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= ; INTRODUCTION 0
Most criminal justlce7experts today agree that Pre-Release is an essential element
in the correctional system; providing a middle ground between security 1nst1tutlons
and parole.  Indeed, some experts suggest that lack of preparation for re-entry
into society from prison may explain, at least in part, the high recidivism rates
for some offenders and institutions. - The prlmary element in the New Hampshire
State Prison Pre-Release program is the a551dtance given to men who are within
- six months of their .early release date, and who desire help with their release
. plans. An institutionally-based pre-release staff is available to help these

inmates develop realistic release plans.” There is algo a community-based staff

. TABLE OF CONTENTS ]

D

~ INTRODUCTION
' : PROGRESS RECORD
| PRE-RELEASE ORIENTATION

ﬁ , oy “’ who will develpp community resources which can be used’by the inmates after
B e LEGAL RIGHTS OF”EX—OFFENDERS o they are relegsed. The institutionally-based and community-based staff will work as
s ,§ , ;g?gﬁEvgg%gigAgéggATION - N a team to proklde a release s1tuat;on best utilizing existing resources on behalf
e \ : ) of the inmatée. ; , N
Ve  LIABILITY INSURANCE |
T INFORMATION AND REFERRAL An ‘ . s
S yone who wishes may sign up for the Pre-Release program, with the understanding,
o E ‘ " géﬁ&gﬁ?TY—Agg¥g§EHENSIVE EMPLOYMENT AND TRAINING ACT ~of course, that he must complete the entire six month program from start to finish.
® - DEPARTMENT OF EMPLOYMENT SECURITY / §\’ ' . * i .
e o i What Pre-Release can do for you: What is noteworthy about the New Hampshire State
LR ' SOCIAL 'SECURITY =5 Prison Pre~Release program is the array of services it offers its clients. The
‘i ~ STATE WELFARE TART ‘ ‘= ”:f carefully structured design of the program addresses itself to the needs of the
é PROJECT SECOND STAR ’ - client. Clients are helped in finding jobs; they attend weekly counseling and
5 : ggﬁgﬁ;ﬁgN ARMY ' . ) ‘ community awareness classes, and they are assisted in putting together an adequate
| ' AVOIDING PROBLEMS WITH THE LAW | | S parole plan.
ktsi . , ACHIEVING EgUngggﬁggéAL T Eiy , The New Hampshire State Prison Pre-Release program is also designed to help a man
et ) MENTAIL HEA RHG ABUSE PR‘VENTION : b help himself. Sélf-help begins the moment the client avails himself of the many
L : . o OFEICE Oi EOSNSELING B o R 5 B helpful resources provided through Pre-Release. Life on the streets is difficult
” N FINANCI?ARZTION AND JOB SEEKING CLASSES O even under ideal conditions; but life on the streets can be even more difficult
gg% iiﬁPSHIRE VOCATIONAL TECHNICAL COLLEGES o g A for the ex-offender, especially if he chooses not to prepare himself vocationally
. o S = ¥ . .
" . YOCATIONAL REHABILITATION B ' | and Seolally. - | |
| VETEggﬁigsAﬁﬁé§iﬁg§gTION . L LR ‘Pre~Release offers no magical formula for success. It does offer a sound, realistic
éﬁggER SEAL/GOODWILL INDUSTRIES ' ;if” plan which is structured to meet individual needs around measurable and realistic
gr o . FAMILY OUTREACH SERVICES | | e goals. |
: . JOBR INTERVIEW FORMS w0 gl . ‘
o ' PRE-EMPLOYMENT CHECKLIST ) : .. . THE REST Is UP TO YOU!
no PRE-RELEASE ADDRESS : s
‘ NOTES
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MONTH ONE — PRE~RELEASE ORIENTATION
‘ - MY PROGRESS RECORD : o ”, ‘

i : Orientation will include a general overview of the program, the application and
distribution of the Pre-Release handbook. This meeting will take place when an

a . inmate is approximately six months from his minimum release date, and should take

¢

:; N . spbout two hours. A series of 1nd1v1dual planning meetings will follow the
% % > (name) orlentatlon session.
i
L . - . s ¥ . . i
i My minimum release date is: Individual planning meetings to consider the following items:
w . S ! ' o ‘
7R » 1. Inmate input regarding parole plan
a My parole hearing date is: 2. Referrals to prison programs
“ , 3. "Referrals to outside programs when paroled 4 o
==
© // 4. Explore educational and vocational goals
My parole date is scheduled: ) 5. Motor vehicle status , . B
: , .. 6., Church affiliation : , s L. .
“ | PO T 7 . ’
’ My parole officer's name is: MONTHS TWO AND THREE - SOCIAL AWARENESS)CLASSES . . T
p . s : . [
o lst Week, Module #1l: Parole Orientation, Institutional Parcle Officex, Legal "
o Rights of Ex-Offenders, Inmate Attorney
N ’ . & : . @ ooan
; &= 8 “ a
s g = : " Module #2: Department of Motor Vehicles (Procedures for applylng for ) - 7
7 My mailing address will be: 4 : i v

a New Hampshlre driver's license and other) i

£
i)

hi

2nd Week, Module #3: Comcentrated Employment and,Training Act_(CETA)
: Community Action Program (CAP) A

.

Module #4: Department of Employment éecurity (DES)
U.S. Department of Social Security

"I have been promised a job at: | ‘ o /

3rd “Week, Module #5: State Welfare Department
Project Second Start

i@

Tl

e
22

Module #6: ° Salvation Army
Representative from a Local Clergy

The amount of my net weeklykpay‘will be: § 7

o

i 4th Week, Module #7: Social Awareness Instruction Seminar
; My estimated weekly expenses will ‘total: § o Representative from the N.H. State Police
ol S ' Achieving Your Potential =
e Things to do after I am paroled: How to do Life on the Streets
’ 5 Module #8: Central New Hampshire Community Mental Health Services

The World of Work
Job Preparation and Job Seeklng Skills

. i N &
= ‘ K ‘ B »
. o 5,
y

5th Week, Module #9: Family Financial Counseling Services

MONTHS FOUR, FIVE AND SIX

At ‘this point, the inmate is within three months of his minimum release date (MRD). ‘
He will, at the end of the fourth month, appear before the Parole Board, he will \'
‘attend individual planning meetlngs in order to firm-up his parole plan. ~The final

parole plan w111 be coordlnated by the local Parole Office.

At the end of‘'the fourth month, the inmate will know whether or not he has gained / N
parole. If, for some reason, the inmate is denied parole, or is not heard by the / ;
- Board, planning and assistance will continue until parole is granted. y
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The fourt flfth and sixth months will include: : " : T
, e u h . ' . : ; L » lists thirteen states whose statutes provide for automatlc restoratlon of rights .

1.° Parole Board © . . - '~ upon dlscharge of the offender after completlon of his sentence for a felony

* ) . ; g - or after service under probation or parole. These states are Kansas, Minnesota

. Individual planning and job development 2 C ’ '
3 P 9 ] ? = . A ” o ‘ v X Maryland, Nebrdska, Ohio, Oregon, Pennsylvania, South dakota, Washington, Wisconsin,

@ L ) ) ' B 2 ¢ Wyoming, and New Hampshire.

o

a. Housing
b. Referral Agenc1es

The New Hampshire Statute: The New Hampshire Statute, which is given as an
example of this type of legislation, simply provides that the Certificate, or

> » W other instrument of discharge, shall state that the defendant's rights to vote and
‘ : hold any future public office of which he was deprived are restored and that he

Parole Board

The three-member State Board, of-Parole meets monthly at the New Hampshire State - ©F
Prisoﬁ, usuvally on the last Thursday or Friday of the month. Most candidates o suffers no other disability by virtue of his conviction. The Act then goes on

who appear bafore . the Board are. oms s.rile w1th1n 51xty days of their minimum , . : to:provide” for recognition of the’certificate of discharge issued by another state.
re’eagg date ’ . ! 1. The Governor of New Hampshire may, upon application, issue a certificate of

restoration of rights lost by reason of conviction in a Federal court or another
state, in cases where the convicted person has received no restoration of rights
from the Federal authorities or those in the State of conviction. More will be
, . discussed on the rights of ex-offenders durlng the class se551ons, as segments of each
s 1 session W1ll be reserved for open dialogue.

Job Developnient and Individual Planning . N (%
ﬁIndLVldual planning is pfimarily a period of -preparation, during which the inmate
and his Pre-Release counselor review and finalize his parole plan. Since the
-Parole Board requires each parolee to have an acceptable job upon his release

Pre-Release member is assisting in finding a suitable job - ; i ’ . . R
:zzgrgfsgpizs;2i12;Ch «r O 7 - ’ . R ; " PAROLE ORIENTATION

The classes on parole orientation deal largely with the rules and regulations
governing parole policy and the terms and conditions of parole to which the
o the parolee must agree.

The Pre-Release unit-also works very closely with Vocational Rehabilitation and
CETA, through which various kinds of OJT (On-—the-job training) programs, and
other vocational training are offered.

" § ) ; . : On or before his date of release‘ each parolee is required to sign a Certificate
: : Each parolee must have adequate housing when he is released from ; ;8 P
Housing b q g P € of Parole. The State of New Hampshire Board of Parole book on Rules and

i . The Parole Department will assist the parolee in finding adequate . R & B New ; . _ ’
the Prison he P P Procedures states: "Conditions may be drawn with specificity to meet the

. i lees who:
h°“51?g for paro W partlcular individual's needs, however, the following standard conditions are those
incorporated on the attached certlflcate."

1. Do not plan t6 return to the home of his pareriiis or parent; o | .

. here is no wife and/or family to which he may return. ; . _ o
2. VWhere ther O / Y 4 ' 4 On the following .page is a sample of the Certificate of Parole.

LEGAL RIGHTS OF EX-OFFENDERS

Restoration of Rights After Conviction ' ‘ &

A conviction for a criminal offense or an adjudication of delinquency are followed '
by direct consequences in the form of criminal sanctions and collateral consequences KE
in the form of w1despread loss of civil rights. Voting-x: ights, rights to hold N ]
public office, employlment opportunities, and judicial rights - such as the right A g o o
tossue; to execute legal instruments, to serve on a jury and to testify without i

“impeachiment - are affected by a conviction. Certain marital and parental rights may
be lost, and rights relating to property’ - including 1nsurance, Workman's
Compensatlon, and pension benefits - are 1mpa1red

The direct consequences of convictica - the criminal sanctions - come to an end « & R
with completion of the sentence. Generally this means the day of release from 8 )
the institution or the date of discharge from probation or parole supervision. ’ SOk

. 1. | - ‘
Automatic Restoration of Rights . i L ; ‘

Upon dischargel . ) ' ; — | n

The American Bar Association Handbook Removing Offender Employment Restrictions
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| e 1 y X G‘:; %, TERMS AND CONDITIONS GOVERNING
v . 13 Y
% | | B o PAROLE AGREEMENT
‘ e O . . ) ’ : ’ a ¢ o . N
: ; Eh? @1&12 Uf NPIU ﬁampﬁhtrl’ ‘ I.’ . s iy 10 Accepting my parole mise, On\\\“\gy honor and with full knowledge
Ly , o B that failure fo keep’such promise may resull in revocation of my parole by e Board of "Parele, that i it
i all ‘conditions specified on this sheet and all other conditions and )i,nStm ti oA t “b élho?l' “:il tl' Parole ooy keep
i . i s ) struetion
% > . i ,, BOARD OF PAROLE N ] Parole Officor. ‘, " ,t0 Mg by the Board of Parole or the State
| ' , J : % T tand that I shall continue to be legally in the custody St ' i1y
: CONCORD, NEW HAMPSHIRE | ’ L prg:v‘i(fi?;!s b; law? shall continue to be legally cus ody0 of the State of Parole until 1eleasq§i therefrom as
1 g 2. Upon my release, I shall proceed directly to the place to which I was paroledWid within 24 hours make an arvival report Q‘
; N ‘ as directed by the State Parole Officer, i
% } . ‘ . 18 - 3. I will not leave the State of New Hampshire without the permissioly of the States Parole Officer or his authorized agent.
} ‘ e ; 4. T shall report in writing once each month to the State Parole Office as togmy whereabouts, conduet, employment and such R
! ) ) mprttflraip nf arnlp . . ' other information as the State Parole Officer may require,. I will pe m or his assistant to visit me at my. residence
4 » . : E and place of employment. I will not change my residence or place o loyment. without, first securing permission of my
1 | ‘ Parole Officer. If for any reason I lose my position, JP#hNI immed tely report the fact to my Parole Officer. I wiil
make every effort to secure gainful employment, and § operate With my Parole Officer in his efforts to obtain em-
o ployment for me, i . .
. e o 5. 1 will conduct myself as a good ecitizen, I understand Bhis % meah that I must not associate with’ individuals having a
. 4 i criminal record or anyone whom 1 have been advised hy fu#Parole Officer not to associate with; that I must avoid licensed B
NO. ..ccviiernnne . beer and liquor establishments including barrooms and s&&glled social clubs where liquor is dispensed, that I must obey o
LA . RS the law, lead an honest, upright and industrious life, suppo%\my dependents, if any, and assume toward them all legal
P and moral obligations, and that my behavior and conduct mu} ot b£ a menace or harmful to my family or to any in-
: dividual or group of individuals, T shall not cohabitate with aNg person to whom I am not legally married.
k { ooy 6. L. understand that any reports, either verbal or Frinten, made 18 or submitted by me to the Parole Department which are
: " - i's e subsequently found to be false, will be rejected if§ thi, Board -of Parole and may be considered a violation of my parole,
R eraneens rsearinesnaasaaesiiaarenssttinnnsresiansaiosofleeensrrareranaennseansannearesannsisssrnseinsanenne 18 NEIA in the s & 7. As directed herein, I‘shall either: (check g \ > “ 3
{ * ‘ ) (a) Abstain wholly from the use of intoxici alcoholic beverages and the use or sale of narcotic or controll-
; 1 New Hampshire State Prison in Concord updg a sejftence of not more than , 15 ed drugs in any form; . , 9
: S . LN (b) Not indulge in the excessive use of intoxi® Ling liquors or aleoholic beverages and totally abstain from the use or sale
! nor less than ...ininnnescong™y e 3Now, therefore, the State Board of Parole by vir- ‘ of narcotis or controlled drugs in anykfo j )
’ ] : : . 8.. I will not marry nor apply for a divorce without nsufting and obtaining permission from my Parole Officer
i : egh by the Statutes of said State, do issue to ...ccoeevvecvirns e . , e N .
tue of the authority confex:led upon gh y ! M 9. Before rlnaliging agplxclatigxg for aI»h' nu to hu]ntbol - rweda moto;-t vet};icle or purchase ortreﬁister a car, I will secure the
. . : . w E roval of my Parole cer, shall ¢ iability and prope amage Insurance ti i ]
1 this permit to be at liberty during t “ | S:E}xl)icle. y 4 property ge Insurance at a 1mes‘ if I operate a motor
N o Q 0
> . . 10. T shall not own or have in my poss%siof a thearm of any typé.
o 11, 1 agree that I will be at home at a onable Your at night as determined by my supervising Parole Officer.
. . 12. T will seek the udvice of my Parole OfR%r before orrowing any money, signing any written contract, or making any pur-
b e . Ty i, chase on credit, ;
i 13. Should I be arrested iif another state dN¥ng the period of my parole, I agree to waive extradition :.nd not ist hei
i h ; - returned by the Boardjof Parole to the St®te of New Hampshire, ' . A nak yesist heing
; . . L 14, Special conditions.
il by
N .
: )l 4
i /’ //
5 k . ' /\\,'/
_ 1 .
4] ) oA T AGREEMENT BY PAROLEE
§ R : " 5 « %
| ‘ s : . . I HEREBRY CERTIFY that I fully understand the
B : : . ) ; " 3 o o above conditions under which I am being released and agree to faithfully observe the same. .
; ; : Chairman, State Board of Parole v . x 1, G )
i Tl - - sésateie A s rtr et enttrrinauerireerurtassesiiornnrossorasssasione
2 ) : - : 1] . o LY WITNESS, ) ‘ : Signature of Parolee %\ &
N “ \‘\‘) o N P 3 - ’ R
! ) ' c = by i - a . B B ‘
o ‘ o / sttt enns s nssssensbensenstensepenees | Dated oo et r s psstretensansoan. eereenens . 19,
Secretary, State Board of Parole b3 B R 1 ‘ oot » ‘ S i ’
\ : ‘ . : : o : g L - .+ Official Title . ? ",
; : “s . . , .o R * : 1{
: — x : - (, ! |
- - %z ! 3 E : : ¥ ! R : \ ¢ \ |
« , : i
E - : - %~ = « it ¥ . " T o - | -
7 . 2y ' : » 7 ° ’
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MOTOR VEHICLE OPERATION

o)

Driving a motor vehicle on the public streets and highways is a privilege, NOT ’ . s
a right. It is necessary that you not only know the laws, rules and SRR : o
regulations, you must observe these laws, rules and regulations at all times or :
run the risk of having your operating privileges revoked or suspended. : ; Sy

ability. e e

]

5. You will have to driVe over a ‘test route to demonstfate‘your actual driving’

2 °

NOTE: As of July 1, 1972, New Ham ni i i fication
S ¢ 97 ampshire has a photo identification 1i i
ekpires every four years. eense hich

B i

If.you have in/your possession a valid licerise frém any other state
which grants like privileges, the examination does not require a reéd
test for operator's license only. The oral or written test and

eve test must be completed. ¢ ‘ ‘

If you are convicted of any offenses, the law may reguire the_immediaté suspension
of your license and registration and the delivery of your plates to the Division - )
of Mctor Vehicle. ) . ‘ ‘ ,

* a "

o B Tat

1. Driving while under the influence of liquor or. drugs; - : :
1 2. TFailure to stop and report when involved in an accident; = ’ - B R | HOW TO REGISTER YOUR VEHICLE
X 3. Homicide or assault arising out of 'operation of a motor vehicle; i BN o ° T , - 4
{ 4. The second t%me for speeding; A R ?O.é‘ In the State of New Hampshire you must obtain your automobile registration bef :
5. The second time for reckless driving; ' R . ‘ RO ] you can obtain your license plates. In order to obtain your registrati n the
O 6. The second time for any traffic vIb%itlpn as the Dlrector, Division of I R following general rules will be helpful: gistration, the

Motor Vehicles may determine. o o IR :
, : : : As a new resident: The State of New Hampshire allows the same time period to obtain

e l

ot PROCEDURE FOR HAVING DRIVER'S LICENSE REINSTATED

o

After the specified period of time has elapsed for which the license waskrevoked,'

! the individual found to be a habitual offender must petition the Superior Court P : ‘Wheh'you apply, you will need:
: which revoked the license asking permission to have his license reinstated. j i ' { ¢ &
An individual would most likely need an attorney to draw up the petition (costs R . ‘ 1. An application for certificate of title and en application for registrati
: CE 5 stration.

b These are available at your Town. Clerk's office.
; - o - 0 o ’ ; R 2. Your Certificate of Origin or othexr docume i ;
% Then, with the Court's permission, the individual must make application totthe G 2 = 3. Your registration is obtained through the ;Ewirgzéii ?wniESh;p' , L
: Department of Motor Vehicle. The application will be evaluated by DMV and then, LU P oL . ’ - reside. in ‘e own where you
if evaluation is satisfactory, the license will be reinstated. : ' i : 4. Before being issued your registration you will be required to pay sxci
| 1 an excise

: around $35). Permission is usually routinely granted.

' - : , E : , L : iy tax.on your auto i ig i
; HOW TO GET YOUR DRIVER'S LICENSE ; R ‘ N R :  list przce for‘yiﬁgliz%, This is based on the manufacturer's
: o ) ¢ SR . . N

J As a new resident: If you are a resident of New Hampshire, or intend to live in this : There is no.sales tax‘in New Hampshire...

o state and want to drive a motor vehicle, you must have a valid license. TYou are PR

P allowed the same time period to obtain a New Hampshire license as a citizen of B A ¢ INSURANCE ="
# ' . New Hampshire would be allowed in your state. However, after six months of ‘ %, B -

‘) residency you must obtain a New Hampshire license. To get your New Hampshire ‘ R | Automobile liability insurance‘and other related topics will b £
% license: You may go to any one of the 26 examination stations in New Hampshire, o Sen ﬁ Pre~Release program agenda. A representative from a national 3 on he
! your town clerk, or most police stations and obtain an application for license. You ' SR ¢ will be the discussion leader. -He will be speakihg primar?lyuzﬁsZEizgzbzizpany 19

would then mail in the application, along with the applicatiohkfee; and you would
receive in the mail an appointment to take your liceénse examination. :

g
5
4
4
«.g} . -
3
{
%

insurance requirements in the State of New Hampshire. Iisted on the following

page are a few pertinent facts which will be discuss i
. : ed during t
PraRolosne programs. = , g the course of the

]

The generai requirements are: .
¢ ' ‘ Y

i 1. You must be over age 16;
g 5. You must be a legal resident of New Hampshire;

The Sa#ety Responsibility Law:  New Hampshire has a financial responsibilit

law wh%ch gives the Director of Motor Vehicle thelauthority to make‘any perzon
who drives upon the highways, withgut regard for the rights of ethers prove
that he ca? ¥epay other users 'of the highways whose property or persbé he may
damage or-injure. If you do not have liability and property damage insurance on

; 3. You must surrender all valid driver's licenses issued by other statés;
4. You must furnish some acceptable form of personal identification; ,/

. 5. You must’pass“akdriver's licensekexaminationf ¥ 7 s ’ S . your car, you may expect the following:
L Vs L. . . o _ , R ; ; . .
. The examination is in five parts: ; ‘ 1. Becoming involved in an accident may possibly result -in the- suspension of
A, * ] « . E
; - P ; W | . . ) : ligense, registration and plates on all your vehicles..
S 1. You will have to take an eye test to make sure you can see well enough to drive; ‘ ’ ; .
! 2. You will have to take a hearing test as applicants with defective hearing 2. The suspension will be for an indefinite period and will re ik in ef
o aré required to equip their car with an outside mirrox on both'sidesy - until the accident case becomes séttled or until:. i madti- in-e fﬁft’
" 3. .You must be able to <identify certain highway signs and signals by their shape,. s ; : T : ’

ST color or the symbol appearing on them; a. You post security with the Division of Motor Vehicle in sums Jf mone§

e S

B R ST E TN S

PR
o

-

N

= 4. You will be required to take a written examination to test yo k led : - &
o : : °d - , : a L tO st your knowledge amounting to actual damages but not more than $25,000.
of New Hampshire traffic laws; u Ry R , ~ £ R ? ~
3 ; : - Fa ) ~
i © .
P ] e . T T = - , e S Sasautrmt _ _
o G T e A e A B T S . S P A RN G e - e - - i i
i @ u. 0 Sy . IR - . e W PRt : g ‘. ) Na AR o o o g . 5 o . L e B N T It . o ; N
¥ b B S Te T : . St e T L RS S Ry & AT ; SR o ‘ v o T L RN
o % v BRI RO L e R A D A ; / . - ) o

« heed G ks



Qi e T

O e

S S

re . b4
! e 4 o

called Info-line, which is staffed 24 hohrs a day, every day of the year.
Info-Line has a.toll-free number (l—800—852 3311) <which can be used anywhere
« in New Hampshire.

b. Obtain releases from. all aggrievedvpersons involved in ‘the accident; and;

S

¢. - Furnish proof of financial respon51blllty for the future by posting - oo
securlty in the amount of not more than $25,000 for each vehicle registered
“in your name; or purchase of an automobile llablllty insurance policy :
Seand file a certificate of insurance showing proof of such respon51b111ty o , 5
kwlth the Division of Motox Vehicle.

The InFormatlon and, Referral workers at both the local centers and Info-Line -
are trained to help people solve’ pro Slems. They have information aboulr over
4,000 different services available to the people of New Hampshire. All
.cohversations are kept-confidential and individuals do not have to. give thelr
names. There is no charge for thls service.

0

REPORTING AN ACCIDENT » o . , ‘ n

Any person operatlng a motor vehicle which is in any manner involved in an

accident shall within five days after such accident report in writing to the ‘
Director of the Division of Motor Vehicles the facts requlred hereunder together with
a ‘statement of the c1rcumstances.

"If you, or someone you know, has a problem or needs a serv1ce, and you don t

know where to turn; remember Information and Referral. , ) |
. D - ) L‘/‘

; S INFO—LINE , , o . o 8

, : , : . - Box+1255" s , : : g i

1. If any person is injured or killed; or ) //, o 20 South Main ‘Street . . , V i
2.  If damage to property is in excess of one hundred dollars; or, # Concord, New Hampshire 03301 i » ' ” 23

3. " If said person is uninsured and damage to property is in excess of flfty ; , ,
dollars. . : : o

I ~Telephone 1-800-852+3311
- See the next page for Informatlon and Referral Centers throughout New B

What to do if you have an accident: Hampshlre.

1. Call the police - as a general rule, notify the pollcedno matter how minor
. the accident may seem..

2., Help the 1njured - glve any assistance you can and call for necessary help -at
.-once.

3. Get the facts - get the name, address and license number of the other driver;
“the name of his insurance company, and, if possible, the identification of
passengers and witnesses. a

4. TFacts decide fault - don't sign any papers! Don‘t‘admit fault or guilt.
Your insurance claim experts will review all the facts and decide who is
liable. . S

,5(\ Call your ingurance. company - &s soon as you gan, call your insurance company s
claims office to report the accident. : . o =

R

D

NEED HELP WITH A PROBLEM??? .. i ‘ : -
TNFORMATION AND REFERRAL CAN HELP... s .

B ! o . . ) /’” R ) . v . . B 1 ,b
Informatidn‘and Referral in New Hampshire .= . , @ ’

Have you ever wondered where to turn for help with a problem? There are many v S
Qé001al services available to.the c1t1zens of New Hampshire, services such as legal

aid, transportatlon and health care. But finding the rlght one to solve a partlcular
‘problem can be confusing.

v
B

o !
£

Information and referral is the name gl{ . to the service that helps individuals
and agenCles find: the rlght sexvice or agency to solve their partlcular.pzcblem. “

L5

In New Hampshlre there are nlne local Informatlon and Referral Centers. .

P sz
e R E2

- The local centers work closely w1th the statew1de Informatlon ‘and Referral Centex
:3 o .
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~ |NFORMATION AND REFERRAL CFNTERSV

BELKNAP COUNTY =
Lakes Region Informatlon & Referral
Belknap Mill, Laconia, N. H.
524-8811 (9 a.m. - 5 p. m.) -

CARROLL COUNTY' ,
¢s11 -Info-Line 1-800-852-3311 . ¢
(24 hrs.;&‘7fdays)

CHESHIRE COUNTY X
Monadnock Health & Welfare Counc1l
331 Main St., Keene, N. H P
352-1999 (Zh hrs. - 7 days)

fCOOS COUNTY

Call info-Line: 1-800- 852 3311
(2h hrs, - 7 days)

Headrest

P. 0. Box 221, Lebanon, N. H.
448 <4400 (24 hrs. - 7 days) .
GRAFTON COUNTY - NORTHERN" .
‘Call Info-Line 1- 800~-852- 3311 )
(24 hrs. =7 days) :

. &

Y SN
HlLLSBORObGH COUNTY *
*|nfo-Bank-Greater Manchester
2ly Pleasant St., Manchester, N. H.
668-8600 (9 a.m.-- 5 p.m.)

*Greater NashuasHuman Services Council

NaJhua, N. H.

‘8 Prospect St.
-5 p.m.)

889-6156 (9 a. m

HILLSBOROUGH,, COUNTY - WESTERN
Monadnock Hea]th &-Wel fare CounC|1
.+ 331 Majn St., Keene, N. -H.

~%  352- 1999 (24 hrs. -7 days)

MERR IMACK COUNTY
Information Outlet
13 So. State St.
225-9000 (9 a.m.

, Concord, N. H.
- 5_p.m.)

ROCKINGHAM GOUNTY
Info-Center . - e
Newmarket Health Center

o Newmarket, N. H.
01—800-582—7214

SULLIVAN. COUNTY k
HelpingServices Council-
94 Sullivan St.
Claremont, N. H. E ,
542.7]10 (Zhhrs - 7 days)
STRAFFORD COUNTY =~ | T
Informatlon & Refarral

Waldron Towers, Green St.
Dover, N. H. (8 a.m. - 6 p.m. L)

I

‘*County. s e

Tel. 485-7824 al ¢

. than the office in Franklin.

. CETA and the Balance of the State:
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Merrlmack County, as of October l 1976 has establlshed a Department of
Employment and Tlalnlng to serve the needs of the’unempioyed and economically
dlsadvantdged sheads of households and youth w1th1n its jurlsdlctlons. This

- Department is funded through the Comprehensive Employment ‘and Training Act

of 1973 (CETA)". There are no other grants presently funded through Merkimack

b7

; Y
The main offloe 1s lOCated at 8-doudon Road, Concord New Hampshire - 03301 -
telephone 225-5452 and 225-5424. The County also malntalns local intake and
'asseosment .offices (IAU's) at'tliree other locations through the county.

» The Department is headed by Russ Robinson, Administrator,._

. “ ] L .o .
Concord‘dffice——— s serving Concord, Hopkinton, Boscawen, Bow,

8 Loudon Road .’

. Concord, New Hampshire 03301 ° . % Chichester
Tel. 225 5452 & 225- 5424
. Franklin Offlce———&i~—i———~———f——-:———serv1ng Franklln, Northfield, Salisbury,

Prouix Recreation Centex .
Franklin, New. Hampshire 03435 . N
Tel. 934-3444 T

Wllmot Hill & Danbury

———servtng Hooksett Epsom, Pembroke, Pittsfield
& Allenstown

Suricook Office-- —sl
1 Church Street
Suncook, New Hampshire

03275 =

©0

Warner Office-——=——-
0ld Warner School
Main Street - =~ ,
Warner, New Hampshire .
Tel. 456-2207

)

—— ~—Serving ‘Warner, Bradford, Sutton, Newbury
& New -London

03278

.These offices are open’from 8:30 a.m’ to 5 p m, Monday throtgh Friday. It is
helpful that individuals - .seeking an interview call or write for an appointment
so adeguate time will be afforded you‘and wa;tlng will be kept to a minimum.

It is also helpful if individuals call the office in their area for service;
for example, a resident of Boscawen should contact the Concord office rather

: ]
Under Titie I of'the'Comprehensive Employment
and Training Act of 1973, the Federal government makes grants to local governments
or combinations of local. governments to enable them to provide locally/planned

and administered employment and tralnlng services to ellglble clients Wlthln
the local areas.

éovernor'Thomson} with his philosophy-of local rule in government, expressed the
“wish that the balance of the state be'further broken down into sub-grantee areas.

Hence, several counties:-hnwe joined together “to form non-profit corporations,

or county departments, toYreceive the funds for their areas and to operate
thelr own programs. :

Merrlmack is a department under, the jurlSdlCtlon of the Board of Comm1s31oners
Peter J. Spauldlng, Alberth Ayotte, and Edna McKenna, County Comm1351oners.

@ W

B Canterbury, Loudon, Henniker, Webster, Dunbarton,

Q

: 742-8078; 1-800-582-7183
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The Merrimack County Department of Employment and Training is just one of
four such agencies which comprise the balance of the state, which iz(under
the i

state being the New Hampshire Office of ‘Manpower Affalrs. , [

| SRt |
The others are: The Belknap COUnty Employment and Training’ Administration; ' J‘
the Office of Manpower Affairs, Berlin field office, which covers Grafton, Q
Coos and Carroll -Counties; and the Southwest Employment and Training R
Administration, which covers Sullivan and Cheshire Counties.

Each subgrantee has its own area employment and training Advisory Board. 1In
Merrimack County, two basic policy decisions are made:

1. To provide a single system of comprehensive services instead
* of continuing categorical programs which existed before CETA;
2. To administer and operate programs and to provide services to
clients directly through staff hired by the Department of
Employment and Training.

. TLocal CETA System (MCDET)

The result of the basic policy decision is that a group of local agencies,
which had been prov1d1ng fragmented services, are now involved in a cooperative
Intake and Assessment Unit for the purpose of performing sexrvices as part of a
comprehensive employment ‘and training system.  This enables each agency to take
advantage of the services offered by other agencies~within;the'system.

It also requires careful cooperatlon and coordlnatmon among the agencies, the
development of cooperatlveyagreements, and the adherence to system-wide

procedures which stlll/ngd' to be reinforced. . The tomprehen51ve employment

ard training system has three main goals which are:

s

1. To place economically disadvantaged unemploybd family heads and

youth in good jobs with adequate pay to support themselves and

their families at an income above poverty level and to help them

s retain those jobs.

2. To place some clients in other positive situations which will benefit
the individuals concerned. ‘These positive situations include returning
to school or other full time training, entering the military, obtaining
CETA Title II or Title VI positions and others.

3. " To provide economically disadvantaged, drop-outs and potential drop-outs, 16 to
' 2lyear old youth, with training and other services which will prepare
them for entering the world of work. ‘
The priority groups which have been established by the Merrimack County Department
of Employment and Training indicate that we are attempting to serve the lower 3%
-of the labor force; those who would tend to remain unemployed even if our economy.
were at full employment. We feel that the chronically unemployed which we -are
trying to serve, suffer multlple barriers to employment, including lack of
education, lack of financial resolrces,; family responsibilities, racial and
sex discrimination, and other barriers including lack of understandlng of the
world of work and lack of a stable record

To ‘accomplish the primary goal of’unsubSldlzed job placement and retention ©
for the economically disadvantaged, we need to provide services which will

(AN

»
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"part1c1pant negotiate the tralnlng contract on their behalf, designed to their skills ~ ‘
- and abilities, and (3) prov1de the employer with an opportunity to assess the '

eliminate theBe barriers. The CETA system is designed to provide the flexible

and comprehensive serv1ces which a participant would need to eliminate the
employment barriers.

Eligibility for CETA

P

An individual must be unemployed at least 30 days prior to intake. ' Confinement
counts as unemployment.

and..... o0 ;;.....a;economically disadvantaged by Department of Labor poverty
guidelines. ‘ ‘

and....... heereaiens registered with the Department of Employment Security
Office actively seeking employment

=1 ¢ o N part of a prlority group as established by the State

Prime Sponsor '

and..eeeeesaseenen ;..motlvatea and have potential ablllty to ‘benefit from

recelv1ng CETA training and serv1ces.

T

CETA Classroom Training

This compact provides formal classroom-type training to participants by individual
referral to an institution or group setting such as Project Second Start.
Classroom training is designed to promote the employability of participants
by instruction in a variety of courses which are determined by:

1. Participant's ability;
2. "Length and cost of course;

3. Employability prospects after completion of the course(s).

On-The~Job Training

On~the-job training (OJT) is designed to provide training to CETA eligible
participants in both the public and private sector. :

OJT is the only CETA program that addresses the needs of the private sector.
MCDET is allowed to pay up to one-half of the starting wage of the

participant based on the extraordinary training costs involved in the training.
This amount of reimbursement and the length of each contract is negotiated with
the individual needs and abilities of the participants in mind. The employer

has the responsibility for continuing the employment of the individual after
satisfactory completion of the contract. However, most contracts are on a hire
first/train later basis so that employers may evaluate each trainee.. Participants
are also:carefully screened to fulfill their portion of the contract.

MCDET also has a pilot program where potential OJT participants are referred

directly to specific employers for an interview and have been counseled in negotlatlngﬂ
theixr own OJT contract. ' This contract proposal is then forwarded to’ MCDET

for final approval.~ This office began this project to (1) bring the participant’

and the employer together on an initial contract/interview basis; (2) have the

partlclpant before agreeing to: contract with MCDET

o

Ve
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‘however, is funded under Titles II and VI.

4
i
[

Work Experienée;Program,(WEP)‘;

9

The Work Expérience Program component is‘desigﬁgd to orient individual§ to the
world of work. Participants can be placed in public, non-profit agencies or
schools. WEP is not allowable in the privatewgector. Participants can remain
on WEP for a maximum of 13 weeks. At that time, they must be placed in
unsubsidized employment, returned’ to full time school or transferred tg
another CETA cdmponent such as classroom training, OJT( or public service

* L .

employment, ; & X
Work experience may also be coupled with classroom training; that is, a participant
may attend school for 20 hours a week and work experience for 20 hours a week,

or a combination of school and WEP to complete a full week of training.

Public Service Employment (PSE) ’ ‘ o
Public sérvice employment is designed: to provide for unmet needs.of the community °
and provide those services that would not be readily available W}thout CETA

funds. " All positions funded under PSE must be unbudgeted. PSE is strgctured

to serve various sectors of the economy including government, non-profit

‘agencies and schools. ’ .

Participants eliQiblity is similar to those set forth in Title I. PSE,

' Title II is designed for areas

of high unemployment.  Therefore, eligibility for Title II funds vgries from -
vear to year based on unemployment data provided by thg New Hampsh;re DeparFment
of Employment Security. Title VI is funded during periods of plqgghnemployment
and is universal; that 'is, all CETA agencies receive a proporthnate amount based
on unemployment statistics. : “ ' -

It is also imperative that positionswfunded under Titles II and VI receive
consideration, for permanent, unsubsidized funding within a reasonablevamount of
time. A reasonable time is usually based on the period of funding, the agency's
new fiscal year and the degree of public service provided. However, no position

- is funded for more than a‘year, because PSE dollars are available on a year-to-year

allocation.

i ® '// - = . 3
In PSE, MCDET funds the entire wage and all applicable fringe benefits normally
‘paid by the agency under a contract. The contract is negotiated on an agreed
ﬁpon time of funding and a projected date of absorbtion into the agency's
regular unsubsidized budget. .

| COMMUNITY ACTION PROGRAM

At Belknap—MerrimackGCounties’Community Action; we make sure that there's almost

. no time day or night, seasonfito eason, when someone in the communities we serve

isn't benefiting from our adﬁ&vi;y., The very young--even those as yet unborn--

- the children in. school, their parents, working people#throughout the counties,

the retired and the very old. CAP is hexe to help those who need assistancg. .
'Yes, the many programs and projects of CAP a:e/specifically:direc?ed to satisfying
your needs as well as the recognized needs of your friends and neighbors whoi at
‘one time or another in their lives, may need a helping hand. Outr round-the-clock
'adtiVity provides a ¢omprehensive service -responding to community needs.
; , ; ’ 4 b
The geographic area of program coverage is the City of Concord and the}contiguous'
towns of Hopkifiton, Bow, Loudon, Chichester, Dunbarton, Canterbury and+Boscawen.

Q
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- Division", "Départment of Tabor",

8]
CAP's Direct Services

Welfare ASsistance: Advocacy for persons seeking aid at the Iocal, county or
state level. Assistance with problems involving Social Security and state
categorical aid. ’

i

Unity Assistance: Assistance to low-income consumers with utility problems.
Intervention to prevent utility shut-offs. Representation, when necessary, before
the New Hampshire Public Utilities Commission on appeal of reconnection.
provisions. Counseling on utility budgeting. '

Project HELP: Project HELP i& an emergency intervention -program to prevent
hardship or danger to health due to.utility shut-off or lack of fuel. 1Interest-
free loans are granted to eligible households (CSA Poverty Guidelines-income by
family size) after access to direct, assistance through other supportive service
networks has been denied and credit cannot he obtained from the utility oxr

fuel dealer.

Community Food Project: Storage and distribution of donated food in emergency
situations caused by food stamp delays, unemployment or difficulty in obtaining
immediate welfare assistance. Coordination with local contributors, churches
and community groups, as well as referring agencies, to identify families with
acute nutrition problems and provide for their short-term needs. @

Food Stamp Assistance: Food stamp budget counseling. Distribution of food
stamp information. Assistance in providing verification of expenses and
certification. Direct assistance to obtain funds for food stamp purchase.

Health Assistance: AssiStance in obtaining free or low-cost health care of health-

related counseling, including application for reduced cost care under the Hill-
Burton Act.

Mental Health/Resocialization: ‘Referrals for outpatient mental health services.
Advocacy for special needs adults. Skills training. Liaison with
institutional staff. '

Transportation -Assistance:

Transportation provided to services, including

- medical t;eatment, outpatient mental health and food stamp certification.

Operation Green Thumb: A gardening and nutrition pProject to enable low-income
households to grow a significant portion of their own food. The Program provides
seeds, plants, fertilizer, lime, soil testing, plowing, roto-tilling and
cultivating, and preservation.information for both home and community gardens.

These and other services are provided by your local Community Action Program.
For further information, consult the CAP in your area.

DEPARTMENT OF EMPLOYMENT SECURITY

Do you want a job? GOOD! Where do you start? Here are some tips...

A good place to start is your local service office. You can find the address

in your telephone book. Looknat the listingsunder your state (e.g., N.H., State
of). Titles vary from state to state, so check such entries as "Employment Security
"Department of Human Resources", etc. The job
service is free and it has all kinds of jobs listed by employers in your area.

The people there will do their best to arrange interviews for you. They can also

Ty " o e e e L T o e e -
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tell you about jobs in your state government.

Selling your talents....Finéihg out about openings is the first step in your

job search. The second is convincing an employer that you are the person he wants

to hire. Here are a few hints on making the most of your job interview:

1. Find out about the company where you are gging for an interview (many large

- firms have printed material on their operations; ask at their personnel ~ v

or business office, and don't hesitate to consult the employees. Most people ‘ .
are glad to give information.) When you know about the employer's-jobs, '
you'll have a good idea what to tell him/her about:your§elf.

2. Take along the notes you've made about your experience and your references.

3. Dress conservatively in trousers and a neat shirt. Dor it wear jeans or

fancy party clothing! )
4. Report fgr your interview prompﬁly, and alone. Don't bring along a
friend, relative or anyone else.

]

5. Answer the employer's questions honestly and briefly. ;Dohﬁt ramble or talk

about persoral matters unless you are asked. DO tell about your qualifications
completely, and without exaggeration. Your job is to show why you should be
' hired above all other applicants. Don't hesitate to "interview" the

employer. and ask questions of him. ’

6. If your first interview doesn't lead to a job offer, don't be discouraged.
Few people get the first job they apply for and often not the second or third
either. Think over éach interview and decide what you did that made a good
impression as well as what you might do better. Then try again! ‘

This is how we can help “you:

Application: On your first visit to the New Hampshire Job Service Office a record
of your education and work history is entered on a card. The card is then coded
and filed in such a way that you will be considered whenever a job opening

for which you are qualified is received.

Selection: - When job openings are received, applicants are screened to find those
applicants who appear qualified.

Referral: If you appear qualified for a job, you will be notified by phone or card.
You will be asked to come in arnd discuss the details of the job; or you will be
referred directly to the employer. ' ' :
Counseling: Our counselor can help you’in planning for your future work; choosing
your first job or changing to a new one. The counselor is trained to evaluate
vours interests and abilities; and to assist you in relating them to the kinds

of jobs you may be considering. ,

Testing: Tests are used to aid”in the selection of applicants for jobs or

ih connection with counseling; performance tests to measure clerical skills;
specific aptitude tests to measure potential for particular jobs; general
aptitude tests to measure potential -for various fields of work to be condidered
in counseling. i

RE-270H vy

Q

9

Vetéerans:

=

: Undexr Federal law, veterans receive priority for all services.
Each office has a Veterans Employment Representative to assist you.

e

qob Bankf Job Bank gives you_conveniegt access to the largest single source of
job openings in your community and the state. Tt is a special computerized
system that organizes and storés job information and updates on a daily basis.

It is the most modern system available anywhare and the most efficient as well.

. . Y]
This is how you can help us: 2

@ ¥

We offer the following suggestions in order to make your search for

work through the New Hampshire Job Service a successful and satisfactory
experience. :

Please! kNotify us of changes in your aZdress and telephone number. You might
= l?sg a good job opportunity if we are not able to get in touch with you.
Please! Vislit us as often as you want to check on listings available in the State-~
‘ wide Job Bank.: ‘ k
Please! Remember, if you first interview doesn’'t lead to a job offer,/don't
be discouraged. :
STATE OF NEW HAMPSHIRE i i
DEPARTMENT OF EMPLOYMENT SECURITY
Benjamin C. Adams, Commissioner
32 South Main Street
Concord, New Hampshire 03301
Telephone: 224-3311
Job Services Offices
Berlin 122 Pleasant Street 752-5500
pl
Claremont 140 Maple Street 543-3111
Concord 47 South Main Street 225—§534
Dover 110 Locust Street 742-3600
Keene 109 Key Road 352—1904
Laconia 354 Main Street 524—5960 : i
(o] Js
Littleton 16 Maple Street 444-2971
Manchester 317 Lincoln Street ‘627—7841
Nashua 33 Pine Street 882-5177
Y B
Portsmouth 600 State Street 436—§702
Salem 119 Main Street 893-1933

o
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7 The categorical programs now administered are: Aid to Families with Dependent
: Children (AFDC); Old(Age Assistance (OAR); Aid‘to the Needy Blind (ANB);
@ Aid to the Permanently and Totally Disabled (APTD); Medical Assistance (Medicaid)

the New Hampshire Food Stamp Program; and Programs of social and rehabilitation

SOCIAL SECURITY

) . 7
il Today, social security is the Nation's best method of providing a contintiing
income when family earnings -dre reduced or stop because of retirement, §1sab111ty,

ot

.
1

;‘ or death. ¢ ; - ’ i - ‘services.which are either provided directly by the Division ‘of Welfare or purchased
% #*Nine out of 10 workers in the United’ States are earnihg protection uﬁaer - K under the provisions of Title XX of the Social Security Act, as amended in 1975.
4 ; ] '
5 Social Security.- ‘ The i a “d ibed h ] i iminis
. > ; ) . ives monthly soeial securit ; serV}ces an programg describe erein are provided and administered through
% **Neariy 1 out of every 7 persons in this country rece Y £ g 4 PR N a statewide network of Division of Welfare district and branch offices. & R
g **ggigtséz 6 million people 65 and over, nearly all of the Nation's aged district office is located in each county (thergnare two district offices in ]
i 3 [ L b

HillsborougHﬁCounty_becaqse,of its large population) and branch’ offices are being
established where other population denters exist in each .county. Applications
and information for all programs and services are available at the district
offices, but branch offices may have limited programs or information because of
their smallekr size. v ’

% * population, have health insurance under Medicare. Another 2.5 million
: disabled people under 65 also have Medicare. '

. Nearly every family, then, Pas a stake in° Sccial Security!
i ! Y] ik

bl . i .
Through the years since Soliél Security was enacted in 1935, there have been many

B E K)
hanges to improve the protection it gives to workers and their families The state headquarters in Concord provides overall direction and support for the
chan Les.

: - = ) , , . _ . o 4 district and branch offices and, except in unusual circumstances does not work
; AtkflrSt’ social sgczrlty covergd OzlzhzzetzzrzzikZEOgizztlsz32§i 2:tc22tiiig | directly. with clients. Specifié inquiries and problems should bé directed to
. the law was ;hangﬁ © iaz iZEZiZZr : r : ' » \ - an individual's district office in the county where he/she resides. Despite .
; dependents when the worke . N ‘ size, the Division's focus is upon the’ individual, whether a child, a family,
; c ' x ' senior citizen or a dissbled individual. Its objectives are the
v : : industry and commerce when the program a a . L X o . L X
! Ezgzil Sisuiizylggg?zedcgzizagzrbzzseizended toyinélude most self—emplégedg strengthening of human and family life, the elimination of isolation, ‘and the
E . 7 " 2 i ekl : ] {21
i “persons, most State and local employees, household and farm employees, members pFOtec?lOn of threatened.cp%}drenﬁan@ adultg. BeCPgn121ng that people and Q
1 P ’ , q £ the oler Today almost all jobs in the situations change, the Division of Welfarea}sfcommltted to a dual concern, both
A of- the Armed Forces, and members o ‘ .t_gy- S for those in need and for effective and economical ways of helping.
3 United Stateés are covered by so?lal security. v v . T w = ,
2 Disability insurance was added in 1954 to give workers protection against loss of ~ | . Gengral Ellglb}llty Requirements
i - earnings due to total disability. ) -~ 1. What types of assistance are available?
| i i : in in 1965 with the enactment of - o - i ; . ' A 3 ‘ s
i The~5001al ;§c§rlzy#izzgi2§ Yizlezigéizgiizilznzurance protection to people 65 " ‘ : There are four basic types of assistance avallable through the Division of Welfare.
i Medicare, ws}c alg7? Médiiare coveia e ﬁés been available to people under 65 ¢ i o Public,assistance programs described in the next section of this booklet, which
! and over.b lncetitléé o AT ray cgecks for two or more cénsecutive years provide a monthly aliowance of money for living expense; the medical assistance .
\ % who have ein e?th C e kidne yfailuﬂe ho reed diélysis or kidney ) e program, cpvering medica}}cosps of eligible persons and families; the food stamp
. and to people with perman Y . - : program, which is designéd to increase the food purchasing power of low income
i transplants. ' e households; and a program of social and rehabilitation:services. A separate, N

As a result of leéislatioﬁbenacted in 1972, social security benefits will increase section describes each of these typeg of assistance.

i in- ivi . For more information : .
automatically in the future as the cost of living goes up oxr m ’ 2. Who can apply for assistance?

e e N e P

contact any social security office. The people there will be glad to Bﬁlp you. S o
: - y i ki hone directoxygs . . : . . L .
: To find L?e addresgtongig zeiiezzogfiiczéklzzkygzrtgssi Office. ag Any person wishing to apply for assistance is provided an opportunity to do so
B unde; Social-Security inistra . <\} R without delay. Applications are accepted from within the state, and from outside
R . ) - & o , if a New Hampshire resident is visiting in another state when need to apply occurs.
T . STATE WELFARE ?ROGImyS e o All applications must be in writing and must be signed by the applicant, or someone
Ry é | There are two systems of public wel%are administered in New Hampshire at the o acting on his/her behalf.. A decision will be made on applications for public

assistance within 45 days‘(except in unusual circumstances) from the date on which
the completed application is received in the district office. Food stamp e
applications and social service requests will be acted upon within 30 days.

, Following a decision at the district office, a notice of acceptance or denial
= . will be mailed to each applicant.

Co present time: the categorical assistance programs which are ad@ini;teréd

: by the ‘State of New Hampshire and the general assistance program which is a ~
LESt! responsibility of the towns, cities and counties. This chapter explains the.rules s R
b and regulations governing the state assistance programs and categorical services
' only. Information about town or county aid Should be sought from local

o H officials. 4 ' G o - * 3. Where is an application made for assistance?

L @ . . ‘ o , : : ) ! A : t“'k.lb Application for assistance is made at the district or branch office closest to the
~ ’ f% , LR " applicant in the county where he/she lives.,

o . i o i ’ o - . ’ . AR e i T T
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‘4. Who is eligible for assistance?

W

: o : P ] L B
Anyone meeting the income and resource requirements, as well as other eligibility

reguirements defined by the New Hampshire Divisionyof Welfare anq state and federal

' B 3] o
law, is eligible. : v SRR 5

5. How is the amount of public assistance determined? “ 0 0

Y

. : N =y , o o av_ . L
 Public assistance is’'determined by comparing the amount of an applicant's income,

ds computed by the‘bivisionlpf Welfare, with the amount of money'which the
Division sets as énough for a person to live on. If thealncowslls less than

this amount, the difference will become the amount that(t?e{D1v151on will pay |
each month, if the applicant meets other eligibility'rqulr?ments as‘well. y

. : g :
6. 1Is help available for medical expenses? - . 5

Yes! Persons who receive public-assistarnce are automa?ical%yvsovereé for medlsal
assistance, an@~others with low income who do not receive gyblls a551sta§ce may
also be eligibie. Refer to the Medical Assistance Progrsm section ?fRFﬁls booklet
for details regarding the types of medical services provided and. eligibility
requirements. . o . o | ﬂ

7. Who is entitled to_obtain and.use food stamps? o : . £

oo

Generally, if inéomé and resources are less than enough to\proyide s person or
household withkanfadequate amount of nutritious food, they’@ay ?e f;nanC}ally
eligible to cobtain food stamps. Nutrition standards, as ws}l as xequlaslons
governing the food stamp program, are set by the.U.S. Dspaztmsnt ovagr}culture.
The bivision of Welfare administers the program in New Hampsh;re“for this federal
agency. >

8. How is eligikility for social services determined?

Eligibiiity t6 receive (or have paid) most serviges %s~also bdsed ?p?n income .

and need, but there are some services which aFeAproY}Qed for a}l c1?1ze2s{

:;egarQLess of income, such as protective services. OFPE? services invo Zlng :duc 3
-fee, Such as tuition for day care, are available Fo low 1n¢ome persons at a x [<1s
rate based upon their inc%me and resources. : : ; .

oo |

d ' -
Public Assistance Programs g : .

o

The public assistance érograms available to New Hsmpshirs residents are administered
for individuals and families who do not have sufficient income and(;esosrces to
pfdﬁide a standard of living compatible with decency and hesi?h{ according to

state law. The level of subsistence is determ%ned.by the‘Dlyl51on and the
Legi¥slature, based upon the amount of money which is approprlated‘to fund the b

. s o b
public agsistance programs. . _ |

The programs are AFDC; ANB, AP&D, and OAA.‘oIn‘éaCh.program, the client is ﬁgi}ed
‘2 chedk twice a moﬁthéfor;one—half of the calculated monthly grast:k Allkpubllc
assistance clients are covered by Medicaid and nearly all are ellglblerts

participate in the Food Stamp Program. . -

o

In addition to the special requirements for each program which must be_satlsfled .
by applicants, the following General Requirements are also necessary for a person
to be eligible to become a public assistance client; ‘ i G

oo

ey

Ly

S TN e °

S

D

A.

@ ¥

The person must be a residsnt of New Hampshire while receiving assistance.

B. A client must either be a United States citizen or an alien living legally in
this country. ' : :

: o

=

\\QL\\Clients'cannot be i;ving in a public institution (except as a patient in a
medical facility) while receiving assistance. .

%

o . . a 5 i:) ’
D. Applicants must not have transferred property %ithin three years of the -
date of application fox the burpose of becoming eligible for the Public
Assistance program. : oo e
: o : :
E. Applicants must b€ in need because of insufficient income and wesoudrces
as measured by the Division of Welfare standards. '

o Aid to Families with Dependent Children LT i“ " ”“

"AFDC islavailable for families where there is at least one child who:

= N &

1. TIs under the age of 17, or if between 18-21 is enrolled in, and regularly
_ attending, school. If there are 16 and 17 years olds. not attending school,
G they must be registered with the Work Incentive Program (WIN) .
2. Does not receive parental support or care because:
° . a. one or both parents are dead; - .
b. one or both parents suffer from a mental or physical illness which is
: expected to last for 90 days or more; : '
c. one parent is absent because of: ’ .
—-divorce, legal separation or unmarried;
-libel for divorce or petition for separation or nullity pending in court'
for 30 days or more; g ’
~desertion or mutual separation for 30 days or more (if both parents desert
there is no waiting period; ‘ a -
slegaluconfinement in a prison or mental hospital which is expected to
continue for at least 30 days; ’ L
o .= ~a court order forbidding the return of the parent(s) for a period of .
30 days or more, or if for an indefinite period, with a reasonable
expectation thsf the order will be in effect for at least 30 days.
e . . N > . ) R P
(Q 3. If living with one or more of the following relatives:
J a. father or mother, brother, sister, step-father, stép—moﬁher; step-brother -
" or step-sister; . . , -
b. -grandfather, grandmother, uncle or aunt;
¥ L. any blood relative including those of half-blood and <including preceding
. generations denoted by grand, great or great-great; o
d.

‘adoptive parents and their relatives to the same degree as bloqd'relatiﬁes.

’ PLEASE NOTE: As indicated above, the New Hampshire AFDC program ‘does not provide
assistance to families where both able-bodied parents are living in the home,
regardless of financial conditiogns. Although this is allowed in certain other

staties having so<called AFDC Unemployed (or. Underemployed) Parent Program, it is
not a feature of this State's welfare programs.

a . e
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Medical Services Available

i
L

. . The following medical services are Evailable under the New Hampshire Medical -

§ . ASSistance Program (Medlcaid), with, limitations where noted. This list is

by subject to change, and revisions can be obtained from a District Office.

L. PhYSlClan s services (. 1nclud1ng osteopathic) prov1ded in the office,

_hospital, home or.elsewhere in New Hampshire. Services outside the State
require prior approval from the Division's Office of Medical Sérvices (OMS)
in Concord héadquarters. Nursing home patients in extended care of " skilled
care facilities are entitled to one physician's visit per week. Others are
S “allowed one visit per month.

2.  Psychiatric services ‘with prior approval.

3. PsychoiogiCal Services with prior approval.' 1w~ .

{ 4. In—patient hospital care (including surgery) prov1ded in New Hampshire.
4 ‘Prior approval is requ1red for sexvices provided cutside of New Hampshire,
i ' except at npe01f1ed fac111ties along the State s border.
mod fS."Out—patient services (anludlng diagnostic) provided in New, Hampshire.
: Priox approval required outside the state. ’ :
6. Eye care, »including payment for glasses. Certain services and items will
SR ’require prior approval however. :

o irestricted to treatment for relief of acute pain or infection.

. ‘[ e i P PR
i 8. rClinical services.

_ B . b A a

Stk ‘9. Laboratory and x-ray services.’ B
R 2

v 10. Medic1nes prescribed by an attending physician or dentist. Prescription
g‘ : vitamins are covered for children through age 6 only. )

<

Ambulance service and other transportation necessary to obtain medical care.

. Whole blood transfusions when repiacement donations are not available.

o

Prosthetic devices, durable medical equlpment and s1ckroom supplies with
prior approval.

Prlvate—duty nur51ng required and recommended by an attending phy5101an
‘with prior approval from OMS. N W 5

skilled nursing home care With prior "approval.

[oE0S

Intermediate nursing home care ‘with prior approval for persons’meeting same/
1ncome~resource standards as ‘public assistance: clients.

s

PhySical therapy 4nd related services with prior approval.

Chlropractic serVices, excludlng x—rays‘(up to 24 visit per year).

¢

ir ()

‘;‘ 7. Dental services. Most sexvices for children under age 21 are allowed; adults

@

»

© 22. Family Planning Services.

S
B

19. Christian Science practitioners and sanitoria.

N

20. Podiatrist's services to 24 visifs per year.

21. Home Health Agency or Visiting Nurse Association services.

9

23. Child Health Assurance Program. This is a spec1al program of primary and
preventive health care services for children under age 21 to promote
healthy youngsters and prevent diseases and disability caused by lack of
medical attention during the growing years. Also known under its
federal name as the "Early and Periodic Screening, Diagnosis and Treatment"
(EPSDT) program.

@

24. In-patient hospital services in instltutions for mental diseases for persons
age 65 or older.. ; ST . N

[

Social Services Availalble

RN

.The follow1ng list of 29 soc1al services are available to eligible c¢lients

through the Division of Welfare. If there is a charge for a service, the amount
will be determined.according to a sliding fee scale based upon need, income,
family size and number of members receiving services. Availability to Child

kk and Family Services or Adult Services clients is indicated within the parenthesis,

and it should be remembered that certain services are only available under
certain circumstances or available only to individuals and families within a
certain income range. ’ '
Adoption (CFS) - Providing services for persons who wish to adopt children

or wish to place children for adoption,. and finding homes for chHildren

‘who are available for adoption. The Division also works cooperatively

, with other states- and countries, and with private agencies in finding homes

" for children. : :
Thild-Parent Counseling (CFS) - Counseling by social workers to help parents

and children to understand each other and to resolve problems in getting along

together in the home. :

Chore Service (AS) - Helping theuelderly or disabled to find and pay someone
to do simple, necessary chores which they cannot do_ themselves such-as
moving personal belongings, mowing lawns or removing snow.

Day Camping, (AS, CFS) - Providing daytime outdoor recreation, athletics,
crafts, and other activities for low~-income and handicapped children
ages 5- 13 through organized community and private agency day camping
programs.

Dental Care‘(CFS) - Prevention and Treatment of dental perlems.

Re51dential Camping (AS,CFS) - Camplng for low—income youngsters,and »
“handicapped children and adults Similar to day camping, butalso involv1ng
overnight stays for up to several weeks:

Employment and Training Guidance (AS, CFS) - Helping people to find work or to
choose the kind'of work they would like to do. This service also helps

“sone get the training or education necessary to become gualified for the
desired work. :

o
>
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‘In-Home Care (AS, CFS) =~ Carlng for children's and adult's needs for a ' N
N portlon of the day in thelr own home./ ‘

)

‘Employment and Tralnlng Supplles (AS,- CFS) - Helplng obtain tools,3unlforms,
supplles, books Qr payment oﬁ.mandatory fees which are require 8 in order to
hold: a pagtlcular job or to enroll “in a tralnlng or education#l program.

. -~ . = Q :
;k ; . Family Day Care (CFS) Arranglng for the care of chlldren in a llc‘ﬁsed day
‘ ‘ *care home for- part of the day when parents work or are in tralnl,g, sk ov1d1ng

care and tralning for children with special needs; and offering care to

Instltutlonal Care (CFS) - Provision for emergency foster care “for chlldren
for up to 30 days in facilities such as children's institutions or 5 .
shelters to protect them from imminent danger of ‘abuse, neglect or
exploitation. Long-term care is also prov1ded in some instances.

schildren when it will prevent or remedy tne possibility or neglect or .. f
of abuse in the child's own home. o ' ; Y | B Nutrition Services (A8) - The provision of adequate meals to aged or
) hil oo R ‘ ¥ disabled persons unable to prepare meals for themselves, usually
o : Famlly Plannlng (AS CFS) - Counsellng to. help people dec1de how many c_a%dren ;5 ’ o through Meals on Wheels o congregate mesie. progtang.
T they wish to have, and serv1ces to enable them-to accompllsh this. =™ o : s £
? . a « } , G : Placement (AS, CFS) - Finding foster homes for children and- shared homes or ‘ L
{ Fostequamlly Care (CFS) - Placément of chlldren 1n the full-time care an ~F R : foster homes for adults; helping them adjust; and offering contlnulng
i ﬁ supervision of a licensed foster home pendlng adoptlon or return to theiyw ol S S ; attentlon and help as needed.
! own family; provision ot>emergency care on a short-term ba51s>for chlldren f ’ o i L
E T : who are in danger (o} /nelngzﬁoused, neglected ox exploited. s v . ‘ SNy - " ‘ L ’
x . ’ | k ‘ ARSI B ¢ ® Food Stamp Program ... ok
] General Medical Serv1ce (CFS) —'Prov1d1ng health services to persons in need of . - PR | “ ‘ =

diagnostic, preventlve maintenance or remedlal medical care. The New Hampshire Food Stamp”ﬁrogram is a part of a nationwide Federal

( s) c £ hildren in licensed ‘group care fac1llt1es ' R ‘ ; program of the:United States Department of Agriculture (USDA). It is administered
Group Day Care (AS,”CFS) - Caring for ¢ . , '4 in this state by the Division of Welfare according to USDA rules and
for a’ part of the day, provided to enable parents to work or participate A | b °  regulations. -

in tralnlng, and to asSist children with spe01al needs.  Child carevls alsok ) o | ’ 5
available to prevent oxr reduce potentlal abuse or neglect in certain o B ’ IN ORDER 0 RECEIVE YOUR FOOD STRIES : | |
situations. Group day care for adults who are primarily aged or disabled o S S | EE ’
is, prov1ded by agenc1es to encourage independence and prevent unnecessary
1nst1tutlonallzatlonm\

You must (l) flle an application form.

0

: » LTl The food stamp offlce will give you an application form on the same day yod ask
. Group Home Care (CFS) - Placement of chlldren in the full ~time care and : o ' 1 o for one. You can ask for it in person, over the phone or by mail, or someone
/ supervision of a licensed group home for childrer with special problems who are e else may get one for you. The office will accept the form on the same day
unable to live in foster family care or in a children's institution, HE R | you turn it in, even if they cannot interview you on that day. Fill in your
) including provision of short-term emergency care to protect endangered : A0 \?A name, address, telephone number and Signature on the form and as much other
chlldren. - _ e ~ R ~ information as you can. Give or send the form o the office as soon as possible.
‘ P e ; " B ‘ Ao e A food stamp worker can help you complete the form.later during your interview.
; Health Guidance (AS, CFS) - Counseling and referral by social workers to ' i o ‘ R
; encourage persons to maintain good health by taking advantage of dlagnostlc, ‘ R \@f you qualify for food stamps, you will get the stamps no later than 30 days : L -
. preventlve and remedial health serv1ces available to them. : ; ' S : \rrom the date the office got your application. If your household has little b ’
: : ' IR ! “ or no money and needs help right away, let the food stamp office know, becduse » o
o Home and Famlly Management (&S, CFS) - HelPlng pérsons and families through soc1al B ? y%u may be able to get food stamps within a few days. Fill in all of the First :
worker counseling to imiprove management of the household budgets, care of the . o o ;’.? page of the application, so a worker can See if you qualify for faster service.
home, food preparation, nutrltlon and child bearing. - ‘ SV T

If you are applying for public a551stance, you can apply for food stamps at the
same tlme, ‘in the welfare office.

£
2
i
e

‘ Q
Homemaker Services (AS, . CFS) —vCare of persons or families in their own homes
by a skilled person who is hlred durlng the 1ncapac1ty or absence of the

I AR {2) Have an 1nterv1ew w1th a food stamp worker.
regular homemaker. ‘ , : AT - : L AN ‘ o : = R
, oo t s SR g After you have tulneiln your application a worker will hold a confi¥ential , . '
PR Houslng (AS CFS) -~ Counsellng to a551st People in finding and keeplng adequa e v ‘ G | interview with you or another member of your household. At the intdrview, the S :
B housing. ; : , : ; o P B ' worker will explain the program rules and go over the information on) your
3 . e 2 . R > ‘L o v -

-
appllcatlon. The worker will help you complete any parts of the form you have not

Individual Behavior and Development (AS, CFS) - Counseling and therapy to ‘deal filled out. Ask,the worker to explain anything that you do not understand. It's

S with a number of child and adult ‘problems related to personal growth,

e - important that you understand the riles. Most interviews are held at the food ' l‘,»;i
development and adjustment o T * stamp office. If no one in your household can go to the office for an
e interview, an adult friend or relative who knows your circumstances may go o
» : Information and ReferraloServ1ces (AS CFS) - Indentlfylng personal and family o ‘be interviewed for you. If you are 65 or older or disabled and you cannot go ,
* ! problems and steering clients toward the agencies or individuals who can » ’ v T 0  to the food stamp offlce and no one car go for you, let the office know. & v 1 e
2 work with them. This involves prov1d1ng lnformatlon as well as referring o | e H»f;; . | worker will arrange to interview you at home or by telephone. Other people { v
persons to other resources. : e : , ' Dl ‘ who cannot get to the office and who have no one to go for them may qualify 1 ’
) & . ' : ,G' for a home or telephone interview, too. ' 7 - SO
B ’ : k
B : R W
= 5 ! . : V_. o ,3 »
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. you néedsy-the worker will help you.

underlies the entire-program.
“with the support of staff and peers, they can gain a measure o0f self-confidence ; ‘ ;
We believe that the terxible waste of human potentlal o : b

(3). Meet eligibility rules and provide proof that you are eligible.

o

You will have to give the worker certain documents and information to prove

that you are eligible. If you have trouble getting documents or information

If the documents are not avallable, ‘
you may give the name of someone, such as your employer, who can confirm your. . %
statements. Listed below are some of the bas1c eligibility rules and the

kinds of: proof you may be asked for.

=

Citizenship: U.S. citizens, lecally permanent aliens, andeertain other legal
aliens may qualify. If members of your household are not U.S. citizens, you
will have to,provide proof of their status from the Immlgratlon and

I's}

Naturallzatlon Sexrvice. : ¢ T

Even if some members of your household do not meet this réquirement,
of your household who do may qualify for food stamps.

% members

5 eef
b

[ . “

PRE-CERTIFICATION FOOD STAMPS PROGRAM

The food stamp division of the Department of Welfare has authorized the

New Hampshire State Prison Pre-Release counselor to pre-certify those inmates
who meet its eligibility requirements. .. An inmate may receive a 30-day supply
of food stamps immediately following his release from prison if he applies

at least a month in advance of his date of release. If after 30 days Ffurther .
assistance is needed, you will be re-evaluated, and if you still meet the
eligibility requirements, you may again apply for &n additional 30 days

supply of food stamps. ' ' :

The purpose for the pre—certification ﬁrogram is to helpythe inmate augment
kds gate money during the transitional period between hrs first pay check

W

and his separation from the prison. , 7 o ; s » : , , A =

How to apply for your food stamps°

Write to Pre—Release,'c/o Pre~Release
Counselor. s

4§y

BROJECT SECOND START

)

‘PrOJect Second Start is a community of persons who view learnlng as a life long
Process and who are dedicated to the development of each 1nd1v1dual's academlc,
vocatlonal and personal potential. The prlmary emphasis is .on provrdlng Ji . ‘
an atmosphere in which the individuals of that community can operate w1th a ~ . e
sense of respons1b111ty toward themselves and others. S : : o e

Project Second Start in Concord ‘NeW'Hampshire, serves primarily low=-income, .
under-educated adultsq 16 years of age and older, who desire to 1mprove thelr; A ‘ o
academic skills, gain clear direction in their lives, and increase their RO
employability. A fundamental belief in helplng people learn to help themselves

We offer adults a place to start; a place where, - e

and self-reliance. ’
“stems from a comblnatlon of lack of skllls and poorvself—lmage. : e ‘ T o

[
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< words is dead.

«&church.

Our purpose is to speak to these concerns through skills development, where
small classes and follow-up in the tutoring situation of the Learnlng Center
are the mode; through the career educaticn and counseling services, where a
student's goals can be clarified: -and explored within a small group and/or
individually; and by providing access to other agency resources"through
cooperation and sharlng of serv1ces to the overall benefit of the client. w

Project Second Start is the only daytine adult education program in Concord
offering. free academic ‘preparation, career &ducation and ‘occupation gkills
tralnlng programs, day care and transportation. It appeals to a particular
segment of the, population; people who want to continue their education in these

areas7“who cannot afford to pay fees, and who can only attend school in the
‘daytime.

@

Project Second Start is located at 17 South Fruit Street in Concord and
450 North State Street in Concord. |

SALVATION ARMY

fhe Salvation Army serves 82 countrles, preaches in 109 Ianguages and
maintains 19,709 religious/charitable centers and 28 schools for officer
training.” The Salvation Army is an international religious and charitable
organization based on Love for God ‘and Love for Man. There are more

than 36,000 people wHo are serving in service units to raise funds, do welfare
work, and refer needy cases to regional Salvation Army units. The Salvation
Army is actively invelved in employment services, dlspensarles and clinics,
and services -in correctlonal institutiors which include education and other

services to men and women in prison, and their families. The Salvation Army can

" . also be helpful in providing housing for those 1n need, emergency lodges,

‘and Skid Row Centers. For further 1nformatlon, Yyou may 1nqu1re at your local

‘ Salvatlon Army headquarters.

| o . CHURCHES .
1' I =2 ’ ‘ E
&he local church is prlmarlly a splrltual entity intended to propagate
the falth However, according to Judeo~Christian tradition, faith without

It is for this reason that many local churches throughout the
state are actively involved in® soclal concerns programs.as well.. The local

. churchwxnﬂhiplay an important role in your life right here - in the here and ;
” now - as it addresses itself to the -gut-level issues around which you live S

revolves. Splrltual counseling, family counseling, social .contacts with your
peer group,. and other relevant resources are available through your local

- If you think a church connéction can help you make 1t on the street,
the Pre~Release gounselor will help you regain contact with a church or

destabllsh one for the first time.

bt s . I Al
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AVOIDING PROBLEMS WITH THE LAW.

]

A better understardlng of the law enforcement offlcer s jOb and its relatlonshlp

to the ex-offender must ke serlously addressed as success on. the streets : .

,depends a great deal on attitudé and a w1llln0ness to define oneself within

the context of the systemras a whole.’ If the ex-offender refuses to Place , -

hlmself ‘within. thefsphere and %pntext of that system, he must then be confronted
that system.» The same' loglca&‘however,~applles to anyone in authority,

1 e., a dlspute with the landlord or foreman at the. job may stir yp feelings

of resentment for that "autho lty flgure" whlch could possibly. lead to an ugly

. N S § : AT I R I , 5,
. N R u o et e %
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Among the members of the New Hampshire Mental Health Serxrvices' professional %
Al

confrontation or an altercation, which at the bottom of the line, could
subsequently lead to being dismissedor anothet prison term.

<

ACHIEVING YOUR POTENTIAL

These goal oriented sessions deal largely with the problems. and anxieties
attendant to the "pre-release jitters" of "Jjust not knowing how things

will go on the streets" or "will I be able to successfully cope with life

on the. streets?" How to do life on the streets is basically a self-image
psychology model whose objective is to help a client: (1) move away from the
effects of a controlled environment; and (2) help a client realistically
move away from where he is now to where he wants to be in the future.

MENTAYL, HEALTH SERVICES

»

Appreciating yourself is what mental health is all about. Most persons who
seek help for mental or emotional problems do so because they want to know more
about.themselves; oxr because they don't understand or like who they are. Many
people can handle their mental and emotional stresses better by learning to
understand and work with their uniqueness.. )

Living a life that's uniquely yours is the most impoftant gift you can give
yourself. Get to know yourself and appreciate the special things that make you
who you are. As you grow to understand yourself, you can take pride in things
you have to offer; to yourself and to those around you. If you feel that you
need mental health counseling and treatment, vou may avail yourself of the
many valuable services administered by vour local mental health center.

Who Provides Service

staff are psychiatrists, psychologists, a lawyer, social workers, teachers, %
case workers, nurses,; speed therapists, occupatlonal theraplsts, a physical

theraplst, youth workers and aides. [

When a person calls, or is referred,' an initial contact worker receives i
preliminary information and determines the most appropriate service and the
professional who is available. An appointment will be made within a few days.

Urgent problems are served immediately. Usually the same professional

-worker will continue to serve a client even though several different programs

may be utlllzed for a treatment plan.

There are approx1mate1y ten mental health centers located in key areas
throughout New Hampshlre. These centers provide -a wide range of counseling
and treatment for functional handicaps, as everyone’does at some time. These

“"services have a sliding scale of fees based on income and size of the family.

Clients are expected to pay at least part of the cost.

Howevér, n6 one‘is refused service because of inability t0'p§y.
TyplcaloprOblems‘méy include:: getting along with other people; family and
marital dlfflcultles ~depression; nervousness; confusion; delayed development;
speech handlcaps, $thool difficulties; neurological or brain damage. There is
emergency service, 24 hours-a day, 7 days a week. There is also 1n—pat1entf
service in cooperatlonlw1th communlty hospitals and local physicians.
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CENTRAL NEW HAMPSHIRE

COMMUNITY MENTAL HEALTH CENTER

it

Conqord Office ' T .
5 Market Lane Tel, 228-1551

Franklin Office

Twin Rivers Community Health Services............ Tel, 534—3400
Henniker Office .

Contoocook»Valley Community Health Services...... Tel. 428-2283

New London Office

New London Community Hospital Tel

L A N N N N N N
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Communities Served

Concord Area Franklin Area Henniker Area

Allenstown Andover

Deering
Boscawen Danbury Henniker
Bow Franklin Hillsboro
Canterbury Hill Hopkinton
Chichester Northfield Weare
Concord Salisbury kWindsor
Deerfield Sanbornton .
Danbarton Tilton
Epsom
Loudon . New London Area
Pembroke Bradford « Sutton
Pittsfield Newbury Warner
Wébster New London Wilmot

b

« STATEWIDE DIRECTORY OF MENTAL HEALTH SERVICES

TR

Carroll County ...,.....

P.0. Box 484, North Conway, N.H. 03860
Tel, 356~ 5457 or 356-5458 :

‘Huggins Hospital........ Wolfboro, N,H. 03894

Tel. 569-1884 or 569-2150 ext. 238

Dartmouth-Hitchecock Mental

9 Maynard Street, Han N.
Health Center ......... 5 anover, N.H. 03755

Tel. 643-4000 Ext 3678

Wiscoma Outreach Project
V4
Greater Salem Mental®Health 312 Main Street, Salem, N.H., 03079
Tel. 893-3548

American Legion Building, Box 16, Caanan, N.H. 04371

.Halfway House cerheiees " 298 Main Street, Salem, N.H. 03079

Tel., 898-9740
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Lakeslkegion General
Hospital Mental Health

N

LRI

o

Plymouth Branch Office....

Monadnock Family &
Mental Health

“Peterborough ...vuvuvnnn

Nashua Community Council .,

North County Community ...
Services

Upper Connecticut Valley ..
Mental Health

Northern N.H. Mental..,..
Health System o

]

Sea Coast Regional .......

~ Counseling Center

Strafford Guidance Centel?\

Counseling Center of .....
Sullivan County

Newport Hospital

Exeter OFffice ..e.viueenans

144
White Mountain ..........
Community Service

Laconia, N.H. 02346
Tel. 542-1853

71 Main Street, 2nd floor, Plymouth N.H. 03264

Tel. 536-1118

o}

' 331 Main Street, Keene, N.H. 03431

Tel. 357-4400 Y

=)

Town Building, 7 Main St. Peterborough, N.H/ 03458

Tel. 924-6880 , o

7 Prospect Street, Nashua, N.H. 03060
Tel, 889-6147

‘330 School Street, Berlin, N.H. 03530 |

Tel. 752-7404

141 Main St., Box 84, Colebrook, N.H. 03576

Tel. 237-4955

Box 1000,  Washington St. Conway, N.H. 03818

Tel. 447—3347

Tel. 431-6703

Dover, N.H. 03820
Tel. 749-4040

Box 1219, 18 Bailey Avenue, Claremont, N.H. 03743

Tel. 542-2578

N

(167 Summer St., Newport, N.H. 03773

Tel;)863 -1123 .

24 Front.St. Exetér, N.H. 03833
Tel. 772-2710 ¢ .

111 Cottage St., Littleton, N.H. 03561
Tel. 444-5358

£

‘100 Junkins Avenue, Portsmouth N.H. 03801

. Administrative office; 576 Central Avenue

(i)
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OFFICE ON DEUG ABUSE PREVENTIO&\ @

A\

The New Hampshire Office,on Drug Abuse Prevention (ODA%\ is a division of
Public Health services which was organized to provide fok the - scientific

care, treatment and rehabilitation of alcohol and drug abusers, prevention and
assistance in the control of alcohol and drug abuse through education and

basic aims: .

1.

2.

prov1ded upon request =

o
‘-‘\l

treatment; community organization;
viable program.

and research to formulate the basis for a
The New Hampshire Office on Drug Abuse Prevention has five

o

To prevent alcohol and drug abuse before it starts;

To accomplish early identification of those who are deﬁeloping a dependency
on alcohol or other drugs, and to intervene in the addictive process;

To enable those who have become denendent on alcohol or other drugs to
recelve treatment for their problens;

To help individuals who have become @ependent on: alcohol or other drugs
to receive treatment for their problems;

To provide direction and leadershlp for those concerned w1th the problems
of alcohol and drug abuse. = , .

‘tTo accomplish the foregoing, the follow1ng services and/or programs are

For business and industry, professional

Consultation Services:
T

W\

B

groups; public and private organiéations,
education; law enforcement personner and
service groups. N

™,
'\

Developing educational programs and teacher

Educational Services:
R : training.

N
Communlty Serv1ces-

a\.\

5 //

uTo alcohol and drug abuse committees;

Tirrell Halfwaf House Center:

\ " Head Start adult programs; church°
\\ groups; Hot: Llne and Drop—-In Center
training; and 1ndustry.

14

alfway house for alcoholics and

s

other»era dependent persons.
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Research and Planning:

ALCOHOL AND DRUG ABUSE CLINICS

aut—Patient

DERRY
03038

DOVER
03820

EXETER
03833

FRANKLIN
03235

KEENE
03431

LACONTA
03246

LANCASTER
03584

LINCOLN
032517

LITTLETON

03561

MANCHESTER

03101

' Monday - Friday 8:30 - 5:00

current projects include the Alcohol

Safety Action Project; the Occupational Programs 5
Branch; the State Plan on Alcohol Abuse and Alcoholism; )
Model Uniform Alcohol Legislation; Emergency Medical ~
Services for Alcoholics; Prevention PrOJect Servtces
for Drinking Drivers.

clinics staffed by psychiatric social workers employing
individual and group therapy.. The clinics providing
treatment services are listed below. (By law, patient
records are CONFIDENTIAL)

o
)US ) e

[=]

Communities Served

%

-Alexander Fastman Hospital, 44 Birch St. Tel 889-6091 or 6095
Cynthia Borofsky, MSW - Psychiatric Social Worker
Tuesdays ~ 1:00 - 5:00 °

Wentworth—Douglns Hospital, 789 Central Avenue Tel. 742-5252
MSW - Sr. Psychiatric Social Worker .
Monday - Friday 8:30 - 5:00

Exeter Hospital, Prospect Hill, Tel. 778-7311 ext. 297
Walker Wheeler, MSW ~ Sr. Psychlatrlc Social Worker
‘Nancy B. Miller, B.S. - Social Worker :

Monday - Friday 8:30 - 5:00 .

Franklin Hospltal Alken Avenue, Tel. 934-3400 -
Sandra Bishop, MSW - Psychiatrlc Social Worker %
Thursdays 8:30 - 5:00 v

Health & Welfave Building, 113 Key Rd. Tel. 357-3007
Sonja Pick, MSW - Psychiatric Social Worker
Monday, Wednesday, Friday 8:30 -;5:00

Lakes Region General ‘Hospital, Elliott Street Te}. 524-3211
Daniel H. Weinland, B.S. - Social Worker (ext. 307)

David Parisi, MSW - Social Worker III

Mbnday - Friday 8:30 - 5:00

B.D. Weeks Memorlal Hospital, Middle St. Tel. 444-5663 Mbn.—rri
Denise Devlin, ‘B.A. - Social Worker
Thursdays 8:30 -~ 1:00

Lin~Wood Medical Center, Rte. 112 Tel. 444—5663 Mon s - Fri
Denise Devlin, B.A. - Social Wbrker
Thursdays 1:00 - 5:00

All Saints Episcopal Parish House, 16 School St. tel. 444-5663
Denise Devlin, B.A. - Social Worker ‘

== "

48 Hanover St. Floor 2 Tel. 669-2881 & 669-2888
James. W. Burke, MSW - Psychlatric Social Worker

. Kathleen M, Cullen, MSW - Psychiatric Social Worker

A. Reed Carver, MSW - Psychiatric Social Worker (C&F sves.668~192(

Sophie Brosnick - Secretary
Mbrday - Frlday 8:30.- 5:00 Mondays & Thursdays until 9:00

N
)
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‘Chief of Prevention & Education Services -~ vacant , ©

o . ' i

NASHUA ® City Public Health Bldg. 18 Mulberry St. Tel. 889-6091 or 95
03060 Cynthia Borofsky, MSW - Psychiatric Social Worker
Joseph P. Naff, MSW - Psychilatrié Social Worker
Laurette Hamm - Secretary -
, Monday - Friday 8 30 -~ 5:00 Thursdays until 9:00
NEW LONDON New London Hospital, County Rd. Tel 528-2911 Ext. 233
03257 Call 542-8750 Monday - Friday for appointment

Sonja L. Pick, MSW - Psychiatric Social Worker
Tuesdays 8: 30 - 5:00

NORTH CONWAY' Mt. Washington Calley Med. Ctr. Intervale Road Tel. 356-5262
03860 Davi> VanHemert, MSW - Psychiatric Soecial Worker
Monday - Friday 8:30 - 5:00
PEYMQUTH Sceva Speare Memorial Hosp. Hospital Rd. Tel 444-5663 for appt.
03264 Denise Devlin, B.A, ~ Social Worker
Fridays 1:00 -~ 5:00 -~
PORTSMOUTH 84-Congress St. Tel. 431~ 8305 v
03801 Peter Mason, MSW - Psychiatric Social Worker
John Davis - Social Worker I
~ Nancy Rinderknecht, Secretary
B . ° Monday - Friday 8:3G'- 5:00
: N7
 ROCHESTER Frisbie Memorial Hospital, Whitehall Rd. Tel. 332-5211 =
03867 - Call 742-5252 Monday - Friday for app01ntment . N
MSW - Sr. Psychiatric Social Worker . <
Thursdays 8:30 - 5:00
WOLFEBORO Huggins Hosgital, South Main St. Tel. 569-2150 S ¢
03894 Call 356-5262 Monday - Friday for appointment w |
David VanHemert, MSW - Psychiatric Social Worker
Fridays 1:00-5:00
P
WOODSVILLE “District Welfats Office 45 Central St. Tel. 444-5663 Mon-Fri
03782 Denise Devlin, B.A. - Social Worker

Fridays 8:30 -~ 1:00
TIRRELL HOUSE 15-17 Brook St. Manchester Tel.. 668—2971 .
Catherine Boisvert, Directar ’ ‘

OFFICE OF ALCOHOL AND DRUG ABUSE PREVENTION (basically
administrative) =

o

Health & Welfare Building . N
Hazen Drive g

Concord, New Hampshire 03301 tel. 271-4627

Director - Joseph Diament » T
Deputy Director for Drug Abuse Services - Barry{'RhodesQ

Deputy Director for Alcohol Services ~ Clarence Jeffrey

Chief of Treatment Programs - James 'Bill" Burke

5]
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Planning Coordinator -~ Donna Tlarke -

: Program Evaluation Specialist - Frank Novak
§o Training Coordinator - David Wilson .

?g Region
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al Coordinators - as noted on map

il

D

it

through this office.

Y

L Business Admihistrator - Anthoﬁy Demetracopoulos
i Administrative Assistant - Maureen Menard

' . ! o : . e L n '
o Counselors - Sandra Bishop and Santina Merwin can be contacted ‘

=

" (Located in the Walker Building at fhe.State Hospital)
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*. Or payment books and last four pay stubs, if you have them.

N

’ ) FINANCIAL COUNSELING -~

- E y 8
Every now and then everyone.has personal money broblems--at least to some degree. .

Some families and individuals are able to initiate their own self-help remedial
programs while others cannot. Family Financial Counseling Services may have the
answer to your personal money problems. Here's how: ‘
FFCS was organized specifically to provide help for families having money problems.
It ig supported and sponsored by the community; has achieved an excellent
natiénwide reputation; and has been commended by creditors, attorneys, social
agencies and debtors.
s . N . - )
FFCS canuproviée brofessional ‘counseling to manage yoﬁk debtsl rather than have
the debts manage you; re-organize loan payments and assist in home: budgeting.

Phone FFCS for information or an appointment. At the time of the appointment
" we will ask both you and your spouse to be present and bring along: - all bills @ o

If you need help of this kind, don't put it off! Don't let things get worse!
Don't wait until you have been garnished, lost your car, furniture, home, job

or had your marriage ruined. Your first visit is a planning interview. We e
will outline a plan to pay your debts, based on your income and family needs.

This counseling service is free! )

- Family Financial Counseling Service Credit Counseling Centers is poi a collection
agency or a money lending institution. However, if you need a debt repayment
brogram, FFCS will negotiate and handle a payment plan to each of your creditors.
The fee for this service is determined by the counselor in accordance with the
debtor's ability but will not in any case exceed $3.55 per week. When your
debts have been reduced to a manageable level, we will suggest that you take
over. ; c “

To arrange an appointment, call the FFCS dfficé nearest you.

: F§%§ service is available at:
i 10 -Fayette St.
30 Amherst St.

Concord, NH © (603)224-6593
Manchester, NH (603) 669~2229 ,
Keene, NH ; , 1-800=562~1170 R
Peterborough, NH® S ; L
Naghua, NH - ) ‘ ) s " n "
Lé,conia, NH o : ‘ B 1] " ]
Brattleboro, Vermont R Call Collect (603) 224-6593
T Call-Collsct (603)224-6593

Admir  .rative Office: 10 Fayette St. = : .

i S ConcoFd, NH 03301
e ﬁPét_M&zzey,ﬂExecutive Director
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b JOB PREPARATION~AND JOB éEEKING CLASSES ; .

o

These classes consist of elght video taped modules. .Each module is a progression -,
of vocatlonally relevant topics which have to do with the how—to's of flndlng
and keeplng a job. » N o S

The modules will be presented in the follow1ng order: ’

#1: "Effective Job Behavior"
"Values and Goals"

#2: "Responsibilities on the‘Job"
#3: ZLooking for a Job"

#4: "Employment Agencies and Services“‘ ‘ - N

#5: *"The Job Interview" |

#6:  "Job Opportunitiest

#7: "Equal Opportunity"

#8: "Job Discrimination"

Once the client has finished all eight modules, he should have atkhls disposal:

(1) a better working knowledge of what is going on in the; world of work;
(2) what he can expect; and, (3) what is expected of hrm.

[ 4

@ I

NEW HAMPéHIRE VOCATIONAL TECHNICAL COLLEGE - VA

s}

The New Hampshlre Technlcal Institute and the Vocational- Technlcal Colleges

offer colleglate education, preparing women and men for direct employment in
business, industry, health and seerce—related flelds.5 Classroom instruction is
supplemented with laboratory, shop, and clinical experiences. Instruction includes
English, math, science and social science. Empha51s at the Technical Institute

is placed on higher math, phy51cal sciences, technical subjects, and laboratory
technlques.\ At the Vocatlonal-Technlcal Colleges the ‘emphasis is on planned
practlcal experience with equlpment used in business, 1ndustrv and the health

fields. : ) © ; : \

_>;

"

Dependlng upon program, Associate Degrees Dlplomas or Certlflcates are awarded
to graduates of the Colleges and Instltutes.,“'

14

N
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For catalogs and lnformatlon conta0u=w

“
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8

CONCORD ' L - MANCHESTER N
Dean of Students . . e .= % Dean of Students e
¢ N.H. Technical Instltute : ~ “NH Vogcational- Technical , College o

.‘0

Fan ‘Rezr I B o 1066 Front Street
seCanord,*New.Hampshire 03301 ‘ ' Manchester, New Hampshlre) 03102

Q

4

BERLIN NASHUA

Dean of Students o ; Dean of Students

N.H. Vocational-Technical College : N.H. Vocatiohal- Technlcal College
Milan Road : - ‘505 Amherst Street

Berlin, New Hampshlre 03570 Nashua, New Hampshlre 03060

CLAREMONT '~ PORTSMOUTH ” | -
Dean of Students ~ Dean of Students: , o
N.H. Vocational-Technical College N.H. Vocational-Technical College
Hanover Street Extension 105 Greenleaf Avenue

Claremont, New Hampshire 03743 Portsmouth, New Hampshire 03801

o
LACONIA _

Dean of Students

N.H. Vocational~-Technical College
Prescott Hill

Laconia, New Hampshire 03246 .

The pre-release unit can assist its clients in securing various grants and
scholarships for college degree work. - The Unit also maintains a catalog library
of other two and four year colleges operating in New Hampshire. On an
individualized basis admission interviews can be arranged prlor to release

to facilitate a client's hlgher education.

VOCATIONAL REHABILITATION N

Vocational Rehabilitation is a division of the Department of Education.

The purpose of Vocational Rehabilitation is to assist individuals who have a
handicap to employment in order to develop a job goal, afcareer choice,

to provide saune seerces and to:do some things with that individual in order
to- help him achieve that particular job goal.

Some goals of the pProgram include: a pexson being employed in competitive work
that is within his interests and abilities, that gains for him greater self-
confldence,,and earns money for him according to his production; a person being
more independent in establishing and attaining his vocational choice and other
functions of daily living; and a person being moré aware of his capabilities
that bear upon his work

i

~ Several methods tsed in the program to ‘accomplish the goals include counseling;

medical examinations (general 4nd special); evaluative written, oral and "hands
on" demonstration tests; reviews of work, education, job training, medical ‘

‘hlstorles, pre-vocational training; vocatlonal tralnlpg,facademle education;
,tools and testbooks( correspondence course and arrangement ‘of ij interviews.

’1

‘~Steps in the Vocatlonal Rehabllltatlon process ko accomplish goals include the:
Epllowing: - (1) person applles or - is referred to Vocational Rehabilitation
 for enrollment in the program; (2) a Rehabllltatlon counseloxr is. assigned to

work Wth the-apnllcant and appllcants signs a release of 1nformatlon permit;
(3). applicant and counselor develop an evaluation plan - it may, include

a variety of methods.f always a general:medical examination and usuallf
psychologlcal éValuatlon, (4) upon completion of - the evaluatlon an
1nterpretatlon of the findlngs occurs between the appllcantland counselor, .
(5) at thls point, ‘if the applicant .is accepted for serv1ces,‘a.rehabllltation
plan is written between the client and counselor; (6) possibly other

vconcerned parties are 1dent1f1ed to provide other services required to accompllsh

the goals = if so, approximate ccsts, duration of program and person or agency
to provide the Service are 1ndlcated (7) the plan is effected and continues o

until completlon or modlflcatlon.
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‘Handicaps to Employment .

a

Motivatisnal problems....problems with authority....wheelchairs....a}coholism.;..
crutches. ! L

Three Main Vocational Rehabilitation Services ‘J 0

Restoration . Training Counseling
Dental Work ' - On-the-Job Job Goal Development

.-Eye Doctor @ ¢ Schooling ‘Futsrs Plans R
Specialist Exams Tools - : Individual Needs

Vocational Rehabilitatioanrocess

2

Referral...screening...initial interview...physical and psychological...medical
consultant...acceptancel}!

|

Every evaluation and rehabilitation plan is'individualized between ths‘applicant
and his counselor. Please apply at least 12 months before your early release
date. However, if you have less than 12 months before your release date,
‘please apply immediately. Acceptance can take three or fourtmonths and
developing a Vocational Rehabilitation Plan will take some time after that.

If you wait until the last minute to apply, your planvmay not be ready by

the time you leave the prison.

e

VETERAN'S ADMINISTRATION <

If you are in prison, on probation or on parole, you may still bs'entitled to
certain federal benefits provided by the VA. .The Pre-Release Unit keeps abreast
of new VA developments and schedules prison visits of VA counselors.

Incarceration itself does not deny you eligibility for VA benefiss. If you have
'an Honorable or General Discharge, you are eligible for VA benefits. If you
received an Undesirable or a Bad Conduct Discharge, you may*request _
v determin;tion of eligibility by the VA on the facts of your case. Dlshonorable
'@ischarges are a bar to VA benefits. : . .

JA summary “of major VA benefits follews. If you .want moxre detalledtlnformatlon,
ask youi‘Pre—Release VA& counselor.

e

To Apply for any VA Benefit o § : 7 q

If you have the VA application formi;compléte and sign the applicatimand
mail it to_the nearest VA wegional office. If you dq‘ngyghave theyvs
application: form, write ox telephone toll free to the nearest Vs reglona} .
office and tell them what benefit or assistance you vant.; VA will tags it rsm.é
" there, A supﬁly/of VA{application.iorms nay bévp??Vlded free to a prlsgﬁiofflslal
or to a veteran's self-help group in mdst.inst§tu;;ons, If you have never
applied for a VA benefit before, you wi}l,nsed?;0'send thsxVA a copy‘ofryoux‘
disbhargeypaper’(DD—214) with yOprsappl;catlon.k‘If you have %ost yau: = :
‘disCharéeﬂpapers'the VA can help you with that;, too. Just write to us for -

Standard Form 180,  "Request Pertéining to Military R%cdrdS".'

i .._,“ : B ‘ o ! : » E :‘ ’ \\ v. \,  ) . : : O@ &
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VVCDmpensatibn for Disability

&

v o

How do you find the address of the nearest VA regional office? Check your
local telephone directory under the "U.S. Government" listing. VA addresses
and telephone numbers are listed in. the VA 18-1 Fact Sheet, "Federal
Benefits for Veterans and Dependents". ¢

Medical Care o

o

Hospital care cannot be offered by the VA to otherwise eligible veterans who are
in prison if the VA is to be responsible for custody of the veterans or obligated
to return the veteran to civil authorities. Out-patient treatment will not

be provided by the VA at a penal institution; however, special arrangements

can be made, with permission of prison officials, for special medical
examinations for VA benéfits. : :

Home® Loan Guaranty

Eligible veterars, who obtain loans through normal lending channels, may have
their loans guaranteed by the VA. On home loans the maximum amount of the
guaranty is $25,000 and on mobile homes $17,500. There is no expiration date
for loan entitlement. You and your spouse must meet normal income and

credit requirements. Income must have a proper relationship to the terms of
repaying the loan and other expenses. You must also be able to certify that
the property will be occupied as a personal residence. ‘ - :

Vocational Rehabilitation
If you have a service-connected disability, rated 10 percent or more disabling,
you may be eligible for vocational rehabilitation if the VA determines there

is a need for training to overcome the handicap of such disability.

Costs of‘ﬁuition, books and supplies will be paid by the VA.‘

] Educational Assistance (GI Bill)

You may be &ble’to complete high school, college, learn a trade either on the job
‘or in an apprenticeship program under the GI Bill. Eligibility generally ends

10 years after date of ‘release from active duty, or from effective date of an
upgradéd discharge, but not later than December 31, 1989. Courses must be
approved by the State Approying Agency. - Prison education offices can

.. provide information on ‘programs available th;pugH}your institutio’

- : 1
Pension - : v A };

War-time veterans may be eligible for non-service<cornected disability pension.

* Annual income and numbe¥ of.dépendents are among factors considered in

determining the amount of monthly payments. Veterans in receipt of VA pension
will have payments terminatéd 61 days after imprisonment for a felony' or =
misdemeanort” -Payments may be resumed upon releése;from prison if the veteran.
again meets VA eligibility reguirements, The VA may apportion and pay.to &
spouse or _children the pension- Hich the impriscned veteran would receive.

SR

”fhe VA can pay you‘compensation if you were disabled by injury or disease
incurred in or aggravated by active duty service in line of duty.

If you already havé‘a'servise—connecteq disability rated by the VA you may
wish to;§e~open a claim if your disability has become worse over the years.

e o ;
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Burial Benefits ‘ e

The VA is authorized to furnish an American flag‘tow@rape the casket

of ‘@ veteran whose military service was other than d%shpnorable; An
allowance, not to exceed $300 may be paid toward'burlal and,funergl o
- expenses of a war-time veteran. A plot or inte¥ment a%;oyancg, not exgee ing
$150, also may be paid if the war~time veteran 1s not@burled in a

natiocnal cemetery.

{
“Where the death is service connected, burial allowances up to $1,100 are

3 i i ‘ ' i ial-and plot interment allowances.
payable in lieu of the basic burl g \ plo

Review of Discharges

2

Each military service maintains a Dischargé Review Board with authorltz i
+o make changes in discharges that were not awarded by a gengral court~mar ,
or for medical reasons. The VA will provide you general aqv%ce apd. .
application forms if you wish to seek an upgrade in your military discharge.

N
Boa

Employment Assistance

If you apply for a US Federal Service employ@ent you may be eliglile foitzzve—
point preference on initial applications. Plsableq veterans may‘de ?ra
10-point preference. State employment service oﬁflces §1§o provide @

priority assistance. VA regional offices offer job training programi, -
specialized assistance for service-disabled veterans and careeﬁﬁdeve opmen
counseling. ‘ - 3

Insurance.

Tnecaréeration in itself does not deprive you of VA insurance benefits. if z;?
had National Service Life Insurance coverage and 1t has lapsed, you may be e
to reinstate it provided you meet the necessary requirements.

Veterans Group, Life

Tnsurance may be availabl

e to you provided you had

i i > time: re re
Servicemen's Group Life Insutance at the time you we

leased from active

duty.

You must apply for it withi

n 120 days from date of release from

active duty (if

reguirements.

1f you had VGLI and it has lapse

totally disabled, ask VA counselor) and meet necessary

d, you may be able to'reinstate

For complete information

it, provided you meet necessary requirements.

on VA insurance benefits, write to the Veterans Administration Center,

Post Office Box 8079, Philadelpnia, Pennsylvania ‘1910F.

3
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Personal Notes on Military Service
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ATCOHOLICS ANONYMOUS

Only vou can determine whether-the AA recovery program works' for you--whether

it can help you. It is a decision you haye to make for yourself. . No one
can make it for you... - S : S .

. We who are now memﬁers'joined AA because we recognized«%hat‘drinking had
become a problem we could not control-by ourselves. At first many of us
shied away from admitting:that we could no longer drink socially. But when
experienced members of AA told us that alcoholism was--for them——ancillness
that could be arrested, we began to look for the symptoms ourselves. We
faced up to the facts of this particular illness just as we would if we faded
any other serious health problems, for example, diabetes. We gave honest

answers to realistic questions about our drinking and its effect on our
daily lives. ; )

Alcoholics Anonymous is a fellowship of men and women who share their experience,
strengths and hopes with each other so they can solve their common problems

and ‘help others to recover from alcoholism. “There -are more than :450,000

members and 15,000 groups in more than 90 countries.,

The only requirement for membership is a desire to stop drinking. There

are no dues or fees for AA>membership; we are self-supporting through our
contributions. AR is.not allied with any sect, denomination, political
party, organization or institution. AA does not wish'to engage in any
controversy. AA neither endorses or opposes any causes. Our primary purpose
is to stay sober and help other alcoholics achieve sobriety. :

[l

EASTER SEAL/GOODWILL INDUSTRIES .

New. Hampshire Easter Seal Industries (ESI) is a work oriented rehabilitation
training facility. It is a controlled work environment that provides work"
training/experience and adjustment services. ESI assists persons to develop
onrmal living and,work skills. The facility is approved by the New Hampshire
Division of Vocational Rehabilitation and is certified by the US Department of
‘Labor. It is the only New Hampshire facility of its type accredited by the
> Comiission of Accreditation of Rehabilitation Facilities (CARF). '

- = SR

Program Description

Easter Seal Industries offers an industrial setting with production space,
lighting, ventilation, and other physical and operational factors found in any
The factops of high guality and realistic productivity are
stressed. Theé ty§€§ of woxrk empioyed as ;raining“tools include, but are not

limited to, offset printing. inventory control, bench work and assembly, business

“machine operation and associated clerical duties. The client will be placed

“in this setting under supervision (with goals and objectives for his advancement
- contracted by the client)..

A program monitored daily by production records and
syaffﬂobservations"wilifprovide input into- training and adjustment.. Monthly
progress reports ‘objectively focus on client growth and the progress of his
individual rehabilitation plan. Eastexr-.Seal Industries will retain a client
only as long as the experience constitutes a service to that person. Custom
programs for’ work tolerance upgrading, work place redesign and vocational
exploration® are offered to all referral sources. o o
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Services Provided

EST provides skill training and personal counseling as needed.: Vocational
counseling services are provided on an individual and group basis as the
rehabilitation plan prescribes. Additional services offered by the New Hampshire
Easter Seal Society are readily available, if needed, on a referral basis.
Services such as diagnostic and medical evaluations, medical examinations,
thSical therapy, occupational therapy, speech therapy, audiological services,
deaf interpreter services, and psychological services are a partial list of

what the Society has to offer. £

Disabilities Served

N.H. Easter Seal Industries serve a variety of clients, some of whom are ,
severely disabled. These include the physically and/or mentally handicapped,
developmentally disabled, emotionally disabled, hearing impaired and

persons with alcohol or drug abuse problems. ESI offers its training and.
adjustment program to all public sponsored’ agencies serving non-disabled
persons as well: CETA, CAP, VA, etc.

Criteria for Admission

l. Persons must be 16 years of age or older. -
2. Persons with a physical ‘and/or emotional disability must have appropriate
* “documentation on record.
3. The person should have potential for fiunction with at least the average
range of intelligence.

. 4. The person should have the capacity for independent mobility.
"5, Pertinent background information about the client must be on file.

This
includes the following:
a. Current Medical report;
'b. Vocational evaluation, pre-vocational screening, or GATB;
c. Curxrent psychological and/or psychiatric report, if mentally or

" emotionally disabled; ‘ '
d. SOClal, educational and work history;
‘e. The Individual Written Rehabilitation Plan (IWRP) , if referred

by Division of Vocational Rehabilitation.

Clients will be accepted and retained in the program only because they require
the benefits of a paid work experience in conjunction with the training program
and are unable to meet the competitive requirements of industry at the present.

NS

Method‘of Referral

-prioxr to release..

a

A person may be referred to the Jprogram by physiCians, insurance carriers,
individuals, ox any ‘pubidic: ox private health related-agency. Referrals
should be made to the Vocational Serv1ces Department for presentation

to the Easter Seal Industries Screening Committee, on an ESI "Reguest

for Services" form 3OOZW76. '

’9\
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FAMILY OUTREACH SERVICES

. &
%y e

The Pre-Release Unit offers its clients a Family—outreach ccunseling program

We in Pre-Release recognize that many pressures appear during {He last six months
In order to allay many .fears and misapprehensions the Unit

is prepared to offer family counseéling and ™ referfal'serVices to. spouses

and/or relatives of Pre—Release clients.
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The scope of services that are available are outlined in the previous
sections of this handbook. ' Of speCial importance to families being
reunited are the following services:

Housing: Pre-Release can act as a referral source for family housing needs
through such agencies as New Hampshire Welfare, the New Hampshire Housing
Commission, local Housing authorities, and specified low-moderate income
housing projects. Pre-Release can act as an advocaté and guide for securing

housing, but cannot spend field time doing the actual contacts and/or housing
.searches. 4

Relocation Counseling and Assistance: The Pre-Release Unit will assist
families in determining appropriate areas of residence. Often families seeking
new areas to settle in to facilitiate a "fresh start" or to avoid unnecessary
hassles in their original area of residence. Pre-Release cab; offer counseling
to assess the pros and cons of relocation. If relocation becomes a positive
effort, Pre-Release may be able to assist in securing moving assistance

from the New Hampshire Department of Welfare.

Welfare: Pre-Release can provide spouses or relatives awaiting a client's
release on their new status with welfare. Oftentimes if the family is already

“receivingfood stamps the allotment can be increased on the offender's release.

(Any increase would cease after 30 days gainful employment by the offender.)

Family Counseling: On an individualized basis Pre-Release can assist the
family in undexstanding and coping with many of the anxiety raising problems
of reunification. In today's society making ends meet becomes harder and
harder and short-term counseling sessions prior to release can help alleviate
some of the interpersonal problems that may occur.

i

JOB INTERVIEW FORMS

The Pre—-Release unit uses many forms in the process of assisting its clients
in their job search. The Unit has adapted the use of the Department of
Employment Security Form 1l. This form will be completed by the client some
time during the six months pre-release training. All items on the form.

will be filled out as completely as possible, where the check mark appears.
Remember, 'give as complete information as possible. If additional information
is to be submitted, use a blank sheet of paper.

"

Pre-Rélease Questionnaire is to be completed and sent to the Corrections
_Counselor/Case Manager.

This small form is a vital part of the job search.
Five questions are being asked, but these can determine where you will work,
other skills that .you may not have mentioned on the Form 11, guestions

‘regarding detainers that could hold up your release, your expected salary’

needs and lastly your ability to survive onthe monies that you do have
when you leave. this institution. If you need assistance on any, or all of
these forms, seek assistance from the Pre-Release Unit. Scﬁetimes the
smallest question can be tle most important that you will ever ask prior
to your release. See the Sample forms for assistance and guldance.
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° 38. WORK HISTORY «
Beginning with most recent, describe yourjobs {Including Military Service)
Name of Company - Job Title—
Address Responsibilities— & .
Type of Business » ) Tasks Petformed—
Braning Engling Pay Machines Operated—
Reason for Leaving Job Tools Used— #
Name of Company Job Title—
Address Responsibilities—
Type of Blsiness Taske Performed—
flaing Eqging Pay i Machines Operated—
Reason for Leaving Job Tools Used—
Name 6f Company Job Title— &
Address Responsibilities—
Type of Business _ Tasks Performed—
Baaing Engling I Machines Operated—
_ Reason for Leaving Job Tools Used—
DO NOT WRITE BELOW THIS LINE If additional space is needed, see receptionist

39. SUMMARY OF OTHER WORK EXPERIENCE

[ . .
40. 614 D Counseling Dates 41, COMMENTS AND OCCUPATIONAL PREFERENCES

42, RECORD OF SERVICE
DATE EMPLOYER, AGENCY, OR JOB TiTLE, PURPOSE, REFERRAL ACTIVITY Remarks
CALLED | REFERRED | OTHER TYPE OF SERVICE. OR COMMENTS DUR. PAY RESULT
7 : ~ »
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PRE-EMPLOYMENT CHECKLIST - -

This checklist is intended as a guide for you to maximize your chances of
getting the job you want. The employment market has become Very competitive
at all levels and the first impression you make on any prospective

employer is the most lasting.” If a man does not have enough self-respect to
follow the pre-employment guidelines,then he mest likel{ will not secure the
job he desires.

sl

The items are simple in name, but very L\'L\mpoftant for the inter-

view session. ~ - Ty 4,
PERSONAL HYGIENE ; /_3‘1
k . a A A
AT
___SHOWER (/\“’
e .

___ SHAVE, AFTER SHAVE IF AVAILABLE
___HAIR CLEAN, CUT TO TODAY'S STANDARDS IF POSSIBLE ’
____ DEODORANT
___ TEETH BRUSHED
_” NAILS TRIMMED AND CLEAN
____NO EXCESSIVE CHAINS OR EARINGS
N
CLOTHING
- SPORT SLACKS OR NEW JEANS, IF AVAILABLE
____SPORT SHIRT OR PRESSED GREEN SHIRT (PROPERLY FITTED)
____BELT (NO DRUG OR BIKER BUCKLES) ”
____ SHOES CLEANED

JACKET, IF APPLICABLE

5y

MISCELLANEOQUS

LETTERS OF RECOMMENDATION FROM FORMER EMPILOYERS
CERTIFICATES OF EDUCATION, TRAINING, ETC.
WORK REPORT SUMMARY, IF AVAILABLE ‘

Each man who will appear for a job interview is normally limited to one day

on the street. Time is very important to the whole job develcpment process.

Try to get a good night's sleep and mentally prepare for the interview. The
best interview technique is to be honest and energetic. Avoid vulgarity .
and excessive talk. The interviewer will ask the questions and you should:
answer them fully and clearly.

If you have further gquestions, or desire assistance in interviewing techniques,
Please contact the Pre-Releass Department.
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