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THE CONSUMERS' ADVISORY.COUNCIL 
C/ 

(, 

The D Consumers' Advisory Cqun9il, established by KRS (~, 
367.130,' is composed of sixteen members, appointed by the 
Governor, for onenyear terms. The Attorney General. is an 
e&-officio member o£ the COuncil and serves as its
Chairman~ The COuncil {~ pres~ntly di~ided into two 
committees, Education and Legislation, thr,ough which most 
of its important fUnctions are performed~ 

The Staff Attorneys and. Cons.umer Protection (;;) 
Specialists in the Attorney General's Consumer Protection ,;; 
Oivision provide much of ,the infor·mation and research 

G~ 

necessary for the Council's ,activities. The Consumer d 
Educac,iori' Specialis,t Serves as the adminis.tr~tive ./,,1 

. assistant to the Council: jJ 
(\ c • cfl 

The Council met <'on" five "separate occasions 1.n 1979 • 
In addition, the Council's 'Legislative o Committee met five 
times.and its Education Committee met on one occasion. 
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KENTUCKY CONSUMERS ,., ADVISORY COUNCIL 

The Honorable Rober,t F'. 
resigned as of 12-79~ 

Q 
o 

, . 
" 

Stephens, Attprney. Gen'eral, 

o 

o. 

who 

The Honorable 0 Steven 
Chairman. 

L. Beshear, Attorney 'Geneqtl, 

Mr. James" Allen; Martin, Kentucky, who replaced .Jesse C. 
Mansfield I Bowling Green, Kentu;~ky, whose, term expired as 
of 12-8-79. 

o 

Mr. Jesse Alverson, Paris~ Kentucky 

Mrs. C'Allen Chauvin; Louisvilie, Kentucky 

~r. Harry Haake~ Villa Hills, Kenctucky . 

Mrs. Everett Hall, Sh:lbyville, Kentucky 

Mr. Edward F~ Hessell, Louisville, Kentuc'ky 

Mr. qohn b ~'Hinkle , Georgetown, KentuCky 
Q 

Mrs. Nelle p~ Borlander, Lo~isville, Kentucky 

Mr. Richard L~ Hurst, Lexington, Kentucky 

. Mr. E. cW. KeSsler, Louisville, Kentucky 

Mrs. .Mary 
Thomas J. 
12-8-79 •. 

MCBr~yer,< Lexingtol1~ Kentucky, who replaced 
Rusch, Jr., Louisville, whose term expired on 

Mrs.OEVelyn Page, ·Morgantown, Kentucky, who replaced Avil 
MCKinnE1;Y, Louisville, whose t.erm· expired on 12-8-79. 

Dr. shirley M. Snarr, Lexington, Kentucky 

Mrs. Mary Summe, Ft .. Mitchell, Kentucky 

Mrs. Carol Vance, Ctexington, Kenl;ucky, who replaced 
Margaret simon, toqisville,whose tetm expi~ed on l2~8-79. 
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PROPOSALS 

In 1979,Qthe Consumers' Advi§)ory Council recommended ,a 
le~islative package. to 0 the 1980 General Assembly which 
inbludedeleven specific remedies for consumer problems. 
The proposals were made onlY'bafter . in-depth. research, b¥ 
both ,Consume'r Protection staff members and the Consu,mers 
Advisory council~o The Council considered. a host of 
propsals riot inclUQed Y in the legislatfve package". 

The specific legislative proposals focused on the 
following topics: 

1. New Car Lemon Bill 
2. Auto Repair.:? Bill 
3~ Small Claims "Clean Up" Bill 
4. Small Claims Post-Judgment 

Collection Bill 
5. Materialmen's Lien Bill:.c.c_ 
6~ AutomobileR~ca:ll::.Bil1~ 
7 ;.' Health SpaHrll, '. "'" 
8., Buying Club 13ill 
'9' : ,""Darite: 'studio Bill 

10:. u Plain' r..angua~ge Bill 
11. Usage -Ta~ Concept 

Each bill failed to pass the G~ne.ral Assembly. 
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ATTORNEY GENERAU' S" DIVISION OF CONSUMER PROTECTIO"'l 

Kentucky's 
ftstabllshed by 
Division's d6ties 
Act as follows: 

Consumer ',Protection ') Division was, 
legislative mandate in' 1972. The 
are outlined in the Consumer Protection 

t: ~ 

A. 

B. 

c. 

the administration and enforcement o~ that portion 
of the Consumer protection Act" which prohibits 
"unfair; false ,'misleading; or de,qepti ve acts, or 
practices": [KRS 367~170] , r " 

o 0 

the, investigation 
367.150(3)] 

of 
t: 

consumer matters: [RRS 

the review~ mediation, and compilation of consumer 
complaints: [KRS 367.160(6)] 

D •. ~he, intervention before rate-making ,and regulatory 
hod1es on behalt of consumers' interest: [RRS 
367.150(8)] 

.E. the organLzation and promotion 
~ducation: [KRS 367.150(7)] 

of consumer 

The Consumer Protection Division is divided into four 
main sections: fraud litigation, consumer services, 
cons1;1mer education,' and utility intervention., Each 
sect1.on has separat,e and specific f~)nctions, yet works in 
~lose cooperat10n w1th each of the other sections. 

STArF OF TaE CONSUMER PROTECTION DIVISION 

Rol;>ert F •. stephens 

ste~~ ~~"Beshear 
'J'-;::-'" ,;' C ' 

Robe~t v. Bullock' 

Ruth H.Baxter 

"- Glenda Beard 
Michael"Beiting 

o 

Q 

,. 
, , '~'~" • "V-f< ~.)I..o-'","'"".",,,", ,,"" ..... ~.- ............. ....-. ,. , 

("i 
-Attorney General 

(Appointed to Kentucky 
Su~reme Court, 12-79) 
Attorney General 

Assist~nt Deputy Attorney 
General . 
(Trahsfered l2~79) 
Assistant Deputy Attorney 

o General 
o 0 

Assistant Attorne~General 
(resigned 12-79) • 

Q Assistant Attorney General 
ASSistant Attorney General 
(transferred 7~79) , 

o 

6 

0, 

= 

. _.", __ .-;--~_ .... _~_~j_.'<_r_' .... """" 

i· , 
; , 

I 

!,r 



-- ------,~----.-----~ 

0 

'i' 

-\-. 
,I' 

I -j' 

i" 

o , 

1_''';-

"-1' 

" 

s: 
;: 
i 
, 
):l 

.:-
I-
I 

. 

I 
j/ 

,.::; 

" 

--

.. 

r:1 
:1 :, 

Mark Dobbir,/!s 
II" 

Barbara Hyr!.ison 
Richard L.d Masters 
John Mille;,r 

)' ''/ 
L~slie Pa~terson 

'II 

Richard RJlkff 
'11 

Kay Randa~!ll 
Barbara Willett 
Richard o9~ wyatt 
Marc Ct;9lft 
Susie G J;/ Oldham 

j'j' 

" 

Jeanie ~wen-Miller 
,Ii 
N 

Jarmilfa Booker ~ 

.J 

.1/ 
Barbaril,a Browne-Burnette 

- jl 
waynellJ. Clarke 

Judy II~haney 

1 
"1 

Nanc~ll S. Far ley 

ThomMs Lee Gentry 
1'1 Ramoli1a Ramsey Ross 
Ii/ 

Ben I;poutt 
D :!) 

Daviia P. Gr ise 
i/ Mar ~!a S. 'Zaboronak 

-/1 
Dar/f-yne Z?-zbill 
Annlia Boggess 
Ge~:londa Bond 
Catlfo,l Cunningham 

if Sa,rah Duncan 
'S,,'Isan Foster 

'"11 II 

R~tth Furnish 
Jv1ani ta Glass 
T!krry Kyle 
rJi/aigueri te Lowery 
Marrater Randolpho 
1/ D • 

II .'. (i ,Kl.m Sml.th 
[IMa'ty Warfield 
/,Donna Williams 

,/ Betty Wilson 
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Assistant Attorney 
Assistant Attorney 
Assistant Attorney 
Assistant Attorney 
Assistant Attorney 
(resigned 7-79) 
Assistant Attorney 
Assistant Attorney 
Assistant Attorney 
A~~istant Attorney 
Investigator e 

InvestigatoJ:' 
11_ (~' 

Consumer Education 
Specialist 

ConsumerProkection 
Speg;J.alist 
Consumer Protection 
Specialist 
Consumer Protection 
Specialist 
Consumer Protection 
S:pecialist 
(resigned 5-79) 
Consumer Protecti,on 
Specialist " 
Consumer Assistant 
Consumer Assistant" 
",:, 

Utility Analyst 

4J 

Genera'l 
General 
General 
General 

(i General 

General 
General 
General 
General' ., 

Administrativ~ Intern 
Administrativ~ Intern 
(resigned 8-79) 

L~gal Secretary 
Seni~r Clerk Typist 
Legal Secretary 
Chief Clerk Typist 
(re,signed 7-79) 

o 

Legal Secretary 
Legal Secretary 
Leg(~.l Secretary 
Cl~fical Staff Supervisor 
Chief Clerk Typist 
Leg.al Secretary 
Legal Secretary 
(,transfer,red ~-79) 
Clerk Stenographer 
Legal i'Secretary 
Chief Clerk TyPist 
Clerk . 
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LITIGATION SECTION 

Twenty-two (22) new actions were, fi,~ed by the Office 
of the Attorney Genaral pursuant to the Kentucky Consumer 
Protection Act during 1979. Litigation continued on 
ant()ther twenty-nine (29) actions filed in previous years 
bi the Litigation unit, thus making a total of £ifty-thre~ 
(53) . actions that were litigated by the Office during the 
yf~ar • 

Litigation of these consumer protection actions 
continued under "the auspices of the Special Prosecutions 
Divison, Consumer Protection Litigation Unit with close 
liason witK the Consumer Protection Division. Effort was 
made, furthermore, to~\)coordinate. civil apd criminal 
prosecutions of consumer frauds II with the/g assi\)stance of 
state ComIllonwealth a~d COll,nt,Y A~torney.s. II Att?r.?eys fr<;>m 

. the Consumer Protectl.on Ll. tl.gatl.on Unl. t I;part lCl.pa ted l.n. 
three cr iminal proceedings for consumer frauds·. 

Moreover, 1979 marked the first pros~culions under thee 
Kentucky BuSiness Opportunity Act, KRS 367.801 es seq., by 
the Consumer Protection Liti~ation unit. (l The Act, which 
~ecame effective June l~, 1978, requires all persons 
~elling busines~ opportunities to register with the 
Kentucky Dep4~tment of Banking, and Securities, post a 
$25,000 bond, and disclose certain financial info-rmation 
about its business opportunity~ Civil and criminial 
remedies are available to the Attorney General and to 
local prosecutors. In 1979, the Consumer Li tigation Uni t 

'sought and obtained six {6) criminal indictments for 
violations of the Business Opportunity Act in Daviess and 
McCracken Counties~ Civil suits for violating the act 
were filed in Franklin and Warren counties. Expanded 
~rosecution under this Act is expected with the assistanc~ 
of the Commonwealth Attorneys. 

The· following list explains in detail the subject 
matter and status of all cases currently being handled by 
the Litigation sbaff: 

(l " 

'" ABAC PEST CONTROL, et ale (1976) Kenton Circuit Baxter 

In February, 1978, the Commonwealth was awarded a judgment 
against the defendant for violation of the Consumer 
Protection Act. The Cou~ t found tha t the defendant has 

, 0 misrepresented his intentions to sell contracts for 
termite control to consumers and the nature and extent of 
damage in thelr homes. A civ;i.l penalty' of $1,000 was 
awatded. This.case is pending~ ~ 
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AqttENT' HOSIERY, . INe ~o (1979) Warren Circuit 
\\ 

Miller 
" c 

Suit was filed in mid~November, 1979, against this seller 
o of business oppor tuni ties 0 The Commonweal th alleges t~a t 
the defendant has failed to register with the Division of 

~ Securities and its agents ha~e misrepresented to consumers 
the earnings potential of distributorships. This case is 
pending. 

ALL'FURNITURE'SALES (1978) Fayette Circuit Baxter 
~ 0 

, ~ 
A permanent injuction was entered 'against the defendant 
for his refusal to deliver appliances and furniture. 
Defendant appealed this injunction and all of his appeals 
were dismissed. Restitution hea~ings are still pending in 
circuit court. ' 

BUDGET 'MARKETING, et al~ (1976) Oldham Circuit Baxter 

"The Kentucky Supreme Court, in ,', a unanimous decisi,on, 
upheld the Court of Appeals' decison .finding the Kentucky" 

<0 Subscr iption Sales Act constitutional.. The Court deemed 
KRS 367.510-.5 40 "within the'ipolice powe~s'" of the state~ 
and not in violation of ,the commerce 91ause. 

eONeERNED ,eITIZENS 'COMMITTEE 
(1978) Fayette Circuit 

Willett 

Complaint alleged the defendant engaged in charitable 
solicitations in violation of the Charitable Solicitations 
Act and the Consumer Protection Act. A temporary 
restraining o order was gra~ted December 15, 1978. 
Defendant has b~en cha,...rged with violating the temporary 
restraining order. pat'tial hearing to determine whether 
the defe_~dant should be cited for contempt was heard on 
November '."28, 1979, and has been continued, to February 5, 
1980. 

COSMOPOI.ITAN'SPA ,(1978) "Fayette Court Baxter" Dobbins 

Sui t was filed against this company for i'alse advertising, 
high pressure sale's, taptics, sale of" contracts for health 
club and healt;h spa memberships, and unfair collection 
methods. The C9mmonwealth ~s seeking an injunction, 
restitution, a'nd civil penalties as well as a revision of 
the Spa's contqlct arid disclosures pr for to the sale of a 
membership. The case is pending. ' 
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COTTONGIM'DRUG (1979) Whitley Circuit B<'Ixter 
o 

This la, enforcement action ~as filed purs~ant to the 
Kentuck~ Generic Drug Law and the Consumer Protection Act 
for alleged viola.tion~s of each act:.. , Discovery' has been 
take~ and the case is pending. 

n 

ETHERIDGE'ELLIOTT (1979) Lincoln Circuit Dobbins 

Attorney General alleges that Ether idge Elliott altered 
the mileage shown on the odometer of the vehicle he 
offered and transfered. Agreed o~der egtered ,into. " 

GELLER 'STORES 'COMPANY, 'INC; (1979) Hart Circuit 'Miller 

Commonwealth alleged that defendant held a going-out-of
b4siness sale for fiVi~ months without Obtaining a license 
and while b<r inging in.0 addi tional goods to sell. An Agreed 
Judgment was entered ,assessing a civil penalty of $1,200, 

0which has been paid~, A permanent injunction was also 
issued and the case is closed. 

GENERAL'MOTORs'eORP~ (1978) Franklin Circuit Bullock 

The Commonwealth alleged that General Motors violated 
the Consumer Protection Act by placing Chevrolet engines 
in vehicles designated as Oldsmobiles. Simililx switches 
of engines and"' "other major parts" were made of vehicles" 
manufactured by General I, Motors ~,~ An agreement '-'was obtained 
prohibiting such, practices and providing for restitution 
1'n, the amount of" $200 per c,onsumer. Extended warranties 
were also provided to owners ~ Approxim?ltely 900, consumers 
have received restitution: 0-

:;1 

HAMILTON'PRODUCTIONS (1979) Fayette Circuit bobbins 

Violations, of t.he Char i table Solicitations Act were 
alleged as well as unfair and deceptive conduct" in the 

~unau~horized solicitations on behalf of charitable 
"organizations. The defendan"ts have moved to·, dismiss on 

the grounds that the Charitable soltcitation!i Act is 
unconstitut1.onal. The case is pendIng. 

Q 

JIM HANNON"OLDS~OBlr:.E (1975) JeffeEson Circuit ,0, Bullock 

Th,~ Commonwealth a11e~ed the defendants were over,,9harging 
'consumers on .,automob:Lle usage tax. "Agreemen twas made 

providing rest.itution to all ovet"chargep consumers. 
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iii BEEF 'OF 'ADAIR-COUNTY ",(197,6) Adair Circuit Dobbins 

Fraud ,in 
cooperative 
pending~ 

the' sale of 
was allegea 

securities by an agricultural 
by our~ office. The case is 

iii BEEF -OF 'E'STILLCOUNTY (1976) Estill" Circuit " eMiller 

Fraud in the sale of securities by an agricUltural 
cooperative was alleged by our office. Judgment aga~nst 
two defendants was 'entered November 8, 1978. A, re,ce~ver 
has been appointed to collect. assets ,for rest~ tutl.on to 
consumers and civil penalties. Auct10n of defendan~ls 
real ptoperty should occur in early ~980. A correspond1ng 
cri~inal action was prosecuted by the office and the 
defendant was found guilty and sentenced to prison. 

TOM -ISAACSet al (1977) Franklin Circuit 
.::.::~...=..:===;::..' ., " 

Bullock 

Commpnwealth allege~ in complaint in rower, court that the 
defendant was engaging in an unfair 1?ract~ce as an owner 
of an apartment complex by threatening to evict tenants 
who complained about living CO,ndi tions. It was further 
alleged that the' defendants fail~~, too p~omptly return 
security deposits. ~ The case was d1sm~ssed 1n lower court 
for m&otness beca'hse the tellants eventu.ally moved o';lt. 
The Court of APpeals reversed the lower Court, hold7ng 
that the matter - was _ hot moot. Case remanded and pend~ng 
before Circuit Court. 

IMOCO, et ale (1979) Franklin Circuit 
\i 

" G 

Baxter 

De'fend,ant I S failure to deliver, mail order m~rchat;"dise and 
the use of ngift certificates", is the sU,b]ect' m~tter of 
thig..~, action ~ A defaul~ judgm.ent wa,s obtal.~ec? aga~nst one 
of the five defendants. The case 1S" pendl.ng agal.nst the 
remaining defendants. 0. 

KENTUCKY -HOME- PORTRA1TS, et. 
jefferson Circuit 

(1975) willett 

Defendant I ~ practices of respresenting "spec·ial offers" 
for nonexistent color portr·aits', and failure to deliver 
photographs within prescribed time was the subject -of 
Commonwealthls complaints. The case has proceeded through 
Qisicov'ery and is pending. 

() 

\.\ 

~l 

o 

I 
0 

I 
f 

" 

! ' 
d 

~ ~ I) 

I 
1) 
! 
f 
t, 

I 0 

:7 f 
. , .... -

\) 

(l 

I'· 

1 ;,r 
~ .~ 

,1 

~l 
:1 ':'1 . 

~ ~ .. 
.' 

t1 
11 

" . 

"~ 
. ;:~ 

! 
~o G 

t "0 ff 

"0 

yU""'''''' .... ~" ;:: --

KENTUCKY'SOUND-COMPANY (1978) Fayette Circuit Dobbins 

suit was filed jointly' with the Commonwealth Attorney, 
30th Juqicia). ,pistr ict,: for an alleged violation of KRS 
367.170, which prohibits unfair, false, misleading, or 
deceptive acts or practices, in acCepting stereo equipment 
for repair and then closing the establishmen~ without any 
effort to return the eqqipment or to 'notify the owners of 
the estctblishmentls closing. Equipment owners were unable 
to get possession of their property .'Byorder of the 
court.,. the majority of 'equipment owners were able to 
~btain their property., ~ase is still pending. 

;.-, C' .} 

() ·,JAMES 'R~ -:I:.AMASTUS,; -d/b/a 'CARPET -CITY (1979) 
-. Muhlenburg 9ircui t' 

Baxter 

0\\ 

(:: 

DefJ~ndant IS failure to register for a "going-out-of'
business" sale resulted in this action for injun6tive 
relief: . A r~straining order ,was obtained prohibiting 
business Qur ing the pendency of the case, and a default 
judgment hearing is pending~ 

LEA'l'HER 'CHEs'r (1979) Daviess Circuit Baxter 
i) 

This case represents thefiFstprosecuti6n by the Attorn'ey 
General unde'r r{'RS 367 •. 801, et seq. Indictments were 
obtained by thi,: CommCfnwealth pursuant to the Business 
Opportunity Act against three defendants for their failure 
to register with the. Kentucky Department of Banking and 
Se,curi ties as r~quired by >;I the Act. Extradition procedures 
are now pe~ding. u 

LEX INGTOtf DODGE' V ~ -COMMONWEATI.H (1977) 
. '"Fayette circuit 

\\ 
Baxter 

PlaiTltiff sued the Commonwealth reques'tinga court 
in,junption forbiddi'ng the Coromonwealth ,from filing sui t. 

.The ICorisumer Protection Division investiga~ed plaintiff 
f.or., possible violati,pns of the Act and was prepared to 
SUe. The Commonwealth filed a counter-claim against the 
company for violations of State,' Cons.ume,r Protection Act 
and odonfeter. rollback' £aws~' The case is pending. 

DALE MEREDITHd/b/fl'HEALTH'G:E.GW 
Fayette circui~ 

(1977) Baxter 

" -, As a result of a °F"ederal Distr ict Court bankruptcy 
procee,ding, the Commonwealth was limited to seeking only 
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injunctive relief against' defendant Meredith for alleged 
misrepresentatio~s in the sale of business~ 
opportunities"~ A ~permanent "i~iunction was obtained 
prohibiting 'future s~es in the Commonwealth, and th-e case 
was closed. 

MOHAWK-MARKETING (1979) McCracken Circuit Baxter 
-- '0 

The Commonwealth Attor.ney, 2nd JUdicial Circuit, obtained 
cr iminal,indictments with the assistance. of the Attorney 
.General'sOffice\against thi~e defendants for violation of 
the Kentu,ckyBusiness opportunity Act. Indictments were 
also obtained' '. for theft ,.0 by deception and false 
advertising ~ The, Com~onwealth as been unable to loq~te 
the defendants for extradition at this time~ 

ff " 
, , II 

MOTEL 'TRA:INING ·G.0MPANY -OF -AMERI~I\ (1974) 
- Jeffersson9ircuit 

o 

Bullock 

co 

Complaint;: alleged defendants were engaged in 
misrepresentations "concerning nature and character of its 
mot~el-hote1 training programs, employment opportunii'tie's, 
salaries, and advancement potential of those who complete 
the course. Trial was held March 17, 18, and 19, 1976, 
and" an inju,nction was issued~ .', ~estitution was 0 obtained 
and forw~rded to consu~ersoin 1979. 

MR~i . TRANSMISSION , et. al." (1976) "Jeff~rJori ,:Circui t Baxter 
<;;< 

An Agreed Or'der was entered by the parties in 1!:}76 in 
which defendants we~e permanently enjoined from "bait and 
swi tch" advertising. .,Further resti tution was ~a\'larded to 
consumers who had unauthprized repa~r work performed. 
Civil penalties were granted to the Commonmwealth. All 
consumers have received their monies under t.l:leterms of 
the order, andothe case is closed~ 

NAT=IONAI:. -BuYERS' -CO-OPERATIVEi 'INe~ (1979,) 
Fayette Circuit ." 

() 

Patterson 

" Complaint 'alleged false savings claims i!l' <;:0!ln~ction w~?th 
defendants' saleaf advancec.fee i\me~bersh~ps ~ry the bUYlng 
service. The case was settl.ed arid $3,$ 77.25 has be'en paid 
to "'consumers in restitution. Additional restitution is 0 to' 
be completed when, escrow funds 0 are released by; tQe Mast,er' ., 
Commissioner •. \\ ,Ii 
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NATURAL-PORT~~~! (1979) Montgomery Circuit 
0-

() 
Baxter ;;/ 

Defendants'failure tp deliver (~oil portraits sold by 
door-to-door sales resulted in this sui t. Following an 
injunction proceeding, an Agreed Order was reached whereby 
defendants were enjoined from failing. to deliver ordered 
portraits as p.romised, and restitution was made to those 
consumers who had ~ot received their pictures. 

,NEW-VENDING (1979) Franklin Circuit Baxter 

A Civil Action, was filed under the Business Opportunity 
Act for defendaflt~' failure to 'properly register' ~nd 
subsequently amend their registration statement as is 
required pursuant to KRS 3.67.801 et seq. A restraining 

°order was granted prohibiting the defendants from doing 
business in the ·"state until compliance w'ith' the statute 
has been ri\et~ The case is pendit!g. 

NORTH -AMERICAN -VAN .. I:.INES (1977) Jefferson Circui"t Baxter 

The Kentucky' Court of Appeals" reversed the - J~f ferson 
Circuit Court ,decisiot\i~ that dismissed the l;\tt:.orney !.~t 
General's action for vio:fration ofe the state Consumer 
Protection Act. Th.e Court ruled that the Attorney General 
could sue whenever he had reaSon to believe a violation of 
thestatl1te had occurred regardless o"'f the st.atus Q of the 
alleged victim~ The Kentucky Supreme Court ~as Qagreed to 
revie~ the decisioh. I • 

ORKIN' EXTERMINATING ·CO.; (1977) Jeffer son; 'Circui t Baxter 
o 

I, a 11\ 

'An administrative proceeding before the state Department 
of Natural Resources and Enviromental ProfJection was 
sought: by "the commo~wealth, ,) to. revoke the compan~{~ 
auCthority to do bus~ness ~n the state for., al}.eged 
qviolations of the state pesticide statute.- Hearl.ngs were 
he'ld over a fiye mO';lthp~riodancl the administratave judge 
ruled thatr.L..Y1hlle vlol.at~ons of t~h~ act had occurred, the 

o "company's ,license \<{ould be renewe~ '.' Sl;lbsequent contempt 0 

'action aga.lnst tbe company for v~o.lat,lons of the 1977 
Jefferson Circuit Court Agreed Order are pending. 
,< o· ~ 

PADUCAH 'BEAuTS' & 'SWIM-Cr:.UB (1977) McCracken Circuit ~Miller 

The Commonwealth, filed suit in November, 1979 ,alle~g~ng 
defendan.ts ·sol'l.cited a'nd procured pUJ::chasesof memberships 
1'n the clUb th(,ougti misrepresentation. Tq,e club never 
"opened. ':'The case is pehding~ . ,. , 

!) 
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o PEYTON' HOMES, INC~. et at. (1976) Hopkit;ls Circui t Baxter 
,. 

~, . 
Action against a buiJ.,der wpo fa!le.d to honor 8 ":lar~aI?tles 
given on

D 

new hom7s was. di'sm~ssed, since the 1nd1vl"dual 
quit th~ constructlon bUS1ness. 0 

PIONEER MOTORS, . INe~ (1979) l-lercer Circuit 
o 

Miller 
f) 0 

Suit was filed in october r 1979, aga~insb~~this used :~r 
dealer alleging numerou'S odometer rollbacks • The ,case lS 

pendingc 0 

6 

POWER~' TRANSMISSIONS (1979) Jefferson Circuit", 

Complaint filed July, 197'51" charg~ng the defend,ant with 
hai t and switch practices., . 1mprOpe!, repal~s ~nd 
unau thorized ~ rep~ir s ontransm.1ss,10n~. D1sccovery 1S belng 
conducted and the case is pend1ng. 

. . 0 

PRESCRIPTION'SHOPPE '(1979) Whitley Circuit. 
G - 0 

"Baxter 
.' 

Defendant's 'al'leged failure tOil comply with the Kentucky 
Generic Drug Act was the subje?t of this suit. A motion 
for ($ummary judgt:nent on the lssue of liability only is 
curr~ntly pen-ding. " 0 

~o (;-. 

PROGRESSIVE 'FARMER;' I'NC: et: al.· (1979) 
Scott circ,:ui t 

o B~xte,r 

o Defendants engaging in the adver~j"sing"! offering for sale, 
aCndselling .of memberships in . a bUYlng service throu~h 
which members, upon payment of an initial fee, may 
purchase farm supplies and. equipment, " ho.~se,ho1d 
furnishing, . and . other. merchandlse w~~e ~u~d. ~JY19~~e 
commonwealth.' ThlS case was set f~r "'trial ln May, . , 
butfwas eontinued:untilspring, 1980. 

QUALITY -HeME AI:.tJMINUM, <at ale (1978) 
Jeffersop circuit 

b 

Willett 

Commonwealth has allege4 tha"t, defendants have 
°misrepresentedtheir home improvement services. and 
produc,ts,and also oviolated . the Kentucky.Referra?- Sales 
Law -and, Home Soli'cition' Law. The c'ase IS pendIllg and 
still undergoing. discovery. Q 

°RENTEX, INC~ (1976) Jefferson circuit. Willett 

Final Ag,reed Order obtitineq prohibiti,ng defendants 'a
from 

advertising rental prope'rty' and collectIng service fees 
!l. J; .... ,. At; ~ 

(J 

o 

. { 

t) 

.... 

---.".-

c 

1/ o 

o 

wben the rental property was unavailable. 
left state and the case is closed. 

Def:endant has 

ROYAL'AMERICACHINcaILLA (1979) Oldham Cireuib Dobbins' 

Commonwealth alleged that defendant misrepresented quality 
of animal~, ~ossible profits and buy back agreement. G ~ase 
still pending. 

SAFETY CLUB' OF AMERICA (1979) Fayet~~ Cir9 ..... uft 
, '-..... ) 

~;; 

Misrepresentations in the sale of busin'ess §,upplies to 
small businesses resulted in the filing of this action by 
the CommonWealth against the five detendants. The case is 
pending. 

ST. foIhTTHEWS DODGE; 'INC. (l975) 
Jefferson Circuit 

Patterson 

The Commonwealtn alleged that consumers were overcharged 
on usage tax in connection with the purchase of new 
automobiles. The defendants agreed to reimburse those 
persons overcharged and the case was closed via an Agreed 
Order. 

TACKETT'S FURNITURE (1979) Greenup Circuit Baxter 

The Commonwealth received a restraining 
defendant for his failure to obtain 
going-out:-of-business sale. The case 
settled when j defendant ceased doing 
Commonwealth. 

TOPPER'S {:]SED' CARS (19~79) Hardin. Ci rcui t 

order against the 
a license for a 
was subsequently 
business in the 

Willett 

The complaint, filed in July 1979, alleged -that Toppe~ 
Davis, conducting business as a·· used car salesman, had 
violated the ConsllrnerProtection Act by making .false 

. representations on the· eont::act for sale of. automobiles 
such'a9, overcharges for licen~e and transfer fees and 

o charges for automobile insurance, when such automobile 
insurance. did not exist~ A t.ial d~te has been set. 

o TOYOTA OF LEXING.TON ( 1979) 'Fayette Circuit Patterson 

Res,~titution, injunctive relief , and civil penalties were 
ootail1ed for defendant's ove"rchargesof saleS ta.x in cthe 
sa).e of motor vehi,cles. Thecompariy's business practices 
wete also Qrdered a~ a cond'i tion of set.tlement 9f this 
aciion. w 
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ULTRAGUARD, et. al~ (1979) Fayette Circuit Miller 

~n illegal pyr.amid sales scheme and misrepresentations to 
investors and consumers is the subject matter of this 
action filed against two Tennessee corporations in 
october, 1979. The" case is, cu;rrently pending in Fayette 
Circuit Court. 

U~S~ 'E1:.ECTRONICS 'CORP; (1978) Fayette" Circuit Baxter 

Defendants were engaged in the business of selling alleged 
security devices to ,merchants in the Commonwealth. Suit 
was filed and a restraining order issued prohibifidg them 
from;Eailing to (jisclose the true nature and extent of the 
materials that they sold prior to the time of the sale. 
Defaulta judg~ents were obtained against all four 
Defendants and' the suit "for (estitution is pe'nding. 

VANGUARD'OF'LEXINGTON (1978) Fayette' Circuit Baxter 

Suit was filed. by the Commonwealth for defendants failure 
to obey a Civil Investigative Demand issued by the 
Attorney General~ Default Judgment was awarded to the 
Commonwealth when the defendants failed to reply to the 
suit and a permanent injunction wasentel:ed prohibiting 
them from doing ,business in the state until they complied 
with the, demand. . The case was subsequently closed when 
defendant furnished the "requested, information and agreed 
to cease doing business in the qomrn~nwealth~ 

VANGUARD'OF LOUISVILLE (1978) Jefferson Circuit Baxter 

suit was filed by the Commonwealth for defendants failure 
to obey ,a Civil Investigative Demand issued by the 
Attorney .,~eneral. Default Judgment Was awarded to the 
commonwealth, when the defendants failed to r:eply to the 
suit and a permanent injunction was entered prohibiting 
them from doing business in the state until they complied 
with the demand. Efforts to collect the $5,000 civi~ 
pen~lty assessed continued throughout the year to no avail. 

I" 

VENTURE PRODUCTS; 'et'al Jefferson Circuit Cullen 
o '., 

The Commonwealth is attempting to collect on the judgment 
awarded irt 1975 for $272,571.15 for defendants' ~iolatiort 
of the Kentucky Consumer 'Protection Act. 

VOtUNTEERBRAJ:LLISTS; 'INC~ (1975) Fayette Circuit .{3axter 

The complaint alleges a chari,ty fraud in ~hich defendants 
misrepresented their.association with various handicapped 
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and/or D veteran groups. An Agreed Order was entered into 
with the Commonwealth in'whichdefendants relinguished all 
of their assets to the Lexington Braille Guild. Suit 
against the remaining defendant is pending~ 

JIM'WALTERC'H0MES~'" INC~ (1978) 
. Perry Circui t 

Baxter, Dobbins 

An A.gr.eed arde,r wc:s entered into by the parties in 1978 
prov1d1ng. rest1tut10n to all homeowners with construction 
defe?ts of ?oUS~S built by defendants. The Order provided 
for 1nspect1o~s of all homes and the issurance of a ten 
(10) year warranty on defects corrected. Inspections on 
~o.me 86~ houses have been completed and post agreed order 
1nsl;)ect1ons ,have be'Em made to assure compliance with the 
Agreed Order. 

WAYNE~S. AUTO (1978) Scott Circuit " () Willet't 

Complaint filed April 17, 1978, charged defendant witH 
odometer. rollback,., practices. <:i~ In August, 1979, the parties 
entered 1nto an A~reed Order w~~~~Q, penalties and costs paid 
by the defendant 10 the amount OY $750.00 
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I MONEY:JUDGMENTS OR RESTITUTION AND CIVIL PENALTIES FOR 1979 

i 
i 
~ 

I
~ 'CASE 
. Geller Stores Company" Inc. (1979) 

Geh.ral Motors Corp. 
Mr. TransmissIon (1916) 
Motel,Training 
~atural portr~it (1979) 
Orkin Exterminating Co. (1977) 
Rentex (1976) 
St. Matthews Dodge (197S) 
Toyota of Lexington (1979) 
VOlunteer·Brailliats (9175) 
Jim walter Bo~es (1978) 
Wayne's Auto (1978) 

TOTALS :: 

Amoun~ of 
Restitution 

$180 , 0 0 0 • 0 0 
$ 1,026.02 
$ 3 3 , 2'8 7 • 5 2 
$ 1,145.00 
$ 2,\~7S.00. 
$ 428.00 
$, 1,623.97 
$ 2,211.15 
$ 700.00 
$594,932.23 2 
$ 750.00' 

$818,381.89 

civil 
Penalties 

$ 1,200.00 

~$lO,OOO.OOl 

$ ,3,500.00 

$14,7'00. QO 

o 

(( 

Cbllected 
To'Da te 

$ 1::200:00 
$180,000.00 
$ 1,026.02 
$ 33,287.52 
$ 695.00 ~ 
$12,278.00 
$ 42~}'.00 

$ 5,v.t3·00 
$ 2,211.15 
$ 7,Q;0. 00 ~0 

$594,932.23 
$ 750.00 

$832,630.92 

(1). Mo.ney paid to Commonwealth 1;or ,expenses incurred !JI the pro~:ecution of the act;ion in lieu of civil 
penalti,eso" 

'(2). $99.462.64 of this amount w,as incurr~d in rep}:drs done to consumers' homes. 
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ASSURANCES OF'VOLUNTARY'COMPBIANCE 

Pursuant to KRS 367.230 of the Kentucky Consumer P~otection 
Act when the Attorney General believes it to be in the public 
int~rest, he may accept an assurance of voluntary compliance 
from those businesses or persons ~hom the Attorney General has 
reason to believe engaged, or are about/to engage, in unfair, 
false, misleading, or deceptive acts?? or practices. These 
assurances ar« no~ considered admissions of violation of state 
law, but are agreements whereby the company will cease and 
desist from the acts of practices complained o~ by the Attorney 
General. '" 

During 1979, five assurances of voluntary compliance were taken: 

In the matter of Credit'Bureau'of'Owensboro 

Agency engages in t,he collection of delinquent accounts' agreed 
to cease and" desist from: ~ 

~ ) 

-utilizing certain forms in the collection of accounts ehat 
do not specify thee purpose of the collection or are sen~ to 
someone other than the ~ebtor; 

-utilizing forms that threaten -legal acti,on prior to the 
formation of actual intent to pursue legal action; and 

r':') 

-failing to follow the applicable regulations 
the Kentucky Consumer Protection Ac't and 
Collection Acts relating to credit practices. 

prescr ibea:/by 
Federal ,Debt 

In the matter of Factory Purniture 'Liquidators would cease and 
desist from: 

-conducting or advertising any sal~ in a manger which 
induces a belief that upon c1isposaJif'of the stock of goods on 
hand the business will cease and discontinue at the premises 
where the sale is conducted," unless a license is properly 
obtained and issued pursuant to KRS 365.410. 

,,\:. 
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-using' the term "Public Notice" or any term of" 1; ke import 
or meaning in any advertisement in the Commonwealth, unless 
they are operating under the direction of a co~rt. 

-using the term "factory" in their name pr advertisement 
which would induce a belief that they are agents or employees 
of ,/ the factory which manufactures the merchandise beJng 
offered, unless they are such agents or employees. 

-using the term '!liquidator s" or any term of like import or 
meaning, unless they are operating under court older, or unless 
they are under contract to liquidate a manufacturer's entire 
stock, and the manufacturer will cease doing business. 

In the matter of the Fred'Astaire'Dance Studio would cease and 
desisut from not disclosing "that the Fred Astaire Dance 
studio is afflilliated with "Holiday Social and Dance Club" 
or "Fun 'N' Friends Singles Club.", 

Ih the matter of Maloney 1 5 , Depa'r'tmen·t· 'Stores would cease and 
desist from: 0 

using a form entitled "Demand for Payment of Debt" as part 
of its routine debt collection procedures. This form, a 
feigned legal document, was utilized to threaten legal 
action p~ior to the f'ormation of actual intent to pursue 
legal action. 

In the ma£ter of, Playbacki -Inc~ would cease and.ftesist from: 
advertising any item for sale in Kentucky fo~ which there is 
not sufficient quantity available to meet the reasonably 
expected public demand, unless the quantity is specifically 
stated in the advertisement or the adv~Crtisement states that 
th~re is a limited quantity available for sale; or, issue~a 
raincheck immediately should an advertised i tern not be .in 
stock for a customer's immediate purchase. Playback aigrees 
to post a conspicuous sign near the cash register of each 
Kentucky store explaining the raincheck policy. 

21 
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C0NSUMER,'MEbIATION 

The Consumer Protection Di~isl0n plays an impo;tant 
role in consumer affairs as a mediatoi, intent on 
:.resolving differences" between consume1:s and business 
people which arise in the marketplace. Q,ften a breakdown 
rn communications' between a buyer and a seller, or a 
misunderstanding about the respective rights and 
responsibili ties, of 0 these parties results in a consumer 

. complaint to our office. During the period from January 
'~1!,,--=:-::."l:979; ,to December 31, 1979, six thousand and four 

(6";004) written complaintBwere' reviewed by the mediation 
section of the Division. 

Consumer complaints ar'e received from personal visi ts, 
telephone calls on the statewide toll-free consumer 
hotline, referrals from other agencies unable to be of 
assistance, and written letters. An attorney or a 
Consumero Protection Specialist carefully reviews and 

,evaluates eaL~ complaint to determine the nature and 
extent 9f the Divisiqn' s jurisdictfion over the subject 
matter of the problem, as well as the merit of the 
complaint. If the complaint is one involving unfair, 
false, misleading, or deceptive busTnes~ acts or practices 
of a fraudulent nature, the matter is referred to the 
Litigation Section for investigation and possible 
litigation. In the majority of the situations,,, however, 

~ the Consumer Mediatron staff handles the complaint and 
. determines the most appropriate method of achieving a 
settlement. 

o 
Resolving consumer complaints requires the 

cooperation, good fait~, and integrity of all partie~ who 
come to the Division. Many times when the problem is 
brought .. to the attention of the business in question and 
the rights and responsibilities of both parties are 
discussed with a staff member, a fair resolution becomes 
apparent and the~atter is sett.led satisfadlorily by the 
parties themselves ~ In other situations, the catalytic 
effect of the Division's involvement seems to be 
instrumental in achieving the final 0 resolution "of the 
complaint. without a dogbt, no,t all complaints are simply 
resolved, or are ever resolved tb all parties' 
satisfaction. Some businesses refuse to discuss consume,r 
problems, and the Division must tactfully insist on 
viewitlg the si t~la tionfrom all percspecti ves of the 
marketplace. 
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Complaint'Mediation'statistics 

'fhe mediation section o,f the Con5Ume;r Protection 
D~~ision keeps records of the complaints it receives in' 
reg\ard to the types of products involved and the business 
practices allegeO. These records enable the Dl vi43ion to 
assess both the' needs of Kentucky's consumers and the 

a nature and extent of its own services. 

The method of categorizing and reporting mediation 
statistits has been changed to more accurately reflect 
consumer concerns and to keep pace Vii th " chang ing 
priorities. Categories have been broken down in order to 
pinpoiht specific problems. Recent, changeS have included 
t\1e addition of particular categories:,"and theC,~,logging of 
statistics on a word processor ~ These changes will be 
reflected in next year's annual report. ' 
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TOP TEN'COMPLAINT'CAT-AG0RIgS ,FOR-l979 'BY PRODUCTS 

PRODUCT 
1 •. Mail Order companies 

NUMB,ER OF' COMl?LAI NTS 
941 

Q 

2. New Automobiles..: IJ 
3. UsedAut'omobiles 
4.-" Insurance"Companies 
5. Home Builders-New 
6. Business opportunity 9oTopanies 
7. utili ty Companies 
8. Auto Repair by ·Dealers 
9) l1Ppliance Stores " 

10. Telephone, Company 
.. u 

0' :fJ 

0, 

.. " 

583 " 
"224 
175 

() 158,. 
131 
127 
123 
123 
123 

TOP'TEN-A~LEGED'BUSINESS"PRACTICES--COMPLAINTS'FOR'l979 

l.~ Improper instalL"ition, constructioI!~, or poor per
for~ance of product. 

2. Failure to deliver product or perfor~service. 
3. 'Unfair, false, misleadi'ng or decepti·ve advertising or 

" 

practices. ) c .. 

4. Mail order Jelay and refun~ del~y or refusal. 
5. Failu, ~eor re',fUS'f',l', to honor warrant,y, guarantee, or 

contract. \ 
6~ F~ilure or ~efusal~to'make refund or replacement. 
70 Billing error or urlauthorized biLling~' 
8. Charges in excess of estimate," bid, or pr~vailing 

market" price. 
9. Incomplete disclosure:pf terX!ls of transaction 

10. Illegal collection practices. 

o 

o 

o 
o 

" ' 

o 

o 
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SYNOPSIS" OF' DAT,A 
REGARDING-CONSUMER'COMPLAINTS 
----~~------~--------------~ ~ . 

jJ 

ThrOughout 1979, the Consumer' Protection Division 
recorded and categorized ever:y written consumer complaint 
hanclled by the off}.ce ~At ceach phase ',of ~he m~ia tion 

,process, the compla1nt's status was duly noted on a master 
index~ Thus, the Division in preparing this report 
compiled· the accumulated itlfcrmation on '. the status and 
disposition ofeyery consumer complaint. The status of 
complaint;"s received during 1979 are list~d bel~w. T,he 

-~mount of money feturnad to cOnsumers is also listed. It 
should be noted 'that: this figure ($69,898.98) represents 
only monies re~urned to consumers and does not include 
~ervices or produpts r~ceived or returned to consumers 

0,(for example a new;, refrigerator or a repair job redone 
.~l1,ould not be included in the monetary figure.) 

<I 
Status' of 197.9 complaints "a t ' the end of' the year: 

Total unsolicited written complaionts received during::.., 1979 
- 6,004 

() 

Referred to a federal agency 
Referred to anotherJ<bntuck'y agency 
No action necessaiy' 
Reques~for information 
Subm~:\tted to mediation process 
Pending " ., 
Referred to fraud for inves'tigation/litigation 
Resolved and closed 
Closed as unresolved-private legal matfier 
Closed as unresolved-fadtual dispute 
Closed as parties refused mediation or 

coald, not agree on setttement , 
Not within our jurisdiction (referied to 
appropriate state) 0 

InQformation reply only 
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329 
373 
324 

40 
482 
337 
5'55 

2117 
226 
724 

237 
109" 

258 
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M0NEY'RETtJRNED'TO'KENTtJCKY C0NStJMERSDURING 1979 

Janua ry--- ... ..,.,·---:------$6 f 606! 71 
February- ---,,...;..-------$3,973.01 
March~-----:_:----..,.---$3; 683 ~ 1'0'0 
April------,..---------$lO,075.70 
May-----.;-----:-------$6 '983 ~9 ~" , 'i,t:?-
June--------- ... -------$3,804.l5 
July-~----·----:_-m--$10,486~74 
August- -,,--.--------:---$7, 034~ 12 
September------------$3,5l6~57 
october-------------$12,876.38 
November----- ... ---------$640.00 
De6ember.,.---------·--··$2l8~97 
TOTAL--.-----'""-------.$69 ,898.98 

'" 

ALLE~ED·BUSINESS'PMCTICE 
Cl -

Unfair, false, mislead~ng or deceptive 
advertising"or practices 

Bai t Adve"ttising 
Monopol{stic practices 
False earnings' claim, business opportunity 

investment schem~ 0 

False savings' claim or discount buting service 
Referral sale . 
Unlicensed "Going-out-of";;Business!l sale , 
unregistered home solicitation of p~inted ma"t'erial 
Failure to honor cooling-Q4;f-period, rescind contract, 

or make required refund 
Mail order delay and refund delay or retusal 
Charges in excess of estimate, bid or ~ 

prevailing market price 
Inco~plete disclosure of terms; of transaction 
Credit denial~or discrimination 
us~ribus interest rates 
Failure to delive~pr~ducf or perfo;m service 
Improper installation, const::ructio'B\ or poor 

0 

728 0 

30 
4' 

88 
24 

1 
1 

12 

62 
459 

178 
147 

33 
8 

717 

" performance of product' . '" 1,462 
Failure or refusal to honor warranty, 

"guarantee, or contract 
Failure or refusal to make refund or replacement 
Billing et(or ,or unabthori~ed billing 
Illegal collectio,n praoti<;:es '. 
Unsafe product,service~ device, or othei\merdhandise 
Unauthorized repairs 
Inquiry, 
other <l 

445 
438 
432 

95 
5.3 
36 

213 
2781

' ....---

TOTAL ti,004 
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COMPLAINT'STATISTICS'l3Y'PR0DUCT 
L1 

AUTOMOTIVE 
o 

New Cardj?r,ob~ems (sales & performance) 
Gas.Stat1ons (n6t repairs) 
Repair II 

by dealers 
by othe~ than dealer 
transmission sbops 

40 Tires ' 
5. 'Used Car Problem~ ,q>os"aIeS & related problems) 
6. Od6meter 
7. Recalls' 
8. Other'Alt,tomotive 

FINANCIAL 

l~ Banks 
2. Business Opportuni,ty Company 
3. ConsumeroFinance &' Loan Company 
4. Cred~ t Card"G~ompany . 
5. Gred1t Colle.etian Company 
6. Franchise Selling Company 
7. Insurance Company, 
8. Land Development Compa.ny 
9. Mult~-Level Selling Company,. 

. 10.. ',Real Estate Sq,les/Rental Company 
11. Savings and Loan Company 
12. Secur ity Broker,s/Dealers ., 
13. Other:, Financial 

.14. Landlord/Ten,flnt 
15. Discount Buy'ing ClubS/Coupons 
16. Phoney'Invoices 

FOOD -
1. Bulk Meat Company , 

100,"2. . Fpod Stol:;e~ (chain) 
3. 
4. 
5. 
6 .. 

,0 . 

Food Stores (independent) 
Free~er Food Plan 90mpany 
Othep FoodCompan~ 
Restaurants and Fajt Food 

HEALTH j\ND PERSONAL' IMPROVEMENT 

. r. Dentists 
2. DOctors 0, 

3., Drug Stqres 

~ . 

o 

o 

II 27 

o 

{I 

,.. 

., 
,\ 

o 

o 
~l-~ 

r./!.\ 

'I 

o 

123 
1070 

39 
67 " 

224 
,11. 

8 
108 

29 
131 

65 
21 
63 

2 
175 

27 
2 

50 
7 
6 

53 
91 
17 
23 

13 ~. 
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RETAIL 

Q 

~ 
1. ApPCi.reland Accessory Shops 
2.", Appliance stores/Appliances 

,,3. D7par~n~:9tores?· " . " 
4. D1rect~'eih1ng Company;-Encycloped1as/Bo6ks 
5. D~rect sell~n9 Company /-Magazines , 
6.. D1rectSell1ng Company,. ... Photographe.rs 
7.' Direct Selling Company, ...;Other/Sewing r·1achines 
8. Floor Covering Stor~s . 
;9~Gar'de.ning/Nursery Products, Compc:my/Lawn Care 

10\ Home<r'utnishings Store/Furniture' 0 

"\ ,.n~c: '·11,. Jewelry Stores/Watches " 
' .. 12'."."Ma~a':fines.~ordere'dpy I-iaoil 

13. Mall, Order Company • 
i:, ··14. Music/Record,"5.tores/Record Clubs " 

15. :Phcrtogr aphi.c Pr<?ces'S"c()mpany /Photog rapher 
16.. ,Repreata,.onal VehicLe:: De~let;s/Boats/Bikes 
17 • Reupfio:l.st-eriO,g, ,tjlfops" " ,:;. .. ' .• ~..' " 
18. TV1Radio/P,Qon6~gi:aph,;S~hpps c ;c. 

19. Oth~r ,Retail,Stores/S'nOps/con\pany " ' 
20. Sportl.ng Goods, G· 'c, '. 

. () 
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36 
111 

12 
36 
22 

8 
58 
32 

101 
158 

34 
111' 

21 
35 
34 
36 
.18 
64 

46 

Q 

65 
123 
101 

2,7 
50 
12 
21 
30 ~ 

21 
76 
39 
47 

943 
54 
52 
3'2 

8 (\ 
78 
59 
10 
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SERVICES 

l. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 

10 .. 
11. 
12. 
13. 
14. 

Advertising ~,oliciting Organizations 
Airlines 
Applian~e Service Establishments 
Charity soliciting organizations 
Dry Cleaning/Laundry Company 
Employment SerV'>ices 
Funeral Related Serv.ices Co'mpany 
Homework (Work-'at-Hotne) 
LegCil Services 
M'arket Research Company 
Moving/Storage Company 
Television Servicing Establishment/Cable 
Tax Prepar.ati~;n Company 
Te lephon~(!ompan y J. 

0THER 

TV 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

Trade vocational Schools/Correspondence Schools 
Travel Agencies 
utility Company- Electr ic/Gas/Water,/Bottled Gas 
Vacation Certificate Company 
Other Service Establishments/organization 
Rental CM: Company' 
HotelS/Motels/State Parks 

IvIANUFACTURERS/PRODUCERS 

'WHOL~SALERS/DISTRIBUTORS 
b 

NOT ELSEWHERE CLASSI~IED 
j' 

\l 

t\ . 

o , 

29 
,0 

\1 

o 

o 

,. 

>Q. 

if 

19 ( 
12 
46 
14 
10 
11 
17 
11 
10 

1 
.26 
79 

2 
123 

13 
14 

127 
21 
67 

5 
20 

65 

41 

189 
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INTERVENTL0N BEF0RE'RATE-MAKING 
AND·REGUI:.ATORY·BODIESAND·COURTS 

:;;, 

In 1979, the Consumer Inte,rvention Division, (formerly 
the Ubilit,y S~0cti(:>n), .conti~ue.d to perform its statutory 
duty of 1nterven1ngl.n'" ut111ty rate cases before the 
Energy and utility Regulatory C,ommissions, (formerly the 
pub~i7 ServiceJ Commission) " on behalf of the public. In 
add1t10n, non-rate utility cas~s filed before the 
C'ommissions were also examined, 0 with intervention 
fol,lowingwhere Q deemed' appropr iate ~ These non'::..rate cases 
encompassed, a variety of, areas; including administrative 
hearings concerning establishment of lifeline rates for 
electric and gas utilities (1), discontinuance of services 
(1), natura"l gas pr~c~ng, (1), and rate structures (1), as 
well a~ cases perta1n1ngto purc~'\a)sed gas adjustI?ents(2), 
compla1nts "(2), held app11ca,t10ns (1), term1nate gas 
service re~trictions (2), budget billing "exemption' (8), 
and fuel adJustment clause reviews ~58). n 

DUring the year, the Division intervened in the 
following major rate cases involving requests for 
additional revenues in excess of $1 million. 

south Central Bell Telephone 
(No. 7314) 

South Central Bell Telephone 
(No. 7348) , 

B~g Rivers Electric Corp. 
(N'?,. 7380) , Q 

Henderson Union R.E:C~C. 
(No. 7383)1 

Green River E1ectric~orp~ 
(No. 7391) 

East Kentucky Power CooP. 
(No. 7392) , 

Owen County J~.E~C.C. 
(No. 73'9,1) 

Salt River R.E.C.C 
~, (~.,9 0 74 04') , 
Jack$on~0County RoE.C oC 0 0 

" (N6~ 74,07) 
South"K~ntucky R.E.C.C. 
," () 

o( No • 7 43 4} " 
Kentucky Power Company c:. 

( No. '748 9) )) , 
Sanitation District No. 1 

(N6. 7496) 

= 

"~ 

o 

.,0" 

AMOUNT 
REQUESTED 

3 ,65r ,000 
'" " 

44,600,000 

17,981,271 

6,872,784 
o 

8,502,190 
0' 

13,755,677 
d? '0 

1,900.274 

1,308,327 

1~390,656 

1,589,057 

13,265,648 

3,125,408 

AMOUNT 
GRANTED 

Stili pending 

,,18,232,000 

12,650,000 

4,894,100 

7,806,000 

10,800,000 

792,700 

1,,027,100 

1,091,100 

1,'247,400 

Still pending 

2,969',360 

1\ 

o 

o 

'0 0 

o 

o 

\:;' 

General Telephone 
(NO'. 7669) 

Union Light, Heat 
- ( No. 7 P 7 5 ) 

Jackson Pur'chase 
(No. 7676) 

Company 

& Power 

E1ec"tric 

16,289;000 Still Pending 

Co. 5,470,931 Still Pending 

Coop. 1,246,613 Still Pending 

The Division also intervened in eighty-four (84) other 
ra~~ q~ses, each case involving a request for less than $1 
milliOn in increased revenues, but with a combined total 
rep:r:esenting $16,529,834 in requested revenue increases. 
Forty-two (42) of these cases have been decided by the 
Commissions representing total increased revenue requests 
of $11,954.028. The Commissions awarded $9,615,397 in 
these forty-two (42)~cases. 

The Division has appeals pending before the courts in 
eight (8) cases a\t the present time. 

Q 'I 

The Division also continued intervening on behalf of 
. the consumer before the Insurance Regulatory Board. 
I?uI'ing. 197~), intervention was made in three (3) cases 
1nvolv1ng requested increases in insurance premiums. 

o 
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GASOLINE'PRICING REGULATION'ENFORCEMENT 

On June 22; 1979, Attorney General Robert F. stephens t 
in response to an inordinate number of consumer 
complaints y directed the Consumer Protection Division to 
develop recommendat;ions to insure that gasoline stations 
were not. overcharging. At that ti~e, there were no 
federal auditors checking for violations in Kentucky. 
Therefore, on July 3, 1979, the Attorney General was 
delegated, by the U~ S. Department of Energy, authoritt to 
enforce the provisions of the Emergency Petroleum 
Allocation Act of 1973 regulating pricing practices of 
independen~ retailers of gasoline in Kentucky. 
,\, 
~\; The Cons~umer Protection Staff, with the assistance of 

the! Louisville Consumer Affairs Office, made on-sight 
inl~pections of 520 stations in 32 cities and Jefferson 
cdunty. During the first month of investigations, the 
s(~ff fouftd that, of the stations audited, 10 percent were 
o~\~qbarging. By the end of september, the percentage of 
V'1~\6!lations (excluding the city of Louisville) had dropped 
to Y4 percent. The amount of overcharge$ ranged from 
one-tenth of a cent to:,) three and seven-tenths of a cent 
per gallon. The majority of the vi,olations found J~re 
under five-tenths of a cent per gallon overcharge. Oh 
October 1,., 1979,. the U~ S. Department of Eriergy assigned 
four full-time .auditors 'and thirteen part-time auditiors 
to check Kentucky dealers. 

Because of the federal activi ty and the reduction in 
violations, the Consumer Protection Division, ceased 
initiating audits on Octob~"r )d 1979. A total of 61 
stations were·' found to be overcharging for one or more 
grades of gasoline. It was the Attorney li~~neral' s policy 
to require rollbacks of dealers which overcharged so that 
consumers would d~rectly ben~fit ~.,f'1~7I,TI.,. the enfo~c'ement. 
Twenty-seven statl.ons negotl.ated~\,,:, ... irollbacks wh1le 14 
stations entered into consent orcfe'rs .with the Attorney 
General's Office. Twenty cadses were unresolved by this 
office and were referred to the U. S. Department of Energy. 
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CONSUMER'EDUCATION 
,,'\ 

The Consumer ;EBucation program' is :::Odirected by the 
Cons~mer c Education Specialist~ The program is a 
mult~-fa~eted effort involving the use of media, 
publl;catlons, workshops, speeches, hearings, and display 
bo<?ths. The Education Section is also responsible for 
dOl~g research on prOposals considered by the Consumers f 

Adv1sory Council. In additi.on, the section handles 
rE!.que~ts. for, ,information coming from other government 
c:'ge,?c~es, ~l.VIC or bus iness groups and interested 
'l.n~~v1duals. ' 

=~-,-\". '. 

"During l~79 u the Consumer Education Section, in 
conjunct~on w1th the Co~sumers' Advisory Council, surveyed 
a, . s.amp11.ng o~ the resl.dents of Kentucky's second class 
cl.tl.es, on thelr, attitudes toward consumer protection, the 
establ~shmen~ of local consumer .programs, and the wa s 
they deal w~th. consumer prOblems'. The survey reveal~d 
that, Kentuckl.ans felt th~t inflation, energy, and the poor 
quall.ty o,f prodUcts were their most pressing concer~s as 
consumers. 

, h OV'~r half, of t~e respondents had experienced problems 
,W1t goods or serV1ces but did not know what to do about 
~h~m. Only 15% had ever wri tten a consumer agency for 

e p, ~et 4~%, ~ne~ of the services of the Consumer 
Protectl.on D1vls1on.Most consumers wanted all 
consumer protection agency l' n. the·l.' r oca , 1 communi ty , bu t 
s,l.mu taneously would be unwilling to t tax suPP?r a 1ncrease to fund such an agency. 

Q MEDIA?~~ 

, Th~ Consu~er Education program~tilizes 
l.nt~r¥lews w1th media' re.:presentatives, 
art1cles to educate KentUcky's conaumers 
routihe media contacts are: • 

news releases, 
and publishes 

Among the more 

. 1. "Consumer Comments!", a weekly newspaper column 
and c f~ve-minute radi? p:-ogra'In prepared by tpe 

.edu<?atl.on st,aff and dl.strl.buted to newspapers and 
rad.~o statl.,~ns" t~roughout the Commonwealth. 
'],'oPl.C~ for.. Consumer Comments" are chosen from 
quest10ns and problems received by the Divi~ion. 

2. 
." 

"Consumer Focus" was ai~ed., monthly on WLEX-TV, 
Lex.ington, in coordination wi th the Central 
Kentucky Bett~r Business Bur.eau in Le~.ington. 
The Consume,.r Education S:pecialist int,er.-vi.ewed· 
guests on various consum~r topics. __ 
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3. lI~bnsumer Watch ll was aired as a" five-mi.nute 
segment "for WFIE-!fV, Evansville, Indiana,' \\during 
the first six months of the year. The \'weekly 
segment, was prepared by the Consumer Ed~cation 
specialist as a public service to Kentuckl.ans in 
the viewin~ area6 

M ' 

In addit:ion the Education Section was responsib~e for 
preparing i,nfor~ati vemater ials f,9r ,te~evi,sion statio~s on 
ten (10) o'ccasions and radio statl.ons on Sl.X (6) occaSl.ons. 

PUBI:.ICATIONS 

Distribution of brochure's and pamphlets contributed in 
large measure to the consumer education of the public. 
The printed ~aterials included: 

( 1) 

(2) 

(4) 

(5) 

" , Consumer'·Cautl.on 
In 1979, the Consumer Protection Division 
.dist'ributed over 20, 000 copies of the pamphlet. 
The 'pamphlet includes, in laymen's terms,. th7 1110 "' 
Danger Signals in Buying" and "Consumer Rl.ghts 
and Responsibili ties. " The pamphlet was 
distributed to: school classes, county and.state 
fair attendees, and consumers who corresponq,ed 0 

with our office~ 9 

Rentucky's'Consumer,protection Laws 
This is' a brochure that contains actual excerpts 
from the Kentuck~' Revised Statutes. cIt is an 
accumulation of the laws effecting consumer 
protection in Kentucky~ 

How ·to· 'Use' ·the· 'Small' 'Claims 'Diyison · .. ·ofthe" 
. District·Court·irt-the·commonwealth,of Kentucky 
, pursuant to KRS 24A.200 et (~eq. distribution was 

made of approximately 80, 000 of these brochures 
in 1979~ Receivers' include primarily' Circuit 
court Clerks for further distribution. School 
instructors, students and private individuals 
also received the~e brochures. 

Small'Claims: . -Post 'Judgm~nto·collections 
This pamphlet was printed to aid those who a:e 
awa,rded judgment ,in Small Claims Court l.n 
collecting those)1 judgments.' The pamphlet 
explains in everyd~y language legal resour~es 
open to those wno have,trouble collectlng 

.. judgments awarded by the court. 

Sale of Business Opportunities in the 
Commonwealth of Kentucky 
This pamphlet is a reprint of the Chapter 367.801 
the law pertaining to business opportunities. 

Additional fedeFal and regional" pamphlets and 
brochures are distributed through the coBsumer education 
~ection of the Consumer Protection Division. 
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HEARINGS 

o 

Three. public hearings were held in Louisville, Bowling 
,Green, and Covington, to assess the need for a new car 

"lerrlbn" bill in Kentucky ~ The bill would have defined 
cir'cumstances Dunder which (, some automobiles would be 
considered non-merchantable, ehtitling new car buyers to a 
full refund., Both conSl,lmers and businessmen were invi ted 
to testify before staff me~bers, Advisory Council members, 
and State Representatives. Local television and radio 
stat~o~s~ as well as ,community newspapers, cooperated in 
publl.c l.zl.ng, and cover l.ng the hearings. Each hear ing w.a,s 
welL attended and all those wishing to speak were given ~n 
opportunity to express bheir views. "The hearings revealed 
a great need for the statutory protectj'dn of new car 
buyers. 0 

A forum for gubernatorial candidates to express their 
views on cansum~~ issues was held, but poorly attended. 

The ConsUmer ~ducation Specialist and other ~taff 
members testifieq before legislative bodies a total of 

\) fourteen (14)' times during 1979. Most of the te'stimony 
<?ente:ed aro~nd le~islative proposals ~ei~g considered by 
l.nter~m cornml.ttees of the General Assembly. 

WORKSH0PS-AND'SPEECHES 

1979 witnessed a change in emphasis from routine 
speechl'l\aking to holdingO in-depth workshops to train 

.... persons in education. or consumer related fields. In 
. 'ad~Htion to participatiling in workshops sponsored by other 

groups, the Consumer Education Section sponsored the 
'''Kentucky Consumer Action Conference" he~d in Lexington. 

..... 'I!he C,?nference' held s;,~\$sions on forming consumer 
protectl.on groups, consum~rprotection and the elderly 
con~um7r educq,tion techniglIes, andotheJ; relevant topics: 
It l.S 1ntended that the eonference beco~J'an annual event. 

, ~ 
Approxl.mately 62 speeches were made to school, Cl.Vl.C, 

and governmental organizations. An estimat~d two thousand 
consumers were reached by ~hese presentations. 

DISPI.AYS·ANP'BOOTHS 
(} 

A .great many people!) were provided limited exposure to 
con~umer educa,tion through displays and booths set 0 up aUt 
varl.OUS funct~ons. LiteratUre was distributed at each 
functJon by staff members who were also able to answer the 
questions of interest~d consumers. ~ 

, Among other func~ons" the bo~ths were placed at the 
. State, Bluegrass, Ma&ison, a,nd Franklin County Fai.rs. 
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Movies on consumer topics are shown at the fairs and" free 
litterbags,~mprinted with the ~niVision's address and 
phone number, were distributed~, 

() 

---------- --~---------------- --------------------------------------r~ --

o 

FltMS . AND' SI:.IDE ~,SHOWS !J 

The Consumer Educatiori program has several films and 
slide shows avaiJ,.able to loan to (~interested groups. Seven 
copies .' of ,a slide show on the use of the Small Claims 
Division of the District Court were available and 
frequently loaned to schools and orga'nizations" in 1979. --= 
This slide show wa.s produced, in part, by the" Consumer~--ir) 
Protection Division. 

, Seven separate films~ on a variety of subjects, are 
"available~ Their!, ti tIes are:, ,~ 

(1) The Si~ Billion $$$ Sell 
(2) Checking Accounts " 
(3) Shopping for ,Credit 
(4) Savings Accounts 
(5) Steering Clear of Lemons 
(6) Kicking Tires is Not EnougJl 
(7) Food Follies" 

o 
Each film was loaned out approximately five times 

during the year. No charge is made to those borrowing the 
films. C 

a ? 

Further efforts were made towar~ educating Kentucky's 
Co consumers through pai?rticipati'on ,1.n teachel:'-in-service 

programs, participation in national consumer projects and 
conferences ~ , cucrriculunt planning:; an{ cooperative efforts 
wi'th the Department of Education. 
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