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A. PROGRAM-WIDE OPERATIONS

This Volume of the Annual Report deals with statis-
tical.information on the operations of the twelve Demon-
stration Centers wﬂich‘could not be treated, for reasons
of space, in the first two volumes; Volume III is divided
into three sections: the first deals with the program as
a whole, the second treats the several types of Centers,
and the third treats individual Centers. Most of the
material dealing with specific serQice categories is
confined to Volume III, so an explanation of the thirty-

nine service categories would be appropriate here.

The MIS described in the end of Volume I divides
all project expenditures into thirty-nine service catégories
in a disjunct fashion. (Activities outside of these cate-
gories can be separately tabulated by the iocal Centers,

but are disregarded or arbitrarily assigned to the "closest"

category (one in the same conceptual service area, as
. ’

defined in Volume I, pages 8-11, and as mapped in Volume 11,
page 24) for the national Management Information System.

While these thirty-nine areas form rather arbitrary equi-

. valence categories for describing costs and services, they

permit a comparison among Centers, angd the categories them-
selves were developed cooperatively by thé three NCCAN
evaluation contractors, under the gqguidance of OCD, so as to
permit some degree of comparability among the three Demon-
stration Programs invelving the delivery of élient services.

The thirty-nine categories are listed below:
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DEFINITIONS OF SERVICE CATECORIES ON CENTER SUMMARY FORMS

5.

. 0. GCeneral Overhead: As u cost and service category}'this'dcnotes effort

and time devoted to malantaining the physical plant: the work of jani-
tors, decorators, security guards, carpenters, and the like, even 1f
such labor is performed by the Center staff. As a cost category, this
i{ncludes rent, utilities, insurance, license fees, and similar costs
not closely related to specific services. :

1. Administration: Déveloping overall plan for project operation, expansion,

Research:

Evaluction:

Staff Development/frainingﬁ

project goals and objectives, etc. Developing additional resources
(e.g., fund raising) for continuation of project after federal funding.
Budgeting, personnel or other administrative activities not directly
related to a specific project component. Includes communication and
meetings to discuss administration matters and routine moniforing of
staff. (Note that tims spent in planning for any specific project
component, such as Legal Assistance, should be allocated to that

component.)

Project generated research, or research in which projects play
a major role, on aspects of child abuse/neglect and treatment of it,

as well as evaluation research activities of monitoring and assessing.
your own Center's activities, effectiveness, bencfits and costs, etc.

Includes developing project forms and client records.

Activities performed as part of the National Evaluation.
Includes meetings with evaluator staff, reviewing evaluator reports,
£filling out evaluator forms.

Staff meetings and informal interactions to

Community Education:

enhance staff knowledge of abuse/neglect, treatment, strategies, methods
of case-handling and wmodes of working together. May involve ocutside
speakers, consultants. Includes weekly "staff sensitivity" or similar
sessions. Includes time spent in giving or receiving direct "on-the-
job" training for staff (paid or volunteer) and in staff supervision
directed toward improvement of staff functioning.

Activities designed to promote, among the general

public and prcfessionals in the community, an awareness of the phenomena
of child abuse and neglect, an understanding of the dynamics and causes
of abuse/neglect, as well as an awareness of community resources
available for treating the problem. Includes speaking engagements,
media appearances and interviews, workshops, poster and pamphlet
preparation and distribution, etc. .

Coordination: Contacts with other community agencies in the child.abuse

and neglect system to increase coordination and develop a more effect-
i{ve network for receiving and trecating child abuse and neglect cases.
Includes contacts with personnel or representatives of other agencies
directed touard developing inter-agency procedures, new services, agree-
ments and contracts, and other generzl coordinative efforts, etc.

Does not refer to securing coordinated services for individual cases.
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7. Legislation and Policy: Activities directed toward effecting changes

i in local, State or Federal laws and other written policies for child
abuse and neglect. For example, helping to draft model legislation
or proposed bills or amendments, meetings with legislators to promote
legislative changes, etc.

8. Prevention: Activities designed to reach persons "at risk" with general

’ potential to abuse/neglect. For example, hospital visits to new
mothers and parents to develop their awareness of community resources
and assess their potential for abuse/neglect, "family-life" type

. * courses and presentations to adult education students; screening of

' medical clinic patients to identify "high risk" families. Closely
related to “Community CTducation® but distinct in that prevention is
aimed specifically at "high risk" groups. However, any prescribed
services aimed at “high risk" clients should be recorded in the
direct service categories. ' )

9, Ydentification/Outreach: Activities designed to identify abusive/
neglectful families; e.g., screening of children in day-care centers
or schools, or providing a telephone number a person can call to
report possible cases of abuse/neglect. Or, contacts with a potential
client to encourage him/her .to participate in, or accept, the center's
services, (i.e., telephone calls or home visits). .

10. Investigation: 1Initial interview and case evaluation to determine

_ whether abuse/neglect or potential for abuse/neglect is present.
Does not include case reviews after the initial intake and diagnostic
process is completed. Hours spent on such reviews go under Case .
Management and Review.' Distinguished from "Diagnosis" in that “Investi-
gation" refers to collecting information on the case which is used

. in Diagnosis. If both occur at the same time, allocations should
be made to both categories.

11. Diagnosis: 1Initial activities, including Tcam Reviews performed to
formulate appropriate initial treatment plan for the family. May
include sorting out family history, medical reports and evaluations,
consultation with other agencies. Does not include review of case
after family treatrent plan is formulated (see Case Management and
Review). . : :

-
-

12. Case Management and Review: Review of a case by individual after
initial di~gnosis is complete, or during treatment, for purposes
of reviewing client progress and revising treatment plar. Monitoring
client's receipt of services, discuscing case with other involved
agencies. ’ '

13. Multidisciplinary Team Case Review: Review of case during intake and/’
or treatment by a team, typically composed of individuals representing
many different disciplines, for diagnosis, case planning and case
reassessment. Not included here are the more frequent, more informal
case reviews by staff. : ' '

14. Follow-up: All contacts, either by phone or in person, with clients
after they have been terminated or stabilized, or contacts with other
agencies or individuals about a terminatcd client.
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15. Referral: All the time/activities the center spends arranging to 3
send an entire case to another agency. (Note: Allocate effort spent ]
_ arranging for specific services for a client from another agency, when
- v primary case-management remains in the center, to the service category

involved. For example, arranging for day-care from a licensed center
will be reported in Category #34, Day Care.)

16. Legal Assistance: Time spent nreparing for and presenting all necessary

documents and testimony for court proceedings. Includes other case

- ' management functions specifically related to court and legal matters
such as meetings with attorneys. Excludes arranging for court ordered
FPlacements. Includes transportation and waiting time related to court

activities.
ADULT ‘ ] 3
17. 'Psych. Evaluation (Adult): Psychological or psychiatric examination of é
an adult. These tests or examinations should be allocated to this
category even if conducted in connection with other activities (such _
as diagnosis). k
- 18. . Emergency Shelter: Providing house or halfway hoﬁse where adult can ]

live on a temporary basis either during or after some precipitating
crisis in order to escape the stresses of 1ife at home.

19. Crisis Intervention: Staff member intervenes in client's crisis by means
other than providing emergency shelter, e. g., initiating action
- . through hot line, performing an emergency home visit or meeting at
Center, etc. (This is a crisis for the family, not an emergency for
the center.)

20. Medical Care: Provision to adults of medical services by a physician or _
. . other health professiunal. Includes dental and optometric care and !
~ necessary testing (except psychological/psychiatric). i

21. Individual Adult Counseling: Therapy or counseling provided on a one~to
one basis by a professional.

22. Parent Aide/Lay Therapy: Tnerapy or counseling provided by a‘designated
lay person to a client (and in some cases, families). .

23. Couple/Family Counseling: Counseling provided by a profassionally

: trained counselor, typically in the counselor's office for couples
(married or living together) or families (parents, and children) to
help them resolve difficulties they may be having. At times, counsel-

i ing may be provided to individual family members; at times provided to

i ) family as a group. ' :

- . 24, Croup Counseling/Therapy: A therapeutic group session run either by one
. . oY two qualified group therapists or by lay therapists, or any counsel-
- ing provided to a group of recipients, excluding Parents Anonymous.

25. Parents Anonymous: A therapeutic group session for abusive/neglectful
o parents typically organized and run by the parents with support from
one or two resource persons who attend: the group meeting.
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26.

27.

28.

29.

CHILDR

30.

31.

32.

33.

34.

35.

36.

37.

38.

5.

Education Services: Activities such as: parent education classes,
typically in a classroom setting, conducted by qualified persons

- on issues of child development, parenting, homemaking classes,

instruction given on such topics as nutrition, hygiene and home
management. ' : .

Homemaking: Instruction provided in the client's home by a qualified
homemaker or equivalent in areas such as nutrition, hygiene, and/or
assistance in alleviating household stress by helping with cleaning,
cooking, child care, etc.

Transportation/Waiting: Effort and time spent providing client with
transportation to and from service appointments, shopping, etc.
Excludes court-related transportation and waiting time.

Emergency Funds: Client is provided with small amount of emergency
uoney from project, either as a loan or as a gift. Time spent drrang-
irg for funds goes under Case Managem-nt and Review.

Psych. Evaluation (Children): Psychological or psychiatric examination
of a child. (Should be allocated to this category even if conducted
in connection with other activity (such as diagnosis).

Crisis Nursery (Children): A nursery, foster home or facility in which
a child may be temporarily placed, at any time of the day or night,
at a time of family crisis. :

Emergency Medical Care: Provision to child of medical services, includ-

ing testing, by a physician or other health professional, on emergency

basis. Includes dental or other care.

Residential Shelter: Long-term (i.e., longer than emergency basis)
overnight care of children, providing a warm and reinforcing living
environment. : .

Pay Care: Care provided to a child at a licensed day-care center, or
equivalent, for a certain number of hours during the day (typically
5 days per week) while the parent attends to his/her own affairs.

Babysitting: Child-care provided either at the Demonstration Center or .
in the home. . '

Medical Care for Children: Provisioun to child of medical services,
including testing, by a physician or other health professional.
Includes dental and optometric care. Excludes psych. testing.

Special Child Therépy: Speech therapy, physical therapy, play or other
specialized therapy provided to child to fill a particular need or
improve developmental ability. v

Group Counscling (Children): Therapeutic group sessions, typically run
by one or two persons trained as group therapists, designed to focus
on psychological needs requiring a therapeutic setting.
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‘A basic description of the Deménstration Center
program and of the twelve Centers should include detail
oﬁ wbich of the thirty-nine service categories each’Center
provided. Table 1 on the next pages shows the number of
fomilies reported as recipients of services within each
of the last thirty categbries during each of the last two
quarters of FY-76. (Thc first nine categories #0. through
#8. are indirect cost or commanlty education categor;es not
readily associated with families in the caseloads of the
Centers.) Note also that these families.include families
receiving emergency services, bu; not pasSiné through the
intake and diagnostic components of the Centers, as well as
families receiving comprehensive planned treatment services.
No "totals" within Centers are shown, since the numbers in
each cclumn are not additive: a family often receives severél
different services from a Center. The row totals are shown,
however, since presumably -these would not count any family

twice as a service recipient.

- These data show that Centers appeared to be offering

"comprehensive® services, in that every Center reported that

.families received services in more than half the categories

both qguarters, with many instances of Ceriters reporting
recipients in twenty-five or more of the 30 categories.
Aside from the "Casework" area (categories #9. through $15.)

the client services provided by the most Centers were
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421, Individual Adulf Counseling (all Centers); #28, Transporta-
tion/Waiting (all Cehters); #19, Crisis Intervention (all
Ceﬁters); #23, Couple/Family Counseling (all Centers); $37,
Special Child Therapy (all Centers); #16, Légal Assistance (all
Centers); 817,,Psych610gical Evaluation of Adults (all Centers
e#cept one); #26, Education Services (all Centers but one);
#29, Emergency Funds (all Centers but one); #30, Psychological
Evaluation of Children (all Centers but one); #33, Residential
" Shelter (ail Zenters bﬁt one); and #36, Group Counseling for
Children (all Centers but one). In addition to these twelve
categories used by 11 or 12 Centers in reporting service
deliveries, three categories were reported by ten Centers
(822, #32,_and #34), so th%t fifteen of the 23 client service
categories were used at least once by more than 80% of the
Centers. The only service category reported by fewer than five
Ceﬁters during these two gquarters was #25, Parents Anonymous;
unless Centers are underreporting referrals of their clients
to this organization, the category appears to be inappropriatc
for reporting program serviée;. Note also that these counts
are based upon whether a Center reported deliveries in either
quarter; the data should be regarded as estimates, since the
persons at the Centers tabulating services to families may
ﬁisclassifybservice catégories, or fail to count families who

. received services.

Aside from the casework categories #9. to #15, whose
provision is less closely linked to specific needs of a case
than are the twenty-three client service categories, the most

families received categories $21 (652.5), #28 (456), #19 (394),

LR R S T R VRTINSV N ~







o
(B

E

Eix
ks

R S

e srreens e s v e ren

e e eann

23 (353.5), #26 (324), #22 (205), 416 (173), #37 (169.5),
$34 (156), 836 (113), and §33 (105). The figures in the
parentheses are average number of families oﬁer'the two
quarters; no other categories a?eraged one hundred or more
families during the period. One surprising result is the
relatively low rank of medical services among these categories.
Medical Care For Children ($36) ranks ténth, despite the
emphasis upon abuse cases and the need for hospitalizétion

in severe instances of neglect, and also despite the rank

of services in the Medical area first in "total value"® among
the several direct service areas defined in.Volume 1, pages
10-12, of this Annual Report.' It is possible tﬁét most abuse
cases have had medical attentioﬁ, by the time the cases reach
the Centers, through means unrelated to the Centers. It may also.
be poséible that Centers are underreporting the recipients of
donated medical services.

The data in Table 1 are encoufaging, however, in that
they indicate that clients of’'the Demonstrat:’on Program have
available through the Centers comprehensive medical, psycholn-
gical, legal, social, shelter, support, and crisis-interveﬁtion
services, and that such services are actually utilized in

implementing comprehensive treatment plans.
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_ 11.
‘Table 2 below shows the number of families receiving
'e‘services between danuary 1, 1976, and March 31, 1976, by
' serﬁice madality, with services provided directly by Center
staff and services coordinated through other agencies tabu-
lated separately. These data show that for the majority
of the tLlrty casework and client service categories more
families were prov1ded with direct servxces ( 23 categorles)
than with coordinated services (6 categorles, there was one
category, #24. Group Counseling, that was provided to an equal
number of families each way). The direct service mode
‘accounted for an average of 62.5% of families served per
service area (median = 67%), while the carresponding Values
for coordinated services are 37.5% for the mean, and 33% for
the median. Thus, as indicated in Volume I, page 6, the
program is predominantly direct in its mode of service
delivers. (The Volume I data show a median of 69% for the
same quarter, reflecting the actual cost of services. The
Table 2 data show a median of 67% for families ser?ed, but

’

Athe two different indicators are in close agreement.) The

Table 2 data disregard the Direct versus Coordinated classi-
fication of Centers which is discussed inlSection B below.
That is, Table 2 shows services as direct or as coordinated
according ro the way the Centers reported them, rather than
according to whether the Center was predomlnantly Dlrect or

Coordinated in its service modality.
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TABLE 2 , : .
FAMILIES SERVED BY i
|
DELIVERY MODE: DIRECT |
. s 5| |,
JANUARY 1976 THROUGH MARCH 1976 Va i 5lol B
14
’ . - o g & 3 2 ol 3 =] S
- D z -~ (o] o x o z a - - v
S1elsjglelal=]= 31 5]°] & 2
: (38| 5|5 21218 5|25z &
SERVICE CATEGORY i<|a UJ l=t=z|=z|{z|38|&|&| g a
9. IDZHTIF,[CATION/OUTREACH )
' ! 1 591 18 33{ 42| 37 190
10. INVESTIAGATION/INTAKE !
© g6 1071 59! 44 3314233} 40 911 &35
11. DIAGNOSIS ¥ T
1 70] 6l 34! 261 34! 2513259 77] 364
12. CASE MANAGEMENT & REVIEW -
143 112 951 50 68 )50 1024 75 l116 45| oco
13. MULTIDISCIPLINARY TEAM CASE REVIEN‘
2171 221 271 4s5] 18 25| 1a] 3l m 59| 358
14. FOLLOW-UP T T )
13 6! sa slroj10| afz22( ol 524
15. REFERRAL 3
1] sl s0] 49! 13 24| 4 42| 1ga
16. LEGAL ASSISTANCE ‘
8 11 12 1121 of 6 29 88
17. PSYCH. EVALUATION (ADULT)
6 1 8 ) 20 19
‘18, EMERCENCY SHFLTER 1 1 N
o 12
19. CRISIS INTERVENTION H , i
] 10} 23} 16] 6] 2432091 16| 329
20. MEDICAL CARE 18 9 27
21. INDIVIDUAL ADULT COUNSELING
159 3s! gl s 61131 1216 22} 457
22. PARENT AIDE/LAY THERAPY l l
12 3] 251 58! 4l 12! 149
23. COUPLE/FAMILY COUNSELING , N I N vo] 12| 179
24. GROUP COUNSELING, TULRAPY 1
7 1 5 1 14
25. PARENTS ANONYMOUS s ' s
26. EDUCATIO!N SERVICES I
2 1 I o 33 418275 1| 343
27. HOMEMAKING i I '
4 5 1 72110} sl s 40
28. TRANSPORTATION/UAITING 3 l 54 5 8 17 15| so| 25 llOO 4 281
. ZRGEN FUND, H
29.  EMERGENCY FUNDS 20 | 14) s| 3 4{ 8f s| 11l 9 69
30. PSYCH. EVALUATION {CHILDREN) s 2 2 31 a0
31. CRISIS NURSERY {CHILDREN) 3 ) 9 14 24
32. EMERGENCY MEDICAL CARE 1 8 78 as
33.  RESIDENTIAL SHELTER 1s 3 2 8 28
34. DAY CARE 5 N 2 L 3s 140
35. BABY SITTING 1 1 3 P °
l6. MEDICAL CARE FOR CHILDRER 6 14 10 32 24 29 115
37. SPECIAL CHILD THLRAPY -
l 5 1411 9 9 3]20i 18 96
38. GROUP COUNSELING {Cit1LDRFEN) i ' 1 1 2
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) TABLE 2 . . :
o
FAMILIES SERVED d
BY DELIVERY MODE: COORDINATED i
w < r‘
. 2 = F3 P
JANUARY 1976 THROUGH MARCH 1976 S ol Z218l3 51 1518 ?,‘
D = o & . p
EiR gl G El5) 8% a]3[5] 2] 3 i
alaf i 2Zytafzq sl = 8 5 g
g af =] 3 ] =[Zl 2
SERVICE CATEGORY <|afoflalz(2|8lEl51z(5] 2 § F
9. IDENTIFICATION/OUTREACH l ‘ ] .
s 265 ,
10. INVESTIAGATION/INTAK:Z i 2 203 ] 22,32
1 )
11. DIAGNOSIS 4 i L :
. 25| 29 82
12. CASE MANACEMERT & REVIEW 22 )
153! 77, 85! 4i 89! 3a 446
13, MULTIDISCIPLINARY TEAM CASE REV.EW .
: €6 €6 t
14. FOLLOW-UP
1 L1l 1) as 58
15. REFERRAL ]
3. 51 1 1 5 59
16. LESAL ASS1STANCE g i
. s 121 9 6 39
17. PSYCH. EVALUATION (ADULT) ] |
- 16! 4 2 2l 2 27
"18. FMERGENCY SHELTER l
1l 28 2l .1 32
19. CRISIS INTERVENTION
82 30; 5t 16! 1 10 144
20. MEDICAL CARE M | ) '
6 4 1 11
21. INDIVIDUAL ADIJLT COUNSELING 13| 22| ss 2
2 23 189
22. PARENT AIDE/LAY THERAPY
12 57| 9 4 I 89
23. COUPLE/FAMILY COUNSFLING 13l 63 I
21 13f 24! 2 136
24. GROUP COUNSLLING/THECRAPY I R ' i
. 13 14
25. PARENTS ANONYMOUS ‘
21 21
26. FEDUCATION SERVICES i
2] 22 1] 2 22
27. HOMEMAKING :
9{ 16 10 35
28. TRANSPORTATION/WAITING
‘ 12] 51 13| 1 8 85
29. EMERGENCY FUNDS
1 2] « 1
30. PSYCH. EVALUATION (CIILLREN)
23 4} s i{ 3 3¢
31. CRILIS NURSERY (CHILDREN} L
0 7 12
32. EMERGENCY MEDICAL CARE
3 s 3] 23} 3 37
33, RESIDENTIAL SHELTER
- 161 4] 18| 2 6] 2| s 14 71
4, DAY CARE 5
a4l 11 7f 12 1 ¢! 1 42° |
35. DADY SITTING |
190 1 sl a 30 !
36. MEDICAL CARE FOR CHILDREN | )
_ 1l 3 2 1| 1] 10 18
- 37. SPECIAL CHlILD TUERADPY zol 17| o) 2|a2e] 21} «
z 78
. 38. GROUI' COUNSELING (CIlILDREN)
.. 1f 1] 41 1 7
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® '
: Among the various service categories, those provided to
’ gg : ‘the greatest proportion of families directly were:
® %ﬁg _ SERVICE CATEGORY $ FAMILIES DIRECTLY SERVED
Eé _‘ #10. Investigation/Intake 99.9%
%f #26. ‘Education Services 92.7
g #29. Emergency Funds ' 90.8
* g #36. Medical care for Children 86.5
| €13. Multidisciplinary Team Case Review 84.4
#11. Diagnosis 8l.6
® ' ‘ #19. Crisis Intervention ‘79.0
828. 'I'ransportation/Waiting 76.8
#15. Referral 76.1 .
e - Among those provided to the éreater proportion of _familiés
' by coordinating arfangements with other agencies were:
#25. Parents Anonymous £80.1
Py » #38. Group Counseling (chilfiren) 77.§ .
| - #35. Babysitting 76.9
#18. Emergency Sheltér 72.7
#33. Residential Shelter 71:.7
» . #9. Identification/Outreach- 58.2
These sté}:istics are, of course, sensitive to .errors.of
it omission and misclassification.
P .
% The services for which coo.rdinated deliveries were
zk reported by the most Centers were - #33.Residential Shelter (8),
®
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15.

#17,Psych.Eva1uation(Adult); #34,Day Care; and #37,Special child

Therapy (each reported at seven Centers), and #12,Case Management

" and Review; #19,Cfisis Ihtervention; #21, Individual Adult

Counseling; #23, Cohple/Family Couhseling:.and #36, Medical Care
for children, all of;which,were reported by half the Centers.
ServicesAin five categories were reported as provided directly'
by ten Centers: #11, Diagnosis; #12, Case Management and
Review; #13, Multidisciplinary feam Case Review; #21, Individual

Adult Counseling; and #28, Transportation/Waiting.
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B.‘ RESULTS BY CENTER TYPE

‘This sécfipn of Volﬁme III presents-resuits of the evalua;
" tion by center type. To refresh the memory of the réader, the
demonstration éenters were classified by administrative base -
and delivery mode. 1In the first classification, centers J;re
distinguished as hospital based or social service agency bésed,‘
while in the second classification, ceniers were identified as
§rimarily difect (78% or more ~f the client services wefe pro-
vided directly by the center staff) or coordinated (40% or more

of the client services were provided by other agencies). The

final classification scheme is reproduced below:

Hospital Based Centers Social Service Based Centers

Honolulu Albujquerque
Newark Belton
Philadelphia Chicago
Washington Evanston
Hartford
New York
Oakland

San Diego

Direct Centers Coordinated Centers

Albugquerque ) Belton
Bartford Chicago
Oakland : Evanston
Philadelphia Honolulu
San Diego Newark
Washington New York

On the pages which foliow, there are 39 Figure 7s and 7As
which show the percentage of actual cost expended and the percen-
taée of total value in each quarter for each of the 39 service
categories. Additionally, the average percentage actual cost

or total value for the Year is shown.
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It shouid be noted thatva few of the figures contain data

_for only the last two quarters of the flscal year. Thls was
3,'done only in those instances in which the categories changed

substantlally from the first two quarters. _A

A qulck perusal of the figures will show that, for many of
the categories, there were only slight differences by center
type. Among the service categories that were different by
center type were categories #0 (general overhead) and §1
(administration). For both of those serv1ce categories, the

yearly average percentages of actual cost and total value were

very similar for the medical based centers and the direct
centers. The social service based centers were also similar in

percentageé to the coordinated centers. In percentage of actual

cost and total value exp=nded for general overhead, the medical

and direct centers were higher than the social and.coordinated

centers. However, the opposite was true of administrative costs.f

Data for the service category Coordination (#6) was only

available for the last two quarters of the fiscal year, but it

is interesting to note that again, the medical and direct centers

were similar in the percentages of actual cost and total value : ;
-ﬁ expended. Both center types were lower in those percentages than
the social and coordinated centers, which were again nearly equal. f

Case Management and Rev1ew (#12) showed a decllne in the |

percentage of actual cost and total value expended for the four
quarters of the year. For. the year, the lowest percentage of
actual cost and total value was reported by the medical centers

and the highest percentages were reported by the social centers.
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For Couple/Family Counseling (#23), the Figures show that
there Qas a general upward trend in the.percentéges of actual
cost and total value expended. Although the magnitude of the
.differences was small, the general trend of medical and direct
centers looking similar to each other and different from the
social and coordinated centers prevailed. The same trend was
evident in Homemaking (#27). ‘

' The percentage of actual cost allocated to Emergency
Medical Care (#32) was very small for alYl four center types;
however, the percentage of total value in this'category was
considerably larger for the direct and medical centers --
particularly in the third quarter. It is interesting to note
that no patgern of total value percentages could be discerned
from the data, and that over the year} the average percentage
of total value expended in this category was highest for ﬁhe
medical centers and lowest for the social centers.

The medical and direct centers had very low percentages of
actual cost and total value repbrted for the Residential Shelter
category (#33). However, much greater percentages of actual
Cost and total value were reported by the social and coordinated
centers. _Again, the two sets of centers were nearly equal in
the percentages of actual cost_and total value reported for the
year.

Medical Care for Children‘(#36) had a pattern éimilar to
the 6ne reported above for Emergency Medical Care in that the
percentages of éctual‘cost allocated to this service category

were very low for all center types. However, the percentage
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‘vf total value reported in this service area dlffered by center
type. The medical and direct centers reported considerably higher
perceatages of total value than the social and direct cente;s for
each quarter beglnnlng with the seuond quarter. _
Overall the data seem to 1nd1cate that the medical centers
are quite like the direct centers in terms of percentages of
actual cost and total value expended fér a great number of the
service categories, and the social and coordinated centers are
quite similar. The Figures 7 and 7A graphically show that the
two sets of centers are different from each other. This is

not seen as an artifact of the data since both the direct and
coordinated center classifications contain the sare number of

medical centers (2) and soc1a1 centers (4).
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FIGURE ?- RCTURL COST BY CENTER TYPE RAND QURRTER, FY-?5
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FIGURE 7- ACTUAL COST BY CENTER TYPE AND QUARTER,; FY-76
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e . FIGURE 7~ ACTUAL COST BY CENTER TYPE RND OQUARTER, FY-76
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FIGURE 7- RCTUAL COST BY CENTER TYPE RND QURARTER, FY-76
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FIGURE 7- ACTUAL COST BY CENTER TYPE RND OURRTER., FY-76
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FIGURE 7- ACTUAL COST 8Y CENTER TYPE AND QUARTER: FY-76
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FIGURE ?- ACTURL COST BY CENTER TYPE AND QUARTER, FY-76

15.0% —

12.0%—

3.0'%__ /. . |

ENERGENCY NEDICAL CARE

15.0%

/—— +— -+ ~—12.0%

9.0%—;///////‘—‘ = S B <+— 6.0%
6.0% —

.09 -
0.0% 01 02 03
KEY
R- MEAN FOR ALL CENTERS
M- HOSPITAL BASED CENTERS
S- SDCIHL SERUICE BRSED :
O- NORE THAN £0% CLIENT SERUICES DIRECTLY PROVIDED 8Y CENTER STRFF
C- MORE THAN SG0% ACTUAL COST COORDINARTED

FIGURE ?R- TOTAL VALUE BY CENTER TYPE RAND QURRTER, FY-?76

ENERGENC‘(_ NEDICAL CRRE

15.0%
15.0% —

—— —— e —+—12.0%
12.0% — —_— —+— 9.0%
9.0% — -+ ~+— 6.0%
6 .0% —

3.0%

0.0%—

PV

AN
¥

e s &

.3 )

.-

g

e a SR

e v

PP s gy T 5 1 g ittt doe BN

L bt B s A e e i st Snt e e






.53,

FIGURE 7~ RCTURL COST BY CENTER TYPE AND QURRTER, FY-?6
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_ FIGURE 7- RCTURL COST BY CENTER TYPE RAND QURRTER, FY-76
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FIGURE ?- ACTURL cpsST 8Y CENTER TYPE AND QUARTER, Fy-?6
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FIGURE ?~ ﬁCTUDL COST BY CENTER TYPE AND QURRTER,
NEDICAL CARE FOR CHILDREN
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‘FIGURE 7--RCTURL COST BY CENTER TYPE RND OUARTER, FY-76
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ctiavsr L st st b

PY B o ? The table on the two page° that follow shows the number
' | f: P -‘% of famllles rece1v1ng services in each of the thlrtj Casework
and Client serv1ce categorles for both of the last quarters

i ' of FY-76, aggregated by Center type.. These data characterize

b A € e b et et e iy

oL : program dlrrerences between Med1ca1 Soc1al Direct and Coor-

dlnated Centers. Note, however,

that since there are twice ag i

. . _ ' many Social as Medical Centers, the Medical projects are

® ’ serving a proportionately equal number of families when their

value is half that of the other three categorles. The data

show moderate stability between quarters, with the most con-

spicuous differences between the third and fourth quarters

o A e n

being increases, pPrimarily at the Coordinating Centers, in

e gy g

several casework categories and in the counseling categorles, R

and a decllne, Primarily in the Medlcal ~based projects, in

® . children‘receiving medical services (categories #32 and #36).

One striking result is a general similarity between -

; the Medical and the Direct, and between ‘che Social and the

® ‘ Coordinated Centers, echoing ‘the results in Figure 1 of Volume
I (page 14). Since the classifications are symmetrical, the
reason for these correspondences is not obvious, but it does

not appear to be caused by statistical error. )

eandira i s

The largest differences between Medical and Social

Centers arc observed in categories #3,#20, #23, and $#34 (where

P PR

Social Centers served proportionally more families) and in

832, #22, and #18, where Medical Centers served more. Other
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cafégories where Medical-based Centers served proportionally

more families include #37, #30, #28; $#24, #17, 211, and to

'a lesser degree, #14 and #12. Additional catecories in which

Social-based Centers reportea more families include #38, #33,
#31, #29, #27, #25, #21, #13, and #10, and to a lesser extent
#15, #19, #26, #29, and #35. Categories not listed above do

not appear to differentiate the two types.

Catcegories in which Coordinated Centers differed most
from Direct in the number of families served included #9, #11,
#12, and #27, in which Coordinated Centers served more, and
categories #26, #31, aﬁd #34, in which Direct-service Centers
served more. Other categories in which Direct Centers served
more families included #13,.#14, #17} #19, $#20, #23, #24,
#29, #32, #36, and #38. Coordinated Centers provided more
families with services in categories #10, £15, #18, #22, #25,
#30, and #33. cCategories #16, #21, £27, #28, and #35 were

equivocal on which type of Center emphasized them more.

’
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TABLE 3 .

LY

FAMILIES SERVED, BY ADMINISTRATIVE BASE AND DELIVERY MODE

JARUARY 1976 THROUGH MARCH 1976 D EChL. pocIAL s COOmDINATED
CEXTERS CENTERS

'SERVICE CATEGORY ) N =4 N =¢ N=6 N=6
. 9. IDENTIFICAT;ON/OUTREACH 30 365 55 400
10. INVESTIGATION/INTAKE 165 371 294 242
11. DIAGNOSIS 1c8 258 230 216
12. CASE MANAGEMENT & REVIEW 415 991 635 771
13. MULTIDISCIPLINARY TEAM CASE REVIEW 115 309 225 199
14. FOLLOW-UP. 63 118 103 78
15. REFERRAL 48 199 66 181
16. LEGAL ASSISTANCE 42 85 79 48
17. PSYCH. EVALUATION (ADULT) o 24 42 44 22
18. EMERGENCY SHEELTER 29 15 13 31
19. CRISIS INTERYENTION 92 379 310 161
20. MEDICAL CARE 1 28 22 7
21l. INDIVIDUAL ADULT COUNSELING 113 541 405 249
22. PARENT AIDE/LAY THERAPY 134 69 9 112
-2.—3.— COUPLE/FAMILY COUNSELING 50 284 187 147
24. GPROUP CCUNSELING/THERAPY 13 15 12 16
25. PARENTS ANONY“OUS 0 21 0 21
26. FEDUCATION SEBRVICES 74 31 313 72
27. HOMEMAKING 1s 60 28 47
28.  TRANSPORTATION/WAITING 160 306 198 268
29. EMERGENCY FUNDS ‘ 20 a4 38 26
30. PSYCIl. FVALUATION (CHILDREN) 32 44 38 33
31. CR1SIS NURSERY (CHILDREN) 0. 41 31 16
32. mencgucy MEDICAL CARE 104 22 92 34
33. RESIDENTIAL SHELTER 24 7 49 52
34. DAY CARE 7 175 147 35
35. BABRY SITTING 14 2% 8 31
36. MEDICAL. CARE FOR CHITLDREN 62 71 120 13
37. SPECL..L CHILD THERAPY 75 100 79 96
38. GROUP COUNSELING (CHILDREN) 6 [ 3 7
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TARIE X FREILIES SERVED, BY ADMINISTRATIVE DASE AND DELIVERY MODE
]
APRIL l976"xv‘lmoucn JUNE 1976 :;:g::gm, gﬁsczgl- gg;:gs g&o:g;smtm
: CENTERS CENTERS .

SEKVICE CATEGORIES : N =g N=8 N6 K=6

9. _i;a;}:r?:mmr;';ummcn ’ 40 658 62 636
10. INVESTIGATION/INTAKE 172 501 281 392
11. DFIM‘-NOSIS 178 190 123 245
12. CASE MANAGEMENT & REVIEW 416 602 407 611
13. MULTIDISCIPLINARY TEAM CASE REVIEW 143 678 431 390
14. FOLLOW-UP 87 “108 116 79
15. REFERRAL g1 96 76 101
16. LEGAL ASSISTANCE 77 142 88 131
17. PS5YCH. EVALUATION (ADULT) 30 26 25 k)1
18. EMERGENCY SHELTER 40 17 24 33
).9. CRISIS INTERVENTION 112 205 128 189
20. MEDICAL CARE 3 35 27 11
21. INDIVIDUAL AFU—:':—' COUNSELING 157 494 290 361
22.  PARERT AIDE/LAY THERAPY 149 58 79 128
23. COUPLE/FAMILY COUNSELING 73 306 200 179
24. GROUP COUNSELING/THERAPY 17 31 32 16
25. PARENTS ANONYMOUS 0 21 0 21
26. FDUCATICN SERVICES 93 170 183 80
27. HOMEMAKING 18 72 48 42
28.  TRANSPORTATION/WAITING 173 273 248 198
29. EMERGENCY FUNDS 3 66 35 34
30.° PSYCH. EVALUATION (CHILDREN) 28 47 21 54
31. CRISIS NURSERY (CHILDREN) 1 as 30 9
32. LMERGENCY MEDICAL CARE 30 11 8 13
33. RESIDENTIAL SHELTER 17 92 49 60
34. DAY CARC 12 118 80 50
35.  BABY SITTING 5 26 27 <
36. MEDICAL CARE FOR CHILDREN 22 72 'T ] 45
37. SPECIAL CHILD THERAPY 67 97 49 115
38. GROUP COUNSELING (CHILDREN) 1 41 38 4
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63.
C. RESULTS FOR INDIVIDUAL CENTERS

Tﬁis section 6f Volume ITI preseﬁts data concerning the
number of cases which received pléhned services for each
quaréer of Fiscal Year 1976. It should be noted that only
three categories of cases were repdrted for the first two
quarters of the year —-- abuse (A), neglect (N), and abuse ana
neglect cases (B). The category High Risk (ﬁ) was added for
the third quarter. The twelve Figure 8s presented below diéplay
the actual number of cases in each category and the total number
of cases for the quarter. The data will be broken out by case
type in the sccond and fourth quarters if E.H. White and Company

reporting instructions were followed by the centers.

For those centers who reported data by case type during
both quarters, the following centers reported a larger propor-
tion of the case load as abuse cases:

Chicago
Evanston,
Honolulu
Philadelphia
San Diego
Among the remaining centers, Albuquerque, Belton, Newark, and

New York reported a greater number of Neglect cases for the year.

Oakland repoited all their cases as High Risk during the second

quarter, and therefore showed a greater average number of cases

in that category for the year.
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FIGURE B- NUMBER OF CRSES RECEIVING PLANNED SERUVICES

BY CRSE TYPE RND QURRTER, FY-76
FOR WRSHINGTON
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The table which follows on the next four Pages shows the
number of families of each case type (Abuse, Neglect, rouse
and Neglect, High Risk) reported by each Center as receiving
services in the thirty Casework and Client Service categories
during the last quarter of FY-76. Certain dlfferences in the
aggregage rank of service categories by case type are shown
below, whera the families assoc1ated with each service cate-

gory are listed in parenthesis for each case type, in descen-

ding frequency:

ALUSE NEGLECT ABUSE & NEGLECT AT HIGH RISK

; Cat. & (Freq.) Cat. # (Freq.) Cat. # (Freq.) Cat. #§ (Freq.)
| Rank 1: 9. (436) 13. (235) 12. (122) 12. (370)
12. (376} 12, (221) 13. (112) 28. (173)
| 13. (297). 9. (165) 21. (83) 9. (154)
10. (282) 10. (156) 9. (55) 21. (153)
21, (272) 21. (152) 19. (37) 26. (132)
11. (210) 26.  (83) 10. (34) 13.  (98)
23. (200) 19. (80) 23.  (34) 19. (87)
23. (158) 23. (71) 37. (34) 10. (85)
- 19. (113) 11. (68) 33, (33) 11.  (71)
, 15. (105) 16.  (59) 28.  (25) 23. (7))
g 26.  (91) 22. (s8) 6. (23) 4. (60)
i 16. (85) 4. (43) 38, (21) 22, (59)
i 14, (68) 15, (41) 11 (19 34, (48)
g 22, (60) 37 6T 20, (18) 17.  (38)
i i
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Differences in treatment services provided to the several

types of cases are not large. AbuSL cases received relatively

more ‘services in categories #9, Identlflcatlon/Outreach 828,
Transportatlon/Waltlng, and #15,'Referra1. The High Risk and
Abuse and Neglect cases were rarely feported uhder Referral,
compared to the Abuse and the Negleét cases. Neglect cases
in a relatively high pfoportion received services in categories
#2€, Education Services; §16, Legal Assistance; §22, Parent
Aide/Lay Therapy; $13, Mult1d1501p11nary Team Case Rev1ew, and
were low on §238, Transportatlon/Waltlng. Abuse and Neglect

cases ranked relatively high on categories #37, Special Cchild

Therapy; #33, Residential Shelter; $#34, Day Care, while ranking

relatively low on #9; #11,Diagnosis; and #26, Educatlon Services.

The famllles classified as High Risk ranked high on #28, Trans-
portation/Waiting; #22; and #17, Psych. Evaluation (adult),

while ranking low on #13; #10, Investigation/lntake; and #16.
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TABLE 4
. . .
FAMILIES SERVED BY i
i
CASE TYPE: ABUSE ' <
i W ]
. : 2] = =
. t 8 > = £ E’I 8 8
APRIL 1976 THROUGH JUNE 1976 ! d ol 8213 gl ofl@afal 6
ol = OQf el 6| 5 2l ol 2l alwn} 2z @ -
Lo o <l @« [ =] o 2 5 < a - 2
2 [ 3 (¥ “ [ [e] < -3 = <
el al 4l 2 x| 2 gl ) =% o =z 4 5
2l sl stz =1l Ll 8] Z12)]3
SERVICE CATEGORY S S I B I S B - R =
1
ot - - - -
. TIiF Y OUTREACH ’
9. IDENTIFICATION/OUTRY ci ) 37 342 23] 16 21 3 j0 436 .
o ; :
10. INVESTIAGATION/INTAKE P 8| 13| 22 19] 2| 2] 23] 12]s2] L,
. s
11 DIAGNOSI 12 66 6 8 3119 2 2 257 15| s2 210
. ME; v
12. CASE MANAGEMENT & REVIEW 13] 1381 24) 24] 6] 36| 4| 2| aaf32]96] g9
13. My SCIPLINAR \ A H
3 LTIDISCIPLINARY TEAM CASE REVIE 97| 2] 64] 22| & 9] 2f afas[1s] 47| L9y
. W-
14. FOLLOW-UP 1 Y Y 20, 7| s} 1 1] 4] s 68
15.  REFERRAL 1 e 27] a9 2| 27| 13| 24} 45
16. LEGAL ASSISTANCE 5 21 21 2 | 21 2} 7| 2} a3 8s
17. PSYCH. EVALUATION (ADULT) 2 2 2 1! 3 1l 2f 21 14 29
18. EMERGENCY SHFLTER 3| s 2| 3 13
e ~ 1}
19. CRISIS INTERVENTION R EY 20 2l asf 22f of |,
20. MEDICAL CARL 21 1] e 1 1] 2| a 17
21. INDIVIDUAL.ADULT COUNSELING Iv] x| soya1jas| 1 23] 1f 2| 22] ¢9] 53 272
22. PARENT AIDE/LAY THERAPY 1 2l 1| 11 el 3 16| s| 19 60
23. COUFLE/FAMILY COUNSKLING a| 2y 67| 8| s0| 1| 22| 2] 2| s| 34| 13 200
24. GROUP COUNSELING/THERADY 3 ‘ 3l 6 12
25. PARENTS ANONYMOUS 2 2
26. E..CATION SERVICES 1] 1f 2 9 s| 67| s 91
27. HOMEMAKING 1 11} 2 2 1] &} 1 22
28. TRANSPORTATION/UAITING 2l 1) 36 al ss| 6] 1| 271 16] 10 158
29. EMERGENCY FUNDS 10 18| 1 2 2 33
30. PSYCH. EVALUATICN (CHILDREN) 2l o sl a2} 2 1 2 1] 22 a1
31. CRISIS NURTERY (CUILDREN) 3 1 1] s 10
32. EMERGENCY MEDICAL CARE N 3 10 il 1 16
33. RESIDENTIAL SHELTER A 21 2 o 1 38
34. DAY CARE 2 8 6 1 2| 20| 39
35. BABY SITTING 2 2 zi 11
— P — T
36. MEDICAL CARE FOR CHILLREN 20 ] 2 L1N G a4
37. SPECIAL CHILD TUERAPY 2 st 9 a s 3| 3l = 2f 11! 19 s6 |
38. GROUI COUNSELING (CIIILDREN) 21‘ 71 1 1 23 ]
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. TABLE &
FAMILIES SERVED BY
. CASE TYPE: NEGLECT u <
L o : 5 = p
« > o &, 8 [+]
APRIL 1976 THROUGH JUNE 1976 S .1gl812]3 ¥l ol 812 &
’ ' SlEls/z|2|3(%2|2/15|5|2] 1
~ 2|8 E|3(218(8]5/2|5/=2]|3 &
SERVICF. CATEGORY “lelola|lxl=lzfz|{s|E]ls] % 8
9. IDENTIFICATION/QUTREACH
59 1s1l26] 3 11 aloe 2 165
10. INVESTIAGATION/INTAKE
74 sl 711 14 6 (15 ] 1418 ] 156
11. DIAGNOSIS
9 s] 21 al af1ef sl 3110} 1l10 68
12. CASE MANAGEMENY & REVIEW , v
2324 {12124 {191 8 {as {16 | 3l2s| 219 | 221
13. MULTIDISCIPLINARY TEAM CASE REVIEW l
153, st 9|24 714 14 1 110 12 ] 235
14. FOLLOW-UP l R T
by 113 9 19 43
15. REFERRAL f )
¥ 8l st af = 1]l 6f 1] 41
16. LEGAL ASSISTANCE ’
10 siu| 7 s| 4] s 4 59
17. PSYCH. EVALUATION (ADULT) 3‘ T
1 3 2 2 1
18. EMERGENCY SHELTER
. 1] 1 2 )
9. IS INTERVENTION
19. CRis , 317 21 9| 8 15 | 1| sfis] 2] 3 80
20. MEDICAL CARE
6 6
- 'f DUAL ADILT COUNSELING
21. INDIVIDU 3¢l 3115 |10 ln2 20440} 2] 3! 6] 61 152
. DE/LAY TUERAPY
22 PARENT AIDE/1 3' 2 8 o l1s 1 2 8
. ILY COUNSELING )
23. COUPLE/FAMILY C A2l o] 2]z 16| 11 1] ai 9 71
. NS HERAPY i
24 GROUP COUNSELING/T i 2 1 ‘ 2 i
25. PARENTS )\YIONYMOUS 3 R
26. EDUCATION SERVICES 1l 2 io 10
27. HOMEMAKING 2 4 2 ¢ 5 3 22
28. TRANSPORTATION/WAITING 6 1 9 Py s {17 112 9 21 1 3 83
29. EMERGENCY FUNDS 9 2 2 2 15
30. PSYCH. EVALUATIOM (CHILDREN) el 8 1 1 1 2 1 20
31. CRISIS NURSERY (CHILDREN) 2 1 1 s
32. EMERGENCY HED;C)\L CARE 2 1 10 1 1 15
33. RESIDENTIAL SHELTER 12 5 1 3 6 27
34. DAY CARE 1l 7 2 4 5 2 21
35. DBABY SITTING 5 1 2 1 R
'36. MEDICAL CARE FOR CHILDREN N N . N . e
37. SPFECIAL CHILD TUHERAPY 6! 6 ! 2 1 2 |2 o 2 3 2 2 37
38. GROUP COUNSELING (CHILDREN) 1 ] 10 11
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TABLE § - . N - _ .
b - " PAMILIES SERVED BY
v b
LA . CASE 'TYPE: RBUSE AND NEGLECT .
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® 15. REFERRAL 1| e 51 3] 1 R ) 15
16. LEGAL ASSISTANCE ’ s 2 . , , ) 23
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3 TABLE 4 ]
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3 M © CASE TYPE: HIGH RISK !
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