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PREFACE 

This report is concerned with three victim/witness assistance projects 

currently funded by the New Jersey state Law Enforcement Planning Agency. 

The projects serve Burlington County, Newark and Union City. Each was 

established out of recI)gni tion that more attention must be focused on the 

needs of crime victims and witnesses. 

The intention of the viotim/witness assistance center is to offer 

services in the hope of djminishing the alienation of viotims and witnesses 

f~m the criminal justioe system. It is assumed that these projects will 

encourage olient willingness to report crimes and to oooperate with the 

criminal justice prooess. 

This report desoribes and analyzes the operations of victim/witness 

assistanoe centers, the olients which are served and the types of services 

provided. On the basis of this analysis, recommendations for improving 

operations in existing projeots have been made. 

- 1 -
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EXECUTIVE SUMMARY 

Viotim/witness assistanoe oenters were established to assist orime 

viotims in their reoovery from viotimizatio~ and assist witnesses through 

oourt prooeedings. 

Researoh Findings 

• Of the three viotim wi.tness assistanoe oenters examined, Burlington 

County's was found to differ maxkedly from the others in respeot to the 

kinds of servioes it provides and the kinds of persons assis,ted. Burlington 

County's projeot has a oounty-wide jurisdiotion. It is baseld within the 

oounty proseoutor's offioe and this is the only projeot whic;h routinely 

wo~s with witnesses as well as viotims. Most of ~~lington County's olients 

are partioipating in proseoutions involving a violent offense. Subsequ(1utly, 

the serv"ioes they re~eive are generally related to needs stemming from oourt 

partioipation. 

In oontrast, Newark's Viotim Assistanoe Projeot falls under the admin­

istration of the Newark City Polioe Department, although the projeot operates 

independently of the department. The projeot has a oity-wide jurisdiotion 

and provides orime victims with servioes designed to lessen the impact of 

their viotimization. 

Union City's Viotim Assistanoe Projeot is similar to Newark's. It is 

set up under the auspioes of the oity polioe department yet operates inde­

pendently of the department. The projeot handles orime viotims exolusively .J 
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and, like Newark, dispenses servioes aimed at reduoing problems oreated 

by the viotimization. 

Although projeot operations are different, projeots do not differ 

dramatioally in the personal oharaoteristios of the olients they serve. 

Most olients are representative of the ethnio oomposition of the oommunity 

from whioh they are drawn. The majority are between the ages of 25 and 45 

and a little over half are women. The more notable findings are presented 

in the reoommendations seotion whioh follows. 

Reo ommendat ions 

1 •• Ten per oent of those olients served by the viotim/witness assistanoe 

projeots were senior oitizens. It had been assumed by projeot administration 

that a larger portion of olients would be over 65. Therefore, it is reoom-

mended that projeots determine the extent of viotimization of the elderly 

within their oommunities. If person~ over 65 are found to be underrepresented 

as olients, appropriate reoruitment steps should be taken. 19* 

2. Almost all olients (8~) were found to oome to the projeots' 

attention only after projeot staff had initiated oontact. Very few were 

referred by oommunity and oriminal justioe agenoies and fewer were self­

referred. It is reoommended that the viotim/witness assistanoe projeots 

*The number following each reoommendation refers to the page wherein 
supportive data and disoussion are presented. 
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negotiate referral arrangements with criminal justioe and oommunity agenoies 

and enoourage prospeotive olients to oontaot projeots for assistanoe. 25-27 

3. Twelve per oent of all servioes provided by the projeots oonsisted of 

referrals to oommunity agenoies. It is reoommended that the viotim/witness 

assistanoe projeots inorease their referrals to existing oommunity servioes 

and faoilities where appropriate. 29-31 

4. Five per oent of the servioes provided by the projeots were efforts 

to follow up on a olilent who had reoeived servioeso It is reoommended that 

the viotim/witness assistanoe projeots institute follow-up prooedures when 

referrals are made and when projeots advise olients about existing oommunity 

resources. 29-31 

5. Thirty-five per oent of injured viotims were referred to the Violent 

Crimes Compensation Board. It is reoommended that projeots routinely advise 

all violent offense viotims of the Board's availability. Additionally, 

projeots should refer those olients inourring compensable expenses direotly 

to the Board. 29-33 

6. Two of the three projeots have limited acoess to in£o~ation on 

olient progress through the oourts. Beoause of the importanoe of olient 

partioipation with the prosecutorial prooess, it is reoommended that these 

projeots establish oourt liaisons to enable oase tracking of clients. 34-37 > 



- 5 -

PROBLEM STATEMENT 

Crime victims and witnesses encounter many problems. Immediate 

problems, such as physical injury, emotional trauma and the loss of property 

result from the criminal event itself., Others arise through participation 

in the criminal justice process. Responsibility for appearing in court, 

for example, may demand that a victim or witness spend time away from work 

or arrange for a babysitter. Both are costly in terms of lost pay and incurred 

expenses. The room in which the court appearance is awaited may be crowded 

and uncomfortable and contact with the alleged offender may be unavoidable. 

Long delays in court proceedings may have to be endured and unnecess~' court 

appearances repeated. Ultimately, the viotim or witness who does persevere 

and see a oase through the oriminal justice process may not even be informed 

of the final case disposition. 

Viotims and witnesses thus oonfront physical, psyohologioal and economic 

hardship which is partly a consequence of participation in the criminal 

justice system. • Continued frustrations often foster feelings of alienation 

and result in an unwillingness to cooperate in the oriminal justice process. 

This is reflected in the large number of crimes that go unreported, the 

refusa.l. of 'victims and witnesses to sign criminal complaints, and their 

reluctance to give testimony in oourt. 

The Victim/witness assistance center represents a response to this 

disaffection from the criminal justice system.~ Its main purpose is to 

provide victims and witnesses with needed information and services so that 

they will become less alienated from the oriminal justice system, and as a 

result, more willing to cooperate with the oriminal justice process. 
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TEE PROGRAM AREA 

In 197$, the New Jersey State Law Enforoement Planning Agenoy oreated 

the program area Improvement of Servioes and Information Programs to Viotims, 

Witnesses and Jurors* in order to address the alienation of viotims and 

witnesses from the oriminal justioe system. This program area was developed 

through subsequent state plans and is based on the following assumptions: 

1. Viotims and witnesses, partioularly the elderly, require 

servioes as a result of a oriminal event and in order to 

ease the burdens of ensuing oourt partioipation. 

2. Clients served by a viotim/witness assistanoe projeot will 

beoome more amenable to partioipation in the oriminal justioe 

system. They will be more oooperative in filing oomplaints and 

f'u.rnishing testimony in oourt. 

3. The publio's favorable attitudes will be manifest in in-

oreased reporting of viotimizations and inoreased willingness 

to oooperate with the oriminal justioe prooess. 

~==~~~~~~~~~~~~~~~~~~, Dissemination Dooument 
not address the "juror" 

Criminal Justioe Plan for New Jersey - 1976, Dissemination Dooument #2, 
p. 169. 

crimi~ Justioe Plan for New Jersey - 1977, Dissemination Dooument 
2 , p. 233. 

- A lioants Guide 1 8, Dissemination 
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4. The public will become aware of the efforts of these pro­

jects and will develop a more favorable attitude toward the 

oriminal justice system. 

In keeping with the assumptions of the program area, projects have 

common operational objectives. Generally, projects havI:! the following 

intentions: 

1. Victim/witness ass.istanoe oenters should serve orime 

victims, their families, and witnesses who are in need 

of services or information as a result of a crime or as 

a result of court prooessing. 

2. Services may be addressed to a variety of oliont needs. 

Crime victims may require social services or referrals to 

community resources. Witnesses may be in need of infor­

mation on oourt procedures, notification for a scheduled 

court appearance or accompaniment through the court pro­

ceedings. 

3. Servioes may be provided directly by project staff or 

indirectly through referrals to community facilities. 

4. Cooperation should be developed with community agencies 

and criminal justice agencies in order to facilitate 

referrals to and from the projects. 

As these operational objectives indicate, there is considerable latitude 

pemi tted to projects wi thin this program area. Projects may serve witnesses 
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and/or victims and their families. They may structure their service delivery 

to encompass direct services, such as counseling, or referrals to such 

facilities as local welfare departments. Services may also be geared toward 

mitigating the effects of a victimization and/or alleviating the burdens of 

court involvement. 

The type of servicing strategy which a project employs is largely a 
, 

function of its jurisdictional looation. The type of viotimization and the 

olient's status as a viotim or witness will affeot his/her needs whioh, in 

tur.o, will dete~e the servioes which should be rendered. These oonneotions 

will be explored fully in the data analysis seotion following a brief intro­

duotion to the projects examined and the methods of examination. 
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PROJECT DESCRIPTIONS 

The New Jersey State Law Enforoement Planning Agenoy funds four viotim/ 

wi tness assistanoe projeots. These are looated in Burlington and Somerset 

Counties, Newark and Union City. (Somerset County's projeot ooul,d not be 

included in this evalua.tion due to a delay in start-up and ohanges among key 

personnel.) The three projeots under sorutiny are representative of 

differing approaohes to addressing the needs of viotiLls and witnesses. 

1. Burlington County Victim/Wi tness A.ssistanoe..!ln!i 

The Burlington County Viotim/Wi tness Assistanoe Unit serves 

viotims and witnesses who are residents of Burlington County, 

their families, and those viotimized within Burlington County. 

Staff provide both viotims and wi'tnesses with direot and oourt­

related servioes as well as referrals. The projeot operates 

under the auspioes of the proseoutor's offioe and is physioally 

looated within the proseoutor's offioes. It is staffed by a 

direotor, assistant direotor and several volunteers. 

2. Newark Viotim Servioe Center 

The Newark Viotim Servioe Center serves orime viotims living 

in Newark, their families, and nonresidents viotimized within that 

oity. The projeot £ur.nishes direot, orime-related servioes and 

referrals to orime viotims. Court-related £~ssistanoe is ooca.sionally 

provided to viotims involved in proseoutions. Witnesses other thm, the 

viotim, however, are seldom reoeived by the projeot. The center 
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falls under the jurisdiotion of the oity polioe department. 

It is separately situated and maintains a staff of four viotim 

advooates, a direotor and several volunteers. 

3. Union City Viotim Servioe Center 

The Union City Viotim Servioe Center works exolusively with 

orime viotims, providing direot, orime-related servioes, referrals 

and assessments of home seourity. The projeot is implemented by that 

oity's polioe department. Yet, like Newark, the projeot operates 

independently and is looated in offioes outside of the polioe depart­

ment. The staff is oomposed of two persons, a projeot direotor and 

one viotim advooate. 
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METHODS 

I- The program area Improvement of Services and Information Programs 

for Victims, Witnesses and Jurors was selected for evaluation largely 

because of its innovativeness. Additionally, variance in types of pro­

jects wi thin this program area allowed for the comparison of project types 

and the evaluation of different client-servicing strategies. These 

comparisons were thousht to be particularly useful in molding the design 

of future projects. 
~ 

The evaluation was designed to be responsive to the info~a.­

tional needs of both project sponsors and project management~ In 

collaboration with project and State Planning Agency staff, necessary 

items of information were identified and developed into data collection 

instruments. * The resulting three-page forms were composed of the following: 

Form #1 - A client intake form capturing descriptive characteristics 

of the individual receiving the center's services as 

well as basic data on the victimization 

Form #2 - A service and case progress form documenting those 

services furnished to the client as well as steps, 

if any, completed in the prosecutorial process 

Form #3 - A wo~sheet to be used simply to tally information 

from the service sheet for transfer onto a quarterly 

summary form. 

*Data collection instruments are located in the Appendix. 
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The quarterly summary fom was designed for submission to the program 

analyst. It provides the analyst and projeot management with quarterly 

totals of that in£omation routinely recorded on the t~e olient foms. 

The three projects were instruoted to begin data oollection on 

April 24, 1918. A package of three foms was to be oompleted for eaoh 

olient reoeived by the projeot as of that date. Upon oompletion of the 

intake fom, a oopy was made for the Evaluation Unit while the original 

remained in the olient's file. 

When servioes were provided or progress was made in the olient's oase, 

the second fom, the servioe and oase progress fom, was retrieved from 

the client's file and that in£omation reoorded. The servioe fom allowed 

for an up-to-date acoounting of the olient's status. That tom was also 

oopied and submitted to the Evaluation Unit on June 30, 1918. Thus, the 

unit was ~shed with intake data on all olients reoeived between April 24, 

1918, and June 30, 1918. In.f'omation was also reoeived regarding servioes 

provided to olients and ohanges in the proseoution of oases. 

During this two month period, olose supervision of fom ooding was 

maintained. An average of five visits was made by the evaluator to each 

projeot to ensure the rapid resolution of problems enoountered and, espe­

oially, to make oertain that te:cns were being interpreted unifo:t'mly. 

Following reoeipt of a sample of oases, a subsample was randomly 

ohosen to be verified in a oheck against projeot in£omational souroes 

(e.g. polioe reports and supplemental files). The projeots were found to 

have acourate, oonsistent reporting patterns and no dramatio errors were 
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disoovered. 

The data was reviewed, keypunohed and submitted for programming and 

analysis. Data analysis produoed frequenoies on all variables and iden­

tified meaningful relationships among the variables. 

Although the data oolleoted refleots a ten week period, the evalua­

tion forms oontinue to be utilized as oentral file doouments. In addi-

tion, the summary forms oontinue to be submitted to the State Law Enforcement 

Planning Agenoy on a quarterly basis to augment projeot narrative reports. 
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DATA ANALYSIS 

The inf'ormation upon whioh this analysis is based is representative 

of projeot olientele and servioes for the period of April 24, 1978, to June 

30, 1978. This is a reasonable basis for oautious generalizations abo'ut 

yearly projeot activities. There are also a suffioient number of oases in 

the total sample upon which to base generalizations about the viotim/witness 

assistanoe program area. 

Initially, this seotion will disouss demographio oharacteristios of 

each viotim/witness assistanoe projeot. Client oharacteristios will then 

be described and servioes rendered to olients will be compared. Finally, 

olient partioipation in the oourt process will be assessed. In general, 

data for each projeot will be presented separately to permit oomparisons 

among them. 

The Projeot Desoriptions seotion of this report briefly desoribed the 

oharacteristios of each of the three projeots under study. The nature of 

viotim/witness assistanoe oenters is inf'luenoed by the oharacter of the 

oommunities in whioh they operate. Table 1 presents demographio data per­

tinent to Buxlington County, Newark C1 ty and Union City. The table is an 

important first step to data analysis for it presents a framework for examin­

ing projeot activities and problems. For example, it is olear from Table 1 

that Buxlington County Viotim/Witness Assistanoe Center serves a sprawling 

suburban and rural area with a low population density. This may suggest that 

the olients of suoh a projeot might often require transportation to and 

from oourt. 

Newark, on the other hand, is a densely populated urban oenter and Union 
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City is more than twice as densely populated as Newark. Both cities report 

lower than average per capita incomes. Assessment of these characteristics 

could lead to the supposition that the predominant problem these two projects 

encounter is client need for social services. Additionally, the jurisdiC­

tions' respective crime rates suggest that Newark should be receiving more 

requests for assistance than Burlington County and Union City. Thus, it is 

important to bear in mind the community(s) which projects serve when con­

sidering the types and extent of project activities. 
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Number of Clients Served 

The number of olients served and the status of these olients wi thin 

the oriminal justioe system vary among projeots. Table 2 indioates the number 

and status of olients provided servioes during the data oolleotion period. 

Clients are olassified as orime viotims or witnesses. Crime viotims who also 

serve as witnesses are olassified as viotims. Compared to the other projeots 

a large percentage of :Burlington County's olients (3CP;6) are witnesses. Newark 

handled very few witnesses (~), while Union City servioed no witnesses. These 

plient 
status 

Viotim 

Witness 

Total 

Composite 
Total 

Table 2 

N1lMBER OF CLIENTS SERVED * 
:Burlington Newark Union Total 

County City 
N % N % N % N % 

52** 70 181 98 124 100 357 93 

22 30 4 2 0 0 26 7 

~4 100 l8S 100 124 100 3~ 100 

74 19 185 48 124 33 383 100 

*Tbose provided servioes between 4/24/78 and 6/30/78. 
**This oateE:,"Ory oontains one (1) relative of a viotim. 

resul ts are oonsistent wi.th projeot orientations. The projeots in Newark and 

Union City are oriented to providing servioes to orime viotims. In addition to 

meeting the immediate needs of the viotims, the :Burlington County projeot provides 

servioes to viotims who are pursuing their oases through the oourt system. 

New~ prooessed the largest number of olients (Nz185), followed by 

Union City (N=124) and :Burlington County (N=74). The number of olients 

served is partly a funotion of the types of servioes provided. This may be 



- 18 -

explained by some olients reoeiving more servioes or assistanoe which 

requires more sustained oontact. This will be explored further in the 

analysis of projeot servioing patterns appearing later in this seotion. 

Clients are refleotive of the populations from whioh they were dra\nl. 

Women oomprise slightly over half of the total population. Ethnio oharao­

teristios of olients also oorrespond to the populations addressed. Burlington 

County's population of viotims and witnesses is prinoipally White, whereas 

Newark's olientele is primarily Black and Union City's olients are typioally 

* Hispanio. 

*(Tables displaying olient background charaoteristios are looated in the 
Appendix.) 
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Age of Client s 

Table 3 indioates that the prinoipal olients in all projeots range in 

age from 25 throu&h 45. Burlington County's population tends to be younger 

with 36% of its olientele below 25 and 86% below 46. The lowest peroentage 

of all projeot olients (10%) were senior oitizens. This finding is suxprising 

Table 3 

AGE OF CLIENTS 

IAge (Grouped) Burlington Newark Union Total 
County City 
N % N % N % N % 

5 - 24 25 36 34 19 12 13 71 21 

25 - 45 34 50 77 43 49 51 160 46 

46 - 64 7 10 45 25 27 28 79 23 

65 - 93 3 4 23 13 8 8 34 10 

Total 69 100 179 100 96 100 3W.1 100 

Missing = 39 

sinoe so much emphasis had been plaoed, during projeot planning, on the vio-

timization of the elderly and their oonsequent need for servioes. In view 

of this unmet expeotation, it may be inoumbent upon the projeots to investi-

gate the reasons for the small number of older olients. Subsequent remedies 

oould take the fo~ of intensified attempts to seek out elderly orime viotims 

and publio relations efforts direoted toward senior oitizens. 
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Age of Viotim by Reported Offense 

Table 4 indioates that senior oitizens were more frequently the viotims 

of robbery than they were viotims of other offenses. 6)% of all projeotsl 

olientele over 65 were robbery viotims. A large peroentage (4~) of 46 

to 64 year olds were also robbery viotims. 

Table 4 

AGE OF VICTIMS BY REPORTED OFFENSE* 

Reported 5 - 24 25 - 45 46 - 64 65 - 93 Totals 
Offense N % N % N ~ N ~ N 96 

Sexual and 22 38 20 14 4 6 3 9 49 16 
Other Assaults 

Robbery 12 21 30 20 29 40 20 63 91 29 

B & E and 24 41 97 66 39 54 9 28 169 55 
Thefts 

Totals 58 100 147 100 72 100 32 100 309 100 

*Data for all projeots 

Missing = 74 

The more oommon offenses in all other age groups were breaking and 

entries and thefts. Assaults were high (389') only in the 5 to 24 year old 

age group. 
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Reported Offenses Involving Viotims 

Table 5 further breaks down reported offense and displays the numbers 

of viotims (of each offense) reoeived by the three projeots. It is olear 

that Burlington County reoeives viotims of the violent orimes of sexual 

as saul t , assault and robbery. A full 69% of :Burlington County's olients were 

viotims of personal, violent orimes. Moreover, the offenses ooded as other 

in Burlington County were kidnapping and ohild abuse, thus raising the pro­

portion of person~ offenses to 7~ of Burlington's viotim population. It 

Table 2 
REPORTED OFFENSES INVOLVING VICTIMS 

Reported Offenses Burlington County Newark Union City Total 
N % N % N % N % 

'Se~ Assault 12 23 8 4 -- -- 20 6 
Violent 

Assault 13 25 10 6 8 7 31 9 
Offenses 

Robbery 11 21 80 44 3 2 94 26 --
~p.rt;rG &. E 4 8 56 31 76 61 136 38 

Offenses Theft 8 15 20 11 36 29 64 18 

Other 4 8 7 4 1 1 12 3 

Total S2 100 161 100 124 100 357 100 

should be stressed that the personal nature of these offenses is not refleotive 

of orime trends within Burlington County but of the viotimizations of the 

partioular persons reoei ved as olients. In oontrast, Newark handles an array 

of viotims; 54% are viotims of personal offenses and 42% are vio'tims of 
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property offenses. Union City's olients are looated at the opposite end of 

the speotrum with 9~ being viotims of property orimes. 
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Reported Offenses Involving Witnesses 

As Table 6 depicts, all witnesses servioed by Burlington County and 

Newark were witnesses for oases involving violent crime. All of Newark's 

four witnesses were involved in cases of sexual assault. Burlington County 

handled seven witnesses who were involved in homioide cases (3~). Five 

witnesses were involved in oases of sexual assault (24%) and five parti­

oipated in robbery cases (24%). Witnesses, also, generally oonfor.med to the 

Table 6 

BEPOR'lED OFFENSES INVOLVING WITNESSES 

~eported Offenses Burlingt_on County Newark Total 
N % N % N % 

lHomicide 7 32 0 0 7 28 

Sexual Assault 5 24 4 100 9 36 

iAssault 2 10 0 0 2 8 

lRobbery 5 24 0 0 5 20 

pther 2 10 0 0 2 8 

Total 21 100 JJ. 100 25" 100 

Missing = 1 

o\"erall olient population in sex, age and ethnic background. 

As is evident in the preceding discussion, client profiles differ among 

projects. Client characteristios can be summarized briefly as follows. 

Burlington County serves many witnesses, although its principal service 

reoipients are victims. Newark's clients are predominately victims and 
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Union City's are all viotims. Burlington County's olients are typioally 

White, Newark's viotims are Bla.ck and Union City's are JUspanio. Burlington 

County oonoentrates on the 25 - 45 yea~ age group who are viotims of, or 

witnesses to, violent orimes. Newark's typioal olients are 25 - 45 year old 

viotims of robbery and breaking and entry. Union City's viotims also r~ 

in age from 2~'t N !.~5, but are viotims of breaking and entries and thefts. 
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Source of Referral 

As Table 1 indioates, olients are infrequently referred direotly to 

projeots. Rather, projeot staff initiate almost all oontaot with potential 

olients. 

Newark and Union City ~oeive daily polioe inoident reports. These 

are fi:::ost soreened by the polioe. (Sexual assault oases are referred to looal 

Table 7 

SOURCE OF REFERRAL 

!Referral Source Burlington Newark Union Total 
County City 

N % N % N % N % 

Center Initiated 34 41 113 94 123 99 330 85 
Contact 

Polioe 4 5 8 4 0 0 12 3 

Pro se out or 26 36* 0 0 0 0 26 1 

Friend or 4 5 1 .5 1 1 6 2 
Relative 

Self Referral 4 5 2 1 0 0 6 2 

Other 1 1 1 .5 0 0 2 1 

Total TI 100 18; 100 124 100 382 100 

Missing = 1 

* Of these referrals, 22 were witnesses. 
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sex orimes units.) The reports are then examined by projeot staff who, in 

turn, intuitively dete~e those olients in need of assistanoe. An attempt 

is then made to oontact these viotims. In Union City, this involves staff 

sending a written notifioation of availability followed by a phone oall. 

Newark employs a different approaoh. Possessing a large staff and several 

volunteers, this projeot has the oapability to persone~ly oontact viotims 

in their homes. Servioes are provided to those who indioate need. 

Burlington County's projeot seoures oases through both the polioe 

department and proseoutor's offioe. Prospeotive olients are notified by 

mail of the oenter's availability and those who respond are furnished 

appropriate servioes. In some oases (36% of all this projeot's referrals), 

the projeot is asked by the proseoutor's offioe to address the needs of a 

speoifio person. The majority of these olients speoifioally referred by the 

proseoutor's offioe are witnesses (8~). 

It seems, then, that the projeots do reoeive some measure of oooper­

ation from oriminal justioe agenoies. They reoeive names of viotims and w~t­

nesses and oase in!o~ation most of whioh is furnished by the polioe and the 

proseoutors. However, very few olients are referred direotly by the polioe 

()%). As one will reoall from prior disoussion of projeot operating assump­

tions, polioe oooperation was expeoted to be developed by the projeots in 

their initial stages. 

Table 7 further points out that very few olients (~) oome to the 

attention of the projeots through their own efforts. An explanation may be 

that awareness of the projeots' existenoe is not widespread. Alternately, 

projeot-initiated oontact may be so prompt that potential olients are 

prevented from requesting assistanoe on their own. 
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The small number of clients who, themselves, seek services raises 

an important question: what is the appropriate role of the project in 

securing clients? Could staff be better emploYdd in broader and more 

organized efforts to reach potential clients? This effort could inolude 

inoreased advertising and enhanced publio relations. Moreover, sooial ser­

vioe agencies and oommuni ty facilities should be persuaO.ed to convey infor­

~tion on the center's availability to all crime viotims. 

On the other hand,these projects are involved in publicly dispens­

ing infomation about their services. The relative newness of this type of 

agenoy may, of c~urse, be the reason for a lack of immediate response. 

Projects may also be oorrect in assuming that publio alienation from the 

system is so great that only direct contact by conoerned project personnel 

will overcome publio distrust. However, as noted preViously, victimization 

. studies have shown that large numbers of persons do not report victimizations 

to the polioe. In view of the fact that these projects receive the great 

majority of their olients from amongst those who have had polioe contact, 

there may be little likelihood that projects are reaching those victims who 

are most divorced from the system. There may be a greater need to establish 

referral arrangements with criminal justioe and oommunity agenoies. Further, 

it is suggested that victims and witnesses be enoouraged (through the media) 

to contact the projects themselves. 
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Servioe Provision 

Table 8 displays those servioes provided to olients in each projeot. 

The servioes inoluded in this table were designed to encompass most of the 

projeots' activities. However, beoause the oategory "other" was used so fre­

quently when reoording servioe provision, the projects were asked the nature 

of those servioes olassified as other. Therefore, in addition to the named 

servioes, "other" servioes will be identified and disoussed. 

Burlington County's main services are related to court appearanoes (2U%), 

advice rendered by telephone (21%) and insuranoe and claims forms assistanoe 

(1)%). Advioe by phone was often related to the caller's role as a parti­

oipant in the oourt prooess. Additionally, most of the "other servioes" 

in Burlington County were oourt-related, consisting of suoh servioes as 

assistanoe with witness fees, vouchers and intervention with employers. 

Newar.k's Victim Assistanoe Projeot primarily furnished olients with 

counseling (30}6). Counseling includes both emotional counseling and the 

provision of praotioal advice. Praotical advice oonsists of acquainting 

victims with orime prevention teohniques and discussing the applioability 

of oommunity resouroes to the viotims' needs. "Other servioes" (oonsisting 

of 20}6 of all of Newa.rk' s servioes) usually entailed acoompanying viotims to 

community agenoies. Referrals to oommuni ty agenoies was the third most fre­

quently provided servioe (18%). 

Union City handled most (4~) of its olients by telephone. A typioal 

phone oontaot involves the oounselor's informing a theft viotim of the various 

avenues available for obtaining oompensation. "Other servioes" (22% of Union 
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Table 8 

SERVICES PROVIDED TO CLIENTS 

~ervfces Provided Bln'lingt on Newark Union Total 
County City 

N % N % N % N % 

~ssistance With Court 
Appea.ra.nce* 

53 24 15 5 0 0 68 10 

Assistance In Returning 10 4 6 2 1 .5 17 2 
Property Held As Evidence 

Insurance And Claims Forms 28 13 6 2 32 19 66 9 
Assistance 

Advice By Phone 48 21 23 7 69 42 140 20 

Transportation 15 7 II 4 0 0 26 4 

~ferrals To Community 10 4 55 18 15 9 80 12 
~gencies 

Referrals To Violent Crimes 7 3 28 9 1 .5 36 5 
Compensation Board 

6 ** 108 
. 

Counseling 13 92 30 .~ 2 16 I. .., 

Follow-Up Contacts 19 8 8 3 8 5 35 5 

Other Services 23 10 62 20 36 22 121 17 

Total 22~ 100 '306 100 165 100 697 100 

* Includes notifications of required appearances, notifications of case dis-
missals, oontinuanoes and dispositions and acoompaniment to oourt. 

** Inoludes practioal advioe as well as emotional oounseling. 
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City's servioes) usually oonsisted of interpreting for those Spanish-speaking 

olientE who were reporting a victimization. This category, "other servioes", 

also captured orime prevention assessments of the homes of breaking and 

entry victims. Union City's staff further expended 19% of their servioes 

in assisting theft viotims with the completion and submission of insuranoe 

olaims. 

A comparison of client charaoteristics (i,e. age, sex, etc.) with servioes 

rendered was made to determine if type of servioe provided differed acoording 

to olient characteristics. No relationships were found. It appears that the 

types of services provided are more olosely associated with the type of vio­

timization whioh was experienoed. For instanoe, many of Burlington County's 

clients were found to be pursuing their cases through the court system. 

Therefore, it was found that this projeot's service delivery was conoentrated 

in court-related assistanoe to those clients. 

As one will recall from an earlier discussion on nature of victimizations, 

most olients in Newark are victims of robberies and thefts. It seems 

appropriate, then, that olients receive oounseling on alternative sources 

of compensation and referrals to appropriate community agenoies. Additionally, 

escort to oommunity facilities seems reasonable partioularly when clients 

have just experienoed a robbery. Also noteworthy in Newark is the small 

number of court-related services provided. This is in keeping with that 

projeot's small number of witnesses (N=4) and the small number of sexual 

victim clients who are pursuing proseoutions. Though it is not currently 

receiving large numbers of witnesses, Newark Victim/Witness Assistanoe Center 

does appear to be able to provide court-related services when called upon to 
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do so. 

Union City's Viotim Servioe Center also provides direot servioes to 

olients, most of whom are viotims of thefts. Insuranoe and claims forms 

assistanoe and practical advice are services neoessary to those who have 

lost property as a result of theft. Moreover , interpretive service is vi tal 

to a largely Spanish-speaking population. 

The data suggests, however, that there may be some gaps in service 

provision. Table 8 reveals that referrals to community facilities, when 

oompared with other services, represent a small portion of total services 

(l~). It may be that when a projeot acquaints olients with available oom­

muni ty services it is indireotly facilitating a referral. As a result of 

the counseling and advioe fUrnished by projeot staff, olients may feel 

lmowledgeable about community services and henoe, aoquire these services 

on their own. 

Nevertheless, follow-up contact is rarely undertaken by the projects 

(~ of total servicing activities). This indicates that the results of 

staff' efforts to inform olients is largely unknown. It is recommended, there­

fore, that follow-up procedures be instituted within projects to dete~e 

if client-initiated and direct referrals were productive. If client-initiated 

referrals are found to be rare or to be unproductive, projeots should make 

better use of existing community resources so that direot referrals can be 

made. 

Another service-related problem emerges when the number of referrals 

to the Violent Crimes Compensation Board is examined. Table 8 shows that )6 

referrals were made to the Board. This amounts to only ~ of the projeots' 
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total servioe activity. Calculated by client, only 9% of all clients 

received referrals to the Board. To determine whether this seemingly low 

rate of referrals is in accordance with clients' needs, the number of 

referrals was compared with the number of clients who were injured as a 

result of the victimization. 

iReferral (Yes/No) 

iRe ferred 

Not Referred 

Total 

Table 9 

INJURED VICTIMS BY BEFERRAL TO 
VIOLENT CRIMES COMPENSATION BOABD 

:Bu.rlingt on Newark 
County 

N % N % 

7 25 28 42 

21 75 38 58 

4§. 100 66 100 

Union Total 
City 

N % N % 

1 11 36 35 

8 89 67 65 

9 100 103 100 

Table 9 reveals that the great majority (6~) of injured victims were 

not referred to the Violent Crimes Compensation Board. When asked about 

this, project directors explained that most victims do not qualify for 

compensation~ Often this means that victimization-incurred expenses appear 

to be below the $100 deductible or that the victim's expenses are covered 

by insurance. An additional disqualifying factor is suspected victim provo-

cation of the criminal incident. The fo~er oriteria should oertainly be 

invoked in order to spare any olearly ineligible olients from the efforts of 

a fruitless applioation. However, the latter oriteria, or any such sub-

jective oriteria, should not be considered by project staff when making a 

referral decision, for it is the responsibility of the Violent Crimes Com-

pensation Board to assess eligibility. 
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Use of these guidelines may keep ineligible clients from making an 

unsuccessful application and may prevent qualified clients from being 

deferred £rom application. It therefore seems to be advisable that all 

clients who are victims of violent offenses be routinely advised of the 

availability of the Violent Crimes Compensation Board and that those 

incurring compensable e~enses be referred to the Board. 

Table 10 

AVERAGE NUMBER OF SERVICES PROVIDED 

~roject Number Clients'll" Number Services Client/ 
Service Rate 

Burlington County 74 226 3.05 

Newark 185 306 1.65 

Union City 124 165 1.33 

Total 383 697- 1.62 

*Tbose provided services between 4/24/78 and 6/30/78. 

The average number of services provided to clients is computed in the 

client/service ratio in Table 10. Burlington County's client contacts are 

more frequent (3.0,) because clients are usually involved in a prosecution and 

require repeated court-related assistance. Newark and Union City provide 

services more in the nature of verbal advice and therefore are not apt to 

require sustained contact with an individual. Thus, client/service ratios of 

1.65 and 1. 33 are understandable. 
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It is also olear from Table 10 that olient/staff relationships are not 

long te~. In general, olients receive an average of about two servioes (1.82). 

Of oourse, this data represents the number of servioe oontacts within a ten 

week period and additional oontacts may ooour. However, study of the dates 

upon whioh servioes are provided indioates that in New~'s and Union Oity's 

projeots, olients are provided one or two servioes, usually on the same day, 

and no longer require further oontact. This observation was substantiated by 

direotors of these two projeots. Burlington Oounty's olients, because they 

are involved in the oourt process, may require future assistanoe. 
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Client Partioipation in Court Prooess 

Table 11 presents the data gathe~~d by two of the three projeots on 

items temed "inoidents of olient partioipation in the oourt prooess." These 

variables were inoluded to indioate the olient's willingness to oooperate 

* with the oriminal justioe system. These oonsisted of the following four 

inoidents as they relate to all olients. 

Table II 

INCIDENTS OF CLIENT PARTICIPATION IN COURT PROCESS 

Type of Burlington County Newark 
~artioipation 

lViotims Witnesses Total Viotims Witnesses Total 

lFomal Complaint 37 0 37 6 0 6 

Oi vil Complaint 0 0 0 6 0 6 

Trial Initiated 1 14 1$ 6 2 8 

plient Testimony 6 12 18 3 1 4 

Total l.W. 26 70 21 1 2LL 

1. Fomal oomplaint(s) signed against the offender(s). 

2. Civil oomplaint(s) signed against the offender(s). 

3. In1 tiation of a trial. 

4. Client's furnishing of testimony. 

* Because it was known that the great majority of olients oome to the projects 
by way of police reoords, there was little need to inolude a variable on 
olients' reporttag to the polioe. 
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Obviously, witness involvement oould not be detemined from the stgning 

of oomplaints and oould only be measured by either of the latter two variables. 

Furthermore, none of the variables would be pertinent unless an alleged offen­

der was apprehended. 

One obstaole to the immediate oolleotion of this data was the time frame 

of this evaluation study. A researoh effort ~overing ten weeks is not 

11k~ly to oapture oourt appearanoes ooourring several months after the viotim­

ization. Moreover, offenders may not be apprehended for some time after the 

olient reports the viotimization. The data, then, oannot be interpreted 

as oomplete. By far, the greatest obstaole to interpretation of olient 

partioipation data was the fact that Union City oould not oolleot suoh data 

and Newark oould oolleot information in a limited number of oases. 

Newark's limited involvement in oourt prooessing and Union City's oomplete 

exolus:f..on from oourt-related activities may be partially explained by the 

nature of their olients' viotimizations. Newark's majority of violent, 

personal offense viotims are mostly oomposed of robbery viotims (8~ of 

personal viotimization). Of all Violent, personal offense9, robbery presents 

the greatest diffioulty in offender apprehension. Thus, Newark's olients may 

seldom beoome involved in a oourt oase. Likewise, perpetrators of thefts 

are infrequently apprehended, keeping Union City's theft viotims out of 

oourt. However, Union City Viotim/W1tness Assistanoe Center has no oourt 

l~aison through whioh it oan determine if any of its olients enter the court 

system. Newark, ,~so, has no systematio method of obtaining this information. 

Burlington County, beoause of its affiliation with the proseoutor's 

offioe, was able to maintain reoords of its olients' progress thro~8h 
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the courts. Thus, Table 12 displays the numbers of incidents of client parti­

cipation in the court process in Burlington County and those inoidents known 

to project staff ill Newark. Burlington County's victims were participants on 

44 oocs,sions while i ts witnesses partioipated :tn the court prooess on 26 

occasions. New~ racorded 21 incidents of victim participation and three of 

witness involvement. 

It should be remembered that Newark's data is limited because of the pro­

ject's lack of a court liaison. Similarly, Union City has no data also beoause 

it lacks a court liaison. It appears that in Newaxk, knowledge of a client's 

court participation is confined to cases of sexual as saul t. Eis,ht victims 

and all four witnesses were involved in cases of sexual assault and these 

clients reoeived court-related services from project staff. Not cOinoidentally, 

information on incidents of participation became available in their oases. 

Among Newaik's victims, sexual assault viotims were responsible for the signing 

of all oivil oomplaints, all but one formal complaint, all but two trial initi~ 

tions and. all inoidents of testimony. Unfortunately, Newaik' a staff oould 

not detemine its olients' statuses wi.thin the oourts unless the staff was 

assisting the olient through the oourts, as L~ the few sexual assault oases. 

These four .indioators of olient partioipation provide a good tracking 

mechanism in cases where an offender has been apprehended. They provide the 

projeot with the data upon whioh outcome inferences may be mr~e. For instanoe, 

the impact of projeot service provision may be measured by a client's subsequent 

cooperation with the court prooess. Addi tionally, recordkeeping of this nature 

keeps projeots informed on clients' court-related needs. For these reasons, 

it is reoommended that projeots, especially those reoeiving viotims of personal 
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(and, therefore, more highly prosecuted) crimes establish court liaisons to 

enable case tracking. Moreover, court liaisons should be utilized in insuring 

that the victim's oourt-related needs are also addressed. 
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CONCLUSION 

The three victim/witness assistance projects examined within this report 

are providing appropriate services to crime victims, to victims who appear in 

co~ as witnesses and to other witnesses. S~rvices which are dispensed most 

usually address the crime-related needs of clients and, somewhat less often, 

their co~-related needs. Project staff time is not entirely devoted to 

the direct provision of the services measured in this report. It was found 

that much time is spent by the projects in publicizing their availability 

and in contacting prospective clients. Projects also seem to be very active 

in crime prevention efforts. It appears, on the basis of this evaluation, 

that the Victim/witness assistance center is a valuable means of alleviating 

problems faced by crime victims and witnesses. As such, these projects can 

do much to enhance the administration of justice. 
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APPENDIX 
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NEW JERSEY STATE LAW ENFORCEMENT PL~,NNING AGENCY 

VICTIM/WITNESS ASSiSTANCE CENTER E\\LUATION 

GENERAL INSTRUCTIONS ON THE COMPLETION OF DATA COLLECTION FORMS: 

1. A client is to be defined as any person who receives at least one service. 
2. Routine phone calls and letters are .!l2!. to be defined as services. 
3. Beginning with the first day of data collection, information is to be recorded for allJWY. clients and 

all continuing clients. 
4. Each form is to include a jurisdiction identification number assigned by the evaluation staff. These 

jurisdiction numbers are: 

JURISDICTION NUMBER PROJECT 

500 BURLINGTON COUNTY 

510 NEWARK 

520 SOMERSET COUNTY 

530 UNION CITY 

5. Each client is also to be assigned a five digit client identification number ranging from 00001 to 99999 
which is to be assigned by the victim/witness center staff and recorded on each client form. 

6. The numbers that appear after the answer' spaces are for coding purposes and should be disregarded. 

SPECIFIC DATA COLLECTION FORM INSTRUCTIONS: 

A. NO. 351 CLIENT INTAKE FORM 

1) The,ill form elicits information about client background and the nature of the victimization. 
2) It is to be completed at the time of the first meeting with a client and as additional information 

becomes available; 
3) A client who is both a victim and a witness is to be recorded as a victim; 
4) In those instances where a third party makes arrangements for the delivery of services, the client 

is still to be recorded, in Item 3, as that person for whom the services are provided. 
5) Items 1-10 refer to the service reCipient identified in Item 3. 
6) Items 11-14 refer to the crime victim even when the victim is.!l2!. the service recipient identified 

in Item 3. 

B. NO. 352 CLIENT SERVICE WORKSHEET 

1) The12l form is a worksheet on which to record the services provided a client and changes in the 
client's case status. It is to be kept in the client's permanent fi Ie folder and updated each time a 
service is provided. 

2) Information is to be recorded on one horizontal line each time a service is provided. 

C. NO. 353 CLIENT SERVICE SUMMARY 

1) The 353 form elicits a summary of the services received by the client. It is not to be completed 
until requested by the evaluation staff. The summary information for the.12l form is to be derived 
by tabulating information from the 12. form. 

D. NO. 354 QUARTERLY SERVICE SUMMARY 

1) Theji! form is to be submitted along with the quarterly narrative reports. It is to be completed by 
tabulating the information on the 351 and18. forms. 

2) Four copies of the quarterly service summary are provided. One is to be completed per quarter. The 
four quart!rs are as follows: 

\ 

QUARTER 1 ..... JANUARY - MARCH 

QUARTER 2 ..... APRIL - JUNE 

QUARTER 3 ..... JULY - SEPTEMBER 

QUARTER 4 ..... OCTOBER - DECEMBER 
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NEW JERSEY STATE LAW ENFORCEMENT PLANNING AGENCY 

VICTIMIWITNESS ASSISTANCE CENTE" EVALUATION . 

TO BE COMPLETED AT THE INITIAL INTAKE OF THE CLIENT. 

\3\ 5 \11 CLIENT INTAKE FORM (1-3) 
U 10. SOURCE OF REFERRAL (21) 

I I I I 1. JURISDICTION (4-6) 1. CENTER INITIATED CONTACT 
2. POLICE 

I \ \ \ I I 2. CLIENT NUMBER (7-11). 3. PROSECUTOR 
4. SOCIAL SERVICE AGENCY 
S. MEDICAL FACILITY 

U 3. CLIENT STATUS (12) 6. FRIEND OR RELATIVE 

1. VICTIM 7. SELF REFERRAL 

2. WITNESS 8. UNKNOWN 

3. RELATIVE OF VICTIM 9. OTHER 

7. OTHER 

W 4. AGE (13/14) U 11. REPORTED OFFENSE (MOST SERIOUS) (22) 
1. HOMICIDE 
2. SEXUAL ASSAULT 

U S. SEX (15) 3. AGGRAVATED ASSAULT 
4. ROBBERY 

1. MALE S. BREAKING & ENTRY 
2. FEMALE 6. THEFT lLARCENY 

7. OTHER 

U &. ETHNIC BACKGRO~ND (1&) 

1. WHITE U 12. WAS THE VICTIM INJURED? (23) 
2. BLACK 1. YES 
3. HISPANIC 2. NO 
7. OTHER 8. UNKNOWN 
8. UNKNOWN 

U 13. MEDICAL SERVICES PROVIDED TO 

U 7. EMPLOYMENT STATUS (11) 
VICTIM (24) 
O. NONE 

1. EMPLOYED 1. FIRST AID ONLY 
2. UNEMPLOYED 2. EMERGENCY ROOM TREATMENT 
8. UNKNOWN 3. HOSPITALIZATION 

8. UNKNOWN ~ 

8. OCCUPATION 
(18/19) 

U 9. ECONOMIC CIRCUMSTANCES (20) U 14. VICTIM RELATIONSHIP TO OFFENDER (25) 
1. RELATIVE 

1. ECONOMIC HARDSHI P 2. FRIEND OR ACQUAINTANCE 
2. ADEQUATE FINANCIAL MEANS 3. STRANGER 
3. AFFLUENT 8. UNKNOWN 
8. UNKNOWN 
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NEW JERSEY STATE LAW ENFORCEMENT PLANNING AGENCY 

VICnM/WITNESS ASSISTANCE CENTEP EVALUATION 

TO BE USED TO INDICATE SERVICES PROVIDED TO THE CLIENT AND PROGRESS IN THE CLIENT'S CASE. 
ONE LINE SHOULD BE COMPLETED PER SERVICE. 

13 15121 CLIENT SERVICE WORKSHEET 

I I I I 1. JURISDICTION I I 1 1 1 I 2. CLIENT NUMBER 

3. DATE 4. SERVICES PROVIDED 5. CASE PROGRESS 

I~ 
I 
I 
I 
I 
I 

CODE 4. SERVICE KEY 

01. COURT APPEARANCE ALERT 
02. CASE PROGRESS NOTIFICATION 
03. USE OF VICTIMIWITNESS ESCORT 
04. ASSISTANCE IN RETURN OF PROPERTY 
05. INSURANCE & CLAIMS FORMS ASSISTANCE 
Oft. ADVICE OR REFERRAL BY TELEPHONE 
fJ7. TRANSPORTATION TO HOSPITAL 
08. TRANSPORTATION TO COURT 
09. TRANSPORTATION ELSEWHERE 
10. REFERRAL TO SOCIAL SERVICE AGENCY 

W 
UJ 
UJ 
UJ 
UJ 
UJ 
UJ 
W 
UJ 
W 
W 
W 
UJ 
W 
LU 
W 

11. REFERRAL TO VICTIM COMPENSATION BOARD 
12. REFERRAL TO MEDICAL FACILITY 
13. REFERRAL ELSEWHERE 
14. COUNSELING 
15. PROVISION OF EMERGENCY FUNDS 
16. JOB RELATED ASSISTANCE 
17. FOLLOW-UP CONTACT 
18. OTHER SERViCES 

W 
W 
LLJ 
W 
W 
W 
W 
W 
W 
UJ 
W 
W 
LlJ 
W 
W 
UJ 

CODE S. CASE PROGRESS KEY 

90. FORMAL COMPLAINT SIGNED 
91. CIVIL COMPLAINT SIGNED 
qz. TRIAL INITIATED 
93. CLIENT TESTIMONY 
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NEW JERSEY STATE LAW ENFORCEMENT PLANNING AGENCY 

VICTIM/WITNESS ASSISTANCE CENTER EVALUATION 

TO BE COMPLETED EITHER WHEN THE CLIENT IS TERMINATED OR WHEN REQUESTED BY THE 
SLEPA EVALUATION UNIT. INFORMATION FOR THIS FORM IS TO BE TOTALED FROM THE CLIENT 
SERVICE WORKSHEET. 

13 1 51 3 I CLIENT SERVICE SUMMARY <1-3) 

1 I I I=j 1. JURISDICTION (4-7) 

I I 1 1 I 1 2. CLIENT NUMBER (8-12) 

3. TOTAL NUMBER OF SERVICES PROVIDED . 
W 01. COURT APPEARANCE ALERT (13,14) 

W 02. CASE PROGRESS NOTIFICATION (15,16) 

W 03. USE OF VICTIM;WITNESS ESCORT (17,18) 

W 04. ASSISTANCE IN RETURN OF PROPERTY (1~,20) 

W OS. INSURANCE AND CLAIMS FORMS ASSISTANCE (21,22) 

W 06. ADVICE OR REFERRAL BY TELEPHONE (23,24) 

W 07. TRANSPORTATION TO HOSPITAL (25,26) 

W OS. TRANSPORTATION TO COURT (27,28) 

W 09. TRANSPORTATION ELSEWHERE (29,30) 

W 10. REFERRAL TO SOCIAL SERVICE AGENCY (31,32) 

W 11. REFERRAL TO VICTIM COMPENSATION BOARD (33,34) 

W 12. REFERRAL TO MEDICAL FACILITY (35,36) 

W 13. REFERRAL ELSEWHERE (37,38) 

W 14. COUNSELING (39,40) 

W 15. PROViSION OF EMERGENCY FUNDS (41,42) 

W 16. JOB RELATED ASSISTANCE (43,44) 

W 17. FOLLOW-UP CONTACT (45,46) 

W 18. OTHER SERVICES (47,48) 

4. CASE PROGRESS TOTALS 

W 90. FORMAL COMPLAINT<S) SIGNED (49,50) 

W 91. CIVIL COMPLAINT(S) SIGNED (51,52) 

W 92. TRIAL(S) INiTIATED (53,54) 

W 93. CLIENT(S) TESTIMONY (55,56) 
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NEW JERSEY STATE LAW ENFORCEMENT PLANNING AGENCX 

VICTIIIIIITIIESS ASSISTAIICI CENTEI EVALUATION 

TO BE COMPl.ETEL,) AND SUBMITTED IN CONJUNCTION WITH THE QUARTERl.Y NARRATIVE REPORT. 

13 Is 141 QUARTERl.Y SERVICE SUMMARY 

1. QUARTER (Pl.EASE CIRCI.£) 1 2 3 4 s. REPORTED OFFENSES 

HOMICIDE 2. JURISDICTION 

3. Cl.IENTS PROVIDED SERVICES DURING 
SEXUAL ASSAULTS 

AGGRAVATED ASSAULTS 

ROBBERIES 
gUARTERl. Y PERIOD -

VICTIMS 

WITNESSES 

RELATIVES OF VICTI .. 

OTHER 

4. SOURCE OF REFERRAl. 

BREAKING & ENTRIES 

THEFTS/LARCEN I ES 

OTHERS 

ft. FORMAL COMPLAINT(S) SIGNED 

CENTER INITIATED CONTACT 

POl.ICE 

7. CIVIL COMPLAINTCS) SIGNED 

8. TRIALCS) INITIATED 

PROSECUTOR 

SOCIAL SERVICE AG,ENCY 

MEDICAL FACILITY 

FRIEND OR RELA TIVl! 

SELF REFERRAL 

OTHER 

9. CLIENT(S) TESTIFYING 

10 • .jUMMARY OF SERVICES PROVIDED 
CLIENTS 

PROVIDED SERVICE 
SERVIC~ CONTACTS 

COURT APPEARANCE ALERT 
CASE PROGRESS NOTIFICA nON 
USE OF VICTIMiWlTNESS ESCORT 
,~SSISTANCE IN RETURN OF PROPERTY 
INSURANC~ AND CLAIMS FORMS ASSISTANCE 
A,DVICE OR REFERRAL BY TELEPHONE 
TRANSPORTATION TO HOSPtTAL 
TltANSPORTATION TO COURT 
TRANSPORTATION ELSEWHERE 
RE.FERRAL TO SOCIAL SERVICE AGENCY 
REI~ERRAL TO VICTIM COMPENSATION BOARD 
REf~ERRAL TO MEDICAL FACILITY 
REFERRAL ELSEWHERE 
COW~SELING . 
PROVISION OF EMERGENCY FUNDS 
JOB ~~ELA TED ASSISTANCE 
FOLLIOW-UP CONTACT 
OTHEft SERVICES 
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Ta.ble 12 

SEX AND ETHNIC BACKGROUND OF CLIENTS 

nient Buxli:nrion ·County Newark Union City Total 
;;l.."' ... "',..+ ...... ~.stios N % N % N % N % 

Sex 

Male 30 40 84 45 59 48 173 45 

Female 44 60 101 55 65 52 210 55 

Total 74 100 185 100 124 100 383 100 

* I!lthnio Background 

White 63 87 55 30 52 42 170 44 

Black 9 12 103 56 1 1 113 30 

Hispanio 0 0 27 14 68 55 95 25 

Other 1 1 0 0 2 2 3 1 

To'tal 73 100 ltiS 100 123 100 3til 100 

* Missing = 2 
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