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A. PROGRAM-WIDE OPERATIONS 

This Volume of the Annual Report deals with statis- 

tical information on the operations of the twelve Demon- 

stration Centers which could not be' treated, for reasons 

of space, in the first two volumes. Volume III is divided 

into three sections: the first deals with the program as 

a whole, the second treats the several types of Centers, 

and the third treats individual Centers. ~ Most of the 

material dealing with specific service categories is 

confined to Volume III, so an explanation of the thirty- 

nine service categories would be appropriate here. 

The MIS described in the end of Volume I divides 

all project expenditures into thirty-nine service categories 

in a disjunct fashion. (Activities outside of these cate- 

gories can be separately tabulated by the local Centers, 

but are disregarded or arbitrarily assigned to the "closest" 

category (one in the same conceptual service area, as 

defined in Volume I, pages 8-11, and as mapped in Volume If, 

page 24) for the national Management Information System. 

While these thirty-nine areas form rather arbitrary equi- 

valence categories for describing costs and services, they 

permit a comparison among Centers,• and the categories them- 

selves were developed cooperatively by the three NCCAN 

evaluation contractors, under the guidance of OCD, so as to 

permit some degree of comparability among the three Demon- 

stration Programs involving the delivery of client services. 

The thirty-nine categories are listed below: 
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5~ DEFINITIONS OF SER~ 
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I ;ERVICE CATEGORIES ON CENTER SU~LMARY FORMS 
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General Overhead: As a cost and service category, thls denotes effort 
and time devoted to maintaining the physical plant: the work of Janl- 
tots, decorators, security guards, carpenters, and the llke, even if 
such labor is performed by the Center staff. As a cost category, this 
includes rent, utilities, insurance, license fees, and similar costs 
not closely related to specific services. 

Administration: Developing overall plan for project operation, expansion, 
project goals and objectives, etc. Developing additional resources 
(e.g., fund raising) for continuation of project after federal funding. 
Budgeting, personnel or other administrative activities not directly 
related to a specific project component. Includes conununieation and 
meetings to discuss administration matters and routine moniforing of 
staff. (Note that time spent in planning for any specific project 
component, such as Legal Assistance, should be allocated to that 

component.) 

Research: Project generated research, or research in which projects play 
a major role, on aspects of child abuse/neglect and treatment of it, 
as well as evaluation research activities of monitoring and assessing• 
your own Center's activities, effectiveness, benefits and costs, etc. 
Includes developing project forms and client records. 

Evaluntion: Activities performed as part of the National Evaluation. 
Includes meetings with evaluator staff, reviewing evaluator reports, 
fillihg out evaluator forms. 

Staff Development/Trainin_~: Staff meetings and informal interactions to 
enhance staff knowledge of abuse/neglect, treatment, strategies, methods 
of case-handling and modes of working together. May involve outside 

• sensitlvlty similar speakers, consultants Includes weekly "staff " " " or 
sessions. Includes time spent in giving or receiving direct "on-the- 
job" training for staff (paid or volunteer) and in staff supervision 
directed toward improvement of staff functioning. 

Community Education: Activities designed to promote, @mong the general 
public and professionals in the community, an awareness of the phenomena 
of child abuse and neglect, an understanding of the dynamics and causes 
of abuse/neglect, as well as an awareness of community resources 
available for treating the problem. Includes speaking engagements, 
media appearances and interviews, workshops, poster and pamphlet 
preparation and distribution, etc. 

Coordination: Contacts with other community agencies in the child abuse 
and neglect system to increa&e coordination and develop a more effect- 
Ive network for receiving and treating child abuse and neglect cases. 
Includes contacts with personnel or representatives of other agencies 
directed to~lard developing inter-agency procedures, new services, agree- 
ments and contracts, and other generel coordinative efforts, etc. 
Does not refer to securing coordinated services for individual cases. 
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7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

1 
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Legislation and Policy: Activities directed toward effecting changes 
in local, State or Federal laws and other written policies for child 
abuse and neglect. For example, helping to draft model legislation ~ ~ 
Or proposed bills or amendments, meetings with legislators to promote :] 
legislative changes, etc. 

Prevention: Activities designed to reach persons "at risk" with general 
potential to abuse/neglect. For example, hospital visits to new 
mothers and parents to develop their awareness of community resources 
and assess their potential for abuse/neglect, "family-life" type 
courses and presentations to adult education students; screening of 
medical clinic patients to identify "high risk" families. Closely 
related to "Community :ducation" but distinct in that prevention is 
aimed specifically at "high risk" groups. However, anyprescribed 
services aimed at "high risk" clients should be recorded in the 
direct service categories. 

Identification/Outreach: Activities designed to identify abusive/ 
neglectful families; e.g., screening of children in day-care centers 
or schools, or providing a telephone number a person can call to 
report possible cases of abuse/neglect. Or, contacts with a potential 
client to encourage him/her to participate in, or accept, the center's 
services, (i.e., telephone calls or home visits). 

Investigation: Initial interview and case evaluation to determine 
whether abuse/neglect or potential for abuse/neglect is present. 
Does not include case reviews after the initial intake and diagnostic 
process is completed. Hours spent on s~ch reviews go under Case 
Management and Review." Distinguished from "Diagnosis" in that "Investi- 
gation" refers to collecting information on the case which is used 

• in Diagnosis. If both occur at the same time, allocations should 
be made to both categories. 

Diagnosis: Initial activities, including Team Reviews performed to 
formulate appropriate initial treatment plan for the family. ~lay 
include sorting out family history, medical reports and evaluations, 
consultation with other agencies. Does not include review of case 
after family treatment plan is formulated (see Case Management and 
Review). 

Case Management and Review: Review of a case by individual after 
~nitial diagnosis is complete, or during treatment, for purposes 
of reviewing client progress and revising treatment plan. Monitoring 
client's receipt of services, discussing case with other involved 
agencies. 

Multidisciplinary Team Case Review: Review Of case during intake and/ 
or treatment by a team, typically composed of individuals representing 
many different disciplines, for diagnosis, case planning and case 
reassessment. Not included here are the more frequent, more informal 
case reviews by staff. 

i! 
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Follow-up: All contacts, either %~y phone or in person, with clients 
~ e y  have been terminated or stabilized, or contacts with other 

agencies or individuals about a terminated client. 
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15. 

16. 

ADULT 

Referral: All the tlme/actlvlties the center spends arranging to 
send an entire case to another agency. (Note: Allocate effort spent 
arranging for specific services for a client from another agency, when 
primary case-management remains in the center, to the service category 
involved. For example, arranging for day-care from a licensed center 
will be reported in Category @34, Day Care.) 

Legal Assistance: Time spent preparing for and presenting all necessary 
documents and testimony for court proceedings. Includes other case 
management functions specifically related to court and legal matters 
such as meetings with attorneys. Excludes arranging for co.-rt ordered 
placements. Includes transportation and waiting time related to court 
activities. 

17. Psych. Evaluation (Adult): Psychological o r  psychiatric examination of 
an adult. These tests or examinations should be allocated to this 
category even if conducted in connection with other activities (such 
as diagnosis). 

18. Emergency Shelter: Providing house or halfway house where adult can 
live on a temporary basis either during or after some precipitating 
crisis in order to escape the stresses of llfe at home. 

19. Crisis Intervention: Staff member intervenes in client's crisis by means 
other than providing emergency shelter, e. g., initiating action 
Zhrough hot line, performing an emergency home visit or meeting at 
Center, etc. (This is a crisis for the family, not an emergency for 
the center.) 

20. 

21. 

Medical Care: Provision to adults of medical services by a physlelan or 
other health professiunal. Includes de**tal and optometric care and 
necessary testing (except psychological/psychiatrlc). 

Individual Adult Counseling: Therapy or counseling provided on a one-to 
one basis by a professional. 

22. 

23. 

Parent Aide/Lay Therapy: Therapy or counseling provided by a designated 
lay person to a client (and in some cases, families)~ 

Couple/Family Counseling: Counseling provided by a professionally 
trained counselor, typically in the counselor's office for couples 
(married or living together) or families (parents, and children) to 
help them resolve difficulties they may be having. At times, counsel- 
ing may be provided to individual family menlbers; at times provided to 
family as a group. 

24. Group Counseling/Therap~i: A therapeutic group session run either by one 
or two qualified group therapists or by lay therapists, or any counsel- 
ing provided to a group of recipients, excluding Parents Anonymous. 

25. Parent:~ Anonymous: A therapeutic group session for abusive/neglectful 
parents typically organized and run by the parents with support from 
one or two resource persons who attend~the group meeting. ! 

i 





" ~ t ~ ,  . . . . . . . . .  " "~" " 
. . . . . . .  ' " ~' .. " .... i "~, ~~"~ : ' : " ':~: ~ ' " "  "' 

• . . 

26. Education Services: 

5~ 

Activities such as: 

27. 

parent education classes, 
typically in a classroom setting, conducted by qualified persons 

on ~ssues of child development, parenting, homemaking classes, 
Instructlon given on such topics as nutrition, hygiene a~d home 
management. 

Homemaking: Instruction provided in the cllc-t's home by a qualified 
homemaker or equivalent in areas such as nutrition, hygiene, and/or 
assistance in alleviating household stress by helping with cleaning, 
cooking, child care, etc. 

28. Transportation/Waitlng : Effort and time spent providing client with 
transportation to and from service appointments, shopping, etc. 
Excludes court-related transportation and waiting time. 

29. Emergency F__unds: Client is provided with small amount of emergency 
laoney from project, either as a loan or as a gift. Time spent arrang- 

..... ing for funds goes under Case Management and Review. 
C~ILD.q~EN 

30. 

31. 

Psych. Evaluation (Children): Psychological or psychiatric examination 
of a child. (Should be allocated to this category even if conducted 
in connection with other activity (such as diagnosis). 

C rlsis Nursery (Children): A nursery, foster home or facility in which 
a child may be temporarily placed, at any time of the day or night, 
at a time of family crisis. 

32. 

33. 

34. 

35. 

Emergency Medical Care-: Provision to child of medical services, includ- 
ing testing, by a physician or other health professional, on emergency 
basis. Includes dental or other care. 

Residentlal Shelter: Long-term (i.e., longer than emergency basis) 
overnight care of children, providing a warm and reinforcing living 
environment. 

Day Care: Care provided to a child at a licensed day-care center, or 
equivalent, for a certain number of hours during the day (typically 
5 days per week) while the parent attends to his/her own affairs. 

Ba~itti___ng: Child-care provided either at the Demonstratlon Center or 
in the home. 

36. Medical Ca[e for Children: Provision to child of medical services, 
including testing, by a physicia~ or other health prof~ssional. 
Includes dental and optometric care. Excludes psych, testing. 

37. S Sp__e_~ial Child Therap!: Speech therapy, physical therapy, play or other 
specialized therapy provided to child to fill a particular need or 
improve developmental aSiiity. , 

38. G_._rPu_!P__Counse!ing (Children): The*apeutic group sessions, typically run 
by one or two persons trained as group therapists, designed to focus 
or, psychological needs requiring a therapeutic setting. 
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6. 

A basic description of the Demonstration Center 

program and of the twelve Centers should include detail 

on which of the thirty-nine service categories each Center 

provided. Table 1 on the next pages shows the number of 

families reported as recipients of services within each 

of the last thirty categories during each of the last two 

quarters of FY-76. (The first nine categories #0. through 

#8. are indirect cost or community education categories not 

readily associated with families in the caseloads of the 

Centers.) Note also that these familiesinclude families 

receiving emergency services, but not passing through the 

intake and diagnostic components of the Centers, as well as 

families receiving comprehensive planned treatment services. 

No "totals" within Centers are shown, since the numbers in 

each column are not additive: a family often receives several 

different services from a Center. The row totals are shown, 

however, since presumablythese would no___tt count any family 

twice as a service recipient. 

These data show that Centers appeared to be offering 

"comprehensive" services, in that every Center reported that 

families received services in more than half the categories 

both quarters, with many instances of Centers reporting 

recipients in twenty-five or more of the 30 categories. 

Aside fromthe "Casework" area (categories #9. through #15.) 

the client services provided by the most Cen£ers were 

I 

i 
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TABLE 1 

PAMILIES RECEIVING PLANNED SERVICES 

~.PRIL 1976 THRODGH JUNE 1976 

SERVICE CATEGORY 

IDENTIFICATION/OUTREACH 

INVESTIGATION/INTAKE 

DIAGNOSIS 

CASE MANAGEMENT & R E V I E W  

I~JLTIDISCIPLINARY TEAM CASE REVIEW 

F~LLOW-UP 

REFERRAL 

LEGAL ASS I STA.~CE 

PSYCH. EVALUATION (ADULT) 

EIqERGENCY SII ELTER 

CRISIS INTERVENTION 

P~EDICAL CARE 

INDIVIDUAL ADULT COUNSELING 

PARENT AIDE/LAY THERApy 

COUPLE/FAM I Ly C~UNSELI NG 

GRDUP COUNSELING/THERAPY 

PARENTS ANONY~US 

EDUCATION SERVICES 

KOHEMAK ING 

T~ANSPORTAT ! O,~/WA I T I NG 

EI~ERG ENC¥ FUNDS 

PSYCh. EVALUATION (CIIILDREN) 

~ I S I S  NURSERy (CHILDREN) 

E~[ERGENCY MEDICAL CARE 

R~ ] DENTIAL SHELTER 

DAY CARE 

~Y SITTING 

~ D I C A L  CARE FOR CIIILDREN 

SPECIAL CHILD THERAPy 

GROUp COUNSELIN~ (CIIILDREN) 
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#21, Individual Adult Counseling (all Centers); #28, Transporta- 

tion/Waiting (all Centers); #19, Crisis Intervention (all 

Centers); #23, Couple/Family Counseling (all Centers); #37, 

Special Child ~herapy (all Centers); #16, Legal Assistance (all 

Centers); #17, Psychological Evaluation of Adults (all Centers 

except one) 2 #26, Education Services (all Centers but one); 

#29, Emergency Funds (all Centers but one); #30~ Psychological 

Evaluation of Children (all Centers but one); #33, Residential 

Shelter (all Zenters but one); and #36, Group Counseling for 

Children (all Centers but one). In addition to these twelve 

categories used by Ii or 12 Centers in reporting service 

deliveries, three categories were reported by ten Centers 

(#22, #32, and #34), so that fifteen of the 23 client service 

categories were used at least once by more than 80% of the 

Centers. The only service category reported by fewer than fise 

Centers during these two quarters was #25, Parents Anonymous; 

unless Centers are underreporting referrals of their clients 

to this organization, the category appears to be inappropriate 

for reporting program services. Note also that these counts 

are based upon whether a Center reported deliveries in either 

quarter; the data should be regarded as estimates, since the 

persons at the Centers tabulating services to families may 

misclassify service categories, or fail to count families who 

received services. 

i 
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Aside from the casework categories #9. to #15, whose 

provision is less closely linked to specific needs of a case 

than are the twenty-three client service categories, the most 

families received categories #21 (652.5), #28 (456), #19 (394), 
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#23 (353.5), #26 (324), #22 (205), #16 (173), #37 (169.5), 

#34 (156), #36 (113), and #33 (105). The figures in the 

parentheses are average number of families over the two 

quarters; no other categories averaged one hundred or more 

families during the period. One surprising result is the 

relatively low rank of medical services among these categories. 

Medical Care For Children (#36) ranks tenth, despite the 

emphasis upon abuse cases and the need for hospitalization 

in severe instances of neglect, and also despite the rank 

of services in the Medical area first in "total value" among 

the several direct service areas defined in Volume i, pages 

10-12, of this Annual Report. It is possible that most abuse 

cases have had medical attention, by the time the cases reach 

the Centers, through means unrelated to the Centers. It may also 

be possible that Centers are underreporting the recipients of 

donated ~edical services. 

The data in Table 1 are encouraging, however, in that 

they indicate that clients of'the Demonstration Program have 

available through the Centers comprehensive medical, psycholn- 

gical, legal, social, shelter, support, and crisis-intervention 

services, and that such services are actually utilized in 

implementing comprehensive treatment plans. 
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Table 2 below shows the number of families receiving 

services between January 1, 1976, and March 31, 1976, by 

service madality, with services provided directly by Center 

staff and services coordinated through other agencies tabu- 

lated separately. These data show that for the majority 

of the t).irty casework and client service categories more 

families were provided with direct services• ( 23 categories) 

than with coordinated services ( 6 categories; there was one 

category, #24.Group Counseling, that was provided to an equal 

n~ber of families each way). The direct service mode 

accounted for an average of 62.5% of families served per 

service area (median = 67%), while uhe corresponding values 

for coordinated services are 37.5~ for the mean, and 33% for 

the median. Thus, as indicated in Volume I, page 6, the 

program is predominantly direct in its mode of service 

delivers. (The Volume I data show a median of 69% for the 

same quarter, reflecting the actual cost of services. The 

Table 2 data show a median of 67% for families served, but 

the two different indicators are in close agreement.) The 

Table 2 data disregard the Direct versus Coordinated classi- 

fication of Centers which is discussed in Section B below. 

That is, Table 2 shows services as direct or as coordinated 

a~cording to the way the Centers reported them, rather than 

according to whether the Center was predominantly Direct or 

Coordinated in its service modality. 
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• F ] 

DELIVERY MODE: DIRECT i , i 

JANU.%RY 1976 TIIROUGH MARCII 19"26 ~ I ~ i -~ 

71 ° ;' 
u~ 

• :~ ') ~' 0 :D ;:£ 

SERVICE CATEGO,~.y ~ i < ~ 

;;i- i if ,r I t l e  3~ ~ 3~ 

9. I DENTI F [CATION/OUTREACH 

l O .  INVEST~ AGAT ION/I  NTAKE 

n .  DIA'C;NO.~IS i 86 L0",I $9 1 44 3:3 42 1 3:1 t 40 

1.2. CASE MANAGEMENT E REVIEW ~I12 I - ! I 

] [3.  M U L T I D I S C I P L I N A R Y  TEAM CASE REVIEW 

• I . l 17 j  221 27 45  I 15 25 14  I 3 I 31 

3 l i l S 4 1  s i o l i o  ' 4 !  

16 .  LEGAL A~S ISTANCE i I i 

4i. I 
i l iol J 

I I  i I i i ! 
20 .  ~tEDICAL CARE i I 18 , 9 , 2'7 

: ' I " 21 .  , INDIVIDU~iL ADULT COUNSELING i159 I 35 0 !  56 ! 6 [3  ' 1 !1 i, .6 I ' 2 I 45'7 

- .  "AREN, AIDE,~y T.ERApy I ~  : I i I I ' ' 
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, !  ! : , i . i  , o ~ . ,  

_7 1 I 5 i  11 i 

t ,  ,ol ~l .~ ,o 
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32. ENF:RGENCY MEDICAL CARE 
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34 .  DAY CARE 
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IABLE 2 

FAMILIES SERVED 

BY DELIVERY MODE: C~%ORDINATED 

JANUARY 1976 ~tROUGR ~RCH 1976 

SERVICE CATEGORy 

9. IDENTIFXCATION/~JTREACH 

I 0 .  INVESTIAGATION/INTAKE 

I I .  DIAGNOSIS 

13 

12. CASE MANAGEMEr,'r & R[~V;EW H I 

1 3 .  

1 4 .  

I I ~ I 

o ,  ~ ~ ~! 
< I c") &,,, ~. [-,, 
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I I, 
1 2 7 ,~ 25{ 28: 
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• 14. 

Among the various service categories, th0se provided to 

the greatest proportion of families directly were: 

FAMILIES DIRECTLY SERVED 

99.9% 

92.7 

90.8 

86.5 

84.4 

81.6 

79.0 

76.8 

SERVICE CATECORY 

@I0. Investigation~intake 

#26. Education Services 

#29. Emergency Funds 

#36. Medical Care for Children 

#13. Multidisciplinary Team Case Review 

#11. Diagnosis 

I19. Crisis Intervention 

#28. Transportation/Waiting 

#15. Referral 
76.1 . 

Among those provided to the greater proportion of families 

by coordinating arrangements with other agencies were: 

~80.i 

77.8 

76.9 

72.7 

71.7 

58.2 

#25. Parents Anonymous 

#38. Group Counseling (children) 
p 

~35. Babysitting 

#18. Emergency Shelter 

#33. Residential Shelter 

#9. Identification/Outreach 

These statistics are, of course, sensitive to errors of 

omission and misclassification. 

The services for which coordinated deliveries were 

reported by the most Centers were • #33.Residential Shelter (8)n 
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15. 

#lT,Psych.Evaluation(Adult); #34,Day Care; and #37,Speclal Child 

Therapy (each reported at seven Cen£ers) and #12,Case Management 

and Review; #19,crisis Intervention; #21, Individual Adult 

Counseling; #23, Couple/Family Counseling; and #36, Medical Care 

for Children, • all of whichwere reporhed by half the Centers. 

Services in five categories were reported as provided directly 

by ten Centers: #i!, Diagnosis; #12, Case Management and 

Review; #13, Multidisciplinary Team Case Review; #21, Individual 

Adult Counseling; and #28, Transportation/Waiting. 





B. RESULTS BY CENTER TYPE 

16. 

This section of Volume III presents results of the evalua- 

tlon by center type. To refresh the memory of the reader, the 

demonstration centers were classified by administrative base 

and delivery mode. In the first classification, centers were 

distinguished as hospital based or social service agency based, 

while in the second classification, centers were identified as 

primarily direct (78% or more of the client services were pro- 

vided directly by the center staff) or coordinated (40% or more 

of the client services were provided by other • agencies). The 

final classification scheme is reproduced below: 

Hospital Based Centers 

Honolulu 
Newark 
Philadelphia 
Washingto n 

Social Service Based Centers 

Albuquerque 
Belton 
Chicago 
Evanston 
Hartford 
New York 
Oakland 
San Diego 

Direct Centers Coordinated Centers 

Albuquerque Belton 
Hartford Chicago 
Oakland Evanston 
Philadelphia Honolulu 
San Diego Newark 
Washington New York 

,: On the pages which follow, there are 39 Figure 7s and 7As 

which show the percentage of actual cost expended and the percen- 

tage of total value in each quarter for each of the 39 service 

~.• categories. Additionally, the average percentage actual cost 

".., or total value for the year is shown. 
\ 
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17. 

It should be noted that a few of the Figures contain data 

for only the last two quarters of the fiscal year. This was 

done only in those instances in which the categories changed 

substantially from the first two quarters. 

A quick perusal of the figures will show that, for many of 

the categories, there were only slight differences by center 

type. Among the service categories that were different by 

center type were categories #0 (general overhead) and #i 

(administration). For both of those service categories, the 

yearly average percentages of actual cost and total value were 

very similar for the medical based centers and the direct 

centers. The social service based centers were also similar in 

percentages to the coordinated centers. In percentage of actual 

cost and total value expended for general overhead, the medical 

and direct centers were higher than the social and coordinated 

centers. However, the opposite was true of administrative costs. 

Data for the service category Coordination (#6) was only 
p 

available for the last two quarters of the fiscal year, but it 

is interesting to note that again, the medical and direct centers 

were similar in the percentages of actual cost and total value 

expended. Both center types were lower in those percentages than 

the social and coordinated centers, which were again nearly equal. 

Case Management and Review (#12) showed a decline in the 

percentage of actual cost and total value expended for the four 

quarters of the year. For•the year, the lowest percentage of 

actual cost and total val,,e was reported by the medical centers 

and the highest percentages were reported by the social centers• 
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18. 

For Couple/Family Counseling (#23), the Figures show that 

there was a general upward trend in the percentages of actual 

cost and total value expended. Although the magnitude of the 

differences was small, the general trend of medical and direct 

centers looking similar to each other and different from the 

social and coordinated centers prevailed. The same trend was 

evident in Homemaking (#27). 

The percentage of actual cost allocated to Emergency 

Medical Care (#32) was very small for al~ four center types; 

however, the percentage of total value in this'category was 

considerably larger for the direct and medical centers -- 

particularly in the third quarter. It is interesting to note 

that no pattern of total value percentages could be discerned 

from the data, and that over the year, the average percentage 

of total value expended in this category was highest for the 

medical centers and lowest for the social centers. 

The medical and direct centers had very low percentages of 

actual cost and total value reported for the Residential Shelter 

category (#33). However, much greater percentages of actual 

cost and total value were reported by the social and coordinated 

centers. Again, the two sets of centers were nearly equal in 

the percentages of actual costand total value reported for the 

year. 

Medical Care for Children (#36) had a pattern similar to 

the one reported above for Emergency Medical Care in that the 

percentages • of actualcost allocated to this service category 

were very low for all center types. However, the percentage 
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19.• 

'of total value reported in this service area differed by center 

type. The medical and direct centers reported considerably higher 

percentages of total value than the social and direct centers for 

each quarter beginning with the second quarter. 

Overall, the data seem to indicate that the medical centers 

are quite like the direct centers in terms of percentages of 

actual cost and total value expended for a great number of the 

service categories, and the social and coordinated centersare 

qu~te similar. The Figures 7 and 7A graphically show that the 

two sets of centers are different from each other. This is 

not seen as an artifact of the data since both the direct and 

coordinated center classifications contain the same number of 

medical centers ~2) and social centers (4). 
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FIGURE 7-  ACTUAL CDST BY CEHTER TYPE ~ND OUARTER~ FY-76 
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" FIGURE ~ ~CTU~L COST BY CENTER TYPE RNO 0U~RTER, F Y - ? 6  
RESEARCH 

j _  

[ 

F Y - ? 6  0 . 0 ~ - -  U1 Q2 Q3 Q4 TDTAL 

KEY 

A -  ME~N FOR ~LL CEHTERS 
M- HOSPITAL B~SED CENTERS 
S -  SOCIAL SERUICE 8~SED 
D-  MORE TH~N SO~ CLIENT SERUICES DIRECTLY PROUIDED BY CENTER S T ~ F F  
C-  MORE TH~N SO~ ~CTU~L COST COORDiNaTED 

3 . S ~  

3 . 0 ~  

2 . S ~  

2 . 0 ~  

I . 0 ~  

0 . S ~  

0 . 0 ~  

FIGURE ?A-  TOTAL U~LUE BY CENTER TYPE ~ND QUARTER, F Y - ? 6  
RESEARCH 

3 0 ~  - ~ ' ' r  ' 3 . 0 ~  

2 . 0 ~ - -  i " "  1 .SPb 

i.S~-- 11 ~'~ / t .OP= 
! / 

~ . . 0 ~ , - - / |  1 ~  - -  f 0 . 0 ~  

FY- ' ; ' 6 "  " 
01 02 O'3 Q4 TDTI~L 

f.; 
i 

p ;  





F ,f. 

i .  23. 

h 

' ~ F I G U R E  ? -  ~CTUAL COST BY CENTER TYPE AND OU~RTER~ F Y - : 7 6  

• 1; . . . .  • • - , .  " • 

-~. ~ . 2 . s ~  ' 

_ ~ ~ 2 . n ~  " 

2 , 0 9 b - -  " I 

1 . S i t - -  ~ - -  I 

i i .nlt-- -"i / 
_ , d  0 . 5 ~  

i i /  

o . ~ . -  / ~ z  _ 

il, i I~ '. 
/ F Y - 7 6  

0 . 0 ~ - -  'I O l  02  0 3  Q4 TOTAL i l  

KEY ;i 
I:I- I'IEi~N FOR I~LL CENTERS 
11- HOSPITI~L B~SED CENTERS 
S- SOCIAL SERUICE B~SED 
D -  MORE TH~N SO~ C L I E N T  S E R U I C E S  D I R E C T L Y  PROUIDED BY CENTER S T g F F  

i.. C- rt~RE TH~N SOP~ ~CTU~L COST COORDINATED 

F I G U R E  l ~ -  TDT~L U~LUE BY CENTER TYPE ~ N D - Q U ~ R T E R ,  F Y - 7 6  
= E U ~ L U ~ T I n N  

i ~ 2 . 0 ~  

I 2 . 0 t l = - -  I " ~ : ~  ~ 1 . 5 ~  

- 

I .SP~-- 

,, pi__ --I ; n .s~ 

- -  / 1  o . o ~  

- s~_-] " ," 
o . s , - - p  , _ , ~ I  _ _  ~__ 

I: l , "  
0 .n~,-- F Y - T G  

O l  02  0 3  Q4 TDTI IL  

".'.. 

L .  





0~ 

I 

0~ 

! 

L 

I . 

! ~ 

! 

i 

d 

% 

24 

, f j  

,! 

~s 

FIGURE Z- ACTUAL COST BY CENTER TYPE AND QUARTER, FY-76 
STAFF DEUELOPrIENT 

! 
4.0~i"  

" iO .0~ 

B .0~ 

6.0~ 

4.0Ca 

2.0~t 

0.0~ 

FY-Z6  
G1 G2 G3 04 TOTAL 

KEY 

g- MEAN FOR ALL CENTERS 
M- HOSPITAL BASED CENTERS 
S- SOCIAL SERUICE B~SED 
D- MORE THAN SO~ CLIENT SERUICES DIRECTLY PRDUIDED BY CENTER STAFF 
C- NORE THAN SO~ ACTUAL COST COORDINATED 

FIGURE 7A- TOTPL UALUE BY CENTER TYPE AND QUARTERs FY-76 
STAFF DEUELOPMENT 

8 0 ~  t I ~ ~ 1 ~  ~ • f l .O~ 

:: !i 
G .0~ I / ~ ~ I 4.0~ 

4 . 0 ~ - -  / , 2.0'~, 

0.0~ 

FY- Z(; 
01 02 03 04 TOTAL 

I, 





~.. . .  

l 

25, 

." 

/ / 
/ 

/ <) 

FIGURE 7 -  =CTURL CDST BY CENTER TYPE ~ND QUARTER, FY-Z6 
C D ~ U N I T Y  EDUC~; IDN 

L 

01 

3 . 5 % - -  

3 . 0 % - -  

2 .S~.-- 

2 . 0 ~ . - -  

.5~-- 

% .O%-- 

O .S%-- 

O .0%-- 

~ ' -- '-- 2 .  S% 

- ~ -  2... o~ 

I J/l IJ--O.S% 
I ~ ~c____ o.o~ 

_ ,  _ - L ~ - - ~  
FY-?6  

02 03 Q4 TDTI:IL 
KEY 

~ -  MEAN FOR ~LL CENTERS 
M- HDSPIT~L B~SED CENTERS 
S -  SDCIAL SERUICE BASED 
0 -  nDRE TH~N SO~ CLIENT SERUICES DIRECTLY PRDUIDED BY CENTER STRFF 
C-  MDRE THAN SO~ ACTUAL COST CDDRDINATED 

FIGURE 7 ~ -  TOTAL UALUE BY CENTER TYPE ~NDQUARTER.  FY-?6  
CQMMUNITY EDUC~TIDN 

3 .Sg~ ~ 3 . 0 %  

2 . S %  

2.0% 
P-- -! ~___~ 1.5% 

/ ,  O .S% 
/ 0 . O ~ ,  A 

F Y - ~ 6  
TDT~L 

;I- -I 
: o.s~- / --: 

0.09.-- 0:1 (22 

i Q3 Q4 

J 





i 

i 

26 
. I  

FIGURE 7- ACTUAL COST BY CENTER TYPE AND QUARTER, FY-?G 
CDORDIHATION 
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FIGURE 7- ACTUAL CDST BY CENTER TYPE AND QUARTER, FY-T8 
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FIGURE ?- ACTUAL COST BY CENTER TYPE AND OUARTER, FY-Z6 
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FIGURE ?" QCTUgL COST BY CENTER TYPE I~NO.OUARTER 
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FIGURE 7- ACTUAL COST BY CENTER. TYPE AND OUARTER. FY-?G 
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FIGURE 7- ~CTUAL COST BY CENTER TYPE RNO OUARTER, FY-?6 
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FIGURE ?- RCTURL CDST BY CENTER TYPE ~ND OUARTER, FY-Z6 
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FIGURE ?--ACTUAL COST BY CENTER TYPE AND OU~RTER, FY-T6 
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i~ The table on the two pages that follow shows the number 

of families receiving services in each of thethirty Casework 

and Client service categories for both of the last quarters 

of FY-76, aggregated by Center type. These data characterize 

program dirrerences between Medical, Social, Direct and Coor- 

dinated Centers. Note, however, that since there are twice as 

many Social as Medical Centers, the Medical projects are 

serving a proportionately equal number of families when their 

value is half that of the other three categories. The data 

show moderate stability between quarters, with the most con- 

spicuous differences between the third and fourth quarters 

being increases, primarily at the Coordinating Centers, in 

several casework categories and in the counseling categories, 

and a decline, primarily in the Medical-based projects, in 

childrenreceiving medical services (categories #32 and #36). 

One striking result is a general similarity between 

the Medica I and the Direct, and between the Social and the 

Coordinated Centers, echoing the results in Figure 1 of Volume 

X (page 14). Since the classifications are symmetrical, the 

reason for these correspondences is not obvious, but it does 

not appear to be caused by statistical error. 

The largest differences between Medical and Social 

Centers are observed in categories #9,#20, #23, and #34 (where 

Social Centers served proportionally more families) and in 

@32, #22, and #18, where Medical Centers served more. Other 
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categories where Medical-based Centers served proportionally 

more families include #37, #30, #28, #24, #17, #ii, and to 

a lesser degree, #14 and #12. Additional categories in which 

Social-based Centers reported more families include #38, #33, 

#31, #29, #27, #25, #21, #13, and #i0, and to a lesser extent 

#15, #19, #26, #29, and #35. Categories not listed above do 

not appear to differentiate the two types. 

Categories in which Coordinated Centers differed most 

from Direct in the number of families served included #9, #Ii, 

#12, and #27, in which Coordinated "Centers served more, and 

categories #26, #31, and #34, in which Direct-service Centers 

served more. Other categories in which Direct Centers served 

more famiiies included #13, #14, #17, #19, #20, #23, #24, 

#29, #32, #36, and #38. Coordinated Centers provided more 

families with services in categories #1Q, #15, #18, #22, #25, 

#30, and #33. Categories #16, #21, #27, #28, and #35 were 

equivocal on which type of Center emphasized them more. 
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TABLE 3 

JANUAP.Y 1976 THROUGII MARCII 1976 

SEI{VICE CATEC, O RY 

9 .  I DE,':TIF ICAT ION/OUTREACII 

10.  INVESTIGATIC~:/ INTAKE 

11. DIAGNOSIS 

12. CASE MANAGE.M~E:~T & REVIEW 

13. MULTIDISCII,LINARY TEAM CASE REVIEW 

1 4 .  FOLLOW-UP• 

15. REFERRAL 

16. LEGAL ASSISTANCE 

17.  PSYCII. EVALUATION (ADULT) 

18.  EMERGENCY SHELTER 

19. CRIS IS  INTERVENTION 

20. MEDICAL CARE 

21. INDIVIDUAL AD~JLT COUNSELING 

2 2 .  PARENT AIDE/LAY THEKAPY 

2 3 .  COUPLE/FAMI Ly COUNSELING 

24.  GROUP CC/JNS ELI NG/TIIE RAPY 

25. PARENTS ANO?~Y'~.OUS 

26. ET~*UCATI ON SEI~ ' ICES 

27.  HOMEMAKING 

28. Trt~NF PORTAT I (M.;/lqA I T ] NC 

2 9 .  EIM.E:RGENCY FUSDS 

3U. P S ¥ ~ l l .  EVALUATION (CIIILDREN 

3 1 .  C R I S I S  NURSERY (CHILDREN) 

3 2 .  EMERGENCY MEDICAL CARE 

3 3 .  RESIDENTIAL SJ!ELTER 

3 4 .  DAY CARE 
I 
'35. B A R Y S I T T I N G  

3 6 .  MEDICAI. CARE FOR CIIILDREN 

3 7 .  SPEC1 .L CHILD ~IIERAPY 

3 8 .  GROUP COUNSELING (CIlILDREN) 

FAMILIES SERVED, BY ADMINISTRATIVE BASE AND DELIVERY MC~E 

MEDICAl, 
BASED 
CE~ITER5 

N = 4 

90 

165 

1C8 

415 

115  

63 

48 

42  

24 

29 

92  

SOCIAL 
BASED 
CENTERS 

N = E 

365 

3 7 1  

258 

991 

309 

118 

199 

85 

42 

15 

1 
I 

113 541 
I 

1 3 4  i 69 

379 

28 

DIRECT 
CENTERS 

N = 6 

55 

294 

230 

635 

225 

103 

66 

79 

4 4  

13 

310 

22 

405 

9? 

j COORDINATED 
• CENTERS 

I N = 6 

__J 

400 

242 

216 

771 

199 

78 

181 

48 

22 

31 

161 

7 

249 

112 

5 0  ~ 2 8 4  1 8 7  1 4 7  

r I I 
13 15 12 16 

21 

311 

60 

74 

I5  

313 

28 

198 306 160 

21 

72 

47 

J 268 

! 20 44 J8 26 
J I [ 

32 44 38 / 3~ 
i .I 1 4 1  i 3 1  1G 

1 0 4  

24 
1 

? 147 
I 

1 4  8 

92 I 34 

49 I 52 

) 
22 

I 
77 

I 
175 

! 
25 

I 
71 

I I00 

J 

62 120 

75 79 

35 

31 

13 

96 

i 

.................................... ~ ---, ...... : -c., ....... ~ ........... ~ ..... ~--- ~-z~,~, - ,~.~ ~ ~-~:7,~-~.~:~.., .-~--~. ~ .... 
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T/t~l I= X FP.':.ILIr.5 -~ERVED, l~Y ADMINISTRATIVE BASE AND DELIVERY /'(ODE 

APRI L 1976 TIIROUGII JUNE 1976 

SERVICE CATEGORIES 

9. XDE.~/TTFICATION/OUTRKACH 

] 0 .  INVESTIGATION/INTAKK 

II. DIAGNOSIS 

12. CASE MANAGEMENT & RINIL'W 

13. MULTXDISCIPLINARY TEAM CASE REVIEW 

14. I~LI~-up 

15,. REFERRAL 

16. LEC~L ASSISTANCE 

17. I'~YCH. EVALUATION |ADULT) 

lBo EMERGENCY SHELTER 

"'20. M}:DICAL CARE ..... 

2 ] .  INDIVIDUAL ADULT COUNSI:I.ING 

22.  PA~T AIDE/LAy TIIERApy 

2t- G RO'J P COUNSELI NG/'rliERApy 

25. PA B-I"S ANONYMOUS' 

26.  I~)UCAT ION SERVICES 

27.  

I2~1. 
I{O,~,~K ] NG 

TRA-~ 5 PORTAT I ON/WA I T I.'~ G 

29.  EMKRGL'NCy FUNDS 

.10." PSYCIi. EVALUATION (CDILDRf'N) 

31. CRISIS NUIL~FRY (CIIILI)REN) 

-12. I~MERGL~ICy MEDICAL CARE 

~ -  ~:SiDCNTJAL S.~:LTER 
34. DAY CARE 

.15. BAIW SITTING 

36. MEDICAL CARE FOR CHILDRL'~ 

"~7. SP~:C:Ar- CHILD TaE~.~Py 

30 .  GROUP'" COUNS ELI NG (Cll l  LDREN) 

I ,  

MKDICAL I SOCIAL 
13AS I-:D BASED 
CENTERS CENTERS 

N : 4 I N :  8 

40 658 

172 501 

178 190 

416 

143 

87 

01 

77 

30 

40 

l l 2  

DIRECT 
CEI~EI~  

N - 6  

62 

281 

123 

COORD Z I'~ 
CJE~TERS 

U = 6  

636 

392 

245 

602 407 611 

678 43] 390 

1 0 8  116 79 

96 76 I 01  

88 

25 

142 

26 

17 

205 

24 

128 

3 35, 27 

494 

58 

306 

31 

21 

170 

72 

273 

157 

149 

73 

17 

0 

93 

18 

173 

3 

2e 

30 

17 

12 

66 

290 

79 

200 

32 

183 

48 

248 

35 

21 

30 

$ 

49 

80 

2? 

47 

38 

11 

92 

118 

5, 26 

131 

31 

33 

189 

11 

361 

128 

179 

16 

21 

80 

42 

198 

34 

54 

9 

60 

50 

22 72 49 4S 

i J 67 97 49 115 

I 41 38 4 

; i 

/ , , .  
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G3. 

C. RESULTS FOR INDIVIDUAL CENTERS 

This section of Volume IiI presents data concerning the 

n~nber of cases which received planned services for each 

quarter of Fiscal Year 1976. It should be noted that only 

three categories of cases were reported for the first two 

quarters of the year -- abuse (A), neglect (N), and abuse and 

neglect car:es (B). The category lligh Risk (R) was adder] for 

the third quarter. The twelve Figure 8s .presented below display 

the actual number of cases in each category and the total number 

of cases for the quarter. The data will be broken out by case 

type in the second and fourth quarters if E.I{. l~lite and Company 

reporting instructions were followed by the centers. 

For those centers who reported data by case type during 

both quarters, the following centers reported a larger propor- 

tion of the case load as abuse cases: 

Chicago 
Evanston 
Honolulu 
Philadelphia 
San Diego 

Among the remaining centers, Albuquerque, Belton, Newark, and 

New York reported a greater number of Neglect cases for the year. 

Oakland reported all their cases as High Risk during the second 

quarter, and therefore showed a greater average number of cases 

in that category for the year. 
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I FIGURE 8 -  NUMBER OF CASES RECEIUIN6 PLANNED SERUICES 
L BY CASE TYPE AND QUARTER, FY-TG .... 
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FIGURE B- NUMBER DF CRSES RECEIUING PLRHNED SERUICES 
BY CASE TYPE AND OUARTER, FY-?6 
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BY CQSE TYPE AND QUARTER, FY-?G 
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FIGURE 8 -  NUMBER OF CASES R E C E I U I N G  PLANNED SERUICES 
BY CASE TYPE AND QUARTERs F Y - ? 6  
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FIGURE 8- NUMBER OF CASES RECEIVING 
BY CASE TYPE AND QUQRTER~ 
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FIGURE _ 
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F TGURE B- 
NUMBER DF CASES RECEIUi~IG PLANNED 
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FIGURE 8 -  NUMBER OF CASES RECEIVING PLANNED SERUICES 
BY CASE TYPE AND QUARTER~ FY-?6  
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76. 

The table which follows on the next four pages shows the 

number of families of each case type (Abuse, Neglect, ?~use 

and Neglect, High Risk) reporte d by each Center as receiving 

services in the thirty Casework and Client Service categories 

durin~ the last quarter of FY-76. Certain differences in the 

aggregate rank of service categories by case type are shown 

below, where the families associated wit h each service cate- 

gory are listed in parenthesis for each case type, in descen- 

ding frequency: 

ABUSE 

Cat. # (Yreq.) 

Rank I: •9. (436) 

12. (376) 

13. (297) 

i0. (282) 

21. (272) 

Ii. (210) 

23. (200) 

28. (158) 

19. (I13) 

15. (105) 

26. (91) 

16. (85) 

14. (68) 

22. (60) 

NEGLECT 

Cat. # (Freq.) 

13. (235) 

12. (221) 

9. (165) 

I0. (156) 

21. 

26. 

19. 

23. 

11. 

16. 

22. 

14. 

15. 

37. 

ABUSE & NEGLECT AT HIGH RISK 

Cat. #• (Freq.) Cat. # (Freq.) 

12. (122) 12. (370) 

13. (112) 28. (173) 

21. (83) 9. (154) 

9. (55) 21. (153) f 
(152) 19. (37) 26. (132) 

(83) i0. (34) 13. (98) 

(80) 23. (34) 19. (87) 

(71) 37. (34) I0. (85) 

i! 
(68) 33. (33) 11. (71) ~ 

(59) 28. (25) 23. (71) Z: 
(58) 16. (23) 14. (60) 

(43) 34. (21) 22. (59) ; 

(41) ii. (19) 34. (48) 

{37) 29. (18) 17. (39) 
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Differences in treatment services provided to the several 

types of cases are not large. Abuse cases received relatively 

moreservices in categories #9,Identification~Outreach, #28, 
Transportation/Waiting' and #15, Referral. The High Risk and 

Abuse and Neglect cases were rarely reported under Referral, 

compared to the Abuse and the Neglect cases. Neglect cases • 

in a relatively high proportion received services in categories 

#26, Education Services; #16, Legal Assistance; #22, Parent 

Aide/Lay Therapy; #13, Multidisciplinary Team Case Review, and 

were low on #28, Transportation/Waiting" Abuse and Neglect 

cases ranked relatively high on categories #37, Special Child 

Therapy; #33, Residential Shelter; #34, Day Care, while ranking 

relatively low on #9; #ll,Diagnosis; and #26, Education Services. 

The families classified as High Risk ranked high on #28, Trans- 

portation~4aiting; #22; and #17, Psych. Evaluation (Adult), 

while ranking low on #13; #i0, Investigation/Intake; and #16. 
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T~LE q 

FAMILIES SERVED BY 

CA..~E TYPE: ABUSE 

APRIL J976 T~IROUGH JUNE 1976 

SERVICE CATEGORY 

9. I DENTI F l CAT I ON/OI)TH }:ACII 
____. 

, o .  ~NVE~TI^~A~ION/,N~^~E 

]~ DI^GNOSI~ 

n C~SE ~NACE~NT , R~,Y~ l 

78 

i 
I" 

,. (3' 

, ,,a 

i 

13. ~JLTIDISCIPLINARY TE2,M CASE REVIS~W~' 9 

i 7 .  PSYCH. EVALUATION (ADULT) 

14.  FOLLOW-UP -~ 

15. REFERRAL F 

16. L-~GAL ASSISTANCE 

18.  EMERGENCy SIIF:LTER 

19. CRISIS INTERVENTION 

20.  MEDICAL CAR~ 

I 21.  INDIVIDI)AL Ar~]LT COUN:;ELI~;G 

22. PARENT AIDE/LAY TIIERAP¥ 

2~. COUPLE/FAMI Ly COI)NSELING 

I 24. GROUP CO"~;SELING/THE.qApI" 

2 5 .  PAFENI'S ANONYMOUS 

26. E.,~CATIO:! SERVICES 

27. HOMEMAKING 

28. TR2~SPORTAT I OH/HA i TI NG 

"29. ~4ENGIINCY FUUNDS 

30.  PSYCII. EVAL[~ATICH (CIII[J)RFN) 

31.  C R I S I S  NURDl-r~y (CDII~WCEN} 

32 .  F24ER(;ENCY t.IHDICAL CARE 

33.  RESIDENTIAL SIIELTER 

34.  DAY CARP. 

35. BABY SITTING - 

36. MEDICAL CARE FOR CHILI, HEN 

12  ,211, i/ 
1 1 3 ~ ,  3 L,! ? , 

! 1 6! 

i i 

37.  SPECIAL CII ILD TIIJ':IU~Py 

38.  GF~OUI, COUt,L';FLING (CI!ZLI)REN) 

z 
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F A M I L I E S  S E R V E D  BY 

CASE TYPE: NEGLECT 

APRIL 1976 ~ROUGH JUNE 1976 

SERVICE CATrGORY 

9 .  I DE."~T I F ICA'." I ON/OUT R EACI ! 

I 0 .  INVEST! AGAT ION/ I ; :TAKE 

I I .  DIAGNOSIS 

12 .  CASE MANAGEMENT & REVIEW 

l ) .  MULTIDISCIPLINARY TEAM CASK REVIE 

14. FOLLOW-UP 

1 5 .  R E F E R R A L  

16. LEGAL ASSISTANCE 

17. PSYCH. EVALUATION (ADULT) 

18. EMERGENCY SIIELTER 

19. CRISIS INTEHVENTI ON 

20. MEDICAL CARE 

21. INDIVIDUAL ADULT COUNSELING 

22. PA~.ENT AIDE/LAY TIIERAPY 

23. COUPLE/FAMILY COUNSELING 

24. CROUP COUNSELING/THERAPY 

25. PARENTS Ar~ONYMOUS 

26° EDUCATI O:! SERVICES 

2~. HOMEMAKING 

28. TIIANS PORTAT I O~!/t"AIT I NG 

29. EMERGENCY FUNDS 

38. PSYC|!. EVAL:~ATIOH (C|[II.DNEN} 

3~. CRISIS NURSERY (CHILDREN} 

3~. ~34ERGENCY NEOICAL CARE 

]3. RESIDENTIAL SHELTER 

34° DAY CARE 

~5. ' DABY SITTING 

36. MEDICAL CARE FOR CHILDREN 

37. SPECIAL CHILD TIIE~,APY 

38. CROUP CO~N:; ICI . ING (C|I|LDREN) 
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TABLE q 

"" F k H I L I E S  SERVED BY 

' . . . .  CASE "TYPE: AI~JSE AH~D NEC~ 

APRIL 19" /6  THROUGH ,JUNE 1 9 7 6  

SERVICE CATEGORY 

9 .  IDF31T I F ICAT I ON/OUT KE ACI| 

| 0 .  I NVESTIAGAT 1ON/1HTAKE 

"I). • DIAGNOSIS 

12. CASE 14ANAGEMENT & REVIEW 

[3. FC0LTIDISCIPLINARY TEAM CASE : 

14. FOLLOW-U P 

15. REFERRAL 

16. LEGAL ASSISTANCE 

I"/. PSYCH. EVALUATICN {ADULT) 

"18. F~ERGENCY SIIELTER 

19. CRISIS INTERVENTION 

2 0 .  FiED 1CAL CARE 

2 1 .  I N D I V I D U A L  ADtJLT COUNSELING 

22. PARENT AIDE/LAY THERAPY 

23. COUPLE/FAMILY COUNSELING 

2 4 .  GROUP COUNSELI NG/TIIERAPY 

2 5 .  p~ Pff:.iITS Ah" -.~HYP.~-L;~ 

26. EDUCA |"ION SERVICES 

27. HO.~-E~IAK I NG 

28. "I'RAKSPORTAT I OH~ q-~AITING 

~9. EMERGENCY FUNDS 

30. PSYCII. EVALUATION (C}IILDREN 

3 ) . .  C R I S I S  NURSERY {CIIILDREN) 

3-2. ENLERGE~NCY MEDICAL CARE 

33. RESIDENTIAL S||ELTER 

34. DAY CARE 

3-~. BABY SITTING 

3b. MEDICAL CARE FOR CI[ILDRF.N 

3 7 .  SPECIAL CIIILD T;;ERAP¥ 

3 8 .  GROUP COUNSEI, ItgG {CIIILDREN) 
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TABLE q 
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f :: . r~.zL~zs sErvzo sv i'I 
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. . • i: " " CASE TYPE: IIIG tt RISK 

~ ~, ~- APRIL 1976 THROUGH-JUNE 1976 

', i? s~R,,:cE C^,'~OR, e 
__\\, I 9. I DENT I P I CA'a" ~ ON/O~TREACI! i 

i" 10. INVEST I AGAT ~ ON/I NTAK E . . 
• • 

' ,.~: 11. DIAGHOSIS I 

t 
):t -13. MULTIDISCIPLINAR~ TEAM CASE REVIEW I 

t 
" ' ] .6  o LEGAL A S S I S T A N C E  I 

17. PS~C,,. EVA~ATIO. ,^~ULT; I 
¥s. 
1 ~ .  C R I S I S  1NTEEVENTION 

Y'~' 20. MEDICAL CARE : 

21. INDIVIDUAL AD~JLT COUNSELING 

• 22. PARENT AIDE/LAY TIIERAPY" 

2 3 .  C(YJPI,E/FAM I LY COUNSELING 

24. CROUP COUNSELI NG/TIIEIiAp~ 

25. PARENTS ANO.~YHOUS 

~ )  26. EDI~CATI OtJ S E R V I C E S  
~ r 

27. IIOMEHAK I NG 

28. TRANS PORTAT T O~]/~?A I T I NG 

;" 29. EMERGENCY FL:,'~DS 
• . 

, 30. PSYCII. EVALUATION (CIIILDREN} 

31. CRISIS NU~I3HY (CHILDREN) 
|) .: 

• 32. EAIERG~NCY MEDICAL CARE 
I .. 

33. RESIDENTIAL ~IIELTER 

," 34. DAY CARE 

' ~ 3.%. BABY SITTING 

'! 36. MEDICAL CARE FOR CII lLUREN 

S P E C I A L  CHILD THERAP~ 

38. GRCXIP CO~)N.~;ELING (CHILDI~I-'.N) 
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