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JOSEPH A. DAVIS 'OCONSULTANTS, ° INC. 
o 

SUITE 203 

NEW YORK, N. Y. 10016 ."" '-
(212) 882.4006 

L~, ,"-. <..:~--:;" ~-
O~~~t.oher 29, 1976 

Mr.- James' A. Harrell {? 

Tr~inf~g Technica;L·.:~",ssistance' Speci.alist 
. NC,;tibnal'i Center on~ ·Ch:i;I.d ~b'C!-se\:? and Neglect 0 

. Office" of Child, DevelQPrq~:rgt_ . q .' , 
.,pepar~ent of He,al th, cEi'Oducatioi:l, & Welfare 
P ., "Q. ·Box 1182. " 
Washington, Q. C. 20013 

" 
Q 

RE; .. HEW 1'05-"75-1102 

.~Dear Jim: 
'4, 

Enclosed are five copies of t.he Final RepQ,r.:t: on np,~ovisi.on of 
Technical Assistance 'in the Development of' Child' ,Abuse aria, 
Neglect Public A.vareness ,l'r.ogr.alr!.s.,: a,nd Ma,ter~'als .,,~I. We. are very" 
pleased 1 indeed I to have had :the 0 opportunity to' wt:;f'rk: \.1i t.h you 
and your corlleagues at NCCAN oh suchcrndmportan·i.:.:·p'roject.· It 
has given us a lot of satisfaction. ., ~ , 

'0 

It is our sincere hop~. that the prodtlcts pf tb;is contract' will 
promote . gre'at~r understanding O'f abuse,azldabuse·rs. Xt' is only 
a beginning, of course, but we~.hop~ it will;play· a . .si·gnificant 
role in future efforts of, the .. Nptionav;L Cente;c to, create.- public ,,' 
support for activi ti'es in,~this field. .\1· 

to "iI 

~leheartedcqoperation:t.,e I ve rece~v~d' frqm ;'NCCAl.>J. ~nd: the 
~l staffs has played no small pa.rt J.n ,the .successful:: 

I > •• 

j '., . ~ 

I. : 
/. I 

I)}' 
i . 11 

. ~ion "of our task.· ' The quality of cissi.,stance and. 8i;>irrit 
'lusiasm evider~l:. throughou,t the past: 16 months. have given 
reater .understanding of and appreciati.on for the work of 
~nd its associates. 
, 
~" our involvement with NCCAN will continue. long after our 

If""'fb-telations;hip ends. We know our interest wi~l. 
I 

~ 
t 0 0 v· 

Sincerely yours", 

V,) William G. Moore 
for Joseph A. Davis Consultants, Inc. 
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I. THE ASSIGNMENT 

\I 
Ii 

<J 

G) 

On June .26 i 197'5 I the National pencter on Child Abuse ~nd 
,.,::J 

Neglect (NCC.lill}avlarded to Joseph A. DavrsCons'ultan~s, Inc / of 

,.Nelfl York City a cop,tract for the development of a public 

awareness program in the field of child abusoe and neglect~. 

This dontractDcalled for: 

review of existingO public' a\Vareness programs, _ 0 
acti vitt.ies ' 

and materials to assess their effectiveness and to learn 

what else might be neededj 

• Prrovision of 'additional, needed resources and" mate~ialsi 
,-., .) 

pr3vision of technical assistance to desig~ated staff 
'C. 

in each Federal Regiqnal Office and to 20 social- service, 

agencies acrbss the nation to enable them to plan and 
~, 

produce public education programs. 
Iii) \:.:- .// 

NCCAN realized the need'~t~p arouse public if~terest in tJie 
,,~~5f'" 

problem of child abuse and neglect~ to change public attitudes 

toward abusing parents, and to encourage abusing parents to 

seek help. As Douglas J. Besharov, Director of National Center, 

wrote: 

a 

"Unless the general public is aware of the,dimensions and 

seriousness of ahild' abuse and neglect,. it will not support 

efforts~to deal with the problem. And unless ,.parents are 

aware that help is available to them .•. tpey will not seek 

ib.There£0:te 1 0<Be of the priorities of the National 

Center is to increase public and .. parental: awareness ~" 

II 

Q -

"'>-:.' 
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" 2. 

o 

with thi7 objective in mind, the folimyiI1g six "tasks were" 
;L~;) " 

;d,~t~blish~d for this contract: 
";.1> 

Assess and report on existing --"publlc awareness programs 
(! " 

and activities. 
Ii 

2. 'survey and report on 20 sites which are interested in 

developing public awarenes.sprograms oand activities. 
'.::~ 

3. Develop prbt9type publip service materials. 
I;', 

4. D~velop guidance manual. 

5. Provide technical assistance. 

6. Conduct briefing "lind ~ubmi t final report. 

\) 

['-, 
t .. Ir -/" 

(I 

II 

() 

\'; 

" 
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II. RESEARCH LNVOLVED c. ~ 

The p~;pose of task one was to examine existing public :'/ 

awareness programs in order to: ' 

~ • learn the scope and variety of 'existingeff'orts, 

• learn what h'~s and has not worked -- ~nd why, and 

discover any important gaps in existing materials. 

'. We began with visi 1:s to the IO Federal regional child 

abuse and neglect specialists. In the course of our v~sits with 
() :.:' ~ 

these specialists, we met with other OCD/OHD staff and with other 

, h'ld abuse and .. , neglect {n <,agencIes and orga:nizati?ns involved", l.n c l. , 

each of the 10 r~gions. We met with Public Information Offic€:!rs " 

in most of the Regional offices. We also met with staff at 

Indian and Migrant Program Developm~nt (OCn/OHD) in washing-:on. 

'l'he Federal Regional Office (FRO) specialists gave us the 

names of'sites which were conducting plarmed, consistent public 

education pr.0grams. We identified six which met the following 

criteria: , 

the public education program had a. clegrly defined 

~bje~ti've, (i.e. reporting, prevention, creating, general 

awareness, offering counselling services); 

the agenc~, had the capability necessary to back up the 

program and act on the results; 
'':-\',' 

mass media were being used (television, radio, newspapers, 

c 

JOSEPH A. DAVIS CONSULTANTS, INC. 4. 

o 

,"!> v 

" '. Il the "program was operating on, p. plal'1netl, org'7t x;izeg , 
. " v· ., 

cbhsistent hE{'E;is:), vers~s the unplanned, sp01i:adic type of 

. ,activity 
(,l 

resul ts could be specifically identified at lea~,t to a 

re,asonable degree 
,,:,:~, _.-.' 

In th"eC:~ntirecountry we found only six, organizations which 

met these criteria. They were: 

'1. Queensboro Society for the Prevention of Cruelty tb 

Children; Jamaica, New York. 

2. CAPE; Phi.iadeIEhia, Pennsylvania. 

3. Texas: Departme'nt of Public Welfare; Austin, Texas. 

4. Central Texas' Council of 'Governrnent;~ Belton, Texas. 

5. Dou~las· County Department of Social Services; Omaha, 

Nebraska. 

6. Family stress Center; Chula Vista: j ';' Cal~,fornia. 

" 
In ou,r visits with these six sites, we attempted to'learn as 

much~s possible about each organization's program, especially 

about the public awareness component. We sought answers to 

questions like these: What types of,public awareness activities 

, . d ? How frequently a .... nd through use of '''hich we~~ bel.ng carrl.e on. 

media? On '\'lhat b~'sis were objecti.ves forml.llated? Who prepared 

the materials? Wh~t r~sults were being obtained? How were 
o , 

results measured? Finally, we collec~ed samples of all materials 

to study them, ana.lyze them and review ,,,ith' being used in order 

the National.Center. 

'if ./ 

----.. -.....,.~---~ 
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As might be expected, 'the pU,rposes and themes of these si)(( 'I 

o 

programs varied greatly (Attachment A). Hot lines are' use'd by' 

all six organizations bt;;t for valC";i"pus purpos~s. Common to al,l 

of the agencies was a lack of specifid information on r~sufts. 

All believed that their p~'ogramswere g~n,eral1y effect.ive(; they 

seemed to base this on "~ combin'ation of ,~ord-of:;;'m01':;jth .reactions 

and number oj caills received. 
I"') ~") 

One point about thEf:six organization~; which made.3. strong 
'\ 
1< 

impression on us was the degree. of commitrdent and enthusiasm with . ( . /\ 

" 
\-lhich the individuals appJ;oached their ta~Jcs. TheJ4~ \,las~ also 

.. ,~ .' 

a remarkable degree of ;,openmindedness; iJl every case ,,,e found 
i' 
;:1 
Ii 

that they were interested in what NCCAN Wffs doin~ and looked 
l; 

forward to seeing the finished products. ~i 
I 

. ,< ': 'i 
In addition to meetir:.-gs with the sii,.{ 'sites I \-ve visited some 

c c ~ 
" 24 other programs in the course of our FRO visits (Attachment B) . 

The next step was to select the 20 sites which were to take 

part' .in the", pilot" program. These were selected on (~~;~~¥i)baSiS OI 

r~commendat:t.ons made by £he~ chiidabuse and neglect specialists 
((12''Y';' 

in tbe Regional Offices. They were revie'Vled by the Nationai 

Center. A few changes ,,,ere suggested to obtain a more 

representative "mix" of ag~ncies.·' Additional organizations were 

contacted andcsubstitute selections were made. The Regional 

Offices approved, .. and the list was complete' (Attachment C) . 

The 20 sites represented? mix of state, county and local 

organizations, nationv.~ide i in bO'th rural and ur1;>an art:;as; 

o 

--""-~ C:-

JOSEPH A. DAVIS CONSULTANTS, INC; 
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o 

o 

,:..:-;., 0 
~ ,,' 

publicly and pri;yatelY funded. "Indian and Migran~ groups were 
~ r 

covered. 0 Some agencies served large black populations, others 

ma-inly whi te . The criteria for selection of these sites were: 

has an on-going child abuse and neglect program or is 
\!, 

ready to launch one. 

is inteJ;,este& in adding to a public awareness component. 

has the capability to follow through on such activities. 

has mass media coverage by TV and radio stations that 
c 

will accept public announcements. 0 

During the two-day mee~ings we held \,li th the 20 sites, \'le 

gathere'q ipformation on each agency's c,hild abuse and neglect 

program--i ts structure, s'E'aff, budget, system of reJ?orting, 

problems with service delivery" etc. . Then ,,,e looked act the 

specific ac~ivities the site had conducted in the area of public 
H 

awareness. We also_determined the number of TV and radio 

stations, and newspapers, which would participate in a public 

awareness program. Next we examined the site's projected 
a 

public awareness plans. 
: r) 

We were especially interested in the 

objectives, themes and how results-would be measured. We also 

cwanted to determine to what extent other community organizations 

would participate_in the progr~ and in working with the site. 
fl..,. • 

OUr ~nstruct~ons were to do. everything~possible to encourage 

(, this. The National Cent.:er be,;Li,eved that community-wide support 
-

of any program was highly d~sirable. 
\,~. 

The Center felt that this 

could be an important by-product of the whole pilot program and., II 
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" o 

as will be seen later in thi; 
report - this is exactly how it 

worked out;. 

In ad,dition t th o e', 61 organizations we visited, we had 
lengthy te~ephone conversations with 

across the country (Attachment D). 

We also gathered materials to 

an~ther 30 organiz~tions 

7. 

posters and pamphlets, as well as 
revil=W - folders br h ' , oc ures, 

ii' ' 

TV spots, slide presentations and 

9, 1975, an oral b . f' 

films, tapes,. radio scripts, 
~r:'!','-'::"- ; •. ::; 

documentaries. ';bn December 
'f) 

r~~ ~~g was h~ld in Washington to report 
the work to date and . 
G to show the materials we had gathered 
(Attachment E) • 

on 

o 

o 

,) 

o c 
o 

( 

1 

I~ 
~ I 

: r~ 

c' 
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III. THE STATE OF PUBLIC EDUCATION EFFORTS IN THE NATION 
// 

~ 

In general we foun~ that there is a great need for 
o 

professionally produced pdblic education materials~o Efforts 

by the great majority of agencies involv.ed, for the most part, 

the use 9f print ~aterial~ and speakers--mainly ~gency staff. 

The range of quality of th~;/ print ,~aterials varied greatly, 
(f'. 

from inexpensively produced flye~s and booklets to professionally 

" done, brochures and,p~~s. Most agencies used scripts rather 

than actual tapes fotJ radio. 0 

,( 

As to TV spot~, few agencies could afford to produce their 
'.?. 

"own. " Most were uncertain as to how "to go about it. Agencies 

which had run public service announcements on TV usually relied 

" on scripts and slides rather than "frim. 

c 'l'he ~ocus ofthes~ materia,l's ha$ most often been in two 

ar~,as : 

Reporting 

Identification of mandated reporters. 

Few of the materials are aimed at general public education on the 

',;) 

seriousnessbf the problem. Most of ths= public ~ducati~;n programs 
"~\I 

are lacking inconsistency of the!me and con-g;:lnui ty of effort., 
. '~~--:::::'~---------=:::;:" 

Genere,11y}?they are sporadic"in 
'! ::: ;:-',:':~/.!:':~;,: (.. L' - :,. 

nature, with a n~wspaper article 

he:b;I',··2:a ,,radio spot there. What is being said in one medium may·· 
o 

or may not ~el9-te to what is being said in another. 
o 

The most obvious exception to this is the professionally 

'" 
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produced campaign developed for Jj)tI'le stat~ ofrFlori'da. A few 

states such as Alaska and Minnesota have produced th~ir own 
o 

effective public educatIon materialscat very_ little cost. 

Virtually all agencies felt the 'need to add a public 

educatio~component to their prevention and treatm£nt efforts. 

What they lacked was the mOl?~y, the t.ime and' (usually) the kno'Yl­
CI" 

how to develop effective materials and weld them into planned 

programs. It 'vas clear that what the National center had in 

mind would l\leet a real need and .. would be welcomed. It was 

equ,all:y clear, however, that the program would have to be 

localized. A general, national campaign might indeed prove J) 

" 
helpful as a backdrop for local efforts, but it was not what was 

The materials to be developed 'would haveOto 
o 

tie in with local objectives and featu~e the local organization ... 

give a rocal name and telephone number. 

Note: There YS one major national campaign underway. ThH3 

is sponsored by the National Committee on Child Abuse and ,Neglect 

in Chicago, and is being produced through the joint efforts of 
",';::. > 

the. National Committee and the Advert"ising Co'uncil. ' It will 

include radio and TV spots, as well as magazine a,ds and bus cards. 
o 

It is not expected to be sponsored primarily by local agencies, 

but rather by the National Committee ,itself. 

At least three organizations have produced materials ~.d thin 
'.:) 

the last year: Parents, Atl0nymous, Queens' Society for the 
~ , ~ 

Prevention of Cruelty to Children anSI- Odyssey House. All of these 

organizations have professionally produced spots whose appeal is 
C) 

o 

I .. 
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v 
to abusing parents and the gen~~al public. 

" 

Two areas which lack adequate coverage in the existing 
o 

pubJ:ic educat;L.;on materials are abuse of teenagers and sexual 

abuse. Thes,e ,. two topiCS have been ~t'd'illched on briefly in some 

materials, but many people working in the field belive they 

deserve more attention. 
CJ 
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IV. DEVELOPMENT OF'I~TERIALS 

The original contract called'
o 

for us to develop the C~ollo\'ling 

prototype public service material~: 

• 3 ~oy spots (60 seconds); 

3 radio spots (30 seconds); 

3 bu,?/ subway displays, 11 \' ''f 2 8", two colors; 

• 3 posters, 11" x 14",. blO colors i 

1 ~~ 'help ~n agency plan and carry" out its own public • manua }t"Oj , ~ 
u ~ 

awareness program. .~ 

1 h d 'n th;s initial plan, as a result Severa c anges were ma e.~ ~ 
\! 

of research that took place during the first few months of the 

1,\ 

I 
I 
I 
I '. Ie 

f,(>t 
~~ 
i' 

~ r 
Generally, the sites had Ii tHe int'erest in, advertising in 0 r ~ ( 

busses and street cars. Except in the case oJc:;;a~-e"(;jery large city, '-'I j 

contract. 1\ 

(and there were too few of ,them), the materials had no value in 

outlying areas. Fourteen of the 20 sites, however, exp~essed 

interest in ne~spaper advertisements. They felt they could be 

used not only i.n:.weekly newspapers (and maybe some dailies), but 

in professional 

publications. 

journals, local magazines and school and church 
F 

(In the manual, we suggested a number of other 
\> '! 

uses also.) Therefore, three newspaper aq,vertisements were 

substituted for bus cards. 

As to 'television and r~di-o I a study of Adve~~i.sing Council 

statistics revealed that stations would use both 30 and 60 second 

~pots, with 30's being preferr~d. I.rl~bur site visits, we made it 

~·I' Ii 
~I", 11 

11' 
" ~", . {' 

1;'" I 

1;'1 ~ ~ 

,; "j 
:> ! 

~" I \' , 
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a point to talk to local. media represent.atives whenever possibl~. 

They confirmed this. As we b~gan to develop scripts, however, 

it became clear that we could not do justice to some themes in 

30 seconds. This led us to ~ecide on a mix of 30' s and;;, 60' s for 

both radio and television. 

After much discussion, it was 'decided to produce three of 
.::' 

,~ (I 

the television spots in black and white and three in color. The 
o 0 

decision to use black and white was not based upon COl:?t 

considerations. Rather, it was prompted by a desire for a 

realistic I doc"umentary type ~ of effect. In three of the spots, 

we were dealing with"some of the sta~k realities that oCften lead 

1:0 c:q.ild abuse and neglect. We did not want these iIT~ressions 

softened, through the use of color. To drive home our message 

'('lith maxin1.um impression on the viewer we felt that the' starkness 
o 

of black and white would qontribute much. 
, . 

'\':::: 

It has. r~ I::ut tnere 

is a disadvantage to blac:k and white that will be discussed later 

in this report, under recommendations. 

As work on the contract progressed, the need for and interest 

in the materials to be produced became increasingly clear. Q As 

'a result, NCCAN made the decision to modify the public awareness 

contract to allow for production of more materials. This 

<~increase , along with the changes mentionedoabove, resulted in the 

following final products: 

6 TV spots: three in color, three in black and ~lh.i,te i 
,;( 

four 30 seconds, two 60 seconds; 

, ; , 
0, 

..... _ •• ~< 
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5 radio spots: 

3 posters 

. " 

II 

four 30 secorids, one" 60 seconds; 

3 newspaper/magazine advertisements, each in two sizes 

(200 lines, 60 lines). 

. Focus and Obj€' , . .i.ves of Materials 
o a 

In each of our visi,ts with the 1 sites, we discussed what they 

,felt should be the objectives of their local publi.c awareness 
o 

program. Th.e recomrnendations on obJoect "ves d t d h ...." an sugges e \t emes 

made by the 20 sites were then compiled (Attachment F) • From 

these, we isolated the most frequently recurr,ing sU9'gestions~' . 

They s.re: 

• Encour~ge reporting; o 

/,"' 

• Stress the fact that both parent and prl.ild are victims 

and both must be helped; 
" 

stress s'eriousness. of the", problem; 
() 

l-1ake public aware of rescmrces '''available to help. 
(j 

'NCCAN had its pr~ori ties, too. One was to avoid the direct 

encouragement of third-par~y reporting. Another was to encourage 

parents who need help to seek it for themselves. A third was to 

attempt to gain sympathy and °understanding for abusers rather 

than' to portray "them as "bad" people,· th tn. I e rna e.r~a s must be non-

iPun,~ :(fiVe in character. 

to be used.) 

(No,photographs of battered children were 
I) 

<D 

Jtl short, we wanted to" address ,abusi~gi') anc.l near-abus~g J.5R .... ents 1\ 

Q 

(::,;, 
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o 

,( 

o 

as well as the general public~ Combining all of the 

recommendations, we decided to stress the following points: 

partinting can be difficult; 
)~ 

herp is avai.lable i 

both pa·rent and child are victims; 
u 

the problem is widespread and serious; 

i;In making these points I the de,cision was made to address the 

o following aspects of the problem~' 

• neglect as well as abuse; 

the effects. of stress on a fami~y; 
I,' \.j 
the proolem of the isolated parent; 

the self-perpetuati:ng nature of ~hiild abll;pe and n~glect 

(the "cycle ll
). 

With our objectives and audiences clearly set forth, we 

proceeded with the deyelopment -of scripts for tv-e, TV and radio 

spo·ts. 
ij . '.J' We decided that the posters shoulg be all-copy, to avoid 

the problems of' likes, dislikes I ethnic considerations and the, 

varying interpretations involved in illustrations. All-type 
Co 

posters would also be cheaper and easier to reproduce for the 

sites. Bold, attention-getting headlines, with minimum body 

:F 

copy would' wor}~ besto for the posters. We used the same headlines 

" and similar body copy (longer," however) in the advertisements. 
~ 0 

.j 0 

in so doin9', we followed the basic advert;i...sing principle of 

consistency, i.e. (\:me medium reinforces another. 
A 0 

In whatever 

o <-' 
medium the message "is seen or heard, the "consumer ll gets the same 

message. 
, ., 

o 

'1" 

; \ 
i 
i 

, 
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/) 

Final scr~pts of the TV and radio spots, plus 'art work of 
(I ' 

the print material are attached to this report (Attachment G) • 
o 

Production of Materials 

Production of the materials did not ,proceed without problems. 

Although production delays are more the' rule 'than not, it aPl?eared 

for some time we might ,', I?-ot be troubled by them. We were. 

were usually good reasons for them, and they did not cause serious 

disruptions. . But they did slow things up. 

The sixth TV spot was delayed considerably. Intended to 

show the effects of emotional neglect, the spot ~as tClcontrast 

art work actually done by a neglected child with art work done by 

happy, well-cared for children. 
~; 

The s~"arch for appropJ;iate . 
drawings took us to numerous art therapy programs, special scho91s 

an,d hospitaI:s before ~ adequate selection of "lOrk could be 
'.J , 

collected. and the IIright" picture found. 

Manual 
,~ ',-

OUr contraqt also called for the preparation of a IIfree 

stanc;1ing" guidance manual wh;i...ch ;is called "How to plan and Carry '0 

Out a Successful Public A''lareness Program on Child Abuse and 

Neglect. II Tl?,is manual provides the kind of basic information that 

will enable an orgallization to' plan and carry out i.ts own public 

information program. Its use requires no £echrtical'assistance. 

It is intended for agencies limited in funds, and lacking 
II 

~. 

staff with professional public relations expertise. For those 

, I 
, ;:::., 
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• (J 

/ whQ are experienc~d in the f"ie,ld, however I it will be useful as 

a ~eminder of fundamentals often lost s~g~ht of. 
(J 

Another worthwhile feature of the manual is the resource 
.... ;." 

, 0 

section. This is a catalogue of existing child abuse and neglect 
~ . ? 

public education ma,;l:erials with information on whe;-e the'y may be 

obtained and what they cost to rent or buy. 
o 

, , 

The manual turned out to be an excellent idea. Although it 

was specifically designed for use in the field of child abuse .,arid 
n (\ ,..1 

~:~glect, it will be of ,value to any social service agency. 
<, p 

A,lmost without exceptiqn, the 20 sites have received it with 

en. thus iasm. 

-;; 

Ci 

J 

\) 

o 



.. 
" 

JOSEPH A. DAVIS CONSUL.TANTS.,INC.': 
fj I,', 

17. 

v. TECHNICAL ASSISTANCE TO FEDERAL REGIONAL O~FICES AND SITES 

, ~;I a (( 
Technical assistance to the 10 regional offices and IMPD 

j" 

began on May 18, 1976. Follm.,ing one day me&t;ing()3\;~p.t: each, we 
" 

began the provision of technical~ssistance to tl,1e 200sites on 

the use of the "public awareness pI;'ogram. 

offl.· ce,' we met W' i th the cnild abuse and In each r~gional 

neglect specialist. (S)ch~ had' arranged for a prese~tat:Lon of' 

the program 'and materials to OCD/OHD personnel, plus public 
~~S 

informa~i6n people in some instances. Usually there were 

representatives of organizations involved in 'the prevention 0'£ 

abuse and neglect,'and representatives of the Office of Education 

(OE) , Social and Rehabilit.a,.tive Services (SRS) , NCCAN's,-Demonstration 

Centers; ruld State Departmen£s of Public Welfare (DPW) or Social 

Services·. 

The overall reaction of the regional people to the media 

materials was enthusiastic. 
? ~ 

The groups especially liked the 

them~s of parenting and get/give help. 

program wa~l well thought out and planned, 

consistent ((l.ith the attitude i>owardoiiliuse 

specialist~Iwish to convey. 0 

It was felt ~hat the 
Q 

apd that it was entirely 

and abusers that the 

Naturally,'n there were differences of opinion on which 

particular spot or printed peice was the Iffavorite. 1I Of the TV'O 

spots, If Colicky Baby 1';::' "Three Children Alone, ,,;~ and "Cri1:>" generally 

drew the most enthusiastic react.ions. "Fa.mily Album" had great 

o 

:~, 

~l 
I 

>! 
I 

j l 

, I 

.~) 
'0 
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appeal to Head Start and OE personne;l. "2000 Children," 

although generally liked, was ,~een as th.e least effective; 
~ 

manY'people expressed a dislike for the use of chi.ldren in any 

commercials. 

Of the radio spots, "Eme:cgency Room" drew the most 
D 

crlticism. Particular aspects of this spot that were unpopular 

with some persons include the sound 0:( ~he siren, y;hat is 
o Ji 

perceiveq as a condemnatory attitude on the part of the doctor 

when he addresses the mother, and a fear that the spot., could make 

parents fear to go to a hospital. Those who had some of these 

feelings about the(;;~i!;1p!t felt that it fai·led to express sympathy 

and understand~g. 

"The Cycle" was criticized in some instances for its use of 

the term IIhuman .failure." 

"Isolated Mother" was gep~rally regarded as the most effective 
\i 

radio spot, with "Testimonial" receiving mixed reactions (definitely 

weighted on the positive side). Most of the negative comments 

on "Testimonial" revolved around its being long, tending to "lose 

the listener" somewhere mid-way. (We believe this feeling may 

steclr from a faiJ,ur: to remember·that the spot is aimed specifically 

at parents with an abuse problem, and not at the" general public.) 

The National Administrator of "Parents Anqnymous felt that the 

radio and television~pbt announcements did 'not do enough to 

el.icit sympathy for abusing parents • 

A few opposed the idea ,of black and white spots. One person 

I 

II , 
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felt th~y looked "old timey." ~pther said they gave the 

impression we were tryi~g to save-money. 
If 

The posters and advertisements were well received. There 

was less dispussion, in ''general, on the pl:'int piec~si approval of 

the all-copy approach was practically unanimous. The suggestion 

was made in') several of the meetings that the "Being a ,Earent" poster 

generally liked the best - be made available in Spanish as well as 

En~lish. 

'Only a, fe~l of the child abuse and neglect specialists in the 

regions had read the manual thoroughly; most had leafed through 

it, at least. ~ n 
In all c~ses, it was seen as an important and 

usefll1 handbook for the sites.' The style and content received 

favorable comments, and requests for copies were often made by 
(] 

part:i,cipants at the meetings. 

We also ran ,into a" very familiar argument; liThe money for 

that contract' could better be used at the state (or;,''local) level. II 

We heard that just a few times; one such comment came from SRS 

people in the Stafe of Colorado. Another came during a live 

radio talk show in Minnesota. The caller indulged in what literally 
" , 

',became a" tirade. His point was that this was another example of 

'waste of 'taxpayer money thro~gh tl)e awarding of contracts to 

private firms. 

ij ,We brie~ly discussed NCCAN's dissemination plan with the 
ff _ 0 

regional specialists. Al so\':, \,l~ providee them with. information on 

our scheduled visits to sites in their regions, extending invitations 

0' 

; b~l ' ' 

, 'j 
t :' , 

:"',' l' , )~ ~ . 
'~ , 

It ,,,l 
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to join us when possible (most interest,' but only two 

actually did). 

We completed our visits to the Re:gional Spec,ialistsc feeling 
-:;. 

o 
that ,they were pleased with t.h.e products of the contract, and 

.' 

u 

with the coordination and management of the work: as a whole. 

'Reactions to NCCAN \'lere also favorable. Hope ~as <5xpres sed; 
" 

that the public awareness effort will not end with this program. 

The Regional ,Office child'abuse and neglect specialists are 
!~ 

apparently very much in tune with the situation out in th.e field. 
, 

We say this because the reaction to the program and materials 

which we received 'from the 20 sites. was very much like that of 

the Regions. Almost all of the same comments---both positive 

,~,nd.negative---were made over and over. 
'.p~' :::::> 

Enthusiasm for the 

program was high; - approval of content, style arid approach was 

received t'rom Concord to"Spokane, from Little Rock to st. Cloud. 
'" 0 ({ 

Some of the reoccuring issues that were raised among the 

sites III discussing implementation plans included: 

'. stepping up capability to respond to (falls; 
, (:J 

.. 
coordination of services in the area; 

• which phone numbers to use on materials; 

• 'funds to print posters and ads. 
I). 

• H). 

" 

\'. ,,' 

Most sitef,,~.lan to start their campaigns during the fall 

of fhis year (Attachment H). By that time, they hope .to have 

reso'lved those issues. 

Two of rthe sites probably will not use the.l'!)V and radio 
(i \1 

o 

.) 

.'; 

('J 
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spots. A few will use posters and advertisements on a limited 

basis, possibly maki~g.greater use of them as the campaign 

develops. A few of sit-es ..••••• talked of rerecording the voices on 

"The Crib" and "Isolated MothE;r" to make them more appropriate 

for their virtually all-whit~ populations. 

Some sites formed committees of representatives of various 

% "I' groups to ensure coordination [©f services. \ ' 

Some of the sites which are'legal,l,y mandated state agencies 

have public 'information people available ·to them for coordination 

of the media campaign. The local community agencies will 

generally rely on the program supervisors to carry out the ~rograms. 

None had major problems that would prevent implementation of a 
t, 

although, three have either new or small protective pr~gram, 

services staffs. These groups will probably require additional 

time and planning: 

I( 

, : I 
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"VI. ANALYSIS OF RESULTS 

It is much to e'arly to draw"any conclusions about the 

effectiveness of the materials, themselves. Will abusing 

parents and those who verge on loss of self-control come forwa~d 
, 

to seek help? Will the general public slowly b~gin to realize 

the extent and seriousness of child abuse and neglect? Will 

tlfe.y begin to think of abusing parents as human being~ to be 

helped rather than punished? Wi.ll the sites deVelOP!1 new materials 
I, 

and continue their efforts after these materials have run their 

course? We do not know yet. ~ght now we do not even know to 

what extent the spots, \1ill. ,be aired, the posters placed., the 

advertisements run. The media response to da.,te has been highly 

encouraging. We are optimistic. But we do not know. 

There are some things that we do know, however. One is 

that in launching this program, the National Center has given 

child abuse'and n~glect agencies a real lift where lift was 

needed. It has reaffirmed the iinportanc~e of public edubationD 

efforts. It has provided I'Ilead~rship in a~ meaningful and concrete 

way. It has supplied a kind and caliber of materials almost 

completely lacking. 

True, we are talking here about only six TV spots, five radio 

spots and a few poster"s and advertisemen~:s. In view of the 'size 

of this country and the nature of the pro}:)1.em, the armament may 
.' ;1 

seem sadly sma1.1.---an air rifle against an elephant! There is 

() 
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another way to look at it. With these materials alone, we are 
Il':, 

making possible a one year effor'{:, and one year c is a respectable 

chunk of time. It provides a %rthwhile start for any project. 

t\'1b.at about the magnitude of tJ"le problem in terms of the 

size and population of the United States? Does the image of the 

air gun against the pachyderm again leap to mind? If it does, 

it shouldn't. One of the soundes~ aspects of the NCCAN approach 

was the decision not to go national, but to go community-by-

community. Any professional public education effort in child 

abuse and neglect is welcome. But a need exists for on-going 

involvement at the local level. (Media personnel, for example i 

are almost lllvariably more responsive to local efforts.) 

The National Center, however, has done much more than 
,JJ {; 

supply materials for local use. It included in its program a 

training component that will encourage the local organization to 

go beyond the material~ it has been given, and deve~op its own 

program.C, "Give a person a fish and you feed him/her for a day. 
I."." :'1\ 

Teach a Prrerson to fish and you feed him/her for a lifetime." 

The contract required that a "how to" manual be a part of the 

maferials furnished. The degree of enthusiasm with which the 

manual has been ,received testifies to the soundness of that 

decision. 

There are still other benefits, however. . Not the least of 
.0 

these is the fact that it. has. stimUlated many organ;i.zations which 

we have contacted (not just the to sites) to think seriously about 

o 

() 

.~) (? a ,~~.. ~_~o:-,..,,~..:;~ 
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a 

D public ,awareness programs and how they would actually go about 

\'=::::. 

,. -:..~~., . ", 

conducting one. 
II . . 

Even more important, it has e?couraged the~ to 

sit down and assess their O\,ln capability to follow through on such 
'.' 

a program • (The 20 sites, of course, had to do this.) Any 

. activity that forces an ,organizationt,9, ~hink seriously about its 

own strengths and weaknesses can only be beneficial. 

TherE~ is still another result of the program which, has already 

becq~e aPt?~g,rent in a number of sites. This is the achievement 
. '-'" 

" of a new degree of cooperation between va:r::.~ous community agencies. 

From the begi,nning, the National Center insisted that in our 

field work we encourage the sites to involve as maq7 other 
~' '" 

cqrununity groups as possible. .Most of the sites have made it a 

point to do this---partly because. of our efforts but also because 

of their own good judgment and enthusiasm for the project. 
. "" 1/ 

C;' Several of our site meetings, for example, were attended by 

representa.tives of a considerable number of community ~gencies. 

Some of th.ese were involved directly with child abuse and neglect. 

Others were conce:c'ned with related services such as family 

counseling, medical services and mental health clinics. There 

were also representatives from parents' groups, schools and law 

enforcement agencies. 

For example, ;n our ini,tial meeting with Stearns County 

Social S~;yice Center in st. Cloud, Minnesota, the following 
~ . 

community agencies were represented: 

Catholic diocesan social service representative 

private day care center representative , 
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mental health center representative 

• representatives of six hospitals, incl~ding one 

~dministrator an~ one director of nursing 0 

• representatives of 10 schools, includ~g one district 

office administrator .and one health coordinator 

.' sheriff b 

police chief 

day' care" mother 

foster mother 

25. 

At our follow-up meet~g when we presented the materials, 

representatives of most of these agencies were also present l along 

with local media people. 

In sever~l cases benefits beyond mere coordination of the 

pr~gram itself are directly attributable to th~s effort. In 

Cleveland, for example, planni~g sessions on th~ public education 
c 

program led to the decision by the County Welfare Department to 

operate a 24-hour office to handle" calls for support. The 

Salvation Army staff says t~~"ft the public awareness program has " 
\" • . 0.. " 

motivated all of the agencies to form a better network ofdeliverYQ 

services. 

In North Carolina, the. sponsoring agency records "the best 

.planni~g ..... across ~gency lin~s ..,. that has ever happene:<i II, as a 

result of cooperation on the public education effort. This agency 

'" coopera,tion, the S£1~'k·lI emphasfzes, "could be die most important 

benefit of all. 1I 

". 

l( 
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Likewise, Reno's Child Neglect 'and Trauma Center turned an 
. 

initially hostile group ~f ~gency representatives into an 

enthusiastic ... team which laid the groundwork fdt! t.he entire 

program« With plans calling for ~late fall (1976) ca~paign 

kick-off, "t:he agency director said that "~gencies are workitlS 
-;,' 

togef..her" to anticipate ways to Qest res.-pond to calls and 
o 
\=::.\ 

referrals. Coordination and cooperation are termed,"fantasti,p." 

TJ;te Center's Task Force, which has made this project its yurrent 
C) 

sole concern, is s'ecuring needed .. funds in addi.tion to the 

cooperation of many ~gencies. 

The project has also resulted in the identification of 

cert&in gaps in public education in the ch:i..1d abuse and neglect 

area. These can' .be cons'ldered in future NCCAN efforts. 
<....' ,) 

They 

will b'e dealt with in the next section of 

with recommendations~ror future programs. 

this report which deals 

I' Fipally, we venture to think that another result has been·· 
d . 

widespread; this is he:i-ghtened respect for (N(~CAN, itself. 

Because of the concept of the program, the quality of the final 

products and the whole manner ~n which the contract was conducted, 

the National Center cannot hei~'",but be perceived as a sound and 
I '7t,., >;~~!;-:.H 

competent un~~~,~ the Federal bureaucracy • 

NOTE: .. lve believe that we would be remiss in this report if 0 

we'did not say a word about the National. Center and the direction 
. (> 

we received. 
" 

Much of :the crE?dit for,the success, of the work~ust 
(,I 

go to the Gove0rnment Project Officers wh.o were assigned to us. 
f 

, ,) 
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TIl.ey were very demal}ding but always fair. Witheut cemprqmising 

their standards "ein quality .of werk and ··meeting :-,f dea~lines, they 

listened wh~n preblems arese and helped us te find seluti.ens. 

They were quick te criticize when criticism was justified, quick 

"to praise a "jeb well dene. Wh.en it became necessary te change 
\l 

Pr.dject OfficeI;~ tewa.rd th~ end .of the centr~ct, the transit,:ien 

teek place witheu,t a hitch. In a sense ~irectien cef this kind 
,"< 

almest insures ~gainst failure .or peer quality werk. " 
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VII. RECOMMENDATIONS FOR FUTURE PUBLIC EDUCATION ACTIVITIES 

Q 

1. TheCfirst recemmendatiQn, .of ceurse, is te assess 
r; 

thereughly the experience .of the 20 sites. Answers sheuld be 
. ~ 

seught te questiens such as these: 
r:;;;: 

Te what extent were the 

mat'erials actually Qused?o" TheB' answers sheuld 'be specific, 
o (\ 

extending if pessible te the indiv~:dual anneuncements and 
o ~ o 

piec,es. 

We believe, hewev~r, that is is net eneugh to knew what 

co, 'items were used ".or net, used; the assessment sheuld seek te 
.. 'II • 

determine why. 
li 

ThI$ prebing fer the "why" sheuld be 
~>--, .' 
~', 

characteristic .of the whele evaluatien effert. If some spets 

were used mere th~ ethers, why? If the advertisements were net 

used was it because the site lacked the manpcwer .or crganizaticn 
, 0 

te place them---nct just in newspapers but in the varicus ether 
II 

media pcssibilities suggested in the manual? 
~ 

What were the actual ,cests invclved in launching the prcgram? 

What'"happened as a result .of the public awareness pr?gram? Did 
ii-i' ' '( 

requests',,;for help, as ~ell as reperts, increase? Tq what extent? 

, was" the agency able te re~pcnd satisfactcrily? What. happened 

in the ccnununity generally as a re~ult .of the publicity? A lct? 

Ncthi~g? Seme? D'bes it appear as theugh any .of the effects may 

be lasting? Is there any evidence that public attitudes have 

been changed? Hcw? What evidence supperts·· this? 

" Build'~g en what it has learned in this expe:r.tence, dces, the 
,::) 

<) 

Ii 
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agency plan to continue public educa'tion on its own? If pot, 

why not? If so, what changes, i£ any, will be made in its 
·l~, 

'i 

program? 

In our opinion, this should be done at each site after its 

program has been runn41g for about one-year. (It would be 
", 

interesting to follow up again after two years if this were 
o 

possible. ) 

The answer to these and many other questions should be 
II 

so~ght with one basic objective in mind: what was learned that 
II 

will help others to conduct such ~lfforts more effectively in the 
() 

future? 
o 

2. The program should beext;..ended a~ widely as I;>ossible 

beyond the original 20 sites; this, the National Center plans 
\\ 

to do. There are, however', key concerns which must be dealt 

with before it can be made available to other o~ganizations. 

NCCAN plans to disseminate the materials through a selection 

process which involves the legally mandated state ~gencies. The 

objecltive of. the selection process iso two-fold: 

To insure lOcal coordination amo~g agencies 

and across jurisdictional lines in the area 
<', 

served by the media to be involved, and .~ 

• To insure that program sponsors have the capacity 
o 

to respond to the expected volume of self-referrals, 
'" 

:r:eports and requests for information~, 

The criteria for dissemination of the materials and additional 

infor.mation on the dissemination plan itself are contained in a 
,,;) 

"1 
1 

j 
\> 
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o 

I:/' 

memorandum from NCCAN (Attachment I). 

3. NCCAN should conside,r this initial e!ffort as a base 

upon which to build and launch additional materials. These can, 

again, point the way for child;-,abuse and neglect agencies in 

their own efforts. As discussed earlier, there are necessarily 

some gaps in the present program~ sexual and adolescent abuse 

are two examples. Others may become evident as the present 

program continues. 

4. The products of'the present contract aimed at parents 
IrO 

with an abusing problem are intended to inform them that help 

is available. They are non-punitive and meant to be encouraging 

to such parents. •. -
We believe that future materials di.rected to this audience 

s~ould be even more upbeat in character. 

5. It is reconunended that,,~n future programs, ~onsideration 

be gi ven.!;t.o pretesting 'likely themes; Large commercial 
\\ 

advertisers have been attempting this for years. Most of them 

dd some pretesting before launching campaigns that will involve 
, () 

the expendi ttire of milliom~;":of, dollars. Pretesting is anythi~9 
lr" -

IF 

but a precise art, however. If it were., the bulk of advertising 

would not. be as ineffective as it is. 
II Yet, useful things could 

be learned from pretest41g. l"le are simply sugges:::ing here that 

its possible uses be explored. 

6. Consideration should be given to the production of a 
q 

short film dealing with child abus~ and neglect for the general 
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.::' 

public. Many workers in the" fi.eld '.' s~ggested this ~ It could 

be used on television or, more widely, as a background piece 

and discussiort' starter in connec:tion with speaking engagements ~ 
o 0 

The purpose of the film could be to impress the a~dience 

with the seriousness and extent of the problem or to, give them 
, 

some insights into causes. If the latter approach were usea, 
" 

it could be helpful in arous~g feelings of sympathy, instead 

of anger, for abusing parents. 

There are several general audience films aV.ailable. Some 

have objectionable sequences,. however - (the graveyard ~cfene 

in "Fragile: . Handle with Oarel! )". OEhers show children being 

mistreated. others are excellent) but turllout to be.r,nore 

", . d' ( "Don I t Gl.· ve Up On Me") • appr,opriate for spec:iall.ze, groups -

"The War of the Eggs" is a good film; cit is felt, however I 

this usually needs to be followed by discussion and interpretation. 

erA short film would be widely useg, but there are difficulties. 

Can a film be produced that would be well received by the 

majority of organizations for whom it is intended? Is is possible 

to accomplish enough i.I1 a short film (ro~ghly 5 minutes) to 

justify the C9st? The idea of making such a film requires 

careful consideration before a decision is made on~ way or another. 

7. 'Buying selected exi,sting mate~ials to add to the NCCAN 
'" (( G 

package should be considered. There:;,is little that warrants 

consideration, but there are a few
D 
exceptions: The Alaska spo'ts 

and one of the Queens Society for the Preventipn of Cruelty to 

j(~;:::::::::OC;:,~,_~""""",~",:"""::;::;:::::::::":""~ ............... ~ ......... ~;..,.........,,.,.....,;,,,:;,,,,~.....,...;;:;::a;;;;:_~_~~~~~,",~,.."......,= 
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Chilt,lren spots (girl with doll) .. 

sP9ts should also be looked at. 

32. 

'J 

The Texas DPW and M~nnesota 

8. ThevNational Center should publicize its cleari~ghouse' 

of public education materials. 
" 

Few agencies appear to know of 

this service; many would likely be interested. 

9. Regardless of the creative considerations invol~ed, we 

would recommend that no black and white spots be producfe;-d in the 

future. (Oddly eno~gh it was the three black and white spots 

that drew the most'favorable comments in the field.) The State 

of~New Jersey Division of Youth and Family Services (one of our 

C.}. 

20 sites) reports that a number of New York stations have said that 
'-' 

they do not want the black and white spots; they will only use 

color. Inquiry reveals that this is contrary to network policy -
,,~ ~J 

that the stations have no r~ght)to take this attitude. The 

networks say that ifft~e stations are identified, action will be 

taken. 

All this is beside the point, however. It is difficult 

enough to get stations to use public service announcements on any 
\ 

kind of a regular basis, without pressuri~g them to t~e material 

they do not want. The ill will which the agency would create in 
\) 

forc~g the issue would almost surely be dam~ging to future 

efforts. 

No other site has reported any reluctance by TV stations to 

acc~ptblack and white spots. Yet, if the feeling exists to any 
D 

extent at all, why take a chance---esp.ecially when it could involve~ 

not only New Yprk but, possibly other b:Lg city markets. 
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if ... 
) 

"10. The feasibility of promoting a network "white paper" 

type of documentary special should be considered. The subject 

is of increasing national concern as politicians" focus on tJ 
, 0 dJ '0 

tragedies that occur and on m,pnagement of" the social service 

dollar. 
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o 
ADDENDUM 

/I ' 

In August 8f 1976, OCD modified our contract to include 

two additional tasks: 
, p 

Pre~are a descriptive brochure' on the public 
,. 

awareness program and materials~ and 

Assess the initial experience of the 2~ sites. 

Descriptive Brochure 

The descriptive brochure, or promotional piece"l describes 
2, 

NCCAN's public awareness Ii program and mater,ials., It is a full­

color piece \'lhich provides brief, individual" descriptions of all 

of the materials Dand the manual. It also provides directio~ to 

agencies and organizations for obtaining information on c . a 
M 0 

developing public awareness program and for order~g materials to 
[j, 

preview. A reply card is provided, to be mailed to the federal 

regional specialist in the agency's region. 

of all the specialists aFe provided. 
00 

Complete addresses 

Art work of the TV spots and,,,print material is included' in the 
c' 

promotional piece, to be printed and mailed by NCCAN. ~ 

,G 

site Assessment 

The modification called for us to contactpy mail and telephone 

the 20 sites to learn of their experiences \'lith the public awareness 
d 

pro~ram and materials. NCCAN was aware of the fact that many of 
J " 

the sites would not have fully developed public awareness programs I' , 

Q' 

~., 

i , 
! 
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o 

Q 
" 

'/ 

by October. We were therefore asked to do only an initial 

assessment, gathering information on the u~e of TV and radio 

spots, coop~ration of stations, and format of spot customization 

for local use. Also, where,the sponsoring agencies had data on 

pre- and, post-program) telephone inquiries, selof-ref~rr~ls 'a..'1d 

offers of vol~teer assistance, we would note such information. 

An '1,1 t t' . 1..' = ') assess"nen. ques ~onnaJ..re W1L~ch J..ncluded the kinds of 

information NCCAN' wanted to gather was mailed to the 20 sites. 

The questionnaire covered use of all the public awareness 

materials and the manual~ as well as any locally initiated 

activities" conducted by the sites. 

Discussions on the status of the program - whether in the 

planning stage or the fully developed ~tage - were held with each 

site organi~ation. 
'.' 

Reports on the status of each follow. 

o 
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o 

Bureau of Child and ¥4mily Services 
New Hampshire 

(i' 

c 

" 

BCFS is committed to a full public education .program despite 

the stress it will place on already overburdened protective 

service case workers. The idea is to use the results and 
() 

Q, 

data to bolster arguments for more funds in the coming State 

Le~islative Session. ~ Although the program itself has not 

actually begun yet, plann~ng is underway. 

BCFS has secured budgetary approval to reproduce the IJlatel:'I~~ls. 

It is presently creating five additional radio public service 

announcements with a strictly New Hampshire angle. These will 

be mixed with NCCAN',s five, and distributed to radio stations 

throughout the state. A production company has been engaged 

to handle the five additional spots and will begin work in 

early November. 

A brochure on child \'9.buse i,s being print~d to supplement. NCCAN' s 

materials. 

BC1f..S\ is inter;~,;i..ewing for" a part time administrative assistant 
\.J 

position. 
" 

1~ 

This person~ along with other responsibilities, will 

be charged with distributing the materials t~ radio and TV 

stations and newspaper advertising managers. BCFS hopes to 

have the individual on~board some time in November. 
(> 

@ cont. 
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o , 

Bureau of Child and Family Services 
New Hampshire 

• C th t the fU,1l public awareness program will 
Exp~ctat~Qns are a 

" . 
0~ start no later than January, 1977. 
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~\ 

Division of Youth andc.iFamily Services 
New Jersey B 

New Jersey senj:: out the TV ~po1;:.s ~lln late September, 1976. 
~. ,-:;:::.f::"Jj ;;;:!~r:'''',:,;-, 

They 

.' plan 1;::;,0 phase in the rest ;f the campa'ign throughout 1977. 

Problems developed in the use ,of b;,Lack and white spots'. 
o "')' j 

"DYFS 'l}as written letters' to st'btions in the New York, New Jerse'y, 
<:;:0. (, -'- (!, 

and Philadelphia area asking about the use of black ,and white 
" 

public service announcements. The big city stations responded 

that they would not use black and whIte. 

DYFS then~ade a~phone survey ~egarding the use of black and 
" oAgain ,,, the stations said they did hot want public servi,pe 

spots in black and white. T~ey s'a:id they ~lOu1d;j:,"un anything that 
\':.1) 

/] 

is paid for, but ~here public service time is involved, they would 

onlyus~ color spots. "Theref,ore DYFS sent only 'the three color 

pommercic;lls to ali of the commercia!"''' stations in New York and in 
II 

Philadelphia, and to the ppb'lic education TV station c.4'nJ~ew ~ersey. 

There are 20-30 cab~e stations in New Jersey; these stations 

received both cnlor and black and white. The spots are now running 
. "1/ .' ''l. 1n the New York, New Jersey, and Ph1ladelph1a areas. New Jersey 

DYFS is interested in knowing whether or not otherosLtes have run 

into the same difficulty with the black ~q white spots. 
~,I 

(To date, 

no other site has reported any 'problem.) 

o 

o 

" 
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:"l ,. ~,~ 

Department of Soc:cal Welfare 
Virgin Islands 

Cl 

This site is in the "initial planning stage~Jj It is concen-

otrating on hiring and training sta~f - a pro,cess that is expected 
\\ . 

to be compl~ted by July of 1977. Plans call for public awareness 

program to start in "early fal.l of 1977", when the agency will 

have the staff to handle mor~~ases. 

All materials except one spot are expected to be used. The 
(j 

exception is' the 112,000 ?hildren ll co~rrcial. Since the spot 

does not state that the 2,000 children are on the mainland 

u. S~, it is felt that Virgin Islanders could be misled t6 
. 

believe that the number applie~ to the island itself. 
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Bureau of Child Prbtective'Services 
Virginia 

.. 

Virginia is using all of the radio spots and TV spots. They 

also planoto use the three posters but none of the newspaper 

advertisements. 

The radio spots were sent to,l25 stations in September; there 

has not been time to note the kinds of calls received ,as a 

result of these materials. The TV spots were sent to 

225 stations in September. They will not be shown one at a 
'" 

time; no increase in reports has been noted as yet because it 

is still too early. 
\:( j 

The manual has proved to be useful. The section on settin~ 

up a publicity" prog:r;am has bee~ sent out to various localities. 

The department has also run news stories and participated in 

talk shows and speaking engagements. 
II 

$780.00. 

~ 
are for the radio tagsfj~nd 

~:f/ 
reproductions -costs incurred so far 
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Lehigh County Children's Bureau 
Allentown, Pennsyl v'ania 

o 

a 
," 

. {I. 

The Bureau st~rte~ us~ng two radio spots in September, 1976 _ 

"" A Mother spe:kS" land "~ 00 0 Children". " "They plan to use the" 

others. Five st'ations have received the spots, which are 

tagged with the local number. 

"' 
The public television station, wi,ll use th~ TV spots starting 

in,November, 1976. ., 
The commercial stations in the 'area serve 

" 

o 

several counties. The Bureau sees problems with the tag line; 

theref,ore I 'i t is likely that the spots will only be sent to the 

two area cable stations. 

The posters wil,l be printed by: the Votech School, ,~at mfnimum 

cost to th~ site. Use ol the advertisements is questionable. 

,Although the Bureau has had an increase in referrals, most are 

apparently the result of the state agency's new campaign., 

D This campaign - based on a new state law - makes use, of radio 

spots~ posters and billboards. The state's toll free hotline 

number is used. 
" 

Since "the state agenc~ wants all materials 

to be tagged with its nurqber, the s~te"may be prohibited from 

tagging the TV spots with a local number. 
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o 

o 

Division of Social Seryices 
North Carolina 

o 

D 

North Carolina plans to implement tbe public awareness pro-

gram on January I, 1977. The DSS has had a gre'at many planning 
I, 

se,~sions that have cut across agency lines; ,the state supervisor 

says that the "best planning "we have had so far" has come about 

as a result of the public awareness effort. 

. 
. --~-,.--:=- ',-

"The cOUIities thro~gJ;iput th€S1:ate w~ll use different materials, 
(,', " 12"~r:.'- \'~ 11 

according to what g&'ch, feels it can handle. All t'he materials 

':;J will be tagged by county; there is no statewide hotline. The 

TV spots wi~l probably be tagged "call your County Department 

of S'ocip.l Service.s." 

The 'state supervisor said that the agency cooperation "could be 

the most important benefit The problem of child abuse/ 

negl~ct is rio longer seen as just; DSS' s problem. She also indicated 

that the manual has been "terrific"; the committee has used it 

extensively in planning for the involvement of each cQunty in the 

state. 
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o 

Department of Social Services 
South Carolina 

- -The-nS'S~-reIeased one radio spot - A (,~other Speaks 

c:' • 

in early 

October, 1976. This spot was selected by county social service 

workers, who decided to phase the campaign in slowly. The spot 
'~, 

will run two to three weeks, and will be followed by a second 

sp°tr· DSS does plan to use~the TV spots but cannot say when. 
t 

During the summer. there was a sensational",case of ab';1se, resul t­

ing in the death of a child. That incident caused a delay in 

the start of the public awareness campaign. County workers are, 

fearful of launching a full blown campaign because they fear 

they may not be able to handle the increase in calls; therefore, 

the county workers ~ecided on this approach to the campaign. 
o D 

Each county is to' keep track" of the increase in self-reports and 

third-party reports. 

Use of the newspaper advertisements is questionable; the poste,rs 
( 

are likely to be use'd but dec:,isions on locations have not been 

made. 
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1/ 

Stearns County Social Service Center 
S,t.. Gloud, Minnesota 

St. Cloud had an official campaign ki.ck-off on August 1, 1976. 

All of tne materials are being used. TV and radio,talk shows 

were visited by staff to discuss the objectiyes of the campaign 
,1" 'and to show and plc:ty the spots. Stationsaare mixing the use of 

spots rather than using them one at a time. 

Five radio stations are involved; all have put the spots on 

o individual tapes and added the tag, "To (get helYQ or give help, 

call •••••• " 

The poste~s,were printed as we showed them and the advertisements 

are all being used. 0 The line that reads "confidential" was 

removed due, to a legal question. Many papers in the area have 

promised to use the advertisements ; '''the one exception is St. 

Cloudls one daily. 

Supervisors are assigned to handle all calls that come in during 

the day. An answering service has been purchased for night calls. 
" 

The phone number on the materials includes "extension A" as a 

code; this code is used in all of the material so that those 

calls will receiv~ priority and can be traced to the campaign. 
\"S 

cont. 
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Stearns County Social Service Center 
St. Cloud, Minnesota 

<) 

Strange as it may seem, since the full program began on 

August 1st, the site reports a decrease in calls. Whereas 

t!!e Social Seryice Center was receiving fb{lr a~)month, it is 

now receiving two. The TV station is reportedly running a 

" spot two to three times per week, generally in early after-

noon and late at night. The Social Service Center had geared 
o c. 

up for a great increase 'in calls and is unable to explain this 

decrease ~ince the program started. 
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The Salvation Army 
Cleveland, Ohio 

II II 

\. " 

The Salvation Ax:l~y plans to launch the media campaign on Janua:r;y 
'~ 

,{j 

1, 1977, when the County Welfare Department's 24-hour registry 

office opens. ,', 

The Salvation Army anticipates using all of the posters as well' 

as all of the radio and TV" spots. It has also commenced a series 

of n,ew stories, feature stories,' talk' shows, speaking engagements 

aDd hopes to add a limited amount of film and other TV material~ 

Th~~ has reproduced the manual and ha~ ci~culated ;t to all of 

~"!.~12erating age~cies in the ci'ty. Although the manual is not 

particularly use'ful to the Salvation Army itself, the site feels it 

will be valuable for smaller, less sophisticated agencies. 

The, County Welfare Department will be responsible for the registry 

office in which the names of child abusers are to be filed. The 
o 

cvm has decided it will ,?perate a 24-hour a day office to handle 
¢ 

,any questions resulting from the media campaign. Caseworkers 

will be available to investigate c~mplaints. The Salvation Army 

,is wor~ing to build relationships with a number of private 

1f9 agencies to supplement the services provided by the CWD in the 

field of counselling and group work. 

cont. 
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() 

o 

The Salvation Army 
Cleveland, Ohio 

The Salvation Army is extremely pleased with the deve1opm~nt§ 
'}~I"'" {) 

in the Cleveland area that are a direct result of planning for 

the public awareness campaign. It feels that the commun±ty­

wi~e agency cooperation that has been established will prove 

to be one of the most important benefits of the whole effort. 
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d 

Departm~ht of Protective Services 0 

Michigan 

Jackson County Departmeht of Social Services began using 

the program in August of 1976. One TV station and three 
co 

radio stations are participating. Posters were distrib-. 
uted by volunteers .to supermarkets, other aguncy offices, G 

etc. The advertisements are not being used. 
" 

o 

" The TV personnel thought that two of t.he, spots ("Colicky 

Baby" and "Three Children Alone") are "too strong to be 

shown when children .wou1d see them~1I Those two are there­
~\ 

fore used after 11:00 p.m. The others are used during the 

day. The social service supervisor s,aid she and her st.aff 

felt IIthose two were especially good." 

The radio stations 1ikedothe spots, and used all five. They 
" . 

" 
did say that normally they prefer 30 second spots. 

n' 

The manual has not been used much since the supervisor has a 

public relations background. 

The site has not had an increase in calls; its estimated 50 

calls per month has remainep steady. The supervisor feels 

·the program's principal values are in providing the public 

with information ~ .,the problem and in making people aware of 

cont. 
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Department of Protective Services 
Michiga,n 12" ',. G ", 

11 

,f 

o 
resources. It may take some time for people to begin to 

o . 

make self-refe]~rals. The site definitely prefers this 
)I 

approac~ to a third-party reporting approach. 
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Family Resource Center 
4lbuquerque, New Mexico 

The Family Resourc'e Center has sent spots to the three TV Ii 

stations in its area. The stations" made their own copies II 

Als~, six radio stations are using the radio spots. 
ii 

It i~; 

questionable as to whether or not the posters will be used, 

as the Resource Center does not have the money for reproductions. 

The neW;,spaper advertisements have been sent out to the' local 
o G 

newspapers; they have not been used as yet. 
G 

IJ 

The one Spanisp TV station in Albuquerque has agreed to use 

the TV spots'~ 

The Family Resource Center has incurred no expenses to date. 

The manual has been I,used by the Center, and a request is soon to 

be made to NCCAN for additional copies. These copies will be 

distributed at a forthcoming state ,meeting in which the 

Albuquerque staff is participating. 

'" 
There has been no ,·increase in calls as yet. 
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JOSEPH A. DAVIS CONSUL.TANTS, INC. 

Department of Social and Rehabilitat;ive Services 
Arkansas 

Arkansas feels that there is considerable doubt that the 
o , 

staff.lcase workers can handle the response that they expect 

from a public awareness campaign. Theref;re, they'will 
GO 

address the issue of staff training before they begi~ the 

public awareness program~ They expect to provide traini~g 

starting in March of 1~77. Their public education program 

will probably begin af~er that. 

They are, hO\>lever, extremely J?leased with the materials and 

anticipate using everyt;hing except the advertisements. The 

state's protective services specialist indicated that "all of 
c 

the materials meet a need that is overwhelming in Arkansas; 

Their use depends on the recognition of this need. The cam-

f t t I ';,s not a t0p administrative priority at paign, un or una e y, ... , 

this time." 

o 

o • 

o 

~='=-==------~--M_.====n=M~t---

(r I G 

i I"~ 

;::; 

\\ ,) 
.JOSEPH A. DAVIS CONSUL.TANTS, INC. 

d 

Department of Social Services 
Iowa 

DSS in Iowa has a new child abus~ neglect specialist~ ther~-

fore, the campaign has not gotten underway. Plans are to 

start II'any time." Radio and TV spots will be used, but money 

to reproduce the poste~s is not available at this time. , . 

A statewide 24-hour line and number will be used on all of 

the materials. This number' will be provioed by the State's 

Emergency Transportation Services which already has toll­

free numbers in operation for its s~rvices. ETS will assign 

a number to be used on the pu:qlic awareness materials and ;~, 
o 

will immediately refer all call$ to~that number to DSS. 

The decision was made to use this number provided by ETS 

"since Social Services does not have a statewide, number. 
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Division of Social Services 
Nebraska 

Nebraska, with a new staff in the area of proteqtive services, 
o 

has had other priorities this fall. DSS plans to use the entire 

campaign) but has no idea when it \'lill start. 
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State Social.and . Rehabilitatio'n Services 0 

Montana 
o 

o .' ~:. 

Montana plans to start its public aware:g,ess'program on 
\'r' 

0' o :j) ri'O 

November I, '1976, using all of the materia1r? faxc~pt the adver-c 
, " 

'. ~ ~i'f (,' "., 

tisements~" The materials are"being tagged npw and will be 
i' '. \~)' 

t,epoduced by the radio and,,, TV s,tations. The;;:~ will be"p.o 
(' ·,~:r..-.:'.rk 

'phone number; the spots will be' ta~ged, "Calle your Depar·bn~h.t 

OT Social and Rehabilitation Services.·11 

A major part of" the 'sta~ei"~ effprt to date Has been preparIng 

local workers for the increase in calls. Focus has been ori 
'~ i" 

,\ Q (', 

trair,ling the workerstd' resp~:md- sympathetically and quickly 

to o..al!s for help. . Since some ~of the workers cover large J'., 
(\ 

• (!. 

o geographic) areas: and must be prepared to handle ~~1S1S calls, a C 

telephonecqunselling will likely be involved. " 
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JOSEPH A.", DAVIS CO'NSUL.TANTS, INC. 

<;l> 

. Urban Ind:tan Child Resource " 

Oakland CalfFo~nJ.·a ' 

" 
,,, ',' ;;.. ... 

I!:-) '~ . '~' 

" ~ 

Center 
~ 

o ~ \(YB , :t 

The Resource ,Center did not receiv' e th d @ c";~, :' e a ditional'fund~ng 

;9rom NCCAN th3-t it h~d hoped to rcget ; therefor~ 
0' • it is·unable 

to implement. a full campaign • They sti'll hope to use the 
~'. (~< ,~':'i\ . ~ 

posters - part!cularly the. "Bei~g a Parent" poster - if ~ 

money can b~~de a~ailable:§lf~~ reproduction. For the mean-
C;,') \~y 

'tinle I howeyer,' other public a~'areness plans h~ve been tabled. 
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JOSE:PH >lA.' DAVIS CONSUL.TANTS, INC. 
o 

Child Neglect and Trauma Center 
Reno, Nevada e 

" The Child Neglect and'rrauma Cellter, a unit''' in thecWashoe 

County District Health Department, has laid the groundwor~ 

foil its public education program. Arrangements have been 

" made with the local Crisis Call Center to handle calls, which 

will then be referred to CNTC for assianment to direct servica .... ~,.-

agencies in the state. The .telephone se;-vice will be on a 
"', 

24-hour, 7-day-a-week basis. 

CNTC's director said ·'that t,he manual provided confirmation that 

what they were ~lready doing was on the right track. 

The site'has applied for a g:r:ant of $7t~OO. 00 - $7, 000 :~OO will···· 
c: 

go to the Crisis Call Ceflter for handling the calls {including 
, :;; (, 

o • , 

collect calls) ,and $9-00.00 will go for poster reproduction. 
• d They believe th~ir chances of gettJ.ng the grant are excellent. 

The Task Force of CNTC is enthusiastic about the campaign, 

having gained the cooperatiQP of many agencies in the area. 
" 

All media have been contacted and are r~ady to go, as soon as 

the grant has been; made. , 

. c," 

-The coordinator of. the:1r;NTC has said that cooperation has 

been "fantastic". She said there is much enthusiasm for the 

qront: 
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JO~EPI;;f" ~., DAVIS CONs'(UL.TANTS; INC. 

Child Neglect and Trauma Center 
Reno, Nevada 

o t~ " feels tha~ tne bringing project. She 

", 

of the two agencies 

together (Distrrct Health D~partrnent a~d Crisis Call Center, 

which is funded by groups like the Uni teed ~'lay) ~is quite, an 

accomplishment. 

" A;~ soon as the grant has bee.n"" madE\ Off~)slal, the media materials 

will be tagged and the. campaign will get underway. They expect 

this will happen "ver·y. ,soon. " 
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SCAN 
'spokane, tV'ashington, 

" Initially, SCAN used two of the spots to recruit volunteers 

for its program. They received a great response from this 

and are prese.n.tly ~raining two full classes o~ volunteers. 

Another class will begin in January. One class, is held during 
,\ I:::}. 

the day with 26 enrollees; the sec~md class is held in the' 

evening with 21. 

The materials, which are tagged with the number for Child 

Protective Services, began to appear in August, 1976. In 

September, CPS recorde~ the'highest number of' calls it has 

had in its history- 135 in that month. Whereas CPS normally 

refers two clients per week to SCAN, it is now making two 

referralsoa day. CPS has asked for qn increase in staff, 

apd is extremely pleased with the results the public awareness 

program is getting. 

The' TV spots are used ori::ithree stations; sever,al radio stations 

are participating; the posters have been placed in laundromats, 
. a ~ 

emergency rooms anct:-<5ther ar.eas around the city. Newspaper 
q'. (I 

advertis~ments are not presently in use. 'Calls to CPS are a 

combination of self-referrals and third-party reports. CPS 

has not yet broken down the calls. 
Ii 
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SCAN 
Spokane, Washington 

I 
,I 

SCAN feels that tpe public awareness program is proceedil~ 
/ . Their new volunteer workers' training prog:r:,a:m, ~ smoothly. 0.1 . 

!"' 

a~pording to the SCAN director, ensures an ample supt?ly of 
'\\ 

volunteers ayailable to work with their new refe.rrals. 
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Yakima Indian Reservation 
Toppenish, Washington 

'J', 

I 

The site in Toppenish hali' used the poster(s and reports a 

"consistent" increase in referrals: 

~ the radio arid TV spots at this time. 

There are no plans to use 

The manual has been 

The site [ihas run 'some newspaper "extremely helpful.!' 
<J 

advertisements in their tribal paper; 
"f 

these advertisements have 
o 

be'en an" adaptation of NCCAN' s, with s+ight . changes to make the 

advert;.,isements~more relevant to their population. 

The site intends to initi"ate local activities to step up the 

publ,tc awareness campaign, but· no decisions have yet been made 

on what specific activities will be undertaken. 
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JOSEPH A. DAVIS CONSUL.TANTS, INC. 

Texas Migrant Council 
Laredo, Texas 

TMC is using radio scripts only at this time. They decided 
o 

to do this so that they themselves could record some of the 

scripts and have local announcers read them, with slight 

changes to tailor them more specifically for 'the local audi­

ence. They will also be given in Spanish. TMC has pur9hased, 

for $200.00, time for 80 radio spots varying from 20 seconds gtb~~", 
. // """~ 

pO seconds. °TMC purchased the commercial time for t4ese spots 
,OJ " 

on 'a station which has a primarily Spanish audience. In all 

TMC has 21 scripts including NCCAN's, some they developed on 

their own, and others taken from the manual. 

The manual was terfued "fantas~ic". TMC has used ~t for ideas 

on tailoring materials for local activities. It has helped 

them mO:Le than anything else according to TMC' s directg,r. 

Since the migrants are just returning to the Laredo area for 

the winter, the TV spots have not been used yet. They will be 

used - especially the Spanish spots, beginning in November, 1976. 

Use of the print materials is questionable. There is ample"" 

material, both print and broadcast, available from the State of 

Texas. Since much of it is tailored to the Spanish speaking 

population, TMC will use a combination of Texas' materials 

along with NCCAN's for their program. 
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ORCAlilZAT10N 

Queensboro Society 
fOf the Prevention 
oC Cruelty to 
Children, Inc', 

Jz=alca, New York 

Chl1d Abuse Prevention 
Effort (CAPE) 

Pbiladelphia, Pa. 

Douglas County 
Departcent of 
SOCial Service. 

OIUba, Nebraau 

texas Department of 
Public Welfer. 

AuatiD, Tu .. 

Central Texas Councll 
of Covernmenl:8 
(CAN-DO) 

Belton, Texaa 

FaAily Sereas Ceater 
Chula Vista. Calif. ' 
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SIX-SITE SURVEY-oVEMLI. MEDIA PICTURE 

PURPOSE OF CAMPAIGN 

Primary: to provide protective 
and preventive services to 
families; Secondary: to raise 
general level "of awareness of 
the child abuse/neglect proble~) 

Pr1=ry: to provide "life linea" 
fer abusera and potential 
abusees; Secondary: encourage 
re'sponsible, reporting of 
suspected child abuse/neglect 
cases from any source 

To acquaint the public with 
the services available in 
child,abuse/neglect and to 

'present these services in II 

positive, helpful light 

To increase 'the public's 
Bwareness so that there would 
be an increase in earlier re­
porting of cases with lesser 
degrees of abuse and neglect 
and to facilitate a move 
toward'a more preventive mode 
of services 

To insure a continuum of services, 
from prevention to identifying, 

,to diagnostic evaluations, to 
treatlllenti,T-,through follow-up for 
both the child-abusing parent and 
the child that has been abused 

TARGET AUDIENCE 

Those who can volunteer 
their servicea or thoae 
who 'need the ifervices 
of the QSPcC 

Prtmarily abusing 
parents who fear they 
may 10lle control and 
become abuaera ' 

General public 

General audiences and 
professional groups 
including teachers, 
medical personnel and 
police officers 

The general public; 
parents or individuals 
who have the desire to 
become foster parenta 

To help boi:h parents and children "', ,Th~ aeneral public; 
involved in actual or potential :, ,,".', parel)l;l! and children 
chUd abuse or neglect, To offer ' "inv~,ived in child 
individual, familY and group abuse/neglect 
psychotherapy and counael1ng f:i'l! 
parenta and children 

• • • 

BASIC 
TIIEI'IE 

"If you can 
give help 

or need 
help, call 

Queens SPCC" 

"Kids on your nervea1 
Don't beat them-­

Callo CAPE 
Confidential 

, , 

'0 

Free .help" 

No single, 
dominant 

ChCllle 

"Lift a fin'~r. 
Repott Child 
, AbllS'il" 

"A child 
needs you, ' 

Car,e. 
De a 

foater 
parel)t" 

"Who 
would 
hurt 

a Idd1" 

'i 

!lOT 
LINE: 

Yea 

Yea 

Yea' 

Yell 

II , 

Yes 

Yes 
(Slidea 
and 
"runnera"f 

No 

Yea 

Yea 

h'EWSPAl'ER/ 
RADIO \J MAGAZI~;E 

. ADVERTIS~~.S 

Yes Yell, 

No 

, Yea , No' 

Yell 

Yea Yea 

POSTERS 

Tea 

Yea 

Yea 

OTnER 

Speakers' 
buruu 

PaCF!":leu 
Telephone 

stlcker. 
Speair.cta' 
bt:fuua 

Pacphlet 
Dillboar 
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n .JOSEPH A. DAVIS CON'i;ULTANTS, ,INC, 

Region I 

Region II 

Region III 

Region IV 

Region VI 

o 

ADDITIONAL ORGANIZATIONS VISITED 
( 24) 

CHILDREN'S ADVOCATES, INC. 
Boston'oMassachusetts 

OFFICE FOR CHILDREN 
Boston, Massachusett~ 

(: 

PARENTS' AND CHILDlREN' S SERVICES, INC. 
Boston, Massachusei:ts " . 

NEW YORK CITY DEPARTMENT OF SOCIAL SERVICES 
Special Services for Children 
New York, N.Y. 

STATE OF NEW-JERSEY DEPARQMENT OF INSTITUTIONS 
AND AGENCIE,S « 

Division of Youth and Family Services 
~renton, New Jersey 

MONROE COritTY DEPARTMENT OF SOCIAL SERVICES 
Rochester ,. New York 

NATIONAL ASSOCIATION OF JUNIOR LEAGUES 
New York, N.Y. 

THE NEW YORK FOUNDLING HOSPITAL 
New York, N.Y. 

SCAN 
Philadelphi~, Pennsylvania 

OFFICE OF HUMAN RESOURCES 
Rockville, Maryland 

NONE 
. ". 

NONE 

o "I REGIONAL RESOU~CE CENTER 
Uni vers'i ty of Texas 
Austin, Texas 

a 

. " 

j \ 

" 
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.JOSEPH A. DAVIS CONSULTAN'ts, INC. 

o 1/ 

ORGANIZATIONS VISITED (Continued) 

Region VII 
G 

Region VIII 

JOHNSON COUNTY HEALTH DEPARTMENT '\ 
Mission, 1Cansas 

RESOURCE CENTER 
Uni versi ty of ~ Imlla 
Iowa City,. Iowa 

c,,) " . 

NATIONAL CENTER FOR THE PREVENTION AND 
TREATMENT OF CHILD ABUSE AND NEGLECT 

Denver, qolorado 

STATE OF COLORADO DEPARTMENT OF SOCIAL SERVICES" 
Denver, Colorado 

" II 

Region IX 

C II 

R~gion X 

DENVER NATIVE AME~ICAN 
Denver, Colorado 

" () 
FAMILY LEARNING CENTER 
~es£rninste~, Colorado 

... 

URBAN CENTER 

~mRICAN HUMANE ASSOCIATION 
Denve.r, Colorado 

OAKL]l.ND TRAUMA CENTER 
Oakland, California 

~ 

URBAN INDIAN\: 'CHlLD RESOURCE CENTER 
Oakland, California 

SAN FRANCISCO CHILD ABUSE COUNCIL 
San Francisco, California 

() ,! 

CHILD ABUSE AND NEO~ECT RESOURCE CENTER 
Los Angeles, California 

" , 

I") 

CHILD AaUSE UNIT, LOS ANGELES POLICE DEPARTMENT 
Lqs Angeles, California ", 

1?ARENTS ANONYMOUS) 
Redondo ~each, California 

~. NONE 
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.JOSEPH A. DAVIS CONSULTANTS\i INC. 

o 

Region I 

Region II 

Region III 
:; 

Region IV 

Region V 

Region VI 

Region VII 

u 

' .. ,) 

The 20 Sites 

BUREAU OF CHJ;LD AND FAMILY SERVICES 
Concord, New Hampshire 

DIVISION OF YOUTH AND FAMILY SERVICES 
Trenton, New Jersey' 

INSULAR DEPARTMENT OF SOCIAL" WELFARE 
st. Thomas" Virgin Islands 

» 
() 

»i 

BUREAU OF CHILD PROTECTIVE SERVICES 
Virginia Department of Welfare 

LEHIGH COUNTY/NORTHAMPTON COUNTY 
CHILDREN'S BUREAUS 

Allentown, Pennsylvania 

~, " 

NORTH CAROLINA DEPART.MENT OF HUMAN RESOURCES 
Division of Social Services, 
Raleigh, North Carolina 

SOUTH CAROLINA DEPARTr.1EN.T OF SOCIAL SERVICES 
Col umbia, South G,arol.ina : r' 

STEARNS COUNTY SOCIAL SERVICE CENTER 
St. Cloud, Minnes'bta 

SALVATION ARMY 
Cleveland, Ohio 

MICHIGAN DEPARTr.1ENT OF SOCIAL SERVICES . 
Jackson County, Michigan 

ARKANSAS SOCI~ SERVICES DIVISION 
Department of Social and Rehabilitatfve Services 
Little Rock, Arkansas 

NEW MEXICO FAMILY RESOURCE CENTER 
Albuquerque" New' Mexi:co· 

{I.'," c~ 

STATE DEPARTMENT OF SOCIAL SERVICES 
Des Moines, Iowa 
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,; R§,9iori",c'Vlti::.F' STATE »DIVISION OF SOCIAL SERVICES 
J"-' (Ccmtinued) I) L.tncoln, Nebraska 

Region VIII 

Region IX 

(q 

Region X 

IMPD 

" 

;;=:;;-

STATE SOCIAL A~p REHABILITATION SERVICES 
Helena, Montana 

URBAN INDIAN' RESOURCE PROJECT··»·, .. 
Oakland, CalifoFnia 

NOR'rHERN NEVADA CHILD NEGLECT AND TRAUMA CENTER 
Reno, Nevada 

SCAN(SUS~ECTED CHILD ABU9E AND NEGLECT PROGRAM) 
Sppkane, Washington, 

YAKIMA INDIAN PROJECT 
Toppenish, Washington 

TEXAS MIGRANT COUNCIL 
Laredo, Texas 
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JOSEPH A. DAVIS CONSULTANTS, INC. 
o 

Region I 

Region II 

Region III 

TELEPHONE CONTACTS 

(30 ) 

MASSACHUSETTS SOCIETY FOR THE PREVENTION OF (I 

CRUELTY TO CHILDREN 
Boston, Massachusetts 

DEPARTMENT OF SOCIAL AND REHABILITATION SERVICES 
Division of Social Services -
Montpelier, Vermont 

DEPARTMENT 'OF HEAVrH AND WELFARE 
Protective Services Consultant 
Augusta, Maine 

DEPARTMENT OF CHILDREN & YOUTH SERVICES 
Hartford, Connecticut 

CONNECTICUT CHILD WELFARE ASSOCIATION 
Hartford, Connecticut 

PROTECTIVE SERVICES DIVISION 
New York state Department of Social Services 
Alba.ny, New York G 

CORNELL UNIVERSITY RESOURCE CENTER 
Ithaca, New York 

COLUMBIA BROADCASTING SYSTEM 
51 West 52nd Street 
New York, N.Y. 10019 

PARENTS MAGAZINE 
New York, N.Y. 

ODYSSEY HOUSE 
Ne:w York, N.Y. 

DIVISION OF SOCIAL WELFARE 
University of Virginia Medical Center 
Charlottesville, Virginia 22~01 

PROJECT HELP 
1123 North Eutaw Street 
Baltimore, Maryland 21201 
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"j l( . JOSEPH A. DAVIS CONSULTANTS. INC., ," ~ 

TELEPHONE CONTACTS~ (Continued) ji , I'~ -j 
j; 

, I 0 1,1. '(' Region III PRO-CHILD 0 c 
7 (C .... · d) County Department of Human Resources I;' n 'I' on,,-~nue I d 

Q 2300 South Ninth Street ! 
c -I Arlington, Virginia 
. I 
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Region -IV 

Region V 

Region VI 

Region VII 

INSTITUTE OF URBAN AFFAIRS AND RESEARCH 
Howard University" 
Washington, D.C. 

BUREAU OF CHILDREN'S SERVICES 
5920 Arlington Expressway 
Jacksonville, Florida 32211 

'-\':£:. 
FRANCESCHI ADVERTISING AGENCY 
P.O. Box 5647 
T~llahassee, Florida 32301 

AD II COUNCIL 
Atlanta, Georgia 

MALTREATMENT SYNDROME TEAM 
Chapel Hill, North Carolina 

"COMPREHENSIVE COMMUNITY SERVICES" 
Nashville, Tennessee 

PARENTS ANONYMOUS~ 
Lincoln Park, Mic)igan 

J. 
RAMSEY COUNTY 
Department of Public Welfare 
st. Paul, Min~esota 

METABASIS LTD. 
Madison, Wisconsin 

LOUISIANA STATE DEPARTMENT OF EDUCATION 
Bureau of Early Childhood I. 

Baton Rouge, Louisiana 

CHILD AND FAMILY RESOURCE CENTER 
Gering I N,ebraska 
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JOSEPH A. DAVIS CONSULTANTS. INC. c, 

TELEPHONE CONTACTS (Continued) 

Region VIII -

Region. IX 

" Region X 

IMPD 

C' 

.() 

/'-. 

UTl?,H STATE DEPARTMENT OF SRS 
Salt Lake City, Utah 

CHURCH OF LATTER DAY SAINTS 
Salt Lake City, Utah 

THE INDEPENDENT ORDER OF FORESTERS 
Solano Beach, California 

TACOMA PANEL FOR FAMILY LIVING 
Tacoma, Washington (( 

DEPARTMENT OF ENVIRONMENTAL AND COMMUNITY 
SERVICES [; 

Boise, Idaho' 

STANDING ~OCK SIOUX TRIBE 
Fort Yates, North Dakota 
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JOSEPH A. DAVIS CONSUL.TANTS, INC. 

o ::: 

PUBLIC AWARENESS MATERIALS 

Qc 

(? 

TV spots 

University of Alaska 

Texas DPW 

Parents Anonymous 

WTi~ - Norfolk, Va. 
\ 
\ 

" North Dakota 
II 

, ~ ~ 
'\ .\. . Henne'RJ.n County,oMJ.nn. 

\ 
1\ 

\ 

Franceschi (Florida) 

Odyssey House 

QSPCC 0 

TV Documentaries 

"Remember Carlotta ll 

KMGH-TV; Denver 

'''Children in Peril" 
ABC-TV 

Film strip 

No. -_.', 

2 
3 

6 

v 

I 0 

I 
I 

5 

1 
1 

I 

I 

II 

Length 

30 sec,; 
60 sec. 

30 sec. 

20 sec . 
60 sec. 

30 sec. 

60 sec. 
30 sec. 

60 sec.: , 

60 sec .' 

30 sec. 
60 sec. 

30 sec. 

60 sec. 
30 sec. 

color/B-W 

C 
C 

C 

C 

B-W 
B-W 

C 
r) 

C 
C 

C 

e 

C 
I .: ~, : 

C 

C 

C 

C L' 

"What Every Teacher Should Know About 
New Jersey Educatib\n Association 

\ 

Child Abuse" 

\ 

\ 
"\ 

\ 
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JOSEPH A. DAVIS CONSULTANTS. ~INC. 

o 

Slide Presentations 

Texas DPW 
"The Wednesday Child" 
"A Simp'le Child" (, 

Films 

"Don't Give Up On Me" 
o Motorola 

"Fragile: Handle With Care" 
International Order of Foresters 

. "War of the Eggs" 
Paulist Brothers 

Radio Scripts 

Douglas Cou~ty, Omaha. 

Central Texas, COG 

New Jersey Division of 
Youth and Family Services 

DSS, Pier~e, S.D. 

Family Stress Center 
Chula Vista, California 

Texas DPWP 

Hennepin coun~§, Minn 

Radio spot 

HEW-SRS 

Training Tapes 

Parents Anonymous 
"From the Inside Out" 
"A Loving Confrontation" 

3 

6 

5 

8 

10 

11 

1 

t;(; 
-':,,,-,--::.' .u--() 

- ______ ~ ____ A -t';;;;-~;"';-"",,,, --.... ---il 
• -:~ II 
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60 sec. 

It 
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·PRINTED &TERIAL 

KITS 
Children's Protective Services - Child Abuse/Neglect 
Columbus, Ohio ~ Prevention Kit 

Family Resource Center 
Albuquerque, New ~exico 

BILLBOARDS 
Queens SocietyC for the 
Prevention of Cruelty 
to Children 
Jamaica, New York 

Central Texas'Council 
of Governments 

BU.HPER STICKERS 

South Carolina' 

Region IV 
\1 

BUS CARDS 

Odyssey House 
New York, N.Y. 

POSTERS, PAMPHLETS 
AND BROCHURES 

- Child Abuse/Neglect 
Prevention Kit 

- "An abused child's 
worst scars are on 
the inside." . 

Foster Parent Campaign 

- "Have you hugged your 
kid today?" 

"Child Abus~ Hurts" 

- "She got her looks 
from,'her father" 

Family Stress Cent~r, San Diego, California 

Texas State Department of Public Welfare, Austin, Texas 

Central Texas'council of Gov~fnments (Can-Do) 
Belton, Texas 

Children's Advocates, Boston, Massachusetts 

(! 
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.JOSEPH A. DAVIS CONSUL.TANTS. INC. 

if 

EBinted Material (cont'd.) 

() 

POSTERS, PAMPHLETS AND 

BROCHURES (con~~~~~~_)~, .J .~ .~ .. " _ 
The Off1.ce 'ror _Childj~en, commonweal\th of Massachusetts 
Boston, Massachusett~p 11 

I ! -

State,of New Jersey ,Department of Institution and 
Agenc~es I, Trenton, ~!ew Jersey 

The Monroe .. County D~partment of Social Services 
Rochester, New Yorkli 

. h 

(;Guide to New York's Child Protection System 
New YOFk, .New York . 

Georgia Department of Human Resources 
Atlanta, Georgia 

Tennessee Department of Public Welfare 
o Nashville, Tennessee 

Divisio~~f Family Services, State of Florida 
Jacksonville, Florida 

Colorado Stat'\~ Department of Social Services 
Denver, Colorado 

Parents Anonymous 
Redondo Beach, California 

Washington State Department of Social and Mental 
Health Services, Seattle, Washington 

Panel for Family Living 
Tacoma, Washington 

The Ame~?~can Humane Association -
Denver,~Colorado 

SCAN, Spokane, ~ashington 

CAPE, Philadelphia, Pennsylvania 

SCAN, Arkansas 0 

o 0 
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Printed Material (cont'd~ 

POSTERS, PAMPHLETS AND 
BROCHURES (continued) 

Ji 

State of Montana 
Helena, Montana 

Bronx County SPCC 
Bronx, New York 

Iowa Department of Social Services 
Des Moines,' Iowa 

Odyssey House 
New York, New York 

Children's Bureau 
Allentown, Pennsylvania 

Texas Migrant Council 
Laredo, Texas 

Connecticut State Welfare Department 
Orange, Connecticut 

Ii 
North Carolina Department of/~Human Resources 
Raleigh, North Carolina \~{ 

Queensboro SPCC 
Jamaica, New York 

" New Jersey Education Assoc~fltion 
Trenton, New ~ersey \' I 

Office of Human Resources 
Montgomery County 
Rockville, Maryland 

Douglas County Department of Social Services 
. Omaha, Nebraska 

National Committee for Prevention of Child Abuse 
Chicago, Illinois 

Hennepin County Welfare Department 
Minneapolis, Minnesota 

State of Utah 
Salt Lake City, Utah 
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JOSEPH A. DAVIS CONSUL.TANTS, INC: 

() 
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i) " 'RECOMMENDATIONS/SUGGESTIONS F'OR FOCUS AND 
OBJECTIVES OF PUBLIC AWARENESS MATERIALS 

NEW HAMPSHIRE 

i. Strengthen,the family unit 

2. Increase reporting u " 

3. Show"abuse/neglect as invol'ving two 

victims: the child and the parent 

.( I 

I . ') 

o 
(j 

'/ 

.. 

JOSEPH A. DAV'JS CO NSUL.TANTS, INC. 

(] 

o 

VIRGIN:EA 

1. Increase public awareness of the problem 

2. ~ttempt to deal with underlying factors 

responsible for abuse/neglect and the 
o 0 

stresses that are apparent in the family 
\~I ,1 

situation 

NORTH CAROI,INA 

2. 

NEW JERSEY c)f problein 

1. Increase level of awareness of seriousness 

) . 
1. Educate public on child abuse/neglect 

2. Make/public aware of the department's 
l...: ~ 

role in,providing services 

3. Increase reporting 

VIRGIN ISLANDS 

1. Focus on positive parenting 

LEHIGH C(bUNTY/NORTHAMPTON COUNTY CHILDREN' S BURE,~US 
ALLENTOWN';I~ PENNSYLVANIA 

1. Educate public to understand difference 

between ~buse/neglect an.%"discipline 
-.,-,", 

2. Let parent under stress kn6'-w<;that there 
., 

is ~ source of help and indicate where 

toicall for help 

3. ,. Sttess· the fact that both the child and 

the parent are victims 

17 

l_~' 

$. 

1:::, . 

2. Increase reporting (professional and lay) 

3. Increase involvement of local public and 

private groups 

4. Suggested themes: 

a. We all have capac'i ty to be abusive 

b. Parents are too often the-victims of 

life itself, haven't l'earned to cope 

c. Don't take your problems 01llt on your 

child 

SOUTH CAROLINA \, i'. 

1. Increase reporting 

2. Increase level of awareness of problem 

(professional and lay) 

3. Suggestions: 

a. Focus on keeping ,child in the home 

h. Indicate where :to c.a11 for help 
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.JOSEPH A. DAVIS CONSULTANTS, INC. 

<:7 

() 

SALVATION ARMY, CLEVELAND OHIO 

1.' FocusCon the abused child and thf-! 

abusing parent (both need help) 

2. Educate public on the various services 

"availa?le,. to the total family unit 
o ,. I' ~) 
~through the cerftl9·:c 

o 

STEARNS COUNTY SOCIAL SERVICE CENTER, ST. CLOUD, MINNESOTA 

1. Create public u~derstand~ng of abuse 

and abusers 

2. Increase reporting 
. 

3. Ide~tify mandated reporters" 
"/ 

JACKSON COUNTY, MICHIGAN 
I. 

1. Sensitize public on seriousness of problem\ 

of abuse/neglect 

2. Increase reporting 

3. Provide information on services available 

4. Educate public on the law 

o 

ARKANSAS' 

1. NO. defined objective, hdwever, increase 

in reporting should be encouraged in 

order to build a more effective organi­

zation with better services 

=~.'-~""-., = ... _. =... -;,~ == ... .,..,..--,--.,.--.-:----...,....,...--...--..,.,.-".-------::;',,.. -----v"·-..."",,,,-=·-........ ---------------·· ... ··"~- ' .. . _.~c._~_~~_~~_:_~_~ __ ~~~"'"_.=~o_.u"'"'.¢'=~_~.~~._.~ .... _.~-:-",i 
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..JOSEPH A. DAVIS CONSULTANTS, INC. 

<I 

.. ~ 

Q 

o 
F},u~ILY RESOURCE CENTER 1 ALBUQUERQUE, NEW MEXICO 

1. Encourq,ge parents to seek help 

2. Edupate public on the seriousness of 

the problem 

3. Cause a chanc;:re in publiC' attitude on " 

Y? ch;'\9- abuse/n~glect .. 
~ ~~ 

() 
C1 4. Show abuse/neglect as having two 

victims:): child and parent 

5. Encourage reporting 
.-;0 

\) ,-:'!! 

., 

IOWA '0 

1. Cause a change in attitude toward 

, child ~buse/neglect on part of the 

public 

2. Identify child abuse/neglect 

3. Increase reporting 

NEBRASI)A 

1. Prevention 

~. 2. ~aise level bf a"Vlareness of the problem 

3. Increasereporting 

o 

'---""'.-" ~~~''''--'-". --"" . . 

4 oJ; 
l 

~~ 
I: 

" 

.. 



} 

) 

D 

t . 

II ' 

o 

Q 

'xt 

JOSEPH A. DAVIS CONSUL.Je-NTS. INC, 
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MONTANA 

1. Focus on abuse and. neglect 

2. Help parents understand difference between 

abuse and disc,ipline 
, 

3. Show a):)1i~er, as an indi v~~ual who needs 

help, and who can be helped 

;: 4. Focus' on abusing parents and resources 

ivailable to them 
(;-

5. The public has an obligation to get 

involved in reportin~, not to/punish' 

the parent~, but to help the fami,ly 

6. Show that nothin,g "bad" happen.s if 

you report 

7. Show'ca/n as a "societal" issue 

B. :prevention 

9. Encourage reporting 

/' i} 

" 

'\;.~' 

URBAN INDIAN CHILD ABUSE RESOURCE CENTER,_ OAKLAND, CALIFORNIA 

·1. Increaie reporting 

2. Increase the number of Indian foster 

homes 
Ii 

3 •. Acquaint popu'\lation served by Center 
1\ 

with the various services available 

4. Build image of the ~~nter as a source 

of help for t:he Bay Area' Indian popUlation 
\.) 

o 

,~ 

o 

.. 

o 

o 6. 
JOSEPH,A. DAVIS'CONSUL.TANTS. INC. 

NORTHERN NEVAbA CHILD NEGLECT AND TRAUMA CENTER, 'RENO, NEVADA 

(. / 

1. 

resources 

2. Educate public on the seriousness of 

3.' 

the problem and on the sel:f-perpetuating 

charact.eristics 

Educate public on the fact that there 
<,) 

are times when any £amily can need help 

and that this is nothing to be ashamed of 

SCAN, SPOKANE, WASHINGTON 

1. Prevention 

2.' Educate the publi,c on the nature and 

seriousness of the problem 

YAKIMA INDIAN RESERVATION, TOPPENISH, WASHINGTON 

1. Get to the ~amily before abuse/neglect " 

occurs 
o 

2. Relieve the stresses tha.t cause 
C\ 

abuse/neglect 

3. Educate the family as to types of 

assistance available 

4. Focus . or.i~mportance of grandmother 

in child care 

(..::: 

! I ' 0 
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,.JOSEPH A. DAvIS CONSULTANTS. INC. 

-; , 

TEXAS MIGRANT COUNCIL,. LAREOq, TEXAS 

1. Increase public awareness of the 
(\ t 

) seriousness of the 'p;'6blem c 

J( 
,t.. Encourage reporting (of othe.i's and self) 
(I 
~,. Increase n'Lunber of fo'ster p' arents 

.\\ 
/1 available 

4. Educate parents on the difference 

between 'discipline and child abuse 

, !/ 

o 

7. 
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.JOSEPH A. DAVIS CONSULTANTS. INC. 

NCCAN PUBLIC AWARENESS MATERIALS 

TV COMMERCIALS 

6 Engli::~h 

2 Spanish 
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TWO THOUSAND CHILDREN - 30 seconds \\ 

Transcript as 
Mixed: 5/10/76 

Ij 

spot opens with an overhead view of several children talking to 
each other. Camera begins to reveal other children running lauqhing 
and playing games. Slow zoom back reveals a playground fiiled 0-
wi th children. l'le hear snatches of conversations yelling and 
~aughter. Voice over begins • • • c ' 

NARRATOR: For centuries children died of smallpox, polio and 
typhoid. 

, 
Today, medical research can control these diseases. 

But there isbne major ki'ller of children that science 
alon~ can't cure. It's called child abuse. 

Scene dissolves to an empty playground. There is total silence 
except for a wind blowing • 

NARRATOR: Last year 2,000 American children. died of abuse and 
neglect. That's six every day. This time there is 
no m~racle drug. Only people can help. 

SUPER OVER EMPTY PLAYGROUND: 1I0NLY PEOPLE CAN HELp lI 

LOCAL TAG: 5" 

Q 

'-I 

"."------;-.:-~' ---:-------=,,-~.j~,.,.,.."-', .. ,~~ 
() 

\'J 

THE CRIB - 30 seconds 

----------~\~-------<--------

Transcript as 
Mixed: 5/10/67 

The scene is a child's bedroom, dark except for a small light 
over a crib. The camera moves through an open door into the 
room. It continues to move slowly around, picking up details 
of a few scattered toys, finally corning to rest on the empty crib. 

Voice-over we hear the distraught "voice of a ,.;roman. 

\'lOMAN : When John was 
he's gone and 
his needs • • 
him realize I 

hel:"e we fought all the time, but now 
there's only the baby. It's always 
• He cries and I want to hit him -- make 
ne,1?d: someone too. • • 

• and then afterwards I'm scared of what I've done 
and I'm ashamed

o 

~ •• 

IMAGE OF CRIB DISSOLVES TO BLACK. IN AN INSERT WE SEE H~~D COVERING 
"\NOTHER HAND IN A SY!1BOL OF SYMPA'J~HY AND HELP. 

NARRATOR: Being a parent 'is a tough j<;>b. Doni t be afraid to 
g:,et help ~ 

IN WHITE UNDER THE IMAGE OF THE HANDS: "DON'T BE AFRAID TO GET HELP. 'I 

LOCAL TAG: 5 11 

o 
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Transcript as 
Jw1ixcd: 5/10/76 

FAMILY ALBUM - 30 seconds 

Hand slm"rly, opens the cover of a family photograph alpum. 

CAMERA MOVES IN ON PHOTO OF PREGNANT N0THER 

NARRATOR: You can neglect a child -- even before birth by 
neglecting yourself • • • 

Without adequate foods a baby's body won't grow 
normally' • '. • 

PAGE TURNS AND CAMERA MOVES IN ON PHOTOS OF BABY 

) NARRATOR: Without medical checkups and the right shots, little 
children can catch b~g diseases ••• 

PAGE TURNS ~~p CAHERA MOVES IN ON PHOTO OF TODDLER 
G ~ 

NARRATOR: Every year hundre6s of ' children die accidentally 
because someone isn't at. henne'. 0,. 

PAGE ,TURNS TO REVEJIL A BLANK PAGE 

NARRATOR: It's even possible to neglect a child to death. 
It doesn't have to happen 

DISSOLVE TOBJ..IACK WITH WHITE TYPE: II IT DOESN'T HAVE TO HAPPEN II 

LOCAL TAG: 5 11 
() 

C? 
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THREE CHILDREN ALONE - 60 seconds 

Tra~.script as 
Jl1ixed: 5/10/76 

Three children, one about 8 years old, one 4 and one an infant, have 
been left alone in a middle-class apartment. The older child is 
wandering' from room to room with toddler following him. A clock 
shows that it is late. A baby is crying in the background, but there 
is obviously no one else at home. The whole scene has a feel of 
neglect. The smaller child is tugging at his older brother's sleeve 

. as his brother lights the burner to heat (Dilk for the baby. 

TARA: Johnny" Johnny! I'm hungry; Johnny! 

JOHNNY LOOKS IN THE REFRIGERATOR, F~NDING NOTHING. 
.. 0 

JOHNNY: There are no cookies left. 

TARA: How c.ome? 

JUST THEN'THE BABY CRIES LOUDER AND JOHN, WITH TARA TRAILING ALONG 
GOES TO THE BABY'S ROOM 

TARA: Johnny why's the baby crying? 

JOHNNY STRUGGLING TO PICK UP THE BABY AND COMFORT HIM REALIZES THAT 
TARA HAS RUN OFF TO THE KITCHEN 

JOHNNY: T.ara! Tara! 

IN THE KITCHEN TARA HAS FOUND THE ~mTCHES DNTHE STOVE 

JOHNNY (STILL IN BEDROOM): Tara! 

NARRATOR: Even if they don't go hungry ••• 
Even if the ~ouse doesn't burn down 

TARA IS NOlj TRYING:TO LIGHT A MATCH (\ 

. . . 

NARRATOR: . Thes,e three children have already been scarl,:ed by emotional 
neglect • • 0 

JOHNNY (SOUND li'ADING DOWN) ,: Tara! Tara! Come here right now! 

FREEZE FRAME ON .. JOHNNY HOLDING THE BABY, TRYING DESPERATELY TO 
COPE WITH THE SITUATION •. 

NARRATOR: But their parents won't see it when they come home. 

It doesn't have to happen. 
- '.') 

IT DOESN'T HAVE TO HAPPEt~-~" 
\~'. 

'LOCAL TAG: 5-7 " 
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Trunscript as 
l'1ixed: 5/10/67 

~OLICKY BABY - 60 seconds 

(Note~ underlined words set in type) 

Lower middle class house .•. realistically furnished with mixture of 
old and new things .•• dining room tabJe is empty of fo'od but s~\ightly 
~lutt~red and with a used cof~ee ~up ~nd saucer ••. half-smoke&pigar­
ette 1n saucer. No food cook1ng 1n k1tchen area ••• rest of hoJ$e is 
cluttered and neglected. Outside, wind blows rain against wi~dbw. , 'Ii 
We hear a squalling baby as if suffering from colic •.• also soothing 
noises f~om a woman ••• now we hear footsteps ••• impatient rattlin~f of 
keys ••• f1nally the door bangs open. ' 1\ 

\ 

A man, mid-twenties (Phil), soaked arid tired and shivering, come~ in. 

PHIL: (as he walks in) Boy, am I beat. 

Looks around and sees that stove is empty. His frustrations at getting 
home late, of working overtime, suddenly cUlminate in a fit of anger. 

PHIL: Oh no, not again. Barbara! Where's dinner? 

BARB: (coming in from another room) 'Where's dinner, where's dinner? 
hat.'s all you think about. What about me? I haven't had one minute 

to spare. The baby's still sick and I don't kn'O\ll ,.,.,hat to do. 

PHIL: So what am I supposed to do -- starve to death every time that 
baby gets sick? What about me working overtime every day so that we 
can pay for this house? I'm sick and tired of you using that baby 
as an excuse. What do you do all day anyway? Look at this place -­
it's a mess. 

BARB: Don't touch me! 

Baby howls louder than ever., Barbara, caught between starting dinner 
and tending to the baby, looks anxious. 

PHIL: Look, forget dinner. Will you shut that kid up! 

BARB: (slams down pot) You don't understand •• o 

PHIL: Understand? 
tell you something" 
shut \2.p ••• 

You think I don't understand? Listen, let me 
One thing I do know is how to make that bab.y 

:BARB: Ob no ••• 

LONG DISSOLVE TO BLACK AS PHIL RUSHES ~R9MlROOM 

-tAG: When everything goes wrong, don I t take it ou t on your child. 
~all ~s f~r h~lp. 

WrlITE TYPE: ON'BLl!CK: 'CALL' US'FOR HELP \\ 

LOCAL TAG: 5" 

I 
r ' 
, 

!) 

NCCAN 
TV Spot #6 

.. CHILDREN' S 

~ seconds 
Color 

VISUAL: 

NARRATOR: 

LOCAL TAG: 

.. 

DRAWINGS 

Final Approved Version 
Rea,orded 8/6/76 

The camera pans slowly along 'a' school bulletin 
board. There are various displays posted: Homework 
papers, attendance lists with gold stars, and pic­
tures by the children.' The camera lingers over 
these details as we bear in the background· the.sound 
of children's voices, and finally perhaps a teacher 
~alling the class to order. ·Th~ camera moves slowly 
1n on the last chi~d~s drawing, clearly reflective 
of the isolatiorr'and pain of a ne~lected child. 

It's hard to draw a picture of neglect. But ~t 
exists. And today in. America thousand,s of 
children suffer from serious lack of care. 

Some children will die from' i t--ot,hers will be 
scarred physically and emotionally. 

Neglect may not leave scars we can see--but it can 
affect the way a child sees himself and the world 
around him--and that affects us all. 

To get help or give help ••• 

., • 
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2,000 CHILDREN (SPANISHJ 
\) 

spot opens \,-li th an ove:t:head vieVl of several children 
talking to each other. Cpmera beginS\Slo\1 zoom back 
to reveal large playground-type area filled with 
appro:>:iwately 2,000 kids. SoundtracJ;: is filled ''lith 
snatc11es of conversations, yellirlg and laughter. 
I'ian's voice-over begins •• 0 , -

NARP~.TOR~ Por siglos los ninos murieron de~ viruela; 
polio y,tifoidea. 

noy, la sciencia flledica pued~ controlar 
estas enfermedades. 

Pero hav,unaocausa mayor de muerte infantil 
aue la sciencia sola no puede curar: el .. ...... 
maltrato de ninos. 

Scene disso:Lves to an elJlpt~r playgrdGnd. There is 
total silence, except perhaps for a \'lind ~lowing ... 

NARnATOR:.El ano pasado :2,000 ninos en Estados unidos \> 

murieron'por maltrato Y negligencia. Seis 
ninos cada d{a. Para esto no hay medicinaso 
Solo la gen~e puede ayudar. 

" 

LOCAL TAG:· 5" 

o 

- .. ~".~ .. ~ .... ~~ 

i 

c 

spot #4 THE CRIB (SPANISH) 
~~--~--------------

The scene is a child's bedroom, dark except for a small 
light over a.crib. The camera moves through an open door 
into the room. It continues to move slOHly around" never 
stopping, . picking up details 'of c; fe\·] sca~tered. toys •. 
All this time 'tole "hear a baby cry~nq. It ~s a dl.sturb~ng 
sound \'lith perhaps -an element of pain or ter.ror in it. 

voice-over ",ve hear ,the distraught voice of a "lOman, 
obviously near tears herself. 

~ /.. 
"cuando Juan estaba aqul. peleabarnos 
", " " el se fue y solo me quedCi=: el bebe. 
de el. Llora ..• y siento deseos de 
que yo tambi§n necesito a alguien. 
que me ciego .•• 11 

constanternente, pero 
Estoy sierrpre pendiente 

sacudirlo. El no sabe 
Me popgo tan fur i@~'·a 

Image of crib dissolves to '-loman talking to a sympathetic 

listener. 

• t-;. 
" ~ .. y despu~s me da miedo de 10 que he hecho ••• me siento 
avergonzada ••• " 

. FREEZE on her face 

TAG:" Ser madre 0 padre es di,f!'cil. .,.. -
ayuda, p~dala. 

I) • 
cuanc10 nece~:n te 



,',l, 

) 

) 

) 

.. 

o 

JOSEPH A. DAVIS CONSULTANTS, INC. 

(I 

NCCAN PUBLIC A~7ARENESS l-f..ATERIALS 

c/,::'r\\ . 
RAD~~ COMMERCIALS 

'..;-.> 

5 Eriglish 

1 Spanish 
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Rcvincd t-r.ln~W'· ; pI. 
5/JO/76 

o 
RADIO SPOT: EI1ERGENCY ROOM 

o Background sounds of l emergency room, 'distapt sirens, paging 

system etc. . " 

NARRATION: 

DOCTOR: 

NURSE: 

"DOCTOR: 

NURSE: 

DOCTOR: ' 

l'ARENT: 

DOCTOR: 

NARRATOR: 

,.::,. 

,) 

Acre about 18 months •• h there's a fractured left femur .•. 
IiC;ld his head -- possib"ie subdural hematoma. Intensiv'c 
Care immediately. I'll be right up. 

Medication Doctor? 

Not yet. Alert surgery. 

Righ t a'r\Tay .. 

NoW; how did ,c,thi}:l" happen? 
1.1 

He'fell fro~ his highchair~ 

',' But MI's. Evans, --" i'sn' t that \vhat you said the last 
time? 

±WQ thousand American children die from neglect and 
abuse every year. So if you don't think it's a problem, 
perhaps ypu'd better think again. 

/) 

!Ii 

o 
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( ; '-, I 
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o 
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Ri'.DIO SPOT: TESTH'10NIAL 

'':': 

PARENT: 

It's rage, Lt's blind rage. 

o 

Revised Trnnscr.ipt 
5/10/76 

You know it r s a baby, but the rage is so ,great tha't you ,:::'~)top 
thinking. 0 

You stop behaving as a ~ational being, and ¥ou want to strike out. 

You want to stop the' incessant cl(lying. 

You .know that there's somthing w'roncr •••. you \·,ant to do something 
to h~1p and you don r t know \vhat. -

I know of specific ins,tances \'lhcere help being available has 
prevented severe damage to a child. 0 

1;)", 

It means a lot ••• it'means'a lot to altr,of us to'know that there's 
somebody there who can help.' 

TAG: 

As i..this man knows, the problems of being a parent can be just too 
much to handle all by yourself. 7~ 

If'you need help, call us. 

o 

o 
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»Revfscd 'Transbript 
, 5/10/67',"" 

o 

RADIO SPOT: CYCLE 

'-, 

NARRA'l'OR: 

Children who are negrJ~cted and abused carry scars for the rest 
of their 'lives. ~ 
Some of them may eve~ecom~ criminals. But the damage done 
doesn't end there. 

For abused and neglected children are"those most likely. to 
become neglecting'and, abusing parents. 

() 

. A cycle • • • not a cycle of nature, but rather a cyclE:' of 
human failure. \/ ." • r;J Q 

And only your a'tvareness o~ the problem, and your concern will 
ever break it. 
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RADIO SPOT: 2,000 CHILDREN 

. " 

,Revised trc1l1~Cl' i}lt 
5/10/76 

EFFX: SOUND';J OF CHILDREN PLAYING 

NARRATOR: 

science has given us cures 

I 

T~irtgs; bhat used ·to kill thousands 
-10 smallpox, . polio, scarletfev~ 
for most ,of them. ' ,!, 

But one of the maj or killers of chil\dren is something 
science alone can't cure. It"s call.l~d child abuse. 

"j' " ,In many .."ays \-le' re lucky. 
", •. , ',", ".:.I,..,.. ~i our children every year 

=~;'" s!::' 

t ;",~." • that 

" " ) \:, u '. 
. Last· year 2,000 American childr~m die,p. from abuse and 
,That' E; six eVery day. (EFFX FADE OU~) 

So if you think it isn't your protf;lem, I hope you'll think again. 
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As recorded "3/25/76 
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RADIO SPOT: A HO'rHER 'SPEAKS 

NARRATION: 

liO}1AN: 

I mean I ~' III h~re wi't.f;>;: my 
c, ' )" 

, fr:.l· 
And he can't talk ~fO me. c~ll he dO~5 is cry. 

'. "'I 

Som~times I want to pd:t him~ 
h~lple~5, but 50 am "Io1! 

I· know he "5 

So I get angryC-?~,,; •• and lim af-raidl:),Qf what 
I'll do •• ,. 

NARRATOR: 

o 

Being'q parenf is one of 
in the world, but taking 
child'isn't the answer. 

1._', 

call us. 

<)IJ 

o 

V;.'--. ,: 

.J:11 

'':''-:1 ()' \V .:, 
the toughest Jobs 
it out on your 
If you need help, 

j{ 

-I 

: I 
,j 
I 

o 'n 

\. 

" 

! . c. 

" A MOTHER SPEAKS 

WOMAN: 
.,. 

lo m:s diffcl) es Ja soledad. 
~ 

Estar sola el d(ti cntcro con este nIno. 

E In t tan s lqu I c fa me pucde hab} a r . TQ~o Jo que hace es J.,1orar. 

A veces siento deseos de pegarle. sf que csta Indefenso.~ero 
I, 

yo tambienlo estoy! 01" Ii t~,)\ 0 

Por eso me enfurezco y 1:1ngo mied~\\de.l0 que R':ledaonac;~~ 
!';~;,> 

NARRATOR: 

Ser madre 0 padre e's una. t~rei') dt f(c,!'l"'. Pero desqu i tarse ,F()1}5U . 

hijo no es Iii soluciol1~';Sineceslta ayuda, lla'ni'enos. 
i-J 
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NCCAN POSTERS 

Actual size: II" x 14" 
() 



To get help, or give help,cau 

(505) 252-1911 
MMU.Y RESOURCE CENTeR 

I 

NCCAN NEWSPAPER ADVERTIS~MENTS 
Actual sizes: 200 lines 

60 lines 

i~u~rre 
(9J~{e t'W@ 
~m~tim~ 
~£ h·m~ 

.. ~'ij" Co mma~ 
flil)1~1 m~e ~,~. d.·· . 
\.!j~~W~G \btiei ti~ 
n~glect. 

O,\e of Ihem is the chid Th Bnlh need h I w~· e other Iselhe parent. 
b~come too ;~~t m:~ everyday ~ressures 
sClmeone they I .' ~ parents s.trrke out al 

M
ove ... a child. perhaps 

any abusing pare I . . 
abused as children They nne

s 
d
weJe 

themselves 
t 

. e someone 10 lurn 
o ... someone who will hel Ih . su~es in a different way p em cope with pres-

" you need help ~r kn f 
dOISS, call us. All contacts areo:~id~~~:I~ne who 

1'0 get helAor alve ilelp,call 

(505) 262-1911 
FAMILY RESOURCE CENTER 

1 

~@@o 
c~B~~r~n 
~Bgm~~~ 
thm~lfe~r 

ffr@flii1 ~;i1B~~ 
a~M~~~lfdd 
n~~~~~t. 

ThaI's more than T h 'd F . 
Scarlet Fever, smaU:! ~~d p e~er, Dlp,htheri~, 
one 01 the 'eadin 0 10 combined, It 5 
under age t 5. g causes 01 death in children 

There is no vaccine fo th· b . 
dislress can be helped. r IS. ul lamilles in 

If you need help or kno 1 
does. call us. All conl~cls are :~id~~~:I~ne who 

To get help, Of give help,call 

(505) 262 .. '911 
FAMILY RESOURCE CENTER 

----I 
I 
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20 SITES 

!I SERVICES 

APPROXIMATE 
STARTING 

DATE 

January, 1977 

MEDIA MATERIALS 
TO BE USED 

(; 

TV Radio Print 

x x x 

o 

COMJ.1ENTS 

In process of hiring someone to coordinate 
program. 

.. 

I . 

/oncord, New Hampshire . 
ii:--__________ ~----------------------~~--~------------~------~-----~~------4_----------------~ __________ . ____________________ ___ 
i:.cVISION OF YOUTH AND FAMILY 
11 SERVICES September, 1976 X 
iFenton, New Jersey 

X x Starting with TV only; will phase in other 
materials throughout 1977. 

INSULAR DEPARTMENT OF SOCIAL 
II WELFARE Fall of 1977 X X X Hiring and training of staff to be completed 
It. Thomas, Virgin Islands by July, 1977. 
:~I ______________________ ~ ____________ ~------~----------+_----_+--------~----.--~--------------~--------__________________ ---------
;~- ~ 

LUREAU OF CHILD PROTECTIVE 
!l SERVICES September, 1976 Using TV and radio at this point. X X 
liirginia Department of tvelfare 
I!.--------------------------------------r-----------------_+------~------_+--------~--------------------____________________________ __ il~ 

lEHIGH COUNTY/NORTHHANPTON 
n COUNTY CHILDREN'S BUREAUS 
!Illentown, Pennsylvania 
I' 
L:ORTH CAROLINA DEPARTMENT OF 

September, 1976 ? 

il Hm1AN RESOURCES Janua:r:,.Y .... 1, 1977 X 

X 

. 
X 

? 
Using radio; may' phase in TV and print. 

, 

X Planning and coordination underway. 
rialeigh, North Carolina " 
;I:--------------------------------------r-------~~--------_+------+_--~--_+----~--~--------------------------------------------------
iloUTH CAROLINA DEPA·~T!>1ENT OF'\ , 

? Using one radio spot only; will phase in other 
material., one piece at· a time. 

11 SOCIAL SERVICES, October ,.1Jl,76 X X 
jlolumbia, South Carolina \ 
iJTE~~~S COUNTY SOC-I-AL--"'!:S-E-R-V-I-C-E-------r----------~:t~\--\~-----+-------4-------4-----------------------------------------------

If CENTER " August, 197.6 X X X 
~t. Cloud, Minnesota ", 

\ALVATION ARMY ',.\ 
X X Twenty-four hour registry office being 

established. ileveland: Ohio January 1, 1977 r\\x 
~l-------------------------~--·-----i------------------~~~--~--------~-------+---------------------------------------------------
~ICUrGAN DEPARTMENT OF 
:i SOCIAL SERVICES 
Tackson County, Michigan 
f • \' 

o 

August 1, 1976 X X X 
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I APPROXU1ATE MEDIA MATERIALS 

il ________ 2_0 __ sI_T_E_s ______________ ~--~--S-T~ART~I~N-G------_r----TT-O __ B_E __ .UIS_E_D __ ,; __ ~--~--------------C-O-MME--.-N-T-S--------------------~ DATE 

I (-I 
~ILY RESOURCE CENTER 
ilbuquerque, New Mexico 
I 

TV 

October, 1976 x 

Radio Print 

x x 

i"'V'7\'!.TSAS SOCIAL SERVICE 
~~ Staff training a priority; is scheduled for x X 

, 
( 

I DIVISION /". Unknown X Spring of 1977; campaign may follow that. 

!itt1e Rock, Arkansas I -------4-~----_+~--------------------------~--------------~------\----------~------------------------~--~------------_t-----~ 
:TATE DEPARTMENT OF SOCIAL 
j SERVICES 
'es Moines, Iowa 
I 
j 

;TATE DIVISION OF SOCIAL 
I SERVICES 
linCOln, Nebraska 
I 

iTl~TE SOCIAL AND REHABILITATION 
! SERVICES 
jelena, Montana 

"Any Day" 
jJ 

Unknown 

, ~ 

X X 

'X X 

X 

? 

x 

Will t~g matexia1s with a number supplied by 
State's Emergercy Transportation Services. 

Other priorities at this time; new protective 
service staff. 

Local workers have been prepared; materials 
b~ing tag,~ed. 

I 

c 

No funds available; hope to use one poster. I, 

IAKD!A J;~DIAN. PROJECT (, 
roppenish, Washington 

!:EXAS MIGRANT COUNCIL 
i.aredo, Texas 

II i' " 

:1··· 
J • • 

.... 
• 

x 

x 

• 

? 

x 

x 

x Using 21 radio scripts; will use Spanish 
TV only. 
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'l"lElvIORANDUM 
fi 

DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 
'OFFlPE OF TIIB SECRETARY 

'0 

FROM 

) 
SUBJECT; 

) 

o 

) 

c::::::=::=:;;.:::;:t!-~~ 1 

o 

o 

Regional Child Abuse and 
Neglect Specialists 

Director, National Center on Child 
Abuse and Neglect 

DATE: MAY 1. ~ 1976 

Disseminat:iCm Planning for Public Awareness Materials 

'The National Center on Child Abuse and Neglect has attempted to create 
public awareness materials which will further the cause of ch~ld 
protection and help bring together families who need heIR with the 
helping s--=rvices they need. Now, NCCAN seeks to develop and implement 
a careful approachoto the use of these materials by appropriate agencies. 

c ci\ 
NCCAN [Jas defined the following criteria for the dissemina tion of its 
public awareness mate£ials: 

1. The materials should have the broadest possible dissemination. 

2. 

3. 

Since four of the six television announcements are expected to 
generate self-referrals, the agencies sponsoring them should have 
th~ capacity to respond with appropriate direct services or with 

)) careful and sensitive referrals. 
o 

The role of the State public agency with mandated ~sponsibility 
for .receiving reports and making investigations shoii;Ld not be 
underminded by the use of' these materials. 0 

4. Coordination among service agencies and various jurisdictions 
reached by local media announcements must be planned in advance 
of the public awareness program to avoid duplication and to avoid 
confusion on the p~rt of those seeking help. c1 

'To meet these criteria, NCCAN has developed the following general 
framework for a dissEF,mination plan: 

L State agencies mandated to deal with child' abuse and neglect cases 
will have the r~sponsibility of insuring that a careful process 
for selecting public awa~eness program sponsors occurs. The 
objective o~ the selection process~ould be to insure local 
coordination among agencies and across jurisdictional lines in 
the area covered by the television or radio stations arid to insure 
that the program sponsors have a demonstr.ated a~§ .erC:'~lvCqPt)City 
to respond to the expected volume of self-referta~~. ~J ~ 

~ I' 

o 

V .. • &. .. DAVJSt .cQNSULiANT. 

,ii 

'.' 

o 

o 
(J 

c 

o 

2 

2. The State agencies will work with their Federal Regional Offices 
of Child Developmen~) (Child Abuse and Neglec,t Specialists), with 
the assistance of NCCAN's De~onstratio~ Resource Projects, in the 
selection process. 

3. On the recommendation of the State agency, made in association 
with the Regi~nal Office, NCCAN will prepare or have prepared 
public service television and radio announcement~,with five-
second, visual and voice-over tag-lines, for the individual 
sponsoring agencies. (E • .B,., "To give l}elp or 1=0 ,get help, call 
the Fami.ly Help Center, (200)555-0000.") Customized posters will 
also be available for order. The sponsoring agency will purchase 
the materials from NCCAN or another source at the cost of cluplica­
ting them and preparing the tag-lines. We do not expect the cost of 
preparing TV and radio materials to exceed $250 for the entire se~. 

, 
The experiences of the twenty field test sites in the use of these 
materials will provide the basis for a nationwide dissemination plan 
to meet the criteria which have been established. This dissemination 
plan will be developed in consultation with e'ach of you. 

-,.., /J ~f4- ( J,/IY-£'}tr.. 5' I'V,A {t"...-.... ---=-
Douglas J~e~arov 
,'~ t, 

cc: Regional OCD Directors 
William Moore, Joseph A. pavis

l 
Consultants, Inc. 
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