di,;fference will become the amount that the Division will pay 
each month, if the appJ:icant meets other eligibil;ity reqqir(1)ments as well. 

6. Is help available for medical expenses? 
.OJ 

,~ 

l 
(! 

Yes! Persons who receive public '-'assistance are automaticalil,y .,~overed for medical 
assistance, an~ others with low income who do not re(Jeive Efiililic assistance may 
also be eligible. Refer to the Medical Assistance P'i;ogram secti.on of othis booklet 
for detail~ regarding the types of medical services provided and eligibility 
requirements. '" 

7 .. VIDO is entitled tO~9ptain and~use food stamps? 
- _ (~d 

Generally,' if i.,ncome and resources are less than enough to provide a person or' 
household wi~h an adequate amount of nutritious food, they may be fi.nancially 
eligible to obtain food stamps. Nutrition standards, as well as regulations 
gove,rning the food stamp program, are set by the u.s. Depa1ttment of 'Agriculture. 
The Division of Welfare administers the program in New Hampshire for this federal 
agency. 

8. How is eligibility for social serviqes detepmined? 

Eligibility to receive (or have paid) most servipes is also based upon income 
and need, but there are some services which are proviqed for all citizens, 
~egardless of income, such as protective services. TIther services involving a 
'fee, ~'Jch as tuition for day care, are available to low income persons at a :t;'educe.~ 
rate based upon their inco.me and resources. o Q 

Public Assistance Programs 

-rhe public assistance programs available to New Hampshire residents are administered 
for individuals and families who do not have sufficient income and ~esources to 
provide a standard of livi~g compatibl~ with d~cency and health, according to 
state law. The l~vel of subsistence is determined by the Division and the 
Legi's'lature, based upon the amount of money which is appropriated ,to fund the 
public a~sistance programs. .~ 

The programs are AE'DC; ANB, APTD, and OAA.'In 'each program, 
'if check twice a mo~th()for one-half of the calculated monthly 
assistance clients are covered by Medicaid and nearly all are 
parficipate in the Food stamp Program. 

the client is ~'~led 
~ 

grant. All public 
eligible to 

In addition to the special requirem~nts ~or eDh prog.ram which must be satisfied 
by applicants, the .following General ReqU}rements are also necessary :for a person 
to be eligible to become a public assistance client:. 0 
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The personmus'~ be a resident of New Hampshire while receiving assistance. 

B. A client must ei,ther be a Un.it-ed States citizen or an alien living legally in 
this country. 

L.. , 
~. Clients cannot be i,iving in a public 4nst4tut~on ( t 

it 

~ ~ ~ ~ excep as a patient in a 
~edical facility) while receiv~ng assistance. '- '~, \ 

D. Applicagts must not have transferred property within "three years of the 
date of application for the purpose of becoming ,eligible for the Public 
Assistance program. 

E. 
() 

Ap~licants must b€ in need because of insufficient 
as measured by the Divisio~of Welfare ~tandards. 

'. 

income and xesources 

Aid to Families with Dependent Childl;'.eri 
',' 

AFDC is available for fa.'Ui1ies where there is at least one child who: 

1. Is und~r the age of 171 or if between 18-21 is enrolled in, and regularly 
attend~ng, schoo~. If th~re are 16 and 17 years aIda not attending school

l they must be reg~stered w~th the Work Incentive PrograQ (WIN). 

2. Does not receive parental support or care because: 

a. 
b. 

c. 

one or both p~rents are dead; 
one or ~oth paFents suffer from a mental or physical illness which ~s 
expected to last for 90 days or more; 
one parent is absent because of: 
-divorce, legal separation or unmarried-
-libel for divorce or petition for sepa~ation or nUllity pending in court" 
for 30 days or more; 

-desertion or mutual separation for 30 days or more (if both parents desert 
there j.s no waiting 'period; 

-;lega~",confinement in a prison or mental hospital which is expected -to 
contJ.nue for at least 30 days; 

:"'a court order forbid~ing the return of the parent (s) for a periOd of" 
30 days ~r more, or ~f for a~ ind,efinite period, with'a reasonable 
expectat~on that the order will be in eff~ct for at least 30 days. 

3. If living wit~one or more of the following relatives: 

a. 

b. 
~ c. 

d. 

father or mother, brother I sister l step-father, st~p-mother, step~brother 
or s~ep-sister; 
grandfather, grandmother I uncle or aunt; 
any blo~d relative including those of 'half-blood and -including preceding 
gener~t~ons denoted by grand, great or great-great; 
adopt~ve parents and their relatives to the same degree as blo9d relatives. 

PLEASE NOTE: 
a'ssistance to 
regardLess of 
states having 
not a feature 

As indicat~d above, the New Hampshire AFDC program does not provide 
families where both able-bodied parents are living in the home, 
financial conditiOl:ls. Although this is allowed in certain other 
so-called AFDC Unemployed (or Underemployed) Parent Program, it is 
of this State'~ w~lfare programs. 
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Medical Services Available 

The following medical services are 'hvailable under the New Hampshire Medical . 
Assistance Program (Medicaid)r with, limitations where noted. This list is 
subject"to changer and revisions can be obtained from a District Office. 

o \~ 0 0 

1. Physician's services (oincluding osteopathic) provided in the officer 
hospital r horne oruelsewhere in New Hampshire. Services outside the State 
reqy.ire prior approval from the Divisic)n' s Office of Medical ~~rvices (OMS) 
in Concord hsadquarte~s. Nursing horne patients in extended care of skil.1ed 
care facilities are e~titled to one physician's visit per week. Others"; ~re 
allowed on~, visit per month. 

2. Psychiatric services "wi thprior approval. 

3. Psychological services with prior approval. II fi" 

4. In-patient hospitaL~care (including surgery) provided in New Hampshire. 
Prior approval is required for services provided outside of New'" Hampshire, 
except at specified facilities along the State's border. 

(I I to 

5. ' Out-patient services (,including diagnostic) provided in New:) Hampshire. 
p!:"ior approval requ,ired, cmtside the state. 

6. Eye care r"incl uding paymen'b for glasses. Certain serviceD and items will 
, requf're prior" approval r however: 

7. 

8. 

9. 

10. 

11. 

12, 

l.3. 

. 14. 

Dental services. Most services for child't"en under age 21 are allowed; adults 
restricted to treatment for relief of acu~ pain or infection. 

/) 

Clinical services. 
G 

Laboratory ahd x-ray services'~' 
G 

Medicines prescribed by an attending physician or dentist. Prescription 
vitamins are covered for children through age 6 only. = . 

Ambulance service and other transportation necessary to obtain medical care. 

Whole blood~transfusions when repiacement donations are not available. 

. ,1 
Prosthetic devices, durable medical equipment and sick~pom ~upplies with 
prio1;' approval. 

!, 

Private-duty nursing required and recommended by an at~~nding phy~ician 
with prio't approval from OMS. 

15. Skilled nursing horne care with prior approval. 

17 • 

18. 

o 

Intermediate nursing horne 
income-resource standards 

care' wi th prior approval for persons c, meeting samel 
as 'public assistance clients. 

Physipal theJ::'apy ana related(iservices with pri;~ approval. 
.,' . c.-

Chiropractic services, excluding x-ra~,s' (up to 24 visit per year) • 

I) 
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19. Christian Science practitioners and sanitoria. 

20. Podiatrist's services to 24 visiis per year. 

21. Horne Health Agency or Visiting Nurse Association services. 

22. 

23. 

Family Planning Services. 

Child Health ~ssurance Program. This is a special program of p~imary and 
preventi ve health care services for children under" age 21 to promote 
healthy youngsters and prevent diseases and disability caused by lack of 
medical attention during the growing years. Also known under its 
federal name as the "Early and Periodic Screening, Diagnosis and Treatment" 
(EPSDT) program. 

24. In-patient hospital services in institutions for mental diseases for persons 
() age 65 or older. ~ 

Social Services Available 

,The following list of 29 social services are available to eligible clients 
through the Division of Welfare. If there is a charge for a service, the ~ouQt 
will be determined,according to a sliding fee scale based upon need, incoml?, 
family size and number of members receiving services. Availability to Child 
and Family Services or Adult Services clients is indicated within the parenthesis, 
and it should be .remembered that ce~tain services are only available under 
certain circumstances or available only to individuals and families within a 
certain income range. 

Adoption (CFS) - Providing services for persons who wish to adopt children 
or wish to place children for adoption, and finding homes for clf?ldren 
who a~e available for adoption. The Division also works cooperatively 
with other states and countries, and w:ith private agencies in finding homes 
for children. 

~hild-Parent Counseling (CFS) - Counseling by social workers to help parents 
and children to understand each other and to resolve problems in getting along 

\\ together in the home'~ 
c .. 

Chore Service (AS) -' Helping the ~elderly or disabled to find and pay someon,e 
to do simple, necessary chores which they cannot do ,themselves such'as 
moving personal belongings, mowing lawns or removing snow • 

Day Camping, (AS, CFS) - Providing daytime outdoor recreation, athletics, 
crafts, and other activities for low-income and handicapped children 
ages 5"';13 through organized c;mmunity and private agency day camping 
programs. 

-:-'j 

Dental Care (CFS) Prevention and Treatment of dental problems. 

Reside'ntial camping (AS ,CFS) - Camping for 'low-incomer,youngs"t:ers, and 
handicapped children and adul ts sim~lar to day camping, but also involving 
overnight stays f~r up to several w'eeks ~ 

Employment and Training Guidance (AS, CFS) - Helping people to find work or to 
choose the kind" of work they wQuldlike toO do. This sel:vice also helps 

Gone get the training or education necessary to become qualified for the 
desired work. 

o. 
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E:PIOyment ~nd T. ;t;fl~ning".suPP1. ies (AS,'~CFS). ,.Hel.pin.g dbtain. tools,l(unifo.rm. s,. . 
supplies, books or payment o~mandatofy fees wh~ch are requ~hft~ in ordsr to 
hql~~o a pa:~)i?:iCU1~: job 0:. to et1roll'ina training or educati01~~~rogram.·" v 

Family Day Care (CFS) r Arranging for the care of chilq,ren in a 1-ic;:f.9.sea; ~ay 
,. care home for Pelrt ·of the day Y'hen parents work or are in trai:q.J.;lg; providing 
care and training for ch~ldren with spectial needs; and offering" care to ~ " 
,children when it will p:t;,event or remedy }.he· possibility of' neglect or 
of abuse in the obild's own home. 

, 
Family l?lanning (AS, CFS) - Counseling tohel]? people decide how. many children 

they wish to have, and services to enable them to accomplish this. 
\;. q 

Fost;eroFamily Care (CFS) - Flacement of child~en ill the fult-t;i.me c~re and" 
supervision of a licensed fostez home pendj~g adoption orretur~ to their 
own family ; provision ~Ej'.r(le)-igencY car..:: on';';' short-term basis for children 
who ar~ in da;ng~r o~~eirfg~used, neglected ,or exploited. 

General Medical Service "(CPS) -Providing healt~ services to persons in need of 
diagnostic, preventive maintenance or remed~al medical care. 

Group Day Ca:re (AS, "CFS). - CaJ;ing for children in licensed group care facilities 
for a part of the day, provided to enable parents to' work or participate 
in training; and to assist children with special needs. Child care is also 
available to prevent or red~ce potentia+, abu.se or neglect in certain 
~ituations~ Group day care for adults who are primarily Cl.ged or disabled 
is •. provi.ded by agencies to encourage independence and prevent unnecessary 
institutionalization~ 

Group Home Care (CFS) - Placement of children in"the full-time care and 
o supervision of a licensed group' home for childreti with special problems who are 

~able to .live in foster faIIiily care or in a children', s institution, 
including provision' of short-term emergenc¥ care to protect endangered 
children. 

Health Guidance (AS, CFS) - Counseling and referral by social workers to 
encourage persons to main,tain good health by taking advantage of diagnostic, 
prev8!ltive and remedial health services availab.le to them. 

Home and ,Family Managem~h* (AS, CFS) - Helping p€rsons and families through social 
worker counseling to iinprove management 0;1: the household, budgets I" care of the 
haine, food preparation, nutrition and child bearing. 

o 
Care of persons or families in their own homes Homemaker Services (AS, CFS) 

by a skilled person who 
regular homemaker. 

is hired during the incapacity or abs~nce of the 

Housing (AS, CFS) - Counseling to assist peopie in finding and keeping adequate 
housing. 

Individual Behavior and Development (AS, CFS) - Counseling and therapy to deal 
owith a number of child and adult problems related to personal growth, 
development and adjustment. 

Information and Referral (;Services (AS, CFS) - Indentifying" personal and family 
problems and steering clients toward the agencies or individuals who can 
work with them. This involves providing ;information as well as referring ,- ,~ 

persons to other resources. 
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In-Home Care (AS, CFS) Caring for children's and adult's needs for a 
I, portion of the day in their own home. 

Institutional Care (CFS) - Prov,ision for emergency foster care;for children 
,for up to 30 days in facilities such as children's institutions or .:' 
shelt~rs ~o protect them from imminent danger of abuse, neglect or 
exploltatl0n. Long-term care is also provided in some instances. 

Nutrition Services (AS) The provision of adequate meals to aged or 
~ disabled persons unable to prepare meals for themselves, usually 

t~rough Meals on Wheels or congregate meals program,s. " , 

Placement (AS, CFS) - Finding foster 
foster~homes for adults; helping 
attentlon and help as needed. 

homes for children and~shared homes or 
them adjust; and offering ~ontinuing 

Food Stamp Program;. 
L .' 

The New Hampshire Food S·tamp"Program is a part of a nationwide Federal 
program of theo United States Depa.rtment 0.£ Agriculture (USDA). It is 
in this state by the Division of Welfare according to USDA rules and 
regUlations. 

IN ORDER TO RECEIVE YOUR FOOD STAMPS 

You must (1) file an application form. 

administ,ered 

The food stamp office will give l' t' f you an app lca 10n orm on the same day you ask 
for one. You can ask for it in person, over the phone or by mail, or someone 
else may ?et,one for ~ou. The office will accept the form on the sam~ day 
you turn It. ~)n, even lf they cannot ~nterview you on that day. Fill in your 
~ame, ad~ress;" telephone number and signature on the form and as much other 
lnformatlon as you can. GiVe or send the form ·to the office as 
A food stamp worker can help you complete the io~ later during 

soon as possible. 
your intervfew. 

~f you qualify for fO~d stamps, you wi~l get the stamps no later than 30 days 
~om the date the offlce got your appllcation. If your household has little 

0\\ no money and needs help right away, let the food stamp office know, because 
y}~u may be aple ~o g~t food "stamps wi thin a few days. Fill'in all of the first 
p,,\ge of the apPl~catl0n, so a worker can see if you qualify for faster service. 
If you are applYlng for p~lic assistance, y?U can apply for ';. food stamps at the 
same time, in the welfare office. 

(2) Have an interview with a food stamp worker. 

After you hav.e tm.:-ned in your .application a worker will hold a con~~ential 
inter~iew with you or another member of your household. At the intJrview the 
work~r w~ll explain the program rules and go over the information on' your' 
a~pllcatl0n. The worker will help you complete any parts of the form you have ~ot 
fl11ed out. Ask"the worker to explain anything that you do not understand. It's 
important that Y01J1 understand the rules. Most interviews are held at the food 
s·tamp office. If no one in your household can go to the office for an 
.~~t~rview~ an adult friend or relative who knows your circumstances may go to 

lntervlewed for. you. If you are 65 or older or disabled and you cannot go 
to the £~Od stamp Office and no one can go for you, let the office know. A 
worker wl11 arrange to interview YOll at home or by telephone. Other people 
who cannot get to the office and who have no one to go for them may qualify 
for a home or telephone interview, too . 
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(3) Meet eligibility rules and provide proof that you are eligible. 

You will have to give the worker certain documents and information to prove 
that you are eligible. If you have trouble getting documents or information 
you nere<:lr=theworkeJ:'. will help you. If the documents are not available, 
you may give the name of someone, such as your employer, who can confiJ:'m your 
statements. liisted below are some of the basic eligibility rules and the 
kinds of proof you may be asked for. 

Citizenship: u.s. citizens, legally permanent aliens, and certain other legal 
aliens may qualify. If members of your household are not U.S. citizens, you 
will have to II P J:'O vi de proof of theiJ:' status from the Inun:i.gnttion and 
Naturalization Service. 0 

Even if some members of your household do not meet this requirement, t~ members 
of your household who do may qualify for fo()~ stamps. / 

,5 

PRE-CERTIFICATION FOOD STAMPS PROGRAM 

The food stamp division of the Department of Welfare has authorized the 
New Hampshire State Prison Pre-Release counselor to' pre-certify those inmates 
who meet its e) .. igibility requirements. An inmate may receive a 30-day supply 
of food stamps inunediately following his release from prison if he applies 
at least a month in advance of his date of release. If after 30 days further 
assistance is neede'a, you will be re-evaluated, and if you still meet the 
eligibility requirements, you mh\again apply for &n additional 30 days 
supply of fO,Od stamps. ~ " 

The purpose for the pre-certificafion program is to help the iuinate augment 
Ms gate money during the transitional peripd between hns first pay check 
and his separation from the prison. 

How to apply for your food stamps? 
COllnselor. 

write to Pre-Release, 'c/o Pre-Release 

PROJECT SECOND START 

~roject Second Start is a conununity of persons who view learnin~ as a life long 
.process and who are dedicated to th~. developinent of each indi yidual':> acadelnic, 
vocational and personal potential. ,The primary emphasis is on providing ,~ 
an atmosphere in which the individuals of that community can operate with a 
sense of responsibility toward the~selves and others. .. 

Project Second Start in Concord, NewHamp~hire~ serves primarily low-income, 
under-educated adults" 16 years of age and olde::r, who desire to improve their 
academic skills, gain clear directio:p.'J..n their lives, and,increase their 
employability. A fundamental belief in helping people le(3.J:'n to help themselves 
underlies the entire" program.' We offer adults a place to start; a" place where, 
with the support of staff and'peers, th~y can gain a measure bf self-confidence 
and self-reliance. We believe tha.t the terrilJle waste of human potential. 

°stems from a combination of J,ack" of skills qnd poor· self-image. " 
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Our purpose is to speak to these concerns through skills development, where 
small classes and follow-up in ~he tutoring s:i"tuation of the liearning Center 
are the mode; through the career education and counseling services, where a 
student's goals can be clarified and explored within a small group and/or 
indi vidually; and by providing access to other agency resou,J::'ces II through , 
cooperation and sharlng of services to the overall benefit of the client.~ 

,; 

Project Second Start is the only daytime adult education program in Concord 
offering free academic preparation, career education and occupation skills 
t:aining programs, ,day" cay-e and transportation. It appeal~ to a particular 
segment ofth~0popu'lation; people Who want to continue their education in these 
areast!~'who cannot afford t~ pay fees, and who can only attend school in the 
daytime.:', 

Project Second Start is "located at 17 South Fruit Street in Concord and 
4SQNorth State Street in Concord. 

" 
SAliVATION ARMY 

'rhe Salvation Aqty serves 82 countries, preaches in 109 languages and 
maintains 19,709 "religious/chari table centers and 28 schools for officer 
training. The Salvation Army is an international religious and charitable 
organization based on Love for God 'and Love for Man. There are more 
than 36,000 ,people 'wTIb are serv:i,ng.in service units to raise funds, do welfare 
work, and refer needy cases to regional Salvation Army units. The Salvation 
Army is actively involved in employment services, dispensaries and clinics, 
an.d se:r:vicesin corr€,:ctional' institutiorfs which include education and other 
services to Il\Em and women in prison, and their families. The Salvation Army can 
also be helpful in providing housing for those i~ need, emergency lodges, 
and Skid Row .Centers. For further information ,'you may inquire at your local 
Salvation Army headq1,lart,ers. 

,~ , -', 

CHURCHES 
!,'\ ' .' 
~he local church is primarily a spiritual entity intended to pFopagate 
the f,:{ith. However, according to Judeo-Christian tradition, faith without 
words is 'dead. It is for this reason that many local chur'chEi!s throughout the 
state are actively involved in"social concerns programs' as well. The local 
chur:.oh"G:ould play ,an important role in your life right here - in the here and 
now - as it addresses itself to the gut-level issues around which you live 
revol \'fes. Spiri tual counseling, famfly counselin.g, social.contacts with yOul:' 
peer group, .... and other rele:want resources .are available through your local 
church. If you think a'church conn,ection can help you make it on the street, 
th~ Pr?-Release Gounselor will help you regain contact with a church or 
establish one for the first -time. 

AVOIDING PROBLE~S WITH THE LAW, 

" , \) 
A better unclerstahding of the law enforcement officer's job and its relat.ionship 
to the ex-offender'\mustbe sgriously addressed "'as success on the streets 
dependsag:r:eat deai on attitude and a willingness to define oneself within 
the context of the system;; as 'a whole. \ If the ex-offender refuses to t;ilace ,', 
hi~selfwithin\, the' sphere "and Q,Qntext of that system, he must then be confronted 
by">that system. Tpe same' ,~og.rca,,,\ ho:wever" applies to anyone in authority, 
i.e· l '.a dispute with the- la.'ldlord or foreman at the job may stir qp feelings 
of resentment for tl}at "at).thority figure" which could possipJ.,;y lead to an ugly 
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confrontation or art altercation, whi~h at the bottom of the line, could 
subsequently lead to being dismissed or another prison term. 

ACHIEVING YOUR POTENTIAL 

These goal oriented sessions deal largely with the problems, and anxieties 
attendant to the "pre"7release jitters" of "just not knowing how things 
will go on the streets" or "will I be able to successfullY' cope with life 
on the streets?" How to do life on the streets is basically a self-image 
psychology mo.de1 whose objective is to help a client: (1) move away from the 
effects of a controlled environment; and (2) help a client realistically 
move away from where he is now to where he wants to be in the future. 

, Ii-

MENTAL HEALTH SERVI~ES 

Appreciating yourself is what mental health is all about. Most perSOIi:'S; ,ho 
seek belp for mental or emotional problems do so because they want to know more 
about"uhemselvesi ox: because they don't understand or like who they are. Many 
peop1~ qan handle their mental and emotional stresses better ,by learning to 
understand and work with their uniqueness. 

Living a life that's uniquely yours is the most important gift you can give 
yours elL Get to know yourself and appreciate the special things ,that make you 
who you are. As you grow to understand yourself, you can take pride in things 
you ~~ve to offer; to yourself and to those around you. If you feel that you 
need mental health counseling and treatment, you may avail yourself of the 
many valuable services administered by your local mental health center. 

Who Provides service 

'.Among the members of the New Hampshire Mental Health Services' professional 
staff are psychiatrists, psychologists, a lawyer, social workers, teachers, 
ca,se workers, nurses, speed therapists, occupational therapists, a physical 
therapist, youth workers and aides. 

When a person calls, or is referred, an initial contact worker receives 
preliminary information and determines the most appropriate service and the 
professional who is available. An appointment will be made within a few days. 
Urgent problems are served immediately. Usually the same professional 
worker will continue to serve a client even though several different programs 
may be utilized for a treatment plan. 

There are approximately ten mental health centers located in key areas 
throughout New HaIhpshire. These c~nters provide a wide range of counseling 
and treatment "for functional handicaps, as everyone does at some time. These 
services have a sliding scale of fees based on income and size of the fruni1y. 
Clients are expected to pay at least' part of the cost. 

," '.-

However, no one is refused service because of inability to pay. 

Typical problems may include: getting along with other people; family and 
marital diffi6u1tiE:\{?; depression; nervoUSness; confusion) delayed development; 
speech handic~ps; ~cbQo1 difficulties; neurological Or brain damage. There is 
emergency service, 24 hours a ,day, 7 days a week. Th~re is also in-Patient 
service iJ) ,cooperatio~ with community hospitals and local physicians. 
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CENTRAL NEW W,AMPSHIRE 
.J 

COMMUNITY MENTAL HEALTH CENTER 

Concord Office 
5 Market Lane 

••••••••••••••••••••••••••• 0 •••• Tel. 228-1551 

Franklin Office 
Twin Rivers Community Health Services •••••••••••• Tel. 834-3400 

Henniker Office 
Contoocook Valley Community Health Services ..••.• Tel. 428-2283 

New Lon,don Office 
New London Community Hospital. .•••••..•••••••.••. Tel. 

Communities Served 

Concord Area Franklin Area Henniker Area 

Allenstown Andover Deering 
Boscawen Danbury Henniker 
Bow Franklin Hillsboro 
Canterbury Hi:l:l Hopkinton 
Chichester Northfield Weare 
Concord Salisbury Windsor 
Deerfield Sanbornton 
Danbarton Tilton 
Epsom 

Loudon New London Area 
Pembroke Bradford \J Sutton 
Pittsfield Newbury Warner 
Webster New London Wilmot 

" STATEWIDE DIRECTORY OF }1ENTAL HEALTH SERVICES 

Carroll County ••.••..•• 

Huggins Hospital .••••••• 

Dartmouth-Hitchcock Mental 
Health Center ..•.••••• 

il --' f1 

P.O. Box 484, North Conway, N.H. 03860 
Tel. 356-5457 or 356-5458 

Wolfboro, N.,H. 03894 
Tel. 569-1884 or 569-2150 ext. 238 

9 Maynard St;eet, Hanover, N.H. 03755 
Tel. 643-4000 Ext. 3678 

f,' J 

Wiscoma Outreach Project American Legion Building, Box 16, Caanan, N,ll. 
d! 

Greater Salem Mental" Health 312 Main Street, Salem, N.H. 03079 
Tel. 893-3548 

Halfway House 

' ... , 

"2'98 Main Street, Salem, ,N.H. 03079 
Tel. 898-9740 
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LakesR~gion General 
Hospitai'~ental Health 

Plymouth Branch Office •••• 

Monadno ck Family & 
Mental Health 

Laconia, 1\I.1I. 02'346 
Tel. 542-1853 

l~'l 

71 Main Street, 2nd floor, Plymouth, N.H. 03264 
Tel. 536-1118 

331 Main Street, Keene, N.H. 03431 
Tel. 357-4400 4 

,,0 

"~,eterborough ••.•••••••. Town Building, 7 Main St. Peterborough, N.H~r 03458 
Tel. 924-6880 G 

Nashua Community Council . ,I 7 Prospect Street, Nashua, N.H. 03060 
Tel. 889-6147 

North County Community ••• 
Services 

330 School Street, Berlin, N.H. 03530 
Tel. 752-7404 

Upper ,Connecticut Valley •• 141 Main St., Box 84, Colebrook, No.H. 03576 
Mental Health Tel. 237-4955 

Northern N.H. Mental ••••• 
Health System 

Sea Coast Regional 
Counseling Center 

Box 1000,Washington St. Conway, N.H. 03818 
Tel. 447-3347 

100 Junkins Avenue, Portsmouth, N.H. 03801 
Tel. 431-6703 0 

Tel. 749-4040 

,Strafford Guidance cente),~ Administrative of£ice~\ 576 Central Avenue 
Dover, N.H. 03820 

Counseling Center of ••••• Box 1219, 18 Bailey Avenue, Claremont, N.H. 03743 
Sullivan County f Tel. 542-2578 

Newp?rt Hospital •••••••• ~167 Summer St., Newport, N.H. 03773 
Tel"i- 863-1123 

Exeter Office............ 24 dontast. Exe~, N.H:) 03833 
Tel. 77 2-2710 (j 

White Mountain .......... 
Community Service 

, 111 Cottage St., Littleton, N.H. 03561 
Tel. 444-5358 
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OFFICE ON ~RUG ABUSE PREVENTIO~·\. 

The New Hampshire Office,;)on Drug Abuse Preve~tion (ObAi>,) is a division of 
Public Health services which was organized to provide fo~ the scientific 

" care, treatment and rehabilitation of alcohol and drug abusers; prevention and 
assistance in the c9,ntrol of alcohol and drug abuse through ,education and 
treatment; community organization; and research to formulate the basis for a 

'viable program. The New Hampshire Office on Drug Abuse Pli!3venti'~n has five 
basic aims: 

1. To prevent alcohol and drug abuse before, it starts; 

2. To accomplish early identification of those who are developing a dependency 
on alcohol o~ other drugs, and to intervene in the addictive process; 

3. To enable those who have become dependent on alcohol or other drugs to" 
receive treatment for their problems; 

4. To help individuals who have become Uependent on alcohol or other drugs 
to receive treatment for their problems; 

o 

5. To provide direction and leadership for thOSe concerned with the problems 
of alcohol and drug abuse. 

To accomplish the foregoing, the followi:qg services and/or programs are 
p~pvided upon request: 

Consul t,a tion Services: 
',/ 

Educational Services: 
\., 
" "',\(, 

For business and industry, professional 
groups; public and private organizations; 
education; law enforcement personne1~\ and 
service ,group's. 

Developing educational programs and teach~r 
training. 

l~ ',,' Community S'eryices: >, To alcohol and dr~g abuse committees; 
" aead Start adult programs i chu:t,:,ch <:) 

, groups i Ho:!: Line and Drop-In center 
,-", traini, ng i and industry. 

" I' 

'" ' 

A 'halfway house for alcoholics and 
"" ' otheb drug dependent persons. 

Tirrell Halfway House Center: 

i) 
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ALCOHOL AND DRUG ABUSE CLINICS 

'" Research and Planning: current proje(~ts include the Alcohol 
Safety Action Project; the Oc~upationa1 Programs 
Branch; the State Plan on Alcohol Abuse and Al90ho1ism; 
Mo.ge1 Uniform Alcohol Legislation; Emergency Medical 
Services for Alcoholics; Prevention Project; Serv;.i.ces 
for Drinking Drivers. ,,7 

() 

" Out-Patient clinics staffed by psychiatric social woxkers employing 

DERRY 
03038 

DOVER 
03820 

EXETER 
03833 

FRANKLIN 
03235 

KEENE 
03431 

LACONIA 
03~46 

~ 

LANCASTER 
0358~ 

LINCOLN 
03251' 

LITTLETON 
0~561 

individual and group therapy. " The clinics providing 
treatment servic.es are listed below. (By law, patient 
re\;prds are CONPIDENTIAL) 

1(1: 

Communities Served 

~A1exander Eastman Hospital, 44 Birch St. TeL 889-6091 or 6095 
Cynthia Borofsky, MSW - Psychiatric Social Worker 
Tuesdays - 1:00 - 5:00 a 

Wentworth-Douglas Hospital, 789 Central Avenue Tel. 742-5252 
MSW - 8r. Psychiatric Social!" Worker 
Monday - Friday 8:30 - 5:00 

;-.\ 

Exeter Hospital, Prospect Hill, Tel. 778-7311 ext. 2~7 
Walker Wh~e1er, MSW - Sr. Psychiatric Social Worker 
Nancy B. Miller, B.S. - Social Worker 
Monday - Friday 8: 30 - 5 :00 

., 
F:ranklin Hosp'ital, Aiken Avenue, Tel. _934-3400 
Sandra Bishop, MSW - pisychiatric Social Worker 
Thursdays 8:30 - 5:00 

" 

" Health & Welfare Building, 113 Key Rd. Tel. 357-30P7 
Sonja Pick, MSW - Psychiatric Social Worker 
Monday, Wednesday, Friday 8: 30 - ,15: 00 

Lakes Region General Hospital, Elliott Street Tef. 524-3211 
D'anie1 H. Wein1and, B.S. - Social Worker (ext. 307) 
David. Parisi, MSW - Social Worker III 
Mo~day - Friday 8:30 - 5:00 

B.D. Heeks Memorial Hospital, Midg1e St. Tel. 444-5663 Mon.-Fri. 
Denise Devlin, "B.A. - Social Work~r 
Thursdays 8:30 - 1:00 

Lin-Wood Medical Center, Rte. 112 Tel. 444-5663 Mon.a - F1;'i. 
Denise Devlin, B.A. - Social Worker 
Thursdays 1: 00 - 5: 00 

All Saints Episcopal Parish House, 16 School St. tel. 444-5663 
Denise Devlin, B.A. - Social Worker 

(> Honday - Friday 8: 30 5: 00 
c,.. . ~ '. 

MANCHESTER 48 Hanover St. Floor 2 Tel. 669-2881 & 669-2888 
1.'j.03101 James W. Burke," MSW - Psychiatric Social Worker 
,t Kathleen M. Cullen, MSW - Psychiatric Social Worker 

d1 A. Reed Garver, MSW - Psychiatric Social Worker (C&F svcs. 668-192C 
~! ,{ 

" 0 

o \. 

!.! Sophie Brosnick - Secretary 
. '- 'I Monday - Friday 8:JO -5:00. Monday~ & Thursdays, until 9 :00 " 
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NASHUA 
03060 

f} 

NEW LONPON 
03257 

NORTH CONWAY" 
03860 . 

PJ:,YMOUTH 
03264 

PORTSMOUTH 
03801 

ROCHESTER 

~ City Public H@a1th Bldg. 18 Mulberry St. Tel. 889-6091 or 95 
CYIl.thia Borofsky, MSW'- Psychiatric Social Worker 
Joseph P. Naff, MSW - Psychiatric SO'cia1 Worker 
Laurette Hamm - Secretary ,'-" 
Monday - Friday ~: 30 - 5: 00 Thursdays unttil 9: 00 

New London Hospital, CountY_Rd. Tel 526-29l1 Ext. 233 
Gall 542-8750 Monday - Friday for appointm~nt 
Sonja L. Pick, MSW - Psychiatric Social ~orker 
Tuesdays 8 :30 - 5: 00 .: , 

Mt. Washington Calley Med. Gtr. Intervale Road Tel. 356-5262 
DavQ VanHemert, MSW - Psychiatric Social Worker 
Monday - Friday 8:30 - 5:00 

Sceva Speare Memorial Hosp. Hospital Rd. Tel 444-5663 for appt. 
Denise Devlin, B.A. - Social Worker '" 
Fridays 1:00 ::... 5:00 c 

84"Congress St. Tel. 431-8305 c 

Peter Mason, MSW - Psychiatric Social Worker 
John Davis - Social Worker I 
Nancy Rin.derknecht, Secretary 
M9nday - Friday 8: 30 - 5: 00 

1;1 - 03867 ~ 
Frisbie Memorial Hospital., Whheha1l Rd. Tel. 332-5211 
Call 742-5252 Monday - Friday for appointment 
MSW - Sr. Psychiatric Social \vorker 
Thursdays 8:30 - 5:00 

WOLFEBORO 
03894 

Huggins Hospital, South Main St. Tel. 569-2150 
Call 356-5262 Monday - ('Fr{d~i for appointment 
David VanHemert, MSW - psYC!atric Social Worker 
Fridays 1:00-5:00 

ff 

WOODSVILLE 
03785 

" District Welfar$l 'Office 45 Central St. T 1 444 5663 Mo F e '. - n- ri 

TIRRELL HOUSE 

Denise Devlin, B.A.:" Social Worker 
Fridays 8: 30 - 1': 00 

15-17 Brook St. Manches ter Tel., 668-2971 
Catqerine Boisvert, Director 

OFFICE OF ~COHOL AND DRUG ABUSE PREVENTION (basically 
adminis tra tive) 

Health & Welfare Building 
Hazen Drive 
Concord, New lllampshire 03301 tel. 271-4627 

Director - Joseph Diament 
Deputy Director for Drug Abuse Services - Barry Rhodes '0 

Deputy Director for Alcohol Services - Clarence Jeffr~y 

Chief of Prevention & Education Services - vC),cant 
Chief of Treatment Programs - James "Bill" Burke 

-~.....:.;.---.--------~ ._- .. '----_._-_ .... _. 
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Planning Coordinator - Donna Clarke 0 

Program Evaluat~on Specialis'-t - Frank Novak 
Training Coordinator - David Wilson c 

if' 

Business Administrator Anthony Demetracopo.ulos 
Administrative Assistant ~ ~aureen Menard 

o 

Regional Coordinators - as" noted on map 
. " R 

Counselors Sandra Bishop and Santina Merwin can be contRcted 
through this office. "(, 
(Located in the Walker Building at the .State Hospital) 
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FINANCIAL COUNSELING 

u 0 Every now and then everyone 0 has personal money problems-:at least to some degree. ( 
Some families and individuals are able to initiate their own self-help reIt;adial 
programs while others cannot. Family Financial Counseling Services may have the 
answer to you~ personal mon~y problems. Here's how: 

,~, f:" 

FFCS was organized specifically to pl:iovide help for families having money problems. 
.,It i~ supported and sponsorea by the community; has achieved an excellent 
nationwide reputation; and has b~en commended by creditors, attorneys, social 
agencies and debtors. 

.Ii 
FFCS can" provide professional '''counseling:, to manage yo&:t debtsQ rather than have 
the d~bt~, manage you; re-organize loan payments and assist in home budgeting. 

PhoneFFCS for information or an appointment. At the time of the appointment 
we will ask both you and your spouse to be present and bring along: all bills 

'" or payme,nt books and last four pay stubs, if you have tlJem. 

If you need help of this kind, don't put it off! Don't let things get worse! 
Don't wait unti+ you have been garnished, lost your car, furniture, home, job 
or had your marriage ruined. Your first visit is a. planning interview. We 
will outline a plan to pay your debts, based on your income and family needs. 
This counseling service is free! . 

o 

Family Financi~l Co~nseling Service Credit Counseling Centers is rot a collection 
agency or a money lending institution. However, if you need a debt repayment 
program, FFCS will negotiate and handle a payment plan to each of your creditors. 
The fee for this service is determined by the counselor in acco;]'dance with the 
debtor's ability but will not in any case exceed $3.55 per week. When your 
debts have been reduced to a manageable level, we will suggest that you take 
over. / 

To arrange an appointment, call the FFCS of~ice nearest you. 

FfC,~ service is available at: " 
G(,! " 

,-, 

Concord, NH 
Manch'ester, NH 
Keene, NH 
Peterborough, , ., NH 0 

Na::fhua, NH . 
Laconia, NH 
Brattleboro, Vermont 

I
' Bellnington, Vermont~, 
I' , 

Admin ~rative Office: 

n 

':;J\\ 

10 Fayette st. 
30 Amherst St. 

Call Collect 
Call ColJ:eQt 

!,. " .;l 
10 Fayette St. 
ConcGr"d,' NH 03301 

~ (603)·224-6593 
(603)669-2229 

l-800-562-ll70 
" " " 
" " " 
" " " 

(603)224-6593 
(603) 224-6;i93 

Pat Muzzey, Executive Dir~Gtor 
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JOB PREPARATION AND JOB SEEKING CLASSES 

These classes consist ~f eight video taped modules. "Each module is a progression, 
of vocationcl:lly'relevant topics which have to do with the how-to's of finding 
and keeping' a job. " 

The modules will be presented in the followin~ order: 

#1: "Effective Job Behavior" 
"Valt1eS and Goals" 

#2: "Responsibilities on the .Job" 

#3: '~Looking for a Job" 

#4: "Employment Agencies and Services" 

#5: ""The Job Interview'" 

#6: "Job oppo'rturtities" 
" 

#7: "Equal Opportunity" 

#8: "Job Discrimination" 

Once the client has finished all eight modules, he should have at his disposal: 
(1) a better working knowledge o:f what is going on in th~.! wprld of work; 
(2) what he can expect; and, (3) what is expected of h~m. 

NEW HAMPSHIRE VOCATIONAL TECHNICAL COLLEGE - VA 

The New Hampshire Technical institute and the vocational-T~chnical college~ 
offer 'collegiate, education, preparing '10men and men for direct emp~oyment ~n .. 
business, industry, h~alth and service-related fields'. 0 Classroom ~nstr~ct~~n ~s 
supplemented with laboratory, shop, and clinisal experiences. "In~t~ct~on.~ncludes 
English, math, science and social science. Emphasis at the ~echn~cal Inst~tute 
i,s placed on higher math, phys,ical sciences, t~c1!!lica~ s:mje~ts~ and laborator,'{ 
techniques., At the Vocational-Technical Colleges the emphas~s ~s on planned 
practical' experience with equipment used in busin~ps, industX;f:,and the health 
fields. ~ 

Depending upon program, Associate Degrees, Diplomas or Certificates ar~ awarde~ 
to graduates 9f t~e Colleges and Institutes. 

a 
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BERLIN 
Dean of Students 
N.H.' Vocational-Technical College 
Milan Road 
Berlin, New Hampshire 03570 

CLAREMONT 
Dean of Students 
N .H'~ Vocational-Techni~al College 
Hanover Street Extension 
Claremont, New Hampshire 03743 

LACONIA 
" 

Dean of Students 
N.H. Vocational-Technical College 
Prescott Hill 
Laconia, New Hampshire 03246 

Q 

NASHUA 
Dean of Students 
N.H. Vocational-Technical College 
505 Amherst Street 
Nashua, New Hampshire 03060 

PORTSMOUTH 
Dean of studenfs P 

N.H. Vocational-Technical College 
105 Greenleaf Avenue 
Portsmouth, New Hampshire 03801 

',"J 

The pre-release unit 'can assist its clients in securing various grants and 
scholarships for college degree wo~k. The Unit also maintains a catalog library 
of other two and four year colleges operating in New Hampshire. On an 
individualized basis admission interviews can be arranged prior to release 
to facilitate a client's higher education. 

VOCATIONAL REHABILITATION 
1/ 
If 

, 
Vocational Rehabilitation is a division of the Department of Education. 
The purpose of Vocational Rehabilitation is to assist individuals who have a 
handicap to employment in order to develop a job goal, a,?career choice, 
to provide s&;lhe services and to:do some things with that individual in order 
to help him achieve that particular job goal. 

Some goals of the pr9,gram include: . a person being employed in competitive work 
that is within his interests and abilities, that gains for him greater self
confidence, and earns money for him according to his production; a person being 
more independent in establishing and attaining his vocational choice and other 
functions of daily liv~ng; and. a person being more aware of his capabilities 

'" that bear upon his wo~~. 

Several methods used in the program to 'accomplish the goals include counseling; 
medical examinations (general and special~}j evaluative written, oral and "hands 
on" demonstration tests; reviews of work, education, job training, medical 
histories'; pre-vocational training; vocatiqnal training ,i'tcademic education; 
tools and testbooks'? correspondencE:! courses and arrangement 'of jgb interviews . 

=;; 
'I 

Steps in the Vocational Rehcibili tation process' to accomplish goals inc,lude ,the 
following: (1) perElOll applies or.is referred to Vocational Rehabilltation 
for enrollment in 'the' program; (2) a Rehabilitation counselor is assigned to 
work with t,.l:ie ,E1Pplicant and applicants signs a release of information permit; 
(3) .applicant and counselor develop an evalua,;tion plan - it, may' includ~ 
a variety of methods: always a general medical, examination and usually' 

..,1 -(!. ~. • • 0: 

psycholog~cal .. evaluat~on; (4) upon cmnp.Let~on of tl1e eVc;tluat~on an 
interp,,retation of toe f,}udings occurs between the applicant,~d counsel,or; 
(5) at this point, if the applicant .~is accepted for services ,-- a rehabilitation 
plan is written between 'the olient anq counselor; (6) possibly other 
concerned parties are ide;ntified. to provide other servi.ces required to accomplish 
the goals ~ if so, approx'ima;te costs, duration of program and person or agency 
to provide the service are indicated; (7) the plan is effected and continues 0 

until completion or modification. 
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Handicaps to Employment. 

Motivational problems •••• problems with authority .••. wheelchairs •••• a~coholism •••• 
crutches. 

Three Main Vocational Rehabilitation Services 

Restoration 
Dental Work 
Eye Doctor 
Specialist Exams 

Training 
On-the-Job 

" Schooling 
Toofs 

Vocational Rehabilitation Process 

Ii Counseling 
Job Goal Development 
Future Plans 
Individual Needs 

II 

Referral •.. screening •.• initial interview ••. physical and psychological •.• medical 
consultant ••. acceptance!!! 

Every evaluat~on and rehabilitation plan is individualized between th~ applicant U 
and his counseloX'. Please apply at least 12 months before your early release 
date. However, if you have less than 12 months before your release date, 
please apply immediately. Acceptance can take three or four, months and " 
developing a Vocational Rehabilitation Plan will take som~tJ.me after that. 
If you wait until the last minute to apply, your plan may not be ready by 
the ti~e you leave the prison. 

VETERAN I S ADMINIST~TION ,\ 

If you are in pr~son, on probation or on parole, you may still be "entitled to , 
P' 'd d b the VA. "The Pre-Release unit keeps abreast certain federal ~lnefJ,ts provJ. e y 

of new VA developments and schedules prison visits of 'VA counselors. 

Incarceration itself does not deny you eligibility 
an Honorable or General Discharge, you are eligible 
re~ei~ed an Undesirable or a Bad Conduct Discharge, 
determin~tion of eligibility by the VA on the facts 
discharges are a bar to VA benefits.; 

for VA benefits. c If you have 
for VA benefits. If you 
yoU may-request 
of your case. Dishonorable 

" A summa~ of major VA l?enefits follmlls. 
ask your Pre-Release VA counselor. 

, (VI f t' If youowant more detaJ.led '-':Ln orma J.on, 

To Apply for 'any VA Benefit 

If you have the VA application form" Gomplete arid sign the applicatim and 
mail it to~the nearest VA lYegional officE; ... ~ If you do n<;:r~c have the vI>: 
applicatio~ :i;~rm, write Or telephone toll tre~ to the nearest VI>:- regJ.Ona~ 
off'lce an.o. tell j:;hem what, benefit or a,ssistanc::e you ,:,ant. VA wJ.l1 t~; J.t fr~m,-" 
there. A supply of V'± application ,£orl~s m~y b~ pr~vJ.ded ;Eree to a prJ.s::.~;offJ.GJ.al 
or to a vetera.n I s self-help group J.n mClst W.nst7tutJ.on~. If you ha~e~nevt::.L 
a lied for a VA benefit before, you will needfto send the VA a copy of your 
d~~:¢harge "paper (DD-214.,) with your. appl~cation. If you have ~ost yo.ur 
dis'charge '''papers the VA can, hell?, ~o:,- wH:h. t~a~;" too. Just wrJ. te to us for 
Standard Form 180 f' ":(1,equest pertaJ.nJ.I1<J to. l.J:J.lJ,tary Records". 
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How do you find the address of the nearest VA regional office? Check your 
local telephone directory under the "U.S. Government" listing. VA addresses 
and telephone numbers are lisJ:.ed in the VA lS-l Fact Sheet, "Federal 
Benefits for Veterans and Dependents". 

Medical Care 
I"~ 0 

Hospital care cannot be offered by the VA to otherwise eligible veterans who are 
in prison if the VA is to be responsible for custody of the veterans or obligated 
to return the veteran to civil authorities. O~t-patient treatment will not 
be provlded by the VA at a penal institution; however, special arrangements 
can be made, with permission of prison officials, for special medical 
examinations for VA benefits. 

Home'Loan Guaranty 

Eligible veterans, who obtain loans through normal lending channels, may have 
their loans guaranteed by the VA. On home loans the maximum amount of the 
guaranty is $25,000 and on mobile homes $17,500. There is no expiration date 
for loan entitlement. You and your spouse must meet normal income and 
credit requirements. Income must have a prop~r relationship to the terms of 

.. '/ 
repaying the loan and other. expenses. You must also be able to certify that 
the property will be Q1ccupied as a personal residence. r/ 

Vocational Rehabilitation 

If you have a service-connected disability, rated 10 percent or more disabling, 
you may be eligible for vocational rehabilitation if the VA determines there 
is a need for training to overcome the handicap of such disability. 

Costs of tuition, books and supplies will be paid by the VA. 

Educational Assistance (GI Bill) 

You may be able ,. to complete high school, college, learn a trade either on the job 
or in an apprenticesl:lip program under the GI Bill. Eligibi1i ty generally ends 
10 years after date of 'release frotn active duty, or from ef.fective date of an 
upgraded discharge,but not later than December 31, 1989. Courses must be 
approved by the State Approying Agency. Prison ~~ucation offices <:ran 

>i,,, provide information on 'programs available thx;,ough your insti tuti'1( ~ 

. Pension . cJ} ? 
"-"........--' 

War-time veterans ma;i.be eli.giple for non-serv.:f:'ce;;:'bonnected aisabili ty ~ension. 
Annual income and number of 'dependents are among factors considered in 
determining the amount of monthly paynlents. Veterans in receipt of yA pension 
will have payments terminated 61 day.s" after itnp;risonment for a felony\ or 
misdemeano.r:--;j?'ayments may be r~sumed Upon release ,from prison if the veteran. 
aga,in meets VA eligibility requirements. The VA may apportion' and pay" to Po' 

spouse or = cpi1dren the pensio..'1"f~~ich the im}?risoned veteran ,'!qu1d receive. 
'". 

Cbmpensation for Disability () 

;~? 

The VA can pay you compensation if you were di~ab1ed by injury or disease 
incurred' in or aggravated by active duty service in line of d'lJ.ty. _ 

If you already have a service-connected disability rated by the VA you may 
wish to,re-open a c].aim if your disabiiity has become worse over the years. 
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Burial Benefits 

The VA is authorized to furnish ~n American flag to '·~rape the casket 
of '~ veteran whose military service was other than dJ.shpnorable·~ An 
allowance, not to exceed $300 may be paid t~ward burial and funeral 
expenses of a war-time veteran. A plot or J.nterment a~lo~ance, not 
$150 ,also may be paid if the war-time veteran is nob,burJ.ed in a 

exceeding 

(I 

national cemetery. 

·'Where the death is service connected, burial allowances up to $1,100 ar,e 
, I' of the· basJ.' c burial" and plot interment allowances. payable J.~ J.eu t 

Review of Discl?;arges 

Each military service maintains a Discharge Review Bo~rd with authority 
to make changes in discharges -that were not: 'awarded by a general court-martial 
or for medical reasons. The V~ will provide you general advice and 
application forms if you wish to seek an upgrade in your military discharge. 

Ii (! 

Employment Assistance 

If you apply fpr a US Federal Service employ~ent you may be eligible for five
point preference on initial applications. ~J.sable~ veterans maY,be ,:ranted 
10-point preference. State employment servJ.ce o~fJ.ces ~l~o provJ.de . 
priority assistance. VA regional offices offer Job traJ.nJ.ng programs, 
specialized assistance for service-disabled veterans and careet~development 
counseling. 

Insurance 

Incarceration in itself does not deprive you of VA insurance benefits. 
had National Service Life Insurance coverage and it ~as lapsed, you may 
to reinstate it provided you meet the necessary requJ.rements. 

If you 
be able 

be available to you provided you had Veterans Groupo Life Insurance may 
servicemen's Group Life Insutance at the time you were released from active 
duty.. You must apply for it within 120 days from date of release from 
active duty (if totally disabled, ask VA counselor) and meet necessa:y , 
requirements. If you had VGLI and it has lapsed, you may be,able to,reJ.nstate 
it, provided you meet necessary requirements. For ~o~plete,J.nformatJ.on 
on VA insurance benefits, write to the Veterans AdmJ.nJ.stratJ.on Center, 
Post Office Box 8079, Philadelphia, pennsylvania 19101. ; 

- ,.1, , I' t· . r.::ervI'''ce Personal Notes -'on MJ. J.' ary ~ 
, . ~. 

=J.t ~_Date of Entry: 
Length of Serv;j.ce: 
Type of Discharge:, 

o Date of Release: 
Service Number:·' 
Benefits Desired: 

() 
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ALCOHOLICS ANONYMOUS 

Only you can determine whether' 'the AA recovery program works' for you--whether 
it can help you. It is a decision youhaye to make for yourself. No one 
can make it for you ••• 

, We who are now members joined AA because we recognized,that~rinking had 
become a problem we could not control·by ourselVes. At first many of us 
shied away from admitting ' that we could no longer drink socially. But when 
experienced members of AA told us that alcoholism was--for them--an \ll1'1ess 

~ , 

that could be arrested, we began to look for the symptoms ourselves .We 
faced up to tJ:?,e facts of this particular illness just as we would if w~ faced 
any other seriouspealth problems, for example, diabetes. We gave honest 
answers to realistic qu~stions about our drinking and its effect on our 
dail~ lives. 

Alcoholfcs Anonymous is a fellowship of men and women who share their experience, 
strengths and hopes with each other so they can solve their common problems 
and help others to recover from alcohol:Lsm. "There are more than'4S0,OOO 
members andlS,OOO groups in more than 90 countries. 

The only requirement for m~mbership is a desire to stop drinking. There 
are no dues or fees for AA meffibership; we are self-supporting through our 
contributions. AA is ,not allied with any sect, denomination, political 
party, organization or institution. AA does not wish'to engage in any 
controversy. ~~ neither endorses or opposes any causes. Our primary purpose 
is to stay sober and help other alcoholics ach~eve sobriety. 

EASTER SEAL/GOODWILL INDUSTRIES 

New Hampshire Easter Seal Industries (ESI) is a work oriented rehabilitation 
training facility. It is a controlled work environment that provides work 
tra,ining/experience anq adjustment services. ESI assists persons to develop 
tpormal living andowork skills. The facility is approved by the New Hampshire 
Division of Vocational Rehabilitation and is certified by the US Department of 
Labor. It is the only New Hampshire facility of its type accredited by the 

.. Comriii$sion of Accreditation of R.ehabilitation Facilities (CARF). 

Program Description 

Easter Seal In,~ustries offers an industrial setting with production space, 
lighting, ventilation, and other physical and operational factors found in any 
production industr.Y~ The factops of high quality and realistic productivity are 
stressed. The types of work employed as Jraining tools include, but are not 
limi ted to, offset printing.", inve:t1tory cO[ltrol, bench work and asseffibly, business 
machine operat~on'an:~ q.ssociated blericalduties. The client will be placed 
in this settinguhder supervision (with goals and objectives for his advancement 
contracted by the client). A program monitored ¢iaily by production records and 

II Sj:af,fobservations'wilI" provide input into train::ing and adjustment. Monthly 
J?rogress reportsopjectively £ocus on client growth arid the progress of his 
.lndividual rehabilitation plan. Easte~Seal Industries will retain a client 
only as long as the experience constitutes a service to that person. Custom 
programs ·for'work tolerance upgrading, work place redesign and vocational 
exploration" are offer·edto all referral sources. (j 
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Services Pro.vided 

ESI pro.vides ski1J;. training and perso.nal co.unseling as needed. Vo.catio.i!idl 
co.unseling services are pro.vided o.n an individual and gro.up basis as the 
rehabilitatio.n plan prescribes. Additio.nal services o.ffered by the New Hampshire 
Easter Seal So.ciety are readily available, if needed, o.n a referral basis. 
Services such as diagno.stic and medical evaluatio.ns, medical examinatio.ns, 
physical therapy, o.ccupatio.nal therapy, speech therapy, audio.lo.gical services, 
deaf interpreter services, and psycho.lo.gical services are a partial list o.f 
what the Society has to. o.ffer. D" 

Disabilities Served 

N.H. Easter Seal Industries serve a variety o.f clients, So.me o.f who.m are 
severely disabled. These include the physically and/o.r mentally handicapped, 
develo.pmentally disabled, emo.tio.nally disabled, hearing impaired and 
perso.ns with alco.ho.l o.rdrug abuse pro.blems. ESI o.ffers its training and 
adjustment pro.gram to. all public spo.nso.redagencies serving no.n-disabled 
perso.ns a,s well: CETA, CAP, VA, etc . 

Criteria fo.r Admissio.n 

l. 
2. 

3. 

4. 
5. 

Perso.ns must be 16 years o.f age o.r o.lder. 
Per,so.ns with a physicaland/o.r emo.tio.nal disability must have appro.priate 
do.cumentatio.n o.n reco.rd. 
The perso.n sho.uld have po.tential fo.r TIunctio.n with at least the average 
range o.f"intelligence. 
,+,he perso.n sho.uld have the capacity fo.r independen·t mo.bili ty • 
Pertinent backgro.und info.rmatio.n abo.ut the client must be o.n file. This 
includes the fo.llo.wing: 
a. Current Medical repo.rt; 
b. Vo.catio.nal evaluatio.n, pre-vo.catio.nal screening, o.r GATB; 
c. Current psycho.lo.gical and/o.r psychiatric repo.rt, if mentally o.r 

emo.tio.nally disabled; 
d. So.cial, educatio.nal and wo.rk histo.ry; 
e. The Individual written Rehabilitatio.n Plan (IWRP) , if referred 

by Division o.f Vo.catio.nal Rehabilitatio.n. 

Clients will be accepted and retained .in the pro.gram o.nly because they require 
the benefits o.f a paid wo.rk experience in co.njunctio.n with the training program 
and are unable to. meet the co.mpetitive requirements o.f indus,try at the present. 

Metho.d o.f Referral 

A perso.n may be referred to' thepx:-o.gram by physicians, insurance carri,ers, 
individuals, Qr. aI1Ypub-l-~:c~ o.r private health related agency. Referrals 
sho.uld be mad~ t;-the "Vo.catiQnal Services Department fo.r presentatio.n 
to. the Easter SealfIidustries Screening Co.mmi ttee, o.n an ESI "Request 
fbr Services" fo.rm 3,90:7j~76. 

The Pre-Release Unit o.ffersits clients a family-o.utreach douns/e,ling pro.gram. 
We in Pre-R'elease reco.gnize that many'p~essures appear during ih'e last six mo.nths 
prio.r to release. In o.rder to. allay many fears and rqisapprehensio.ns the Unit 
is prepared to. o.ffer family co.unsi~ling and''';referral- services to. spo.u.ses 
and/o.r :felatives o.f:Pre-Release clients. 
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The sco.pe o.f services that are available are o.utlined in the previo.us 
sectio.ns o.f this handbo.o.k. Of special impo.rtance to. families being 
reunited are the fo.llo.wing services: 

~o.using: Pre-Release can act as a referral so.urce fo.r family ho.using needs 
thro.ugh such agencies as New H~pshire Welfare, the New Hampshire Ho.using 
Co.mmissio.n, lo.cal Ho.using autho.rities, and specified lo.w-mo.derate inco.me 
ho.using pro.jects. Pre-Release can act as an advo.cate and guide fo.r securing 
ho.using, but canno.t spend field time do.ing the actual co.ntacts and/o.r ho.using 
csearches. /J 

Relo.catio.n Co.unseling and Assistance: The Pre-Release Unit will assist 
families in determiningappro.priate areas o.f residence. Often families seeking 
new areas to. settle in to. facilitiate .a "fresh start" o.r to. avo.id unnecessary 
hassles in theiF o.riginal area o.f residence. Pre-Release ca~~.; o.ffer co.unseling 
to. assess the pro.s and co.ns o.f relo.catio.n. If relo.catio.n beco.mes a po.'sitive 
effo.rt, Pre-Release may be able to. assist in securing mo.ving assistance 
fro.m the New Hampshire Department o.f Welfare. 

Welfare: Pre-Release can pro.vide spo.uses o.r relatives awaiting a client's 
release o.n their new status with welfare. Oftentimes if the family is already 
receivingfo.o.d stamps the allo.tment can be increased o.n the o.ffender's release. 

"(Any increase wo.uld cease after 30 days gainful emplo.yment by the o.ffender.) 

Family Co.unseling: On an individualized basis Pre-Release can ,assist the 
family in understanding and co.ping "with many o.f the anxiety raising pro.blems 
o.f reunificatio.n. In to.day's so.ciety making ends meet beco.mes harder and 
harder and sho.rt-term co.unseling sessio.ns prio.r to. release can help alleviate 
so.me o.f the interperso.nal pro.blems that may o.ccur. 

JOB INTERVIEW FORMS 

The Pre-Release unit uses many fo.rms in the pro.cess o.f assisting its clients 
in their jo.b search. The Unit has adapted the use o.f the Department o.f 
Emplo.yment Security Fo.rm 11. This fo.rm will be co.mpleted by the client so.me 
time during the six mo.nths pre-release training. All items o.n the fo.rm 
will be filled o.ut as completely as po.ssible, where the check mark appears. 
Remember, "give as' co.mplete info.rmatio.n as po.ssible. If additional info.rmation 
is to. be submitted, use a blank sheet o.f paper. 

Pre~Release Questio.nnaire is to. be co.mpleted and sent to. the Co.rrectio.ns 
_g~:lUnselo.r/Case Manager. This small fo.rm is a vital part o.f the jo.b search. 
Fiye questio.ns are being asked, but these can determine where yo.u will wo.rk, 
o.ther skills that yo.umoiiY no.t have mentio.ned o.n the Form II, questio.ns 
regarding detainers that co.uld ho.ld up yo.ur rfHease, yo.ur expecbed salary" 
needs and lastly yo.ur ability to. su;rvivecn the mo.nies that yo.u do. have 
when yo.u leave this institutio.n. If yo.u need assistance o.n anYl,o.r all o.f 
these fo.rms, seek assistance fro.m the Pre-Release Unit. .So.tiletimes the 
smallest questio.n can be tfle mo.st impo.rtant that yo.u will ever ask pr.~o.r 
to. yo.ur release., See the Sample fo.rms fo.r assistance and guidance': 
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INSTRUCTIONS 
FOR JliE ~LETION OF 11iE O!;PARlMENT OF 
EMPLOYMENT SECURITY FO~ 511 . 

filiWAYS USE A BLACK BALL POINT OR A BLACK FELT TIP MARKEB.. •• _PfUNT ALL ENTIRES. PRINT AS 
NEATLY AS POSSIBLE. BE PRECISE IN ALL YOUR ENTRIES. Kl:Mt.f'ffil:./{: TIilS COULD BE THE FORM 
lliAT WILL ASSTST US IN GmXNG YOU A JOB THAT WILL SET YOU OUT OF HERE ON PAROLE. 

JTEM 1: 

ITEM il: 

ITEM 5: 

ITEM 6: 

ITEM 7: 

totEM 8: 

ITEM 9: 
ITEM lOA: 

ENTER YOUR SOCIAL SECURITY NLMBER IN THE BLOCKS PROVIDED. 
\\ 

PRIm' YOUR LAST fWlE, SPACE, FIRST NIlME, SPACE AND MIl\~E INITIAL. ,0 

ENTER YOU~ ADDRESS THAT YOU HOPEFULLY WILL BE LIVING A~~EN YOU 
ARE RELEASED FROM THI S I NSTITUTIO\~ • \, 

>';'0-

TELEPI-ONE NUMBER WHERE YOU CAN AUIAYS BE REACHED AT (NOT THE PRISON 
TELEPI-ONE NlI-tBER) 

CITY AND COUNlY OF f{)ME ADDRESS, INCLUDING THE ZIP CODE, 

DATE OF ~fRTH (6NTER ~, DAY AND YEAR) 
p 

SEX > 

,,;/ 

ONE OF THE t-DRE IMPORTANT Il'EM$. BE SURE AND ENTER THE HIGHEST GRADE OF 
SCHOOLING CO'1PLETED. THIS COULD INCLUDE Gtt.D. OR Am EDUCATIONAL ACHIE-' 
YMENTS.$HAT YOU HAVE 'OONE WHILE IN THIS PRISON. 

(.'''''.~ . 
ITEM lOa: IF YOU HAVE COMPLETED ANY VOCATIONAL TRAINING WHILE HERE IN THE PRISON) 

f . q THIS IS WHERE IT WOUlD BE ENTERED" SUCH AS AUTO MECHANICS.! AUTO BODY., ETC. 

I 
i 

ITEM llA: YOUR HEIGHT. 

ITEM llB: 

ITEM 12: 

ITEM 13: 

ITEM 15: 

.. I~· ~8' , I [iJ'1 ,~, ..,. 

1 I 

o 

YOUR WEI GHT I 
~ 

MARITAL STATUS. ~ 

Nlt1BER IN FIlMIdJ MEANS THE NLMBER THAT YOLJR GOING TO BE RESPONSIBLE FOR 
FOR SUPPORT AFTER YOU LEAVE THE PRISON~ (SUCH AS WIFE & CHILDREN, ETC) 

IF YOU SERVED IN THE MiL.ITARY, THIS IS WHERE THE ENTRY MUST GO. 
HAVE SERVED [JiSS ~_ 80 DAYS, LEAVE 'n-tIS BLANK. 

ARE YOU A U.S'; CITIZEN'/YES' OR NO. 

I ·1URN THE FOR1 OVER .," 

IF YOU 

THE SINGLE t-DST IMPORTANT 11m. THIS SHOUU) BE AS ACCURA~fE'AS POSSIBLE • 
THINK BEFORE YOU MAKE ArN ENTRY HERE. TRY AND BE PRECISE AS POSSIBLE. 
ANSWER ALL QUESTIONS AS Tl-K)UGH yorn NEXT JOB MIGHT DEPEND UPON THE ANSWER 
YOU GIVE HERE, BECAUSE IT COUlJ). , START WITH THE JOB YOU HELD JUST PRIOR ,: 
ITO COMI~ TO PRISON AND TIiENWORK YOU WAY BACKWARDS TO THE SECOND JOB A.fIID 

~!N&I~YJ1iE THIRD JOB ;,a.~ifJ\~g~JOI\~~IlfLEP~ifWtHlSOrlRIIiN<f~: 
pmITTn~~~Y~~ECKYOU sPErrffi; Afm'D'ATES.· " I" 

o 

" 

" 

" 
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38. WORK HISTORY 
Beginning with most recent, describe yoUr jobs (Including MIlitary Service) 

Name of Company Job Title-

AddrElss Responslbllitias-

Type of Business Tasks Performed-
Starting 
Date 

Ending 
Date ';'J' 

Pay 
Machines Operated-

Reason for Leaving Job Tools Used-

Name of Company Job Title-

Address Responsibilities-

Type of Business T~5j(~Performed-
Starting 
Date 

Ending 
Date 

Pay Machines Operated-

Reason for Leaving Job 

Name bf Company 

Tools Used
~==~~~~~------------------~~~~------------------'------------------------~---IQ Job Title-

Address Responsibilities-

Type of Business Tasks Performed-
Starting 
Date 

Ending 
Date 

Pay Machines Operated-

Reason for Leaving Job Tools Used-

DO NOT WRITE BELOW THIS LINE If additional space is needed, see receptionist 
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42. BECORD OF SERViCE 
--DATE EMPLOYER,AGENCY,OR JOB TITLE, PURPOSE, REFE ~RAL ACTIVITY Remarks 
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PRE-EMPLOYMENT CHECKLIST 

This checklist is intended as a guide for you to maximize your chances of 
getting the job you want. The employment market has become very competitive 
at all levels and the first impression you make on any prospective 
employer is the most lasting.' If a man does not have enough self-respect to 
follow the pre-employment guideline~ I,then he ~ost likel~{ will not secure the" 
job he de.sires. The items are simple in nanle, but very \~mpoftant for the inter-. . "-
v~_ew sess~on. '.~~ 

PERSONAL HYGIENE 

SHOWER 

__ SHAVE, AFTER SHAVE IF AVAILABLE 

__ HAIR CLEAN, CUT TO TODAY'S STANDARDS IF POSSIBLE 

DEODORANT 

TEETH BRUSHED 

!.,> NAILS TRIMMED AND CLEAN 

NO EXCESSIVE CHAINS OR EARINGS 

CLOTHING 

SPORT SLACKS OR NEW JEANS, IF AVAILABLE 

SPORT SHIRT OR PRESSED GREEN SHIRT (PROPERLY FITTED) 

__ BELT (NO DRUG OR )3IKER BUCKLES) 

SHOES CLEANED 

__ JACKET, IF APPLICABLE 

MISCELLANEOUS 

LETTERS OF RECOMMENDATION FROM FORMER EMPLOYERS 

__ CERTIFICATES OF EDUCATION, TPA.INING, ETC. 

WORK REPORT SUMMARY, IF AVAILABLE 

Each man who will appear for a job interview is normally limited to one day 
on the street. Time is very important to .the whole job develcpmemt process. 
Try t0get a good night's sleep and m~ntally prepare for the interview. The 
best i:nterview technique is to be honest and energetic. Avoid vulgari,ty 
and excessive talk. The interviewer will a'sk the questions and you should" 
answer them fully and clearly. 

If you have further questions, or desire assistance in interviewing techniques, 
please contact the Pre-Release Department. 
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0No~, that you have made parole,Oyou are now preparinsr to "hit the streets". 
Last minute details such as gate money, tools from Vocationai Rehabilitation, 
job confirmation, etc., will be taken care of by the prison staff and your 
counselor. ()However, you, the principal actor, must decide whether or not 
you will'do "life on the instali~ent plan". The va~pable services we have 
provided ~re helpful tools with which you may personally beg~to rebuild y~ur 
life. These tools will serve you well if you have "got yourAct together" 
in terms of a new"att,itude and a deE1P, resolute change ~eart. Without 
which, a;l.l th~ programs a'1d helping agencies in the ,world will not )ceep 
you on the streets. 

~\ 0 WhereoYou go froW here depends largely on where you WANT to go. 

THAT, YOU MUST DECIDE. 
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