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EXECUT IVE SUMMARY 

The following Executive Summary provides an overview of the 
accompanying Technical Report - Metropolitan Suburban Police Officer 

Job Analysis. This summary is organized to provide a general back­

ground to the project, to describe the research methods adopted, and 

to report key findings and conclusions of the study. More detailed 

information on the project phases summarized below may be obtained by 

referring to corresponding sections of the Technical Report. 

Project Background and Objectives 

The Metropolit.an. Suburban Police Officer Job Analysis rep­

resented one phase in a consortium effort by 55 Minneapolis/St. Paul 

area communities to develop and validate a system for selecting en----try-level patrol officers. The project was funded through a grant 

by the Law Enforcement Assistance Administration. Responsibility for 

administrative direction and for monitoring of the project rested 
with the Metropolitan Council of the Twin Cities area and the Person­
nel Selection Standards Committee of the Metropolitan Area Managers 
Association. All research aspects of the project were carried out by 

Arthur Young & Company. One phase of a broader projec~ The Sub­
urban Police Officer Selection Standards Study, this study was in­

tended: 

A. To provide detailed description of the acti­
vities carried out by suburban metropolitan pa­
trol officers including both day-to-day routine 
activities, as well as those critical, emergency, 
or threatening kinds of activities that occur on 
a less frequent basis. 

B. To determine the specific behaviors or pro­
cesses that are involved in successful comple­
tion of these activities. 

C. To determine the more and less important ac­
tivities performed by patrol officers, with an 
orientation toward future development of a patrol 
officer perfo~mance effectiveness measure. 



d. To use this information to develop a job 
specification for the suburban metropolitan 
patrol officer; that is, a list of the knowledges, 
skills, abilities, and personal or physical char­
acteristics required to perform the duties of a 
patrol officer. 

2 

A subsequent phase of the Selection Standards Study would 
use the results of this study as the basis for developing a trial 

battery of selection devices -- written tests, oral interview proce­
dures, group or individual assessment-oriented exercises, physical 
performance measures, minimum qualification standards, etc. -- to be 
evaluated through a formal selection procedure validation study. 

The Research Design and Data Collection Procedures 

Prior to the current project, a multi-discipl~nary team rep­
resenting the areas of psychology, sociology, physiology, cardiology, 
and law completed a detailed survey of previous work in the area in 
police officer job analysis and selection procedure validation. Noting 
both the strong and weak pOints in earlier studies, the research team, 4It 
developed a detailed plan for the conduct of the Metropolitan Suburban 
Police Officer Job Analysis. 

plan for: 

Stage 1 

Stage 2 

Comprised of three stages, the research design provided a 

Collection and analysis of information regarding 
the duties of suburban metropolitan patrol offi­
cers. ' The research design called for development 
of a formal sampling plan to guide job analysis 
activities among the 55 participating departments, 
and outlined the requirement for four different 
data collection methods (Field Observation, Post 
Shift Interviews, Incident-Oriented Interviews, 
and Electrocardiogram Monitoring) to obtain a 
picture of both day-to-day and infrequent, yet 
critical, aspects of police work. In order to 
implement Stage 1 of the design, a system of data­
gathering procedures was developed, and a team of 
11 job analysts was assembled. 

Determination of knowledge, skill, ability, and 
personal characteristic requirements of patrol 
officer performance. The research design called 
for assembly of a team of subject-area experts 
to review the job analysis results and to develop 
a list of those attributes essential to effective 



Stage 3 

patrol officer performance, and that should be assessed 
as part of the selection process. 

Determination of the relative importance of police 
officer activities. The design called for a rep­
resentative cross-section of police professionals, 
adult, youth, and minority citizens, and city ad­
ministrators to describe the relative importance 
of the police activities documented through job 
analyses. This information would be used in a 
subsequent phase of the project to develop a per­
formance appraisal measure for carrying out vali­
dation research on a trial set of selection pro­
cedures. 

The Research Sample and Data Collection Activities 

3 

In order to insure that the consortium nature of the project, 

not mask unique job activities, and hence, unique job requirements 

within certain locations or types of departments, a procedure was de­
veloped for classifying individual departments along factors that 
might affect the work of patrol officer incumbents. Four classes of 

departments were developed, based on their relative distance from the 
metropolitan area and the number of sworn officers comprising the 
department. Certain demographic and crime data related to these two 
department characteristics suggested that differences in job content 

might be observed. Data collection activities were focused on col­

lecting sufficien,t numbers of job a.nalyses from each department classi­

fication to permit appropriate statistical comparisons of interdepart­

mental differences. A detailed survey sampling plan was used to in­

sure a representative picture of patrol work for each classification 

group, department, day of the week, and patrol shift. 

Data collection activities provided job analysis data on 

285 patrol officers including eight female officers. Job analysts 

spent over 775 hours in the company of patrol officers during regu­

lar patrol shifts. Over 60 of the officers involved volunteered to 

wear electrocardiogram monitors to provide a detailed picture of the 

stress and energy expenditure requirements during a patrol shift. In 

addition, Post-Shift Interviews with officers conducted immediately 

~ after checkout, provided detailed descriptions of the activities occur­

ring over an additional approximately 725 hours of patrol work. Fin­
ally, interviews with 94 officers provided information regarding the 



critical, emergency, or threatening incidents experienced over the 
past year of patrol work. 
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Observations and Post-Shift Interviews, of day-to-day pa~ 
trol activity, then, covered approximately 1500 hours sampled across 
all patrol shifts, days of the week, and department locations. During 

----·-·thi"s· time, job analysts documented and provided detailed behavioral 
descriptions of 4824 individual patrol activities. Interviews ex­
ploring the critical, emergency, or threatening aspects of patrol 
work provided aescriptions of an additional 1321 activities. 

D~tacollected by the above methods were analyzed according 
to a two-step model. First, the basic types of activities performed 
by patrol officers, their frequency duration, and percentage of total 
work time required were determined\ Next, data was analyzed to deter­
mine the underlying behaviors or processes involved in performing these 

activities. 

Police Activities 

Results of the job analysis indicated that: 

a. Departments within the four-group classifi­
cation did not differ substantially in terms of 
police activities performed. Officers of large 
departments tended to perform slightly more ac­
tivities per unit of time. However, this differ­
ence amounted to only about two activities per 
shift beyond the number performed in smaller de­
partments. The basic types of activities per­
formed were not different across the four groups. 

b. The activities performed by male and female 
officers did not differ significantly. Although 
the female officer sample was small, review of job 
analysis results showed that the basic aspect of 
police work performed by male and female officers 
were similar. 

c. The basic activities of suburban metropolitan 
police officers were comprised of routine patrol, 
administrative activities, response to service 
calls, and traffic enforcement. Although these 
general areas accounted for a major part of pa­
trol time and activity, the job analysis also 
documented that providing emergency service, 
performing arrests, checking out suspicious situ­
ations, identifying physical/safety hazards, as 
well as preliminary and follow-up investigation 
activities, each occurred once or more per aver­
age patrol week. 



d. Critical, emergency~ or threatening activi­
ties most frequently occurred in the context of 
providing emergency medi'cal service or in hand­
ling fa~ti.j.ly /neighbor disputes. However, addi­
tional '1 i;;;r i tical incidents" were reported across 
a wide variety of basic police activity indica-

~tin'g that a broad range of patrol work can assume, 
albeit OD an infrequent basis, the features of an 
emergency or threatening situation. On the aver­
age, a patrol officer might be expected to be­
come involved in such an incident about once per 
month. 

i::. J~··b analyses indicated that a majority of 
police activities involve interaction with others 
most often ano~her police officer. In one of 
three three activities, however, interaction with 
a citizen is involved. This interaction gener­
ally involves the officer in providing either 
written or oral information to the party invol­
ved. In addition, most activities are carried 
out in a routine or repetitive type of context. 
About one one ten involves dealing with a highly 
emotional situation. 

Police Behaviors 

5 

Analyses of the behaviors or processes involved in perform­
ing police activities indicated that: 

a. The behaviors or processes involved in per­
forming patrol activities were generally similar 
within the four department classifications and for 
male and female officers. 

b. The overall picture of patrol work at a be­
havioral level suggested major emphasis on obser­
vational and information-gathering activity, 
working with information to reach a decision, and 
providing information to other individuals. Lit­
tle demand for phYSical activity was observed. 

c. When the total set of patrol activities was 
broken down into specific activity areas, the 
overall list of behaviors or processes most cri­
tical to police performance lengthened demonstra­
ting the increased behavioral demands of certain 
types of activity -- e.g., provision of emergency 
services, performing arrests, and response to 
certain types of service calls. Development of 
individual lists of the behaviors performed in 
specific areas of police activity, regardless of 
the frequency of activities within each area, 
and merger of the lists into a composite behav­
ioral specification provided an expanded set of 

--



required patrol behaviors. This expanded list 
showed that many of the physical behaviors not 
apparent from an overall analysis appeared to 
be critical in the performance of certain, less 
frequent activities. 

Electrocardiographic Monitoring 

6 

Fifty-five usable recordings of cardiac functioning 
during patrol shifts were obtained. Cardiac data were interpreted 
by a university-based cardiologist, w~th the primary method of 
analysis involving examination of the relationship of various 
patrol activities or events to observed heart rate. 

Results indicated that only about 10 activities per month were 
associated with marked (121 or more beats-per-minute) heart response. 
Thus, the heart monitoring procedure did not provide evidence of 
substantial heart stress in the course of day-to-day police activity. 
Whil~ the most appropriate basis for determining heart stress would 4It 
consist of monitoring during critical or emergency situations, the 
relatively low frequency of such activities tends to make such a 
study economically infeasible. 

Relative Importance of Police Activities-

A "representative panel" of 253 adult ;and youth citizens, 
patrol and senior command officers, and city managers drawn from each 
department classification assessed the relative importance of 71 police 
activities defined during the job analysis study. The objective was 
to obtain information that could subsequently be used to develop ap­
propriate measures of patrol officer job performance reflective of the 
important aspects of the police job. 

Results indicated that panelists made substantial distinc­
tions in describing the relative importance of various activities. 
The average ratings ranged from 2.5 to 10.7 on an 11 - point scale. 
Results a~ross department classifications were, for practical pur­
poses, similar. When the importance ratings by each panel member­
ship group were compared, a number of small, though substantially 
Significant, diff~rences were found. Most of these differences con­
sisted of: 



a. Police officers and chiefs rating an activi­
ty as more important than the remainder of the 
panel. 

b. Youths rating an activity higher than the 
remainder of the panel. 

7 

In terms of the overall importance rating across the entire 

representative panel, the following activities were considered most 

important under the general acttvity areas of: 
''-. 

Administrative and Non-patrol Activi!!!!-
Participation in regular departmental training. 

Routine Patrol Activities-
'-Appear in cou~t to prosecute cases handled or citations written. 

Responding to Service Calls-
Handle report of prowler/trespassing/peeping tom. 
Handle report of fighting, disorderly conduct, or mischevious conduct. 
Respond to burglar.alarm. 
Provide back-up to responding officer 
Respond to report of serious crime. 

Providing Emergency Service-
Respond to emergency, non~routine service call. 
Provide emergency medical service 
Rescue drowning victim. 
Handle crowd at demonstration, protest, picket lin-0,. (,:ti:t:"ergency scene. 

Performing Arrests at Scene of Crime/Accident­
Place individual under arrest. 

Preliminary Crime/Accident Investigation-
Search crime/accident scene for physical evidence. 
Guard crime/accident scene for witnesses and interview witnesses. 

In summary, the most importapt areas of patrol officer work 
related to service call response, providing emergency service, per­

forming arrests, and preliminary investigation. Thus, even though 
these activities occur with relatively low frequency, as shown by 
Field Observation and Post-Shift Interviews, they comprise important 
job-relevant tasks that must be considered in specifying job require­
ments and methods of m~asuring poli~e performance. 
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Establishing Knowledge, Ability, Personal and Physical Characteristics 

Requirements 

A team of 11 subject area experts, including psychologists, 
police training and administrative experts, cardiology, physiology, 

and legal consultants reviewed the results of the job analysis. Based 

on this review, this "Expert Panel" developed a list of the attributes 

(knowledges, abili t:les, personal and physical characteristics) essen-
!!!! to effective patrol officer performance, and better obtained in 

the workforce through pre-employment selection procedures than through 
formal training once on the job. The panel was required to document 

or justif'y the basis for each requirement by reference to specific 

activities of behavio~s whic~ the job analysis showed to be.par.t of 
patrol work. 

Results of the panel's judgements suggested a number of 
specific abilities that should be assessed in selecting patrol offi­
cers. ' These included: 

----.-,.;:' . 
Written Communication Abilities-

Ability to write concise, understandable sentences. 

Ability to write legibly. \ 

Ability to express in writing that which has been observed or heard 
personally. 

Ability to express in writing that which has been related by another 
person. 
Ability to copy information from one source to another (copy drivers 
license number on citation, transcribe information from one report 
to another, etc). 
Ability to depict an object or, event in a'drawing or in schematic 
form (draw' depiction of accident scene, draw map for citizen, etc). 

Oral Communication Abilities-

Ability to understand spoken messages. 
Ability to express thoughts orally in a clear, understandable manner. 

Ability to explain complicated information in simple language. 

Ability to extract important information during oral communications 
(listening ability). 
Ability to project one's voice clearly. 



Mathematical Abilities-, 

Ability 'to add and subtract. 

Ability to multiply and divide. 

Ability to work with fractions, decimals, or percentages. 

Information Processing and Problem Solving Abilities-
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Ability to plan an appropriate course of action to reach an objec­
tive. 

Ability to make sound decisions "on the spot". 

Ability to recognize specific signs or symptoms which indicate a 
larger or broader problem or situation. 

Ability to compare information from several sources for similari­
ties and differences. 

Ability to develop alternative explanations or causes for situa­
tions or events. 

Factual Recall Abilities-

Ability to recall factual information (for example, laws, suspects' 
descriptions, license numbers, etc.). 
Ability to remember visual information (photograph, pictorial dis­
pla~, building layout, map, etc.). 
Ability to remember specific details of a past event (accident, 
arrest, condition of building, etc.). 

Learning Ability-

Ability to learn ~ew ,information quickly. 

Ability to perform a complex learned series of movements rapidly in 
the proper sequence. 

In a~dition, a number of personal chara~teristics were de­

termined to be essential to successful performance, and appropriate 

fqr. consideration in pre-employment scr~ening procedures. These in-
cluded: 

Willingness to Perform Despite Danger or Discomfort-

Willingness to expose self to physical danger. 
Willingness to perform despite physical discomfort. 

Assertiveness or Aggressiveness-

Willingness to use physical force against others. 

Extroversion (outgoing, enthusiastic, willingness to deal with 
strangers). 
Willingness to be assertive and aggressive. 
Willingness to challenge people who are behaving suspiciously. 

"-



Cooperativeness, Lack of Prejudice-

.Wil1ingness to work in cooperation with others. 
Openness to different types of people. 
Willingness to view peopie objectively without prejudice. 

Decisiveness, Acceptance of Responsibi1ity­

Willingness to accept responsibility for own actions. 

Tendency to seek responsibility. 
Willingness to make decisions without specific instructions. 

Interest in Learning and Se1f-Deve1opment­

Willingness to improve self. 
Interest in learning new skills or acquiring new information. 

Honesty and Integrity­

Interest in Police Work-

Dependabi1ity-

Emotional Stability, Tolerance of Stress-

Tendency for evenness of mood, optimism and cheerfulness, rather 
than showing fluctuations in mood and pessimism. 
Ability to perform effectively under emotional stress. 
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Finally, several physical attributes were determined to be 
relevant for consideration in pre-employment screening. These included: 

Demonstration of Weight in Proportion to Height According to Accepted 
Medical Standards-

Hearing Acuity-

Ability to recognize differences in sound patterns (auto engine 
sounds, voice differences, different caliber firearm discharges, etc.). 

Color and Depth Perception-

Ability to identify and distinguish colors. 
Ability to judge distances. between self and objects, or between 
objects (depth perception). 

Strength and Conditioning-

Ability to maintain a high level of physical exertion for an ex­
tended period. 
Ability to exert forces equivalent to lifting over 100 pounds. 
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Coordination and Balance-

Ability to coordipate movement of hands and arms. 
Ability to coordinate the movement of limbs based on visual input. 
Ability to 'maintain body balance in unusual contexts (climbing, 
crawling, crossing barriers, etc.). 

Whil~ the experts' review of a list of job knowledges in­
dicated that most were essential to effective job performance, all 
but two were assessed as better approached through recruit training. 
The two knowledges determined most appropriate for consideration in 
the general "knowledge" requirement of a completed screening process 
were High School Education, and the specific knowledge of physical 
defense tactics. There was disagreement among the experts on the 
later requirement, and evidence that their rating of this knowledge 
requirement actually reflected a requirement that the ability to 
perform such tactics, once learned, was the underlying basis for 
their judgement. 

Implications for Designing Pre-EmploymE!nt Selection procedures-

The goal of the Suburban Police Officer Selection Standards 
Study is to develop valid, job-related selection procedures for use 
in screening patrol officer ·candidates. The results of the current 

study provide the first step toward this goal by clearly documenting 
the duties of the patrol officer position. Results of the job analy-
sis have provided: ~ 

a. A detailed description of the types of acti­
vities performed by patrol officers, their fre­
quency, duration and their relative importance as 
viewed by a cross-section of the community that 
is served through the performance of these acti­
vities. 

b. An understanding of the behaviors of proces­
ses that go into performance of the various police 
activities including both the cognitive and phy­
sical dimensions necessary to job performance. 

c. A comprehensive list of basic abilities, per­
sonal characteristics, and physical attributes 
that appear related to effective performance. 

The next phase of the project will involve: 

a. Thorough consideration. of the findings and 
meaning of the job analysis. 



b. Determination of the types of selection pro­
cedures and standards technically and cost-effec­
tively best suited to measuring the abilities, 
personal characteristics, and physical attributes 
required to 'successfully carry out patrol officer 
activities and behaviors. 

c. Development and try-out of the necessary se­
lection procedu.res and standards. 

d. Investigation, development, and analysis of 
reliable and valid measures of patrol officer 
effectiveness; that ~s, criterion development. 

e. Selections and conduct of appropriate strate­
gies for validation (criterion-related, content, 
or construct) of the selection procedures and 
standards to meet professional and legal guide­
lines and regulations. 

f. Development of administrative and technical 
procedures for effective use of the new police 
selection system. 
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The knowledge, ability, personal and physical characteristics 
judged by ~he expert panel to be essential to effective patrol offi­
cer performance and amenable to pre-employment selection rather than 
training suggest that certain types of selection procedures and stan­
dards should be considered in developing a patrol officer selection 
system for the suburban communities. Listed below, for example, are 
the general categories of requirements and what might be one (of per­
haps several) method(s) of assessment for selection: 

Job Requil"ement Area 

Written Communication Abilities 

Oral Communication Abilities 
Mathematical Abilities 

Information Processing and 
Problem Solving Abilities 

Factual Recall Abilities 
Learning Abilities 
Willingness to Perform Despite 

Danger or Discomfort 
Assertiveness or Aggressiveness 
Cooper~tiveness, Lack of Pre­

Jud1.ce 

Deeis i ven'::; ':a,', Acceptance of 
Respom·j bil i ty 

Possible Selection Method 

Written Examination 
Interview 

Written Examination 

Written Examination 

Written Examination 
Written Examination 
Interview 

Assessment Center Procedures 
Interview 

Assessment Center Procedures 



Honesty and Integrity 
Interest in Police Work e Dependability 

Emotional Stability, Tolerance 
of Stress 

Weight in Proportion tO,Height 

Hearing Acuity 

Color and Depth Perception 

Strength and Conditioning 

Coordination and Balance 

Backgro~nd Investigation 
Interview 

Background Investigation 

Psychological Evaluation 

Medical Examination 

Medical Examination 

Medical Examination 

Physical Performance Testing 
Physical Performance Testing 
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While the choice of selection method for each job require­
ment area is preliminary, the preceding example illustrates the type 

of consideration.which must be undertaken in the next project phase 

on a much more thorough and intensive basis. Project work in the 

next phase also must involve evaluation of the technical, economic, 

practical, and legal feasibility of job requirements identified by 

the expert panel. Similarly thoughtful deliberation will be 
necessary in the development of appropriate criterion measures of 

patrol officer performance, and in the choice of suitable validation 
strategies. 

Application of the considerations described above to 
development and validation of entry-level selection procedures and 

standards should result in achievement of the original goal of the 

members of the Metropolitan Area Management Association - the 

"validation of job-related, non-discriminatory police selection 

standards" in the suburban communities of the Twin Cities. When 

implemented, the resulting police selection system should effectively 

serve both citizens - through the provision of high-quality, effective 

police service - and candidates for police service - through assurance 

that evaluation and selection is based on a jOb-related, merit­

oriented, and fair selection system. 
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INTRODUCTION 

This report describes a comprehensive job analysis study 
of suburban police officers. The project, entitled Metropolitan 
Suburban Police Officer Job Analysis, was conducted by Arthur Young & 
Company during the period from approximately August 1976 to August 

1977. Funded primarily by a Law Enforcement Assistance Administration 
grant, the job analysis focused on patrol officers employed in fifty­
five suburban municipalities surrounding the "Twin Cities" of 
Minneapolis and St. Paul, Minnesota. 

The Metropolitan Police Officer Job Analysis was the second 
phase in a project consisting of three phases - the Suburban Police 
Officer Selection Standards Study. In the first phase, a "Research 
Design Team" was formed to review the research literature and "state 
of-the-art" in police officer selection. The major product of Phase 
I was' development of a detailed research design for the purpose of 
conducting a police officer job analysis. Phase II, the current study, 
involved the refinement and implementation of the job analysis research 
design. Although not yet underway, the third phase of the Suburban 
Police Officer Selection Standards Study will co~sist of the develop­
ment and validation of procedures and standards for use in selecting 
entry-level suburban police officers. This report, then, focuses on 
Phase II of the overall resea:rch program. 

Purpose and Objectives 

The purpose of the Suburban Police Officer Selection Stan­
dards Study is the' "validation of job-related, non-discriminatory 

police selection standards" in the suburban communities of the Twin 
Cities (Research Design Committee, 1976, p. 1, see Appendix A). 

With respect to the Phase II job analysis study, the principal objec­

tives were: 
1) A precise definition of the duties, tasks, and 
functions of a Suburban Metropolitan Police Officer. 
2) Determination of the aptitudes, skills, know­
ledge~ and other personal characteristics that are 

. required to perform the functions of_ a Suburban 
-_ ... -Metropol:i tan Pol ice Off icer. 



3. A determination of the importance of each of 
the duties, tasks, or fUnctions to the overall 
performance of a Suburban Metropolitan Police 
Officer (Research Design Committee, 1976, p. 1). 
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Achievement of these objectives. was meant to provide info~­
mation needed to proceed with the third study phase. Determination 
of the attributes or qualities needed to perform police functions 
will enable the development of procedures to assess candidates for 
police service on job-relevant aptitudes, skills, know1edges, and 
personal characteristics. Determination of the nature and importance 
of tasks and responsibilities will provide the basis on which to 

develop measures or criteria of patrol officer performance. These 
effectiveness measures will be employed in evaluating the validity of 
the various selection procedures developed during Phase III. 

Project History 

Legally defensible, valid, and effective police officer 

selection procedures have become of increasing interest to public 
officials across the United states. In the suburban communities sur­
rounding Minneapolis/st. Paul, city managers and police administrators 
similarly noted the absence of validity evidence for the selection 
standards and procedures used to assess candidates for police ser­
vice. In addition, suburban officials noted the substantial dupli­
cation of effort involved in testing and evaluating what were fre­
quently the same candidates in several different municipalities. The 
fact that candidates frequently took the same tests on repeated occa­
sions in the same or different communities was also noted. 

These observations led the city managers, through their 
local professional organization - the Metropolitan Area Management 

Association (MAMA), to investigate the feasibility of developing 
valid selection procedures for use throughout the suburban metropoli­
tan communities. To begin this formidable task, MAMA established a 
special committee, the Personnel Selection Standards Committee to 
organize the necessary research project. At this time, MAMA also ~ 

enlisted the assistance of the Metropolitan Council, a regional govern­

mental agency in the Twin Cities' area, to provide administrative direc­

tion and coordination. 
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e The Research Design TeaI'! 
\ 

Early in its deliberations, the Personnel Selection Stan-

dards Committee recognized the need for expert assistance in defin­
ing the research project. Therefore, a "Research Design Team" was 

formed in November, 1975 to conduct a detailed review and analysis in 

the area of poli~e officer selection. Team members included a con­

sulting psychologist, attorney, civil rights specialist, sociologist, 

industrial-organizational psychologist, physiologist, and physician 

specializing in cardiology. 

Each team member reviewed the literature in his/her area 

of expertise and submitted a report. The titles and au~hors of these 

reports are: 

Summary of Literature Reviews for Suburban Police 
Selection Standards Study. Robert Hobert, Ph.D. 

Report of Legal Consultants: A review and analy­
sis of current federal and state civil rights and 
equal opportunity legal requirements relating to 
the eligibility and selection of Eersons for em­
ployment as police officers. Clayton LeFevere 

A review of Federal, State, and Local Civil 
Rights Laws that Pertain to Employing Protected 
Group Class Individuals. James Beard 

Suburban Police personnel Activities - pescrip:­
tion and Eyaluation' A Literature Reyiew. 
Paul Reynolds, Ph.D. 

The Assessment and Prediction of Police Performance: 
A brief review and critique of the performance cri­
terion literature pertaining to aptitude, personai­
~ and biographical predictor information. John 
campbell, Ph.D. 

Phase I Report on Physical Standards. Jacqueline 
Shick 

Physical and Medical Standards for Selection of 
Police Officers: Phase I. Review of the Litera­
ture". Arthur S. Leon, M.D. 

Recommended Medical Standards for Suburban Police 
Officers. Arthur S. Leon, M.D. 

Phys~cal Ability Tests for Police Officer Can­
didates. Arthur S. Leon, M.D. 



Laboratory Tests Required for Medical Screening 
of Police Officer Candidates. Arthur S. Leon, M.D. 

Ambulatory Monitoring of Physiological Functions. 
Arthur S. Leon, M.D. 
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The result of the Research Design Team's work was a compre­
hensive summary of previous research, development, and legal evalua­
tion of p~lice officer selection procedures. This summary was used 
to obtain a picture of the research methods and procedures found most 
useful and informative in other police selection studies, and to 
highlight potential areas for improving on previous research. 

The most relevant component of the Research Design Team's 

review with respect to the current project was that of earlier police 
job analysis studies. The Research Design Team documented previous 

-

findings concerning the most frequent and important aspects of police 
work. In addition, a number of problem areas in earlier work were 
noted. For example, it was noted that research methods based on ob-

servation of police officers during the performance of their job ~ 
yielded a different picture of police work than obtained when offi-
cers or their supervisors completed quesionnaire-based job analysis 

surveys. For example, 

"The results of the observational studies suggest 
an image of a career civil servant, operating 
within a bureaucratic system with occasional epi­
sodic demands for attention to minor issues, 
interpersonal disputes, interviewing victims after 
property crimes and infrequent attention to crisis 
or emergency situations." Summary of Literature 
Reviews for Suburban Police Selection Standards 
Study,-P. 26). Hob~rt! R~? 

"Results of (questionnaire survey) job analyses 
suggest an image of the alert, physically fit 
officer that is constantly challenged by the need 
to act with discretion and judgement as he works 
to protect the citizens from crime and assist in 
the emergencies, working within the laws and pro­
cedures of his organization." 

In addition, it was noted that: 

1. Job analyses (questionnaire surveys) fail to 
provide a precise description of the frequency of 
occurrence or relative importance of different 
characteristics or work activities. 



2. Job analyses are heavily dependent on infor­
mation provided by police personnel who tend to 
emphasize "action" demands. 

3. Where observation of officers is involved, 
the time spent observing is frequently of limited 
duration. 
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These and other apparently conflicting descriptions of police 

work, and weaknesses in earlier research designs led the Research 
Design Team to develop a detailed workplan for the job analysis to be 

carried out as part of the ~urban Police_Qfficer Selection Standards 
Study. A subsequent section of this report provides a detailed des­

cription of the research design. Implementation and, where appropri­
ate, refinement of this research design was the objective of the 
research study conducted by Arthur Young & Company. This report pro­
vides a summary of the work carried out to meet this objective. 

Organization of the Report 

The following sections of this report (Volume I) have been 

4It organized to provide a detailed summary of the study's research de­

sign, the instrumentation developed as part of the data-gathering 

phase of the project; the data collection activities, results of the 

job analysis, and development of a specification for the job know­

ledges, abilities, personal and physical characteristics required to 
perform effectively as a Twin Cities suburban metropolitan patrol 

officer. In addition, a comprehensive appendix (Volume II) is in­

cluded to provide the reader with all research materials and detailed 

summaries developed as part of this study. 
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JOB ANALYSIS RESEARCH DESIGN 

Overview 

The workplan developed by the Research Design Team was com­
prised of three major stages: 

Stage I-Collection and analysis of job-descriptive infor­
mation through several job analytic methods. 

Stage 2-:deview of the job analysis results by a panel of 
subject area experts for the purpose of specify­
ing those knowledges, abilities, personal and 
physical characteristics required to perform the 
job of suburban metropolitan police officer. 

Stage 3-Review of-the basic police activities resulting 
from the job analysis by a group of citizens and 
police personnel to determine the relative impor­
tance of the various activities. 

The output of the three.stages was to be a list of the char­
acteristics (knowledge, abilities, person and physical characteris~ 
tics) required to perform patrol work, and a ranking of the more and 
less important activities performed by patrol officers. These sets 
of information would be used in Phase III of the Police Officer Selec­
tion Standards Study to develop the trial set of selection measures 

(predictors) and the job performance measure criterion to be used in 

evaluating the validity of the trial predictors. 

Exhibit I provides a summary of the three-stage research 
design. Each stage in the design is described in more detail below. 

First Stage Workplan - Data Collection and Analysis 

The first stage of the project consisted of collecting the 
job analysis data that would be used in later stages to specify job 

requirements and to determine t"he relative importance of various jobs. 

~ The research design required completion of ,a number of tasks 
preparatory to the actual data collection. 
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The Department Classification Study 

The research design called for development of a "Department 
Classification System'" as one of the initial project tasks. The objec­
tive of the classification scheme was to provide a structure for exam­
ining possible differences in the content of patrol officer work in .. 
the various participating municipalities. Since many departments 

were small, and because so many departmerits were involved in the pro­
ject, it was not feasible to explore job differences on a department­

by-department basis. Therefore, grouping of departments into a num­
ber of major classifications was used ()n a basis for this comparison. 

The classification was based on specific organizational 
and demographic measures that, in the absence of actual job descrip­
tive data, might be expected to affect the nature of patrol officer 
work; e.g., special department services provided, area crime incidence, 
department growth rat-e, distance from metropolitan area, etc. A 
later section of this report outlines the development and results of 
this classification study. 

The Sampling Plan 

Prior to the job analysis, it was necessary to develop a 
sampling plan specifying the number of patrol officers who would 
participate in the study from specific departments and department 
classifications. This plan was required to insure that appropriate 

numbers of job analyses were obtained from the various departments 
and classifications to provide a representative picture of suburban 
metropolitan police activity. The plan was also necessary to assure 
enough observations within each department classification to carry 

out statistical evaluation of the job analysis results for each classi­

fication independently. The sampling plan, summarized in a later 
section of the report, was based on draw1.ng data from each department 
and classification to satisfy specific sampling criteria, such as the 
expected precision of numerical estimates of activity frequency and e duratio'n. 
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The Data Collection Methods 

The Research Design Team noted in reviewing the police job 
analysis literature that the general picture of police work obtained 
was to some degree a function of the job analysis method adopted. 
Field observational methods often yielded a picture of a civil ser­
vant, with little evidence of the dynamic action-oriented kinds of 

activities portrayed when questionnaire surveys were used as the pri­
mary data collection method. 

To avoid possible bias in the job analysis results due to 

specific data collection methods, a multi-method approach to the data 
gathering was designed. 

Field Observations. One-third of the job analyses were 
based on a method in which the job analyst accompanied a patrol of­

ficer during the course of a full eight-hour shift. Every activity 

performed by the officer was recorded and described through a series 

of detailed data-gathering instruments. This method provided a pic­

ture 6f the typical day-to-day activities carried out by suburban 
metropolitan patrol officers. 

Post-Shift Interviews. An additional one-third of the job 
analyses were based on the analysts' interviewing a patrol officer 
immediately after completion of a patrol shift. The interview was 
used to record the activities performed during the preceding eight­
hour shift. This method offered the economy of describing activities 
performed during an eight-hour shift through approximately two hours 
of interview time. A potential disadvantage was that of the officer 
possibly reporting only selected events of the previous shift. As 
described later, the interview procedure was developed to reduce the 
possibility of such bias. 

Incident-Oriented Interviews. Since data provided by the 

preceding two methods were referenced to a single eight-hour shift, 

and since the to~al data collection effort was to be comprised of 
about 1600 hours of patrol time, it was possible that infrequent, 

yet critical aspects of police work would be overlooked. For this 

reason, an additional interview procedure was developed to obtain 

descriptions of the frequency and·nature of the critical, emergency, 
or threatening situations faced by patrol officers. 
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Electrocardiogram Monitoring. The three data collection 
methods described above were used to document the types of activities 
and behaviors comprising police work. It was decided that a measure 
of energy expenditure, stress, or other dimensions related to phy­

sical job demands should also be obtained. For this reason, officers 
participating in the Field Observations were asked to wear a portable 

ECG monitor throughout the shift. Review of the ECG record provided 

an indication as to the degree of cardiac demands encountered in 

day-by-day patrol activities. 

Review of Basic Police Officer Training Program. A final 

source of information for the job analysis was the Minnesota Basic 

Police Officer Training Program (see Appendix B). The content of 

this training program was reviewed to obtain information regarding 

the special knowledge and skills required for successful completion 

of recruit training. 

The five data sources described above were selected to pro-

4It vide a representative picture of the functions performed, the behav­
ioral requirements, and the physical activities involved in patrol 

work. By independent analysis of information obtained through each 
method, it was believed that an accurate composite of suburban metro­
politan patrol work could be obtained. This information would be 

used, in time, to determine the essential knowledges, abilities, 
personal and physical characteristics required to perform effectively 
as a patrol officer. 

Second Stage - Determination of Job Requirements 

The second stage of the resear~h design called for assem­

bling a panel of subject area experts to review the results of the 

job analysis. The experts included psychologists, police administra­

tors, police training specialists, public administrator, physiology 

and cardiology experts, and legal counsel. This group was to review 

the job analysis findings and determine the basic job knowledge, 

skilL ability, and personal characteristic requirements (KSAPCs) to 

be assessed in the selection program to be developed in 'a later phase of 
the study. This subsequent phase of the project would translate the 
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basic KSAPCs requirements into specific selection tests, interview 
procedures, minimum entry standards, or other predictors of job per­
formance to be considered in validating an overall procedure for' 
officer selection. 

Third Stage - Determining the Importance of Job Activities 

The third stage of the project required that a gro~p of 
individuals be identified who were representative of the citizens in 
communities served by the participating departments. This "represen­
tative panel", composed of police officers and administrators, city 
management, young and adult citizens, and minority group members, 
would be required to review the list of basic police activities de­
veloped in the job analysis. Members of the panel would then indi­
cate their opinions regarding the relative importance of the various 
activities. 

The panel's judgement regarding activ'ity importance would 
be documented for later use in developing a police officer job per­
formance measure. This measure would be used to relate measures of 
officers' performance on important aspects of their jobs to their 

scores on the trial selection procedures and, thereby, to determine 
those selection devices which best predict job performance. 

The preceding sections have provided a brief summary of the 

overall research design. Subsequent sections of this report document 
the procedures followed in carrying out specific components of the 
design and report the results obtained in each stage of the project. 
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Data Collection Instruments and Procedures 

The research design outlined above called for three 

methods of job analysis - - Field Observation, Post-Shift Interview, 

and Incident-Oriented Interview-- and two levels of job analysis-­
recording the police activities performed and documenting the 

behaviors required to complete each activity. Because of the complexity 
of this design, it was important to provide the job analysts with data 

collection instruments that would be easy to use and that would provide 

all the information required to describe the work of suburban metro­

politan patrol officers. It was decided that where appropriate, the 

same data collection instruments should be used under more than one 

job analysis method. Additionally, it was felt that, due to the 

complexity of the job analysis procedures, administrative guides should 

be prepared wherever possible to assist the job analysts. The following 

~ sections of this report provide a detailed description of the data 

gathering pro~~dures followed under each of the three data collection 
methods. In outlining the data gathering procedures, the instrumentation 
developed for use under each method is described. 

Field Observation 

The Field Observation method required that job analysts 

view, record, and describe in detail all activities occurring during 

an eight hour patrol shift. To provide a common frame of reference for 

all analysts, and to insure that the large amounts of data generated 

by this method could be processed quickly and objectively, several data 
collection instruments were required. 

The Police Activity Coding System 

It was essential when two job analysts observed the 

same kind of activity that they labelit similarly. For example, 

~ if issuance of a traffic citation by an officer was recorded as 

"Speeding ticket" by one observer and as "Traffic enforcement" by 

another observer, it would be difficult to determine without "having 
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been there" whether the basic activity observed by the two analysts. 

was the same. Without a structure for labeling the activities observed, 

then, the job analysts would be left to develop their own idiosyncratic 
methods for classifying and reporting police activities. 

The Police Activity Coding System. was developed to 
help avoid this.problem. A review of previous work in the area of 

police job analysis was undertaken to develop a comprehensive list of 
activities that might occur during a patrol shift •. Based on this 

review, and early pilot work in this project,. a list of 71 police 

activities was developed (see Exhibit II). Using the Police Activity 
Coding System, the analyst was able to observe an activity, scan the 

list for the activity label that best fit the incident, and record 
the activity's occurrence by the appropriate code number. If a suit­
able label was not found in the coding system, an option for coding 
the activity as "other" was provided. As described below, the nature 
of actlvities coded "other" was summarized in detail on another data­
gathering instrument • 

. . A second advantage of the coding system was its use 

as a framework for reporting the results of the job analysis (see 

later sections of this report). The grouping together of specific 
activities into ten major activity clusters provided a convenien·t 
method for reporting results in terms of both specific activities 

and more general work areas. 

Observer's Log Sheet 

The observer was required to register all police 
activities oc~urring throughout an eight-hour shift. The Observer's 

Log Sheet shown in Exhibit III was developed to assist in recording this 

data. Prior to beginning the patrol shift, the observer collected the 

background information called for at the top of the form. Subsequently 
the observer logged every activity, according to its coding system 
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SUBURBAN POLICE OFFICER JOB ANALYSIS EXHIBIT II 
29 Police Activity Coding System 

ADMINISTRATIVE AND NDNPATRDL ACTI¥fTIES 1 - a 
ROUTINE PATROL ACTIVITIES 9 - 22 

RESPONDING TO SERVICE CALLS 

PROVIDING EMERGENCY SERVICE 

CHECKING OUT SUSPICIOUS SITUATIONS 

PERFORMING ARRESTS AT SCENE OF CRIME/ACCIDENT 

ADMINISTRATIVE AND NONPATROL ACTIVITIES 
1. Roll call 
2. Check in/Check out 
3. Rest period 
4. Inspect patrol vehicle for required 

equipment, fuel, etc. 

23 - 33 

34 • 42 

43 - 46 

47 - 50 

5. Repair and maintain equipment/vehicle 
6. Complete routine, non-patrol paperwork 

(leave requests, overtime request, 
benefits forms, etc.) 

7. PartiC,ipa tion in regular departmental 
training 

8. Participate in citizen information or 
education activities 

ROUTINE PATROL ACTIVITIES 
9. Plan patrol route for upcoming shift 

10. Patrol residential area by auto 
11. Patrol business district by auto 
12. Patrol public areas by auto (schools, 

parks, etc.) 
13. Leave car to inspect location 
14. Uaintain stationary patrol (nontraf!ic) 
15. Talk wi th business persons or resideri~'s 

about potential problems on patrol 
route 

16. Call in license number or atop vehicle 
to maKe routine motor vehicle check 

17. Transport or deliver money and other 
materials 

18. Guard prisoners in hospital, court, etc. 
19. Appear in court to prosecute cases 

handled or Citations written 
20. Serve warrants, summonses, subpoenas 
21. Provide aSSistance to stranded motorists 
22. Process lost/stolen/found property 
RESPONDING TO SERVICE CALLS 
23. Hindle report of arguments/disputes 

among family/neighbors 
24. Handle report of prowler/trespassing/ 

peeping tom 
25. Handle report of fighting, disorderly 

conduct, or mischevous conduct 
26. Handle report of intoxicated (liquor, 

. drugs) person 
27. Handle report of noise complaints 
28. Handle miSSing/found person call 
29. Handle report of traffic accident 
30. Respond to burglar alarm 
31. Provide back-up to responding officer 
32. Respond to report of aerious crime 

(e.g. shooting, breaking and entering, 
robbery, assault, rape, homicide, etc.) 
Note specific crime on A/BDF 

33. Other response to service call. (Note 
nature of service on AlBDF) 

PROVIDING EMERGENCY SERVICE 
34. Respond to emerGency, non-routine service 

call (red light, airen, etc.) 
35. Direct traffic at scene of accident 
36. Establish roadblock 
37. Drive persons to hospital 
38. Provide emergency medical service 

(first aid) at acene of accident/ 
crime 

39. Rescue drownin~ victim 
40. Control or extinguish fire 
41. Handle crowd control at parades, fairs, 

etc. 
42. Handle crowd at demonstration, protest, 

picktit line, e.erlency acene, etc. 

VII. 

VIII. 

IX. 

X. 

XI. 

V. 

VI. 

VII. 

PRELIMINARY CRIME/ACCIDENT INVEST IGATION Sl - S4 

FOLLOWUP CRIME/ACCIDENT INVESTIGATION SS • SCi 

IDErmFYING PHYSICAL AND SAFETY HAZARDS 60 • 64 

E~FORCING TRAFFIC LAWS 65 • 71 

OTHER ACTIVITIES n 

CHECKING-OUT SUSPICIOUS SITUATIONS 
43. Stop and ~nterrogate SUSp~C10US persons, 

vagrants, possible runaways 
44. Observe and report potential trouble 

spots and congregations of people 
45. Investigate and report attractive 

nuisances 
46. Update file of trouble areas/persons. 

Note and record changes in tbe people, 
bUildings, and other features of 
patrol route 

PERFORMING ARRESTS AT SCENE OF CRUtE/ 
ACClD£1'tf 

47. place individual under arrest 
(search, give rights, question, 
etc. ) 

48. Administer test for intoxication 
at scene 

49. Transport arrested person to station 
SO. Process arrested person (.fingerprint, 

book, lock-up, etc.) 
PRELIMINARY CRIME/ACCIDENT INVESTIGATIO~ 
51. Search cr~me7acc~aent scene lor 

physical evidence 
52. Guard crime/accident scene and 

evidence until other law officers 
arrive 

53. Survey crime/accident scene for 
witnesses and interview witnesses 

54. Interrogate suspects 

VIII. FOLLOW-l:P CRIME/ACCIDE!IT INVESTIGATIO:; 
55. Ass~st detectlves ~n follOW-UP 

IX. 

X. 

Xl. 

investigation as ~ssigned 
56. Search records bureau for photos 

and criminal bistories 
57. Take statements/confessions 
58. Participate in "raid" to serve 

warrant . 
59. Perform stake-out surveillance of 

persoc$ or places 
IDENTIFYING PHYSICAL A~~'SAFETY HAZARDS 
60. Invest~gate and arrange removal 01 

abandoned/stolen vehicle 
61. Handle cases of dead/injured animals 
62. Inspect construction Sites, places 

of entertainment, restaurants for 
code, health, safety violations 

63. Inspect and report fire hazards 
64. Inspect and report public ~afet)' 

hazards (broken water ma~ns, 
gaa mains, power lines, street 
lights, defective streets, etc.) 

ENFORCING TRAFFIC LAWS 
65. Wrlte traillc cltation or warning 

for lIIoving, lIechancial or safety 
vinla tion 

66. Maintain station~rY/llloving radar 
unit 

67. Uaintaic stationary/moving patrol 
for speed, red light, or other 
violations (witbout radar unit) 

68. Enforce meter parking/issue ciutions 
69. Provide eSCOl·t for funerals/oversize 

loads 
70. PartiCipate in traffic chase 
71. Search fUe of traffic WArninGS to 

determine need for Citation 
OTHER ACTIVITIES 
72. USe (hlS number to classify any 

activity not fitting the above 
elassificatioD. Pescr1be the 
activity in detail on tbe A/BDF 



SUBURBAN POLICE OFFICER JOB ANALYSIS 

Observer's Log Sheet 

EXHIBIT III 

CHECK 0!fE Ob.ervatlon _____ . Poat Shirt Intervlew _____ 
OFFICER (Naae) _________________ _ 

OFFICER CODE NmmER~ ______________ _ 

OFFICER DESCRIPTION: 

AGE(Year.) __ SEX (Circle One) M r 

RACE (Circle One) W BL SSA AI OR 

YEARS wlm FORCE 
CIISER\'I!R'S "AIIEo ___________ NO. ____ _ 

DATE~ _________ DoAY OF WEEK:.-_______ _ 

Checklist! Written/ Activity 
Los ActlvU, DUI'aUon AIBDF AIBDF F111-in Type Narra t1 ve Type, 

!2... Code ollnutes) Completed? Sheet No. Rej!0rt? Re~ort? 

1. --
2. 

3. --... 
5. 

•• 
7. 

•• 
•• ----

10. 

n. 
12. 

13. 

I ... 

U. 

14. 

17. 

Ie. ----
19. 

20. 

e e 
I' 

TIUE SnlFT BEGUN ______ ENDED ______ _ SHIFT (Circle ODe): 

LOCATION DEPT. CLASSo ______ _ 1 2 

WEAnlER CONDITIONS DURING SHIFT: (Check aa aany a. appropriate) 

CLEAR __ 

RAIN 

FOO 

SNOW 

ICE 

STORII CONDITIONS __ 

ANY UNUSUAL CONDITIONS OCCURRING DURING COURSE OF SHIFT OTHER THAN 
PATROL-RELATED ACTIVITIES: 

Activity Cbeckliat! Written/ 
LoIJ Activity Duration A/BDF A/BDF Fill-in Type Narrative Type 
No. Code (Minutes) Completed? Sheet No. ReeorU Reeort? 

21. 

22. 

23. 

24. 

25 • 

26. 

27 • 

28 • 

29. 

30. 

31. 

32. 

33. 

34. 

36. 

36. 

37. 

38. --
38. ---
40. 

e 

3 

W 
0 
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tit number, registered the duration of the activity, indicated whether a 
detailed behavioral description of the activity was completed (see later 

section of the report for details), and noted whether performance of 

the activity required completion of a simple checklist, preparation of 

a detailed narrative report, or both. 

The report preparation entry on the log sheet was 

added as a result of early instrumentation pilot test. It was noted 

that report preparation was not as much an indiv'idual police activity, 

as it was the terminal step in a majority of activities. By associating 
the incidence of report preparation with the specific activity codes 

entered in the first column of the log sheet, it was possible in sub­

sequent stages of the analysis to document the specific areas of police 

work where report preparation was performed. 

Observer's/Interv1ewer i s Note Sheet 

As each activity occurred, the job analyst recorded 

4It the activity code number on the log sheet, and then commenced detailed 

note taking to describe all aspects of the activity. The form shown 

in Exhibit IV was used for this purpose. Taking of detailed notes to 

describe each activity was required to provide a reference souce when 

the analyst later prepared a detailed behavioral description of the 

activity, since in some cases activities occurred in such rapid suc­

cession that completing a full behavioral description of an activity 

immediately after its occurrence required the analyst to ignore the 

next-occurring activity. Using a clipboard and a 14 X 17 inch version 

of the Observer's/Interviewer's Note Sheet, the analysts were able 

to record the key aspects of each activity that occurred during the 

shift. 

Review of the note sheets and their comparison with 

the associated behavioral descriptions also provided a means for re­

viewing the credibility of individual analysts' work. 



LOG NO, ____________ _ 

TillE BEGUN. ____ TIII.E COIIPUTED ___ _ 

ACTlVl1Y NAIII:.-. _________ _ 

NOTES: 

LOG NO,. ____________ _ 

TIU BEGUN _____ TIU COIIPLETED. ___ _ 

ACTlVi1Y NAIIB. __________ _ 

!iOTlS: 

SUBURBAN POLICE OFF:ICER JOB ANALYSIS 

Observers/Interviewer's Note Sheet 

EXHIBIT IV 

OFFICER NO,...._-__ 

PAGE NO, __ _ 

LOG NO, ____________ _ 

TillE BEGUN, ____ TIIiI COIIPLETED ___ _ 

ACTIVI1Y NAlllo __________ _ 

NOftlS: 

/ 

LOG NO, ____________ _ 

TIllE BIGUN. ____ T11IB COIiPLETEP ___ _ 

ACTlVI1Y NAIIB ___________ _ 

NOTES: 



Activity/Behavior Description Form 

The purpose of the Police Activity Coding System 

was to attach genera) labels to the types of activities performed 
by suburban patrol officers. As indicated ear1ies, a second 
requirement of the job analysis was a development of a detailed 
description of the behaviors ~ processes that were associated 
with completion of these activities. The Activity/Behavior 
Description Form (A/BDF) was developed to meet this requirement. 

The A/BDF (see Exhibit V) provided a means for 
describing a given police activity according to five general 

characteristics: 

A. Getting Information Needed to Perform The Activity -
Where, and by what methods the patrol officer 
obtains the information he needs to perform a 
given activity. The A/BDF lists 27 possible 
behavious or processes the officer might use 
to obtain needed information. 

B. Working With Information To Reach A Conclusion -
How the officer works on information to reach a 
conclusion or decide on a course of action. The 
A/BDF lists 12 information processing activities 
that might be used in completing a given activity. 

C. Physical Activities -

33 

The overt physical activities the officer displays in 
completing a given activity, including movement, lifting, 
pulling, or physical contact with other individuals. The 
A/BDF lists 28 physical activities that might be used to 
complete a given activity. 

D. Providing Information to others -

The means an officer uses to provide information 
to others. The A/BDF lists 19 methods by which an 
officer might proviae information to other people. 

E. Environmental Context -
The setting in which the activity is carried out, 
including the physical environment (weather conditions, 
etc.) and the interpe:rsonal context (threatening, 
emotional, etc.) The A/BDF lists 29 contextual 
l.:ac:'t'ors in which the activity might have occurred. 

In describing the behavioral component of each 
activity the job analysts reviewed the 115 items comprising the 
A/BDF and decided whether each item described a behavior or process 
that was critical to completion of the activity, a minor part of 

--
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the activity, or not part of the activity. In addition to completing 

the A/BDF checklist, the analysts were required to edit their notes 

and to provide a narrative description of the activity on the A/BDF 
form. 

Two reference sources were prepared to assist 
analysts in preparing the A/BDF. The Administrative Guide for the 
Activity/Behavior Description Form (see Appendix C),provided 'a 

summary of the purpose and administrative use of the A/BDF, as 

well as examples indicating the kinds of police activities that 

might result in endorsing certain A/BDF items. The Guide for 

Writing Activity Descriptions (see: Appendix D) was provided 

to assist analysts in writing t~eir narrative activity summaries. 

The research design required that analysts complete 
an A/BDF for each "unique" activity occurring during the patrol 

shift. For example, if a patrol officer stationed at an inter­

section obse~ved a red light, violation, stopped the offender 

and wroi3 a citation, ~ unique activity occurred. An A/BDF would 

be completed to describe this activity. If, later in the shift, 

the officer again observed a red light offense and again wrote a 

citation, the A/BDF would ~ be completed. The two activities 

were essentially the same. Although the second activity would be 

recorded on the Observer's Log Sheet, a new A/BDF would not be 

necessary. 

If, however, the second red light incident differed . 

in some important way from the first (e.g., the offender attempted to 
outrun the officer and a high-speed chase follows) ~ a new A/BDF 

would be required. It was up to the observer's discretion to decide 

whether a new activity was sufficiently different from a previous 

one to merit a new A/BDF. Observers were encouraged to complete an 
A/BDF if there was ~ny question as to the "uniqueness" of a given 

activi ty. 
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In general, A/BDF's were completed after the of~icel·e 
had completed the entire patrol shift. However, when "quiet" periods 
occurred during the shift, the observers were instructed to fill 
the time by editing the narrative activity descriptions and com-
pleting the A/BDF's. 

The Cardiac Monitoring Device 

Officsrs partipating in the Field Observation were 

asked to wear portable electrocardiogram recorders throughout the 
shift. These devices were used to monitor heartrate, cardiac 
stress, and to detect heart abnormal ties. Job analysts were 
trained in the proper method for attaching and removing ECG 
electrodes and operating the portable recorder. Results of the 
ECG were recorded on a cassette tape and processed by the University 
of Minnesota Psysiology Laboratory. By referencing the "hook-up" 
of the ECG to the Observer Log Sheet '; it was possible to correlate 
cardiac functioning to specific activity occurrences. 

Post-Shift Interviews 

Data-gathering instruments used during the Post­
Shift Interviews were the same as those used in the Field Observa­
tion method with the addition of one form described below. 

Preliminarv Outline for Post-Shift Interview. 

Pilot testing of the Post-Shift Interview method 
indicated that officers returning from patrol duty were cooperative 
and interested in providing detailed descriptions of the activities 
performed over the previous eight hours. However, as the interview 
progressed into the second hour, the officers began to "'speed up" 

the interview by reporting less and less detail about the activities. 
For this reason, activities occurring late in the shift tended to 
obtain less detailed descriptions. 

To avoid this problem, the Preliminary OUtline was 
developed (see Exhibit VI). This form was used during the first ~ 

few minutes of the interview to document all activities that occurred 
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over the full eight-hour shift. In some cases, the officer's patrol 
log was actually used. Once the outline was developed, the inter­
viewes focused attention on the first activity, and obtained a 
detailed description using the Observer's/Interviewer's Note Sheet. 
The analyst then focused on the second activity, and proceeded 
through the entire activity outline in the same manner. 

Following the interview, the analyst used the 
Preliminary OUtline and the interview notes to complete a Log Sheet 
following the same procedure used in Field Observation. An A/BDF 
was then completed for each "unique" activity described during the 
interview. The output of the Post-Shift Interview, then, was the 
same as that generated by the Field Observation method-- a summary 
of all activities having occurred during the previous shift (log 
sheet), and a detailed behavioral description of each unique 
activity (A/BDF). 

Incident-Oriented Interview 

The research design called for collection of data 
on all critical, emergency, or threatening incidents experienced 
over the past year by a sample of 100 officers. r-ese data were 
collected through personal interviews with the officers sampled. 
Special data gathering instruments required by this phase of the 
project included the following. 

Guide to Incident-Oriented Interviews 

Pilot interviews indicated that officers shared 
a fairly restricted definition of a "critical incident"; that is, only 
the most severe types of situations were reported under this heading. 

For this reason, a guide was developed for the analysts! use in pro­
viding examples of the activities that fit the designation of 
critical, emergency, or threatening within the context of this 
project (see Appendix E). 
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Incident-Oriented Interview Form 

The procedure for the incident-oriented interview 
was much the same as that for the Post-Shift Interview. The primary 
difference lay in time frame and the selectivity in type of acti­
vities reported. The interviewer first obtained required background 
information and completed a general outline of all critical incidents 
having occurred during the previous year using the Incident-Oriented 
Interview Form shown. in Exhibit VIII. Next the Note Sheet described 
above was used to obtain a detailed description of each incident. 
Following the interview, an A/BDF was completed on each "unique" 
incident reported during the interview. 

Each of the data collection procedures described 
above andi ts supporting instrumentation was focused on providing 
the same kind of information~ocumentation of basic police activi­
ties ,performed by Twin Cities Suburban Metropolitan Officers and 
description of the behaviors and processes associated with per- 4It 
formance of these activities. Later sections ot the report describe 
the results obtained in analyzing information gathered through 

each of the methods and instruments described above. 



SUBURBAN POLICE OFFICER JOB ANALYSIS EXHIBIT VI 
i 

preliminary Outline for Post-Shift Interview / 

OFFICER'S REPORT or ACTIVITIES PERFORMED: 

TillE BEGAII TillE COIIPLETED BRIEF DESCRIPTION OF ACTIVITY 

1. 

a. 

s. 

4. 

5. 

8. 

7. 

I. 

t. 

10. 

11. 

12. 

13. 

14. 

15. 

111. 

17. 

u. 

19. 

20. 

(v •• rev.r ••• id. lor additional activitlo~) 



SUBURBAN POLICE OFFICER JOB ANALYSIS EXHIBIT VII 

Incldent-IJrI.nt~d Interview 

OUlcer (Ma.e) ______________ _ Ob.erver'. Na •• _______ _ Ito. 

OUlcer Code Nu.ber ____________ _ Date ________ _ Da, 01 leek ___ _ 

Officer De.crlptlon: 
Location ______ _ Dept. Cia •• ____ _ 

A.e (Year.) ___ _ 8e. (Circle one) • F 

Race (Circle one) I BL 88A AI OR 

'ear. 11th Force ___ _ 

Olllc0r'. Report 01 Incident.: 

Activit, Code Date Brl.' DeecrtpUon of Activit, 

1. 

a. 

3 • 

... 
5. 

e. 

7. 

I. 

I. 

10. 

po 
11. _____________________________________________________________________ 0 

12. -e-
i' 
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THE JOB ANALYSTS 

Selection of the Job Analyst Team 

As outlined in an earlier section of the report, the research 
design required that field observations be carried out on a sample of 
100 eight-hour patrol shifts. In addition, post-shift and incident­
oriented interviews (approximately 2 hours in duration) were required 
on an additional 100 cases, respectively. In all, nearly 1,200 hours 
of job analyst time was anticipated to collect the required data. 
Additional time anticipated for completion of information-gathering 
forms following the observations or interviews resulted in a projec­

.tion of more than 1,500 hours job analyst time. (In fact, nearly 

2,500 hours of analyst time were registered before the data was col­
lected. 

Because of the major time requirement, it was decided to 
select a'nd train a team of job analysts. The consultants. contacted 
the University of Minnesota placement office and provided a descrip­
tion of the background and qualifications nacessary for selection as 
a job analyst. Referrals from the placement office were interviewed 
to assure their interest in the project and to determine the compat­
ibility of the project time frame with their academic schedules. 

Eleven students were selected to comprise the job analyst 
team: 6 males and 5 females. The team was made up of six advanced 
undergraduates (third or fourth year) and five graduate-level students. 
The analysts were drawn from social science and business administration 
majors. It was decided that students majoring in these areas (i.e., 
psychology, sociology and business) would be best suited toserve--as-­

job analysts because of their academic backgrounds in field research 
methods. One job analyst was identified to act as team coordinator, 
responsible for scheduling individual analysts, liaison with partici~ 

pating departments, and collection and monitoring of job analysis forms 
from the team members. This analyst was selected for his coordinative 
role on this basis of his prior supervisory and management experience. 



Training the Job Analysts 

The Research Design Committee Report specified that: 

!fIt will be necessary for the consultant to develop 

procedures for carefully training both interviewers 

and field observers ... " 
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Because of the complexity of the data collection methods, and because 

each analyst would be required to perform field observations and 

interviews, it was decided to conduct ~ full-day training session to 

familiarize the job analysts with all phases of the data collection 

(See Appendix F for an outline of the training session). 

The initial step in the tra~ning program involved a recap 

of all project work prior to the time of the training session. The 

job analysts were presented a review of the nature of test validation 

and the role of equal employment opportunity considerations in the 

design of selection systems. The methodology to be implemented in 

the job analyses was discussed and the role of the job analysts was 

reviewed. 

Following the general orientation, the analysts were pro­

vided with copies of all data collection instruments, and were led, 

step-by-step, through a discussion of each form, its purpose, and how 
it was to be completed. Support materials such as the Administrative 

Guide for the Activity/Behav!or De~cription Form, the Guide for 
Writing Activity Descriptions, and the Guide to Incident-Oriented 

Interviews were reviewed in detail to insure that all analysts under­

stood the data collection procedures for observations, post-shift 

interviews, and incident-oriented interviews. 

1he final stage of the training program consisted in the 

consultants providing the job analyst team with written examples of 
, 

several police activities collected through earlier post-shift inter-

views (see Appendix G). Members of the team read each narrative 
summary, classified the activity according to the Police Activity 

Coding System, and completed an A/BDF for the activity. Following 

completion of each example, individual analyst's judgments were 

recorded on a master sheet, and disagreements were discussed with 

the group. The training session concluded with a demonstration of the 



procedure to be used in attaching the electrocardiogram to patrol 

officers selected for ECG monitoring. 

Monitoring the Initial Data Collection 
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Each job analyst was paired with an experienced analyst 
(based on earlier participation in the instrument pilot test) during 

the initial data collection session. In addition, job analysis 

instruments completed in initial stages of the project were reviewed 

closely for completeness and correct recording procedures by the team 

coordina tor and Ari'hur ~Young. & Co~pany consultants. 

Follow-up Training Session/Progress Meetings 

A second, one-half day training session was held after approxi­
mately one week's data collection. This session was comprised pri­

marily of discussion of unique situations encountered by the analysts 

that were difficult to fit into the classification scheme. Several' 

additional classifications were developed to solve this problem. 

A second follow-up session was conducted approximately midway 

through the project. The purpose of this session was to assure that 

the analyst team was conducting the observations and interviews as 

prescribed, and to determine whether unique police activities might 

require further expansion of the Activity Coding System. The progress 

of individual analysts was reviewed to determine whether assigned 
observations and interviews were being conducted on schedule, and 

whether data collection forms were be-ing completed during, or immedi­
ately after, the observation or interview. 

Monitoring the Job Analyst Team 

Throughout the course of the project, the team coordinator 

maintained close contact with each job analyst to schedule visits to 

participating departments and to assure timely and accurate comple­

tion of all data-gathering forms. As a result of close monitoring, it 

became apparent that one of the analysts was not completing the data­

gathering forms immediately after the observation or interview was com­

pleted. After discussion with the individual, it was decided that the 

analyst should conduct no further data gathering. 
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PILOT TEST OF INSTRUMENTATION AND PROCEDURES 

Prior to the actual data collection activities, a pilot test 
of the data gathering methods and instrumentation was carried out. 
The primary purpose of the pilot test was to evaluate the relative 
ease and the efficiency of the complex data recording procedures. In 
addition, actual experience in the data gathering activities would 
provide the consultants with useful information about practical prob­
lems that might be encountered by the job analysts. This information 
would prove useful in the later job analyst training sessions. 

Two participating departments were selected as sites 
and were visited on February 17, 1977 for the pilot test: Golden Val­

ley and Columbia Heights'. At each location, an Arthur Young & Company 
consultant, accompanied by one of the project's job analysts, con­
ducted a Field Observation, Post-Shift Interview, and Incident-Orien­
ted Interview. All data collection was carried out as though actual 
job analyses were being conducted. Problems in recording information 
or summarizing data on the instruments were noted. 

Following the field pilot tests, an additional review ses­
sion was conducted by the consultants and four of the project job 
analysts. This session consisted of group members reading identical 
narrative descriptions of a police activity prepared by the consultants. 
Each member of the group then completed all required. data recording 
procedures using the Observer's Log Sheet and the A/BDF as though the 
activity had been observed or reported during an interview. 

After all forms had been completed, the group compared the 
resulting job descriptive data for consistency in classification of the 
activities described in the narratives and for agreement in completion 
of the A/BDF. This procedure was repeated throughout a four-hour re­
view session, and potential areas for comparing the instrumentation 
or administrative guides were noted. 

As a result of the pilot tests, a few minor modifications 
'--------::---:----:-.;:-.-.. _.-: ..... _;. . ~~-.~ .. -.-~~---.- .. -,.-~. -,,_.-

were made in the data-gathering forms. A number of police activities 
were redefined, and the two entries on the A/BDF referring to report 

writing procedures were added to replace report writing as a specific 



police activity. The concept of the Observer's!Interviewer's Note 
Sheet was added to replace a standard note pad. 
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Since these changes were minor in scope, the data collec­
tion forms shown in the previous section of the report were the forms 
as modified through pilot testing, and not the original forms. 

Results of the pilot test, then, indicated that the job 
analysis methods and data collection procedures could be used to ob­
tain useful descriptions of police officer work. Contact with officers 
who participated in the pilot test indicated interest in the project 
and willingness to cooperate in thel data collection. The next step 
in the project consisted of selecting and training the full job ana­
lyst team. 
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THE DEPARTMENT CLASSIFICATION STUDY -
Purpose of the Department Classification Study 

A consortium study like the Metropolitan Su~~~ban Police -Officer Job Analysis provides an opportunity for many small agencies 
to pool resources and, thereby, to share in a development and vali­
dation effort economically or technically infeasible within individual 
municipalities .. A potential hazard in consortium research, however, 
rests in the fact that features unique to certain ['rticipants may be 
overlooked when the muncipalities are considered as a group. Aspects 
of police work that are unique to certain departments, and which might 
imply the need for different approaches to police officer selection, 
can be overlooked if job analysis results are examined only for the 
overall research sample. For this reason, a preliminary step in the 
police officer job'analysis consisted in developing a department 

~ classification plan that could be used as a basis for examining whether 
regional differences in police activities might require regional dif­
ferences in police selection processes. 

The objective in developing a department classification 
scheme was to insure that possible differences in the content of 
patrol officer jobs in various jurisdictions would be addressed in 
the collection of job analysis data. Since actual job description 
data was not available in the initial stages of the project, the pro­
posed classification system was based on hypotheses regarding factors 
that might affect job content. For this reason, a number of organi­
zational and demographic factors, as well as current crime statistics, 
were collected on the various departments. These measures were used 
to examine whether the departments were similar or different on vari­
ables that might affect the duties and responsibilities of their re­
spective patrol officers. 

Determination of department classifications or groupings 
of departments served two important purposes at subsequent stages· of 

I 
the project. First, use of the classifications allowed the develop-
ment of a plan for sampling patrol officers such that the samples 
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are representative of their specific classification and, together, 

representative of the entire set of departments. Second, the classi-
fications provided a framework for reporting the job analysis findings 
and for examining the similarities and differences in police work 
among the various department classifications. The following sections 
of this report describe the research methods, data analysis, and re­
sults of the department classification study. 

Description of Data Collection Methods 

The method for carrying out the department classification 
and sampling analysis was based on the approach provided in the Re­
search Design Committee Report. The approach anticipated use of cen­
sus reports and interviews with individual police administrators as 
sources of data for the analysis. Such data was expected to provide 
a basis for dividing the departments into two to five groups for 
sampling purposes. 

The initial step in the data collection process was to se£· 
lect a set of variables that could reasonably be expected to influence 4It 
either the types or the frequencies of job activities within partici­

pating departments. Exhibit VIII.provides a summary of the variables 
selected for this purpose. The most recent data for each of these 
variables was obtained from available published reports. Appendix H 
provides an index of the sources utilized. 

After compiling data' available through published sources, 
a questionnaire survey was conducted. The survey was designed to 
gather sp~cific data on department organization characteristics and 
personnel policies not available from published data sources. The 
questionnaire was mailed to each department's police administrator. 
A copy of the questionnaire is provided in Appendix I. 

Next, follow-up interviews were conducted in forty-three 
departments over a ten-day period. The interviews were organized to 
accomplish several purposes. First, individual administrators were 
provided an opportunity to identify any characteristics of their own 
departments, or other departments in the metropolitan area, which they 
perceived as important or unique. In addition the completed question­

naire was reviewed to assure the completeness and accuracy of responses. 
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EXHIBIT VIII 

VARIABLES SELECTED FOR CLASSIFICATION ANALYSIS 
OF SUBURBAN POLICE DEPARTMENTS 

Police Department Organization 
and Services: 

Type Department Organization 
Types of Non-Police Services 

Types of Contract Services 
Provided or Used 

Man-Hours of Contract Service's 
Provided 

Patrol Area Assignment Methods 
Criteria for Patrol Shift Man­

power Assignments 

Crime Incidence Statistics: 

Crime Rate/10,000 Population, 
Offenses 

Crime Rate/lO,OOO Population, 
Offenses 

Crime Rate/1O,000 Population; 
Offenses 

Number Reported Crimes by Part 
Offense Types 

Number Reported Crimes by Part 
Offense Types 

Total 

Part 

Part 

I 

II 

I 

II 

Number of Officers Assigned by 
Patrol Shift Community Population Characteristics: 

Police Department Personnel 
Characteristics: 

Number 'Officers, Total Sworn 
Number Officers, Supervisory 

Number Officers, Patrol 

Number Officers, by Type of Non-
Patrol Functions 

Number Officers Hired in Last Year 
Civil Service Status of Officers 

Union Status of Officers 

Types of Personnel Selection 
Methods Used 

Types of Personnel Selection 
Standards Used 

Number Patrol Officers by Race 
and Sex 

Change in Number of Officers, 
1970-75 

% Change in Number. of Officers, 
1970-75 

Number of Sworn Officers/l,OOO 
~ P?pulation 

Estimated Population, 1976' 

% Population Change, 1970-75 

% Minority, Population, 1970 

% Popula tion Ag,e 16-18, 1970 

% Population Age 19-24, 1970 
Median Age, 1970 

Land Area in Acres 

Population Density/Acre 

Community Housing and Economic 
Characteristics: 

% Low or Moderate Income Housing 

Total Number of Housing Units 
% Single Family Housing' 

Number Major Shopping Centers 

Average Family Income 

Metropoli tan De,velopment Ring 
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A final objective of the interview was to identify problems that might 

be encountered later in the project in conducting job analysis obser­

vations and interviews with police officers. Areas covered included 

such questions as overtime pay for off-duty interviews, ride-along 

policies or restrictions, and preparation of officer lists for sample 

selection. 

Because of schedule conflicts, interviews could not be 

conducted in 15 of the 55 police departments. In addition, 10 de­

partments did not return the survey questionnaire. Exhibit IX pro­

vides a summary of all contacts with individual departments, and in­

dicates the departments in which interviews were not conducted or 

where the questionnaires were not returned. 

Demographic and Community Characteristics of the Participating Departments 

Before carrying out analyses to develop the classification 

scheme, responses to the survey questionnaire were summarized across 

all locations to obtain an aggregate profile of the organizational, 

personnel, and demographic characteristics of Twin Cities metropoli­
tan suburban police departments. Tables 1 through 9 present the re­

sults of this analysis. 

In general, police services among participating departments 
are provided 'by police departments operating as a separate department 

of city government (see Table 1). In 9 cases, or 20% of all respon­
dents, police services are provided within the framework of a public 

Safety Department or a Consolidated Law Enforcement Center. Of the 

six communities with Public Safety Departments, only the City of 

Burnsville did not report a separate division responsible only for 

poiice services. In Burnsville, public safety officers are respon­

sible for police, fire, and other related services. In three cases, 

several communities reported having joined together to maintain a 

single police department to provide services to all communities (Con­

solidated Law Enforcement Centers). 

Tables 2 and 3 indicate that patrol officers (i.e., full 

time sworn officers assigned to patrol duties) in the participating ~ 
departments were primarily white males. Of the 724 total patrol 
officers in the 45 responding communities, only 16 (2.2%) were female 

and 2 (0.3%) were racial minorities. Of the 45 departments, 13, or 

29%, reported at least one minority or female patrol officer. 



SUBURBAN POLICE OFFICER JOB ANALYSIS STUDY 
SUMMARY OF POLICE.DEPARTMENT CONTACTS 

Community 
_loka 
Blaine 
Columbia Heights 
Coon Rapids 
Fridley 
Spring Lake Park 
Chaska 

Apple Valley 
Burnsville . 
Eagan 
Farmington 
Hastings 
Inver Grove Heig~ts 
Lakeville 
Mendota Heights 
Rose.mount 
South St. Paul 
West St. Paul 
New Prague 
Prior Lake 
Shakopee 
Cottage Grove 

C rest Lake 
wport 

Oakdale 
St. Paul Park 
Stillwater 
Bloomington 
Brooklyn Center 
Brooklyn Park 
Champlin 
Crystal 
Eden Prairie 
Edina 
Golden Valley 
Hopkins 
Maple Grove 
Minn~tonka 
Mound 
New Hope 
Orono 
Plymouth 
Richfield 
Robbinsdale 
St. Anthony 
St. Louis Park 

....i.0uth. Lake Minnetonka 
"yzata . 

Arden Hills 
Maplewood 
Mounds View 
New Brighton 
North St. Paul 
Roseville 

Questionnaire 
X 
X 
X 
X 
X 
X 

X 

X 
X 

X 

X 
X 
X 

X 

x 
X 

X 

x 
X 
X 
X 

X 
X 

X 
X 
X 
X 

·X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X· 
X 
X 

Interviewed 

x 
X 
X 
X 
X 

X 

X 
X 

X 

X 

X 

X 

X 
X 

X 

x 
X 
X 
X 

X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 

X 

X 
X 

X 
X 
X 

EXHIBIT IX 
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Questionnaire 
Follow-Up Made 

,X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

x 
X 

X 

X 



TABLE 1 

TYPES OF DEPARTMENT ORGANIZATIONS REPORTED 

Type of Organization 

Police Department 

Public Safety Department 

Consolidated Law Enforcement 
Center 

NOTE: Data based on 45 departments reporting. 
See text for departments not reporting. 

52 
'''~I'I 

Number 

36 

6 

3 
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TABLE 2 

FULL-TIME PATROL OFFICERS EMPLOYED AS OF 

SEPTEMBER 15, 1976 

Sex 

Race Male Female Total 

White 706 16 722 

Black 0 0 0 

Indian 0 0 0 

e Other 2- 0 2 -
Total of 45 departments 

reporting race and sex 
distribution 708 16 724 

All departments (55) 
(including those n-ot 
reporting race and sex) *** *** 889 



Department 

Brooklyn Center 

Brooklyn Park 

Eden Prairie 

Edina 

Golden Valley 

Hopkins 

Maplewood 

New Brighton 

New Hope 

Richfield 

Roseville 

Shakopee 

St. Louis Park 

TABLE 3 

DEPARTMENTS WITH FEMALE AND 

MINORITY PATROL OFFICERS 

Number 
Females 

2 

0 

1 

1 

1 

1 

1 

1 

1 

3 

1 

2 

1 

54 

Number 
Minorities 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 
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TABLE 4 

NON-POLICE ACTIVITIES OR FUNCTIONS PERFORMED 

ON A ROUTI8E BASIS BY SWORN OFFICERS 

Activity 

Civil Defense Training 

Fire Protection Services 

Fil.·e Protection Services 

Emergency Medical Services 

Inspection for Ordinance 
Code Violations 

Number of 
Departments 

15 

3 

1 

41 

23 

NOTE: Data based on 45 departments reporting. 
See text for departments not reporting. 

55 

Percent 

33.3% 

S.7 

2.2 

91.1 

51.1 
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Table 4 shows that with the exception of Emergency Medical 

Services (EMS), department officers do not generally perform non-po­

lice job~functions on a routine basis. Over 90% of the d@partments 

reported that EMS was performed by their officers. Inspe~tions for 
local code or ordinance violations and Civil Defense Training were 
the next most frequently reported non-police functions. ~ 

Although 33 or about 70% of the responding departments re­
ported sworn office~s assigned to specialized, non-patrol functions, 
these individuals represent less than 9% of the total 939 sworn patrol 

and command officers (see Table 5). Table 6 provides more detailed 

analysis of the non-patrol specialty areas to which department 

personnel are assigned. The most frequently reported assignment was 

Crime Investigation and Clearance with 28 or 62% of the departments 

having at least one officer working full time in that area. Police­

School Liaison and Records Management were other functions to which 

officers were assigned on a relatively frequent basis. 

General patrol practices of the departments surveyed pri­

marily involve assignment of officers to geographical areas or sec­

tors to be covered during a part icular shift. As shown in Table 7, 

only about 30% of the departments follow the procedure of dete~~ining 

and assigning patrol coverage at the beginning of a shift. In de­

termining the number of patrol officers assigned to a given shift, the 

primary practices of the departments include considering time of day - --
and crime incidence statistics. 

Departments within the suburban area appear to have relatively 

similar personnel practices relating to selection procedures and stan­

dards. As shown in Table 8, the primary difference in selection 
procedures Qetween the departments is in the use of written person­

ality and physical agility tests; otherwise the departments uniformly 
report Using (or not using) specific selection procedures. 

Table 9 summarizes the use of various entry-level selec­
tion standards. While departments are uniform in not applying mini­
~um height standards, considerable interdepartmental differences are 

noted in education, age, and prior arrest standards. 

-

-.. 



Number of 
Specialists 

0 

1 

2 

3 

4 

5 

6 or more 

Total 

TABLE 5 

DISTRIBUTION OF DEPARTMENTS BY 

NUMBER OF OFFICERS ASSIGNED FULL TIME 

TO SPECIALIZED JOB FUNCTIONS 

Number of 
Departments 

14 

12 

9 

3 

5 

2 

2 

47 

Total Number 
of Officers 

187 

222 

176 

66 

157 

63 

68 

939 

NOTE: Data based on 47 departments reporting. 

57 

% of Officers 
in Speciality 

0.0% 

7.9 

10.2 

13.7 

12.7 

15.9 

20.6 

8.9% 
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TABLE 6 

NUMBER OF DEPARTMENTS WITH FULL-TIME OFFICERS 

ASSIGNED TO SPECIALIZED NON-PATROL FUNCTIONS 

58 

Departments 
Function Number Percent 

Radio Dispatch 2 4.4% 

Records Control and Management 11 24.4 

Police - School Liaison 16 35.6 

Planning and Budget 7 15.6 

Recruitment and Training 5 11.1 

Crime Scene Evidence 4 8.9 

Crime Investigation 28 62.2 

Crime Prevention 8 17.8 

Juvenile Officer 2 4.4 

NarE: Data based o,n 47 departments reporting. 
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TABLE 7 

PATROL ASSIGNMENT PRACTICES 

Departments 

Practice Number Percent 

Assignment of Officers to 
Geographic Areas -

Predefined sectors 

Random assignment by 
shift supervisor 

Both 

Determining Number of Officers 
Assign~d to Shift -

Time of day 

Day of week 

Crime statistics 

Dispatching statistics 

NOTE: Data based on 45 departments reporting.· 
See text for departments not reporting. 

27 61.4% 

13 29.5 

4 9.1 

33 73.3% 

19 42.2 

30 66.7 

17 37.8 



TABLE 8 

PROCEDURES CURRENTLY USED TO SELECT 

PATROL OFFICERS 

Number of Departments 
Procedure (a) Use Do Not Use 

Weighted Application Blank 15 

Background Investigation 45 

W~itten Ability or 
Aptitude Test 42 

Written Personality Test 25 

Interviews (individual) 39 

Oral Board 45 

Phychological Exam 44 

Physical Exam 43 

Physical Agility 30 

Biographical Inventory 9 

NOTE: Data based on 45 departments reporting. 
See text for departments not reporting. 

(a) Selection ~rocedures governed by 
Civil Serv1ce regulations in 23 
(51 percent) of departments 
reporting. 

30 

3 

20 

6 

1 

2 

15 

36 

60 

Percent 
Using 

33.3% 

100.0 

93.3 

55.6 

86.7 

100.0 

97.8 

95.6 

66.7 

20.0 

e 
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TAELE 9' 

DEPARTMENT SELECTION STANDARDS 

Departments Following Standard 
Standard Number Percent 

Education -
High School or Equivalent 
One-year College (45 Credits) 
Advanced Degree (2 Years) 
College Degree (4 Years) 
No Education Standard Reported 

Age -
18 Years 
20 Years 
21 Years 
Range (20 to 35 Years) 
No Age Standard Reported 

Height -
No Height Standard Reported 
5 Feet, 6 Inches 
5 Feet, 8 Inches 

Weight -
Proportion to Height 
No Weight Standard Reported 

Residency Requirement -
Yes 
No 
Within Driving Distance 

Prior Arrests -
Automatic Disqualification 
Judged Case-by-Case 
No Standard or Not Reported 

NOTE: Data based on 45 departments reporting. 
See text for departments not reporting. 

31 
1 

10 
1 
2 

8 
2 

25 
8 
2 

41 
~ 
2 

20 
25 

6 
29 
10 

15 
11 
19 

68.9% 
2.2 

22 .. 2 
2.2 
4.5 

17.8% 
4.5 

55.4 
17.8 
4.5 

91.0% 
4.5 
4.5 

44.4% 
55.6 

13.3% 
64.4 
22.3 

33.3% 
24.4 
42.3 
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Police Department Classification System 

As the first step in developing the department classifica­
tion system, measures of several demographic and departmental char­
acteristics were examined for interrelationship. 

Preliminary analyses suggested that department size (num­
ber of patrol officers) was relate~ to a number of organizational 

and demographic measures. Smaller departments tended to provide more 
non-police services (Civil Defense Training, Fire Protection, Inspec­
tion for Ordinance Violations, etc.). Larger departments tended to 
report greater use of full-time specialists (Radio Dispatch, Police­
School Liaison, Crime Scene Investigation, etc.). In addition, smaller 
departments generally showed a higher growth rate in the number of 
sworn officers. 

Each of the above factors might affect the content of 
patr~l officers' jobs. For example, provision of fire protection 
or inspection services in smaller departments might imply job 

I 

duties additional to those noted in large police-service-only 
departments. For this reason, it was decided to use department 
size as one variable on which to base the classification system. 

Departments also differed on a number of measures 
when gr~uped in terms of metropolitan area developmental rings. l 

Since only five small departments were located in outer Development 
Ring 4, this group was collapsed with Development Ring 3. When 
departments were classified according to Inner Suburb (Ring 2) 
verses Developing Suburb or Outlying Area (Rings 3 and 4), diff­
erences on a number of measures were noted. Inner Suburb departments 

tended to show lower growth rates in number of officers and lower 
rates of population change. Developing and Outlying areas showed 
higher average departmental growth rate and higher population 

change. 

lDevelopment Framework Data Report. Public Fiscal Profile of the 

Twin Cities Metropolitan Area, February 1976. 



Preliminary analyses, then, showed that both department 

size and developmental ring location were related to factors that 

might affect the content of patrol officer positions. In order to 

determine whether both factors should be considered in developing 
the classification system, it was decided to carry out more detailed 

analysis of department and demographic factors, based on a joint 

classification of departments according to size and development 

ring. Departments were divided into two groups, based on those 
jurisdictions reporting 15 or fewer patrol officers and those re­

porting 16 or more patrol officers. The selection of 15 officers 

as a dividing point was based on examining the distribution of the 

number of patrol officers reported across all 55 departments, and 

establishing a division that best distinguished between the two 

groups on possible job-related factors listed above. The resulting 

division resulted in 32 small and 18 large departments (see 

Exhibit X). 

As noted above, the developmental ring classification 

yielded two groups; Inner Suburbs and Developing Suburbs or Out.­

lying Areas. Exhibit XI shows that 24 departments were classified 

as Inner Suburbs and 31 as Developing Suburbs or Outlying Areas. 

Joint classification according to both size and location, that is, 

Small-Inner Suburb, Small-Developing Suburb/Outlying, Large-Inner 

Suburb, and Large-Developing Suburb/Outlying, yielded the break­

down of df'partments shown in Exhibit XII. 

The four classifications were summarized as follows: 

Number of Total Number 
Classification Departments of Patrol Officers 

I. Large, Inner Suburb 11 300 

II. Large, Developing Suburb/ 
Outlying Area 7 161 

III. Small, Inner Suburb 13 119 

IV. Small, Developing Suburb/ 
Outlying Area 24 177 

55 757 

Table 10 shows the average number of sworn patrol officers within 

each of the four classifications. 
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EXHIBIT X 

ALLOCATION OF DEPARTMENTS BY NUMBER OF PATROL OFFICERS 

Departments with 15 
or Less Patrol Officers 

Anoka 
Apple Valley 
Arden Hills 
Champlin 
Chaska 
Columbia Heights 
Cottage Grove 
Eagan 
Eden Prairie 
Farmington 
Forest Lake 
Hastings 
Hopkins 

Inver Grove Heights 
1',.akeville 
Maple Grove 
Mendota Heights 
Mound 
Mounds View 
New Brighton 
New Hope 
Newport 
New. Prague 
Oakdale 
Orono 
North St. Paul 
Prior Lake 
Robbinsdale 
Rosemount 
Shakopee 
Spring Lake Park 
South Lake Minnetonka 
St. Anthony 
St. Paul Park 

Stillwater 
Wayzata 
West St. Paul 

Departments with More Than 15 

Blaine 
Bloomington 
Brooklyn Center 
Broo,klyn Park 

. Burnsville 
Coon Rapids 
Crystal 
Edina 
Fridley 
Golden Valley 
Maplewood 
Minnetonka 
Plymouth 
Richfield 

M''''''''~Roseville 

South St. Paul 
St. Louis Park 
White Bear Lake 

·e 

·e 
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EXHIBIT XI 

ALLOCATION OF DEPARTMENTS BY INNER SUBURBS 
VERSUS DEVELOPING SUBURBS AND OUTLYING AREAS 

Inner· 

Bloomington 
Brooklyn Center 
Columbia Heights 
Crystal 
Edina 
Fridley 
Golden Valley 
Hopkins 
Maplewood 
Mendota Heights 
Moundsview 
New· Brighton 
New Hope 
Newport 
North St. Paul 
Richfield 
Robbinsdale 
Roseville 
South St. Paul 
Spring Lake Park 
St. Anthony 
St. Louis Park 
St.Paul Park 
West St. Paul 

Developing Suburbs and 
Outlying Areas 

Apple Valley 
Anoke 
Arden Hills 
Blaine 
Brooklyn Park 
Burnsville 
Chaska 
Champlin 
Coon Rapids 
Cottage Grove 
Eagan 
Eden Prairie 
Farmington 
Forest Lake 
Hastings 
Inver Grove Heights 
Lakeville 
Maple Grove 
Minnetonka 
Mound 
New Prairie 
Oakdale 
Orona 
Plymouth 
Prior Lake 
Rosemount 
Shakopee 
South Minnetonka 
Stillwater 
Wayzata 
Whi te Bea.r Lake 



EXHIBIT XII 

ALLOCATION OF DEPARTMENT~ BY CLASSIFICATION AND NUMB~~ g,. PATROL OFFIC~RS 

I. Large DeEartment l Inner Suburbs II. Large D02artment. Develo2in~ Suburb or Outllinll Area 
Bloomington 45 Blnine 20 
Brooklyn Center 24 Brooklyn Park 21 
Crystal 18 Burnsville 24 
Edina 31 Coon Rapid. 31 
Fridley 20 Minnetonka 29 
Golden Va lley 23 PlYliouth 18 
Maplewood 30 White Bear Lnke ..l! Richfield 26 161 
Roseville 20 
St. Louis Park 38 IV. Small Deeartmentl Develoein, Suburb or Outllin, Are~ 
South St. Paul 25 Anoka 14 

3GO Apple Valley 9 
Arden H11ls 5 

III. SlDa 11 DeE!artment l Inner Suburbs Chaska S 
Columbia Heights 13 Champlin IS 
Hopkins 14 Cottage Grove 7 
Mendota Heights 7 Eagan If , 
~Iounds View 7 Eden Pra1r~e 8 
New Brighton 13 Farmington 4 
New Hope 13 Forest Lake 5 
Newport 7 HasUngs 7 
North St. Paul 8 Inver Grove Heights 10 
Robbinsdale 9 Lukeville 10 
Spring Lake Park 5 Maple Groye 7 
St. Anthony 7 Mound 9 
St. Paul Park " New Prague 3 
West St. Paul ...!! Oakdale II 

n~ Orono 7 
Prior L!lke 8 
Rosemount 4 
Shakope~ 7 0'\ 
Stillwater 8 0'\ 

South Lake lIinnetonka 10 
We,yzata -2 e e 177 

/' 



Location 

Inner Department 

Outer Department 

TABLE 10 

AVERAGE NUMBER OF PATROL OFFICERS 

BY DEPARTMENT CLASSIFICATION 

Department Size 
Large 

27.3 
(11) 

23.0 
( 7) 

Small 

9.1 
(13) 

7.4 
(24) 

NOI'E: Numbers in parentheses indicate number of Departments in 
each classification. 
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Evaluating the Classification System 

As described above, both department size and development 
ring were related to a number of factors that m~ght affect the con­
tent of patrol officer jobs. As the next step in the analysis, it 
was necessary to examine whether the more detailed system of four 
classifications actually improved on the two-group classification 
of Sma:1-l vs. Large and Inner vs. Developj.ng Suburb/Outlying. If 
classifications were observed to differ on factors that might 
,affect the content of patrol officer positions, then the more 
complex, four-classification system would be necessary. 

Table 11 suggests that the four classification system 
improved on the simpler two group classification system in de-
scribing differences amoDg the 55 departments. For example, the 
average percentage change in number of officers was equal in 
Classification II, Large-Developing Suburbs/Outlying, and Classi­
fic~tion IV, Small-Developing Suburb/Outlying. However, the four 
classification system showed that 11 of tbe 23 classification IV e 
departments had been established since 1970, while all departments 
in the three remaining classifications had been established prior 
to that time. Large-Inner Suburb (Classification I) departments 
and Small-Develop~ng Suburb/Outlying (Classification IV) departments 
averaged approximately the same number of non-police services, 
while Large-Developing Suburb/Outlying (Classification II) and 
Small-Inner Suburb (Classification III) departments both reported 
a higher average number of non-police services. Reports of the 
number of full-time special functions were highest within Classifi­
cation I departments and lowest within Classification IV juris­
dictions. Crime rates differed among the four classifications, 
with large departments reporting higher rates, and large-developing 
departments reporting highest incidence of crime. 

The ratio of land area (acres) in the jurisdiction to 
number of patrol officers also differed across the four classifica­
tions. Inner suburb departments reported nearly equivalent ratios, 
whether large or small. However, developing suburbs and outlying 
areas were associated with more than twice as high a land area-to­
officer ratio within small than with larger departments. Finally, 
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TABLE 11 

DH'LERENCES MION9.J'HE .}'OtJR CLASSIFICATIONS OP AVERAGE CLASS VALUES Q!. !I~ECTED UEASURES 

______ .-.~.~Ie~n~s~u~re~----------

NUmber of Non-police 
Services Provided· 

Number of Special functions 
with Full-time Officer 
Assigned-

Percentage Chll,nge in 
Sworn Off icers· 

Number of Departments 
Established Since 1970 

Percent Population Change 

Crime Rate - Part I 
(crimes per 10,000) 

Crime Rate - Part II 
(crimes por 10,000) 

Crime Rate - Total 
(crirneo per 10,000) 

Aver.~. Ltnd Area (acrea) 
per Patrol Officer 

Percent 111norit), Popullltion 

I. 
Large Department, 

Inner Suburb 
(U Departments) 

2,0 

4.0 

13.41 

5.9'X. 

49.8 

40.4 

90.2 

300.8 

.97 

.Data baaed on 45 departments roporting, 

/' 

Classification 

II. 
Large Department, 

Developing Suburb/Outlying Area 
(7 Departments) 

2.8 

2.8 

50.81 

20.71 

55.6 

62.8 

U8.4 

728.1 

.68 

III. 
Small Department 

Inner Suburb 
(13 Departmeni!l 

2.2 

1.8 

9,41 

47.4 

45.0 

92.4 

287.2 

.72 , 

IV. 
Small Depnrtllent, 

Developing Suburb/Outlyinl Area 
(24 Departments) 

1.8 

1.9 

47.31 

U 

20.2% 

40.3 

44.0 

84.3 

1461,6 

.39 

~ 
\0 
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the average percentage of minorities in the departments' jurisdiction 

was highest among Classification I departments and lowest within ~ 
Classification IV. 

Summary of Analyses on the Classification System 

Results of the classification analyses indicated that 

the system of four department classifications described differences 

among the 55 jurisdictions that might affect the content of patrol 

officers' jobs. The provision of non-police services, full-time 

staffing of special functions, department growth rate
1
. crime 

incidence, and the ratio of land area in the jurisdiction to the 

number of patrol officers all suggest potential differences in 

the duties and responsibilities of officers in the four groups. 

It was decided, therefore, to retain the four-classification 
system in developing the job analysis sampling plan. 

In the next section of our report, the sampling 

approach is explained and the details of the sampling plan are 
provided. 
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DEVELOPMENT OF THE SAMPLING PLAN 

Purpose of the Department Sampling Plan 

On the basis of the classification scheme described 

in the previous section, a sampling plan was developed to meet 
the requirements of the research design. This plan involved 
stratified random sampling with unequal probabilities of selection,2 

and provided for the participation of each of the 55 suburban de­

partments. 

The two dimensions of the proposed classification 

system - department size and development ring - represent, in sampling 

terms, two stratification variables. Use of these stratification 
variables made it possible to divide the total population of patrol 

off~cers into distinct, presumably more homogeneous, subpopulations 

called strata. In the present study, th~n, each of the four classi­

fications represent a stratum. Samples were selected from each 

stratum separately. 

There were three major advantages to the stratifi-

cation approach: 

L Stratification can help to improve the "representativeness" 

of the sample to the population in the strat~m. In 

addition, the precision of findings for the total sample 

is improved to the degree that the variation between 

strata exceeds tpe variation within strata. 

2. Stratification allows the use of different rates of sample 

selection in each strata. 

3. Stratification allows the researcher to examine findings 

within each stratum and to compare findings between 

2warwick, n& Lininger, C. The Sample Survey: Theory and Practice. 
New York: McGraw-Hill, 197~5-.----~--------~~~~~~~~~~~~ 
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strata. This is relevant in the present study because 

the job analysis findings within each classification 
were, at least initially, the subject of separate review 

and comparison. 

Overall Sampling Plan 
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-,,",,, The overall sampling plan for the Metropolitan 

Suburban Police Officer Job Analysis is shown in Table 12. 
Displayed in the Table is each classification (stratum), the number 

of departments in each classification, the number of patrol officers 

and the percent of patrol office~~ in each group compared to the 

total patrol officers in the 55 departments surveyed. These per­
centages range from 15.7% in Classification III (small departments, 

inner suburbs) to 39.6% in Classification I (large departments, 

inner suburbs). 

The number of patrol officers needed from each 

classification for field observation, post-shift interviews, 

incident-oriented interviews, and representative panel participation 

are listed under Desired Sample Yield. Th.e yields were controlled 

initially on the basis of the research design which called for 

100 field observations, 100 post-shift interviews, 100 incident­

oriented interviews, and '32 participants in the representative 

panels. The first step, then, in structuring the proposed sample 

was to assign officers to the representative panel in the same 

proportion as patrol officers in each classification were to 

total patrol officers. Thus, representative panel assignments 

comprised 15 officers from Classification I, 7 officers from 

Classification II, 4 officers from Classification III, and 6 

officers from Classification IV. An additional requirement in 

the sampling design was the need to have sufficient cases within 

the smaller classifications so that results in each group would 

be reasonably reliable and precise to allow analysis separately 

appropriate (see point 3 above). Balanced against this requirement 

• 

was a desire to avoid an excessively high rate of participation ~ 

within the departments in Classification III. 



e 

Number of 
Cia. sUi C':.!.ll.2.!! Deeo r t DIe.!!!!. 

I. rAr~e department, 
inner Buburbs 11 

II .. Llrge deplrtment, 
developing suburb 
or outly ing Irel 7 

III. Sml11 deplrtment, 
inner suburbs 13 

IV. Smll1 department, 
dev.elop1nr suburb 
or outly 1ng arel 24 

Total 55 

/' 

TABLE 12 

OVERALL SA'IPLING PLAN -­

METROPOLITAN SUBURBAN POLI.~E J)FF ICER JOB ANALYSIS 

De.ired 

Percent 
Number of of Total Field Post-ShUt 

Pa trol Officers Patrol Officers Obsenl tions Interview. 
-:11 

300 39.6, 45 45 

161 21.3' 20 20 

119_ lS.71 lS 15 

177 23.4, 20 20 
. 

757 100.0'1. 100 100 

SIIIe1e Yield 
Incident- Total Percent 
Oriented RepresentaUve Officers of Total 

Interviews Panel Involved Officers 

45 15 150 50.01 

20 ., 67 41.6 

15 49 41.2 

20 6 66 37.3 

100 32 332 . 



Cons~deration of these two factors resulted in 
specifying a minimum classification sample of 45 officers. Forty­
five sets of job analysis data were considered sufficient to 
yield meaningful results for Classification III. Total proposed 
participation in the study for Classification III departments, 
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then, was 49 officers, including four officers selected for parti­
cipation in the representative panel. The resulting rate of 
participation in comparison to total officers in Classification III, 
41.2%, was the second highest rate among the classifications. 

The desired sample yields in Classifications I, II 
and IV were determined by the proportion of the number of patrol 
officers in each classification to total patrol officers, excluding 
those in Classification III. The proportions for Classification I, 
II, and IV were .523, .245, and .231, respectively. Multiplication 
of these proportions by the remaining desired sample for field 
observation, post-shift interviews, and incident-oriented interviews 
of ~55 (300 minus 45) resulted in the planned sample yield shown 
in Table 12. Rates of participation for Classification I, II, and 4It 
IV are also provided and approximate 45%. 

Sampling Plan for Each Classification 

The sampling plans for each classification are 
shown in Tables 13 through 16. These tables display the number 
of patrol officers, including minorities and females, for each 
department in the classification. The proportion of each community's 
officers to the total officers in the classification is provided, 
as well as the desired sample yield for portions of the research 
design. 

Allocation of the sample yields from each department 
was approximately equal for each of the research methodologies 
(field observation, post-shift interviews, and incident-oriented 
interviews). Since the planned sample was not always equally 
divisible by three, allocation of the remaining officer or officers 
to the three methodologies was randomized. In accordance with the 
research design, all minorities and females were assigned to field 
observation. 



TABLE 13 

'SAMPLING PLAN VOR nEPARTMENT CLASSIPICATION I: 
J.AIWE l>f;rAnTM1~N1'S. INNr.n fJUDUilDS 

Number of Patrol Officers Percont ot 
Total in Field 

Department 'flnori ties Females 

Bloomingto~ 
, , 

Brooklyn Cel'lter 0 2 

Crystal 0 0 

Edina 0 1 

Fridley 0 0 

Golden Valley .0 1 

'taplewood 1 0 

Richfield 0 3 

Rosev1l1e 1 0 

St. Lout. Pa"k 1 1 

South st. Paul 0 0 

Total 3 8 

• Include. Minority and/or Female Patrol Officers 

., Minority and Female Distribution Not Reported 

I' 

!2!!.! ClusUiclltion Observation 

45 15\0% 7 

24 8.0 4' 

18 6.0 2 

31 10.3 5' 

20 6.7 3 

23 '1.7 4' 

30 10.0 4* 

26 8.7 4' 

20 6.7 3' 

38 12.6 6' 

25 8.3 3 

30Q 100.0'£ 45. 

Desired sam~le Yield 
ncident-

Post-ShUt Oriented 
Interviews Interviews 

7 7 

4 3 

3 3 

4 4 

2 4 

4 3 

5 5 

3 4 

3 3 

6 5 

4 4 

45 45 

Total Percent 
Representative Officers ot Totlll 

Panel Involved Officers 

2 23 411.8" 

1 12 45.8 

1 9 50.0 

2 115 48.3 

1 10 50.0 

1 12 47.8 

1 IS 46.6 

2 13 40.1 

1 10 50.0 

2 19 47.3 

1 12 48.0 

15 150 50.OS 



TABLE 14 

SAilPLnm PLAN rOR DEPARTMENT CLASSJI'ICATTON Il: 

LARCE DEPARTMENTS. DEVELOPUlu SUBURBS AND UU'l'Lt rNa AREAS 

Percent of Destred sam~le Yteld 
Number of Pa trol Officer. Total in 'leld post- hilt Incident Rop. Total Officers 

Depa rtment lunoritiea 'omaloa !ili! Cl .. sUicaUoD ObsorvaUon. Interviews Interview. l!!!.! No. L 

Blaine 0 0 20 12.4 3 2 2 1 8 40.01 

Brooklyn Park 1 0 21 13.0 2· 2 3 1 8 38.1 

DurnsvUle 0 0 24 15.0 3 3 3 1 10 41.7 

Coon Rapids 0 0 31 19.2 4 4 4 1 13 41.9 

!oIlnnetonka 0 0 29 18.0 3 4 4 1 12 41.3 

Plymouth 0 0 18 11.2 3 2, 2 1 8 44.4 

White Bear Lake 010. •• 18 11.2 2 3 2 1 8 44.4 

Totll 1 o 161 100.0'1 20 20 20 7 67 41.1 

• Includes il1norlty and/or Female Officers 

•• Mtnority and Female Distribution Not Reported 

{I 



TABLE 15 

SAMPLINQ ,.,LAN FOR DEPART.IENT CLASSIFICATION IH:, 
BMALL DI';PAlt'!'MEN1'S, INNlm SUBURDS 

Number ot Pntrol Officers Percent at Desired Sample Yield 
Total Officers Field Post-ShUt Incident 

Depnrtment .Iinori ties Females !£!!! In Classification ObS01'VU tions Interviews Interviews 

Columbia Heights 0 0 13 10.9$ 1 2 2 

Hopkins 1 0 14 11.8 a' 1 2 

"endota Heights 0 0 '7 5.9 1 'I 1 

Mounds View ., ., 7 5.9 1 1 0 

New Brighton 0 0 13 10.9 2 1 2 

New Hope 0 0 13 10.9 I' 2 2 

Newport 0 0 7 5.9 1 1 1 

North St. Paul 0 0 8 6.7 1 I 1 

Robbinsdale 0 0 9 7.6 1 1 1 

Spring Lake Park 0 0 5 4.2 1 0 1 

St. Anthony 0 0 7 5.9 1 1 1 

St. Paul Park 0 0 4 3.4 1 1 0 

West St. Paul " •• 12 10.0 1 2 1 

Total 119 100.01 15 15 15 

• Includes minority and/or female officers 

•• "lnortty and female officer distribution not reported 

/' 

Total Officers 
Rep. Sampled 

l!!!!! ~ Perccn~ 

0 5 46.2$ 

1 6 50.0 

0 3 42.9 

I 1 3 42.9 

0 5 46.1 

0 5 46.1 

0 3 42.9 

0 3 50.0 

1 4 4~.4 

0 2 40.0 

0 3 42.9 

0 2 50.0 

1 5 50.0 

4 49 4l.~' 



TABLE 16 

SMIPLING PLAN FOR DEPARTMENT CLASSIFICATION IV;. 
SMALL DEPARTiIENT,. DEVELOPI~G.~unUR~,OR OUTLYING AREA 

Percent of Desired Sam21e Yield Total Officers 
Number of Patrol Officers Total Officer. Field Post-ShUt Incident Rep. Sam21ed 

Del!artment Minorities Females ~ In Classification Observations Interviews Interviews Panel ~ Percent 

Anoka 0 0 14 7.9 2 1 2 0 5 35.7 

Allple VlIlley 0 0 9 5.1 1 1 0 1 3 33.3 

Arden Htlls 0 0 5 2.8 1 0 1 0 2 40.0 

Chaska 0 0 5 2.8 0 1 1 0 2 40.0 

Champlin •• •• 5 2.8 0 1 1 0 2 40.0 

Cot tage Grove 0 0 7 4.0 1 1 0 0 2 28.6 

Eagan •• •• 14 8.0 2 1 2 0 5 35.7 

Eden Prairie 0 1 8 4.5 1· 1 0 1 3 37.5 

Farminjtton 0 0 4 2.3 0 1 0 0 1 25.0 

Forest Lake •• •• 5 2.8 0 1 1 0 2 40.0 

Hastings •• •• 7 4.0 1 1 1 0 3 42.9 

Inver Grove Heights 0 0 10 5.6 2 (; 1 1 4 40.0 

Lakeville 0 0 10 5.6 1 1 1 1 4 40.0 

}laple Grove 0 0 7 4.0 1 1 I 0 3 42.9 

110ulld 0 0 9 5.1 1 1 1 0 3 33.3 

New Pragu4 •• •• 3 1.7 0 1 0 0 1 33.3 

Oakdale 0 0 8 4.5 1 1 1 0 3 37.5 

Orono 0 0 7 4.0 1 1 1 0 3 42.9 

Prior Lake 0 0 6 3.4 0 1 1 0 2· 33.3 

Rosemount •• •• 4 2.3 0 1 0 0 1 25.0 

Shakopee 0 2 7 3.9 1 1 1 0 3 42.9 

SUlbater 0 0 8 4.5 1 0 1 1 3 37.5 

South Lake Minnetonka 0 0 10 5.6 2 1 1 0 4 40.0 

Wayzata 0 0 5 2~8 0 0 I 1 2 40.0 

177 100.0 20 20 20 6 68 37.3 

...... 
• Includes minority andr~r female officers CO 

•• MinOl.te nd female offtcer distribution no.t reported e e 
/-1 

------- --- ------- ---- ------------------ -------
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Sampling Precision 

The expected precision or error associated with 

the sampling plan was calculated according to the formula shown in 

Exhibit XIII. While speaking of the overall precision of an entire 

sample when multiple variables are involved is somewhat of an 

oversimplification, a general notion of the accuracy of findings 

in regard to a specific statistic can be provided. To accomplish 

this, it'is assumed that the researcher's interest is in the accuracy 

of precision of a sample proportion when the proportion of interest 

in the population is 50-50. Use of the '50-50 proportion is conser­
va~,tive' iri--the -sense-that it;~requires the largest sample size for a 

g-iven-degree--of- precision- and confidence. In addition, 1 t is assumed 

desirable that the sample statistics are within the desired precision 

in no less than 19 repeated samples of 20. This level of confidence 

(95%) is generally accented in behavioral science research. 

On the basis of these assumptions, the precision 

of the total sample and the classification subsamples were cal­

culated and are presented in Table 17. The precision of the total 

sample of 300 officers is +2.2%. This result means that there 

are about 95 chances out of 100 that the population value lies 

within +4.6% of the sample proportion. For example, if the 

observed sample proportion was .47, there would be 95 chances 

in 100 that the "true" population value lies between .448 and 
.492. 

The precision of the subsamples ~or each classi­
fication ranges from 3.2% in Classification IV to 5.3% in 

Classification I. The degrees of precision for each classification 

and for the total samples are generally acceptable for most forms 
of field research. 

Sampling Within Departments 

Preceding sections of the report outlined the 

classification system on which the number of patrol officers 

sampled from each department was based. Sampling within depart~ 

ments was based on factors such as shift, day of week, and other 

relevant variables. All female and minority patrol officers were 
included in the sample. 
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EXHIBIT XI'II 

FORMULA FOR CALCULATION OF THE PRECISION OF 
THE TOTAL SAMPLE AND CLASSIFICATION.SUBSAMPLES 

Standard 
Error of a 
Proportion 

.= \5i9L 
~ D-l 

Where: p = proportion of interest in population 

q = l-p 
n = sample size 
N = population size 

(The standard error of a proportion is multiplied by 1.96, tne 
z value for the 95% level of confidence in the normal distribution, 
to obtain the pre9ision.) 

Source: 

Tull, D. & Albaum, G. Survey Research: A Decisional Approach, New 
York: Intext Educational Publishers, 1973. 



e 

TABLE 17 

PRECISION OF THE TOTAL SAMPLE AND CLASSIFICATION 

SUBSAMPLES AT THE 95% LEVEL OF CONFIDENCEa 

--,'-.., 
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Sample Sample Sizeb Precision 

Total 300 + 2.2 

Classification I: 
large department, inner suburb 135 + 3.2 

Classification II: 
developing suburb or outlying area 60 + 5.2 -

Classification III 45 + 5.9 -

Classification IV 60 + 5.3 -

a Precision determined for estimating a population proportion of 
50-50. 

b Does not include sampling for representative panel. 
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CHARACTERISTICS OF THE RESEARCH SAMPLE 

The data collection phase of the Suburban Metropolitan 
Police Offic!er Job Analysis commenced during March, lS77. T1.le_~i!l~l 

department eontact was made in May, 1977. During this period, the 

research team worked to complete field observations, post-shift inter­

views, and incident-oriented interviews in the 55 participating de­

partments according to the sampling plan described earlier. This 

section of the report summarizes the degree to which the data col­
lected satisfies the sampling plan and the Research Commi.ttee design. 

Characteristics of the Officers Sampled 

The Research Design Committee Report stipulated that all 

female and minority officers in the participating departments would 

be included in the sample. Contacts with department liaisons to 

4It schedule officers for observation or interview stressed that all 
female and minority officers should be included. 

On completion of the data collection phase, the job analysts 

had observed seven female officers throughout the course of an eight­

hour shift. One female officer participated in a post-shift interview. 

In total, then, eight female patrol officers were included in the 

final research sample. 

Average ages of the male (32.5 years) and female (24.8 years) 

officers differed Significantly (F(I,188) = 9.89, p<.OI for officers 

participating in Field Observation and Post-Shift Interviews). In 

addition, average tenure differed Significantly (F(1,188) = 7.77, 

p<.OI) for male (6.22 years) and female (1.62 years) officers. These 
results are not unexpected due to the relatatively recent entry of fe­
males into police service. 

No minority officers were identified for participation in 
the data collection activities. 



Characteristics of the Sample by Method of Analysis and Department 
Classification 

The original sampling plan called for completion of 100 
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Field Observations, 100 Post-Shift Interviews, and 100 Incident­

Oriented Interviews. Table 18 shows that results of the data collection 

came clos~ to this goal. Completion of 97 Field Observations, 94 

Post-Shift lnterviews, and 94 Incident-Oriented Interviews resulted in 

a total data base of 285 cases, 95 percent of the original goal. 

Table 19compares the numbe!r of observations and interviews 
called for by the original sampling plan within each of the four 

department classifications to the number of cases actually obtained 

within each group. The Table indicates that results of the data 

collection correspond closely to the original plan. The most marked 

deviation from the proposed sample size was encountered in the small, 

inner suburb departments. In this classification, 30 of the planned 
45 cases (66.7%) were actually obtained. Eight cases fewer than 

planned were obtained within the small, outer suburban departments, 

and four cases more than planned were obtained from both inner and 

outer suburban, large departments. 

Since the nature of police activity might vary with the time 

of day during which the officer works, it was important to assure that 

Observations and Post-Shift Interviews be sampled from each of the 

three general patrol shifts (day, afternoon, and night). While the 

original sampling plan did not specify the number of cases to be 
collected during each shift, a goal was set for approximately equal 

representation from each shift. Table 20indicates that the data 

obtained was based on nearly uniform sampling across the three patrol 

shifts, for the total sample and for each department classification. 

Data presented in Table 20is, of course, based on Field Observations 
and Post~Shift Interviews only, since the Incident-Oriented Interviews 

were not referenced to a particular classification. 

The most noticeable deviation from uniform sampling across 

all shifts can be seen in the small inner and outer suburbs, where 

contacts during the third patrol shift were lower thar) within the 

other two classifications. It should be noted, however, that percent­

,age differences across the three shifts in the former two classifica­
tions appear pronounced, partly due to the relatively small number of 



SEX 

Male 

Female 

Total 

TABLE 18 . 85 

BREAKDOWN OF TOTAL JOB ANALYSIS SAMPLE 

BY OFFICER SEX AND ANALYSIS METHOD 

Observa tion 

90 
(93.7%) 

7 
(6.3%) 

97 

Method 

Post-Shift Interview 

93 
(98.9%) 

1 
(1.1%) 

94 

Incident-Oriented 
Interview 

94 
(100.0%) 

o 
(0.0%) 

94 

NOTE: Percentages indicate relative frequency of males and females 
within each job analysis method. 



Large 

Large 

Sma It 

Small 

~. 

NOTE~· 
-:':il 

TABLE 19 86 

SUMMARY OF JOB ANALYSIS SAMPLE BY 

DEPARTMENT CLASSIFICATION AND DATA COLLECTION METHOD 

JOB ANALYSIS METHOD 

CLASSIFICATION 
POST-SHIF'r INCIDENT TOTAL 

OBSERVATION INTERVIEW INTERVIEW 

Department, Inner Suburb 49 43 47 
(45) (45) (45) 

De.partment, Outer Suburb 22 21 21 
(20) (20) (20) 

Department, Inner Suburb 9 12 9 
(15) (15) (15) 

Department, Outer Suburb 17 18 17 
(20) (20) (20) 

Total 97 94 94 
(100) (100) (100) 

Val}IH3S in parentheses indicate the number of cases called for 
by the original sampling plan. 

139 
(135) 

64 
(60) 

_30 (.) 
52 

( 60) 

285 
(300) 



10 LARGE DEPT/ 
INNER SUBURBS 

?ATROL SHIFT PERCENT 

N 

rirst Shift 35 38.0% 

~econd Shift 27 29.3 

rhird Shift 30 32.6 

Total 92 100.0% 

TABLE 20 

SUMMARY OF JOB ANALYSIS SAMPLE BY PATROL 
SHIFT AND DEPARTMENT CLASSIFICATION 

CLASSIFICATION 

II. LARGE DEPT/ III. SMALL DEPT/ IV. SMALL DEPT/ TOTAL 
OUTER SUBURBS INNER SUBURBS OUTER SUBURBS 

PERCENT PERCENT PERCENT 

N N N N 

16 37.2% 8 38.1 13 37.1% 72 

12 27.9 8 38.1 13 37.1 60 

15 34.9 5 23.8 9 25.7 59 

43 100.0% 21 100.0% 35 100.0% 191 

lOTE: Data presented refer to Field Observation and Post-Shift Interviews only, since Incident­
Oriented Interviews were not referenced to a specific patrol shift. 

I' 

SAMPLE 
PERCENT 

37.7% 

31.4 

30.9 

100.0% 
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cases on which the percentages are computed. Contingency analysis 

of the data presented in Table 20 indicated no systematic relationship 

between department classification and the shift during which data were 
collected. 

Another factor which might be related to the nature of police 

work is day of the week, weekends generally representing peak work 

period-S';. In order to assure that bias not enter the data due to over 

or undersampling of particular times of the week, observations and 

interviews were scheduled to obtain an even distribution of cases 

across days of the week. Table 21 indica tes that Field Observations 
and Post-Shift Interviews were distributed across all days of the week. 
While slight deviations from equal distribution across all days of the 

week appear within certain department classifications, s~atistical 

analysis indicated that deviations were within levels expected due to 

chance alone. 

Summary of the Sample Characteristics 

The preceding results indicate that the sample of patrol 

officers on which job analysis data were collected corresponds closely 

to the requirements of the Research Design Committee and the original 

sampling plan. Ninety-five percent of the cases project~d for partici­

pation in the study were obtained, with at least 94 percent of the 

cases targeted for each method of analysis being collected. Results 

indicate that the job analysis data should provide a representative 

cross-section of police activity, without bias due to over-or under­

sampling from specific times of the day or week. 

A possible bias not controllable within the scope of this 

study, however, might relate to seasonal variation in the nature of . 
police work. The current study covered a relatively small percentage 

of the total work year. Fortunately, the perrod of data collection 

spanned a period of transition from winter to springtime weather. 

Although seasonal bias may be present; then, the period of data collec­

tion fell at a time of year best suited to reduce this bias, without 

adopting a longer term research design. 
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I. LARGE DEPT/ 
INNER SUBURBS 

)AY OF WEEK 
N PERCENT 

ilonday 14 15.2% 

ruesday 11 12.0 

Vedne$day 12 13.0 

rhursday 12 13.0 

~riday 13 14.1 

3aturday 14 15.2 

3unday 16 17.4 

Total 92 100.0% 

TABLE 21 

SUMMARY OF JOB ANALYSIS SAMPLE BY DAY 
OF WEEK AND DEPARTMENT CLASSIFICATION 

CLASSIFICATION 

II. LARGE DEPT/ III. SMALL DEPT/ 
OUTER SUBURBS INNER SUBURBS 

N PERCENT N PERCENT 

7 16.3% 2 9.5% 

4 9.3 3 14.3 

9 20.9 3 14.3 

7 16.3 4 19.0 

5 11.6 3 14.3 

7 16.3 1 4.8 

4 9.3 5 23.8 

43 100.0% 21 100.0% 

IV. SMALL DEPT/ TOTAL 
OUTER SUBURBS 

N PERCENT N 

7 20.0% 30 

5 14.3 23 

8 22.9 32 

4 11.4 27 

4 11.4 25 

4 11.4 26 

3 8.6 28 

35 100.0% 191 

NOTE: Data presented refer to Field Observation and Post-Shift Interviews only, since Incident­
Oriented Interviews were not referenced to a particular patrol shift. 

I' 

SAMPLE 

EERr.ENT 

15.7% 

12.0 

16.8 

14.1 

13.1 

13.6 

14.7 

100.0% 
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RESULTS OF POLICE ACTIVITY ANALYSES 

The conceptual design for the Suburban Metropolitan Police 
Officer Job Analysis called for: (a) determining the types of police 
activities performed by patrol officers, (b) documenting the beha­
viors which enter into completion of these activities, and (c) using 
information regarding the activities performed and the behavioral 
requirements of the job to specify the knowledges, skills, abilities, 
personal attributes, and physical characteristics that should be 
assessed in selecting entry-level officers. The first level of analy­
sis in this design called for a detailed analysis of the kinds of 
activities that comprise suburban metropolitan police work. The 
following section of the report summarizes the results of these 
analyses. 

Results of Police Activity Analyses by Data Collection Method 

Both the Field Observation and Post-Shift Interview methods 
were oriented toward obtaining a detailed description of all activities 
occurring during a single eight-hour patrol shift. The Incident­
Oriented Interview, however, was intended to assess the nature of 

particular kinds of activities (critical, emergency, or threatening) 
over a time span of one year. Since the Observational and Post-Shift 
Interview methods sought comparable kinds of data on comparable time 
frames, job analysis results for the two methods might be pooled to 
obtain a more extensive data base from which to describe day-to-day 
police activities. 

Before pooling results from the two methods of analysis, 
however, it was necessary to determine whether the two data collection 
procedures, in fact, provided comparable pictures of police work. It 
might be that the Field Observation method yields a picture of routine, 
repetitive kinds of patrol and administrative work, while the Post­

Shift Interview method, through the officer's selective reporting of 
the previous shift's activities, might present a more active, dynamiC 
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picture. If results of the two methods were found to yield different ~ 
pictures of police work, then pooling of the two data sources might 

not be appropriate. For this reason, results of the two job analytic 
procedures were compared. 

Table 22 shows the overall results of the Field Observation 

and Post-Shift Interview sessions. As indicated, the two job analysis 

methods yielded data on nearly 1,500 hours of patrol work, and docu­

mented 4,824 individual police activities. 

Analysis of the data shown in Table 22 indicates that during 

Field Obser'vations an individual, or distinguishably different, police 
activity occurred about 3.77 times per hour. The Post-Shift Interviews 
indicated about 2.64 activities per hour. One dffference between the 
two methods of analysis, then, was that field 9bservers reported more 

individual activities per patrol hour than were recorded through the 

Post-Shift Interviews.. This result is not unexpected, since observers 
logged every activity occurring during the shift, regardless of 

duration. Officers participating in Post-Shift Interviews might not 

remember or report what they considered trivial activities. Another 
possible explanation for the difference in activity frequency is that 
observers logged a given activity, logged a new activity as the first 

was'completed or interrupted, and then logged the original activity 

again if the officer returned his attention to that task after com-
pleting the intervening activity. Interviewers might tend to "run 
together" such events and, as-a result, not report equal total num­
bers of activities over the course of a patrol shift. 

While the absolute frequency of police activities differed 

for the two methods of analysis, both procedures provided the same 
picture of police activity in terms of relative frequency. Table 23 

shows that nine of the ten most frequently occurring activities (in 
terms of occurrence per 100 patrol hours) determined by the Field 

Observation method were the same as the ten most frequently occurring 
activities reported through Post-Shift Interviews. Again, frequency 

per unit of time was lower for all activities under the Post-Shift 

Interview method. However, the central core of police work depicted 

by the two job analysis methods was the same. 



• 

Method 

Field Observation 

Post-Shift Interview 

Total 

TABLE 22 

SUMMARY OF FIELD OBSERVATION AND POST-SHIFT 
INTERVIEW SESSIONS 

Number 
of Cases 

97 

94 

191 

Total Patrol 
Time Covered 

(Hrs. ) 

761 

738 

1,499 

Total Number 
Activities Recorded 

2,872 

1,952 

4,824 

Average Duration 
Per Activity 

(Min. ) 

15.90 

22.70 
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TABLE 23 

TEN MOST FREQUENTLY REPORTED POLICE ACTIVITIES 
BY METHOD OF DATA ANALYSIS 

Field Observation Post-Shift Interview 

Frequency Per 
Activity 100 Shift Hours 

Patrol residential area 
by auto 59 

Patrol business district 
by auto 42 

Rest period 28 

Write traffic citation or 
warning for moving, mechan-
ical or safety violation 23 

Maintain stationary/moving 
radar unit 18 

Patrol-related paperwork 17 

Maintain stationary/moving 15 
patrol for speed, red light 
or other violation 

Check in/check out 12 

Repair and maintain equip-
ment/vehicle 12 

Call in license number or 
stop vehicle to make rou-
tine motor vehicle check 11 

Activity 

Patrol residential area 
by auto 

Patrol business district 
by auto 

Rest period 

Write traffic citation or 
warning for moving, mechan­
ical or safety violation 

Patrol-related paperwork 

Check in/check out 

Maintain stationary/moving 
radar patrol 

Inspect patrol vehicle for 
required equipment, fuel, 
etc. 

Repair and maintain equipment/ 
vehicle 

Maintain stationary/moving 
patrol for speed, red light, 
or other violation 

NOTE: Frequency of occurrence rounded to nearest integer value. 

• e 

Frequency Per 
100 Shift Hours 

34 

32 

20 

16 

11 

9 

9 

8 

8 

7 
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To further examine the comparability of the two data gathering 

methods, the frequency per 100 shift hours for each of the 72 activities 

included in the Police Activity Coding System was computed for observa­

tional and interview results. The two columns of frequencies were then 

correlated to determine whether the relative frequencies of the 72 

activities were comparable under the two methods of data collection. 

Results yielded a rank order correlation of .94, indicating that those 

activities reported as relatively more and less frequent were much 

the same under the two methods of analysis. 

In summary, the two methods provided somewhat different 

indications of how much police officers do (in terms of the simple 

number of activities completed per shift), but provided much the same 

picture of what police officers do. 

Since the two job analysis methods described the same activi­

ties as frequent and infrequent parts of patrol work, then, it was 

decided to pool data based on Observations and Post-Shift Interviews 

into a single data base. Subsequent analyses are based on this com­

bined set of data. 

Results of Police Activity Analyses by Department Classification 

The present consortium study was comprised of departments 

varying in size, location relative to the metropolitan area, rate of 
development, local crime incidence, and a number of other demographic 

factors. It was this diversity among participating departments, and 

the possibility of correspondingly differing police activities and 

personnel requirements that led to development of the department classi­

fication plan described earlier. 

The purpose of the classification plan was to provide a method 

for grouping departments together, based on the possibility that police 

work among departments within each group might be similar in nature, 

but might be different from the nature of police work within departments 

of other classifications. By uSing the classification system to insure 

that each department group was represented through sufficient numbers 
of job analyses, it was possible to determine whether, in fact, the 
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nature of police work varied due to differences in demographic factors 'it 
among the various classifications. If no differences were noted in 
the nature of police work within the four classifications, then fur-
ther development of knowledge, skill, ability, personal attribute, 
and physical characteristic requirements for police officer selection 
could be based on the total group of participating departments. The 
following discussion is based on analyses carried out to answer this 
question. 

Table 24 presents a listing of the police activities most 
frequently performed within the four department classifications. 
(Appendix J provides data o~\ activity frequency and duration for the 
entire set of 71 activities within each classification.) It is clear 
that business and residential patrol, and traffic enforcement comprise 
the core of police work in all department classifications. 

While some differences can be noted in the frequency of 
specific activities across department groupings, Table 25 shows that 
when activities are grouped according to the major areas of the Police 
Activity Coding System the four classifications present highly similar 
pictures of police work. Routine patrol, administrative and nonpatrol 
activity, enforcement of traffic laws, response to service calls, and 
checking out suspicious persons ranked one through five, respectively, 

in frequency of occurrence for activities listed on the Police Activity 
Coding System within ~ department classifications. The major group 
of activities shown in the Table and classified as "Other" includeq: 

a) Transporting another officer to or from work, 
b) Return to the station to complete routine patrol-related 

paperwork, 
c) Handling miscellaneous complaints, 
d) Providing directions to a citizen. 

The first two of these activities accounted for most activities labeled 
"Other" . 

The most notable difference among the four classifications 

was not in the type of activity performed, but in the number of 
activities performed per unit of time. Table 25 indicates that the 
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'fABLE 24 

COMPARISON OF DEPARTMENT SAMPLING CLASSIFICATJONS ACCORDING TO RANKING OF THE 
MOST FREQUENTLY OCCURRING PATROL ACTI\ ITIES PER 100 SHIFT HOURS 

• 
MOST li'lU:QUENT ACTIVITIES FOR TOTAL OFFICER SAMPLE 

LARGE DEPT/ 
INNER SUBURB 

LARGE DEPT/ 
OUTER SUBURB 

SMALL DEPT/ 
INNER SUBURB, 

SMALL DEPT/ 
OUTER SUBURB 

Patrol Residential Area by Auto 

Patrol Business District by Auto 
Rest Period 

Write 'fuffic Citation or Warning for Moving, 
Meohanical, or Safety Violation 
Maintain Stationary/Moving Radar Unit 
Maintain Stationary/Moving Patrol for Speed, 
Red Light, or Other Violation (without radar 
unit) 
Check-in and Check-out for Patrol Duty 
Repa 1r Bind Ma intn in Equipment/Vehicle 
Inspect Patrol Vehicle for Required EqUipment, 
Fuel 
Call in License Number or Stop Vehicle to Make 
Routine Yotor Vehicle Check 
Stop and Interrogate Suspicious Persons, 
Vagrants, or Possible Runaways 
Roll Call 

Patrol Public Area by Auto 
Leave Car to Inspect Location 

Provide Assistance to Stranded Motorist 

Handle Repo4't of Fighting, Disorderly Conduct 
Pl'ovide Bacl~-up to Officer Responding to 
Service Call 

Rank 

1 

2 

3 

4 

6 

5 

9 

7 

8 

10 

12 

11 

14 

16 

17 

15 

13 

Rate 

43 

38 

23 

23 

13 

16 

10 

12 

10 

10 

7 

8 

5 

5 

5 

5 

6 

Rank 

1 

2 

3 

4 

5 

12 

6 

9 

7 

14 

10 

8 

17 
>I< 

13 

16 

11 

Rate 

44 

42 

27 

18 

14 

6 

13 

8 

11 

6 

6 

8 

4 
>I< 

6 

5 

6 

Rank 

1 

2 

3 

4 

5 

>I< 

6 

8 

7 

13 

>I< 

>I< 

.11 

10 

8 

16 

>I< 

Rate 

39 

24 

24 

23 

17 

>I< 

11 

8 

9 

5 

>I< 

>I< 

5 

6 

9 

4 

* 

Rank 

1 

2 

3 

4 

8 

9 

5 

6 

13 

10 

17 

* 
7 

12 

14 

15 

* 

NOTE: Activities .showing an asterisk in the Ranlt column fall below the seventeen most frequently performed 
activities for that department classification. Activities showing an asterisk in the Rate column 
would be expected to occur less than once per 100 patrol hours. 

Rate 

59 

33 

20 

12 

8 

7 

9 

9 

6 

7 

4 

* 
9 

6 

5 

4 

* 



TABLE 25 

COMPARISON OF MAJOR POLICE ACTIVITIES BY 
DEPARTMENT CLASSIFICATION 

ACTIVITY GROUP FREQUENCY OF OCCURRENCE PER 100 HOURS 
Other·Tables 

Administrative and Nonpatrol 

Routine Patrol 

Responding to Service Calls 

Providing Emergency Care 

Checking Out Suspicious Persons 

Performing Arrest at Scene 

Preliminary Crime/Accident Investigation 

Follow-up Cr~.me/Accident Investigation 

Identifying PhYSical/Safety Hazard 

Enforcing Traffic Laws 

Other 
Total 

I 

64 

113 

41 

4 

9 

3 

2 

3 

2 

54 

.-al 
326 

NOTE: Frequency of occurrence rounded to nearest integer value. 

II 

68 

III 

38 

3 

9 

4 

2 

4 

4 

39 

.-a2. 
315 

III 

58 

96 

39 

5 

7 

4 

2 

5 

2 

45 

~ 
297 

IV 

46 

132 

26 

2 

5 

1 

3 

5 

5 

27 

~ 
299 

• 
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smaller departments (Classes III and IV) reported 297 and 299 total 

activities per 100 shift hours, while Classes I and II reported 326 
and 315 activities per 100 shift hours, respectively. This difference 
translates to a "per hour" difference of about one-fifth activity, or 
just under two activities per eight-hour shift between the large and 
small departments. 

As a final compa~ison of the four classifications, the 
frequencies per 100 shift hours for each of the 72 activities in the 
Police Activity Coding System were correlated across the four groups. 
Results showed an average rank order correlation of .87, indicating 
high comparability in the activities occurring frequently and, like­
wise, infrequently, among the four groups. 

Results of Police Activity Analyses by Officer Sex 

Police service represents a relatively new career option for 
women. Until recently, police work was a male occupation (except for 
certain traffic enforcement and administrative positions). This is 
reflected in the relatively younger age and shorter job tenure reported 
by the group of eight female officers participating in this study. 

Since the purpose of this study was to provide job descrip­
tive information from which uniform selection procedures could be 
developed, it was important to examine whether the work of female 
officers was sufficiently similar to that of male officers to merit use 

of the same selection methods for members of each sex. The analyses 
reported below were carried out to answer this question. It must be 
remembered, however, that only eight female officers participated in 
this study; providing data on about 68 hours of patrol time, and 
information on 232 individual police activities. Since the total work 
time covered and the number of activities recorded for female officers 
was small, results of these analyses must be interpreted with appro­
priate caution. 

Appendix K provides a summary of all police activities 
observed or reported during interviews for the female officer group. 
Examination of these results shows that the activities comprising the 
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basic core of police work for the total officer sample (patrol, traf- ~ 
fic enforcement, and administration) were also the primary activities 

performed b~ ~emale officer~ 

At a less detailed level of analysis, Table 26 shows the 

overall frequency, time per occurrence, and percent of total work 

time accounted for by the major activity groups of ~he Police Activity 

Coding System. Results are shown for both the total research sample 

and the female officer group. Again, data indicating the average 
frequency, time per occurrence, and percent of total work time expended 

in each activity area must be interpreted cautiously for female 

officers, due to the small sample size. However, the Table indicates 

almost complete agreement among the two groups in terms of the types 
of activities that occur most and least frequently. On the average, 

female officers appeared to complete more activities per unit of time, 

as reflected by an overall average 371 activities per 100 shift hours, 

as compared to 314 activities per 100 hours for the total sample. It 

should be noted, however, that seven of the eight female officers par­

ticipating in the study were members of the Field Observation sample. ~ 
-

As reported earlier, the Field Observation technique generally resulted 
in reports of more activities per unit time than did the Post-Shift 

Interviews. The fema~e officer total of 371 activities per 100 shift 

hours corresponds qlosely to the 377 activities per 100 hours for the 

total Field Observation sample. 

It can be noted that female officers did not perform any 

arrests during the course of the data collection. ~ It is possible that 

female officers are encouraged to avoid this potentially more dangerous 

aspect of police work, in favor of letting their male colleagues 

perform the activity. This explanation should be considered with 

caution, however. Performing arrests was an infrequent activity within 

the male officer group as well, where descriptions were provided on 
over 4,500 acti~ities. Because arrests were so infrequent, it is 

possible that the smaller sample of 232 female activities was too 

small to obtain an accurate index of this activity's frequency. 



ACTIVITY GROUP 

Administrative & 
Non-patrol 

Routine Patrol 

Responding to Service 
Calls 

Providing Emergency Care 

Checking-out Suspicious 
Situations 

Performing arrest at 
Scene 

Preliminary Crime/Acci-
dent Investigation 

TABLE 26 

COMPARISON OF FEMALE POLICE OFFICER ACTIVITIES 
TO TOTAL SAMPLE ACTIVITIES 

FREQUENCY OF ACTIVITIES TIME PER OCCURRENCE 
PER 100 SHIFT HOURS (MINUTES) 

Total Female Total Female 
Sample Officers Sample Officers 

61 71 19.0 19.3 

114 139 20.9 16.6 

37 39 17.4 15.8 

3 5 19.5 16.5 

8 13 8.1 12.0 

3 0 30.8 0.0 

2 3 33.2 5.0 

Follow-up Crime/Accident' 
Investigation 4 5 25.7 11. 5 

Identifying Physical/ 
Safety Hazards 3 0 15.7 0.0 

Enforcing Traffic Laws 44 66 13.5 9.6 

Other 35 30 18.3 20.4 

Total 314 371 18.65 17.00 

," 

% OF TOTAL 
WORK TIME 

Total Female 
Sample Officers 

19.8 22.5 

40.6 37.5 

11.0 10.0 

1.1 0.8 

1.1 1.5 

1.3 0.0 

1.4 0.1 

1.7 0.6 

0.8 0.0 

10.2 10.2 

10.8 9.8 I-' 
0 

100.0% 100.0% I-' 



To further evaluate the comparability of male and female 
police officer activities, a contingency table was constructed based 
on the frequency per 100 shift hours of the ten major activity areas 
for males and females. Results indicated that the distribution of 
activity frequencies across the various areas was independent of 
officer sex (Chi-square (9) = 8.23, p>.50). 
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The analysis of activities for male and female officers, then, 
suggested little difference in the nature of police work within the two 
groups. While slight differences were noted in the frequency or dura­
tion of certain activities or activity groups, the activities most 
frequently performed by male officers were those most frequently per­
formed by female officers. 

Results of Police Activity Analyses for the Total Sample 

Based on results reported in the preceding sections, it was 
decided that: 

a) Diffe-ences in job analysis results based on the two 
data collection methods did not provide sufficiently 
different pictures of the activities carried out by 
suburban police officers to merit further treatment 
of Field Observation and Post-Shift Interview results 
as independent sets of data. 

b) Differences in the nature of police activities among 
the four department classifications were minor; with 
the primary difference being one of activity rate 
per unit of time, rather than one of activity }ype. 
Data for the four classifications could, there ore, 
be aggregated into a single group. 

c) Differences in the nature of police activities f~r 
male and female officers were minor, and did not 
merit treatment of the two sets of data independently. 

For these reasons, it was decided to combine the job analysis informa­
tion obtained through Field Observations and Post-Shift Interviews, 
from all department classif~~ations, and for male and female officers 
into a single composite group of activity description. As noted 
earlier in Table 22, this total set of data represented contact with 
191 officers, summarized nearly 1,500 hours of patrol time, and docu­

mented 4,824 individual police activities. 
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Appendix L presents the results of the police activity 

analysis for all Field Observations and Post-Shift Interviews. The 

Appendix reports the total number of times each activity occurred 
during data collection, the relative frequency of each activity as a 
percentage of all activities observed, and each activity's rate of 
occurrence per 100 shift hours. In addition, the average duration of 

each activity is shown, along with the pel'cent of total work time 
accounted for by that activity. 

Table 27 summarizes the activity analysis results shown in 

Appendix L for the major activity clusters. As noted earlier, routine 
patrol, administrative activities, response to service calls, and 
enforcement of traffic laws comprised the majority of suburban police 

activities: 81.6 percent of total work time and 81.5 percent of all 
police activities documented in the job analysis. 

The frequency of occurrence and activity duration results 
for the major activity clusters indicate that an "average" patrol 

4It shift might appear as follows: 

No. of Activitiesa Time SEent (Hrs. ) 

Administrative Activities 
(including rest periods) 5 1. 58 

Routine Patrol 9 3.25 

Response to Service Calls 3 .88 

Enforcing Traffic Laws 4 .81 

All Other Activities 5 1.48 

_________________________________________________________ = __ I·~~--------------------------------------------

aNumber of activities per shift rounded to nearest whole number. 

About three and one-quarter hours of an average shift were 

accounted for by patrol-type activities, over eighty percent of this 

time by routine residential or business district patrol. About one 

and one-half hour was accounted for by administrative activities, with 
about half of this time allocated to the meal periods or rest br~aks. 



TABLE 27 

SUMMARY OF POLICE OFFICER ACTIVITIES BY MAJOR ACTIVITY TYPE 

ACTIVITY GROUP 

Administrative and Non-PI'i.trol 

Routine Patrol Activities 

Responding to Service Calls 

Providing Emergency Service 

Checking out Suspicious Situations 

Performing Arrests at Scene 

Preliminary Crime/Accident Invest. 

Follow-Up Crime/Accident Investigation 

Identifying PhYSical/Safety Hazards 

.Enforcing Traffic Laws 

Other 

Total 

FREQUENCY OF OCCURRENCE 
Total 

Observed 

937 

1,749 

568 

52 

121 

39 

37 

61 

49 

679 

532 

4,824 

Frequency per 
100 Shift Hours 

61 

114 

a7 

':l , .. 

8 

3 

2 

4 

3 

44 

35 

314 

TIME PER OCCURRENCE 

Mean 

19.0 

20.9 

17.4 

19.5 

8.1 

30.8 

33.2 

25.7 

15.7 

13.5 

18.3 

18.7 

% of Total 
Work Time 

19.8% 

40.6 

li.O 

1.1 

1.0 

1.3 

1.4 

1.8 

1.0 

10.2 

10.8 

100.0% 

NarE: Total observed activities (4,824) is based on combined results of Field Observations 
and Post-Shift Interviews. 

• 



Response to service calls accounted for about one hour. Traffic en­
forcement, primarily stationary patrol, accounted for about one 

additional bour of patrol time. 
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All other police activities combined to account for the 
remaining app:roximately one and one-half hour of the eight-hour patrol 
shift. The Single most time-consuming activity within this group was 
the completion of patrol-related paperwork not carried out at the 
time a specific activity occ~rr~9, but after the of~icer returned to 
the station" OIl average, thiS a'~'tivity accounted for about twenty-five 
minutes of an average eight-boQ~ sbift. It should be noted that 
additional time was spent on patr.Ql-related paperwork, generally at 
the scene of the activity. The twenty-five minutes allocated specifi­
cally to patrol-related paperWQ·tk at the station refers to completion 
of longer, narrative-type reports oot easily prepared at the scene 
of an acti.vity. 

The preceding "profile" of an average patrol shift, naturally 
lists only tQQ·S!9 activities frequent enough to be expected to occur 
once or more per shift. While this presentation shows an "average 
shift", it ignores the more infrequent, but equally important aspects 
of police work. Examination of Table 27, for example, indicates that 
in addition to the frequent activities discussed above, an officer 
can expect during an average week to provide emergency service, check 
out suspicious situations, perform an arrest, "identify physical! 
safety hazards, and partiCipate in investigative activities. While 
less frequent than the activities discussed earlier, this latter set 
includes those kinds of activity that may place the heaviest demands 
on the officer (e.g., performing an arrest or providing emergency 
service). These less frequent aspects of police work may playa major 

role in suggesting appropriate selection criteria for entry-level 
officers. For this reason, their consideration must not be diminished· 
due to low frequency of occurrence. 
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Summary of Police Activity Analyses 

This section of the report summarized analyses 
carried out on. police activity data obtained through Field Observa­
tions and Post-Shift Interviews. Based on these analyses, the follow­
ing conclusions were drawn: 

a) The general pictures of police activity in the Twin 
Cities suburban metropolitan area provided by Field 
Observation and Post-Shift Interview methods were 
highly similar. Because Field Observations afforded 
the observer an opportunity to record every activity 
that occurred, and to distinguish intervening activi­
ties as separate from the context of the more general 
activities in which they occurred, the average Field 
Observation yielded a higher number of activities 
per shift than the interview method. 

b) Departments within the four-group classification 
developed early in the project did not differ sub­
stantially in terms of police activities performed. 
Officers of the larger departx:'!-ents tended to perform 
slightly more activities per unit of time. However, 
this difference amounted to only about two activities 
per shift beyond the number performed in smaller 
departments. The basic types of activities per­
formed were not different across the four groups. 

c) The activities performed by male and female officers 
did not differ significantly. Although the female 
officer sample was small, review of job analysis 
results showed that the basic aspects of police 
work performed by male and female officers were 
similar. 

d) The overall picture of suburban metropolitan police 
activ~ty was comprised of routine patrol, adminis­
trative activities, response to service calls, and 
traffic enforcement. Although these general areas 
accounted for a large part of patrol time and 
activity, the job analysis also documented that 
providing emergency service, performing arrests, 
checking out suspicious situations, identifying 
physical/safety hazards, as well as preliminary and 
follow-up illvestigation occurred once or more per 
average patrol week. 

e 
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RESULTS OF POLICE BEHAVIOR ANALYSES 

Results of the police activity analyses provided a deta~led 
description of the type, frequency, and duration of activities docu­
mented through Field Observation and Post-Shift Interview methods. 
However, knowing the activities of patrol officers alone does not pro­
vide sufficient information to specify the knowledges, skills, 
abilities, and personal characteristics that should be considered in 
selecting new officers. Rather, it is desirable to focus on a given 

activity (e.g. handling a report of a family/neighbor dispute) and to 
determine the specific behaviors, as well as the perceptual and cogni­
tive processes, that go into performing that activity. Such an analysis 
provides detailed information from which knowledge, skill, ability, and 
personal characteristic (KSAPC) requirements of the position can be 

~ estimated. 

The purpose of the A/BDF was to provide a systematic method by 
which patrol officer activities could be broken down and described in 
terms of their defining behaviors and.processes. This information 
could be used in later stages of the project to estimate the KSAPCs 
that appeared relevant to the performance of patrol officers, and which 
should be assessed in the selection program developed in subsequent 
project stages. This section of the report summarizes results of 
all!ll:yses carried out on the A/BDF data. 

Plan of the Analyses 

As described earlier, the data collection procedure required 
that an A/BDF summary be prepared for each "unique" activity observed 
in the course of a patrol shift or elicited through a Post-Shift Inter­
view. As a result, the total number of A/BDF summaries analyzed here 
was less than the total number of activities recorded through Field 
Observation and Post-Shift Interviews. Further, the A/BDF data gener­
ated by the Incident-Oriented Interviews is treated in a later section 



of the report and was not included as part of the data analysis 
described here. Finally, A/BDF Items 80 through lIS, which referred 
to the environmental context in which the activities occurred, are 
analyzed independently in a later section of this report. 
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The total of 4,824 activities documented through Field Obser­
vations and Post-Shift Interviews yielded 2,722 A/BDF summaries, or 
A/BDFs on about 56 percent of all activities. (An additional 527 
A/BDFs were prepared on the activities identified during the Incident­
Oriented Interviews.) These data were analyzed to determine: 

a) whether the behavioral descriptions of police activities 
varied as a function of data collection method, 

b) whether behavioral descriptions varied across the 
different department classifications, 

c) whether the behaviors described as comprising the 
activities of female officers differed from those 
of male officers, 

d) whether different major areas of police activity 
were associated with different behavioral components. 

Results of these analyses are reported below. The general 
approach in all analyses was to determine those behaviors or processes 
that played a crittcal role in the performance of police work. This 
core group of behaviors would serve as the primary input for determining 
the knowledge, skill, ability, and personal characteristic requirements 
of police work in a later stage of the project. 

Behavior Analysis by Data Collection Method 

Earlier analyses demonstrated that the same basic police 
activities were reported through Field Observation and Post-Shift Inter­
view. However, the presence of a job analyst "on site" as the event 
occurred might have resulted in different behavioral descriptions being 
obtained through Field Observation than through Post-Shift Interviews. 
Therefore, prior to further examination or collapsing of the A/BDFs 
from Field Observations and Post-Shift Interviews, it was necessary to 
determine whether the two methods yielded comparable behavioral descrip-~ 
tions. ., 
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This analysis was based on examining each A/BDF behavior to 
determine the percentage of activities in which that behavior was 
described as critical to performance. These percentages were computed 
separately for activities described through Field Observations and 
Post-Shift Interviews. Results indicated that the percentage of all 
activities in which the A/BDF behavior was described as critical 
differed ~ less than one percent under the two methods of analyses 
for 60 of the 79 behaviors. The difference fell between one to two 
percent for an additional 15 behaviors, and between two and five per­
cent for the remaining four behaviors. 

When A/BDF items were ranked from those most frequently cited 
as critical, to those least frequently cited as critical, rankings for 
the two methods of analyses were nearly identical. Based on these 
results, it was decided that A/BDF descriptions provided through Field 
Observations and Post-Shift Interviews produced the same picture of 
the behavioral content of patrol work, and justified collapsing the 
two sets of data. 

Behavior Analyses by Department Classification 

Previous analyses indicated little difference in the types 
or frequencies of police activities performed within the four depart­

ment classifications. This finding would suggest, then, that the 
behaviors or processes displayed in performing police work should be 
similar among the four classifications. Any differences in behavioral 
components would suggest that, generally, the same activities were being 
performed, but in different ways. This outcome would not be expected, 
for example, due to uniform training methods across classifications. 
However; since different behavioral requirements might imply different 
selection approaches, j,t was !l1ecessary to examine A/BDF data for the 
four classifications independently. 

Results of these analyses indicated that when the 10 behav­
iors or processes cited most frequently as critical to activity perfor­
mance were noted, seven were common across all four classifications. 
Of the 20 behaviurs or processes most frequently cited as critical, 
17 were common across all classifications. Exhibit XIVshows a list 
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EXHIBIT XIV 

BEHAVIORS OR PROCESSES MOST FREQUENTLY CITED AS 
CRITICAL ACROSS ALL DEPARTMENT CLASSIFICATIONS 

Observe an object(s) or person(s) within armis reach. 

Observe an object(s) or person(s) beyond arm's reach. 

Listen to a verbal statement or report (other than radio dispatch). 

Observe an ongoing event or set of behaviors. 

Estimate the condition or quality of an object(s) or person(s). 

Determine the physical position of objects. 

Examine objects visually to determine and evaluate similarities or 
differences. 

Determine the appropriate action in a clear situation. 

Determine the appropriate action in an ambiguous situation. 

Plan a course of action "on the spot" (e.g., 5 minutes or less before 
the act ion) . 

Combine information from more than one sourc~ to reach a conclusion. 

Drive an automobile at normal speed. 

Remain in a Sitting position. 

Move to and maintain a standing position (e.g., exit patrol car, etc.). 

Give a simple oral report. 

Transcribe information from one source to another document. 

Use a police radio. 
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of these 17 core behaviors or prvcesses. !n all locations, the basic 

factors of observation, analyzing information, and decision-making 

were noted as most critical to successfully performing the job. Both 

oral and written communication also appeared as among the most critical 

behaviors. Physical behaviors, such as lifting, running, etc., were 

not observed among this core group of behaviors. 

Results of the above analysis and those reported earlier under 

the police activity analyses can be viewed jointly as evidence that the 

basic police activities and the behaviors involved in completion of 

these activities were much the same within the four-group classification 

scheme. Had practically significant differences been noted r t.hen the 

bases for establishing jOb-related selection procedures would have, 

accordingly, differed within the four groups. The above findings sug­

gested that further consideration of the important activities and 

behaviors of suburban metropolitan patrol officers should focus on 

development of a single system applicable across all departments. 

Overall Analysis of Police Behavior 

The basic behaviors involved in the performance of police 
activities appeared similar, then, based on the two methods of data 

collection and for the four department classifications. Therefore, an 

overall composite A/BDF was developed to determine the degree to which 

various behaviors were reported as critical, minor, or not related to 

activity performance. This profile, based on A/BDF summaries of 2,722 

individual activities, is shown in Table 28. 

Examination of Table 28 indicates that 22 of the 79 behaviors 

or processes listed were described as critical parts of 10 percent or 

more of the activities. While a standard of 10 percent critical 

involvement is a clearly arbitrary rule for defining the basic core of 

required police behaviors, application of this rule to Table 28 

resul ts in a general profile of those behaviors or processes most f ... ·e­

quently involved as critical aspects of police performance. 

Shown in Exhibit XV, these most crit~cal behaviors or proces­

ses are drawn from all four A/BDF sections. Heavy emphasis is placed 

on information gathering and information processing behaviors,. with 



Table 28 

SUMMARY OF A/BDF PROFILE FOR: 

ALL POLICE ACTIVITIES 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING THE I 
TO PERFORM THE 

1. Read verbal materials. 
2. Reaa quantitative materials. 
3. Get information from pictorial or grapbic materials. 
4. Get information from a mecbanica1 device or tool. 
5. Observe a visual display or otber device (CRT. gauges, 

dashboard, etc.). 
6. Obser' oj an objectes) or -persones) witbin arm's reach. 
7. Dbserve an objecteS) or person(s) beyopd arm's reach. 
8. Listen to ~ ver,ba1 statement or report (other than 

~adl0 dispatch). 

9. Observe an ongoing event or set of bebaviors. 
10. Smell an objectes). 
11. Listen for' sounds fro~ an objectes) ,~t~rson(s). 
12. Touch an objectes). 
13., Est imate or mea,.ure tbe distance be'tween objects, or 

between self and object. 
14. Recognize a person seen in tbe past or in a'pho,o. 
15. Identify a perBon based on a verbal description. 
16._ Revlew notes taken at an earlier time. 
17. Recall factual information obtained at an earlier time. 
18. Remember specific details of a past event. 
19. Recognize differences in sounds or patterns of sounds. 
20. ,Estimate tbe speed of a'moving 'o~ject(s). 
21. Estimate tb~ number of ~bjectsor persons. 
22. Estimate the size of an object~~) or person. 
23. Estimate time elapsed between events. 
24. Estimate the time required to complete an activity. 
25. Estimate the condition or quality of an object(s) 

or person(s). ' 

26. Determine the physical poaition of objects. 
27. and evaluate 

Does not occur 

81.6% 
96.1 
98.2 
89.1 

85.0 
44.8 
32.7 

47.5 
48.9 
90.2 
79.5 
81.9 

78.9 
96.1 
96.8 
93.5 
82.2 
93.1 
98.2 
89.1 
89.5 
92.7 
87.5 
88.1 

43.7 
56.9 

81.8 

Occurs; Occurs; 
is minor part is critical part 

8.9% 9.4% 
0.9 3.0 
0.5 1.3 
2.6 8.2 

5.4 9.5 
14.6 40.7 
12.6 54.7 

13.0 39.5 
17.0 34.2 
5.8 4.1 
9.8 10.7 
8.3 9.8 

12.1 9.0 
1.9 2.1 
1.0 2.2 
1.9 4.6 
8.8 9.0 
3.1 5.5 
0.9 0.9 
4.2 6.7 
5.8 4.8 
3.7 3.6 
5.9 6.6 
6.2 5.7 I-' 

I-' 

15.4 40.9 N 

21.9 21.2 ' 

6.2 1 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. Consult witb a superior before proceeding. 
29. Determine tbe appropriate action in a £!!at situation. 
30. Determine tbe appropriate action in an ambiguous 

situation. 
31. Carefully plan a course of action in advance (e.g., 

start of sbift or earlier). 
32. Plan a course of action "on the spot" (e.g., & mlDutes 

or less before the action). 
33. Combine information from more tban one source t.o reacb 

a conclusion. 
34. Analyze or break down information to improve under­

standing. 
35. Determine wbetber pbysical force was required against 

anotber person. 
36. Perform matbematical calculations involving counting, 

adding, or subtracting wbole numbers. 
37. Perform matbematical calculations involving multiplica­

tion or division ot wbole numbers. 
38. Perform matbematical calculations involving decimals, 

fractions, or percentages. 
39. Compare information obtained orally with pbysical evi­

donee to aetermine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
COUPLETING THE ACTIVITY 

40. Drive an automobile at normal sp~ed. 
41. Drive an automobile under bigb speod or 

otber emergency conditi~ns. 
42. Maneuver a vebicle 1n a t1sbt spot. 
43. Witbdraw and point a tirearm. 
44. Discbarge a firearm. 
45. Use a baton or nigbt stick to subdue a suspect. 
46. Restrain the movements or activity of another person. 
47. Use band-to-band figbting. 
48. Remain in a sittins position. 
49. Move to and maintain. standing position (e.g. 

patrol car, etc.) 
exit 

50. Climb an obJec~ vertically. 
51. Jog loss than OU teet. 
52. Jog moro than 50 feet. 
53. Run at full speed less than 50 feet. 
54. Run at full speed more tban SO .feet. 
55. Lift an obJect/person'weigbing between 10 and 50 

pounds. 

~r-______ P_E_RC_E_N_T __ O_F_T_I_M~E~B~E~H_A_V~IO~R~O~C~C~U~R=-S' ____ ~ 
Occurs; 

18 critical part 
Occurs; 

18 minor part 0088 not occur 

93.5% 2.9% 3.7% 
46.4 24.7 28.9 

76.7 7.1 16.2 

92.6 1.7 5.7 

60.1 17.2 22.7 

63.9 12.2 23.9 

77.9 7.6 14.5 

91.8 1.8 6.4 

95.? 2.2 2.3 

100.0 0.0 0.0 

99.8 0.0 0.2 

79.2 8.6 12.2 

41.3 7.5 51.2 

86.0 '1.2 12.9 
97.0 1.0/ 2.0 
97.5 0.5 2.0 
99.8 0.1 0.1 
99.7 0.0 0.3 
94.9 0.7 4.5 
98.3 0.1 1.6 
61.4 22.7 15.9 

43.1 32.4 24.5 
99.1 0.3 0.6 

99.0 0.5 0.5 
99.6 0.1 0.3 
99.0 0.3 0.7 t-' 

t-' 

98.5 0.2 1.3 w 

97.0 1.4 1.7 



BEHAVIOR 

56. Lift an object/porSOD weigbing botwoon 50 aDd 100 
pouDds. 

57. Lift an object/person weigbiDg more tbaD 100 pounds. 

58. Move or pull aD object/person weigbiDg betweeD 10 and 
50 pounds. 

59. Move or pull aD object/person woigbiDg botween 50 aDd 
100 pounds. 

60. .. / ~ovo or pull aD object porson .eigbiDg more tbaD 100 pouDds. 
61. Maintain body balaDce to prevent falling (otber tban .alking 

or staDding). 
62. Swim less tban 50 feet. 
63. SWim more tban 50 feet. 
64. Jump a span of 4 or more feet. 
65. Perform minor maintenance on a vebicle. 
66. Stand for a long period of time (2 brs. or more). 
67. Walk for a long period of time (2 bra. or aore). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a aimple oral report. 
69. Transcribe information from one source to anotber 

documeDt. 
70. Give a tormal speecb or presentation. 
71. Explain a law or regulation to aDothor persoD. 
72. Explain a POiDt to a group of 2 or more people. 
73. Give a complex oral report. 
74. Give Signs or Signals from a distaDce using bands 

and arms. 
75. Operate a typewriter. 
76. Use a police radio. 
77. Provide information by tllling in a check Ilst. 
78. Vse a telephoDe to provlde intormation. 
79. Use pap~r and pencll to draw a plcture or scbematic. 

PERCENT OF TIME BEHAVIOR OCCURS 

Doe& not occur 
OCCUIS; Occura; 

la minor part la critical part 

99.6% 0,1% 0.3% 

97.5 0.3 2.2 

99.2 0.5 0.3 

99.3 0.2 0.5 
95.8 0.7 3.5 

98.3 0.9 0.8 
100.0 0.0 0.0 
100.0 0.0 0.0 

99.9 0.0 0.1 
97.5 0.9 1.6 
99.6 0.1 0.3 
99.8 0.0 0.2 

/ 

63.2 17.7 19.1 

75.2 10.2 14.5 

99.8 0.0 0.2 
86.6 3.6 9.8 
92.2 2.4 5.3 
98.5 0.4 1.1 

98.5 0.6 0.9 
99.2 0.4 0.4 
51.4 29.1 19.5 
69.5 21.2 9.3 
95.2 1.6 3.2 
99.0 0.2 0.9 



BEHAVIORS OR PROCESSES MOST FREQUENTLY CITED AS 
CRITICAL PARTS OF POLICE ACTIVITIES 

pe;.;;..;t~t;.;;i;.;;n;;.::g~I;.;;;n;.;;;f~o.;:;.r.;;;;m;;;a~t.;;;;i.;:;.o_n -

Observe an object(s) or person(s) within arm's reach. 
Observe an object(s) or person(s) beyond arm's reach. 
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EXHIBIT XV 

Listen to a verbal statement or report (other than radio dispatch). 
Observe an ongoing event or set of behaviors. 
Small an object(s). 
Listen for sounds from an object(s) or person(s). 
Eet'mat~ the condition or quality of an object(s) or person(s). 
Dietermine the phYSical posit ion of objects. 
Examine objects visually to determine and evaluate similarities or 
differences. 

Working ~ith Information -

Determine the appropriate action in a ~lear situation. 
Determine the appropriate action in an ambig~ situation. 
Plan a course of action "on the spot" (e.g., 5 minutes or less before 
the action). 
Combine information from more than one source to reach a conclusion. 

I 

Ana~yze or break down information to improve understanding. 
Compare i.tl:iormation obtained orally wi.th phYSical evidence to 
determine accuracy of report. 

Physical Activities -

Drive an automobile at normal speed. 
Drive ao ~utomobile under high speed or other emergency conditions. 
Remain in sitting position. 
Move to aI\d maintain a standing position (e.g., exit patrol car, etc.). 
Use a police radio . 

• ~ Providing Information -
~ .. 

Give a stJlip!e oral r,eport. 
Transcribe information from one source to another document. 

-------------------------------------.~.------------------------------------
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relatively little in the way of physical activities. Provision of 
information through simple oral reports or transcribing information 
from one source to another were additional behaviors meeting the 10 
percent standard. 

The basic picture of police officer behaviors is provided 
by Exhibit xv. The basic police officer role implied is that of an 
information processor, gathering, working on, and using information 
to reach decisions. Little evidence of an active, physically de­
manding job is obtained through analysis of day-to-day police acti­
vity. 

Further evidence of the "information gathering and giving" 
role is shown in Table 29. Based on the Observer's Log Sheet data, 
this table shows the percent of activities observed or elicited through 
interviews which involved completion of checklist or narrative-type 
reports. As is evident, most activities requir'ed completion of some 
type of report, often in the form of a written narrative. 

Results of Behavior Analysis for Female Officers 

A final step in the analysis of police behaviors involved 
examining the data obtained on activities of female officers. As 
described in a previous section, little difference was noted between 
the types and fr'equencies of activities performed by male and female 
officers. The purpose of this analysts was to determine whether the 
behavioral descriptions of police work were similar for the two groups 
of officers. Again, it must be remembered that job analyses for female 
officers comprised a total sample of only 232 activities. Of this 
number, A/BDF summaries were developed on only 132 "unique" activities. 
Results of the female behavior analyses, then, are based on a small 
sample, compared to the 2,590 A/BDF summaries compiled for male officers. 

Table 30 shows a profile for the 132 female officer activities 
described by the A/BDF. Comparison of results presented in Table 
with those for the total A/BDF sample reported in Table 28 presents the 
same general pattern of behaviors for fe~ales and the total sample. 
(Ninety-five percent of the total sample was comprised of male officer 4It 



TABLE 29 

PREPARATION OF CHECKLIST AND NARRATIVE REPORTS 
ACCORDING TO MAJOR ACTIVITY GROUPS 

======-============================================================================= 

Activity Group 

Administrative and Non-
Patrol 

Routine Patrol 

Responding to Service 
Calls 

Providing Emergency 
Care 

Checking out Suspicious 
Persons 

Performing Arrest at 
Scene 

Preliminary Crime/Acci-
dent Invesigation 

Follow-up Crime/Acci-
dent Investigation 

Identifying Physical/ 
Safety Hazard 

Enforcing Traffic Laws 

Total Number 
of Activities 

937 

1749 

565 

52 

39 

131 

37 . 

61 

49 

679 

. Percent Involving 
Checklist Completion 

45.04% 

65.92 

62.67 

61.15 

42.15 

79.48 

75.68 

49.18 

65.31 

45.36 

Percent Involving 
Narrative Report 

15.37% 

29.44 

40.32 

32.69 

18.18 

64.10 

64.86 

40.98 

26.53 

18.11 ..... ..... 
...... 



SUMMARY OF A/8DF PROFILE FOR: 
TABLE 30 

FEMALE POLICE OFFICERS 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM THE ACTIVITY 

1. Read verbal materials. 
2. Read quantitative materials. 
3. Got information from pictorial or graphic materials. 
4. Got information from a mechanical device or tool. 
S. Observe a visual display or other device (CRT, ,auges, 

dashboard, etc.). 
6. Observe an 'object(s) or 'person(s) within arm's reach. 
7. Dhserve an object(s) or person(s) beyond arm'. reach. 
8. Listen to ~ ver.bal statement or report {other than 

~adl0 dispatch). 
9. Observe an ongoing event or Bet of behaviors. 

10. Smell an objectes). 
11. Listen for' sounds fro~ an object(s)'~i p'~rson(s). 
12. 1'ouch an object(s). 
13 •. Estimate or measure the distance be'tween t1bjects, or 

between self and object. 
14. nocogniz~ a person seen in the past or in &·phQ~o. 
15. IdentIfy a person based on a verbal description. 
16. Review noteo taken at an earlier time. 
17. Recall factual information obtained at an earlier time. 
18. Remember specific details of a past event. 
19. Recognize differences in sounds or patterns of sounds. 
20 •. Es~imate the speed of a'lI~ving ·o~ject(s). 
21. Estimate th~ numbe~ of ~bjects 'or persons. 
22. Estimate the Size of an object~~) or person. 
23. Estimate time elapsed between events. 
24. Estimate the time required to complete an activity. 
25. Estimate tho condition or quality of an ob.1ect(s) 

or person(s); , 

26. Determine the pbysica1 pOSition of ~b.1ects. 
27 and evaluate 

Does not occur 

82.0% 
96.0 

100.0 
93.0 

88.0 
44.0 
28 0 

48,0 
49.0 
97.0 
77.0 
86.0 

70.0 
98.0 
98.0 
96.0 
77.0 
96.0 
97.0 
87.0 
92.0 
98.0 
94.0 
96.0 
3 rl.O 
45.0 

82.0 

Occurs; Occurs; 
Is minor part is critical part 

14.0% 5.0% 
1.0 3.0 
0.0 0.0 
2.0 5.0 

3.0 9.0 
23.0 33.0 
28.0 44.0 

20.0 32.0 
31. 0 20.0 
3.0 0.0 

17.0 5.0 
10.0 4.0 

27.0 3.0 
2.0 0.0 
1.0 1.0 
1.0 S.O 

18.0 5.0 
2.0 2.0 
2.0 1.0 

10.0 3.0 
8.0 0.0 
2.0 0.0 
5.0 1.0 
4.0 0.0 ..... ..... 

27.0 36.0 00 

46.0 9.0' 

11.0 0 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
Ii CONCLUSION 

28. Cc~sult w1th a super10r before proceed1ng. 
29. Determine the appro~riate action 1n a ~ situation. 
30. Determine the appropriate action in an ~mb1guous 

situation. 
31. Carefully plan a course of action in advance (e.g., 

start of shift or earlier). 
32. Plan a course of action "on the spot" (e. g., 5 minutes 

or less before the action). 
33. Comb1ne information from more than one source to reach 

a conclusion. 
34. Analyze or break down information to improve under­

standing. 
35. Determine whether physical force was required against 

another person. 
36. ?erform mathematical calculations involving couuting, 

adding, or subtracting whole numbers. 
37. Perform mathemat1cal calculations involving mu1tiplica­

tio~ or division of whole numbers. 
38. Perform mathematical calculations involving decimals, 

fractions, or percentages. 
39. Compare information obtained orally with physical evi~ 

dence to determine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
COMPLETING THE ACTIVITY 

40. Drive.an automobile at normal speed. 
41. Drive an automobile under high speed or 

other emergency conditions. 
42. Maneuver a vehicle in a tight spot. 
43. Withdraw and point a firearm. 
44. Discharge a firearm. 
45. Use a baton or night stick to subd,ue a IIUSpect. 
46. Restrain the moveflents or act:lvity of anotb.er person. 
47. Use hand-to-hand tightlng. 
48. Remain in a sitting position. 
49. Move to and maintain a standing position {e.g. exit 

patrol car, etc.) 

50. C11mb an objec~ vertically. 

51. Jog loss than 50 teot. 
52. Jog more than 50 feet. 
53. Run at full speed less than 50 feet. 
54. Run at full speed more than 50 feet. 
55. Lift an object/person .eigh~ng between 10 and 50 

pounds. 

PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 

93.0% 
33.0 

81.0 

97.0 

60.0 

58.0 

66.0 

97.0 

93 .. 0 

100.0 

100.0 

82.0 

33.0 

94.0 
99.0 
98,0 
99.0 

100.0 
100.0 
100.0 

55.0 

44.0 
100.0 
100.0 
100.0 
99.0 

100.0 

96.0 

Occurs; 
.Is minor part 

5.0% 
52.0 

14.0 

1.0 

35.0 

33.0 

23.0 

2.0 

4.0 

0.0 

0.0 

14.0 

7.0 

6.0 
1.0 
1.0 
1.0 
0.0 
0.0 
0.0 

39.0 

52.0 
0.0 
0.0 
0.0 
1.0 
0.0 

2.0 

Occurs; 
Is critical part 

2.0% 
15.0. 

5.0 

2.0 

5.0 

8.0 

11.0 

1.0 

3.0 

0.0 

0.0 

4.0 

61.0 

0.0 
0.0 
1.0 
0.0 
0.0 
0.0 
0.0 
6.0 

4.0 
0.0 
0.0 
0.0 I-' 

I-' 
0.0 \0 

0.0 

2.0 



BEHAVIOR 

56. Lift an object/person weighing between 50 and 100 
pounds . 

57. Lift an object/person weighing more tban 100 pounds. 

58. Hove or pull an object/person weigbing between 10 and 
50 pounds. 

59. Hove or pull an object/person weigbing between 50 and 
100 pounds. 

60. Move or pull an object/person weigbing more tban 100 pounds. 
61. Maintain body balaDce to preveDt blUDg (other than walking 

or standing). 
62. Swim less than 50 feet. 
63. Swl~ more than 50 feet. 
64. Jump a span of 4 or more feet. 
65. Perform minor maintenance on a vehicle. 
66. Stand for a long period of time (2 hrs. or more). 
67. Walk for a long period of time (2 bra. or more). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Glve a simple oral report. 
69. Transcribe information from one source to another 

document. 
70. Give a formal speech or presentati,~n. 
71. Explain a law or regulation to anotber person. 
72. Explain a point to a group of 2 or more people. 
73. Give a complex oral repor~. 
74. Give signs or signals from a distance using hands 

and arms. 
75. Operate a typewriter. 
76. Use a police radio. 
77. Provide information by fllling in a cbeck list. 
78. Use a telephone to provide information. 
79. Use paper and pencil to draw a picture or schematic. 

PERCENT OF TIME BEHAVIOR OCCURS 

008S not occur 

100.0% 
100.0 

99.0 

100.0 
98.0 

96.0 
100.0 
100.0 
100.0 
95.0 

100.0 
100.0 

65.0 

74.0 
100.0 
88.0 
94.0 
99.0 

100.0 
99.0 
48.0 
73.0 
98.0 

100.0 

Occurs; 
·Is minor part 

0.0% 
0.0 

1.0 

0.0 
2.0 

4.0 
0.0 
0.0 
0.0 
3.0 
0.0 
0.0 

27.0 

14.0 
0.0 
6.0 
1.0 
1.0 

0.0 
1.0 

44.0 
22.0 
2.0 
0.0 

Occurs; 
Is critical part 

0.0% 
0.0 

0.0 

0.0 
0.0 

0.0 
0.0 
0.0 
0.0 
2.0 
0.0 
0.0 

8.0 

11.0 
0.0 
6.0 
5.0 
0.0 

0.0 
0.0 
8.0 
5.0 
0.0 
0.0 

t-' 
N 
o 
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A/BDls") Eight of the ten behaviors most frequently cited as critical 
components of police work in the total sample were similarly among the 

10 most frequently critical behaviors for female officers. Of the 25 

behaviors and processes most critical, 21 were common across the two 

groups. 

4 simple ranking of A/BDF behaviors according to their rela­

tive criticality to performance yielded, then, much the same descrip­
tion for male and female officers. However, further examination of 

Tables 28 and 30 indicated that, on the average, all behaviors tended 
to be less frequently described as critical aspects of performance for 

female officers. In effect, data suggested that female officelL's per­
formed much the same activities, and displayed relatively the ~ 
beha'viors in performing the activities. Yet, when the behaviors were 
displayed, they tended less often to be described as critical to suc­
cessful completion of the activity. 

In order to examine this result in more detail, the three 

columns of percentages shown in Table 28 were averaged across all 79 
A/BDF items. The resulting mean values represented how frequently, on 
the average, an A/BDF entry (79 items X 2,722 A/BDFs = 215,038 entries) 

described a behavior or process as critical, minor or correlated ~o 

activity performance. The same mean values were computed for the 
female officer data shown in Table 30. Results indicated that 85.4 

percent of all A/BDF entries for the total sample indicated the behavior 

to be unrelated to activity performance. The corresponding value for 

the female sample was 85.5 percent, nearly identical to the former 

value. However, 5.6 and 9.5 percent of the entries for the total and 

female samples, respectively, indicated the behavior was a minor part 
of the activity. Conversely, 9.0 and 5.0 percent of the total and 

female entries, respectively, reported the behavior as critical to 
activity performance. 

Taken together, then, the results indicated that the same 

behaviors were generally involved in the performance of male and female 

officers (whether minor or critical part of the activity). However, 
behaviors tended to be described more frequently as critical aspects of 
the activity when job analyses were collected on male officers, and as 

minor aspects of the activity when analyses were collected on female 

officers. 
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The source of the above results is not clel>\.r. It might be e 
that female officers were viewed in a biased fashion by the job analysts, 
and their performance described, purposefully or otherwise, as "less 
critical". However, it sQould be noted that all female officers were 
contacted by female job analysts, who might not be expected to view 
the offic~rs' performance in such a light. It must also be remembered 
that percentage estimates of behavior criticality were based on a small 
number of A/BDFs for the female group. Finally, if the emphasis in 
interpreting the job analysis results is placed on determining those 
behaviors or ptocesses that are part of police activity, regardless of 
their criticality, then the results for male and female officers are 
highly similar. 

Summary of Behaviors by Major Activity Area 

It was important to deter~ine whether the behavioral compo­
nents of police work presented above in the overall A/BDF profile hold 
generally across all activities, or whether certain types of activities 
present unique beha'vioral requirements. Preparation of an A/BDF pro- e 
file for each of the 71 activities included in the Police Activity 
Coding System, however, was impractical. Many activities occurred 
with too low frequency to permit such analysis. Preliminary revj.ew of 
the data also suggested that the behavioral descriptions were similar 
for many activities within the ten major activity areas. For these 
reasons, it was decided to construct an A/BDF profile for each of the 
major groupings. The focus of the analysis was to determine whether 
the basic behaviors or processes reported as critical parts of police 
activity varied as a function of major activity area. 

Summary A/BDF profiles for the 10 major activity groupings 
are provided in Appendix M. In addition, Exhibit XVI lists for each 

activity group those A/BDF behaviors or processes which were reported 
as critical to activity performance in 25 percent or more of that 
group's activities. 

Not surprisingly, those general groupings of activities which 
define the more active or dangerous aspects of police work (Responding 
to Service Calls, Providing Emergency Services, and Performing Arrests) ~ 
resulted in more A/BDF behaviors being described as critical to 
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BEHAVIORS OR PROCESSES CITED AS r.l)ST CRITICAL 

~ITRIN 10 MAJOR ACTIVITY GROUPS 

EXHIBIT XVI 

ADMINISTRATIVE AND NON-PATROL ACTIVITIES 

Obsorve a visual display or otber device (CRT, gauges, dasbboard, etc.). 
Observe an object(s1 or person(s) within arm's reach. 
Drive an automobile at normal speed. 
Move to and maintain a standing position (e.g., exit patrol car, etc.). 

ROUTINE PATROL ACTIVITIES 

Observe an object(a) or person(s) beyond arm's reach. 
Listsn to a vsrbal statement or report (otber tban radio dispatcb). 
Smell an, object(s). 
Estimate the condition or quality of an object(s) or person(s). 
Examine objects visually to determine and evaluate similarities or differences. 
Determine tbe appropriate action in a ~ situation. 
Drive an automobile at normal speed. 
Remain in a sitting poSition. 

RESPONDING TO SERVICE CALLS 

Observe an object(s) or person(s) witbin arm's reach. 
Observe an object(s) or person(s) beyond arm's reach. 
Listen to a verbal statement or report (other tban raido dispatch). 
Observe an ongoing event or set of behaviors. 
Estimate the condition or quality of an object(s) or person(s). 
Determine the pbysical position of objects. 
Determine tbe appropriate action in a ~ situation. 
Determine the appropriate action in an ambiguous situation. 
Plan a course of action "on the spot" (e. g., 5 minutes or less before tbe action). 
Combine information fIOm more than one source to reach a conclUSion. 
Analyze or break down information to improve understanding. 
Compare information obtained orally with physical evidence to determine accuracy of report. 
Drive an automobile at normal speed. 
Drive an automobile under bigh speed or other emergency conditions. 
Move to and maintain a standing position (e.g., exit patrol car, etc.). 
Give a Simple oral report. 
Use a police radio. 

PROVIDING EMERGENCY SERVICES 

Observe an object(s) or person(s) within arm's reach. 
Observe an object(s) or person(s) beyond arm's reacb. 
Listen to a verbal statement or report (other than radio dispatch). 
Observe an ongoing event or set of behaviors. 
Listen for sounds from a,n object(s) or person(s). 
Touch an object(s). 
Estimate the condition or quality of an object(s) or person(s). 
Determine tbe physical position of object(s). 
Determine tbe appropriatl action in a clear situation. 
Determine the appropriate action in an-ambiguous situation. 
Plan a course of action "em the spot" (e.g., 5 minutes or less before the action). 
Combina information from m9~e th~n one source to reacb a conclusion. 
Drive an automobile under high speed or other emergency conditions. 
Move to and maintain a standing poSition (e.g., exit patrol car, etc,). 
Give a Simple oral report. 
Use a police radio. 

IDENTIFY PHYSICAL/SAFETY HAZORDS 

Observe a visual di.splay or otber device (CRT, gauges, daahborad, etc.). 
Observe an object(s) or person(s) beyond arm's reach. 
Observe an ongoing event or set of behaviors. 
Estimate the condition or quality of an object(s) or person(s). 
Petermine tbe physical poSition of objects. 
Determine the approrpiate action in a clear situation. 
Combine information from more tban one source to reach a conclusion. 
Drive an automobile at normal speed. 
Move to and maintain a standing position (e.g., exit patrol car, etc.). 
Give a Simple oral report. 
Use a police radio. 



ENFORCING TRAFFIC LAWS 

BEHAVIORS OR PROCESSES CITED AS MOST CRITICAL 

WITHIN 10 MAJOR ACTIVITY GROUPS 
CONTINUED: 

Observe a visual ~isplay or otber ~evice (CRT, gauges~ ~3sbborad, etc.). 
Observe an object(s) or person(s) witbin arm's reacb. 
Observe an object(s) or person(s) beyond arm's reacb. 
Listen to a verbal statement or report (otber tban radio dispatcb). 
Observe an ongOing event or set of bebaviors. 
Estimate tba speed of a moving object(s). 
Estimate tbe condition or quality of an object(s) or person(s). 
Drive an automobile at normal speed. 

PRELIMINARY CRIME/ACCIDENT INVESTIGATION 

Observe aa object(.) or peraoa(s) witbin arm's reacb. 
Observe aD object(s) or peraon(s) beyond arm's reacb. 
Listea to a verbal statement or report (otber tban radio dispatcb). 
Combine information from more tban one source to reacb a conclusion. 
Analyze or break dowa information to improve understanding: 
Drive an automObile at normal speed. 
Move to and maintain a standing position (e.g., eKit patrol car, etc.). 
Give a simple oral report. 

CHECKING OUT SUSPICIOUS SITUATIONS 

Observe an object(s) or person(s) witbin arm's reacb. 
Observe an object(s) Qr P8r$on(s) beyond arm's reacb. 
Listen to a verbal statement or report (other tban radio dispatcb). 
Observe an ongOing event or set of bebaviors. 
~stimate the condition or quality of an object(s) or peraon(s). 
Determine tbe appropriate action in a clear Situation. 
Combine information from aore tban one-source to reacb a conclusion. 
Drive an automobile at normal speed. 
Move to and maintain a standing position (e.g., eKit pa~rol car, etc.). 
Give a Simple oral report. 

PERFORMING ARqEST AT RCENE OF CRIME/ACCIDENT 

Observe an object(s) or peraon(s) within arm's reach. 
Observe an object(s) or person(s) beyond arm's reach. 
Listen to a verbal statement or report (other tban radio dispatch)" 
Observe an ongOing event or set of behaviors. 
Determine tbe physical position of ObJects. 
Determine the approrpiate action in a ~ situation. 
Plan a course of action "on the spot" (e.g., 5 minutes or less before the action). 
Combine information from more than one source to reacb a conclusion. 
Determine whether physical force was required against another person. 
Drive an automObile at normal speed. 
Move to and maintain a standing position (e.g., exit patrol car, etc.). 
Give a simple oral report. 
Explain a law or regulation to anotber person. 
Use a police radio. 

FOLLOW-UP CRIME/ACCIDENT INVESTIGATION 

Observe an object(s) or person(s) within arm's reacb. 
Observe an object(s) or person(s) beyond arm's reach. 
Listen to a verbal statement or report (otber than radio dispatch). 
Comuine information from more than one source to reach a conclusion. 
Analyze or break down information to improve understanding. 
Drive an automobile at normal speed. 
Move to and maintain ~ standing position (e.g., exit patrol car, etc.). 
Give a Simple oral report. 
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successful activity completion. However, the basic observational, 

estimation, and decision-making components cut across all activity 

groupings. 

The sarlle format used in Exhibit XVI might be employed to 

develop a "cumulative" list of the behaviors or processes frequently 

reported as critical to effective performance. Earlier, Exhibit XV 

showed that 22 A/BDF behaviors were r~ported as critical to performing 

at least 10 percent of the total activity sample. However, when the 

same standard was applied cumulatively to basic activity areas, 44 

behaviors meet the standard of "criticality". This result is based on 
the fact that certain types of activities occurred less frequently, and, 

therefore had smaller impact in terms of defining "critical behaviors" 

when the total data set was collapsed. This cumulative list of behav­

iors or processes cited as critical in at least one out of ten activi­

ties, in at least one of the major activity areas, is shown in Exhibit 

XVIII. It can be seen that the basic set of behaviors shown earlier in 
Exhibit XV tends to obtain additional entries in all A/BDF areas. 

Particularly notable is the expansion of the physical activity cluster, 

where emergency driving, lifting or pulling objects, restraining an 

individual, and use of firearms were added. By giving equal weight to 

those activity areas where the frequency of occurrence is relatively 

lower than in basic administration and patrol activity, an ex·· 

panded picture of police behavior requirements is obtained. 

Summary of the Police Behavior Analyses 

The preceding results present a picture of police officer 

behavior requirements somewbat different from the frequent stereotype 

of a physically demanding, highly active job. It must be remembered, 

however, that this picture of police behavior was based on observation 

or interview reporting of day-tn-day patrol activity. Clearly, the 

infrequent, yet emergency or threatening, kinds of police activities an 

officer might encounter over a longer term might add to the preceding 
list of key behaviors. Evidence to this effect was obtained by viewing 

certain of the activity areas associated with the more dangerous or 

demanding aspects of police work. This issue is examined further in a 

later section of the report, where behavioral results of the Incident­

Oriented Interviews are used to supplement the results reported above. 
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EXHIBIT XVI. 

BEHAVIORS OR PROCESSES CITED AS CRITICAL IN AT LEAST 
10 PERCENT OF ACTIVITIES IN ONE OR MORE ACTIVITY GROUPS 

Getting Information -

Read verbal materials. 

;; 
t 

Get information from mechnaical device or tool. 
Observe a visual display or other device (CRT, guages, dashboard, etc.). 
Observe an object(s) or person(s) within arm's reach. 
Observe an object(s) or person(s) beyond arm's reach. 
Listen to a verbal statement or report (other than radio dispatch). 
Observe an ongoing event or set of behaviors. 
Smell an object(s). 
Listen for sounds from an object(s) or person(s). 
Touch an object(s). 
Estimate or measure the distance between objects, or between self and ~ 
object. • 
Identify a person based on a verbal description. 
Review notes taken at an earlier time. 
Recall factual information obtained at an earlier time. 
Remember specific detail",~ .. ~_.Q_:f...a. past·,,··t;.\:v.e.n-t,.,._ .. ": ... 
Estimate the speed of a moving object(s). 
Estimate time elapsed between events. 

--,.,.'-... _--..-, .... , ...... -

Estimate the condition or quality of an object(s) or person(s). 
Determine the physical position of objects. 
Examine objects visually to determine and evaluate Similarities or 
differences. 

Working With Information -

Con.sul t with a superior before proc€l'.eding. 
Determine the appropriate action in a clear situation. 
Determine the appropriate action in an ambiguous Situation. 
Carefully plan a course of action in advance (e.g., start of shift 
or earlier). ~ 

Plan a course of action "on the spot" (e.g., 5 minutes or less before 
the action) . 
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EXHIBIT XVI I 

BEHAVIORS OR PROCESSES CITED AS CRITICAL IN AT LEAST 
10 PERCENT OF ACTIVITIES IN ONE OR MORE ACTIVITY GROUPS 

(CONTINUED) 

Combine information from more than one source to reach a conclusion. 
Analyze or break down information to improve understanding. 
Determine whether physical force was required against another person. 

Physical Activities -

Drive an autombile at normal speed. 
Drive an automobile under high speed or other emergency conditions. 
Withdraw and point a firearm. 
Restrain the movements or activity of another person. 
Remain in a sitting position. 
Move to and maintain a standing position (e.g., exit patrol car, etc.). 
Lift an object/person weighing between 10 and 50 pounds. 
Lift an object/person weighing more than 100 pounds. 
Move or pull an object/person weighing more than 100 pounds. 

Providing Information -

Give a simple oral report. 
Transcribe information from one source to another document. 
Explain a law or regulation to another person. 
Explain a point to a group of 2 or more people. 
Use a police radio. 
Provide information by filling in a check list. 
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ENVIRONMENTAL CONTEXTS OF POLICE BEHAVIORS 

Thirty-six A/BDF items focused on the setting or context 

in which police activities occurred. These items examined the types 

and numbers of people the officer was required to deal with, the 

climate conditions, the potential for harm, and the relative need for 

the officer to make quick decisions associated with performing the 

job. It was believed that by considering both the behavioral aspects 

of police work and the environmental context~ in which these behaviors 
were performed, a better picture of police job requirements could be 
developed. 

Table 31 presents the results of the environmental context 
analyses. The Table reports the percentage of activities on which 
A/BDF descriptions were obtained (N-3249) where the various contex­
tual variables were critical, minor or unrelated to completion of the 
activity. 

People Contexts 

Results indicated that in more than half the activities 

performed, the officer provided information to another police officer. 

In about 30 percent of the activities, provision of information to a .-......... ;.-.. ~ .. -.... , . ...,.......... . .... :, ...... ~., ..... , .... , .. "' .-
citizen was involved; in about a third of these cases providing the 

information was critical to successfully completing the activity. 

Contact with" a complainan~ victim, or suspect was involved in about 

ten percent of the activities. 

A more detailed look at the office~s interaction with others 

indicated that contact was generally one-on-one with another indivi­
dual (about 20 percent of all activities)' or with small groups of two 

to five persons (about 28 percent of all activities). If job analysis 

results for A/BDF Items 104 through 107 are cumulated, the results in­
dicate that nearly 90 percent of the activities performed by police 
officers were completed in the presence of one or more other indivi­
duals. About 60 percent of the activities were carried out in the 
presence of two or more individuals. Combining the results of A/BDF 

Items 80 through 66 and 104 through 107, then, indicates that the 





ENVIRONMENTAL CONTEXTS IN WHiCH POLICE ACTIVITIES OCCURRED .. 

ALL POLICE ACTIVITIES 

PERCENT OF TIME 

ENVIRONMENTAL CONTEXT 
ACTIVITIES OCCURRED IN EACH CONTEXT 

Context Involved; Context Involved; 
Do.s not apply not key aspect crilical a.pect 

; of activity 0' activity 
.a. lDIor.Mtloa provided tOI 

80. Aaotber patrol ollioeror dl.patcber. 43.7% 37.6% 18.6% 
dl. A 8uperlor olllc.r. 91.1 5.5 3.4 
S2. A cUtl:eo. 70.7 17.7 11. 5 
83. A co.plaloaDt or coaplaiDaat'. repre.eatative. 95.5 1.8 2.7 
84. A .u.pect. 89.3 4.7 6.0 
86. Aa aoold.ot/orl.~ viotl •• 94.2 2.4 3.4 
86. A le,al repr •• eotati.e (.Uorae" Jud,e, pro.ecutor, 

99.5 0.3 0.2 etc.). :;! 
tl:J 
t"' 
tzj. 

87. n •• ajorll, 01 tbe U.e outdoor •• 72.4 19.1 8.5 w 
I-' 

86. 10 bl,b te.perature (,reater tbao 800 f). 99.4 0.4 0.2 
88. la .od.rat. t .. perature (000 - 790 f). 90.0 8.2 1.8 
80. 10 cool te.p.ratu~e (200 - 480 f). 84.9 12.5 2.6 
81. la cold te.peratur. (1 ••• tbaa 200 f). 97.7 1.6 0.7 
82. 10 darllne ••. 8'/'.5 9.7 2.8 
83. la twll1,bt. 97.8 1.9 0.3 
8f. 10 da,U,bt. 87.2 10.4 2.4 
8&. 10 U,bt I'alo. 97.0 2.6 0.4 
86. 10 beav, ~alo. 99.7 0.2 0.2 
87. 10 ll,bt ~oo •• 99.4 0.6 0.0 
88. 10 beav, .00 •. 99.9 0.1 0.0 
88. 10 .llpper,/lc, road coadltloo •. 99.3 0.6 0.1 

100.10 beav, .Iod. (eor. tbao SO •. p.b.). 100.0 0.0 0.0 
101. 10 .oderat •• Iod. (16 to SO •• p.b.). 99.6 0.3 0.1 
102. Tbe .ajorlt, 01 tb. tt •• lo.lde aa auto.obll •• 57.2 27.1 15.7 
103. Tb •• ajorlt, 01 tb. tlea la.lde a bulldlo, or 

otber .tructure. 70.7 19.9 9.4 t-' 
w 

10f. 10 pr •• eoce 01 oa. per.oo. 80.1 16.4 3.5 0 

101). 10 pr •• ooce 01 2 to 6 per.oo •• 72.3 20.0 7.7 
106. 10 pr ••• nc. 01 II to 10 per.oo •• ..6 4.8 1.7_ . 10e pr ••• oc'. ot .or. tbao 10 'per.on •• .5 3.8 2.8 

. 



1""-__ - - e."n'"' .... '''' __ . _____ . __ -,--._e:::..-________ e~:....... 
PERCENT OF TIME 

10e.Durln" verbal IIbu.e. 
109. Durio, tbr.atene.1 pb,.Ioal attaok wltbout wcapon. 
110. DurlDIl tbreat.nelll pb,.aoal attaok wltb w."')!IOn. 
,111. In a billbl, •• otlonal .Ituatlon (deatb, •• r~ou. 

aocldent, or dl.pute Involvinll billhl, e.Gt'o~~l 
olti&en.), -

118. In a routine repetitive oonte.t. 

'a. tbe o"loer required to .alle a deol.lon and take a Gour.e 0' aoUonl 

113. At a later ti.fl. 
114. Iltbln • ,.w .llnute •• 
110. InetantQ~eou.lu. 

. ACTIVITIES OCCURRED IN EACH CONTEXT 

Doe. not apply 

96.6% 
96.6 
98,1 

89.3 

31.0 

93.0 
61.6 
90.8 

Context Involved. 
not tc,ey a.pect 

of activity 

1.6% 
1.1 
0.7 

3.0 

49.6 

4.5 
19.6 
4.7 

Conte.t Involved. 
critical a.pecl 0' acllvlt" 

1.8% 
2.2 
1.1 

7.7 

19.4 

2.5 
18.9 
4.5 
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police officers surveyed wel,'a responsible for communicating with and e 
performing in the presence of other individuals in a major portion of 
the activities documented. 

Emotional contexts 

Examination of A/BDF Items 108 through 112 indicated that 
nearly 70 percent of the activities documented were carried out in a 
routine, repetitive context. Highly emotional situations were en­
countered in about 11 percent of the activities, and in about eight 
percent of the activities the officer worked under verbal abuse or 
threatened attack. About 10 percent of the time, the officer was 
required to make and act on a decision instantaneously. 

Location or Climate contexts 

Examination of the climatic and location A/BDF Items 87 
through 103 i~dicated that about 43 percent of police activities 

documented were carried out in the patrol car, about 29 percent inside 
a building, and about 28 percent out of doors. Other climatic vari- 4It 
abIes were generally of little importance in the completion of patrol 
officer activities. 

Summary of EEvironmental Context Analyses 

The preceding results indicate that the officer completes 
a major part of police work in the presence of other individuals, and 

that this interaction generally involves providing information to 
those involved. Information is most often provided to other police 
personnel, but nearly 30 percent of all ac~ivities involved working with a 
citizen in an "information providing" context. While most activities 
were carried out in a routine context, about one activity in ten in­
volved dealing with an emotional situation. When the officer was re­
quired to make a decision and act thereon, there were generally a few 

minutes to consider that decision; about one activity in 10 involving 

instantaneous decision and action. 

These results, then, serve to expand on the result of the 
behavior analyses r~ported earlier, and to provide a better picture 
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of the context in which these behaviors are performed. This total 

picture of police activities and behaviors was considered by the 

expert panel in its development of basic job requirements. 
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RESULTS OF THE INCIDENT-ORIENTED ANALYSES 

The purpose of the Incident-Oriented lnterviews was to obtain 

a description of ' the critical, emergency, or threatening kinds of 
situtations that are part of patrol officer positions. Previous 

research indicated that these situations are so infrequent that 
they were unlikely to be observed during the Field Observations 

orPost-Shift Interviews. 

When they do occur, however, these situations are among 
the most important aspects of a patrol officer's job. It was 
essential, then, that the job analysis include a method that would 

provide estimates of a) the kinds of critical activities that occur 
in patrol officers' work, b) how frequently these activities occur, 
and c) what behaviors or processes are involved in completing the 

activities. 

The incident-oriented interview was developed to meet 
this requirement. During these interviews, the patrol officer was 
asked to recall} in detail, aspects of those critical, emergency, or 
thre~ening kinds Qf situations encountered as part of the job over .. 
the past one year. 

To provide a frame of reference, the officer was given 

examples of the kinds of activities that might be considered critical 

in nature. These activities were defined as those having one or 
more of the following characteristics: 

1) Threat of physical harm to officer 

2) Threat of physical harm to citizen 
(suspect, bystander, etc.) 

3) Involving use of a deadly weapon (e.g., gun 
knife, etc.) by officer or other person. 

4) Provision of emergency medical care or first aid 
5) High speed driving 

6) An extensive foot chase 
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7) Confrontation with a hostile individual or group 

8) A highly emotional situation (e.g., accident, death) 
9) Use of physical strength or endurance 

10) Hand to hand fighting or restraint 
11) Requirement for rapid decision making or judgement. 

The officer was asked to recount all such situations in 
which he was directly involved over the past one year, and to provide 
a detailed description ot each "unique" incident. In this way, 
incident frequency data were obtained, as well as detailed descrip­
tions of the behavio'rs required duri"ng the course of the incidents. 

Activity ~ontexts for Critical, Emergency, or Threatening Incidents • 

In summarizing the results of the Incident-Oriented 
Interviews the job analysts first reviewed the description obtained 
for each incident, and then classified the incident according to the 

designation in the Pol:i:ce Activity Coding System. which it best fit., 
Using this procedure, the same basis for classification resulted for 

all three job analytic methods. 

The decision to label the critical incidents according 
to the same classification scheme used during Field Observations 
and Post-Shift Interviews was reached early in the data collection. 
Preliminarily, it was thought that a separate classification scheme 
would be needed to capture the special aspects of the critical 
incidents. However, early results indicated that the basic activities 
observed or obtained through post-shift interview reports were 

similar to those elicited during the incident oriented interviews. 
The dist~,nguishing feature of the critical incidents was t.')ften 
the addition of some special feature or characteristics which 
resulted in the requirement for a quick decision, introduced 
the threat of harm, or creatf.j the threat of danger to the 
life of an individual. For example, writing of traffic 
citations was a frequently observed activity, generally routine 
in nature. However, several officers reported that, at some time, 
this routine activity took on the aspect of a critical incident. 
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Using the Police Activity Coding System as a frame of 

reference, then, Table 32 summarizes the "activity contexts" in 

which most critical or emergency threatening incidents were reported. 

(A completed list of activity contexts for all critical incidents 
reported is shown in Appandix N.) The Table reports the total 

number of times an incident fitting each activity type was reported 

by the 94 officers interviewed. In addition, the average frequency 
per officer per year for each type of incident is shown. 

The results reported in Table 32 indicate that an officer 

might expect to be involved in an activity of a critical nature 

about 14 times per year or about once per month. The most frequent 

context in which a critical activity developed was in providing 
emergency medical service, generally first aid, at the Rcene of an 

accident or crime. On average, this activity might be expected to 
occur just under four times pe~ year. Handling arguments or disputes 

among citizens was the second most frequently reported activity in 

which critical kinds of features developed. Involvement is this cri­

tical type of activity.could be expected about three times per year. 
For critical activities other than the two mentioned 

above, the expected frequency per officer per year drops to less 

than once yearly. Some activities, such as responding to a burgular 
alarm, or general crowd control, would be expected to involve critical 

incidents only about once every ten years of duty. 

It should be noted, however, that the general context of 

critical incidents extended over a broad range of police activities. 

Twenty of the 71 specific activities in the Police Activity Coding 

System were reported to have taken on critical features at least 

five times over the one year recall period of the incident-oriented 

interview. Comparison of Table 32 with results of the activity 

analyses for Field Observations and Post-Shift Interviews also 

indicates that those activities most frequently performed (routine 

patrol, administration, traffic enforcement) tended not to be asso­

ciated with critical or threatening situations. Providing emergency 

services and response to patrol calls were the major activity areas 

in which critical situations were encountered. 
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ACTIVITY CONTEXTS FOR 

CRITICAL, EMERGENCY, OR THREATENING INCIDENTS 

Number 
Activi ty Reported 

Provide emergency medical service (first 
aid) at Beene of accident/crime. 351 

Handle report of arguments/disputes among 
family/neighbors. 282 

Respond to report of serious crime (shoot-
ing, breaking and entering, robbery, 
assault, rape, homicide, etc). 86 

Handle report of traffic accident. 81 

Handle report of fighting, disorderly COn-
duce, or mischievous conduct. 72 

Handle report of noise complaints. 69 

Participate in traffic chase. 66 

Handle report of intoxicated (liquor, 
drugs) person. 57 

Other response to service call. 

Respond to emergency, non-routine service 
call (red light, siren, etc). 

Place individual under arrest (search, 
give rights, question). 

Respond to burglar alarm. 

Provide backup to responding officer. 

Control or extinguish fire. 

Handle crowd control at parades, fairs, 
etc. 

Handle missing/found person call. 

Drive persons to hospital. 

Stop and interrogate suspicious persons, 
vagrants, possible runaways. 

Participate in "raid" to serve warrant 

Write traffic citation or warning for 
moving, mechanical, or safety 
violation. 

51 

42 

26 

10 

8 

8 

8 

7 

6 

6 

6 

5 

Frequency/Year 

3.73 

3.00 

.91 

.86 

.77 

.73 

.70 

.61 

.54 

.45 

.28 

.11 

.09 

.09 

.09 

.07 

.06 

.06 

.06 

.05 

Note: Based on critical, emergency, or threatening incidents reported 
as having occurred during the last 12 months of service by 94 
officers. Total number o.f incidents reported was 1321. Average 
number of incidents per officer per year was 14.03. Incidents 
reported 5 or more times shown in table. 

.l3R 
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Behaviors Associated with Critical, Emergency, or Threatening Incidents 

Table 33 presents an A/BDF profile for all critical 
incidents reported. Examination of the Table suggests that on the 
average many of the behaviors or processes generally reported as 
part of critical, emergency, or threatening sj,tuations were the 
same as those associated with more routine types of work. However, 
the degree to which performing the behavior or process was described 

:....--~---:::-~~-........;.-,,"---=--;...;....-

as critical to accomplishing the activity in emergency or threatening 
situations increased. In effect, many of the same behaviors are 
displayed in both type of activities; but in threatening situations 
the roles that individual behaviors or processes play in successfully 
concluding the activity become mOre critical. In addition, some of 
the behaviors of a physical nature not highly critical in day-to-
day police work take on more emphasis in the incident-oriented reports. 

For example, Table 34 shows some of the behaviors or 
processes found to be most frequently involved in perfol"ming the 

" 

activities documented through Field Observation or Post-Shift 
Interviews. 

The first five behaviors or processes listed in the table 
represent a common core of the most important behavioral components 
of both critical incidents and day-to-day patrol activities. This 
common set of information gathering processes differs within the 
two types Qf activities to the extent that it becomes a more critical 
aspect in performing the former group of activities. 

In addition to the basic set of information gathering 

behaviors, decision making in ambiguous situations also played a 
bigger role in critical incidents. Emergency driving and physical 
restraint of another person were not among the most frequently 
cited behaviors in day-to-day patrol, but pecame more critical to 
performance within threatening contexts. 



SUMMARY OF A/BDF PROFILE FOR 

CRITICAL. EMERGENCY, AND THREATENING SITUATIONS 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING TUE INFOR&lATION NEEDED 
TO PERFORM TilE ACTIVITY 

I .... d Yerbal .. t.ra •••• 
..... d qu •• ta,.tIYe .. t.rl.I •• 
I. Get I~'ora.t'o. 'roe pactora.l or Ir.pblc .. tarl.l •• 
•• Get I.'ora.tlo. 'roe a .. cbaDlcal de.lce or tool. 
I. Obe.rre a D~.ual dl.pl., or otber de.lco (CIT, ,eul •• , 

d .. bb6ard, ~tc.). 
t. Obaer •• aD ~~Jeot(.) or pereoa(.) wltbaa .ra'. r •• cb. 
7 • .obe~ne aD oblect(.) or per.oD(.) be,oDd ara' ..... cb. 
I. Lia'eD to ~ .erbal .tat .. eat or r.port (otb.r tb.D 

.a.1l0 dl.,. tcb). 
t. Obe.n. aa OOlolDI eYeDt or •• , 0' beba.lor •• 

10; I.U aD object(a). 
II. LI~t.D ,or'.ouo~ trQ~ aa obj.ct(.) ~~ par.oa(.). 
11." Toucb •• object(.). 
II, •• 'l .. t. or ... ure tb. dl.ta.ce bet ••• a object., or 

bet ••••••••• Dd Obj.ct. 
'4. lecolala. a per.oa ••• a ,. tb. paa' or ,. a pboto. 
II. I~Dta., • ,.r~oD b ••• d OD a •• rbal "ecrlpt'oa. 
I ..... 1 •• aot •• ,ak.a .t aa e.rll.r ,I •• 
'7. "call .actual la'oraatloD obtal~.d .t aa .arli.r t' •• 

'II. RD •• ber .,.cl.lc .. t., •• o. a , .. t ••• ot. 
18. "coIDla. dlft.raoc •• aa .ouade or ~.tt.roe of .ouade. 
ao. ,lau .. 'e tb •• pe.d 0' a' .o.aa. O~j.ct (.). 
••• lat'-at. 'b, .u.bar 0' ~bj.ct. or per.oo •• 
la ... ta .. te tb •• la. 0' aD obj,ct(~) ur ~reoD. 
.,. '.tl.at. ti •• Ia,..~ betw •• D ••• ot •• 
a •. '.tl.at. tb. t1 .. required to co.p'.t. aD actlv1t,. 
30. "tl.at. tb. coadataoa or qualat, 0' aa obj.ct(.) 

or ~ .. raoa(.). 

al. Bat.ralo. tbe pb,.lcal poeltloD 0' obJ.ct •• 
'7. • object •• I.ua.l, to det.rala. aDd eva'uat. 

_~ ___ ,__ IltI .. or dlff.r.oc ••• 

0001 not occur 

90.3% 
97.2 
99.1 
84.3 

88.8 
11. 6 
19.2 

19.7 
13.5 
73.6 
58. :i 
52.6 

58.8 
91.1 
91. 5 
97.2 
85.6 
94.3 
95.6 
82.2 
80.8 
77.0 
7"'1.2 
79.5 

14.4 
38.1 
86.0 

OCCUII; Occurl; 
II minor p.,l .1 crlUcel pert 

5.7% 4.0% 
0.6 2.3 
O. "1 0.6 
3.8 12.0 

4.0 7.2 
9.9 78.6 

12.0 68.9 

18.S 61.5 
11.6 75.0 
12.9 13.5 
17.5 24.3 
16.9 30.6 

18.2 23.0 
3.4 5.5 
2.8 5.7 
1.3 1.5 
5.5 8.9 
3 ? . ... 2.5 
1.9 2.5 
6.8 11.0 
9.7 9.5 

14.0 8.9 
12.3 13.5 
12.1 8.3 

10.8 7"1. 8 

25.0 36. 3.8 10. 

1-:1 
> 
to 
t"' 
tI1 

tAl 
tAl 

t-' 
~ 
0 



BEHAVIOR 

I I. WOHKING WITH INFOnMATION '1'0 REACH 
A CONCLUSION 

••• Cooault .atb a auperaor belor. proc •• dlRl. 
.8. Pat.raaa. tb. approprlat. aotloD ID a ~ .ltuatloD. 
al. Patara'D. tb. approprlat. aotloD ID aD •• b.,uou. 

.1t" .. t~OD. 
al. carefull, plao a ooure. 01 aotloD 10 adwaoc. ( •••• , 

.tart 01 .balt or .arller). 
la. PlaD a oour •• 01 aoUoD "OD tb. Dpot" ( ••••• I .aDut •• 

or I ... belor. tb. aotaoa). 
II. ODabaDe aDlor.atloD lro. .ore tbaa oa. DOurO. to reaob 

a ooacl ... aoD. 
I •• lD.I,&. or break dowa IDlor.atloa to lepraw. UDd.r­

DtaDdID" 
II. Det.ralD •• batb.r ,b,.loal 'oro •• a. r.quared a.aaDa' 

.Dotb.r peraOD. 
II. Perlora .atbaaatioal o_loul_ttODD IDWolwa .. oOUDtaO,. 

_ddlD" or Dubtraota ... bol. oUDbera. 
a1. Perlora .. tb •• atloal oaloul_ttoD. IDWolwa ... ultlplaoa­

tlOD or dlwa.loa 0' WIlol. Dwabera. 
a •. Perlor. .a~b ... tao.l o_loul_taoDa aDwolwa .. d.oa.ala. 

IractaoD •• or ,.ro.Dta,.D. 
Ie. Co.par. aDlor.atloo obtaao.d orall, .at .. pb,aaeal DWa­

deDce to det.r.aaa aoourao, of report • 

. I I I. PHYSICAL ACTIVITIES INVOLVED IN 
COMPLETING TilE ACTIVITY 

.0, Draw. _* a"toaobll. _t aor.al ape.d. 
u. Dra.. aD autoaobll. uDd.r bl.b .pe.d or 

otbar ... ra.ao, ooadataODD. 
u . .. aauw.r a w.bael. aD a ta.bt apot. 
.3, •• tbdr •• aDd poaat a far.ar.. 

••• DIaobar •• a flr.ar., 
.1. 0.. e b.tOD or al ... t .tapk to aubdu. a .u.peot. 
• 1. .. etrala t .... 0V ••• Dta or aotlwlt, 01 aaotb.r paraoa • 
u. 0.. baad-ta-baDd fl.btla •• 

••• .... la la a atttla. poel'Ioa • 
• 8. Mo •• to aad •• latala a .'aDdl .. poeltIOD' •••• ..u 

patrol car •• tc.) 
10. C1I.b aa obJeo~ w.rtlcall,. 
11. Joa I.e. tbaa DO I •• t. 
la. JOll DO'" tb.a DO f.et. 
la. IUD at lull .pe.d l.aa tbaD 10 ' •• t. 
M. IUD at .ull ape.d .0 ... tbaa 10 ••• t. 
ID. Lilt aD obj.ot/peraoD ...... Ia. bet ••• D 10 aDd 10 

pouade. 

--.. --------------------------------------~ PERCENT OF TOME BEHAVIOR OCCUR 

Occura; 
la minor p.rl 

~ 

la critic.' par. Do •• not occur 

89.4% 3.6'k 7.0% 
52.8 15.4 31.9 

41.6 16.1 42.3 

97.7 0.6 1.7 

17.1 ?7.3 55.6 

43.5 14.6 41.9 

63.2 7.4 29.4 

58.3 7.8 34.0 

96.0 1.9 2.1 

99.6 0.2 0.2 

100.0 0.0 0.0 

62.8 12.7 24.5 

62.0 6.6 31.3 

44,8 6.3 49.0 
93.0 1.3 5.7 
89.2 2.1 8.7 
99.4 0.2 0.4 
98.1 0.2 1.7 
70.8 4.0 25.2 
89.9 0.8 9.5 
93.2 4.2 2.7 

13.7 47.4 38,9 
96,6 0.8 2.7 
95.8 2.1 2.1 
98,1 0.6 1.3 
95,6 1.3 3.0 ..... 
92.2 0.9 6.8 ~ ..... 
94.5 2.1 3.4 



BEHAVIOR 

66. Lilt .n obj.ct/paraon •• iKbin, b.t ••• n 00 and 100 
pound8. 

67. Lilt .n obJ.ct/paraon •• IKhiDK .ora tban 100 pound8, 

61. Mova or pull an obJ.ct/paraon •• I,bln, bet.a.n 10 aad 
110 pounda, 

Ot. Mova or pull an'oDJact/par.on •• I,bln, bet •• an 00 and 
100 poundlJ. 

eo. Mo,. or pull an obJact/paraoD .al,blD, .ora tb.D 100 POUDd8. 
el·,~.Ma!qtalD bod, balaDca to praveDt laUaDI (otbar tbaD •• lkaD, 

or alaDdlD,). 
la. Bwl. la •• tb.D 00 'aat. 
13. Bwl •• ora tbaD 00 'aat. 
I •• Ju.p a .p.D 01 4 or .ora 'aat. 
10. Partora .Inor •• IDtaDanca OD a ,ablcla. 
II. at.nd lor a lon, period 0' tl •• (3 br •• or .ora). 
17. Walk tor a 10DI peraod 0' tlaa (a br •• or .or.). 

IV. PROVIDING INFORMATION TO O'rUERS 

e8. Gha a .lapla oral I'aport. 
It. Tranaorlba I.'oraatioD Ira. ODa .ourca to aDotbar 

docue.nt. 
70. oa,a a 'oraal ... acb or pra.aDtatioD. 
71. "plaiD a la. or r&aulatioD to aDotbar pereoD. 
7a. "pIa aD a POiDt to a ,roup 0' a or .ora poopla. 
73. oa,a a cu.p)a. oral raport. 
74. Ga,a aa,na or .I,D.l. Iro. a dietaDc. uelD, baDda 

.nd ...... 
70. Opar.t •• t,pawrltar. 
76. 0. •• poliO. r.dlo. 
77. Provad. IDloraatioD b, 'IIliDI ID a cb.ck ll.t. 
78. U •• a t.lapbon. to pro'id. Inlora.tloD. 
7B. 0.. papar aDd peDOIl to dra. a pactur. or acba •• tlc. 

··'1------------;.·------------_ 
PERCENT OF TIME BEHAVIOR OCClJ~"" ------1 

Do •• nol occur 
Occursi uccurl; 

II minor pari II critical pari 

98.1% o • .lJ% 1.5% 
87.:.1 1.5 11.2 

99.2 0.6 0.2 
96.6 0.9 2.5 
77.6 3.2 19.2 
91.B 4.0 4.2 

100.0 0.0 0.0 
100.0 0.0 0.0 
99.4 0.0 0.6 
99.8 0.0 0.2 
97.9 0.8 1.3 
99.1 0.0 0.9 

,. 

44.0 23.0 ,33.0 

58.6 25.4 15.9 
99.6 0.2 0.2 
77.6 5.9 16.5 
80.6 5.9 13.5 
96.0 0.9 3.0 
96.0 2.1 1.9 
98.1 1.1 0.8 
18.8 45.0 36.2 
62.4 27.5 10.1 
88.8 4.7 6.5 
97.0 0.9 2.1 
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BEHAVIORS OR PROCESSES MOST FREQUENTLY CITED AS 
CRITICAL ASPECTS OF POLICE ACTIVITIES 

BY METHOD OF ANALYSIS 

Percent of Time Cited as 
Critical Part of Activity 

Field Observation 
Behavior or Process and Post-Shift 

Observe an object(s) or person(s) 

Interview 
Activities 

within arm's reach. 40.7% 

Estimate the condition or quality 
of an object(s) or person(s). 40.9 

Observe an ongoing event or set of 
behaviors. 34.2 

Observe an object(s) or person(s) 
beyond arm's reach. 54.7 

Listen to a verbal statement or 
report (other than radio dispatch). 54.7 

Plan a course of action "on the 
spot" (e., g., 5 minutes or less 
before the action). 22.7 

Drive an automobile under high 
speed or other emergency condi-
tions. 12.9 

Determine the appropriate action 
in an ambiguous situation. 16.2 

Combine information from more 
than one source to reach a conclu-
sion. 23.9 

Determine whether physical force 
was required against another person. 6.4 

Restrain the movements or activity 
of another person 4.5 

Incident-Oriented 
Interview 
Activities 

78.6% 

74.8 

75.0 

68.9 

61. 5 

55.6 

4.9.0 

42.3 

41.9 

34.0 

25.2 
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For purposes of determining relevant job requirements for 
patrol officers, the summary of important behaviors or process re­
ported in Exhibit XII for day-to-day patrol work might be appropriately 
expanded to include those behaviors not reported as critical aspects 
of routine activities, but which take on important roles in performing 
under threatening or emergency situations. Exhibit XVIII shows the re­

sults of this expansion. Presented are those behavior or processes 
that did not meet the standard of bein2 critical to activity performance 
in at least 10 percent of the activities observed or reported during 
Post-Shift Interview~, but which did meet this standard for activities 
described through the Incident-Oriented Interviews. As is indicated, 
additional behaviors or processes from all major A/BDF areas are added 
to the list shown earlier in Table 

Summary of Incident-Oriented Analyses 

Job analysis results summarized in this section of the re-

port must be viewed, like Exhibit XVIII, as a supplement to those re- ~ 
ported for the A/BDF analysis of Field Observation and Post-Shift ~ 

Interview data. Fortunately, the critical, emergency, and threaten-
ing situations documented in this section occur infrequently. How-
ever, when they do occur, the officer must be able to perform those 
behaviors required to successfully conclude the activity. For this 
reason, behaviors which earlier appeared to be infrequently performed, 
on the basis of these results, should be considered in establishing 
the list of job requirements for patrol officer selection. 
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EXHIBIT XVIII 

BEHAVIORS OR PROCESSES CITED AS CRITICAL ASPECTS 
OF ACTIVITIES REPORTED IN INCIDENT-ORIENTED INTERVIEWS 

BUT NOT IN OBSERVATION OR POST-SHIFT DESCRIPTIONS 

Get 'information from a mechanical device or tool. 

Smell an object(s). 

Touch an object(s). 

Estimate or measure the distance between objects, or between self 
and object. 

Estimate the speed of a moving object(s). 

Estimate time elapsed between events. 

Analyze or break down information to improve understanding. 

Determine whether ppysical force was required against another person. 

Restrain the movements or activity of another person. 

Lift an object/person weighing more than 100 pounds. 

Move or pull an object/person weighing more than 100 pounds. 

Explain a law or regulation to another person. 

Explain a point to a group of 2 or more people. 

Provide information by filling in a checklist. 
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RESULTS OF ELECTROCARDIOGRAPHIC MONITORING 

The ninety-seve,n (97) patrol officers selected for Field 
Observation were solicited to wear a portable Electrocardiogram (ECG) 
device. This device provided the capacity to record a continuous 
measurement of heart activity expressed in beats-per-minute (bpm). 
The objective of the procedure was to identify activities and behav­
iors which had potential for heart stress. This inf·ormation could, 
in turn, suggest possible medical/physical standards to be investigated 
during the next phase of the Suburban Police Officer Selection 
Standards Study. 

ECG Analysis Procedures 

Analysis of the ECG data was accomplished in ,two steps. 
The first step was to interpret the individual officer tapes, relating 
measured heart rates to all activities performed by the officer during 
the tour of duty. These interpretations were made by a C~rdio10gist, 
Dr. Arthur Leon of the University of Minnesota Department of Physiol­
ogy and Hygiene. The relationships were obtained by matching the 
time of activity occurrence, as noted on the Observer's Log Sheet, 
to the clock time recorded by tha monitoring device during its period 
of operation. 

The activities performed by the officers were analyzed in 
terms of three levels of heart response: Mild (90-100 bpm) , Moderate 
(101-120 bpm) , and Marked (121+ bpm). 

The second step of the analysis was to develop statistical 
summaries from the individual officer interpretations provided by 
the cardiologist. These summaries were intended to investigate 
differences in heart rate responses in terms of officer age and sex, 
patrol shift, department classific~tion and patrol activities performed. 

!esu1ts of ECG Analysis 

Tables 35 through 37 present the data summaries prepared. 
A total of 55 usable recordings were obtained, representing 440 patrol 
hours, or 57%, of the patrol hours observed. The number of recordings 
obtained was influenced by two factors. Some officers did not volun­
teer to wear the monitoring device (approximately 15% of the officer 



TABLE 35 

FREQUENCY OF MILD, MODERATE, AND MARKED HEART RESPONSES 
ASSOCIATED WITH EACH POLICE ACTIVITY 

= = 
IIUd Heart Resl!onse Moderate Heart Resl!onse Marked Heart Resl!onse 

lIale Feaale Total Male Female Total lIale Female Total 

1. Roll Call 2 0 2 1 0 1 0 0 0 
2. Check in/Check out 10 0 10 10 0 10 0 1 1 
3. Rest Period 9 1 10 7 0 7 0 0 0 
4. Inspect Patrol Vehicle 9 1 10 10 0 10 1 0 I 
5. Repair and lIaintain Equipment/Vehicle 5 0 5 7 0 7 2 0 2 
6. Complete Rout ine Paperwor'k 2 0 2 0 0 0 0 0 0 
7. Regular Departmental Training 0 0 0 0 0 0 0 0 0 
8. Citizen Information Activities 1 0 1 0 0 0 0 0 0 
9. Plan Patrol Route 2 0 2 0 0 0 0 0 0 

10. Patrol Residential Area by Auto 18 0 18 7 0 7 0 0 0 
11. Patrol Business District by Auto 10 1 11 7 0 7 2 0 2 
12. .Patrol Public Areas by Auto 2 0 2 1 0 1 0 0 0 
13. Leave Car to Inspect Location 5 0 5 0 0 0 1 1 2 
14. lIaintain Stationarl Patrol 0 0 0 1 0 1 0 0 0 
15. Talk About Potential Problems on Route 1 0 1 2 0 2 0 0 0 
16. Make Routine Motor Vebicle Check 5 0 5 1 0 1 0 0 0 
17. Transport Money or lIaterials 3 0 3 4 0 4 0 0 0 
lB. Guard Pl'isoners 0 0 0 0 0 0 0 0 0 
19. Appear in Court 0 0 0 0 0 0 0 0 0 
20. Serve Warrants, Summonses, ~h.!bpql;lp;\"'.~ 0 0 0 1 0 1 0 0 0 
21. Provide As~istance to Stranded Motorists 4 0 4 4 0 4 1 0 1 
22. Process Lost/Stolen/Found Property 0 0 0 1 1 2 I 0 1 
23. Handlo Arguments/Disputes Among Famil,/ 

Neighbors 1 0 1 1 0 1 2 0 2 
24. Handle Prowler/Trespassing/Peeping Tom 1 0 1 1 1 2 1 0 1 
25. Ilandle Fighting/Disorderly Conduct 3 0 3 1 0 1 1 0 1 
26. lIandle Intoxicated Person 0 0 0 0 0 0 0 0 0 
27. lIandle Noise Complaints 2 0 ~ 2 0 2 1 0 I 
28. lIandle lIissing/Found Person Call 2 0 2 0 0 0 I 0 I 
29. lIandle Traffic Accident 2 0 2 3 0 3 0 0 0 
30. Respond to Burglar Alarm 1 1 2 1 0 1 I 0 1 
31. Provide Backup to Responding Officer I 0 1 3 0 3 0 0 0 
32. Respond to Serious Crime 3 0 3 2 0 2 0 0 0 
33. Other Response to Service Call 10 0 10 5 0 5 0 0 0 
34. Respond to Emergency Call 2 0 2 I 0 I 1 0 1 
35. Direct Traffic at Accident Scene 0 0 0 0 0 0 0 0 0 
36. Establish Roadblock 0 0 0 0 0 0 0 0 U 
37. Drive Persons to Hospital 0 0 0 0 0 0 0 0 0 ~ 

~ 
38. Provide Emergencl lIedical Service 0 0 0 2 0 2 1 I 2 00 
39. Rescue Drowning Victim 0 0 0 0 0 0 0 0 0 



40. 
41. 
42. 
43. 
44. 
45. 
46. 
47. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 
57. 
58. 
59. 
60. 
61. 
62. 
63. 
64. 
65. 
66. 
67. 
68. 
69. 
70. 
71. 

TABLE 35 

FREQUENCY OF MILD, MODERATE, AND MARKED HEART RESPONSES 
ASSOCIATED WITH EACH POLICE ACTIVITY 

(CONTINUED) 

Mild Heart Res20nse Moderate Heart Resl!onse 
Male Female Total Male Female Total 

Control or Extinguisb Fire 0 0 0 1 0 1 
lIandle Crowd Control at Pel'ades, Fairs 0 0 0 0 0 0 
Handle Crowd at Protest l'iuket Line 0 0 0 0 0 0 
Stop & Interrogate Suspicious Persons 7 1 8 3 0 3 
Report Potential Trouble Spots 0 0 0 1 0 1 
Report Attractive Nuisances 0 0 0 0 0 0 
Update File of Trouble Areas/Persons 2 0 2 0 0 0 
Place Individual Under Arrest . 3 0 3 0 0 0 
Administer Test for Intoxication 1 0 1 1 0 1 
Transport Arrested Person to Station 1 0 1 0 0 0 
Process Arrested Person 1 0 1 0 0 0 
Searcb Crime/Accident Scene 0 0 0 1 0 1 
Guard Crime/Accident Scene 0 0 0 0 0 0 
Survey Crime Accident Scene 2 0 2 1 0 1 
Interrogate Suspect~ 0 0 0 2 0 2 
Assist Detectives 5 0 5 0 0 0 
Searcb Records Bureau 0 0 0 1 0 1 
Take Statements/Confessions 0 0 0 2 0 2 
Participate in Raid to Serve Warrant 0 0 0 0 0 0 
Perform Stake-Out Surveillance 0 0 0 1 0 1 
A?range Removal of Vebicle 0 0 0 2 0 2 
Handle Cases of Dead/Injured Animals 0 0 0 1 0 1 
Inspect Places for Code, Healtb Violations 0 0 0 0 0 0 
Inspect & Report F!~e Hazards 0 0 0 0 0 0 
Inspect & Report Public Safety Ilazal'ds 0 0 0 1 0 1 
Wrlte Traffic Citation 15 0 15 9 0 9 
Maintain Radar Unlt 13 () 13 2 3 5 
Maintain Patrol For Violations (No Radar) 4 0 4 4 0 4 
Enforce Meter Parking 0 0 0 0 0 0 
Provide Escort for Funerals/Loads 0 0 0 0 0 0 
Participate in Traffic Cbase 0 0 0 1 0 1 
Searcb File for Traffic Warnings 0 0 0 0 0 0 

Tota11 210 5 215 142 5 147 

1Inc1udes responses for activities classified as "Otber" • 

Marked Heart Res20nse 
Male Female Total 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
1 0 1 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
4 0 4 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

24 3 27 
..... 
~ 
\0 



Age & Sex 
of Officer 

18 - 25 
Male 
Female 

26 - 30 
Male 
Female 

31 - 35 
Male 
Female 

36 - 40 
Male 
Female 

41 - 45 
Male 
Female 

46 - 50 
Male 
Female 

Total 

o 

1 
1 
0 

5 
5 
0 

1 
1 
0 

1 
1 
0 

0 
0 
0 

1 
1 
0 

9 

TABLE 36 

SUMMARY OF HEART MONITORING RESULTS BY AGE 
AND SEX OF OFFICER 

Number of Moderate or High Heart Rate Occurrences 
1 2 3 4 5 6 7 8 9 10+ 

5 0 1 0 1 1 0 0 0 0 
5 0 1 0 1 1 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 

2 5 4 4 5 2 1 1 0 1 
2 5 3 3 5 2 1 1 0 1 
0 0 1 1 0 0 0 0 0 0 

3 0 0 0 0 1 0 0 1 1 
3 0 0 0 0 1 0 0 1 1 
0 0 0 0 0 0 0 0 0 0 

0 0 0 1 1 1 0 0 1 0 
0 0 0 1 1 1 0 0 1 0 
0 0 0 0 0 0 0 0 0 0 

2 0 0 0 0 0 0 0 1 0 
2 0 0 0 0 0 0 0 1 0 
0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 

12 5 5 5 7 5 1 1 2 2 

Total 

9 
9 
0 

30 
28 

2 

7 
7 
0 

5 
5 
0 

3 
3 
0 

1 
1 
0 

55 

• 
...... 
VI 
o 



Department Type 
and 

Shift 

I. Large Department 
Inner Suburbs 

Shift 1 
Shift 2 
Shift 3 

II. Large Department 
Outlying Area 

Shift 1 
Shift 2 
Shift 3 

III. Small Department 
Inner Suburbs 

Shift 1 
Shift 2 
Shift 3 

IV. Small Department 
Outlying Area 

Shift 1 
Shift 2 
Shift 3 

TABLE 37 

SUMMARY OF HEART RATE RESPONSES ACCORDING 
TO DEPARTMENT TYPE AND PATROL SHIFT 

Total # Tlpe of Heart ResEonse 

of Mild Moderate 
Officers (90-100bpm) Avg/ (101-120bpm) Avg/ 

# Officer # Officer 
Shift Shift 

27 86 3.1 62 2. ~I 

11 41 3.7 25 2.3 
8 25 3.1 23 2.9 
8 20 2.5 14 1.8 

11 40 3.6 30 2.7 

2 7 3.5 5 2.5 
4 16 4.0 15 3.8 
5 17 3.4 10 2.0 

6 26 4.3 20 3.3 

2 6 3.0 6 3.0 
4 20 5.0 14 3.5 
0 0 0.0 0 0.0 

11 46 4.2 40 3.6 

3 8 2.7 8 2.7 
5 22 4.4 18 3.6 
3 16 5.3 14 4.7 

Marked 
(121+ bpm) Avg/ 

# Officer 
Shift 

13 .5 

4 .4 
7 !9 
2 .3 

7 .6 

1 .5 
4 1.0 
2 .4 

2 .3 

0 0.0 
2 1.0 
0 0.0 

3 .3 

1 .3 
2 .4 
0 0.0 



sample). In other cases, the officers wore _the. device, bu·t the tape 
___ --o.b.ta-ined was not----rnterpretable because of "noise" masking heart 

functioning, which results from muscle activity in the chest area. 
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The general conclusion reached by the cardiologist in review­
ing the data available was that there was insufficient frequency of 
stress situations encountered by the officers who were monitored to 
establish any significant correlation between activities and cardio­
vascular requirements. In particular, no critical, emergency, or 
threatening situations occurred during ECG monitoring. This prevented 
analysis of potential peak cardiac demand during high-stress perfor­
mance. 

As shown by Table 35, there were only 27 activities in which 
a marked heart response was recorded. This number represents only 7% 
of the total activities which involved at least a mild heart response. 
Based on the sample, an average of 10 situations would occur during 
a month in which a typical officer would experience a marked heart 
rate. 

Table 36 compares the recorded frequency of moderate or 
marked heart rate responses by age and sex of the officers. As shown 
by the table, the frequency of heart rate responses was similar by 
age and sex. The average frequency was approximately three occurrences 
of a mild or moderate heart rate during a shift, regardless of age and 
sex. 

Table 37 provides a comparison of heart rate responses 
according to the department classification and patrol shift. In 
general, the data collected indicates that officers on the evening 
shift experience more frequent occurrences of increased heart rates 
than on o~her shifts; however, the relative difference in average 
l.)(~.currences per officer is minimal. No differences were found between 
department classifications in the average occurrence of increased 
heart rate responses. 

The electrocardiogram monitoring procedure, then, did not 
provide evidence of marked heart stress in the course of day-to-day 
police activity. However, based on the limited amount of data 



--e 
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collecte_d t e"i.~~--suggested that about 10 activities per month pro­
duce a marked heart rate increase. While the most appropriate basis 
for determining heart stress would consist of ECG monitoring during 
critical or emergency situatioIls, the relatively low frequency of 
such activities makes such a study economically infeasible. 
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IMPORTANCE OF POLICE ACTIVITIES: 

THE REPRESENTATIVE PANEL JUDGEMENTS 

Purpose of the Representative Panel 

The primary purpose of the job analysis study· was to deter­
mine the knowledge, abilities, personal and physical characteristics 
required to perform the work of a patrol officer. Based on this in­
formation, a trial system of selection procedures (predictors) would 
be developed. Finally, a validation study would be carried out to 
determine which of the predictors could be used to assess an appli­
cant's chances of performing effectively as a patrol officer. 

Completion of the validation study would require that data 
be collected on certain of the trial predictors from a sample of cur-

I 

rent officers. A trial set of paper and pencil tests, for example, 
would be administered and scores compiled. Statistical analyses 
would be used to determine whether performance on the tests (high 
scores vs lower scores) was related to performance on the job (highly 
effective vs less effective - If a relationship was observed, then it 
would be inferred that those applicants scoring high on the test could 
be expected to perform more effectively in job performance). This 
final step, then, required that a measure of job performance (criter­
ion) be developed for use in the validation study. 

The job analysis study provided a detailed description of 
the activities performed by patrol officers. Consequently, it pro­
vided .the basis for developing a measure of job performance since 
an officer should be evaluated according to how effectively he or 
she performs those activities actually. encountered on the job. 

Development of an overall measure of job performance, how­
ever, should not be based on how well an officer performs each specific 
job activity. The successful completion of certain activities, for 

example, might be viewed as more important to accomplishing the objec­
tives of crime prevention and service to the community. Accordingly, 

an officer's performance in some aspects of the job should carry more 
weight in determining the officers overall performance effectiveness. 
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, The purpose of this stage of the project was to determine 
those activities which should carry most weight in measuring overall 

job performance. As stated in the Research Design Team report, the 
objective was to provide an opportunity for: 

,: . . panels representing various "interested par­
ties" to judge the relative importance of each job 
activity for the overall job of the Twin Cities 
Metropolitan Area suburban police officer. With­
out such importance judgements, it will not be 
possible to determine which job factors should 
receive intensive criterion development work and 
which should not, and to determine which criter­
ion me~sures should be weighted the most heavily 
in the summary index of overall performance." 

Descr'iption of the Representative Panel 

The representative panel was structured to obtain the opin­
iops of several citizen and police groups regarding the relative im­
po~tance of activities listed in the Police Activity Coding System. 

\ 

In addition, the panel was selected so that comparisons could be made 
of relative activity importance across the four department classifi- ~ 
ca tions. 

Through contact with various citizen and youth groups and 
the participating police departments, a panel of 253 members was 

formed. The panel's composition is shown in Table 3S. As indi­
cated, the panel was comprised of adult and youth citizens, patrol 
and senior command officers, and city managers from each department 
classtfication. While the Research Design Team report called for 
representation of minority citizens in'the panel, contact with num­
erous minority groups in the metropolitan area failed to yield any 
racial minorities. 

Adult citizens were randomly selected from membership lists 
of the regional citizens' associ~tion. Only residents of participa­
ting municipalities were considered. Youths were obtained through 
the cooperation of several local church youth groups. Panel members' 

judgement regarding activity importance were collected through the 

quest10nna ire shown in Appendix o. The quest ionna ire 

asked panelists to read the police activities (presented 



Department 
Classification 

Large/Inner 
Suburb 

Large/Outer 
Suburb 

Small/Inner 
Suburb 

Small/Outer 
Suburb 

TABLE 38 

MEMBERSHIP OF THE REPRESENTATIVE PANEL 

Adult 
Citizens 

61 

19 

12 

14 

Youth 
Citizens 

16 

7 

2 

7 

Panel Group 

Police 
Officers 

25 

10 

6 

10 

City 
Managers 

8 

5 

8 

9 

157 

Police 
Chiefs 

7 

7 

6 

12 
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in random order) and to rate their relative importance as aspects of ~ 
police work. Judgements were made on a scale ranging from 1 -- Lea~t 

Important to 11 -- Most Important. Responses of the 253 panelists 
were analyzed to determine the average activity importance rating for 
each combination of group, membership, and department. 

Analyses of vqriance were carried out on the 4 x 5 classifi­
cation table shown in Table 38 to test for the significance of dif­
ferences among the various panel groups and department classifications. 

Activity importance judgements are shown in Appendix P for 
each of the 71 activities listed in the Polke Activity Coding System. 
The Appendix reports average importance ratings for each group-by-lo­
cation pair, as well as for groups collapsing across locations, and 
locations collapsing across panel groups. Finally, the average im­
portance rating for the entire sample is provided. 

Examination of Appendix P shows that panel judgements of 
activity importance ranged from about 2.5 to nearly 10;7, indicating 
that the group did in fact perceive different aspects of police acti­
vity to be of differing importance. 

Results by Department Classification 

Analyses were undertaken to determine whether the average 
rated importance of specific police activities varied with the de­
partment classification from which panel members were drawn. Analy­
ses of variance on importance judgements for all activities resulted 
in significant mean differences among the four classes of deparment 
on 11 activities. However, in only two cases did the average differ­
ence exceed one point on the 1 through 11 point rating scale. These 
activities were: 

Activity 
Talk with business persons or 

residents about potential 
problems on patrol route. 

Handle report of arguments/ 
disputes among family/ 
neighbors. 

Average 
7.36 
8.32 
7.79 
7.06 

7.00 
7.74 
7.09 
6.12 

Importance 
Large/Inner 
Large/Outer 
Small/Inner 
Small/Outer 

Large/Inner 
Large/Outer 
Small/Inner 
Small/Outer 



159 

In both cases, the activity was rated least important by 
panel members drawn from the Small/Outer Suburb classification and 

most important by those from the Large/Outer Suburban areas. Even in 
these cases, however, the practical significance of importance ratings 
differing by only about one and one-half points can be questioned when 
examined from the perspeotive of appraisal factors or weights. Based on 
the above results, there is little evidence that performance appraisal 
measures should be constructed or weighted differently within the four 

classif.ica tions. 

Results by Panel Group 

Analysis of variance based on panel membership group showed 
significant mean differences on 29 activities. Results were examined 
to determine the magnitude of these differences and to locate the 
specific groups that might, through an unusually high or low rating, 
be responsible for providing the significant difference. Those ac­
tivities where the average difference across membership groups 
amounted to one score point or more were selected. I For these cases, 
instances were examined to determine whether the Significance of the 
overall difference could be attributed to an unusually high or low 
ra t ing or the pari: of one or more of the groups. Exhibi t XIX sum­
marizes the resul t:s of this analysis. 

About one-half of the significant differences could be at­
tributed to one 01' two groups providing importance judgements markedly 
different (about two score ppints) from those of other panel groups. 
This contrast generally consisted of: 

A. Police officers and chiefs rating an activity 
as more important than the remainder of the panel. 

B. Youths rating an activity higher than the 
remainder of the panel. 

Overall Results for the Representative Panel 

Comparisons based on panel membership provide an interest­
ing perspective on the way different citizen and police groups per­
ceive the importance of various police activities. However, the 
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EXHIBIT XIX 

SUM~ARY OF SIGNIFICANT GROUP MEMBERSHIP 

DIFFERENCES ON ACTIVITY IMPORTANCE JUDGEMENTS 

Judged More Important by Police Personnel than by Other Groups 

Roll call. 
Inpect patrol vehicle for required equipmont, fuel, etc. 
Talk with business persons or reSidents about potential problems on' 

patrol. 
Appear in court to prosecute cases handled or 
Handle report of fighting, disorq~rly conduct 
Provide emergency medical service~' (first aid) 

crime. 
Guard crime/accident scene and evidence until 
Take statements/confessions. 

citations written. 
or mischevious conduct. 
at scene of accident/ 

other law officers arrive~ 

Judged More Important by youth than by Other Groups 

Transport or deliver money and other materials. 
Search file of traffic warnings to determine need for citation. 
Drive persons to hospital. 

I 

Handle cases of dead/injured animals. 
Inspect construction sites, places of entertainment, restaurants for 

code, health, safety violations. 
Provide escort for funerals/oversize loads. 
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~ primary impact for designing and differentially weighting components 
of a performance appraised measure should be based on the overall ra­
ting of importance for each acti,vt ty. This approach would seem to be: 
supported by a number of points. Firat, differences among the panel 
groups, while significant in a statistical sense, were not large, 
when viewed as differences of one or two points on an 11 point scale. 
Second, measures of performance effectiveness to be used as part of 
the validation study would most likely be provided by supervisory­
level police officers. Use of a composite importance value to weight 
these ratings would mean that groups other than police personnel would 
have a say in weighting the component ratings to obtain an overall per­
formance measure. 

With this approach in mind, results reported in Table 
show the overall importance rating of each police activit,y. Those 
activities viewed most important appear under the general areas of: 

Administrative and Non-patrol Activities 
Participation in regular departmental trailling 

Routine Patrol Activities 
Appear in court to prosecute cases handled or 

citations written 
Responding to Service Calls 

Handle report of prowler/trespassing/peeping tom 
Handle report of fighting, disorderly conduct, or 

mischevious conduct 
Respond to burgular alarm 
Provide back-up to respondin,g officer 
Respond to report of serious crime 

Providing Emergency Service 
Respond to emergency, non-routine service call 
Provide emergency medical service 
Rescue drowning victim 
Handle crowd at demonstration, protest, picket 

line, emergency scene 
Performing Arrests at Scene of Crime/Accident 

Place individual under arrest 
Preliminary Crime/Accident Investigation 

Search crime/accident scene for physical evidence 
Guard crime/accident scene for witnesses and 

interview witnesses 

(8.4) 

(8.4) 

(8.6) 

(8.2) 
(9.5) 
(9.5) 

(10.7) 

(9.8) 
(9.9) 
(9.5) 

(8.2) 

(9.3) 

(8.6) 

(8.1) 
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Although the importance of specific activities varied 

within the ten areas of the Police Activity Coding System, the 
~eneral areas relating to service call Tesponse, providing emergency 
service, performing arrests, and preliminary investigative activities 

were rated as the most important parts of police work. 

Summary of Representative Panel Analyses 

Results of the representative panel procedure suggest cer­
tain areas of police performance to be focused on in later efforts at 
developing a performance appraisal measure. More relevant to the 
purpose of this study, however, is the observation that certain areas 
of police work where activities occur with relatively low frequency 
(see previous sections of this report) tend to be viewed as highly 
important aspects of police performance. This information provides 
a second dimension to be considered in determining the job-releant at­
tributes that should be assessed in a police officer selection pro­
gram. That is, relatively infrequent types of activities must be 
viewed in the context that, when such activities occur, they define 
some of the more }mportant aspect of police wor~. To define job 
requirements on the basis of activity frequency alone would ignore 
this pOint. 

_________________________________________ J 
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THE EXPERT PANEL JUDGMENTS OF POLICE JOB REQUIREMENTS 

The focus throughout the project was a determination of 
the job knowledges, skills, abilities, personal and physical charac­
teristics (KSAPCs) required to perform as a suburban metropolitan pat­
rol officer. The basis for determining these job requirements was a 
thorough analysis of the activities performed and the behaviors or 
processes involved in the job of patrol officer. 

The final linkage to be established, then, was that speci­
fying the KSAPC's required to perform effectively those activities, 
behaviors, or processes that the job analysis showed to be part of 
the suburban metropolitan police officer's job. Simply stated, it 
was necessary to review the data indicating what is done by the patrol 
officer and determine what is needed to do it in terms of KSAPC's. 
Once this linkage was established, a selection procedure aimed at 
assessing applicants' relative qualifications on the various KSAPC's 

could be developed in a later project. 

The research design required that this linkage between job 
content and KSAPC requirement be based on the judgments of experts in 
the areas of psychology, police science, training, administration, 
physiology, cardiology, and the law. This group was to review the 
results of the job ana.lysis, and provide expert judgments regarding 
the specific KSAPCs which these data indicated as job requirements for 
suburban metropolitan police work. The following sections of this 
report summarize the results of this procedure. 

Development of the A Priori List of Job Requirements 

A review of published police officer job analyses was used 
to develop a set of attributes that could be evaluated as potential 
job requirements by the expert panel. The primary studies reviewed 

are listed in Exhibit XX . 
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EXHIBIT XX 

STUDIES REVIEWED IN DEVELOPING THE A PRIORI LIST OF JOB REQUIREMENTS 

=========================================-,=, , 
Barrett, G.V., Alexander, R.A., O'Conner, E., Forbes, J.B., Balascoe, L. 

Garver, T. Public Policy and Personnel Selection: Development of 
a Selection Program For Patrol Officers. Akron University, 
Industrial/Organizational Psychology Group, Akron, 1975 

Dunnette, M.D. & 'Motowidle, S.J. Development of a personnel selection 
and career assessment system for policy officers for patrol .. 
investigative, supervisory, and command positions. Report to the 
Law Enforcement Assistance Administration. Personnel Decisions 
Incorporated, Minneapolis, 1975. 

Heckman, R.W., Grover, D.M., Dunnette, M.D. and Johnson, P.D. 
Development of Psychiatric Standards For Police Selection. 
Personnel Decisions, Inc., Minneapolis, 1972. 

Landy, F.J. & Farr, J.L. Police performance appraisal. Final report 
to the Law Enforcement Assistance'Administration. Grant #NI-7l- ~ 
063-G. Department of Psychology, Penn State University, 1975. ~ 

Minnesota State Department of Personnel. Police patrol office test 
validation study for the suburbs of M1nneapolis/St. Paul. 
St. Paul, 1975. 

Talbert, T.L. & Ronan, W.W. A study of applicant selection and per­
formance appraisal for firefighters, police officers, clerical 
emp~oy':ees, and child care attendants. Atlantca Regional Commission, 
Governmental Service Department, Technical Assistance Division, 
October, 1974. 

Thornton, R.F. & Rosenfeld, M. The development and validation of a 
eOlice selection examination for the City of philadelphia. 
enter for Occupational and Professional Assessment, Educational 

Testing Service, 1974. 

Wollack, S., Clancy, J.J., and Seals, S. The validation of entry-level 
law enforcement examinations in the States of California and 
Nevada. The Selection Consulting Center, State Personnel Board, 
Sacramento, California, September, 1973. 
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The list of possible job requirements developed from the 
above sources, and from previous work in this project, is shown in 
Appendix 'Q. The list is organized into four major categories: 

a) Abilities - A list of 36 basic abilities focusing on 
specific areas of oral and written communication, 
mathematics, decision making, reasoning, information 
processing, memory, mechanical comprehension, and 
other basic ability factors. 

b) Job Knowledges - A list of 41 specific job knowledges 
that might be required to perform police work; 
including knowledge of specific laws, investigative 
techniques, firearms, department procedures, etc. 

c) Physical Characteristics - A list of 14 physical 
characteristics, including items on agility, 
endurance, coordination, and sensory capabilities. 

c) Personal Characteristics - A list of 29 personal 
characteristics, including willingness to perform 
under risk to personal safety, willingness to deal 
with others, extroversion, personal habits, and 
other characteristics expressing basic personality 
constructs. 

This list of 120 potential job requirements was presented 
to the expert panel for consideration in its development of the final 
police officer job specification. Later sections of the report present 
the results of this procedure. 

Selection and Composition of the Expert Panel 

A team of eleven subject-area experts was assembled to review 
the results of the job analysis project and provide judgments regarding 
the attributes necessary for effective police officer performance. 
Experts were drawn from a broad range of areas to assure breadth of 
specific technical expertise with~n the panel and to provide varying 
frames of reference for reviewing the study results. For example, the 
psychologists were best able to demonstrate expertise in the area of 
human abilities and personal characteristics required to perform as a 
patrol officer. Police training specialists were selected to indicate 
the specific job knowledges required, and physiologists were included 
to indicate the physical characteristics that should be reviewed in 
selecting new officers. Other experts were selected to provide 
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judgments in areas related to their specialized backgrounds. 

The makeup of the expert panel and the subject areas each 
group was assigned to review were as follows: 

3 Industrial Psychologists 

1 Cardiologist 
1 Physiologist 

1 Public Administrator 
2 Police Training Specialists 

2 Police Chiefs 

1 Attorney 

The Expert Panel Procedure 

Ability and Personal 
Characteristic Requirements 

Physical Requirements 
Physical Requirements 
Job Knowledge Requirements 
Job Know1edges, Physical 

Characteristics 
Job Know1edges, Personal 

Characteristics 
Legal Consultation to other 

panel members on selection 
standards questions 

Members of the expert panel were assembled July 14 and 15, 
1977 in Minneapolis, Minnesota. The panel was led through a review 
of the project's history, the research design, the data collection 
methods, and the role of panel members. An outline of the material 
covered in the panel review session is presented in Appendix R . 

Each panel member was provided a notebook containing the 
summary results of the activity and job behavior analyses discussed 
in previous sections of this report. In addition to this material, 
the notebook contained an abstract of the Minnesota Police Officer 

Training Program and a copy of the Training Board's Minimum Selection 
Standards. The notebook was designed to provide all the objective 
data required by the expert panelist to complete his task. 

In general terms, the task of the expert panelist was: 

1) to determine whether each KSAPC provided on tQe a priori 
list could be justified by the job analysis resuTts as 
a requirement for performing police work, 

2) to determine the amount of each attribute required to 
perform police work at an a.dequate level and at a 
superior level, 

3) to determine whether the attribute should be selected 
for at entry, or trained for once in the basic training 
course. 
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To obtain this information, the data collection forms shown 
in Appendix S were dev.eloped. 

A critical aspect of the experts' task was associated with 
the two final columns on the data collection form. Here, the expert 
was required to review the job analysis results, and to cite specific 
ac~1vities performed or behaviors required during these activities that 
documented, or justified, use of the KSAPC in question as a job require­
ment. Experts were instructed to use their best judgment in deciding 
the frequency of a given activity or behavior necessary for it to 
serve as a basis for establishing a job requirement. In addition, 
experts were e~couraged to rely on their expertise, and not exclusively 
on the data provided in the summary notebook. 

In completing the judgement task, experts focused on that 
part of the a priori KSAPC list in which they were most expert. If 
additional KSAPCs occurred to the experts, they were written on the 
form. As experts finished providing and documenting their judgements 
in specific KSAPC areas, they were encouraged to continue into the 
other requirement areas. 

In general, complete sets of judgments in each attribute 
category were obtained from the panel members most expert in that par­
ticular area. In addition, for most attributes, complete and documented 

judgments were provided by at least half the panel members. The judg­
ments provided by panelists in areas other than those where they were 
"most expert" were included in the analysis of the expert panel's data. 
This procedure was adopted because, for example, a police chief might 
be "most expert" in job knowledge requirements and "less expert" in the 
area of human abilities than a psychologist. However, day-to-day 
administration of a police department provides a considerable degree of 
expertise to the police chief in the area of ability requirements as 
well. 

As is clear from the preceding discussion, the expert panel 
was not used as a group of narrowly-defined, technical experts. In­
stead the group was viewed as possessing varying levels of expertise in 
different subject areas. Judgments were first obtained in the area of 
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greatest expertise, and then in secondary expertise areas. In analyz- 4It 
ing data provided by the expert panel, the judgments of experts best 
qualified in a given area were given most weight, and where discrepant 
judgments were obtained, that of the area experts was used in establish­
ing the final list of job requirements. 

Review of the Expert Panel Judgments 

Exh.ibits XXI through XXIV report the results of the expert 
panel judgem&n·ts •. The Exhibits represent a summary of the experts' 
judgements, based on review and condensation of all data provided by 
the panel according to t·he following methods. First, attributes were 

designated essential if 50% or more of the experts' judgements indicated 
that the attribute was "essential" to performance of police work. At­
tributes not meeting this criterion were designated useful if 50% or 

• ... .. ' '4 

more of the judgements indicated the attribute to be either "useful" 
or "esse.ntial" to performance. Those attributes which failed to meet 
either of these criteria were categorized as not applicable or un-

}mportant' For those attributes assigned to the useful or essential 

categories, judgme.n.ts of the appropriateness of selection versus train­
ing were examined. Selection was deemed most appropriate if a majority 
of the expert panelists indicated that an officer must have "all", 
"nearly all '-' on "most" of the attribute at entry to police service. 

Finally, experts' judgments regarding how much of the attri­
bute would be required for adequate and superior job performance were 
reviewed. The panel was asked to express the amount of the attribute 
required by estimating the proportion of the general population that 
they believed possessed a sufficient amount of each attribute to per­
form at an adequate level as a police officer, as well as at a superior 
level. Possible responses were "a lmost all", "50%", "16%", or "5%". 
An indication that a small percentage of the population possessed a 
sufficient amount of the ability to perform effectively implied, of 
course, that a large amount of the attribute was necessary. The four 
rating pOints used assume that the attributes being assessed are nor­
mally distributed within the population, and represent convenient 
reference pOints (in terms of standard deviation units) along this dis­
tribution. 

--- ---~-~---
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The above judgments can be taken as tentative indicators of 

the appropriateness and possible utility to be realized in developing 

selection devices to screen applicants on the various attribute~. 

Development'of elaborate selection devices gener.ally would be unwar­

ranted if "almost all" of the population possessed an attribute in the 

required amount. An exception might be the use of quick and inexpen­

sive methods to detect obviously unqualified individuals. For attri­
butes required in an amount such that about 50 percent of the general 
population would possess the required level, the potential gains in 
an overall quality of the selected group as a result of using selection 
devices would be high. Higher requirement levels, such that only 16 
percent or 5 percent of the population would be expected to possess 
sufficient levels of the attribute indicate attributes for which selec­
tion devices must be developed carefully so as to best identify the 
few applicants possessing these attributes. For the most extreme 

requirements, the benefits of increased performance to be gained through 

selection must be weighed carefully against high costs of screening and 

increased probability qf errors in selection. However, selection for 
attribute levels not frequently observed in the general population 

becomes more and more appropriate as large numbers of applicants are 

screened for a small number of openings. 

Given the emphasis in this study on the deSign of selection 

procedures, particular attention was given to those attributes which 
were judged to be both essential and best obtained in the work force 

through selection. The activities and/or job behaviors most frequently 
cited by the expert panel as the basis for judging attributes as job 

requ,irements are shown in Appendix T . 

Abilities (Exhibit XXI) 

Twenty-six of the a priori abilities were judged as essential 
and subject to selection rather than training. The remaining ten were 

judged useful and, also, most appropriately treated through selection. 

The twentY-Six essential abilities can be viewed as clustering into 
seven major ability areas as follows: 
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EXHIBIT XXI 

Expert Panel JUdgments 

Attribute 

1. Ability to write c.oncise, understandable 
senteDces. X 

2. Ability to write legibly. X 
3. Ability to express in writing tbat wbicb 

bas beeD observed or beard persoDally, X 
4. Ability to express iD writiDg tbat wbicb 

bas been related by anotber persoD. X 
5. Ability to follow written iDStructions in 

completing a cbecklist-type report X 
8. Ability to copy iDformation from ODe 

source to anotber (copy driver's license 
Dumber on citatioD, traDscribe informa­
tiOD from ODe report form to anotber, 
etc.) X 

7. Ability to depict aD object or eveDt in a 
drawiDg or iD scbematic form (draw depic­
tion of accideDt scene, draw map for 
citizeD, etc.). X 

8. Ability to read aDd understand written 
material of average difficulty (news­
paper, magazine, iDtroductory texts, etc.) 

9. Ability to read complex written material 
(legal text, court traDscript, tecbDical 
publicatioD, mecbaDical or matbematical 
explaDation of pbenomenon, etc.) 

10. Ability to understand spoken messages 
11. Ability to express tbougbts orally in a 

clear, understandable maDDer 
12. Ability to explain complicated informa­

tion in simple language 
13. Ability to extract important information 

du~ing oral communicatioDS (listening 
ability) . 

14. Ability to project one's voiQe clearly. 
15. Ability to add and subtract. 
16. Ability to multiply and divide. 
17. Ability to work witb fractions, decimals, 

or percentages. 
18. Ability to plan an appropriate course of 

action to reach an objective. 
19. Ability to develop alternative solutions 

to problems and to evaluate their respec­
tive utilities. 

x 

x 

x 

x 
x 
X 

X 

x 

X 

X 

x 
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35. 

Abil:l.ty to make sound decisions "on tbe 
spot. " 
Ability to r~cogDize specific signs or 
;':;'Ylllpt;;:UIlS wfl:Lc,b iudlclI.te a larger or 
oroader problem or situation. 
A=ility to focus OD a task end ignore 
<I:l.st1:'actioDs. 
Ahility to extract specific details 
from lI. ~o~plex set of information. 
Al'1,il1.t1 to combine details from sevttral 
E,~'Ul:''::3S to reach a solut:!.oa. 
.',011.i.ty ,to COl1lp:1re infonz:a1:ion from 
s9\·e1."31 sources iot" similarities and 
tI.l.,ftt!rellces, 
Auility to develop alternative explana­
tions 0::' causeS for s.Ltuations or 
e'l.'f!!oats. 
Ability to modi!y one's approach or 
perso~al style to reach an objective. 
.n,ilitl to stay with a problem or line 
Qf thoulI\h': until tba matter is resolved 
Ability to rec:1'l1 factual information 
(f~r axample, laws, suspects' descrip­
tions, license numbers, etc.). 
AbU,tty to remeClber visual information 
(9hoto~"apb, pictol.":1:l1 displa.y, building 
l~ycut, ma~, etc.) 
,Ability to remembe:t- specific details of 
a p:l.st oyect (accillent, arrest, condi­
tion oi bullding, etc.). 
Ability to a~ply simple gechanical 
principles (leverage, force, accele~a­
tion, friction, etc.). 
Ability to c~timate the time required to 
conl~ll:)te an event. 
Ahilit) to learn new information quickly. 

Ability to perform :I. complex lQarced 
series of movements rapidly iu the 
proper' sequence. 
Ability to type. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 
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Writing, transcribing, drawing (abilities 1, 2, 3, 
4, 6, 7) 

Reading (abilities 5, 8) 
Oral communications: listening and speaking 
(abilities 10, 11, 12, 13, 14) 
Simple mathematics (abilities 15, 16, 17) 
Information processing and problem solving 
(abilities 18, 20, 21, 25, 26) 
Factual recall (abilities 29, 30, 31) 
Learning (abilities 35, 36) 

". " ... --_ .. - ~.,. 
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For all but two essential abilities, the expert panel esti­
mated that an amount of the ability was required such that 50 percent 
of the general population possessed enough of the ability to perform 
adequately as police officers and that 16 percent of the population 
displayed the ability at sufficient levels to perform in a superior 
fashion. The exceptions to this pattern were "ability to understand 
spoken messages" and "ability to extract important information during e 
oral communications (listening ability)." Experts judged that these 
abilities were required for performing police work to an extent that 
only about 16 percent of the population possessed the abilities in 

'.' 

amounts sufficient to perform adequately as a patrol officer. Experts 
reported that the amount of these Rbilities required implied that 
only five percent of the population possess sufficient amounts to per­
form in a superior fashion. 

Knowledges (Exhibit XXII) 

With few exceptions, the specific job knowledges included 
in the a priori attribute list were perceived as being most appropri­

ately obtained through training. The only knowledge rated as essen­
tial and appropriately selected for were: 

Physical defense tactics (knowledge 33) 
High school education (knowledge 39) 

Physical defense tactics met the criteria e$tablished for 4It 
essentiality and selectability by a narrow margin. It seems possible 
that some panel members may have had in mind the physical abilities 
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Police report writing procedure~. X 

Police department administrative rules 
and regulations. X 

Police agency jurisdictions and juris-
ditional limits (for example, FBI, 
Sheriffs Department, Higbway Patrol 
jurisdiction) • X 

Constitution of tbe U.S. and Bill I)f 
Rigbts. X 

Stata statutes (for example, l.linnesota 
Crimin~l Code, Traffic Code, etc.). X 

Civil rigbts law. X 

City ordinances. X 

P~trol tecbniques (random patrol, forClal 
patrol procedures, etc.). 
R;).dio communication rules and procedures. X 

Interrog:1tioD and interview tecbniques. X 

Methods for administering chemical tests 
(for example, D'III). X 

Al'rest procedures and laws of arras t. X 

Suspect booking and proceSSing proce-
duros. X 

~Ietbods for serving summons and civil 
papers. X 

Laws of search and seizure. X 

Rules of evidence. X 

Legal t~r~inology and definition. X 

:'IEIthods for handl ing evidence for labor-
atory ana.lysis. X 

Br.sic first aid (treatment for shock, 
stopping minor bleeding, artificial 
respiration, etc.). X 

Advanced first aid (cardiopulmonary 
resuscitation, stop severe bleeding, 
etc.). X 

Tra.ffic enforcement techniques. X 

Traffic direction techniques. X 

Accident investigation techniques. X 

Field noteta.king and sketching tech-
niques. 
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EXHIBIT XXII 

Jud!{ments .., 
c)c 
... d 
,/:l ... 
d ~ .. uo 
'04c" ...a .. c: c.," 

"''04 c.c: 
:I CiS <~ 
'H~ 
OE-4 .... " 
~ ~o 

X 

X 



============~ .. ~=========================== 

Attl'ibutf;ls 

25. Techniques for band ling juvenile 
offenders. 

26. How to bandle persons witb psycho-
10;icDl or emotional problems. 

27. Crime prevention equipment Dnd metbods. 
28. Crime investigation tecbniques. 
29. Narcotics and dangerous drugs, tbeir 

identification and effects. 
30. Fingerprint detection and lifting. 
31. Care of firearms. 
32. Use of firearms. 
33. Physical defense tactics. 
34. Mecbanical device~ and how tbey work 

(resuscitator, traffic radar unit, 
firearm, basic automobile mecbanics, 
etc.) 

35. Siuple band tooll' and tbeir uses 
(bammer, screwdriver, car Jack, lug 
wrencb, etc.). 

36. Auto~ob1le operation (nonemergency, 
urban or suburban operation of a 
motor vehicle). 

37. Emergency driving techniques (high 
speed, traffic chase techniques, 
hazardous weatber driving, etc.). 

38. Weather pbenomena and their behavior. 
(most likely path of a tornado, light­
ning bazard areas, type of snowfall 
and expected effect on driving 
conditions, etc.). 

39. Bigh scbool eduction. 
40. ASSOCiate degree. 
41. College education. 

Expert Panel Judgments 

x 

x 

x 

x 
X 

x 

X 

x 

x 

x 
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aDocumentatlon was lacking for these attributes. Judgments reported 
are based on opinions of all raters, ~egardless of whether activities 
or behaviors were cited as bases for the Judgment. 
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required to engage in hand-to-hand fighting, rather than specific 
knowledge of self defense techniques when rating this attribute. 
Therefore, this attribute probably should not be used in devel9ping 
a selection battery. 

Little documentation was offered by the panel to justify 
requirement of a high school education, although raters were nearly 
unanimous in designating this attribute as essential. 

Physical Characteristics (Exhibit XXIII) 

Essential physical characteristics for which selection was 
recommended included: 

Weight 1:1 proportion to height (physical characteristic 3) 
Hearing acuity (physical oharacteristic 4) 
Visual acuity: color vision and depth perception (physical 
characteristics 6, 7) 

Strength and conditioning (physical cha.racteristics 8, 13) 
Coordination and balance (physical characteristics 10, 11, 12) 

Minimal documentation was provided for the requirement of weight in 
proportion to height. Absolute height and weight standards were not 
endorsed by the expert panel. 

Panel judgments indicated that on all but two of the above 
requirements about half the general population would be expected to 
possess sufficient levels of the attribute to perform at adequate 
levels. Only about 16 percent of the population was predicted to pos­
sess sufficient qualifications on "ability to identify and distinguish 
colors" and "ability to maintain high level of exertion." 

Personal Characteristics (Exhibit XXIV) 

Eighteen of the 29 personal characteristics provided on the 
~ priori list were judged essential and subject to selection. Seven 
additional items were judged useful and best obtai~ed through selection. 
Only two personal characteristics were judged useful and trainable: 
"Willingness to enforce any law." and "Tsr!dency to be suspicious, rather 
than trustful." 
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EXHIBIT XXIII 

EXPERT PANEL JUDGMENTS OF ATTRIBUTE REQUIREMENTS AND 
NECESSITY FOR USE OF SELECTION - PHYSICAL CHARACTERISTICS 

tit 

======================-====.=================================== 

1-

2. 

3. 

4. 

5. 

6. 

Attribute 

Between and in height. 
Bttween 

--...-.-,-
and in weight. 

Weight in proportion to height. 
Ability to recognize difference in sound 
patterns (auto engine soundS, voice 
differences, different caliber firearm 
discharges, etc.). 
Ability to recognize changes in sounds. 
Ability to identify and distinguish 
colors. 

7. Ability to judge distances between self 
and objects, or between objects (depth 

Expert Panel 
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X 

perception). X 
8. Ability to maintain a high level of 

phYSical exertion for an extended 
period. 

9. Ability to run an extended distance 
without stopping. 

10. Ability to coordinate movement of hands 
and arms. 

11. Ability to coordinate the movement of 
limbs based on visual input. 

12. Ability to maintain body balance in 
unusual contexts (climbing, crawling, 
crossing barriers, etc.). 

13. Ability to exert forces equivalent to 
lifting over 100 pounds. 

14. Ability to identify odors of various 
types (alcohol, gasoline, natural gas, 
odors of various materials when burning, 
etc.) 

X 

X 

X 

X 

x 

X 

x 

-, , 
Judgments 

aDo::.umenta t ion was lacking for these attributes. Judgments reported are" 
based on opinions of all raters, regardless of whether activities or 
behaviors were cited as bases for the judgment. ---------------------------------
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EXHIBIT XXIV 

EXPERT PANEL JUDGMENTS OF ATTRIBUTE REQUIREMENTS AND 
NECESSITY FOR USE OF SELECTION - PERSONAL CHARACTERISTICS 

Attribute 

1. Willingness to expose self to physical 
danger. 

2. Willingness to use physical force 
against others. 

3. Willingness to perform despite physical 
discomfort. 

4. Willingness to work in cooperation with 
others. 

5. Openness to different types of people. 
6. Willingness to viaw people objectively 

without prejudice. 
7. Introversion (shy, withdrawn). 
8. Extroversion (outgoing, enthusiastic, 

willingness to deal with strangers). 
9. Willingness to be assertive and aggres­

sive. 
10. Willingness to assume direction or charge 

of a large group of people 
11. Willingness to challenge people who are 

behaving suspiciously. 
12. Personal cleanliness and neatness. 
13. Willingness to accept responsibility 

for own actions. 
14. Tenden~i to seek responsibility. 
15. Willingness to make decisions having 

major consequences. 
16. Willingness to make decisions without 

specific instructions. 

Expert Panel Judgments 
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======================================e 

Attribute 

17. Interest in police work. 
18. Interest in learning ne~ skills or 

acquiring new information. 
19. Honesty/integrity. 
20. Willingness to improve self. 
21. Dependability - tendency to be on time 

or to be there when needed. 
22. Ability to perform effectively under 

emotiona.l stress. 
23. Abi~ity to perform effectively under 

time pressure. 
24. Willingness to enforce any law. 
25. Willingness to perform routine or 

monotonous work. 
26. Tende.ncy to be fast-moving and ener­

getj.c as opposed to slow and easily 
fatigued. 

27. Tendency for evenness of mood, optimism 
and cheerfulness, rather than showing 
fluctuations in mood and pessimism. 

28. Tendency to be interested in overt 
activity, as opposed to reflection and 
thinking activities. 

29. Tendency to be suspicious, rather than 
trustful. 

Expert Panel Judgments 
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a . 
Documentation was lacking for these attributes. Judgments reported 
are based on opinions of all raters, regardless of whether activities 
or behaviors were cited as bases for the rating decision. 
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The 18 essential and "selectable" personal characteristics 

can be grouped together conceptually into nine clusters as follows: 

Willingness to perform despite danger or discom­
fort (personal characteristics 1, 3) 

Assertiveness, agressiveness (personal characteristics 
2, 8, 9, 11) 

Cooperativeness, lack cf prejudice (personal charac­
teristics 4, 5, 6) 

Decisiveness, acc~ptance of responsibility (personal 
characteristics 13, 14, 16) 

Interest in learning and self-development (personal 
characteristics 18, 20) 

Honesty, integrity (personal characteristic 19) 

Interest in police work (personal characteristic 17) 

Dependability (personal characteristic 21) 

Emotional stability, tolerance of stress (personal 
characteristics 22, 27) 

In general, experts judged that about 50 percent of the population 
possess approximate levels of the essential personal characteristics to 
perform at an adequate level. Exceptions included: "Willingness to 
expose self to physical danger," "Willingness to view people objectively 

without prejudice," "Willingness to challenge people who are behaving 
suspiciously," "Willingness to accept responsibility for own actions," 
"Honesty/integrity," "Dependability," "Tendency for evenness of mood," 
and "Interest in police work," where only about 16 percent of the 
general population was judged to possess the required attribute. 
Superior performance levels were uniformly' judged as requiring an 
amount of the attribute one level higher on the response scale used to 
provide judgments. 

Summary of Expert Panel Results 

Results of the expert panel procedure reported in the preceding 
sections represent one of the final steps in the job analysis study. 
The analysis began with observation or interview recording of police 
activities. Next, the behavioral components of these activities were 
documented. Finally, the basic knowledges, abilities, personal, and 
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physical attributes required to carry out these behaviors were deter­
mined. A later project element (Phase III) will develop selection 
devices that can accurately assess a candidate's likelihood of per­
forming effectively as a police officer based on measures of these 

attributes. 

With the expert panel judgments as a 
next project phase should be to deyelop a 
of Suburban Metropolitan Police Officer. 

basis, the first step in the 
"specification" for the position 

The specification should 
appropriately include a summary of the attributes required to perform 
effectively as a patrol officer, as well as a listing of the important 
tasks performed by the position encumbent. In effect, the position 
specification represents an integration of the information provided 
by the expert panel and that provided by the representative panel. 
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INTEGRATION OF REPRESENTATIVE AND EXPERT PANEL JUDGEMENTS -

IMPLICATIONS FOR DEVELOPMENT AND VALIDATION OF SELECTION PROCEDURES 

The goal of the Suburban Police. Officer Selection Standards 
Study is to develop valid, job-related selection procedures for use 
in screening patrol of~icer candidates. The results of the current 
study provide the first step toward this goal by clearly documenting 
the duties of the patrol officer position. Results of the job analy­
sis have provided: 

a. A detailed description of the types of acti­
vities performed by patrol officers, their fre­
quency, duration and relative importance as 
viewed by a cross-section of the community that 
is served through the performance of these acti­
vities. -
b. An understanding of 'the behaviors or processes that 
go into performance of the various police activities 
including both the nognitive and physical dimen-
sions necessary to job performance. 

c. A comprehensive list of basic abilities, per­
sonal characteristics, and physical attributes 
that appear related to effective performance and 
require consideration in the design of selection 
procedures. 

There are several implications of these findings for Phase 
III of the Suburban Police Officer Selection Standards Study. Results 
of the expert panel procedure suggest a broad range of attributes that 
should be considered ill developing the trial battery of selection 
procedures. Results of the representative panel suggest a number of 
important performance dimensions that should be used to obtain job 

performance data in any criterion-related component of the subsequent 
validation study. Review of job analysts' detailed notes help to de­
v$lOp a clearer understanding of the contexts in which police behav­
i.or.s _ar.e -per.f.ormed. .... - Use.-of-- th·is·· inf orma t ion.in-deve·loping·situa-tiona·l 
reasoning, assessment-oriented exercises, or board interview proced­
ures will help insure that resulting selection procedures accurately 

represent the performance domain of the patrol officer position. Spe­
cific implications in each of these areas are elaborated below in 
discussing the specific conclusions to be drawn from this study. 
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Implications for Determining the Components of the Selection. System tit 
Several of the abilities and personal characteristics found 

to be important to effective job performance can be assessed through 
written examination. The set of writing, transcribing, and drawing 
abilities, as well as in the sets of reading, mathematical, problem 
solving, recall, and general learning abilities can all be measured 
through written examination procedures. In addition, personal char­
acteristics such as emotional stability, decisiveness, and cooperative­
ness may be assessable through written personality inventories. One 
component of the selection procedure, then, should consist of a writ­
ten test battery to measure applicants' qualifications on those job 
requirements better assessed through written than other methods. 

Certain of the attributes required for effective performance 
appear to most effectively be assessed through oral board or assess­
ment type procedures. For example, a candidates' qualificattons on 
the cluster of oral communications abilities can be determined better 
through performance during an oral board interview than through writ­
ten examination. Similarly, personal characteristics such as interest 
in police work, willingness to perform despite danger or discomfort, 
and assertiveness may be more appropriately assessed by actually ob­
serving the candidate. 

While the oral interview method is generally used to assess 
attributes like those described above, the feasibility of assessment 
center procedures should also be evaluated. General examples, or 
simulations, of situations that patrol officers are likely to encounter, 
can be developed with a focus on tapping certain abilities or per­
sonal characteristics. By observing the way candidates react to and 
approach the situation, a team of trained assessors can evaluate the· 
candidate's qualifications on specific attributes. For example, a 
simulation might be deSigned to assess candidates' qualifications in 
terms of specific oral communications, factual recall, and problem 
solving abilities. The same exercise might also tap personal char­
acteristics such as assertiveness, cooperativeness, and decisive-

ness. 

A third component of the selection procedure should be 
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developed to assess candidates' qualifications on the physical char­
acteristics required to perform patrol work. Most of the attribute 
requirements specified by the expert panel can be assessed through 
a physical examination. However, certain physical performance aspects 
documented through the job analysis, as well as requirements stipu­
lated by the expert panel (e.g. coordination and balance, strength 
and conditioning), suggest development of physical performance tests 
as an additional selection criterion. 

The three general components or areas of the selection pro­
cedure discussed above -- written exam, oral interview/assessment 
center, and physical exam/performance test -- do not exhaust the po­
tential set of selection procedures that should be considered in tqe 
validation study. The usefulness and feasibility of individual 
psychological assessment should also be considered. Establishment 
of minimum entry standards regarding education, criminal record, and 
background investigation must also be examined. 

Implications for Developing Criterion Measures 

Results of the representative panel suggested a number of 
job activities that should be emphasized in developing a performance 
criterion for use in the validation study. Citizen and police groups 
both agreed tha't handling service calls, providing emergency service, 
and investigative activities were among the most important aspects of 
police work. 

Representative panel judgments, however, provide only a 
beginning in criterion development. While the panel's judgments 
suggest certain job-specific areas to be incorpo~ated in the criter­
ion measure, other more general performance areas should also be 
considered. Dependability, teamwork, application of job knowledge, 
and other more general dimensions of job performance have been found 
appropriate in other police validation research, and should be con­
sidered during the criterion development project. 

An excellent source for defining additional performance 
dimensions rests in the job analysts' narrative summaries of police 
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activities. The detailed descriptions of over 6,000 critical inci- 4It 
dents and day-to-day activities should provide the basis for develop-
ing and defining additional performance dimensions. 

Implications for Choosing a Validation Strategy 

A final step in the Police Officer Selection Standards Study 
will consist of validating a set of trial selection devices to deter­
mine those elements that should be used to select entry-level patrol 
officers. Several approaches to validation are recognized by govern­
mental regulatory agencies and the courts. Each is based on a 
specific technical approach and, more importantly, is suited to vali­
dating particular selection procedures. Choice of a validation 
strategy, or strategies, for use in the Police Officer Selection 
Standards Study, therefore, should consider both the technical con­
straints imposed on the project, as well as the types of procedures 
to be validated. 

Use of a concurrent criterion-related validation design, as 
mentioned in the Research Design Report, may be the most effective 
means for validating any written examination procedures developed. 
However, use of a current sample of officers as a source of predictor 
and criterion scores poses a serious handicap to documenting ·validity. 
The highly selective nature of current employment procedures is likely 
to produce a restricted range of scores on most predictors when 
compared to that likely in a general applicant population. 

While selection components like the written examination and 
assessment center are amenable to criterion-related validation, other 
methods may be more feasible. For example, content validity approaches 
to the oral interview or physical performance test may most appropri­
ate. Psychological evaluation procedures may be best approached 
through a construct validation strategy. 

General Approach to Phase III Validation of Selection Procedures 

In summary, results of the current study suggest a multiple­
method approach to determin*ng the components of the selection system 
(e.g. written examinations, interview/assessment procedures, physical 
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exam and performance test, etc.) and to validating these procedures 
(e.g. criterion-related, content, and construct validation). This 
approach will assure that candidates' qualifications are assessed on 
the attributes found to be related to job performance. In addition, 
this assessment will be based on the methods of evaluation best 
suited to measuring specific attributes. Selection of the validation 
approach must be based on thorough consideration of the job analy­
sis findings. 

Finally, it should be noted that the list of attribute re­
quirements developed by the expert panel represents the factors to 
be assessed within an "ideal" selection program. Later phases of the 
project may determine that economic, technical, or legal feasibility 

precludes assessing candidates' qualifactions on certain of these 
attributes. Therefore, the validation strategy should not only focus 
on the comprehensiveness with which components of the selection pro­
cedure measure required job attributes. Practical administrative 
constraints should also be considered in building a selection program 
manageable by the departments that will be responsible for its imple­
mentation and continued use. 
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INtRODUCTION 

As stated in the grant app11c~tion under vbich this study is being conducted, 
the City ~fa.na8ers in Suburbe,'.-. Metropolitan cO'lllmW1ities are very concerned 
about "the lack of police select:!.on staadards, validated as job-related or non­
cu,scriminatory." t.rhile legislatioa requires that such police sele~tion stan­
dards must serve as the sole basiS for the selection and hiring of applicants 
for police service, scieatific~ly valid data which identifies ·~th precision 
the personal characteristics or attrib~tes essential to the perfo~ance of 
police officer dU1:ies and. responsibi·litias in these twin Cicies Suburban Het­
ropolitan jurisdictions does nat axis:. 

the final objective of this research prograM is the valida1:ion of job-related, 
non-discriminatory police selac1:ion s1:and.ards for the 40 member co=munities 
of the Metropolitan Area Manag_an1: Association •. the overall proj ect, ho~ever t 
1S divided. into two .e"arata phases. Tha objective of tbe first phase, the 
phasa beins addressed in the ~.sent proposal, is made U'P gf three parts: 

1. A precise definiCion of the duties, tasks and func·.tiona of a 
Suburban Metropolitan Police Officer. 

Z. A determination of the aptitudes, skills, knowledge and other 
peraoua! cha:acter1s1::lcs that are requi:ed to perforo ehe 
functions requ1red. of a Suburban Metro"olitan ?ol1ce Officer. 

3. A daterm1nation of the ~o~anc. of each of the duties, tasks 
or functions to the overall perfomance of a Suburban Hecro­
politan Police Officar. 

the second phase of the overall research i'roj ect rill be devoted. to t:he dev-.lop­
ment of performance measures for Suburban Metropol~tan Police Of!1cers, develop-· 
=au1: of predictors of the perfo~nce dtmansions, and the validation of selection, 
standards for Suburban Mecro!'olitan Police Officets. These V'al1da.~:ecl selection. 
stancia:'d~ will then be establishacl as police personnel selactiotl praccices fol:' 
Suburban Me1:ropol:Lcan ~ipalicies. 

A!,,,l:Oximacely f01:<:Y Suburbaa Mun1c.ipaUtifts sUr.:'ouncU,J1g tha twin Cities &l:'U 
wUl taka par1: :in this study. The mw:U.c:ipalicies. have total po!'ulations f1:01Il 
4,000 to as,ooo; on the average, each jurisdiction has,on.e,police officer per 
one thousand population. the police de"ar:=ents r&a&e from six full-time 
policulI~n in ttla scallu1: daparement U'P to as full-cime swam pe.~.!oD.D.el in the 
largest police deparc:~:. Only full-ci=a police officers p.rfo~ing pacrol 
4utias vill b. considered in chis study. there are a"proximately 600 such 
police officers rep1:esanctCg tha tocal population for this projec1:. A majo~ic1, 
but possibly not all, of the police de,,~e=ents and pac:,ol officers in the 
popula1:ion. w1.l1 be w:LU1nS to coo!,arace with those colUluct1:l; the study. the 
city m&nag,r of each mun1cipalicy wishing to par1:ici~ace will so ic4icate by 
lete81: to the Metropolitan Area Management Associacion Commiceee'ras90usible 
f01: chis proj ect, aM t1"..1s li.sc v1.ll constitute par1:icipat1ng depar=ents. 
(A list of the municipalities, 19i3 population esticates, and the number of 
:'.11l-:1=e and pare-time svoru police personnel are attached as Apge~c~, A.) 

To'le !1et:'opolitan Council and the Hecropoli:an Area ~nagement AssociatiQn 
selacted a lesearch Design Team to review and evaluate research 1icerature on 
901ice officer selec:ion and validatio~ st~dias, legal ac:ion and proceeclings, 
a~cl civil a~cl ~~an rights actions. In acldiciQn~ relevant seu4ias 1: the 
area of physical standards an.d physiological functioning were also revieved 
and evaluated oy :he ias3a:ch Design team. These reviews are co=!'latecl and 



~ 

1.90 

vill be made available to the consultant selected to conduct the job 
analysis portion I,f th.i.s study. 

Based on the review and evaluacion of police officer selection and valida­
tion studies, the Research DeSign Te~ has developed che present research 
design for conducti~$ the job analysis of Suburban Metropolitan Police 
Officet'3. The ta.sk of the consultants tiill be to implement: this resea:,ch 
design for 4 job analysis as specified. An overview of the objectives and 
strategy of the research deSign is presented in Section II. The details of 
the procedure and activities are described in Section III. Section"!V 
discusses areas for consultant judgment and determinatio~precautions 
taken to ensure that the ultimate selection procedure is free of discrL~na­
tioo., and a summar.! of research activ"i:ies and products. 

'. 

.e 
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• 
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II. OVDVIEtl or RESEARCR OBJECTIVES AND STlL&\.TEGY: FIRST PHASE 

The major goal of the Suburban Police Selection Study is to provide procedures 
to assist in t:ha discriminatioc.-free s~lection of individuals from the general 
populatiou ~hat will ma.~imize perfo~ance of suburban police officers. The 
major activity that will examine the relationship between individual charac­
teristics and suburban police officer performance will be a concurrent validity 
study, conducted as part of the ~\!cond phase of the proj ect. In order co 
conduct a concurreBt validity seudy, i: is necessary to have: 

a) Heasures of performance of ~ortant aspects of police work, i.e. criteria. 

b) Measures of iaAiv1c:1ual skills, abiliti3s, characteristics, etc. that can 
be applied to both existing police officers aed che general populatioc., 
1 •••• predictors (a.g., physical,coudition. mental aptitude, etc.) 

• The f1rst phase of the project, described in this research plan, ~onsists of 
activities designed. to prov1de information that will assist in the develo,pCflnt 
of these two cypes of mea.sures-essentially providing ;Jrecise descriptiotl~s of 
pollee, work. • 

Two different types of descriptious of police officer activities are req~;ired 0 

One type of descript1oc., which can be used to help develop useful lIleasure~ of 
job, performanc •• is related. to the activities of polic~ offices as they a.re 
defined by officers and police, admit1istrative systems (a.g. craffic stops, 
felouyarrests, etc.). The other eype of descriptioc., useful in selecting, 
measa:8S of 1n4ividual characteristics, must utilize a conceptual framework 
that ts'aP91icable to all individuals, regardless of their ~.cific activity 
(e1' I., physical effort expeDded, verbal fluency required, etc.). ~Jh.Ue 1,t 
mlht b .• possible to use sepante data colleccioQ procedures to provide the 
two eypes of des~-1ptious of job activities/behavior, this ~ult\ be rather 
expensive, par1!icularly given the :f.%1fraquent occurr'lnCS of sOllle crucial a-cti­
vitias (i.e., felouyarrast3). Therefore, "it is Qore efficient tQ ~ollect 
both types of iafcn:mauoQ s1mW.taueously, although it increases the compl,axity 
of the data colleCtion procedure. 

J)ul'ite· the relationship to the same events aud activities, these tva descrip-
. tious are cOQcepcually dist1nct, aDd will be presented as audl. 'the finaJ~ 

product of oc.e descriptioc. would be a presentation sicilar co chat in Exbj.b1c I, 
wb1c:h, focuses upoc. the descr1ptou of police officer work activities. For each 
typ. of activi'cy, the frequency of occurrence, perceutage of time allocat8ld to 
such wa~k, ana time required for each occurrence of the activity or event should 
be. estimated. Because police are involved in a rather la.rge number of dif­
fereut ac~ivities, a tectativ~ class1ficatioc. into three cain groups has bee: 
provided for this presentation. They are: 

Scheduled org~ui%al:ioul - Routine, predictabla a.cci~rit:ias part of 
che ordinary roucine in c~e police 
organization. 

Unscheauled organizational Routine activities ~~~c are unscnedulad, 
although occurrence is frequen:. 

Unpred.ictable e?isodic - Those ac~ivi::ies that occur "on demandn
, 

eithe~ in response co reques:s for se~ice or 
on the initiative of 901ice officers. They 
tend co be episodic, ~~::h a.n una:biguc~s 
b~~nin% and end. 
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r-!, nxhibit I ConceptunUzntion of Pollco Ac.tw.tY Ilescriptlolll 

JOB ACTIVITY I 

A. Scheduled 
Organizationn! 

Roll CnU 
Check in 
Check out 
Refresher 

'rrnining 
Etc. 

D, Unscheduled 
Ol'gnnizntional 

Repair nnd 
.m~il1t. Equip. 

Court Appenl'ance 
Rest Dreaks 
Etc::,'" 

C. Unpredictnble 
Episodic 

Traffic C~tations 
Modical Eplcl'gcllC:ies 
Investigate Cri~o 
Felony Arrosts ' 
Physical Emergoncy 

Fre(llIcncy 
of 
OCCl11'nnco 

(Fire, accident, etc.) 
Etc. 

2 OFPICIlR INVOI,yl!~mNT 

'1'.1.1110 
pOl' 
Ocelll'nnce 

.' 

I'Cl'CClltU(tO 
of Time 
{It '~ork 

NOTES: I) 
2) 
3) 

Tentative classificntion schemo, subjc~t to rov!.slon. 
To be provided from data collection activities', seo text. 

To be provided by .. l'c,prc e en.tativo 1 t t n ., pane , s~o 'ex • . . 

Per.~cntngo 
of' 'rima 
liOn Call" 

UII'ORTANCr; nA'fING 3 

~~~~===~~~~~~~~~~~=~ . 



Examples of the type of activities or incidents in these categories are pro­
vided in Exhibit I. It is anticipated that the consultaat wtLl modify tne 
specific categories to provide useful descrip~ion~ as the project develops.l 

The description of police officer activities prepared by the consultant (oue­
lined in ::mibit t>. shall provide information (definitions of ea.ch type of 
activity, estimates of their occurrence) ~~at can be used to estimate the 
relative importance of dach activity to the overall perfor.:ance of officers. 
these judg=ents will'be ~ade by a paael of indiViduals chosea to represent 
different segments of-the population Illhose cpin1.l)ns could influence the work 
cicne bv oolice officers in the community: 

the form of the second type of description is presented' in Exhibit II. Ie. 
cont~ast to activities as perceived by the officers and the police adm1n1s­
tration, th:Ls description emphaSizes the babanors performed on the job -
the same behaviors may occUr during qw.te d1fferent types of activities. 
ro~ ~ple, physical strain and endurance may be encountered during the 
arrest of a felon. or coping With a tl:affic ac:,cident. 'the ciata collection in 
the first phase should provicie a basis for the classification scha=e under ' 
the first colwzm of Exh:!.b1t II - labeled "Job Behavior" - as well as the 
est1mates of "Officer InVOlvement", listeci under tbe second set of colwzms. 

, 
'the nature and occurrence of the dUferent on-che-job behaviors do a.ot. in 
tbemselves, prov1de much in the way of useful iufo~at1on for the second 
phase of the project. t.zha.t is useful is a desc:r1.pt:icm of the nature of the 
demands or job requuements associated with tbe dUferene types of behavio~. 
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ro~ example, it may be that officers may occastonally need to push inopera­
eive aucolDObUes out of traffic laues - an example of .. a job activity that 
"demandS" st~eugth. S1m:Ua.rlly, i.t may be necessary to recall the photosraph 
~ descrtption of a wanted 'Or m.1.ssug inc:lividual - a job actirley tbat requi:as 
the "behavior" of memory facil1ey. The categories of job bahaviors CNSt be 
carefully developed. co ensu.re thae aJ.l. critical. featu,es are included, but 
that che number of d.:i.fferene types of behaviors is not so great that th. 
daes'collection procedure becomes UDMtaldly. 

It is e..~t.d that Otlce ehe behavioral descn.peiol1 of the patrol o~f!cer 
aceivieies is ca=pleted and the estimates of occurrence are prepared, that a 
panel of experts -- chosen from professionals accustomed to cievelopug require­
ments· fol!' jobs --~ be able to review the d.ata and deteradne t.he eypes of 
demaads or requ~ements that have been placed upon individuals a!& they perfor.:. 
the behaviors •. !bis information will eventually be used to selact Suitablz measures of ind.ivid.ual characteristics in the sec:OaA phase of the project. 

---------------------------------
l An ~le of a surburbsn police deparc:ene ~eport to the Scate Police 
B~eau is p~ovided in Appendix B and indicates tlle nat"olre and e:-ctellC of 
"activities" as i::l~liad. :1.n this d:iscussion. 

2 Since che ciata related to boch t~es of descriptions ~lill be collected at 
the ~e tiae, it woulci be possible to provide a descripcon of c~e L~tanc 
co ~hich ~he ~arious behavio~s are associated with the various job activi­
ties. Conceptually, this ~ould be a table ~elating che categories f~o~ :ha 
left hand columns of ~chibits t and !!. ~~ile 1t oay have ~o ciirect rala­
ticuship to t~e obj ecc!'r!!s in the second. phase of the p'roj ect, it: uy p~oV'ida 
& cheek on :he daca collection acti~ities aud allo~ estimates Qf job beha­
vio~s associacad. ~t:h rare actiVities, basad ou 1aferencas fro: core 
freauent: a.~:=~~·\~·i~t:~i~e~s~. ____________ ~ •• 5~= ____________ ___ 



JOB BEIIAVIOR
1 

A. Physical Demnnds --"--- ----
B. Equipment 

Manipuh.tion 

C. Reading-Interpre­
tation of Itules/ 
Pl"ocedures 

D. Mernor)'· 
Recognition 

---

E. Interpersonal 
Interaction­
Verbal Expression 

G. Writing-Written 
~ression 

H. atc. 

Uxhibit 11 ConceJltuRlizn~l. of 

0l1FICER INVOLVmmNr2 

Police Dohnvjo}- Dc~:criJltion 

Jon Rl!Q\JI Rl!MH:NTS (Uclllnnds);; 

J:requency 
of 
Occurnnce , 

NorES: 1) 

2) 
3) 

Tillie pet 
Occurance 

Solect Por 
(Anility, Physical 
condition, intelligence,' 
Bee.) 

l'rain::tblc 
(Knowlednc of law, 
facility with cquipmcnt, 
confrontations with 
ci titcns, etc.) 

General' c.ategories only, specific behavio.rs al'O to be developod .during the 
. project by the consultant(s). . . 
'ro be estimated from data collected during the first strine 0.£ the Cbst pha!;c. 
Categorics' are to be developed by the' consultnnt(s), nctual judr.cmcnt!t arc to 
he pl'ovldotl by the "export" pnnol, seo text. . 
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the data collectio~ activities eQvisioned fer the first stage ef the first 
phase of che project are of four types -- analysis of police departmeat 
recerds, field observation of suburbaQ efficers on patrel, post-sbift 
interviews with suburban officers, and incident-orienced intervievs with 
suburban officers (emphasizing infrequeQt incidents ever the previous six 
months). The last three of these activities are designed to' provide des-
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c:'ipt1ons of both ttle activities and job b~h.aviors ef pelice offic'ers, and 
it is required that t'he daca collection precedure be deSigned to allow infer­
mation from all three fo~ to be integrated intO' a cemmen descriptive 
schema -- as illustrated in Exhibits ,I and II. . 

An "Activity/Behavior Descriptien FermI! snall be developed that can be 
utilLzed in all three data coLlectioQ procedures. the ferm shall have 
provisions for descr1ptioa. of the work a=tivit~es fra= the perspective 
of the officers as well as the behaviors involved, utilizing the cLassi­
fication schema outline 1&1 the left coLumn of Exhibit tIe ~nile such a 
form ~~ be both complex and Lengthy -- since it is to be used by field 
observtrs as well as interviewers -- it will ensure that the final results 
can be utilized for both activity and benavior descriptions regardless ef 
the sO\I~e of the data. 

The analysis of suburban poLice departmact records =ust precede the develop­
uct of an "Activity/Behavior Descripcioc Form/l to facilitate the developatact 
of suitable cat.gon.es for the job &ctiv,ities, the left column of Exhibit t. 
One estimate of the frequeacy with which the variees act£vities occur should 
be basad upoc police depal'tmect records. ' 

e AA overliew of the first pbase· of the project ud its relatienship to the 
secpcd ph .. e is provided in Exhibit Itt. Basically, data collectien activi­
ties -- related to the work of suburbac police officers ec patrol -- a~e eo 
be used to provide two types of descriptions of their activities. These 
descrlptioas will thea b. reviewed by two diffe~ect eypes of panels3, one 
ecpbas1.zing ttle importance of various activities anc:i the other the ~'equire­
atects or demands associated with diff_nct behaviors. th.ese two descriptiecs, 
ed the judgments of the pacels thee become the basis for two critical aspects 
of the secone phase of the project, develepment of ~erfer.:acce criteria aad 
predictors of the crttarta. The fical faaeure ef the secend phase, the 
coacu~ct vatidier seudy, is basically a procedure for eXamining 'the rela­
tionship between these two diffennt measur~s. (the second ~hase ef the 
projec: is act iacludee in this request for proposal.)' 

the ae3: sectioR of this document outliAes the specific actiVities at e4cn 
stage ef ehe first phase i~ mare decail, reviewtas atany of the techcical 
issues that ~t be resolved before such a project cae be successfully 
completed. The final sectioc reviews some of the a~eas fer cecsultact 
judgmsct and deter=inatioc, precautiens takec to ecsura that the ultiatata 
selectioc procedures are free of discriminatien, and a su=mary of :esea~:h 
activities and products. 

--------------------------------
J An analysis and summa~1 of police e=aining oaeer~aLl s~ould be CQncuccac:i 

to' ass~se the "expe~ panel" maki.:g decisions aoot:t t~e job ~e~uiremeQr:s / 
demanc:is assQciated with the dii feraat ~eha·"ie~s I presented i:'1 ~;.:hibi: !!. 
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III. DATA COLL~CTION Al.'fD A.'lAtYSIS: FIRST PHASE 

The first stage of the first phase is the collectioa. of information to be 
used by two different paa.els (the represe~tativ~ and the expert panels) 
to make judgments about 1) the.ic~ortaace·of variou3 activities and 2) the 
job requirements (or demands) associated with the job behaviors which 
Make up the various activities. this section of the report is divided 
into three parts; the first revie~s the procedures for developing and 
executing the data collection procedures that should lead to useful des .. 
crtptions of police work. The second reviews the work aad composition 
of the expert panel, and the third the work and composition of the 
representative panel. 

A. First Sta;e Data Collection acd Ia.tegratioa. 

As outlined in Section II, the four types of data collection pro­
cedures are desisned to provide two types of descriptive info~tion about 
police work, 1) iaforazation on the frequency and duration of "job acti­
vities" (as defined within the police col'lllZlW11cy) and 2) information on 
the nature and occurrence of job behaviors (utilizing a deScriptive fra=e­
work applicable to any human work activity) 0 The four types of data 
collection procedur~s have been selected to provide multiple measures, 
estt=&tes of unique features, or estimates related to rare events. 

A major problelllin utilizing a number of different data collection pz:o­
cadures is iasuriAg that they can be integrated into a Single coherent 
deSCription OAce the data are collected and ready for analysis. It is 
eavisioned that the followins procedure, to b. followed by the coa.sult&at, 
will facilitate the creation of useful, integrated descriptions. It con­
sists of a sequence of activities, organized around an "Activity/Behavior 
Description Form," to be, created by the consultant. Several important 
features of the classification sc~ellle of activities are to be developed 
by the COllsultant ill conjunction ~c:h a review of police depar:=enc: records. 
Furthe:", details of the procedu:-es aSSOCiated with the "Activity/Beb.avio~ 
Description Form" and the field obse~at:ioCl, post-sltift interviews, and 
cr1tical-incident· 1a.te~iew procedures are to be the responsibiliey of the 
consulc:ant, followicg the geaeral strategy described in this section. 

Following a discussion of c:h. "Activity/Behavior Description Fom"-­
emph.asi.zing i.ts st:'Ucture and purpose -- each. of the data collection. ;Jro­
cedures w111 be reviewed, culm1aB.tiq ia a discussion of techniques for 
providiag descriptiOns of police ~rk that vill integrate all of tha data. 
A discussion of sampling consi~eratioas concludes this section. 

1. DevelopmaQt of the "AcC:ivity/Behavior DescriptioQ Fo=" (ABDr) 

This is expected to se~,e as an integrative device for the data 
collected by the va;ious procedu~~s -- field observation, post-snile: i~ter­
Views, an.d c~C:ical-incident intsrviews. !hree L=portant features associaced 
with the A3DF cust be developed by t~e cocseltant. :1r$t, a classifiea:io~ 
schece for the job activities associated -.tth police ?ac:rol ~ork. Seco~d, 
the procedures for providing aetailed des~ri?tioa.s of unique activities. 
Third, a behavior checklist, co be completed Eor each unique acti .. ,ity. 

The cat:arial to oe provided by :he consulcant to the "represeatative ?anel" 
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i3 designed to facilitate judgments about the relative icportance of police 
patrol activities, (see Exhibit I). Therefore, it is required that the 
description of the nature, frequency, and t~e allocation to these different, 
activities be based an a classificati~n scheme that is consistent ~th the 
way police personael·-officers and supervisors--define their work. The 
consultant is required to develop a Jab Activity Classification Scheme 
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by 'iJhich ill work activities pursued by $uburban police office;s on pat:'ol 
are classified. Review of report:inz categories, as pre~ented f.,n Appendix 
B and police traininz materials should help to assist in the development 

I of such a set of categories. Both frequent, routine acti',ity and rare, 
critical events should be included. t-lhen completed, the classification 
scheme should assist in the categorization of the ABDF fo~s as well as 
completion of log sheets by field observers and during post-shift interviews. 

The "Activity/Behavior Descripcion Farm" shall have four sections. The , 
first will be composed of =inimal descriptive inforQation regardiag the 
officer (age, se~height, weight, etc.), the specific shift, the weather, 
the nature 0 f the suburb o'r any peat aSSignment, etc. (No trA: This may be 
reproduced on a great many forms representing one shift with ona officer.) 
Second, the officer's "label" or description of the activity that f..:as just 
completed. (This should be elicited c,rtly after the officer has clearly 
terminated the activity.) Third, a detailed deSCription of the activity, 
representing the observer's ow observations (or the officer I sown. desc :1pt i.on 
in the post-shift and incide.at-oriented interviews). This should be as 
elaborate as possible; cO"cents an these descriptions ,:oUo"",. Fourth, a 
detailed behavioral checklist, ~hich may be from S-lO 9ages lo~S. 

The first ewo of these aspects of the ABDF are routL~e and do not war~ant 
detailed comment, e:ccept to point aut th.at the "Jab Activity Classifical:ion 
Sche." should incorporate most of the "officers" labels" for their activitiese 
The third section for the ABDF will require well-trained interviewers and 
observers, since these deSCriptions should be quite specific. PreCise, 

,complete deSCriptions of the activities and incidents of police off~~ers will 
be impo~ant to both. the "rep·re$~ntative panel"·-to provide th.em. with. a clear 
impression of what the difi;:~nt types of a.ctivities involve--and the "expert: 
panels" wh.o will use them 1:0 infer the nature of the demands or re~ui.:,etl1ents 
~laced upon the officers. 
For example, the fallOwing description of a task ~ould cot be specific 
enough: I'Subdued the person -to make au arrest." The follo\o-1ng sta.tement 
~ould allow for a greater reliability of judgments regarding the physical 
requir~ents of the same task, and f~uld be'a.t the desired level of specificity: 

"Subd~ed. a male, approximately 6' 2" tall, 190 ,lbs., after 
suspect and officer exchanged app~oximately three blows 
w,ith the fist, suspect was knocked to the ground, rolled on 
\.:0 his stomach, and handcuffed wi:th hands behind his back." 

Another example of specifici:y would relate to running. The first state~ant 
wh.ich follows is nat specific enough, while the second one is: 

"Chased suspect a.nd :nade arrest."> 

"Ran full speed for approxi..:a::ely 00 yards, chasing a 13-
year old female suspect, halted the girl by grabbing her 
j ackee, handcuff ad the hands beh:!'llc!. che sus?ec:' s bad~ ,.rich 
out suspect resisci:tg, and held su.spect b1 the ams as the:' 
walked back to the patrol car." 

-10-
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It ,11111 be necessary for the consultant to develop procedures for ca.refully" 
tra:ining both interviewers and field observers responsible for this seage 
of the research. 

!hel most complex task for the consultant in the development of the ABOF will 
oe the creation of a suitable behavioral checklist. It is required tha~ the 
coc&Sult'ant review the relevant literature (this should be facilieated or 
the! references in the sum::a.ry papers prepared by the research design team) 
anli pretest the document before final app lication in ehe study. An examp le 
of such behaviors is prese~t:ed in Exhibit IV. The form shall be developed 
so that only unusual levels of behaVior (high or low) require indicati~n 
on the form -- absence of a check mark would imply that the behavior 
was not unusual (sitting in a car) or absent entirely (physical c~nfront:ation 
w.1.th a su~pect). 

The consultant shall note that the·result of both the field observation and 
the post-shift interviews is & detailed description of how an officer spends 
a:Ll of the work time for ,the day under consideration. The log sheet ~ri.ll 
ht!l.p to provide info~tion on the allocation of time among activities j the 
~3DF ~ll help to provide informaCion on the a~ture of the activieies and the 

, behaviors associated with each type of activity. Both the descriptions of 
the activities and the behavioral checklist will be importanc iafor.:ation 
for the "expert: panel" as th.ey detemine the naCure of the job demands Cre­
q,u1reaants) itt. the second stage of the project. 

2. Aaalr~is of Police Department Records 
. 

One estimate of the nature and frequency of occurrence of activities 
plerfomed by the suburban ~olice officers is available f:oOfll depart:enc: records. 
1~e consulC:ant shall assemble iDfor.:ation from all coope:oating police depart-

, alenes for the 1975 calendar year with respect to activities pe:ofor.ned and 
t:he number of hours of patrol officer ti:e available; both total time "on ehe 
jlob" and "in serv:icen (available, for eall). These shall be used to estimate 
t:he frequ.ncy of occurrence of all events for elle major typee of poli~e juris­
clictiollS outUnedia. the sampling ;»1aa. (sectioQ.', III-A-o) as wll as combined 
t:o represent all suburban police jurisdictions in the Twin Cities area. If 
t:he reports p:oepand by e~h poUce jurisdictioE1. fer the State Cri:e Bureau 
c~e standa:odized (see example in Appendix B) and complete, than an overall 
~1u:mar'1 of such data. ~ll suffice. If tiot, the consulc:ant: shall c:-eate a 
c~la.ssification scb.eme su:f.cable for s1.1Zl:Z:2&rizing available ~ports as 
~lpec1.f1.cally and p:oecisely as possible. 

1~h1s classification scheme wtll be utilized itl. organizing the descd.pC:ioCl 
c,f officer ace1.vities presented to the ItReprese~tative Paneln--we, a:ust 
aake judgment3 about the relative i=portanca of d1.fferent officer a~civieies. 
11'urther, estimated frequeClcies of events found in this analysis shall be 
~Lsed to dete~e those i!1cidents to be included i!1 the "screener" utilired 
jln the Incident~rienced !nterVie~, desc:'ibed below (III-A-S). 

3. :ield Obserlation 

Field obser/ation shall be conduc~ed on approxi!l:U!.c:alj' 100 shi::s, 
including all :ninoricy and. feIDa .. le ?atrol ?e:'sonnel, apportioned t:o re?resenc 
,iLl1 aspects (.1£ the classificae'ion scheme revie~ed in the discussion. 0: 
s~ling, '7.Lth all ellree shifr.s of each day and week 4ays and weekends 



EXHI3I'! IV 

EXAMPLE OF INFORMATION AND FO~~T 
FOR '!liE 

AC'IIVI'tY/BEHAVIOR DESCRIPTION FOB.'! 

I. BACKGROUND DATA 

Reference eo log sheet ___ _ Date~ ----
Time incident i.l.'1itiated ___ _ TiMe incident completed 
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-----
Weather: Tempet'ature: ____ Precipitation: ____ Wind: ___ _ 

Officer number: Age: ---- Years Experience: __ ....... _ 

Height: ____ Weight: _________ Physical Condition: 

Sex: Ethnic Identification: 

Observer: _____________________ _ 

II. Officer r s Label.' for Incident (Brief phrase to several sentences, to be 

completed af1:er' incidenc concluded): 

-----------~-----------~------------~e • 

III. DESClUP'nON OF INCIDENT: (Be as (!Ct!l'plete and as specific as possible, 

include all bebav1o~s' and. decisio11S (inferred) required of the officer): 

(allow one page fot'such descriptions) 

-12-
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.IV. Behaviors Associated with Activity 

A. Physical Activity 

Activity, stationary 

5ittiog: . Quiescent:_ Light action_ Hoderate action_ Heavy action_ 

Standing: Rela.xed:_ Light activity_ Hoderate acc:ivity_ Heavy acti',ity_ 

Activity,. motion 

Distance: ----
Distance : ___ _ 

Jumping: Di.scauce : _____ _ Number of Repeti~ions ______ _ 

Altercations with ochers 

Use of ar:l1s: 

Use of feet: 

Use of aquipmeut: 

Other Physical activicy 

?ruhing: 

Lifting: 

Weight~ __ 

~.Jeight~ __ 

Distauc:e-:-__ _ Repetitions.· ___ __ 

TJistance~ __ Repetitions ______ __ 

SW".f.mming: Condiciou of wacer ---- Distance ____ Victim :etrieved. 1 __ _ 

Etc. 

B. tnteracciou wich Others or Orgaui%acional Officials: 

Nature of Other: C1eizeu_ Complaint aut_ 'Offaader_ 

Accident or medical ~~rgeuc:! v1ct~ __ 

Superior j~ orgaDizatiou___ Subordicate in org. ___ 

Organizational peer -
Other emergeucy personnel ___ 

Le.gal system 9ersoc.nel (ac,:orney, judge, ecc..)_ 

!7?e of input or Signals f=cm others: 

w'Tir: t a.."l. c.om:ole:c 



2.02 
Temptation (sexual, bribery, etc.) _____ Organizational constraints _____ 

Other (please specify):' -------------------""'lI1i 
Etc. 

E. Decisiou~!a.k1ng or Judgment 

Ambiguity of situation or inputs: Lo~~_ mediutD._ high_ 

Complexity of issues: LoW' medium. high. --- - ----
Nature of resolution required: Medical ____ social ____ legal_ physical_ 

orgaaizational ___ 

Speed required: Slow ___ moderate ___ fast ____ instantaneous ____ 

-l4-
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Focus of interac~ion 203 

Coordination of activi~y 

Resolving complaint from citizen 

Dealing ~th illegal activity 

Formal presentation of legal status 

Solution of emergency or crisis event 

c. Utilization of Equipment or Applying Technical K:1C1~.;ledge 

Operation of vehicle: Automobile Motorcycle Other - --
MOtionless: ____ Normal clrivins ____ High speed driv1ns ____ 

Radio equipment: 

Not required:_ Normal operaCion_ Special demands_ 

First aid equipment and application of kuawledge: 

Minor modera~e critical (life or death) - ---- -
Fire prevention equ~pment and application of knowledge: 

Minor_ moderate_ major (equivalent to serious for trained. 
firefighter) ____ 

~ater safety s.kills and a!)plication: 

Modest (nat enter' water) ____ Moderate (may enter water) ____ 

Critical (entar water and retrieve droWD4ng rlet:f.::) __ _ 

Etc. 

D. Inferences Related to Stress and ~feec1 for Self-COntrol 

Level of Stress: ~Tone:.- lQ~_. moderate_ higb._ severe_ . 

Source of stress: Physical activity 

Social (non-orga~zat1oual) demands --------
Organi.zaC1ona.l (job rela.ted) demands ________ _ 

Fear o.f personal safecy 

ether (specify): 

Total should equal 100 ., f. 
Need for seli-cont:::'ol: ~Tone 10~.oI :noderate high. severe - -- - - -
Source of arousal: Abuse of 'CerSon . ----- abuse of position ---



represented proportionally to officer assignment to these shifts. The 
observation of each shift consists of t~o crucial aspects--descri~tion 
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of the activities and incidents requiring the attention of the officer 
and a continuous measure of a physiological respo~se (EKG and heart race). 
It is requir2d that some procedure for providing a correspondence between 
the t~o be developed and ~plemented by the consultant. 

. In addition to the: completion of' "Activity/Behavior DeSCription roms:, ene 
field observer must keep an accurate log of all activity and incidents that 
occurred during the working t~e of the officer. In contrast to the need 
for specific detailed descriptions of the activities and incidents--precluding 
the development of an elaborate ~oding scheme to 'describe these eveats, che 
"observation log" may be maintained in a predeveloped code, as lons as 
correspondence to the ABOF and the continuous record of physiolosical rp.sponse 
is maintained. 

It is required that the ABOF for= be completed once for each unique activity 
which occurs during the shift. If an activity occurs more than once 
(such as preventative patrol, traffic citation, etc.), the obser;er is 
expected to describe the first occurrence of the activity on an ABCF fom. 
(Presumably, the observer will be fresh and more obserJant early in the shift). 
Subsequent occurrences should be noted on the log sheet with reference to the 
first occur:ence and deSCription on the ABOF. However, if a reoccurrence 
of an. activity is substantiall1i" different: from the first: or earlier occurrences, 
an. ~d4itional ABOi should be completed. 

The second method of data collection will iavolve the use,by the con.sultan.t 
of ambulatory monitorUi of physiological functioning equipment. The Dyna e 
Grmn ECG Recorder. (see Appendix C for details) will be attached to each 
officer eak1l1g part: in the field observation. The tapes shall be sent 
to Cardio Dynam1c Laboratories for analysis and processing on a fee for 
service basis (to be paid by the consultant) at a cost of approximately 
$SO per tape. ' 

This ambulatory monitoring equipment will pe:=it an analysis of the activity 
of the hear1: ~h:f.le the officer is perfor.:U.n.g regular police tasks. !his 
data will be utiUzed to make judg:tents about the ph.ysiological job require- ' 
ments of a police patro~an.. In addition, the inior=ation will also be 
~sed as a basis f~r setting medical selection standards in the follo~-on 
validation study. 

Non-medical personnel can be trai~ed t~ attach the equipment, and the field 
observers can be tra:£.1led to do so in addition to t~eir trai:r.ing ia. describing 
che tasks of observed police officers. 

!he Dyna Gram Record'er produces a continuous tape for 12, hours. '!'he co n­
sultant must develop some ~aQS by which the observer can coordinate 
some poi~t on eh~ eape ·~th the description of the events taking place, 
such that the physiological respon~e to any given stimuli noeed by the 
observer can be deter.:ined. Field observers should record the exac: time the 
ambulatory monitorL~g equipment is turned on, and thej should record the 
exact time of each job activity they observe. ~ 

4. ~ost-Shift !nte~liews 

!he 90~t-shift inte~lie'~ shall be conducted ~ith a~9roxi:ate17 100 
patrol officers, selected in the same fashion as those partici?ati~g ~~ field 
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obser.rat10a. The purpose is to increase the number of' incidents and activi­
ties on which descriptions are available, to provide a wider range of events 
than would be available fram the field observations. Further, this will 
provide a description of the activities from' the perspective of the officers 
themselves. These intervie~V's may be conduceed eieher at the cOMpletion of 
a full shift (8 hours) or at the beginnicg of the following regular shitt, 
before add1tional duties or incidents have involved the officer. 

Except that it will not be possible to associate the descript:!,Qns of ac ti­
viti*s with the physiological responses (heart rate) of the officer, the 
format f01: data recording and analysis stlall be the same as with the fie ld I 

observation. An accurate log of all activities on the shift shall be 
completed and each unique ac:tivi::y shall be described on an "Activity/ 
Beb.avior Description Form". If a si:U.lar activity occurs 1!10re eha.", once 
during a shift, the last occurrence--the one most likely to be fresh in 
the officer's wind--shall be described on an ABDF. (Note that the first 
occurrence si:Lall be described during the field observation.) If other 
occurrences elf the same activity are substantially different, they should 
be described on a separate ABDF. 

s. Incident-ortented I11terviews 

The t'eviev of resaarch related to "critical, emergency, threatenic,:r" 
incidents ~ ~e work of suburban police officers on patrol suggested that 
cheir frequeccy was quite low, so low that it would be difficult to develo~ 
data on substantial cumbers of such incidents through field observation and 
post-shift interviews. As an alternative for these crucial incide~ts--which 
may be the most important features of poLice work--special inter.riews are 
to be conducted with a third sample of approximately lOa police officers. 
These "ucident-oriented" interviews may be conducted at any time, as lQng 
as the officers have a comfortable, quiet setting in which to respond to 
the questions and probes. !b.eir length may be unpredictable, although 
~ range of tt=es will became Lppareat after the pretests of the interview 
schedule. It is expected that the range will fall between 45 minutes and 
two how:s per inC'ern.ew. 

Unlike the field observation and post-shift interviews, which ~ere designed 
to provi,dc accurate descriptions of the typica.l suburban patrol officer's 
work shift, these interviews are desigaed to provide a suitable ~u:ber of 
examples of rare, criCical incidents in the wo~( of police officers, e.g., 
felony arrests. The uterview shall be developed i:1 t ... ,JO paJ:'1:s, a II sc reec.er" 
and utilization of th~ Activity/Sehavior Description ro~. 

Using the classification of job activities developed in conjunction with 
the analysis of the'poli~e depart=ent records, all activities that Qccur 
with an average frequency of less than once per week 4.-:: to C(l 1:1<: llJded in, 
the screener. Those with an &"9'arage frequency less than once a a10~ttt will 
be considered the "long-tl!r::l" screener, those with an average frl!C\uency 
bet ..... -een oace per a1ont~ and Qace per w-eek will be co~siderl!d the "shorc-ter::1" 
screec.er. !he recall ~eriod for the long-ceen screener ~ll be 12 months; 
6 months for the short-tl!r.: screener. 

The ic.ter,ie~1 scheaule shall ~e designed, 30 that the interviet'Ter :-9vie';ls 
each act;ivity on che short: ceo and lang ter: screeners withour: :'1!veali .. ~g 
co the officer that one ABOF foc is to be co~le=ed for each activit" i~di· 
cated. :or each activity the inte~lie~er shall ask if che off~Qer had 
partici?atad in that a,ct.t.vi:y over t:he recall ?eriod (lase'S or 1.2 "lon~hs) 
and, if so, how aaay :ioes. :: is i:po~tar.t that the dates defir.in; tha 
~acall ~eriod are ~ada claar :Q :~e of:i=er to ~n~m~%e conr~sio~ (the1 
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should be provided with a calendar covering the recall per10d during the 
questioning). Once the two screeners have been covered, only the most 
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recent occurrence, of each activity or incident, shall be covered on an ABOF ... 
If the time required to complete these interviews becomes unmanageable ~ 
(substantially greater than 2 hours), then it ma.y be necessary to reduce . 
the number of ABUF's required, utilizing a procedure that will ensure that 
all rare activities are represented by an equal number of descriptions 
(ABDFs) • 

6. SampUng Consider,aticns 

the municipalities included in this studr,'and ccnsequently their 
police departments, differ significaatly in size. Some of the jur1sdictions 
bave a substantial amaunt of unutilized land, while others are fully developed. 
Some communities are more industrialized than are others. Within police 
aepart=ents of some communities the~e may. be spe~ial duty assigc=ents, such 
as firefighting, assigned to patrol officers. there may be major differences 
in prescrtbed job duties be~een shifts. 

Any, or all, of these factors may bave an influence on the job duties of 
police patrol officers, the resulting job requirements to do the tasks, and 
the importance of a particular task in the overall perfor=ance of police 
patrol activities. Coasequently, it is important to deter.:iAe if there are 
any d1ffet'et1ces in the job functions of poUce pat:olmen in varyiq tY'Pes 
o~ pol1ce departments within the co~ties being studied. 

The consultant will analyze the communities and police departments, based 
on the 4bove-listed considerations, u~ilizing census tract data available ~ 
f~ tbe Metropolitan Coun~il. The, consultant will also interview police 
administrators in each juri~dl.c~ion to dete:mine any, special duties aSSigned 
to patrol officers. u a result o.f the analysiS alld the interviews, the 
consultant will establish different classificatioas. of police departments, 
to deter.=ine any differences in job fun~tioas, job requirements and tmportance 
of different functions in different jurisdictions. "a possi'ble classifi­
cation, there might be the following four categories: 

1. tarse Oeptirt=en1:s, "IlUler Ringll, Suburb 
2. Small Oepa:tments, ''Imler. U,ag", Suburb 
3. Large Departments, ''Outer Ring", Exurb, More Rural 
4. Small Depart:ne£1ts, "Outer Ring" I Exurb, More Rural 

the class~f1cat1o£1 of police deparc:eats establ1shed by the consultant will 
~vide the basis for all sampliag and reporting of results in this project. 
All sampling'and reporting of resulCS shall be designed so tha; coaclusions 
about similarities and/or differences between the classi;ications of the 
poli~e departments may be drawn~ 

In additio£1 to the classifications 0'£ po lice departments, the eonsulta.''lc 
will provide a description of the ca.'jor differeaces oetweea the classifica­
tions, and' the cumber of patrol personnel, including the number of r.U..tlority 
anq fe:ale ~atrol personnel, i!1 each jurisdictioc., for each shi':t ~.n.t:hir~ 
each classification. Note: All minority and fe:ale patrol personnel ara ~ 
to be included in the ~s~le for field obse~lation. ---.., ,---.. 

7. Analysis and Presentation of the Data 

!he' major purpose in analyzin~ the data is to pre~are infor=acion 
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for the ewo panels that must make judg=ents based upon the data. In both 
cases, two types of infor.:ation are ~equired; descri~tive summaries-­
defining the coctent of the various categories~-and estimates related to 
occurrence and/or d~~ation, 4~1 analyses shall be initia~ed for the 
different types of police jurisdictions--as developed as part of the sampling 
plan, as well as an aggregation of all data collected. If there are co 
substantial differences aMong police jurisdictions, only aggregate data 
ceed be presented to the panels. 

Ihe development of the job, activity classification and the preliminary 
dat;a in the first section of the ABDF should greatly facilitate the 
presentation required for the representative panel, illustrated in E~hibit I. 
In addition to this ia£or=ation, the panel must also be provided by the 
consultant with a brief Sl:lZllZULt'1 of what is icvQlved 1n ea.c:b. activity and 
examples dralftl from the th1rd section of the A.BDF for.:s. However, it is 
i=portact to realize that for some types of activities there may be more 
than one estt=ate of frequency of occurrence; analySis of police department 
records, field observation, cWi:l pcat, .. shift 1nterviews may all provide 
estimates of the frequency with wtucb. officers write traffic citations. 
The Wormation IZlUSt be presented by the consultant in such a way that the 
source of the esttmate is eVident, e,g. multiple, adjoining columns. 

Esttmates related to job bebaviors shall be prepared by the consultant 
in a fc:n:'lIIat simU.&:' to Exh.ibit II fol:' presentation to the expert panels. 
Unlike the estimates related to job activity, whic~ include both frequency 
of occurrence an4 t1=e involved wi~ each activity, the estimates related 
to job behaviors empaasize only occurrence. the data must be properly 
organized so that behaviors associated w1t~ each activity can be estimated 
from the ABOrs. Using the frequency of occur:ence of the .activities 
datar.:1:ad for presentation to the representative panels, the consultant 
shall estimate the frequency of occurraace per 100 hours of duty for each 
of the behaviors. 

a. Secoud Stage Activity: Dete1:'lll1nar.i01.'1 of Job Requi:'e::ents (Demands) 

1. Objectives 

tba obje~C1ve of che secoad stage is to generate a comprehensive 
description ·of the mental, phYSical, and attitu41aal de=ands (i.e. job 
requira=ents) that decermine whether or ~t the officer can perform the 
major job activities in au acceptable maa:er. Tha only available means 
for 1nfe~iu.8 job requirements from job a.ctiv1t1~ is via expert judg::ent. 
Again. job· requirements u'e the general kZlO'll.dges, spac:ial.:1zed ,kna'l1e<lges, 
physical attributes, physical skills, psychomator skills, prob1am solving 
skills~ aad special aptitudes that dete~in. why someone does well or 
poorly on a particula~ job activity. In general, there are twa questions 
that must be, asked. (1) ilhac: characteristics must a.:1 individual possess 
to be able to perform the job activities? (2) Can ehese characteristics 
be acqui:'e4 through train1J:g and experience during the probatiocary 
period or must the organization select people ~ho al=aady possess these 
cru..rac:~ertsei.:s? '!hat is, !!luse a pareicula-c job requirec.ent be "e::ai:l.ed 
for" or "selected for"? 

The project task here is for a panel of experts to consider carefully 
che major job behaViors, as dater=ined by che co:sulcant ~~ £xhibi~ !!, 
and tn:ar the k.:owladies, skills, aptitudes, phys:.c;;:.;. t:narac:eeriscics, 
etc. tha.t decer.l1i:e f,olhether an imiividual does them ,-leU or pool:ly. There 
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is no "recommended" Ot" "s1:andardized" procedure for doing this. Sometimes 
the behaviors are simply "eyeballed" and the requirements "~vrieten down" 

. by the ~~pert. An a.lternaeive process is to develop an !-p,riot"i set of 
such demands and ask the e~perts to judge the degree to which each job 
behavior requires each demand. There are a number of a priori lists in 
the literature reviewed by the Research Design Tea:, none of which are 
completely satisfactory, but ~hich' ~vould be a useful place to start. 

2.. Procedure 

Th~procedure will be as follows. !he consultants will prepare an 
a priori listing of job requirements using the literature reviewed in the 
background report prepared by the Research Design Tea= and. available fot" 
review at the offices of ehe Metropolitan Council. It is expected that 
upwarcls of 100 such requuements will be includecl U1. the list. They would 
include, but not be limited to, the following. 

a. Specific job knowledges (e.g. traffic laws, first aid pt"ocedures, 
equipment operating characteristics, etc.) 

b. Physical att~ibutes (e.g. body mass index, strength, etc.) 

c. P.hysical ski.ll.s (a. g. agility, rulUling speed, swimming, etc.) 

<1. Psychomotor skills (a. g. marksmanship, typing, high speed 
<1rlving, etc.) 

e. hoblem solv1l:1g skills 

f. Specialized abilities (e.g. ~ti:i:ting skills, spealc.ing sld.lls, 
social interact'ion skills) 

!he consultant will assem.ble a panel of e..~erts in accordance wic:h the 
requirements see forth below.' Each panel aiember would then judge the exc:ant 
to which each job requirement plays a pa~ in each job behavior. After 
these judgments aria tabulated by 1:he consultant, each major job behaviot" 
nu be assigned to a particular !d.nd of expert. For example, the problem 
solving aDd decision making behaviors would be assigned to the psychologists, 
the pbysical behaviors to the kinesiologists and phYSiologists, etc. Each 
subset of experts will th.en prepare a written summary of c:he job requirements 
they chink. are crucial, fot" .!!5!l police officer job behavior, in their own. 
area of ~~errise. 

3. Composition of Ex~e~ Pauel 

The cousultanc will assemble a panel of experts to determine che job 
requirem~~ts for each task described in th.e job analys~s. TIlis panel is 
to include.: but ueed coc be liaieed' i:O, the following tnes of professionals: 
Psychologists, police supe~1isor, exar~ise physiologisc. ~ardio-vascular 
sp~Gialist. Ac lease three a~,e~es of each cype are required. tn addi­
cion, oue ateo-rney, e.'Qere in Ci'1il ':ights la.t;, shall be present: co cons1.!l: 
-.. "i:h ehe =-,,~e't'ts !'while chey a:e in4ki~~i cheir judgcec.cs. e' 
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To the L~tene possible, the L~~erts involved in making these judgments 
should have previous experien~e in establishing job ~equir~~enes, pre­
ferably for poli~e or ralated fu;a,c:tipns. All the panelists are to review 
summary state=ants of job requirements ,for poli~e 'offi~ers, to be provided 
for them by the ~onsultant from previously ~eported studies of police 
offi~ers cited. 1.."1. the ~evie'''' of the research. Deliberate efltorts must be 
made to include minority and female cnembers on this "expert palnel" to the 
axtent possible 'r.ithin c~e areas of expertise. !he experts are to be 
especially consciou..q of avoiding "cultural biases" ~hich might be intro­
duced in this stage of th~ study. 

4. Material Provided for ~ert Panel DeciSions 

All of th~ sw==ary d~ea provided by the activities described as 
part of the first stage shall be made available to the panel by tba con­
sulta~t. Wh1la the characteristics 'of the major activities should be 
sw:=arized. in addition, all raw data must be ~vailable ~ some organized 
for: (a.ctual c1e.scri~tio'Us from the Activj.ty/Behavior Description Form 
and the behavioral checklists). I: addition,"the consultant will provide 
panelists wteh a summary of the Basic Police Officer Training Program of 
the Minnesota Bureau of Crim1Dal Apprehension. 

S. final Product of Panel Activities 

two 1=portant constraints and determinations are to be made by 
the panel of experts. 

a. Detemine the MDiIMAL amount of each ab1lJ.ty, std.ll.. aptitude 
o~ cbaraceer1scic required co perform the activity. 

b. Determine if individuals cali be trained co exhibit this require­
ment during au i:u:ensive. full-c1me, 8-Ifeek tra:i..w..i.ag course (the 
laugth of t~e of the poli~e acade=y), plus one monch of on-ehe­
job coacb1ng, or is the ability, skill, aptitude or characteristic 
of the type Co""'t the individual muse have it when selec:ted for 
police officer traiAiag? 

Two summary statemea;ts '..ri.U be reported. for each task. i:1 the job descrip­
cion: the first satemant ~ be under the heading, "Selecc for" aud 
will :1::.el.ud.a the summary statement of the ~.al a.bilities. sk.ills p 

aptitu~est aud characteristics required co perfor= the task successfully, 
, and which caunot be acquired. tn an 8-veek e:rain:l.ng course. The secon~ 
h&a~ing wUl. be "Tra:Lnable", ani:! Chis will include a summarl stace=ea.c of 
ehe mi~al abilities, skills, aptitudes and characteristics r~qui=ed to 
perforo the task successfu1l1, but that minimal level of p:oficiency can 
be ach:f.eved by n9ar17 everyone as a result of an intensive, 8-'",eek 
traini:g course plus one =onth of au-ene-job ~oaching. 

C. !hird Staie Activ:':?: Decer.:1:ation of Relative !cpor~ance of Job 
Activity Factors 

1. .Q.bj ecti~les 

the obj ec:i'le of :ha third stage is for pa:e13 =epras,~nci..,g various 
"i.ltareseael panias" to j;,:d;e the =al.a.ti"le i:1portance of each. job ac::ivicl 
for :he ~verall job ot c:te r"..rin, Cities ~etropolit:a: Area sueuroan poliee 
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. 
officer. :~ithCiut sueh imporeance judgments, it wi'l.l not be possible to 
deter:1tte ... -h.i:h job factors should receive intensiv~t criterion development a 
~rk and which should not, and to determine which criterion measures should ~ 
be weighted the most heavily in the summary ind~~ of overall perfo~ance. 

Obviously, judgments such as whether handling domestic disputes is more or 
less 1mporta~t than directing ~raffic, dr administering first aid are depen­
dent on the goals of the rater, and different raters may have different 
goals for suburban police depar~ents. A related objective of this phase 
is to articulate these differences, if any, across raters. 

2. Procedure 

'the basic procedure would be as follows. 

a. Individuals fr01lL the various panels will be assembled in small 
groups of ~ot over 2S people. The consultant will proVide a g:oup leader 
for each panel. the objectives of the study and the nature of the tas~ 
shoul;!. be carefully explained by ehe group leader. 'the panel members shoul,t 
'be allowed to ask questions until the group leader is sure ehat everyone unaer­
seands what is to be done and appreciates the relevance of eh1s phase fo; 
tile overall project. 

b. thurstoue's methoe! of successive in.tervals should then be used 
to sca:1.a the :ajor job activities in. terms of their, "relative imponauce 
for the overall job of a suburbau. police officer". To fac1l1tate the pro­
cedure, each activity must be printed ou a 'separate card. 'the pauel. members .. 
can theu sort the car~s into piles using the thurstone procedure.. The ~ 
:esult will be a mean· scale value aDd a'dispersion of scale values for each 
major job activity. Paued comparisons would be pref'erred to the method 
of successive internls. However, the number of major job activities to 
be scaled. may uka the pauec1 comparisons method unfeasible. 'the decision 
of ~b.ich :ec:,.Qe! to use IIlUSt await a final deter.:l1nation of the number of 
job activit1as ta be ·scaled. 

3~ C~osition af reoresentative ~anels 

Differea.t groups of interested parties may differ in cer:s of their 
imponance judgments. 'these differences are crucial data co reveal. Con­
sequ~tlYJ a number of representative panels =ust be used co make these 
judgments aud che differences amoug them assessed. 

to insure that chis obj ectiva 1s ach:!.eved, panel members will be selected 
according co che fallOwing plan. the numbers in the table refer to numbers 
of che racers (i.e. pauel :embers). 
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TABLE 1 

Large Police Oeoe5. Small Police Oeo&rcs. 
Suburb E.."CUru Suburb I !."CUrb ,-

Mult C1tuaa.s 
(18 am! over) 2S 2S 25 2S 

-
'laUDS cit1zens • 

ill the 12-17 y:. 15 15 15 lS 
&Ie l'anle . 
Incumbent Police . 
Off1cer 8 8 8 8 

Polj,e;& ClUefs 8 8 8 8 

C1ty Maca.ers 
aDd ~strators 8 8 8 8 

. 
H1nor1t1es 8 8 8 8 

Given th1s confisuration it will be pos51ble to look at the mean scale 
value. across rovs fol' each major job activity or to look at the pattern af 
muns on all act:1.v:1.t:1.es as pl'of11es to be C01Ilparad. across rows aEKi columns. 

4. !'1:I&l Procluet of lepresentative Panel Juclpents 

The consultant w1ll preper8 a 5~ table of tmportance ratings, 
us:1.nl tabla 1 as a fomat. The mun scale value for each ceU in table 1, 
plus overall mean. for each column aaA rov shall be presencacl, for each 
major job activity. 

lor _ample, one major jcb act1vicy IIl1lht bo "uke felollY arresca". That 
job activity, "ulea felony .. rrests" would. be che t1tla of a tabla. In 
each cell, tha mean scale value of tmporcance would. be presenceel, along 
with che =ean scale value for row eotals and for' column cocala. One such 
table is required. for each separate =ajar job activicy. 

In ad.d.ition ca the above rl!qu1:'ed. ;abl,as, che coly,mz1 cocal. (cna ove':all 
mean scale value for all ?eopla raCing i=portance of ac:ivi:ies) ~~:hin 
each classi':i=acioll of c!epart:lents shall be :-epor:'eel i.."1 E:chibit ! u:1der 
ehe t=poreance raci~g ~ead1ng.· :or ~~ampla, e1'1e ~ean L~~crtar.ce raCing 
for "uka felony arrascs" of all 1'2. adulcs, :,rouch, inc~bet1.1: officers, 
police ebie:s, eil:Y managers ana adcinise:a:ors a~c a1:aricies in che 
elassifi=atian "larl6 depar=ent 5uQurb" shall :e ehe rel)ort:eci fig-..1re in 
!xh1~i= I for c~c accvli:y, for chac elass1!ieacian of ~ol!ce aepar::enc. 
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A. Areas for Consultant Judgment and Determination 

1. The classification of participating police departmen~s is a crttical ~ 
judgment which ~ust be made by the consultant, based on interviews .., 
with police administrators in each department and analysis of data 
on each community available froQ the Metropolitan Council. It is 
~possible to s~ecify which departments should be grouped together, 
or how many departments should be in each classification. !he 
possible ·suggestion of four classifications of departil1ents is ,only 

'a suggestion. It is up to the consultant to determine which depart­
ments and communities are most similar and in what ways they differ 
from other depart~ents and comcunities. 

':his classification of police departil1encs is a very c:ritical step in 
the overall design since any differences noted. might make it neces­
sary to use the same classifications fQ~ the concurrent validation 
phase of the overall study •• The purpose of the classifi~ations in 
this phase is to determine differences in job easks for different 
types of departments, without having the resources to look at ~ach 
police department and community separately. On an' a p"io''Ci basis, , 
it appears likely that a minimum of two and a C1aximum of five different 
cl.a.ssificae:ions of police departi:1ents wuld be the most appropriate. 

It 1.s because of this inability to prescribe e:he nu::1ber of classifi­
cations of police departments that the tU.UD.ber "100" for field obser­
vations, post-shift interviews and incident o~iented. interviews is 
sta.ted in. e:e:ms of "app,ronmately". It is anticipated that there a 
.vill be an equal number of interviewees and. officers observed. in .., 
the field in' each classification of police depar::nent's, so the total 
will be ~tller 99 ot:' 100. 

2. 'the job activities described ia. e:<hib1t one a:re tentative and 'iescrip­
tive onl1. They are noe: intended to, be exhaustive or all-incl~lsive. 
It is anticipated that: the conS!J.lca~,n will e..'q'Jand the list considerably, 
and the cottsultant may t:'evise the elass1ficat1~u'schene as dee~ed 
appropt:'iate. Reasons for the classification a::ived at, are to be 
documented by the co11SUltal1c'. 

3. 'the categories of job behavior in E..«h1bit II a:re also tentative. The 
consultant may revise, and =ust certainly e..~and the general ~ategdries. 
Aga:1.:a, a sta.tement of ratiowEl for che categories ar:,i~Ted at is to be 
included in the final report. 

4. !he consultant is to develop an a priori listing of job, requirements; 
for use by the "expert panel" in deter:nining the job requiremencs for 
each police officer job behavior. It is preferable that the consultant 
err on the side of being overly ~"<haustive rather chan t~Jing to be 
too parsimonious in developing this list. Several lists are available 
in the appendices provided in the roe'Tiew of the research and liCel:at~~e 
~hich ~.zill be made availabla to the consul tant. 

5. Selection of the "e.«perts" for ::he !1a."<pert ~anel" is a critical task. e 
It is in the detemination Ot the ":1ini::al" skills, abilities and 
aptitudas required for an1 job actiVity that a job analysiS is subject 
to legal challenge. Consequently, everr effort should be made to ~et 
true ~rofession3.ls 1.."'\ each fiel~ ~n:h as c:uch e:,~erienca as t=lossible 
~ establishi:g job raquirsme~cs for job activities. A desc=i?tion of 

. I 
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thefiald of ~~Qr~ise, the backg~ound. experience, and other 
pertinent data for each ~~per~ is to be included in ehe final 
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repor~. Ie is strongly suggested chat there be female and ~inoriey 
group member represeneation on the "expert panel" if at all ~ossib-le. 
If not possible, the consuleant must ~~tensively document why female 
and ~nority group representation could not be achieved. 

~~e consultant is co make a judgMent regarding the use of the 
meChod of successive intervals or the :%lathod of pa.tred comparisons 
for determining the ~portance of job activities reSUlting from the 
judgments of the "representative panel". tbe paired comparison 
approach is preferred, but it is not know how many main job 
activities will be developed from the data collection. The rationale 
for the ~ethod Qsed by the consQleant is to be includeq in the final 
repo:r~. 

The composi~ion of .the rep~esentative panels may not be achievable. 
the intent is to get as resprssautative a sa=ple within each 
category .a.s possible. .. Specifically, 1.: is expected taa:t the 
sampling proced~re will allow prediction of ehe attitude of the 
population from which that sample of individuals is drawu. 

Precautions taken. to Insu:e that Ultimate Select.ion Procedure is Free of 
Oiscr:{m1a.ation. 

,',,. 

It is es~tmate~ that there are eight female police patrol officers within 
. the poU.ce departmen.cs to be includecl in this stuc1y. '!he number of minority 
group members is -not mown at this c1me., but the aumber is very small. 
Very l1ct1e daea is available, particularly,on che job ac~ivities of 
female patrol officers. Therefore, the consultant will incltlde a Sl'ecial 
braakDut of L~hibit t and !zhibit II data for female patrol officers aed 
a saparace break,Qut for those patrol officers who are members of minority 
groups. The consultan.c ·will describe an1 differences between chese ~~ 
subgroups aDd the overall group of patrol officers. 
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1. CIIlBsif:icntion of. l'olic_~p~_rtm~::!I_t..!, description 
of mlJj"Or~iHr~r~nces, number of ,ultrnl officer 
personnel In each jurisdiction, numb~r of minori­
ties nnd females for. each shift and clnss1ficdtlon. 

2. 332 police potrolmen's namen . 
100 for field observation (to incl~de all minority 

and female p;.ttrol personnel) 
100 for post-shift interview 
100 for incident-oriented interview 
32 for "representative panel" 

3. Police Department Record Summarl, Police patrolman 
activities, number of hours of patrol officer time 
available, officer time "on the job" and "in service" 
(one chart for each classification of police 
departments and one'of all departments ~ombined) 

4. AnOF 
Log Sheet 
Screener 

5. Approximately 100 log sheets, 100 Dynll Gram ECG 
Records, and AnOF's 

6. AnOF's for each activity 

1. Approximately 100 screener questionnaires und 
resultant AHOF's 

. , 

Conaultont Activities . . 

Interview each police adminlotrntor 

Collect dnd onolY1.e dato on communHles ond pol:lce 
departments 

Get 0PI,roval of result for t'AMA Comm:i.ttcc 

Sample selection 

Collection and analysiB of 1915 police depllrtment 
records 

Develop Activity Behavior Description Fot:m 

Develop log sheets 

Develop screener questionnaire 

Secure Dyna Grom ECG Recorders 

°1'rain o'bservers/interviewers 

Pre-test all devices/schedules 

Field observation of approxiamtely 100 offlcero 

root-shift intervie\-1s with approximntely 1.00 of Hcern 

Incident-oriented f.nterview9 w!th npproximnt:ely 
100 officers 



Product ---
8. Exhibit I - ~ot including lmportnnce Ratinn 

(one f.or each clnosif:lcution of pollee dcpnrtmentfJ) 

9. Exhibit n, - not includinn Job Rl'!tluircnmnts 
, (one for e(lch cl.os9Hicotion of police departnlen\l:o) 

10. Report the estimnted fTcquency of occurrence per 100 
hours of duty for each of the job bel!!!iors 

11. Exhibit II - only Job Requirement columns 
(one for each classification of PQllce departments) 

12. EKhlb1t t - only Importance Rating 
(one for each c1assiUcation o'f polke depnrtments) 

13. I~xhibit t 
Exhibit II 
(one for each classification) 

14. Finol Report 

,', 

e, 

Analysis of dnto from 50 6,& 7 

AnnlyolD or datn frOl" 5, 6 & 7 

A'lalyze AnDF dntA 

St!l.ection of "Expert Ponel" 

l're~are a priori listing of job rt!quircmcnts 

DYI1I1 Gram ECG Recorda anolyzed ond IIvnUoble 
to panel, 

Summarize DCA Trninil1£; Pronrom 

Summarize paoel judsments 

Selection of "Representative r.1nel" 

Print up job activity cards (from Exhibit I) 

Summarize ponel judgments' 

Combine data from 8, 9, 10, 11 

Document the following: 
1) Actual tasks performed, stoff used 

2) Decioions mnde ond supporting reasons 

3) Sampling procedures used 

I,) Descriptions of similarities and dlffer.encca 
betwfjSn different claordUcotlolle of dep:ltl­
ment!!J for products 3 nnd J.) 

S) NarrnU.vc dcscrf,ption of ExttJ.bito 9d 1J 

6) fll'cclnl ",,,h-r,r.otlp ([('m:tlen "Uti ml.l1nI'Hhm) nn:",vnl.f 



CONTENT OUTLINE 

FOR 280 HOUR 

MINNESOTA BASIC POLICE SCIENCE COURSE 

1. REGISTRATION & ORIENTATION: 1 hour total tratning 
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This hour is spent completing registrations, explaining the 
purpose of the school, outlining the course of training, 
advising the trainee what is expected of him, what examinations 
will be given, and making other necessary announcements. 

2. CLASSROOM NOTETAKING & STUDY SKILLS: 2 hours total training 

This time is spent in teach:l.ng the trainee how to take classroom 
notes, how to study, how to improve his reading, and how to 
listen. 

3. JURISDICTION OF STATE & FEDERAL AGENCIES: 11 hours total training 

The hours involved in this section are devoted to acquainting the 
trainee with the services of the following agencies: The ~BI, 
the Alcohol Tax Division, State Attorney General, the B.C.A., the 
County Sheriffs' operations, the Highway Patrol, the Welfare 
agencies, safety organizations, the State Drivers License Bureau, 
U.S. Customs, U.S. Immigration, Secret Service, U.S.D.A. All of 
these agencies may not be available to the various schools, and 
it is, therefore, discretionary with the director of the school 
to divid~ the time with the agencies he feels are most needed 
(i.e., Bomb Squad 3 hours). 

4. CRIMINAL LAW - FEDERAL & STATE: 57 hours total training 

The hours in this section are devoted as follows: 

a. Federal 
(1) U.S. Constitution & Bill of Rights (5 hours) 

This time is devoted to teaching the trainee the history 
and development of the U.S. Constitution and the Federal 
Bill of Rights, the various courts' opinions and how they 
affect :.aw enforcement. 

(2) Law of Arrest, Including Probable Cause (6 hours) 
. This course includes arrest for misdemeanors and 

felonies with or without warrants by either law 
enforcement officers or private citizens, the elements 
of probable cause, the disposition of cases after 

" '.-

'.-
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a lawful arrest, the admissability applied by the 
courts, including direct and circumstantial evidence, ~ 
declarations, relevance, competency of witnesses, 
degrading and intimidating questions, privileged and 
nonprivi1eged communications, 

(3) Laws of Search & Seizure (6 hours) 

This course includes a review of the Fourth and 
Fourteenth Amendments. The trainee is taught how to 
apply for and execute a search warrant properly; search 
of person or premises incidental to arrest, with or 
without a warrant; with consent, the search of a 
vehicle incidental to arrest, on probable cause, 
with or without a warrant, with consent, after lawful 
impoundment, and under other circumstances. 

(4) Confessions & Interrogations - Oral & Written (3 hours) 
This course covers the law applicable to criminal 
interrogation and confessions under the Fifth and Sixth 
Amendments. It prepares the trainee to conduct inter­
views and interrogations of complainants, witnesses, 
victims, suspects, suspicious persons and the rights 
of informants, This also touches on the officer" s 
approach to a suspect, his attitude and proper use of 
Miranda warnings. 

(5) Line-Ups (1 hour) 

This course teaches the recruit how to conduct ideIltifi­
cations and the use of show-ups or line-ups properly. 

(6) Civil Rights Legislation (2 hours) 
This course is designed to acquaint the recruit with 
(federal, state and local) civil rights legislation, 
how cases are initiated, how they are investigated, 
and the dispositions of these cases. 

(7) Rules of Evidence (4 hours) 
This course acquaints the trainee with the rules and 
laws of evidence as exercised in a court of law. He is 
made aware of what is legally admissible, and to 
distinguish between direct evidence and indirect or 
circumstantial evidence, hearsay evidence, res-gestae 
evidence, dying declaration, documentary and physical 
evidence. He is also made awu'e of the chain of evidence 
and its importance. 

b. State Statutes 
(1) Minnesota Criminal Code (14 hours) 

.' 

This course acquaints the officer with the provisions _. 
of the Minnesota Criminal Code and the elements of the ~ 
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Minnesota Criminal Code and the elements of the 
various laws so that he can readily recognize a violation 
thereof, so that he will be aware of the evidence 
necessary to prove that case in court. He becomes 
familiar with the Criminal Code, the most common 
violations, and know how to readily make reference to 
the Code as it relates to violations. 

(2) Minnesota Traffic Code (12 hours) 
This course is designed to acquaint the trainee with 
the Minnesota Traffic Code so that he can identify 
violations quickly and take appropriate action. 

(3) Minnesota Juvenile Statutes & Court Decisions Regarding 
JUveniles ( 7 hours) 
This course covers the laws which pertain to juveniles. 
The trainee is made aware of child neglect cases, 
battery cases, as well as violations committed by 
juveniles and the elements of various crimes. 

5. ADMINISTRATION OF JUSTICE: 8 hours total training 

This course is designed to acquaint the trainee with the organiza­
tion, jurisdiction, and procedures of the various courts in 
Minnesota. He learns all aspects of the accusation, prosecution, 
and defense of persons accused of criminal violations; including 
indictment procedures. This includes grand and petit juries, 
and sentencing procedures. 

The hours are devoted to Juvenile Court procedures a.nd make the 
officer aware of the petitioning of a minor into the Juvenile 
Court and referrin~ ?f a minor from Juvenile Court to District 
Court in the more serious cases. 

Two hours are also spent on testifying in court. This is designed 
to teach the officer the .proper techniques and procedures to be 
followed when testifying in court. This also touches on the 
officer's dress, manner, demeanor, stature, unbiased presentation, 
use of investigative notes, and introduction of evidence. 

A minimum of two hours are devoted as a follow-up, in a moot 
court presentation. 

6. POLICE PATROL FUNCTIONS & TECHNIQUES: 21 hours total training 

This time is divided as follows: 

a. Introduction to Patrol (2 hours) 

The officer is taught the purpose of the patrol; he is also 
taught the pOints of knowledge Qf his beat, or the area to 
which he is assigned. He is made aware of the location of 
various facilities and the identity of criminal elements 



and hang-outs. ae is impressed with the fact that patrol 
is the heart of law enforcement work. 

b. Foot and Motor Patr.ol (2 hours) 

The trainee becomes acquainted with the techniques of ef­
fective foot and motor patrol, surveilance and observation 
and what to look for during the course of his duties. 

c. Felony in Progress (2 hours) 
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These hours are spent in teaching the officer how to pro­
perly respond to calls of this nature and what to look for 
and do. Also, how can he protect himself and how to approach 
various situations. 

d. Techniques & Mechanics of Arrest (4 hours) 

This time is devoted to the practical demonstration on how 
to effect an arrest, including the cuffing, the restraining 
and .the transportation of the subject. A practical arrest 
problem also involves use of the various reports which must 
accompany an arrest, as well as crime scene procedures. 

e. Service & D~mestic Calls (3 hours) 

This course is designod to make the officer aware of the 
dangers involved in r~sponding to domestic calls. He is 
taught how to properly respond in a situation, the proper 
procedures, and how to handle common service calls. 

f. Stopping Procedures (3 hours) 

This course is designed to teach the officer how to stop 
and approach both pedestrians and vehicles. This includes 
pursuit driving, proper radio procedures, the use of other 
vehicles and agencies, and the proper cuffing and restraint. 

g. Drunk and Disorderly (1 hour) 

This course covers elements of the violation. It includes 
the techniques and procedures necessary to effectively en­
force laws pertaining to the drunk and disorderly offender. 

h. Prowler and Disturbance Calls (2 hours) 

This course covers the techniques necessary to respond to 
this type of call and how to successfully execute and han-· 
dIe prowler and disturbance calls. Safety precautions for 
citizens and officers are stressed. 

i. Processing Juvenile Offenders (2 hours) 

This course acquaints the officer with the proper proced­
ures in handling and processing of juvenile offenders, under 
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what circumstances a juvenile can be held in custody, and 
under what conditions can he be mugged and finger-printed. 
Also, the advisement of right are covered. 

j. Serving Summonses and Civil Papers (1 hours) 

How to properly serve warrants and civil papers in areas 
where local officers are called upon to perform this duty 
is covered. 

7. TRAFFIC LAW ENFORCEMENT: 27 hours total training 

a. Accident Investigation Techniques (6 hours) 

This course acqua.ints the officer with the proper methods 
to be used in an accidtt:.n investigation including measure­
ments, sketches, skid dill~~S and interviewing of witnesses 
and drivers; how to protect the scene from furth~r acci­
dents is stressed. Instruction is also given in proper 
procedures in cri,minal negl igence or manslaughter cases, 
or where a des\ th may resul t • 

b . Driving While Under the Influenc(-t &:Chemical Tests (3 hours) 

The officer is made aware of the use of chemical tests in 
drunk driver cases. He is also taught how to properly tes­
tify in cases where the subject ~efuses the chemical test, 
the elements necessary for conviction and how to develop 
a case. 

c. Preparation of Accident Reports - Including Citation Writing 
( 5 hours) 

The officer becomes acquainted with all the reports neces­
sary and how to properly prepare them. Also stressed is 
correct spelling, legible handwriti,ng, and factual infor­
mation. 

d. Accident Investigation Field Problem (6 hours) 

The officer is required to actually investigate a simulated 
case and to fill out the necessary, proper reports, to com­
plete the investigation. This includes the issuance of ci­
tation or arrest, either by private citizens or by the officer. 

e. Traffic Directory (1 hour) 

The officer becomes acqu:linted with the proper methods and 
techniques of manually controlling traffic flow of vehicles 
0:1:' pedestrians by means of hand signals. 
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f. Traffic Enforcement Action (6 hours) 

This course is designed to teach the officer how to properly 
pursue violators, recognize violations, the issuance of ci­
tations, warnings and arrest. 

8. HUMAN BEHAVIOR ( 16 hours total training) 

a. ~al Health (7 hours) 

This section includes the recognition and handling of ab­
normals, abnormal psychology, working with the alcoholic 
and narcotics offender, and working with psychopaths and 
sociopaths. 

b. Human Relations Panel (3 hours) 

Included in this panel is a representative of a civil rights 
organization as a moderator. Discussion of questions from 
the class is allowed during this three-hour period. 

c. Oral Communications (2 hours) 

This course ~s designed to teach people how to communicate ~ 
effectively and clearly. .., 

d, Police & Public Relations (3 hours) 

This course teaches the officer the value of courtesy and 
proper approach to violators as well as the general public. 
Also considered under this section is the code of ethics 
for law enforcement officers, some studies on sociology and 
abnormal psychology, basic psychology, public and press re­
lations, officer and violator contacts, and crime prevention 
and delinquency causation. 

9. INVESTIGATION OF CRIMES ( 45 hours total training) 

a. Principles of Criminal Investigation (4 hours) 

This course is designed to teach the officer how to proper­
ly respond to a call involving criminal in\estigation and 
what to do at the scene. 

b. Field Notetaking & Sketching (4 hours) 

This course is designed to teach the officer how to properly 
take notes, measurements and how to make proper sketches of ~ 
the crime scene. .., 
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c. Investigation Techniques (13 hours) 

1. Sex Crimes 
2. Burglary 
3. Au,to Theft 
4. Forgery 
5. Robbery. 
6. Theft 
7. Homicide 
8. Assault 
The officer is made aware of the common M.O.'s in the var­
ious crimes, what to look for, and how to investigate, and 
what is necessary for criminal prosecution. 

d. Preservation & Col~tion of Evidence (4 hours) 

The officer is made aware of how to properly protect the 
crime scene, and how to properly collect and preserve 
evidence found at the crime scene. He is made aware of the 
chain of evidence and how to properly mark and record any 
evidence gathered at the scene. 

e. Scientific Aids & Crime Laboratory (1 hour) 

The officer is made aware of what can be done with articles 
of evidence in a crime laboratory. He is also taught how 
to properly collect and transport this evidence into the 
crime laboratory for examinations. 

f. Crime Scene Search (8 hours) 

The officer is taught how to methodically search a crime 
scene for evidence so that he himself does not destroy val­
uable evidence during an organized search. He is taught 
how to make investigative notes, how to sketch and diagram, 
when to request crime laboratory technicians and other ex­
perts, including medical examiners. 

g. Narcotics & Drugs (4 hours) 

This course acquaints the officer with the effects a~d how 
to recognize narcotics and dangerous drugs commonly used 
by addicts. They are also made aware of how to properly 
search the suspected narcotics user, and how to properly 
preserve the evidence obtained. 

h. Techniques of Interviewing (4 hours) 

1. Oral and Signed Confessions 
2. Suspects or Subjects 
3. Witnesses 
The officer is taught how to properly question witnesses, 
and how to obtain oral and signed confessions, including 
format. 
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1. Identification Procedu.!~ (3 hours) 

The officer is made aware of the value of latent finger­
prints. He is taught where to look for them, how to dust 
them and how to properly lift them for laboratory analysis. 
He is taught how to record descriptions of persons in de­
tail. He is taught to pay particular attention to scars, 
marks, deformaties, peculiarities of speech and walk and 
how to properly record this information for a report. 
Also considered, where possible is photography, the use of 
simulations, case preparation and miscellaneous mock-up 
investigations. 

10. REPORT WRITING & RECORDS (7 hours total training) 

a. Written Reports (Lecture and Exerc.ise) (6 hours) 

This course acquaints the officer with all the reports nec­
essary in law enforcement investigations; how to properly 
write them, what they should contain, stressing the value 
of accuracy. 

b. Records (1 hour-) 

1. NCIC - Project Search 
2. MINCIS 
This course teaches the officer proper usage of these re­
sources. 

11. FIRST AID (25 hours total training time) 

Every officer receives at least the basic first aid, as pre­
scribed by the American Red Cross. 

Also included in this course is emergency childbirth. 

12. PHYSICAL TRAINING & SKILLS 

a. Use of the .Firearm 

1. Range and Combat (16 hours) - This course is designed 
to teach the officer how to properly use his .38 Cali­
bar revolver, the proper use of tear gas and the shot­
gun. 

2. Classroom (8 hours) - This time is used to acquaint the 
trainee is nomenclature, safety, and care of weapons, 
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dry firing, etc. The officer is made aware of the le­
gal aspect in the use of firearms. Instructors provide 
additional instruction to those who fail to qualify in 
the actual shooting. 

b. Defensive Tactics (12 hours) 

1. Ni.ght stick 
2. Searching and Covering of Prisoners 
3. Use of the Riot Batton 
4. Handcuffing 
5. Restraining and Transportation of Prisoners 
6. Crowd and Riot Control 
Disaster procedures are also considered in this section. 

13. CRIME PREVENTION 2 hours total training time 



SUBURBAN POLI~ OFFICER JOB ANALYSIS 

Administrative Guide for the Activity/Behavior 
'Description Form (A/BDF) 

T~is guide will be used as a basic training and orientation 
tool in familiarizing the job analysis observers and interviewers 
with the Activity Behavior Description Form (A/BDF). The Guide 
will also serve as a reference source when questions arise during 
the obsGrvers' completion of the Form. The following sections of 
of the administrative guide outline the purpose of the A/BDF and 
provide a detailed introduction to the instrument's content and 
use. 

Purpose of the A/BDF 

The purpose of the A/BDF is to determine the behaviors or 
processes involved in the day-to-day activities of patrol officers. 
According to the overall research design, the post shift interviews, 
patrol observations, and reports of critical, emergency or threat­
ening situations will be used to describe the different kinds of 
work activities that define the patrol officer's job. However, 
knowing the activities of patrol officers does not provide suffi­
cient information to specify the knowledges, skills, and abilities 
that should be considered in selecting n~w officers. Rather, it is 
desirable to focus on a given activity (handling a report of a 
family/neighbor dispute) and to determine the specific behaviors 
as well as the perceptual and cognitive processes that go into 
performing that activity. Such an analysis provides detailed 
information from which knowledge, skill, ability, and personal 
characteristic (KSAP) requirements of the position can be estimated. 

The purpose of the A/BDF is to provide a systematic method 
by which patrol officer activities can be broken down and described 
in terms of their defining behaviors and processes. This inform­
ation will be used in later stages of the project to estimate the 
KSAPs that appear relevant to the performance of patrol officers, 
and which should be assessed in their selection. 

Content of the A/BDF 

The A/BDF has been developed to describe patrol officers 
activities along five major dimensions. These dimensions are: 

1. Getting Information Needed To Perform The Activity -
Where, and by what methods the patrol officer 
obtains the information he needs to perform a 
given activity. The A/BDF lists 27 possible 
behaviors or processes the officer might use 
to obtain needed information. 



2. Working With Information To Reach A Conclusion - 228 

How the officer works on information to reach 
a conclusion or decide on a course of action. 
The A/BDF lists 12 information processing 
activities that might be used in completing a 
given activity. 

3. Physical Activities -

The overt physical activities the,officer displays 
in completing ~~ given activity, including movement, 
lifting, pulling, or physical contact with other 
individuals. The A/BDF lists 28 physical activities 
that might be used to complete a given activity. 

4. Providing Information to Others -

The means an officer uses tQ provide information to 
others. The A/BDF lists 19 methods by wb'.ich an officer 
might provide information to other people. 

5. Environmental Context -
-

The setting in which the activity is carried out, 
including the physical environment (weather conditions, 
etc.) and the interpersonal context (threatening, 
emotional, etc.) The A/BDF lists 29 contextual factors 
in which the activity might have occurred. 

To summarize, the A/BDF is developed to describe a given 
patrol officer activity along five major dimensions: 

1. Getting Information Needed to Perform the Activity 
2. Working With Information to Reach a Conclusion -
3. Physical Activities' 
4. Providing Information to Others 
5. Environmental Context 

Specific items under each dimension can be used to provide 
a detailed description of the behaviors or processes involved, and 
the context in which a single activity is carried out. Subse­
quent sections of this guide will provide detailed explanation 
of each of the five areas. 

Use of the A/BDF 

As ~tated above, the purpose of the A/BDF is to provide 
detailed descriptions of the kinds of behaviors and processes 
that are used in carrying out the job of patrol officers. These 
descriptions will be obtained through interviewers talking with 
patrol officers at the end of their shift and obtaining detailed 
descriptions of the activities that occurred during the preceding 
shift. Based on the interview and use of detailed notes the 
interviewer will complete the A/BDF. 

• 



In addition, observers will ride in the patrol car during 
an eight-hour shift and will record in detail each activity 
occurring during that time. Subsequently, the oQserver's 
memory and detailed notes will be IJ\sed to complete A/BDFs for 
activities occurring during the shift. 
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Finally, interviews eliciting reports of critical, emergency, 
or threatenin~ situations that officers experienced in the past 
will be used as sources for completing additional A/BDFs. 

The following section of this guide outlines three key 
aspects in the use of the A/BDF: 

1. When to use the A/BDF 
2. How to use the A/BDF 
3. Examples of behaviors or processes addressed 

by ~}.t.,'h A/BDF item 

1. When to use the A/BDF 

Tbe A/BDF will be used to describe each uniaue 
activity that occurs during the course of a patrol 
shift. The term "unique" refers to patrol activities 
that are identifiably different from one another. 

For example, if a patrol officer stationed at an 
intersection observes a red light violation, stops the 
offender, and writes a citation, a unique activity has 
occurred. An A/BDF would be compTeted to describe this 
activity. If, later in the shift, the officer again 
observes a red light offense and again writes a citation, 
the A/BDF would not be completed. The two activities 
are essentially tEe Sime. Although the second activIty 
would be recorded on the Observer's Log Sheet, a new 
A/BDF would not be necessary. 

If, however, the second red light incident differed 
in some important way from the first (the offender 
attemrted to outrun-the officer and a high-speed chase 
follows) a new A/BDF would be required. It is up to the 
observer's/interviewer's discretion to decide whether a 
Dew activity is sufficiently different from a previous 
one to merit a Dew A/BDF. 

As described du~ing the training session, the 
observer/intervi~wer should not attempt to complete the 
A/BDF during the interview or;-if on patrol, at the time 
the incident occurs. Instead, emphasis should be on 
collection of a detailed set of notes. Completion of the 
A/BDF can be accomplished later, when the observer/inter­
viewer has time to examine each item in detail. 



2. How to USe the A/BDF 

. The A/BDF consists of ~hree parts: 

a) Background information on the activity being described. 

This section requires basic information used 
to identify the activity for which the A/BDF 
is completed. 

b) Detailed narrative description of the incident. 

This section calls for a detailed description~ 
.in narrative form, of the activity. A rewrite 
of the observer's/interviewer's notes, edited 
for completeness and time sequence, will be 
acceptable. 

c) A/BDF checklist description 

The major section of the A/BDF is comprised of 
a scale to be used in describing the specific 
behaviors or processes that go into performing 
a given activity. 
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The scale asks the observer/interviewer to read ~ 
a list of 115 items that might be relevant to .., 
describing a given activity. The observer/inter-
viewer must decide 

1) whether the item describes an aspect 
of the activity, and, if so, 

2) the degree to which the behavior or 
process described by the item was 
present in the activity. 

The following scale will be used in reporting 
these judgements: 

2 - A critical part. This behavior/process was 
a major aspect of the overall activity 

1 - A min.:"." part. The behavior/process occurred, 
but was not a key component of the activity. 

Blank - Was not a part of the activity. 



The observer/interviewer should read each A/BDF item, 
think about the activity ~eing described, and decide whether, 
and if so, the degree to which each item describes an aspect 
of that actIVIty. These judgements will require close atten­
tion to the activity as it occurs, and use of interview probes 
to obtain as detailed a description of 'activities as possible. 

3.' A/BDF Examples 

T'his section of the A/BDF guide orov;.des examples 
to help the ovserver/interviewer in deciding whether a given 
A/BDF item is relevant in describing a given activity. This 
section is divided according to the five major headings of 
the instrument, and stresses sections where the observer's/inter­
viewer's judgement is used to report the more covert aspects of 
a given activity. . 

l!21!. The examples used to indicate whether an 
A/BDF item might be relevant in describing 
a given activity are guidelines. They do 
not exhaust all possible examples, and Should 
not be used as a checklist. The observer/inter­
viewer might observe other behaviors which fit 
a given item, but are not listed as an example. 

I. Getting Information Needed to Perform the Activity -

Where, and by what methods the patrol officer obtains 
the information he need~ to perform a given activity. 
Did any aspect of the activity involve the officer 
getting information by: 

1. Read 

2. Read 

verbal materials. 
Examples - training manuals, notes, text of an 

ordinance, forms, street signs, 
reports, bulletins, or any other 
material primarily verbal in content. 

quantitative materials. 
, , 

Examples - tables of numbers, speci:fications, 
graphs, log sheets recording time, 
or any other material primarily 
numerical in content. 

3. Get information from pictorial or graphic materials. 
Ex~ples - drawings, diagrams, maps, sketches, 

photos, or other picture-like materials. 
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4. Get information from a mechanical device or tool. 
Examplus - pressure gauges, parts of an engine, 

measuring devices, breath test kit, 
or other device which provides 
information while in use. 

5. Observe a visual display or other device. 
Examples - CRT, dashboard gauges, TV screen, 

traffic signal, radar speed timer, 
or any other visual display. 

6. Observe an object(s) or behavior(s) within arm's reach. 
Examples - observe a person for identifying 

I features, examine a firearm, 
inspect an automobile engine, 'etc. 

7. Observe an object(s) or behavior(s) beyond arm's reach. 
Examples - observe traffic, scan neighborhood 

while on patrol, observe suspicious 
persons while on stake-out, etc. 

8. Listen to a verbal statement or report (other than radio 
dispatch) 

Examples - take report from a witness, attend 
pre-shift briefing, participate in 
lecture or training session, etc. 

9. Observe an ongoing event or set of behaviors. 
Examples - observe suspicious characters, patrol 

a demonstration, stake-out at possible 
crime scene, etc. 

10. Smell an object(s) or person(s). 
Examples - check for smoke or fire, detect alcohol 

on breath, etc. 

11. Listen for sounds from an object or person. 
Examples - check for heartbeat, listen for sound 

of intruder, listen for siren, etc. 

12. Touch an object(s) or person(s). 
Examples - touch car hood for warmth, take pulse, 

feel texture of an object, etc. 

13. Estimate or measure the distance between objects, or 
between self and object. 

Examples - note distances at accid~nt scene, 
estimate room needed to maneuvre 
auto, etc. 

14. Recognize a person seen in the past or in a police photo. 
No example necessary. 
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15. Identify a person based on a verbal description. 
, No example necessary. 

16. Review notes taken at an earlier time. 
No example necessary. 

17. Recall factual information obtained at an earlier time. 
Examples - remember license number and description 

given at briefing, remember specific 
", criminal's M.O., etc. 

18. Remember specific details of a past event. 
Examples - remember details of accident for court 

testimony, remember name and appearance 
of criminal, remember time and date of 
crime, etc. Focus on the event and not 
factual information. 

19. Recognize differences in sounds or patterns of sounds. 
Examples - automobile engine, heartbeat, machinery, 

etc. 

20. Estimate the speed of moving objects or parts. 
Examples - automobiles, machinery, water current, 

weather disturbance, etc. 

21. Estimate the number of object(s). 
No exa~mple nece~sary. 

22. Estimate the size of an object(s). 
No example necessary. 

23. Estimate time elapsed between events. 
Examples - delivery time, required maintenance 

schedule, time for vehicle to go from 
one point to another, etc. 

24. 'Estimate the time required to complete an activity. 
No example necessary • 

. 
25. Estimate condition or quality of object(s) or person(s). 

Examples - severity of injury, safety of a vehicle, 
hazard of public property such as street, 
sidewalk, etc. 

26. Determine the physical position of objects. 
No example necessary. 

27. Examine objects visually t.o determine and evaluate 
similarities or differences. 

No example necessary. 



II. Working with Information to Reach a Conclusion -

In what way did the officer work on information to 
reach a conclusion or decide on a course of action. 
Did the officer ••• 

28. Consult with his superior before proceeding. 
No example necessary. 

29. Determine the appropriate action in a clear situation. 
Examples - decide whether a speeding citation is 

warranted, determine need for back-up 
1~ an emergency, arrest an intoxicated 
driver, etc. 
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30. Determine the appropriate action in an ambiguous situation. 
Examples - decide whether a domestlc disturbance 

requires an arrest, decide whether to 
draw service revolver, etc. 

31. Car'efully plan a course of action in advance. 
Examples - select patrol route, plan entry to open 

building, determine placement of radar 
location, etc. I 

32. Plan a course of action "on the spot." 
Examples - react to a physical attack, give emergency 

first aid, avoid vehicle collision during ~ 
chase. • 

33. Combine information from more than one source to reach 
a conclusion. 

Examples - match information from pre-shift briefing 
with observed vehicle to stop suspect, 
integrate reports of several witnesses, etc. 

34. Analyze or break down information to improve understanding. 
Ex~ples - arrange information according to a time 

sequence, arrange list gf G~imes by time 
and location, etc. ' 

35. Determine whether physic~l force is required against 
another person. 

Examples - domestic conflict, demonstration scene, 
intoxicated citizen, etc. 

36. - 38. Mathematical calculations. 
No example necessary. Note that calculations 

need not be written out. Consider 
calcuIitions "done iii"'One' shead. " 



39. C,ompare information obtained orally with physical 
evidence to determine accuracy of report. 

Examples - examine witness' report in light of 
physical evidence at crime scene, 
compare suspect's report of address 
with his driver's license, etc. 

III. Physical Activities -

What physical activities did the officer perform 
in carrying out the activity. 

Behaviors listed under this area are observable, 
and require less judgement on the part of the 
observer than those in the two p~evious sections. 
Therefore, examples are not provided. The key 
to correctly describe the activity's physical 
aspects is clo~e observation, detailed questioning, 
and thorough note-taking. 

IV. Providing Information to Others -

1.'0 whom and ~ what method did the officer cQmmuniG~te 
ouring the activity? Did the officer ••• 

68. Give simple oral reports. 
Examples - advise a citizen, report to patrol 

group during briefing, brief supervisor 
on trouble spot, prepare short class 
report, etc. 
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69. Transcribe information from one source to another document. 
Examples - copy driver's license information onto 

citation, record auto tag number on report, 
rewrite interview notes on repor~ form, 
etc. 

70. Give a formal speech or presentation. 
Examples - speech to citizens' group, school, police 

academy class, etc. Formally prepared 
rather than extemporaneous. 

71. Explain a law or regulation to another person. 
No example necessary. 

72. Explain a point to a group of 3 or more people. 
No example necessary. 

73. Give a complex oral report. 
Examples - provide testimony in court, citing time, 

nature of crime/accident, suspects 
involved, and police action taken; brief 
attorney, report on new equipment to patrol 
t)fficers, etc. 



74. - 86. No examples necessary. 

v. Environmental Context -

In what type of environment did the activity occur. 
Consider the physical, interpersonal, and emotional 
context of the situation. 

87. through 111. No examples necessary. Consider the 
physical environment ill which the activity 
occurred. Describe weather, lighting, and 
temperature conditions only if the activity 
occurred outside. 

112. In a routine repetitive context. 
Examples - stationary patrol, regular administrative 

paperwork, etc. 

113. At a later time. 
Examples - write accident report, fill out patrol 

log, fill out leave request, etc. 

114. Within a few minutes. 
Examples - write traffic citation, decide on patrol 

route, report suspicious situation, etc. 
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115. Instantaneously. ~ 
Examples - respond to physical attack, give first • 

aid at accident scene, avoid vehicle 
collision, decide whether to discharge 
a firearm, etc. 

e· 
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SUBURBAN POLICE OFFICER JOB ANALYSIS 

Guide For Writing Activity Descriptions 

I. Getting Job-Related Information: 

Where did the officer get ·the information he used in handling thii!r. 
acti vi ty,,? 

'- , 

a) What senses did he rely on? And how were they used? 
b) Did memory or recognition playa role? 
c) Was estimation of size, speed, duration, or relation­

ship involved? 

II. Information Processing: 

. in what ways did the officer work with the information? 

a) Did he breakdown, combine, or manipulate information 
either conc~ptually or mechanically, in reaching 
a decision or formulating a plan? 

b) Was he free to use his own discretion in making a 
decision? 

II!. Physical Activities: 

What physical activities. were involved? 

IV. Providing Information: 

In what way did the officer serve as a source or transmitter of in­
formation? 

a) Speaking 
b) Writing 
c) To whom provided? 

v. Environmental Context: 

Under what conditions did the officer operate? 

a) Physical environment 
b) Interaction with people 
c) Urgency of the situation 



GUIDE :t:'OB WRITING ACTIVITY DE~CRIPTIONS '-,- ....----...;;.....;..;...;...;.~---;.;.....---------------

" -. 
Your Activity Description should. include: 

1) Why the activity occurred; what event or condition led to 
initiating the activity? 

23$3 

2) What actually happened during the activity? What events, actions, 
decisions, etc. took place? Reference the five A/BDF Areas. 

3) What was the outcome or results of the .activity? 
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INC IDENT-ORIENTED INT,ERVIEWS 

The purpose of the incident-oriented interviews is to obtain 
a description of the critical, emergenc~or threatening kinds 
of situations that are part of patrol officer positions. 
Evidence indicates that these situations are so infrequent that 
they are unlikely to be observed during the patrol ride-alongs 

• 
OI: the post-shift interviews. !!h.!m they 11£ occur, however, these 
situations are among the most important aspects of a patrol 
officers' job. It is essential, then, that the job analysis include 
a method that will provide estimates of a) what kinds of critical 
activities occur in patrol officers' work, b) how frequently·:· 
these activities occur, and c) what behavivF or processes are in­
volved in completing the activities. 

The incident-oriented interview was developed to meet this re­
quirement. During these interviews, the patrol officer will be 
asked to recall, in detail, aspects of those situations that, 
although infrequent, are important parts of police work. 

The incident-oriented interviews should be conducted as follows: 

1. A brief explanation of the purpose of the 
interview. 

2. Define "Critical, emergency, threatening" 
incident. These are situations which typically 
have one or more of the following characteristics: 

1) Threat of physical harm to officer 
2) Threat of physical. harm to citizen 

(suspect, bystander, etc.) 
3) Involves use of a deadly weapon by (e.g., 

gun, knife, etc.) officer or other 
4) Emergency medical care or first aid 
5) High speed driving 
6) Extensive foot chase 
7) Confrontations with hostile individual or 

groups 

8) A highly emotional situation (e.g., accident, 
death) 

9) Physical strength or endurance 
10) Hand to hand fighting or restraint 
11) Requirement for rapid decision making or 

judgement. 
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3. Ask officer tore~ incidents of the above type which 
occurred during the last 12 months. Record on Incident 
Screener Form: . 
1) Brief note on incident 
2) Type of activity context using the job activity 

coding system 
3) Approximate date 

4. Using Observer's/Interviewer's Note Sheet, obtain a 
detailed description of each unique incident. 
Unique incidents refer to incidents identifiably 
different from 'one another; e. g., if an officer reports 
that he was physically attacked while arresting an 
intoxicated citizen five times in the last 12 months, 
obtain a detailed description of only the most recent 
incident. Note, however that all incidents will be 
recorded on the Incident Screener Form. 

5. Complete an A/BDF on each incident recorded on'the 
Note Sheet. 

EXAMPLE OF CRITICAL, EMERGING, THREATING SITUATION 

Heard radio message of high speed chase approaching from 
east. Highway patrol and local police from other areas 
already involved. Determined likely route of chase and 
proceeded to point where cars should pass. Observed on­
coming cars (on freeway) and pulled out about 1/2 mile 
in front of oncoming traffic. Observed cars through 
rear view mirror. Accelerated to approximately 80 m.p.h. 
Began weaving in roadway to slow down oncoming traffic. 
Suspect managed to pass officer on side of roadway. Officer 
maintained chase, observed suspect and pursued to enter 
construction area. Officer slowed vehicle for safety of on­
coming traffic. Observed suspect vehicle to loose control, 
manuevered vehicle at 50 to 60 m.p.h. to avoid collision .. 
Pulled patrol car off roadway and pr·oceeded to suspect 
vehicle wher~ suspect surrendered. Searched, handcuffed 
and informed suspect of aI'rest in presence of six other 
officers. 
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METROPOLITAN AREA MANAGEMENT ASSOCIATION 

SUBURBAN POLICE OFFICER JOB ANALYSIS 

OBSERVER TRAIUING SESSION 

ARTHUR YOUNG & COMPANY 
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TRAINING SESSION FORMAT 

I. INTRODUCTION 
, 
"-

II. PROJECT BACKGROUND 

III. JOB ANALYSIS METHODS 

IV. ROLE OF THE OBSERVERS 

V. DATA COLLECTION INSTRUMENTS 

VI. PRACTICE SESSION e 
VII. REVEIW & DISCUSSION 

VIII. WRAP-UP 
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I. INTRODUCTION 

A. PROJECT STAFF 

~ 

B. OBSERVERS 

c. ADr~'HnSTRATION OF THE PROJECT 



~-~--- ~ ------~ 
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II. PROJECT BACKGROUND 

A, PURPOSE OF THE STUDY 

1. SELECTION AND VALIDATION 

2. ROLE OF JOB ANALYSIS 

3. OBJECTIVES OF THE JOB ANALYSIS 

B. PROJECT HISTORY 

1. DEVELOPMENT OF THE WORKPLAN 

2. DEPARTMENT CLASSIFICATION PROJECT AND SAMPLING PLAN 

3. DEVELOPMENT OF INSTRUMENTATION 

4. PILOT TeSTING 

C. NEXT PHASE OF THE PROJECT 

1: OBSERVER TRAINING 

2. DATA COLLECTION 
/ 

3. ANALYSIS OF PATROL OFFICER POSITION 
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III. JOB' ANALYSIS METHODS 

. A. REASON FOR DIFFEREfn METHODS IN A SINGLE STUDY 

B. METHODS 

1. PATROL OBSERVATIONS 

2. POST SHIFT INTERVIEWS 

3. INCIDENT-ORIENTED INTERVIEWS 

4. ELECTROCARDIOGRAM RECORDS 

C. HOH DATA FOR EACH METHOD ~II LL BE COLLECTED 
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IV. ROLE OF THE OBSERVERS 

A. RIDE-ALONG OBSERVERS 

1. OBSERVERS' LOG SHEET 
2. NO'TE-TAKING 
3. ACTIVITY CLASSIFICATION 
4. ACTIVITY/BEHAVIOR DESCRIPTION FORM (AlBDF) 

B. POST-SHIFT INTERVIEWS 

1. PRELIMINARY OUTLINE AND OBSERVER'S LOG SHEET 
2. NOTE-TAKING 
3. ACTIVITY CLASSIFICATION 
4. AlBDF 

C. INCIDENT-ORIENTED INTERVIEWS 

.1. "SCREENER" (LONG-TERM AND SHORT-TERM) 
2. NOTE-TAKING 
3. AlBDF 

D. CRITICAL REQU~REMENTS OF OBSERVERS 

i. CLOSE OBSERVATION 
2. DETAILED NOTE-TAKING 
3. CAREFUL COMPLETION OF A/BDF 



V. DATA COLLECTION INSTRUMENTS 

A. PATROL OBSERVATIONS 

1. OBSERVER's/INTERVIEWER'S NOTE SHEET 
2. ACTIVITY CLASSIFICATION 
3. AlBDF 

B. POST-SHIFT INTERVIBIS 

1. PRELIMINARY INTERVIEW OUTLINE 
2. OBSERVER's/INTERVIEWER'S NOTE SHEET 
3. ACTIVITY CLASSIFICATION 
4. A/BDF 

C. INCIDENT-ORIENTED INTERVIEWS 

1. SCREENER EXAMPLES 
2. OBSERVER's/INTERVIEWER'S NOTE SHEET 
3. A/BDF 

247 
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VI. PRACTICE SESSION 

A. PATROL OBSERVATIONS 

1. NOTE-TAKING 
2. ACTIVITY CLASSIFICATION 
3. AlBDF 

B. POST-SHIFT INT~RVIEWS 

1. PRELIMINARY INTERVIEW OUTLINE 
2. NOTE-TAKING 
3i ACTIVITY CLASSIFICATION 
4. A/BDF 
5. AN ExAMPLE 

C. INCIDENT-ORIENTED IrHERVIE\~ 

1. THE SCREENER 
2. NOTE-TAKING 
3. A/BDF 
4. AN EXAMPLE 

e· 



EXAMPLE OF POST-SHIFT INTERVIEW NOTES 

1. Patrol shift assembled at 11:00 p.m. and team leader 
called to order. Leader read squad assignments and 
reported news for on-coming shift. One stolen vehicle 
was reported, officer memorized description and license 
number. Officer checked-out patrol car, made initial 
entry on log sheeto Checked pressure on resusitator 
and examined shotgun for ammunication. Checked patrol 
car lights, siren, and other equipment for operation. 
Left station and began shift. 

2. Positioned car off roadway with view of red light from 
both north-south and east-west directions. Observed 
passing traffic for red light violationso Viewed 
passing traffic to determine whether autos were within 
four car lengths of intersection when light turned red. 
If so, violation determined. 

3. Observed auto pass through red light while on stationary 
patrol. Checked passing traffic for clearance and pulled 
onto roadway. Followed auto for two miles observing 
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driver's behavior (check for drunk driver). Turned on red 
lights, pulled onto to shoulder. Radioed tag number to dis­
pa tcher 0 Exited patrol car and appl'oach viola tor.. Explaine::d 
purpose of stop. Visually examined inside of auto, driver's 
clothing, behavior. Talked to driver, smelled driver's 
breath as possible. Decided no evidence of intoxication. 
Asked for driver's license; returned to patrol car, ran check 
on I.D. Wrote citation. Returned to driver's car, explained 
citation. Returned to stationary patrol. 

4. On crUising patrol at 1:00 a.ID. Noticed license plate on road­
way. Pulled off roadway, exited car, recovered plate. Called 
in plate number. Filled out "found property" form. Resumed 
patrol. 



LIST OF DATA SOURCES FOR 
CLASSIFICATION ANALYSIS 

1. lVii~nesota Crime Information 1975, Minnesota Department of Public 
Safety, 1976 0 

2. 1976 Metropolitan Council Coun.ty Population Estimates, Metropoli­
tan Council, April 1976. 

3. t.l~in City Metropol.f~·an ~ea Municipal Housing Profile, Metropoli­
tan. Council, June 1974. 

4. Data-Log: Economic Report Number 5, "Major Shopping Centers 
in the Twin Cities Metropolitan Area--1975", Metropolitan 

. Cou nc i ], , November, 1975 .. 

5. Development Framework Data Report: Public.Fiscal Profile of 
the Twin Cities Metropolit~m Area, Metropolitan Council, Feb­

ruary, 1976. 

6. Survey Form: Number of Full-time Law Enforcement Employees as 
of October 31, Minnesota Department of Public Safety, 1975. 

~ " 

7. Survey Form: Police Department Classification Questionnaire, 
Metropolitan Suburban Police OfficeJ:;" Job Analysis Study, 1976. 
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SUBURBAN POLICE OFFICER SELECTION STANDARDS STUDY 

POLICE DEPARTMENT CLASSIFICATION QUESTIONNAIRE 

253 

neral Instructions: 

The purpose of this questionnaire is to help Arthur Young & Company 
researchers to gather background information needed to conduct a 
Job Analysis of patrol officers in the suburban metropolitan area. 
Please complete all questions as indicated. If there is any doubt 
on if, or how, a question applies to your department, please include 
any explanation or qualification in the comment section provided on 
this form. Arthur Young & Company personnel will contact you for an 
interview appointment to review the completed questionnaire and disduSS 
other matters related to the Study. 

1. Enter below the name of the city for your department. 

2. Check the appropriate type of organizatio~ under which police services 
are provided: 

O public Safety Department (i.e., Single agency for police, 
fire, etc.) 

o Police Department 

[] Consolidated Law Enforcement ~enter (with County Sheriff 
or other communities) 

[] Other (please describe) ______________________________ __ 

3. Check any of the non-police activities or functions that are performed 
on a routine basis by sworn officers as a part of their job duties: 

0 

0 
0 
0 

Civil Def,ense Tra ining 

Fire Protection Services 

Fire Prevention Training 

Emergency Medical Services 

O 
Inspections for ordinance 
code violations 

[] Serving of Civil Legal Papers 

[] Other (please list below) 
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4. Check any of the following agreements which are a part of your 
department operations. 

O 
Written mutual aid pacts with other communities (i.e., civil 
disturbances, natural disasters) 

O Cont~act agreements to provide patrol or other law enforcement 
serV1ces to other police departments 

[] 
cont~act agreements to receive patrol or other law enforcement 
serV1ces from the County Sheriff or other police departments 

[JOther assistance compacts (please list) 

5. Enter below the estimated manhours during calendar year 1975 that were 
provided by your department under any mutual assistance or contract 
agreement. 

Total manhours 

Sworn personnel manhours 

6. Indicate the number of sworn officers that are employed by your depart­
ment to carry out the following non-patrol activities as their full­
time job. 

_____ Radio Dispatching 

_____ Records Control & Management 

Crime Scene Evidence 
_____ Gathering/Analysis 

Crime Prevention Training 
_____ " Police - School Liaison 

_____ Planning & Budgeting 

Personnel Recruitment & 
__ Training 

___ Crime Investigation/Clearance 

_____ Other (Please list) 

7. Is the selection of your patrol officers governed by civil service 
regulations adopted by your community? 

DYes 

ONO 

.1 
;, 
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8. Check each selection procedure which you currently use in hiring 
patrol officers for your department. 

o Weighted application blank 

[] Biographical inventory 

[J Background investigation 
(i.e., character, etc.) 

[J Written ability or 
aptitude test 

o Wri tten personality test 

o Other 

o Interviews (indiviqual) 

o Oral board 

[J Physical examination 

[JPhysical agility test 

[J Psychological exam 

9. Please state addit'ional selection standards used for patrol officers in 
each of the areas listed below. 

Educa.:t ion :, ___________________________ _ 
Age: ____________________________________________________ __ 

Height:, _________________________________________________ ...-
Weight: __________________________________________________ ____ 
Residency:~ ____________________________________ __ 

Prior arrests: ____________________________________ ___ 

Prior convictions: ______________________ ~ ____________ __ 

10. Are your patrol officers members of a union or other bargaining unit? 

DYes 

[J No 

11. Enter below the number of full-time, sworn officers employed by your 
department as of September 15, 1976 

______ Total number of sworn officers 

Number assigned to supervisory ranks (i.e., captain, lieutenant, 
___ etc.) 

Number assigned to patrol ranks (Le., patrolmen, sargeant, 
_______ CSO, etc.) 

12. ,Enter below the number of full-time officers that your department has 
hired during the last twelve (12) months. 

Total officers hired -----
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13. Enter below the number of full-time patrol officers employed as of 
September 15, 1976 by your department according to their race and sex. 

Male Female Total --
White -
Black -
Indian -
Other -

14. Please check which of the following practices are used to assign 
geographic areas to be patroled by officers during their patrol shifts. 

[J Pre-defined patrol districts or sectors 

o RandoDl assignment by shift supervisor 

--
15. If your department assigns varying numbers of patrol officers to 

different shifts, please check which of the following factors are 
considered in determining such assignments. 

o Time of day o Crime incidence statistics 

o Day o·f week [] Dispatching/emergency calls 

o Other 
statistics 

(please describe) 

COMMENTS SECTION 
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Summary of Police Activities - Classification I 

I. ADln:>i!;TP..;TIVE ,\:;0 :>ONP,\TROL ACTIVITIES 
1. Roll Ca tl 
2. Check In/Check out 
3. R'1st Pertnrj 
4. IG~pMct Patrol Vehicle !pr R~q~lred' 

Enuipm~nt, Fuel, etc. 
~. R~p.lr and ~3lntoln V~hlcle 
6. C~~plete routine, non-patrol paperwork 

(leav~ requests, ov~rtlmo requusts, 
b",n,.r.:l'lts !or~s, etc,) 

7. Pnr:icioation in regular departmental 
traininot 

8. Porticipate in citizen information or 
~rl'I(":}r.i"n :1r.ti1Jitl,,!"4 

II. ?GTrr'~;B PATROL .\CTIVITrES 

1,1. 

9. 
10. 
11. 
12. 

13. 
14. 
15. 

16. 

18. 
19. 

20. 
21. 
22. 

Pl~n patrol r0ute for upcoming shift 
PlIt!'ol r"sld"ntial arHa by auto 
Patrol bUsiness district by auto 
Pntrol public areas by auto (schools, 
;>nrks. ~tc.) 
Lc,~~ car to inRpect location 
.1:', illt~;.:l 'itatioll<U'j' ..,ntrol (non-t:affic) 
Talk ~ith bURi~~RS "orsons or residents 
a~out ~ot.ntial proble~~ on patrol route 
Ca 11 in I [scense nu~b.~r or stop vehicle 
to Q~k~ routine vehicle check 
~:'~nEport or d~:ivQr nloney and other 
:2iitcrjals 
G~ard prisoners in hos~iral, court, etc. 
A~peDr i~ c~lrt to ~roS0~ute cases han­
dled or citations written 
Serve ~~rrants~ 5ummonscs, sUbpoenas 
Provide assistance to stranded motorists 
Process lO'lt/stole~!!ound property 

~::5PC~iDT~;Q TO ~ERVICF. CALLS 
2:3. H~ :1r11 (: :"c:;.()r~ or a r!;umen Ls/d i~putas among 

fn:\ i 1j' :roe i r;hbors 
:).1. l!~r:dle !'e?ort of prowler!trespassing! 

?e9pi.n~ to:u 
25. Handle report of !ightln~, disorderly con-

d~ct. or mlschevous conduct 
26. Handle rep)rt of intoxicnted (liquor, 

r.!rut{s) pcr:;:on 
?­_I. 

23. 
29. 
30. 

nandle report of noise complaints 
H3~cle ~issi~~/fo~nd oerson cnll 
~in~dlh ~~oort·()l trnr~ic accident 
R~s~ond to burglar alarm 

31. !"ro· .. id" bock-up to rl:sponding oificer 
32. Respor.d to report of s~rious crime (e.g. 

s~ootjnl, breakln~ and entering, robbery, 
assa~lt, r3pe, hO::licide, etc.l Note 
s~uciflc crime on AIBDP 

33. Ot~er response to service calt. (Note 
na ture of service on A/oDF> 

IV. nO\'IDI:,G E:::'P'GF.~;CY SE~\'ICE 
34. R~SP0~{J to c~Qrgoncy, non-routine service 

call (red li;ht, siren, etc.) 
35. Direct tra~fic at scene of accident 
36. Establ~sh roadblock 
37.' Cri"e persons to t:ospital 
38. ?ro· .. ~dt: er::ergenc:; ::led ica 1 service (first 

aid) at scene of accident!crice 
~;,. ?o~~up. cr0~ning victim 
40. Central or extinguish fi~e 
41. Har.dlo crowd control at parades, fairs, 

ete. 
42. Handle crowd at demonstration. protest, 

picket line. emer~ency scene etc. 

Frcqueocy of Occurence 

otnl No. % Totnl 

'61 
72 

170 
71 

85 
4 

7 

4 

o 
314 
283 

40 

37 
3 

14 

22 

o 
2 

3 
36 

7 

15 

·16 

9 

17 
9 

19 
25 
44 
23 

86 

13 

3 
2 
1 
3 

o 
4 
o 

1 

2.5 
3.0 
7.1 
3.0 

3.5 
0.2 

0.3 

0.2 

o 
13.1 
11.8 
1.7 

1.5 
0.1 
0.6 

3.2 

0.9. 

o 
0.1 

0.1 
1.5 
0.3 

0.6 

0.6 

1.5 

0.4 

0.7 
0.4 
n.? 
1.0 
1.8 
1.0 

3.6 

5.4 

0.1 
0.1 .. 
0.1 

o 
0.2 

o 

• 

Per 100 
Ho,lrs 

8 
10 
23 
10 

12 
1 

1 

1 

o 
43 
38 

5 

5 
• 
2 

10 

3 

o 
• 
* 
5 
1 

2 

2 

5 

1 

2 
1 
3 
3 
6 
3 

12 

2 

• · • 
• 
o 
1 
o 

Time!Occurence 
(Min. ) 

STD 
Menn Deviation 

17.1 
12.8 
27.0 

11.:1 

12.9 
17.0 

61.0 

36.0 

o 
23.5 
25.0 
11.9 

7.6 
21.3 
8.0 

3.9 

18.2 

o 
165.0 

3.7 
8.5 

20.9 

111.0 

14.1 

13.5 

19.3 

12.4 
27.2 
23.1 
14.0 
11. :; 
27, . 

17.8 

10.9 

48.7 
33.5 
31.0 
13.7 

o 
15.5 

o 

15.0 

10.5 
9.5 

1:1.7 
6.9 

9.6 
5.0 

58.5 

57.2 

o 
22,,6 
23.7 
9.7 

12.8 
9.7 
8.4 

3.8 

11.7 

o 
15.0 

2.5 
6.9 

25.6 

10.0 

5.6 

11.1 

10.2 

10.2 
26.9 
12.1 
9,2 
7.8 

18.1 

12.3 

9.4 

26.4 
23.5 

o 
5.2 

o 
8.1 

o 

o 

Note. Activities labeled with an asterisk (*) occurred 
less than once per 100 shift hours. 

~ or 
Ava ilnbla 
Officer 

Time 

2.4 
2.1 

10.6 
1.·1 

2.5 
0.2 

1.0 

0.3 

o 
17.0 
16.3 
1. '1 

0.7 
O.~ 
0.3 

0.7 

0.9 

o 
0.8 

• 
0.7 
O.S 

0.6 

0.5 

1.2 

0.4 

0.5 
0.6 
1.0 
0.8 
1.2 
1.5 

3.5 

0.3 

0.3 
0.2 
0.1 
0.1 

o 
0.1 

o 

• 
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Classification I (Continued) 

e. 

~ 

Fl'csuenc~ of Occul'once Time/Oc~ur(ince 
% of Olin. ) Availabl, 

Per 100 STO Officer 
oul No. % Total i10urs r.:cnn Dovtntion Tima 

V. CHECXING-OIJT SUSPTCIOUS SITUATIONS 
43. !..tCllJ and lnturro';.~a to susplcluull purBons. 52 2.2 7 (l.1I 5.Y 0.8 

'1S1t: ron tH, poss ih le run:.wnys 
44. 0059:" .In and report poten~lal trouble 6 0.3 1 10.2 9.li 0.1 

s'pots ::nri congrer;lt.i.ons or' people 
45. !nves tis:, te and report attractive 2 0.1 * 3.5 1.5 i • 

r.c.:.,,=t.:1,:r:o., , 
I 46. t";;clat& fHe at trouble oreaR/person"!, 4 0.2 1 12.0 7.8 0.1 

So I .. eo ~nd record changes tn the people. 
Lit i ld ingR. and othr:r teaturoR of pn trol , 
route 

n. 1J!l\::'or:~rr~:c ;.p.nESTS ,\T SC~E CF cnrm;/ACciDE~'T 
47. ~1('i{:~ I nrJi'lidlln 1 ur,der " rrest (search. 9 0.4 1 33.2 23.4 0.7 

:;t.· .. e rigncs t ~ulJst1or., etc.) 
4S. Ad:o.ir istp.r tC!5r. for intoltication at scone 1 • • 4.0 0 • 
49. TrarlS;lOr~ arr.,:ned ;e-rson to sta t ion 4 O.!'l 1 30.3 28.7 0.3 
::,j. Proces~ arre~tcd person (fin:;'Jrprint, 3 0.1 • 21.7 11. 9 0.2 

1:o\?k I Lc,ek':'up, I.!te.) 

'.'II. Pl!U .. B:!~,!.RY C~nIE/ACC!N:~1'r IXVEST IGATION 
51. Sertr"c!1 cri::le/acC'ld"':'It <5r,;ene for physical 10 0.4 1 <:4.0 I 5~.2 1.0 

c "l'::~nc~ ! ." GilA :d t;ori:::':/:lccidant scanc and ~vidence 0 0 0 I 0 0 0 "-. 
~~: 11 o:ht)r taw oU i(:el's arl'i ve 

53. Sur~ey c~i~e/acc!dent IIcene for witnesses 5 0.2 1 I 18.2 5.0 0.2 
ar.d intero .. it-w witnessetl 

54. l:lterro,,~t!l S1.:Sp~cts (i 0.2 1 _-2!:0 11. 2 ._22-
nII. :OLLOi,o-i.:P C:U::;;/ACC IDE:-;-l' I:-I\1::STICi.lTION • I 

55. ;.:::;s:lSf; d"t"ctl',''.!s In follow-up lnvestiga- 16 0.7 2 33.4 32.5 1.2 
t! tIn a~ ,1;·;5 i :~r!':d 

56. S':a rch recorcis burea<l for photos and 1 . • 20.0 0 0.1 
cri:::int 1 hi~tortes 

I 57,. Tak,,) stat~nent~/contesstl)ns 3 0.1 • 31. 7 22.5 0.2 
.;,~. I#-:.r-:.l (0 1 rHJ tu I r. "r:ai.f.J" to r,iI~rVf! warrant 0 0 0 0 0 i) 

5::>. ,t·o? r:!;~':! :ital\e-cut sUl'vei 1l311ce of persons 4 0.2 1 35.8 I 47.7 0.3 
cr Fi'~ -

IX. f!)!~, rFY!:;(; Pii':'5!CAL A:-ID SAF:r.TY H:\ZARUS 
60. Tr.,,·es!iga ;.e anu nrr~nse rer.lovn 1 of ab3nd-

I 4 0.2 1 16.8 8.9 0.2 
i:-:ed/stoler, vehi.::le 

51. l::tndl e c.:.~~~ 0':: dend! in,jm'ed anima Ls 3 0.1 · 31.0 9.4 0.2 
62. Tn::i;:ect construction Sites, places of en- 0 0 0 0 0 0 

tu,,·tn ir,!I':nt, rp.stbur"nts t"r code, health, 
;I;~d;: t~, ,·'"lattons 

63. !a,;,p~ct ~r.d rElport fire hrt za r'ds a 0 () 0 0 0 
64. I~3i>ect and repo;'t ;:ubUo:: s~fet}· hazards 11 0,5 2 10.6 19.2 0.3 

(~r:ker. ,,;"3ter :':!'. ins t has lila ins. power 
li:1es, st:'flet lll.:i:ts. d..,fective strel'tl;) 

X. ~FORC!~G Ti\.\HrC L,\h'S 
o;j. Write tl";;fftc -::itation or wa·rning for mo- 168 7.0 23 6.8 5.1 2.6 

vin:;. ::(lcharaicn 1 or safety viola tion 
66. ~:alr.tain 5tationary/~ovlng radar unit 97 4.0 13 18.S 16.2 4.2 
67. Mairot3in stationary/moving patrol for 121 5.0 16 16.1 12.4 4.5 

speed, red light, or other violations 
(· .. i:hpu: radar unit) 

68. 'Enforce ~..,ter parkin~/issue citations 7 0.3 1 13.6 14.8 0.2 
69. ~o'lid" Qscort for iunerals/over~lze load~ 0 0 0 0 0 0 
70. PJrt locipa te in t:"3 if ic chase 2 0.1 * 16.0 14.0 0.1 
71. Search I tle Ot trat!ic warnings to dater- 0 0 0 0 C 0 

=in£o ceeci tor cit3ti"n 

Tota lsl 2 405 100.0 326 18.1 100.00 

1lncludu~ 229 Actlvltlu~ ClM~~ltlcd a8 uthur 



Summary of Police Activities - Classification II 

I. ADlII:aST1UTIVE AND NON PATROL ACTIVITIES 
1. Roll Call 
2. Check in/Check out 
3. R~·st P"riorl 
4. (~HPqct Pfttrol Vehicle tpr Require. 

EQuipment. Fuel, etc. 
S. RePB ir ant) Mo inta in Vehicle 
6. Cn~plete routine, non-patrol paperwork 

(l •• v~ requests, overtime requests, 
o~n~tits fo~m3t etc.) 

7. Participation in regular departmental 
traininlt 

S. ?urtici~ate in ~itizen information or 
i~dIJ(~:'tt.tr,n nr:tivit.i~o.;. 

:1. r.Ol:TI.'a: jl,\'!l'.rlL ACTIVITIr:S 
9. Plnn patrol route for upcoming shift 

10. Patro! residential area by auto 
11. Pat.rol business district by auto 
12. Patrol public arqas by luto (schools, 

p~rks. et~.) 
13. L~,vo cnr to inspect location 
H. ~.~~ inta in !i~lItion:l.ty pHrol (non-traffic) 
15. talk ~!th ~u6i~uHS pur~o~s or residents 

atout potp.ntinl proble~s on patrol route. 
16. Call in ll~cense nu~her or stop vehicle 

to ~ake routine vehicle check 
17, Trilfl:·q.,t'Jrt t)r del lvrJr m(HlflY :1.of1 othur 

t:..:a :~ri:;.ls 
13. Gu~rd pri~oners in hos~ital. court, etc. 
13. A~~D~r in cocrt to prosecute cases han-

cl~d or citntions ~ritten 
20. Serve warr~nts. summonses, subpoenas 
21. PT0vide assistance to stranded motorists 
22. ?r~cess lost/stolen/found property, 

I = I. R!SI'O!It-lSG TO '::RVTCF. CALL:; 
23. Ma~dle re;ort of arguments/disputes among 

h:"Uy!::ei!;hbors 
2·\. H. ::<J La rl'l"Jrt of prowL"r/treaposs Lng/ 

~!)e:i' ln~ tt?:-t 
25. Handle re~ort of fighting, disorderly con­

duct, or mischevous conduct 
26. H3::dle report of intOXicated (liquor, 

dr'J:p;) person 
27. H~cdln r9pOrt of noise complaints 
28. Ha:dle cissing!found person call 
29. Han~lq report of traffic ~ccident 
31. Respond to burglar alarm 
31. Pre,vide ba ck-up to respond! nit officer 
32. R"':pond tn roport of sarlOU9 crime (O.K. 

~hootln~, bre3k!n~ .nd entering. robbery, 
as~ault, rape. homicide, etc.) Note 
specific cri~e on A/ODF 

33. Ot!-.er response to service call. (Note 
n3tur~ of K~rYlea on A/BDF) 

lY. p:O.OnnI!:O E:!.Ir:RGr:~cy SERnCE 
3~. ?e~pond t~ emp.rgency, nor.-routine service 

call (red li;ht, Siren, &tc.) 
35. Dire~t traftic at scene of accident 
:lIS. EstalJlisi'l roadblock 
37. Ori'/'} persons to hospital 
:l8. i'rcyide e::erg9:lC;' medical service (first 

aiel at scenq of accident/crime 
39. ?e~cue drowning victim 
40. Co~trol or extln~uish fire 
41. Handle cro~d control at parades, fairs, 

etc. 
42. Hindle crowd at demonstration, protest, 

~:-k~t ltne. emer~ency scene etc. 

Frequency of Occurence 

Total No. I Total 

28 
43 
93 
38 

27 
1 

1 

4 

1 
152 
146 

15 

8 
1 
8 

19 

1 
2 

1 
20 

3 

2 

5 

16 

o 

5 
1 

12 
G 

21 
18 

43 

5 

1 
o 
o 
2 

o 
3 
1 

o 

2.6 
4.0 
8.6 
3.5 

2.5 
0.1 

0.1 

0.4 

0.1 
14.0 
13.5 
1.2 

0.7 
0.1 
0.7 

1.7 

0.5' 

0.1 
0.2 

0.1 
1.8 
0.3 

0.2 

0.5 

1.2 

o 
0.5 
0.1 
1.1 
0.6 
1.9 
1.7 

4.0 

0.5 

0.1 
o 
o 

0.2 

o 
0.3 
0.1 

o 

Per 100 
Hours 

8 
13 
27 
11 

8 
• 

1 

• 
44 
42 

4 

2 
• 
2 

6 

1 

1 

• 
6 
1 

1 

1 

5 

o 

1 
• 
3 
2 
6 
5 

13 

1 

1 
o 
o 
1 

o 
1 
1 

o I 

Time/Occurenc!! 
(~Iin. ) 

STD 
Menn Deviation 

20.5 
13.7 
25.9 
7.0 

8.8 
20.0 

45.0 

15.8 

2.0 
21;.0 
24.2 
12.4 

12.0 I 14.0 
7.9 

3.0 

1R.0 

43.0 
4S.0 

10.0 
6.3 

22.3 

18.0 

13.2 

15.1 

o 

9.0 
29.0 
21.2 
23.3 
11.7 
28" 

18.2 

13.0 

155.0 
o 
o 

14.0 

o 
6.3 

40.0 

o 

12.6 
8.4 

15.6 
4.0 

9.3 
o 

o 

9.9 

o 
19.7 
23.7 
.6.0 

11.6 
U 

5.0 

3.4 

G." 
o 

13.0 

o 
5.5 
6.9 

7.0 

6.9 

8.7 

o 

4.9 
o 

10.4 
3:.1.3 
9.9 

21.3 

14.5 

9.5 

o 
o 
o 

1.0 

o 
3.9 

o 

o 

259 

% oC 
Avnilable 
Officer 

Tima 

2.8 
2.8 

11.6 
1.3 

1.2 
0.1 

0.2 

0.3 

o 
18.3 
17.0 
0.9 

0.5 
0.1 
0.3 

0.3 

0.-1 

0.2 
0.5 

0.1 
0.6 
0.3 

0.2 

0.3 

1.2 

o 
0.2 
0.1 
1.3 
0.7 
1.2 
2.5 

3.8 

0.3 

0,8 
o 
o 

0.1 

o 
0.1 
0.2 

o 
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Classification II (Continued) 

Frngllcncl( of Occurenco Time/OccUl'OIlCO % of (Min. ) AVllilnbtl 

trota t 
Per 100 STD OUicel" 

No. % Total Hours Menn Devin tion rime 

v. CIfF-Cr:lSe-OUT SUSPICIOUS SITUATIONS 
43. St')p lind lnto:"rc:;3te suspicious persons, 22 2.0 6 8.7 S.l 0.9 

v8t.;r~nts, ;lossib1., runaways 
44. Ob~llrV9 and report potr:ntia1 trouble 5 0.5 1 8.0 9.1 0.2 

S?ots Ilr.d con;;rego t lons ot people 
45. rr.·"(:9tt~atlJ' and report attract tve 2 0.2 1 5.5 .l. 5 0.1 

n~! t sa ncPos 
46. t'p"!::', to file ot trouble areas/persons. 3 0.3 1 10.7 12.3 0.2 

:iot.e and :'Pocr,!'d cha n.es in the ;>eop1e, 
buildh;(s, and other features of patrol 
rCIJt~ 

"'1. n;U'CR~: r~(l ARRESTS AT SCENE OF CRIME/ACCIDENT 
47. P1~ce individual under arrest (search, 5 0.5 1 38.6 34.3 0.9 

i l·,'p. ri:J;hts, question, etc.) 
43. Ad::: in is tel' test for intoxication at scone 1 0.1 • 5.0 0 • 
49. irJ nspo:'t al'rested person to station 6 0.6 2 18.8 13.4 0.5 
51'), P'rr'JCf!S~ arrested p,:rRon (fin"erpl'int, 3 0.3 1. 66.0 4.3 0.9 

bov~. locl:-iJp. etc. l 

... : I . PREL nt!:-:~_,\'i Ci'!I'.!E/ACCIDENT INVESTIGATION 
51. Sl)ol'ch r:r!:oe/acr.i.rJent ,;cone tOl' physical 4 0.4 1 21.5 13.2 0.4 

e'" ide nee 
52. G ... ;, rd cri::l'?/accldcnt scene: and evidence 0 0 0 0 0 0 

ur.: il c.th( r law ,)iticcrs arrive 
53, S..:rvey cri-,:e/accldr:nt scene f()r witnesses ·2 0.2 1 16.0 14.0 O.a 

ar.d. i oterI,' Low .. It.nessfJ:; 
54. Interrozatc sus~oct~ 1 0,1 1 20 0 0 0.1 

VI: I. FO!.LtYJ-:·P Cil IIIE! ACCIDr:::;T I:;·."ESTIGAT ION 
55. ns:=ist det~cti','es in follow-up invesUga- 9 0.8 3 25.2 16.5 1.1 

tlr,n a ~~ as:;iKn~d 
56. S'lJrch records bureau for pho1:oS and 1 0.1 • 19.0 0 0.1 

cr~:::inal histories 
57. T,l'.:e statenonts/confessions 2 0.2 1 23.5 8.5 0.2 
58. p~rticlpa~p. In "rold" to sp.rvo warrant 0 0 0 0 0 0 
59. Pe!"forc stuke-out 3urvtlillllnCe of persons 2 0.2 1 19.0 11.0 0.2 

or ohr.p'q --', 
;;<. J~Y::~7It'lI~:G P!lYS rCAL A:;o SAfETY IIAZ,\RDS 

60. In'.'l=]st i:;a t~ and ~ rr~nge Tp.movn 1 ot aband- :1 0.3 1 19.0 2.9 0,3 
o~c~ stolen vehicle 

61. H;,:;tJle r;3}iQ$ of de~d/in.jured animlils 4 0.4 1 9.0 3.9 0.2 
62. Ir.SP9ct co~struction sitos, places of en- 0 0 0 0 0 0 

t(ll'tii ir,i:I!r:t, restaurants fer r:ode, health, 
sa/,,~)' vtela tion~ 

63. Il~t;puct 3111 :"Jport fire 110 zords 2 0.2 1 14.5 0.5 0.1 
64. t n:i r';c-; a r~1 r.~port pt:htic sniety ho zards 4 0.4 1 38.0 56.3 0.7 

(b'!'cker: ''::0 ~el" m:li.r.~, h:\3 mair-5, power 
1l.1P'S. 'it:-~'!t li"nts, defoctive s1:rllets) , 

:C. ~::O~CI!~G rRA7F Ie L._\WS 
65. iiri te traffic citation or worning tor mo- 62 5.7 18 8.2 5.5 2.5 

vinor. r.lIlCh3nica1 or safety violation 
66. ~:alr.tIIlr. statlonary/movinK radar unit 411 4.4 14 18.8 17.5 4.4 
67. ~t8 inu in stationary/moving po trol tor 20 1.8 6 I 23.8 28.1 2.3 

sp~"d, red 1 i::nt, or other viola tions 
(7i thout radar unit) 

68. rnforcf:f ~~ter parklcit/issue c i til t ions 2 0.2 1 20.5 7.5 0.2 
I5g. ?:,.::>viuu el!cort for !unerals/oversize load,; 0 0 0 0 0 0 
70. Part ieii'a te in tra tric cnase 1 0.1 • 3.0 0 . 
1:. Search tile ot traffic warnings to deter- 0 0 0 0 0 0 

:li.ne r.ead for citation 

ITtlU 1 'I 1 0112 100.0 315 [ 19.2 100 0 ... 
ltnaludes 100 ActivitinH Classitied as Othor 
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Summary of Police Activities - Classification III 

----------------------------------~~-------------------------------------. 

AD~IINISTIUTI\'E AND NONPATROL ACTfVITIES 
1. Ron Ca n 
2. C~eck In/Check out 
3. Rest Period 
4. ro~pect Patrol Vehicle fpr Req~ired· 

E~ulpment. Fuel. etc. 
5. Re;:alr ~nd )!~lntllln Y~hlcle 
10. C'J:::pl'!lte rou!:ine. non-patrol pll'erwork 

(lanv'!! requests. ovcrtlmu r~quests, 
benefils forms. e~c.) 

7. P~rtlctp3tiDn In regular departmental 
tr~lnln!; 

8. P~rttclpat~ In citizen Information or 
Sd\lc~tlnn ~~ttvlti~s 

II. RCU7:~::: PAiROr .• ,\rT!\'TTIES 

lIT • 

9. Ptan p.trol route for upcoming shift 
10. Po trol I:esident la 1 area by auto 
11. P,trol bustness dlstr~ct by auto 
1:1. ",It,." I pllll11c nt'cnA t"y RutO (Rchools, 

"~l'k!!, etc.) 
13. L3ave car to Inspect location 
H. ):~lntnln st;\tlonlU'~' patrol (non-traftlc) 
lZ. Tllk ~Ith business persons or residents 

ao,".ut 1l0t~lI~ l:tl IlrollllJlO:J on patrol route 
ld. r111 In lt~c~nse nurnb.~ or stop vehicle 

t~ =ak~ rcutin. vchicl~ chUCk 
17. ir~nSFart or daliver ~oney nnd other 

.'':.1 t;C'r t:'lls 
IS. Gu~rd prisoners in hospital. court, etc. 
19. A?pe,r In court to prO~cLute cases han-

dled 01' citations ~ritten 
20. Serve warrants. su~monRes, subpoenas 
21. rrovlrla ~s~lstnncu to ~tranded motorists 
22. Precess lost!stolen/[~und property. 

?ES~C\~i"\t~;G 1"0 S:::nVTC-Z rAtlLS 
23. Hlndte report of "r~u~~"ts/disputes amung 

(1.,ny 'na,,,hbors 
24. il3 nd Ie repert of proll'lor/trespassing/ 

r~cp t nlo: t~"'r.\ 
25. Handle report or fighting. disorderly con­

dUct. ar =Ischevous conduct 
26. H~~ule re~ort uf into~icnted (liquor, 

drul!s) o~rson 
:n. H!udlc r"~':Jt't "r nol~e co~plulnts 
28. H~ndlc cj~5Ing/found person cnll 
29. Handle repurt of traffic accldont 
30. Respond to bur~lar alarm 
31. Provide back-up to responding officer 
3~. ~~5r~nd to r~p0rt of d~rtO\l~ crime (e.~. 

~~o~tlnl. breakLn~ nnd ent~rin;, robbery, 
as~nult. ~n"c. homicide. atc.) Note 
s:~ci{ic c~lme on A/SO? 

33. O~her resp~n~~ to ~er'lce c311. (Note 
_--___ "l.:.:3:,.t::.;u:.;re 'J( !len'Lee on A/9!lF) 

IV. PRtWIDISC ElrERGi:':~C\, SERVICe 
34. Respond to emergency. non-routine service 

cal. (red ligbt. stren, etc.) 
~5. Dtrrrt trnfrl~ ~t scrne of accident 
J';'. Esc3bUsh roadblock 
.11. [,'t,O i Vl' ~·l'l·$\"~~ to lh.'~p.l tnl 
2S. ProvLde e~cr~cncy cedical servico (first 

nid) at scenQ of 3cctdent/crime 
30. RasCue Jrownln~ v'cti~ 
40. Cont:'ol or exl:ll1~ul;;h Clrc 
41. Randle cro~rl control at parQdes. Coil'S. 

etc. 
42. HlndlD crc~d ~t de~on~:ratlon, protest, 

_______ .... ·:··~t 1 !r.ff, ~~crt:Ct.cy s~ene. ete. 

Fruquency of Occurcncc 

Totnl No. % Total 

3 
19 
41 
15 

14 
1 

1 

4 

o 
65 
41 
9. 

10 
o 
2 

6 

o 
o 

o 
13 

G 

4 

1 

6 

:; 

4 
:3 
!l 
5 
5 
6 

4 

1 
2 
o. 
1 

o 
o 
o 

o 

0.6 
3.8 
8.2 
3.0 

2.8 
0.2 

0.2 

0.8 

o 
13.0 
8.2 
1.8 

2.0 
o 

0.4 

1.8 

1.2· 

o 
o 

o 
2.6 
1.2 

0.8 

0.2 

1.2 

0.6 

0.8 
0.6 
1.1I 
1.0 
1.0 
1.2 

4.0 

0.8 

0.2 
0.4 

o 
0.2 

o 
(I 

o 

o 

Per 100 
Hours 

2 
11 
24 

9 

8 
I 

I 

2 

o 
39 
24 

5 

6 
o 
1 

5 

o 
8 
01 

2 

1 

4 

2 

2 
2 
5 
~ 

:; 
.\ 

12 

2 

1 
1 
o 
1 

o 
o 
o 

o 

Tlme/Occurence 
(Min. ) 

Meiln .. 

20.0 
16.8 
25.7 
8.1 

10.1 
90.0 

30.0 

30.S 

o 
29.2 
24.3 
22.9 

3.6 
o 

11.0 

6.3 

18.1 

o 
o 

o 
5.4 

24.2 

11.0 

53.0 

11.2 

11.0 

15.8 
7.7 

1-1. a 
4.2 
9.2 

52.7 

16.1 

9.8 

10.0 
13.5 

() 
15.0 

o 
o 
o 

o 

STO 
Deviation 

10.8 
7.7 

15.2 
6.2 

9.2 
o 

o 

I 19.9 

o 
30.1 
20 4 
16.11 

3.6 
o 

4.0 

3.0 

10.2 

o 
o 

o 
4.5 

10.6 

2.6 

o 

6.0 

2.3 

11.5 
2.1 

10.3 

3.5 
47.2 

11.6 

7.2 

o 
3.5 

o 
o 

o 
o 
o 

o 

" of Available 
Officer 

Time 

0.6 
a.4 

11.1 
1.3 

1.5 
1.0 

3.2 

1.3 

o 
20.0 
10.6 

:!.2 

O •• 1 
o 

0.2 

0.6 

1.2 

o 
o 

o 
0.9 
1.5 

0.5 

0.6 

0.7 

0.4 

0.7 
0.2 
1.4 
C.2 
C.5 
::1.3 

S.4 

0.4 

0.1 
0.3 

o 
0.2 

o 
o 
o 

o 
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Classification III (Continued) 

.. 

Frcgltcnuy of Occurenee Time/Oc(,\lrence 
~ of 

(Min. ) AI':lilabl( 
Per 100 STD Officel' 

otnl No. $ Totnl Hour!! Menn DClvintion Time 

V. CHF.CKt:;'j-OUT SUSPICrOUS S l,.·tlATIONS 
4:1. et"" 3:'1:1 interroo,:3te suspicious persons, S 1.0 3 14.0 16.1 0.7 

va;:rar.t!i, po~.slbl.; rU:IIIW:lYII 
H. Obscr"o ~ncJ report potential trouble 7 1.4 4 8.0 S.U 0.6 

~iH')ts :nd eont;tr9:;at1ons oC puoplo 
'15. I/l\'est IIp to and report II ttrllctiva 0 0 0 0 0 0 

n'J 1 5,2, t".CG!-i 

~6. l'pda t:e tile ot trouble Rreas/persons. 0 0 0 0 0 0 
~;r) til and r('cord clio nr;cs In the peoplo, 
l'Ji idin;~ I and other ~eatures oC p:lfl',)l . 
\"';.t!':'J -

n. PEaFeR \! I SO ~ RUSTS t\T SCENE OF CR. nIt/ACCIDENT 
47. place incHvldulIl under a rres t (sen ret., 2 0.4 1 4.0 1.0 0.1 

t:iv') rti;hts. qu'!~tlon, '!tc. ) 
013. A:!:!Iinlster test (or Intoxica tion at scene 0 0 0 0 0 0 
019. 1'r:, r.spor ~ o rres ted lHl'l'Son t() station 2 0.4 1 7.0 3.0 0.2 
50. Process arrested person (f1n~erprint, 2 0.4 1 25.0 5.0 0.5 

beck. lor::k-Up. etc.1 

nI. PREl, r ': r:i~\RY C::!!OrE lACr:TiiEST I.'lVt:STIGAT ION 
,51, ::.uorch crimu/accident IIc,,"e for pn)'s Ica 1 1 0.2 1 20.0 0 0.2 

e'llCIlI:ce 
52. Gu,r') r:rltle/nccldr'lnt SCIJllt:I lind tlvldellco 1 0.2 1 .:12.0 0 0.:1 

unt t 1 oth~r La .. · officers arrive 
53. S'Jrvej' critle/pccidonl: scene tor witnesses 1 0.2 1 20.0 0 0.2 

a ~C! Interview '" I tnesses 
54. Tnter;-p).t'!'J ~(! SUSP'lctll a 0 0 0 0 0 

V! I r. ,O:'l.Oii-t';> -::t !~tEI A CC I DE~:T I:; .... ESTIGATION 
55. A~si;q: d,':-.:ectl ... es in follow-up investigo- 0 0 0 0 a 0 

t ~r,:\ 3S ll'si:c<ned 
56. S~ta!'"ch r£'<!llrds h\lroau for photos and 1 0.2 1 14.0 0 0.2 

cri::lir.a 1 hilltories 
57. T1k9 9tato:!lents/contossions 6 1.2 4 14.2 5.1 0.9 
58. :?brtldp3te in "rn id" to !lorv"! warrant 1 0.2 1 10.0 0 O.l 
59. ;:itr:o:'!'t ~ ta ko-out sur· .. ei ilance of persons 0 0 0 0 0 0 

Cor ol~c~~ 

IX. [D~"t'lF·t"!::G P!("'S !C.~L .0\::0 SAFETY !LIZARDS 
"3(1 I r.lI'esti~J te and ilrran~e relllC'lvn t of aband- 0 0 0 0 0 0 

(J:led/s:olon vehicle 
61, nJ ndle coc:es of daad/lnjured animllls 2 0.4 1 16.5 3.5 0.4 
62. Ir.srect cr..nstructlon sites, places of en- 0 0 0 0 0 0 

terta in:n·:nt, res taurnnts for code, health, 
S'J.f~ti' v1',la t ions 

6:1. ft.spr:c: unel report ilre hazards 0 0 0 0 ± 6-'. !:is;;ect u •• d :-epc.rt. ;:Iulllic 53 t£,ty hazlrds 2 0.4 1 1.5 0.5 • 
:b:ck~a ".\Cl tor '7ia. i.ns, has :no lns, powor 
t ~ r.tt~ , st~.'~ot lit;hts, dr.:f~ctivq ~trp.ets) I 

X. ~;:ORC!~G "iR.\rnC LAWS 
65. "':'it"! traffic ciUUon or wnrni.ng tor 1110- 28 5.6 17 9.:1 8.0 2.8 

'Jin~, M .. ":hgnlca I or safety violatIon 
06. \~.l i U(:3 in ~tDtionary/~ovin~ rlld:.r unl t 10 8.0 2:1 20.1 16.7 8.5 
67. '!ain~al:'1 s~atlon~ry/coving pa trol tor 4 0.8 2 8.2 2.1 0.4 

s~eed . Nd li,;ht, or other '.'101a tior.s 
''''1 thout rad3r unit) 

oS. !:.!crc:e :ete:' p3rkiD~/issue citations 3 0.6 2 8.0 2.8 0.3 
69. p;oo'lIdc ~5cort for funerllls/oversizQ loads 1 0.2 1 7,0 0 0.1 
iO. P3rt ici;l3 te in ~rlltf1c chase 0 0 0 0 0 0 
71. Searcn file ot traffic •• rni~lgs to deter- 0 0 0 II 0 0 

:lill!' r.eac for cl ta t 10n 

Tot3,1 500 100.0 297 19.0 100.0 
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Summary f)f Police Activities - Classification IV 

---------------.-------------~~------------------------------~ 

r. .\n:.n~ T5.RAT !VE AND tiOI/PATROL ACTIVITIES 

3. 
4. 

5. 
6. 

-.. 

nO 11 Co It 
Cn.~k In/Check out 
R'J!lt Pnl' I uri 
ln~p~ct ~.tro1 Vohlcle t~r Roq~1red' 
Eouipment, Fuel, etc. 
R~PDII' and MIlnt.in V~hlcle 
Co=plot~ routine, Don-patrol paperwork 
(l~9ve r~quests, ovortimo requouts, 
hrJr.~fit!l ior:ns, otc.) 
P~rtlcip"tion in rc~ular dopn~tmental 
trainin~.: 

8. Particloate in citizen intor~atlon or 
______ ..:;,,'-",!.:.U!:\ t. f n:"", nrt t t· t t i I'q 

II. ROCTJ~t PATROL ACTIVITIES 
9. Pl~n ~atr~t route for upcoming shift 

10. Patrol residential arel by auto 
11. T'ntrol bll~ln"R'I tllstrlct hy nlltn 
12. Potrol public nrcas by auto (schools, 

;l" .. I\!/, 0 tc.) 
13. L.13',·e en:- to i::sP'lct loention 
1.\. ~t;lintn:n 5tntionlU'Y l'ntrol (non-trnfCic) 
15. T~ll< ~itr. hll~ln"~" flr-r:o!'1nr; or rmlitlflntR 

nboUt potential probloms on patrol route 
16. C.ll In 11sccns~ nuabor or stop vehiclo 

tQ ;ake routine vehicle check 
171 T~a~SPQrt or deLLver ~onoy nnd otKor 

:::H"r;at~ 
13. G:3:-d pr1~on¢r~ in h(ISpll.~L, court, (ftc. 
19. A~~~~~ i~ co~rt to prosecUtd cases han-

dl~d or Git~tions writtel! 
20. Sur·.·c ','a l'l'~ n ts. su=mollStiS I subpoenas 
21. ~~ovlde nssistance to strandod motorists 
22. Process lost/stolon/found property. 

,,1. ?ES?OSm~;G TO SER'IICE CALLS 
2::l. I!n::d l'~ r"port of argu:::ents/dlsputo!l IIID0ng 

fL~tlr!ncl;hbors 
~4. H~~dle report of prowler!tr~spnsslng/ 

pt:!P.p i!li; tom 
25. HI~dlc ~cport ot fighting, disorderly con­

duct, or :::is~hevaus conduct 
26. Handlu rCDort of intoxic~ted (liquor, 

drlJ;rs) pi:' rsoll 
27. H~~dle :-eport of noise complaints 
23. HD~~l~ atssin;/Cound parson cRtl 
:9. Hl~dle report of traffic accident 
SO. ~~5?ond to bltr~l~r 31nrm 
31. PrOY1~D b~ck-up to rosponding officer 
32. p"J'l,,'lnd tn rc"nl't of s~rif)us r.r1me (e.g. 

shootin~. brenkin~ and entering, robbory, 
3~sautt, :3~e. ~onicide, etc.) Note 
s~~ciflc crice on A/BDF 

33. 1')\1"10:' r~spons~ to service ~all. (Note 
r.nturc of snrvlcr. on A/no:) 

IV. ;:~O\'lC::;G E::!RG::::-:C'l ~::R\'ICE 
34. Respond t'l e~ergencr, non-routine service 

c3ll (red licht, siren, etc.) 
~5, Direct tr~(tlc at scene ot occident 
36. Establish roadblock 
37 .• Drh'o persons to hospital 
38. Provide erner~oncy ~edic31 service (first 

aid) at scune of accidant/crice 
39. Rescue drowning vict!: 
~O. Control or extln~uish tire 

.41. Handle crowd control at parades, toil'S, 
etc. 

42. Handle crowd at do_onstrltion, prot.st, 
~:~k~t Ilno. emer~encv scene otc. 

rrequuncy of Occurence 

eotal No. % Total 
Per 1(;0 

!lOU1'S 

Time/Occurcnce 
(Min. ) 

STD 
Menn Deviation 

% of 
Available 

Officol' 
Time 

------~------_T----~--------r------

o 
26 
57 
14 

2" 
3 

2 

4 

2 
165 

92 
22 
17 

o 
11 

20 

19 

o 
o 
3 

15 
3 

5 

1 

10 

3 

4 
01 
3 
4 
5 
8 

26 

1 

1 
o 
o 
3 

o 
o 
o 

o 

o 
3.1 
6.11 
1.7 

2.9 
0.4 

0.3 

0.5 

0.3 
19.8 
11.0 
7.6 
2.0 

o 
1.:1 

2.4 

2.3 

o 
o 

0.4 
1.8 
0.4 

O.G 

0.1 

1.0 

0.4 

0.5 
0.5 
0.4 
0.5 
0.6 
1.0 

3.1 

0.1 

0.1 
o 
o 

0.4 

o 
o 
o 

o 

o 
\I 

20 
6 

9 
1 

1 

1 

1 
59 
33 

9 
6 

o 
4 

7 

7 

o 
o 

1 
5 
1 

2 

1 

4 

1 

1 
1 
1 
1 
2 
3 

9 

1 

1 
o 
o 
1 

o 
o 
o 

o 

o 
13.4 
211.0 

II.!) 

9.5 
37.S 

.n.5 

14.5 

1'.5 
26.5 
21. '1 
12.2 
11.0 

o 
12.11 

5.0 

12.9 

o 
o 

35.3 
'7.0 

:14.0 

14." 

27.0 

16.1 

12.7 

16.8 
38.5 
21.3 
17.5 
11.2 
:.lS 

14.9 

4.0 

30:0 
o 
o 

27.3 

o 
o 
o 

o 

o 
8.3 

1G.4 
4.5 

9.7 
40.8 

6.5 

17.7 

0_5 
26.5 
:12.0\ 
18.1 
H.2 

o 
10.4 

4.8 

9.0 

o 
o 

38.7 
7.0 

25.1 

9.0 

o 
11.2 

4.S 

6.8 
12.0 

6.9 
7.6 
7.6 

14.6 

13.1 

o 
o 
o 
o 

10.S 

o 
o 
o 

o 

o 
2.2 
9.1l 
0.7 

1.01 
0.7 

0.5 

0 ... 

• 
a6.9 
14.0 

1.7 
1.2 

o 
0.9 

0.6 

1.5 

o 
o 

0.7 
0.7 
0.6 

0.4 

0.2 

1.0 

0.2 

0.4 
1.0 
0.4 
0.4 
0.3 
1.3 

2.4 

• 
0.2 

o 
o 

0.5 

o 
o 
o 

o 
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Classification IV (Continued) 

'~I~-

Freguencl:: of Occurencc T ime/Occul'ence 0;;, of (Min, ) Availabl. 
Per 100 STD Officer 

rotal No, % Total Hours Mean Devia tion Time 

'. 

V. CHECKI:IG-OUT 5USI=·!CIOL'S SITUATIONS 
43, Stop .nd I nte(rol(a te :;usplcious persons, 11 1.3 4' 4.6 4.5 0.3 

v~grnn~9, pn~s;hle runawa ys 
H. O!j~'}r ... e and rep.,rt potentia t trouble 1 0.1 1 45.0 0 0.3 

SjJotH ~n<J con~rf.!·~a t ions of ;Joople 
,45, I:.vest i:(3tS' !I"d report at tr'act ive 1 0.1 1 21.0 0 0.1 

nutsances 
,1';. r.:~, -J:1 t \~.' fi 10 f)t trnuhlp. arons/persn"'l. 0 0 0 0 0 C) 

!;·")";.e 3nd record chllngcs i.n the people, 
b.ildings, and other features of patrol " route 

I' 

':1. FEP.:OR '·1 1:;G ,\RR.r.STS AT SCENE OF CRnIE/ACCIDENT 
';1. Place I nel t'ddua 1 under arrest (search, 0 0 0 0 0 0 

give ri;rhts, qU'lstton, etc. ) 
-18. A'J::linist .... 1' test for Intoxication at scone 1 0.1 1 13.2 0 O.S 
49. T~3nSPQ .. t arrested person to station (j 0 0 0 0 0 
50, P:-ocess arrested person (fIngerprint, 0 0 0 0 0 0 

book, lock-up, "tc. ) 

\- i i . PREtIJ! I~:.;RY Cr. nlE I ACe IDENT INVESTIGATICN 
iJol. SI:31"ch cl'ime/acclcont scone for physica t 2 0.3 1 20.0 0 0.3 

9 1:iJoe:lce 
52. G~l"" r/j r:ri:r.e/3ccirlnnt Renne and evidence 0 0 0 0 0 0 

ua~Il ether law ort ict!rs arrive 
53, Survey crtze/accLdcnt see-no for witnesses 2 0.3 1 115.0 105.0 1.4 

a::d int~z'view witnesses 
;:"". l!ltp.rrl"):{:t ta SUSl'""ts 3 0.4 1 

V: I r. rOLLOW-I)P CRD';:;/ACCIDE~1" INVESTIG,\TION 
55. .;ss ts t de::ec;;l"1cs in follow-up investiga- 11 1.3 4 26.0 15.3 0.5 

tion ns assi':;iiod 
56, 5"3!' c:, records bureau for photos and 2 0.3 1 23.5 15.9 1.6 

cri=d.r:.l histories 
57, Take Rt3t~~e~ts;contessions 2 0.3 1 20.0 10.0 0.3 
53. Pil r tie;!?t te In "rR id" to serve w~rront , 

0 0 0 0 0 0 
':;9. ;'h:rt'Jl'.':'1 ~ lBlw-out survell L.ncu 01' persons 0 0 0 0 0 0 

or ~l:\C'es 

LX. ID:::>TI,'n:;G ?!!'{s reAL AXD S.~FETY IL~ZARI1S 
£0. r::\'~sti~Dta a rod 3rr.n:;:3 removal uf aband- 7 0.8 3 14.9 12.0 0.6 

or~ed.·stolcn Vf!hi.cl~ 

61, En ncHc C:lses of do" cj/ i nj ured animals 4 0.5 1 12.0 10.7 0.3 
1;') I: 'H~/:(:t Cfmstruct ien s1.tHs, p la cce at en- 0 0 0 0 0 0 

tcrt.:l in::".ene, rostaurants for code, heatth, 
s"fet:: vlo13tions 

53. rr.;;~ect and report fire ha z3rds 1 0.1 1 5.0 0 • 1j,1. r:r::S~'1~:' ar:d rt!port puhUc safety hl\zards 2 0.3 1 11.5 0.5 0.1 
(t.:-okeu "a cer ~il~S, has mains, power 
li~f:s. street li\:hts, deC"cti'l" struets) I 

x. r~::'ORC l!l'G T:t\FF Ie L ..... WS 
65. 71":- i te tr~ ff Ic ci tat 10'; c. *,arning for mo- 34 4.1 12 10.1 10.4 2.1 

""~n;f ::lechanica 1 or safety viola tion 
66. ~::Iintain stationary/moving radar unt.t 21 2.6 8 2=.1 25.6 3.2 
61. ~Ia inl:. in stationary/moving pa trot tor 19 2.3 7 12.6 11.8 1.5 

- s;:;eed. red tlqht, or other viola tions 
(~'i thout .adar unit) 

S3. Er.torce ~cter parking/issue c I ta tions 0 0 0 0 0 0 
69. Pro", ide p.scort for funerals/oversize loads 0 0 0 0 0 0 
iO. P;J,~tic1~a til in traffic chase 1 0.:1 1 3.(1 0 . 
71. Sc~rch l'i Le of traft Ic warnin"s to deter- 0 0 0 0 0 0 

~lrH: rI'Jf.!d tor c il~ t1.on 

"nul"l 83.L 100.0 299 19.4 100,0 

Ilncl~des 145 Activities Classified a~ Other 
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Summary of Police Activj,ties - Female Officers 

I, ADI!I~ISTRATIVE A~D NOSPATROL ACTIVITIES 
1. Roll Call 
2, Check in/Check out 
3, Rest Feriorl 
4. rCB~ect Patrol Vehicle fpr Req~lre~ 

toul~ment, ruel, etc, 
5. Repoir and Maintain Vehicle 
6, Co~plete routine, non-patrol paperwork 

(teBve requests, overtime requests, 
benefits for~s, etc.) 

7. Pa~ticip"tion In regular depnrtmental 
tr~ lnl!"Ht. 

~j P~rticipnte in citizen information or 
~~c~~tio~ ~ctivitips 

r I. ?Cl:7i:;::: ;>,l,TRG!. ACTiVITIES 
9, 

10, 
11, 
12. 

13, 
14. 
lS. 

16. 

17. 

18, 
19, 

20. 
~l. 

?lan p.t~ol route for upcomin~ shift 
Patrol r~sidvntial area by auto 
Patrol busi~ess district by auto 
Patrol public areas by. auto (schools, 
p~rks, etc,) 
Leave car to l~spect location 
:,!aintain '>t:.tionarj· ;Janol (non-traffic) 
!:.lk '111 ttl bu::;lrH~H!: person::: or residents 
a~out potential problems on patrol route 
Call l~ liscensc number or stop vehicle 
to :oke routine vehicle check 
Trnnaport or deliver money and other I 
::at~!"i31!' 

Guard prisoners in hospital, court, etc. 
Ap~~ar ill cotlrt to ~rosecute cases h3n­
dtQd or I~itatin:l~ written 
~9rv~ ~nrrants. su~~onses, Sllbpaenas 
~rD?ide ~s3istnnce to stranded motorists 
P~Dcess l~st!stolen/found pr~perty 

III. RESPO~::)!~G TO SERVICE CALLS 
23. Hlndl~ report of arguments/disputes amoDg 

i arl, i 1:: in" l;;hbors 
24. Hoedla report of prowler/trespassing/ 

i=~r..':::>ir.~ r.o~ 
25, H.~dlA re?crt of fighting, disorderly con­

d~r.t. or nischevous conduct 
26, H1cdle r~port. of intoxicated (liquor, 

tru~s) pC':'son 
27, r.J~dl~ report of noise complaints 
28, H,n11e missing/found person call 
29. Bacole reoort of t~afftc accident 
3~. R~s~ond t~ bur~lar alor~ 
~l. ~~~V!~Q 1)3ck-up to rnspo~din~ offlcar 
~2. ?e~pond to report of serious crime (e.g. 

s:loot.ing, hr(:akin~ and (.'uturing, robbery, 
assault, rape, homicide, etc.) Note 
specific crime on A/BDF 

33. Dtber re~ponse to service call. 

IV. P?'O\'IDI~G E~;ERGF.~:CY SERVICE 
34. ?espo~d to p.mer~p.ncy. non-routine service 

c311 (red light, sir~n, etc.) 
35. Direct traffic .t scene of accident 
36. Establish roadblock 
37: npivp. persons to hospital 
38. t>::'o'o'ide er::ergency medic.l service (f~rst 

~ •• ) at scene of accident/crime 
39. Rescue drowning victim 
40. Control or ex~inguish fire 
41. Handle crowd control at parades, fairs, 

etc. 
42. Randle crowd at demonstration, protest, 

_____ ....:r.~.·.:', .. t Une. emp.r'!enc'l Bcene, etc, 

Frequenc.,v of Occurence 
% of 
all Per 100 

Totn 1 No, A"tivit~es !lOU1'S 

6 
5 

14 
10 

7 
o 

2 

2 

o 
43 
21 

2 

1 
o 
1 

1-1 

2 

o 
o 

1 
4 
1 

1 

1 

5 

o 

2 
3 
o 
3 
1 
'2 

7 

1 

o 
o 
o 
1 

o 
o 
o 

o 

2.6 
2.2 
6.0 
4.3 

3.0 
o 

0.9 

0.9 

o 
18,5 
9,1 
0.9 

0.4 
o 

0.4 

6.0 

0.9, 

o 
o 

0,4 
1.7 
0.9 

0.9 

0.9 

2.2 

o 

0.9 
1.3 

o 
1,3 

o 
0,9 

3,0 

0.9 

o 
o 
o 

0,9 

o 
o 
'0 

o 

9 
8 

22 
16 

11 
o 

3 

3 

o 
67 
32 

3 

2 
o 
2 

22 

3 

o 
o 

2 
6 
2 

2 

2 

8 

o 

3 
5 
o 
5 
2 
3 

11 

2 

o 
Q 

o 
2 

o 
o 
o 

o 

Time/Occurence 
(Minutes) 

Standard 
~cnn ncvintio~ 

20.0 
11.1 
35.0 
11.0 

11,6 
o 

12,0 

4.0 

o 
18.0 
22.8 
8.5 

32.0 
o 

6,0 

6.1 

29.5 

o 
o 

7.0 
2,8 

10.0 

40.0 

20,0 f 

14,6 

o 

12,5 
25.7 

o 
15,0 
8,0 

3~ .3 

14.4 

23.0 

o 
o 
o 

10.0 

o 
o 
o 

o 

12.3 
5,5 

11.1 
5.7 

4.9 
o 

8.0 

2.0 

o 
12.2 
13,1 
4,5 

o 
o 
o 

5.8 

12,5 

o 
o 

o 
1.5 

o 

o 

o 
15,4 

o 

2.5 
7.,1 

o 
7.3 

o 
17,5 

10.4 

o 
o 
o 
o 
o 

o 
o 
o 

o 

~ of 
Total 

Work 
Tinlc 

3.0 
1.5 

12.4 
2.8 

2.1 
o 

0.6 

o,:;! 

o 
19.G 
1!L1 
0.4 

0.8 
o 

0.2 

2.2 

1.5 

o 
o 

o 
0.3 
0.3 

1.0 

0,5 

1.9 

o 

0.6 
2,0 

o 
1.1 
0.2 
1.7 

2.6 

0.6 

o 
o 
o 

0.3 

o 
o 
o 

o 
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Female Officers (Continued) 

Frequency of Occurence Time/Occurenca % of 
'k 01 (Minutes) Totnl 
nll Per 100 St:!.ndnrd Work 

'fotal No. Ac tiviLi .. s Hours Me:!.n Oevi:!.tion Time 

V. CHLCKWG-OUT SU~l>ICIOUS SITUATIONS 
4.:l. St1jP '1nd interroil~te suspic1-ous persons, 3 1.3 5 10.0 0 0.8 

1,'B'..;rants, oo!'!s1ble runo . ..,ays 

I 44. O:...·I·~rl/r: ;nd ';"opnrt pot"ntiol trcuble 1 0.9 2 S.O 0 0.1 
s~:Jts ~!1d con""e",ations ot pecple 

45. In'/t'st !~ntl~ ~, no report attract L'/e a 0 0 0 0 0 
r.u 1.~:; Ih::~'9 I 46. L~F!Dt~ file ot trouble r.reas/porsons. 1 0.9 2 25.0 0 O.C 
!;o::~ a il,j record chan~es 1n the people, 
Lut.lrii.n;;'2 and other fp.ature:; of patrol 
:'Ol.:te 

,,' I. nRf(;;U! ::,G ;":1n::~1'S AT !':C~I:; Of CRIME/ACCIDENT 
4i. Pln ell ir.1ivictu:l undlll' arrest (search, 0 0 0 0 0 0 

;~ ,,'p. ;"~~hrs, :I' ... ,,,tion, etc. ) 
48. Ac: ... ~!".i~.~l:'r t"st for intoxi.cation a':. seen., 0 0 0 0 0 0 
48. Tr~ns"ort arrestQd person to station 0 0 0 0 0 0 
50. Prnr:e<;,' ar:'"~sted person (fingerprlnt, 0 0 0 0 0 0 

book. loc~.-up . !>tc. ) 

... ! I I P? EL nn:; A i\y ClII·,fE/ACCILlr.:;T INnSTIGATION 
S1. ~o;f:"ch r.ri.:"\e/acr.i.rjcat sct'nf! tor physiclII 0 0 0 0 0 0 

e\' l,r.er.r;'.) 

;·2. G~, .. :"d cr i.c:.J:o/4:l(;c l'!r::1t sceno and evidenco 0 0 0 0 0 0 
.; ::.; it ~C~Cl~ law offlc9rs arrive 

53. ~.t:l-vey c.rl~E:/~\ccidr::n 1: ';CtH,C for ..,itnesses 0 0 0 0 0 0 
~Hd ~~t(:r'/i..e'M '1/ i l. nW:i!U:3 

I, rr.t~l':"C~,Pi tCJ suspects 1 0.9 2 5.0 0 0.1 

.... :1. fCil.LO'H-!:P cn 1:.:EI.\CCICE~T n;VESTIGATlON 
55. Assist d'?tectivp.s in follo"'-lJp lnvestiga- 1 0.9 2 18.0 0 0.5 

t it,ln 3S ~ssi,,:1ed 

55" Ser ['ch. ,·::cords bClrenu tor photos and 0 0 0 0 0 0 
c:-: '" i :'a 1 h Ls t.,r i es 

I 5i. T~~e st~tenonts,'confossions 0 0 0 I 0 0 0 
53, pz rt ic tpa tf'? in lIra id ft to scrvt," warrllnt 0 0 0 0 0 (l 
59. ?il!"forrn stake-out surveU lance of persons 1 0.9 2 I 5.0 0 0.1 

0" ':)1::tr.'!~ 

! :<. rr'w71;":'l~G PHYSIC,I!.. ,\~O SAFETY H,\Z.~ROS 
61). In':estt:;ate and arrange remova l of aband- 0 0 0 0 0 0 

o:icdlstolen vehicle 
61. Ha.:dle casas of dend/injul'ed animals 0 0 0 0 0 0 
62. Tnzr-ect I!o:'l'!truction Sites, pl~ces ot en- 0 0 0 I 0 0 0 

":Ii.,,'t...l in::ter.:, restaurants for code, health, 
safety \';'013 tions 

I 63. Ir.!:p~ct and l'c. po!" t firl! hazards a 0 0 0 0 0 
S·~ • In" :;Ilct and report public safety hazards () 0 0 0 0 0 

(b~·f)~:~r. .. a tor ::\3 ir,s, h:o.s mains, power 
1 i!".(.~. str(!~t:. li~lits , deftlctlve streets) 

X. ~rOF..CI::G ':-2Ar"F Ie LI\WS 
65. "rite ti"~t!lc cit&tlon or wArnlng tor mo- 22 9.5 34 8.5 8.8 4.7 

virg. :echanica 1 or safety viola tion 
66. lla i :lta in statlonary/moving radar unit 8 3.5 13 29.5 10.1 6.0 
67. !.fa ir:u in station~ry/moving patrol for 8 3.5 13 19.3 9.7 3.9 

.. spEed, :-ed light, or other viola tions I (wi thout radar unit) 
68. Enforce meter parkicg/issue citations 3 1.3 5 il. 0 7.0 0.8 
69. Provide escor~ for funerals/oversize loads 0 0 0 0 0 0 
70. Participa te i~, _~a:tic chase 1 0.9 2 3.0 0 0.1 
71. Search file ot tra Uic ..,arnlngs to deter- 0 0 0 0 0 0 

mir.e need for cltation 

Tot.31 1 ?~2 100.0 100 0 

Ilnctudu9 19 Acllvlll~H Cla~~lCled a~ Other 



Summary of Police Activities - Total Sample 

1. Ar:~,!!~rSTR'\Tr'.'f; A~D :IO~;PATROL ACTIVITIES 
t. RCJll Catt 
2. Check In(Check out 
3. Rest PCH'lorl 
4. rnRp~ct Patrol Vehicle lpr Req~~ro. 

EnulpM~nt, Fusl, etc. 
5. Rcpa ir and l!n inta in Vehicle 
6. Co~ple:e routine, non-patrol paperwork 

(leave re1ucsts, overtime requests, 
b~r.~!itn forms, etc.) 

7. P~rr.icip&tlon leo re;:utar departmental 
tl';) in i. n;:; 

S. '.~tlcipate in citizen information or 
~'!:J~ntinr n~tivtti~~ 

:r. ROUT!:::: PATROL ACTIVITIES 
9. 

10. 
11. 
12. 

13. 
14. 
1:" • 

16. 

17. 

P!Jn patrol route for upcoming shift 
Potrol reslJentlal area by auto 
Patrol business district by auto 
P"t~ol pUblic areas by auto (schools, 
p?ri<s, etc.) 
Leave car to Inspect location 
~:a inta in stlltion:u-y patrol (non-traffic) 
i:r:.l it wi t.h hl.Hi i nf!~W rJf:rfion:-:i nr rf:S lciontR 
alQut potential problems on patrol route 
C~:l in liscunse nu~ber or stop vehicle 
to ~ake routine vehicle check 
Tr3nS?O~t or delivp.r ~oney and other 
=:, :m'ia 1s 

18. G':.:.rd pr!~on<:rs in hospit31, court, etc. 
19. A~~Q~r in court to prosecute cases han-

dl~rl or citatinfls written 
~O. S~rve warrants, s~=~onSCSt subpoenas 
21. Provlde a~sistance to str3nded mot~rists 
22. Prnce~s l0yt/stoIDn/found property 

i r I. ?ES?O!;r·r:;" TO SEnVrCE e,ILL!> 
23. R~~c!le repo~t of arguClents/disputes among 

: Li Mi 1~' /ne i i;hhors 
24. Xanr:!le rp.port of prowler/trespassing/ 

""r,~) tr.1; to::l 
25. l!~ndl", reilort of fi~htin~, disorderly con­

~uc~. or ::I~schevous conduct 
26. Handle repuft of intoxic3ted (liquor, 

drul:;s) pe:"son 
27. Hnndle report of noise complaints 
28. Handle ~issin~/found person call 
29. H,ndle report or traffic accident 
30. R~SF0r.d to bur;lar alarm 
31. Providq bock-up to responding officer 
32. Res?ond to report of serious crime (e.g. 

~~~nt!n~. br~akin~ ond enterin~, robbery, 
3,,~ault. r~p.·, homiCide, ntc.) Note 
specific cri~~ on A/nOF 

33. Ot~er response to scrvirp call. 

Frequency of Occureuce 
% ot 
all Per 100 

Totul No. Activities lIours 

92 
160 
361 
138 

150 
9 

11 

16 

3 
696 
562 

86 

72 
4 

35 

124 

52 

1 
4 

7 
84 
19 

26 

23 

69 

15 

30 
17 
43 
40 
75 
55 

175 

1.9 
3.3 
7.5 
2.9 

3.1 
0.2 

0.2 

0.3 

0.1 
14.4 

11.7 

1.5 
0.1 
0.7 

2.6 

1.1. 

0.1 

0.2 
1.7 
0.4 

0.5 

0.5 

1.4 

0.3 

0.6 
0.4 
0.9 
0.9 
1.6 
1.1 

3.6 

6 
10 
24 

9 

10 
1 

1 

1 

• 
46 
37 

6 

5 
• 
2 

8 

3 

• 
* 

• 
5 
1 

2 

2 

5 

1 

2 
1 
3 
3 
5 
4 

11 

Time/Occurence 
(Minutcs) 

S tandnrd 
Mean Deviation 

18.2 
13 .. 
26.7 
8.0 

11. 4 
32.2 

77.7 

24.:: 

1.i 
25.1 
24.7 
13.': 

8.3 
19.5 
n.7 

4.1 

16.2 

43.0 
10G.5 

18.1 
7.4 

24.2 

16.2 

16.2 

14.J. 

16.~ 

12.S 
26.5 
20.G 
14.1> 
11." 
30.~ 

17.:J 

11.2 
8.9 

11.7 
6.0 

9.7 
32.6 

84.8 

33.2 

.5 
::::J.9 
25.1 
13.2 

12.5 
9.0 
B.6 

4.0 

In.5 

60.1 

29.5 
6.3 

20.0 

9.2 

10.1 

10.3 

0.1 

D.6 
22.7 
11.5 
15.6 

8.3 
24.9 

13.0 

267 

% of 

Total 
WOl'k 
Timo 

1.9 
2.4 

10.7 
1.2 

1.9 
0.3 

1.0 

0.4 

• 
Hl.4 
15.5 
1.3 

0.7 
0.1 
0,,1 

0.5 

0.9 

0.1 
0.5 

0.1 
0.7 
0.5 

0.5 

0.5 

0.5 

1.1 

O.l 
0.4 
0.5 
1.0 
0.6 
1.0 

1.9 

---------------------------------~r---~----~----~-----~----~-----I IV. p?onDr!'G E:~Ei\GF.:;Cy SERVICE 
34. Respond to e~er~cncy, non-routine service 23 

call (red light, siren~ etc.) 
35. Oi~ect traffic at scene of accident 6 
36. Establish roadblock 4 
37.' Drive persons to hospi ta 1 1 

0.5 

0.1 
0.1 

• 
38. Provide erlergency medical service (first 9 0.2 

aid) at scene of accident/crime 

2 

• • 
• 
1 

39. Rescue drowning victim 0 0 0 
40. Control or extinguish fire 7 0.2 • 
41. Har.dle crowd control at parades, fairs, 1 • * . 

etc. I 
42. Hlr-dle crowd at demonstration, prPtest, 1 • • I 

_______ ~p~:~c~k~e~t~l~i~~~.e~.~e~=~~~r~~~e~r.~.c~y~s~c~e~n~e~,_e~t~c~. _____ ~U-_______ L_ ______ L_ _____ I 

10.£1 

56.1l 
23.1\ 
31.0 

18.':' 

1] 5 
:10.(1 

15.0 

9.1 

49.7 
19.6 

o 
9.3 

o 
8.0 

o 

o 

3.4 

0.3 
0.3 
0.1 

• 
o 

0.1 



Total Sample (Continued) 268 

Frequency of Occurence Titne/Occurence % of 
% of (Minutes) Totnl 
nU Pel' 100 Stnndard WOl'k 

Totnl No. Activities Hours Mean Deviation Time .. ,-

v. Cl!EC,: INC -OliT SUSPICIOUS SITUATIOSS 
43. Stop lind lntorrogato suspicious persons. 90 1.9 6 7.4 7.G 0.7 

... a~rn n ts t pl)s!'I1ble runaways 
44. O!:sllr\'e and rt'port potent ia 1 trollble 19 0.4 1 10.6 11.3 0.2 

S;l(;ts ar.d conerre~3tt.ons of people 
45. In\'''~5ti::ate and report at~ractive 5 0.1 • 7.S 7.3 • 

nuisances 
46. UpcHe ttle at trouble arens/pt·rsons. 7 0.2 • 11.4 10.1 0.1 

sate and rucord change!'! in the people. 
bui lGir.,,3, and other features of pa trol 
rccte 

\,T Pt:?FO~:.uSG ARRESTS AT SCENE OF CRIME/ACCIDENT 
47. ~l:,co individulll uncier arrest (search, 16 0.3 1 31.3 23.7 O.G 

?i-:"': ric:hts, quest 10n, etc.) 
·18. .';oi:'.1r:ister te'it for intoxication at scene 3 0.1 • 47.0 60.1 0.2 
4'~ . 7ra nsp()rt arrr!st~d person to station 12 0.3 1 20.7 20.7 0.3 
;;1) • ?r('Cf.!Ci~ :1rr'!fit~d pt'rson (fingerprint, S 0.2 1 39.1 22.4 0.4 

::l:Jc!~. loc~.-up . etc. ) 

H!. PR~LnlI:;.\RY CRn!E.'ACCIDE~;T I:iVESTIGATION 
51. ~~9~,I'ch t:l'ir-,e/acc1dent scene for physiclIl 17 0.4 1 34.7 43.6 0.7 

ev,dcncf';! 

I 5:-~ • '~lJk r" c':-"ir..r:/a( cirfl}rJt senne &nd "vidence 1 • • 32.0 0 · 'Ji.: i 1 o~he: law of Heers arrive 
53. Survey cri:e/accidcnt scene for witnesses 10 0.2 1 37.3 61. <1 0.4 

ar.c i.nt,:~rVif!'R witne!'!!!es 
5·!, lnterl'c,:~ til suspects 9 0.2 1 26.4 12.4 0.3 

\'I:~. rOLLOW-r? CHIME'ACCrDK~T IlIVES'rlG.\T ION 
55. A.~s is ~ detllcti "cs in follow-up investiga- 36 O.S 2 28.3 25.2 1.1 

t ieil 35 assi'tn ... d 
5G, ~~(;ti :,·ch :"eC()rd~l bureau for photos and 5 0.1 • 18.6 6.7 0.1 

cr .... ':!'!.r.al ~,lstof'i~s 

", . Take state~ents/confessions 13 0.3 1 20.5 14.2 0.3 
58. i>art 1ei;:>o til in "rnid" to serve warrant 1 .. * I 10.0 0 • 
5.? I ~er~o-;-:~ st3ke-out surveillance of persons 6 0.1 * 30.2 40.2 o .) 

·1!' o ~n C'::1 I 

IX. ID2;TIn' r:;G PHYSICAL AlID SAFETY HAZARDS I 

60. Ir.-, ~s t i.s:n t(~ nnd ~rl'nnge removal of aband- 14 0.3 1 I 16.3 10.0 0.3 
or:e"'; :stole:1 vehicle . , 

'!) •• H~dle C~SttS of de.d/injured animals 13 0.3 1 16.2 11.6 0.2 
02. [nspe(;,t cC:1structicn Sites, places of en- 0 0 0 0 • 

:ert.1n~~nt, restaurants for code, hea 1 th, 
safC't1 viol" tlons 

5::. I::spect and rp.port fire ha zards 3 0.1 • 11.3 4.5 • 
S·t. In!-ip .. '~t nn'J I'J)POl't puhlic !lafety haznrds 19 0.4 1 15.5 32.0 0.3 

(br'_,:en o;:a!@r ::.a1ns. has mains, power 
lir.~1. stren.t U~hts , defective streets) 

:r.. C:;:OF.CX:'(j TR,'.i'F1C LAWS 
05. ;;rite lraf~ie citation or wllrn1ng for DlO- 292 6.1 19 7.7 6.5 2.5 

.,' in;t. :::~ch~ nica 1 or safety violll tion 
65. ~.:a inta in stationary/moving radllr unit 206 4.3 13 19.7 17.9 4.5 
67. ~I!a i rata ir: sta tiona rylmovinlC patrol for 164 3.4 11 16.4 15.4 3.0 

. speed. red light, or other violations 
('¥ithout radllr unit) 

68. En!orce Cle~er pllrkiDIr/issue citations 12 0.3 1 13.3 12.5 0.2 
<;9. ?ro·/i.d~ escort tor funerals/oversize loads 1 * • 7 .. 0 0 • 
70. ?art ~Ci;>3 te in traffic chase . 4 0.1 • 9.5 11.S • .. , Searcn file at traitic warnings to deter- 0 0 0 0 0 0 .- . 

:IIi::'! need tor citation 

Tota 1s 4.S241 100.0 100.0 

':~Cl~1e9 5~2 Activities cla~sitlcd as ~thcr 



e 
SUMMARY OF A/BDF PROFILE FOR: 
ADMINISTRATIVE AND NON PA.TROL ACTIVITIES 

Average activity frequency 61 per 100 Shift Hours 
Average activity duration 19.03 Minutes 
Percent of tot a I, work time 19.81% 
Average activity Importance 5.74 

• 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM THE ACTIVITY 

1. Read verbal materials. 
2. Read quantitative material •• 
3. Get information from pictorial or grapbic materials. 
4. Get information from a mechanical device or tool. 
5. Observe a visual displa, or other device (CRT, gauges, 

dasbboard, etc.). 
6. Observe an 'objectCe) orperson(s) witbin arm's re~cb. 
7. Dbsorve an objectes) or persoa(s) beyond arm'. reach. 

o B. Listen to ~ ve~bal statement or report (other tban 
.a4io dispatch). 

9. Observe an ongoing event or eet of behavior •• 
10. Smell an object(s). 
11. Listen for'sounds fro~ an object(s) or ~erson(s). 
12. Toucb an object(s). 
13. Estimate or measure the distance be'tween objects, or 

between self and object. 
14. Recognize a person seen in the past or in & 'photo. 
15. Identif, a person based on D verbal description. 
16. Review notes taken at an earlier time. 
17. Recall factual information obtained at an earlier time. 
lB. Remember specific details of a past event. 
19. Recognize differences in souads or patterns of sounds. 
20. ,Es~imate the speed of a' m~v.t.ng o~ject (s). 
21. Estimate th~ numbe~ of 9bjects 'or persons. 
22. ES,timate the size of an object~~) or person. 
23. Estimate time elapsed between events. 
24. Estimate the,time required to complete an activit,. 
25. Estimate the condition or quality of an object(s) 

or personCs); 

26. Determine the physical position of objects. 
27. EXlimine objects visually to determine and evaluate 

similarities or differences. 

Does not occur 

75.0% 
,90.8 
98.3 
83.9 
60.7 
40.9 
66.4 
58.9 
74.3 
95.8 
83.3 
15.4 

94.0 
98.7 
99.8 
88.7 
81. 6 
93.9 
97.5 
99.8 
92.1 
99.2 
93.7 
89.1 

63.7 
66.8 
88.3 

" \ 

Occurs; 
Is minor part 

9.8% 
1.2 
0.2 
4.2 

12.9 
19.0 
16.5 
11.3 
19.8 
4.0 
6.9 

15.0 

4.6 
1.0 
0.0 
3.6 

11.7 
1.9 
1.3 
0.0 
5.0 
0.6 
3.8 
6.1 

15.2 
20.9 

6.5 

Occurs; 
Is critical part 

15.7% 
8.1 
1.5 

11.9 
26.5 
40.1 
17.1 
29.8 

6.0 
0.2 
9.8 
9.6 
1.3 
0~4 
0.2 
7.7 
6.7 
4.2 
1.2 
0.2 
2.9 
0.2 
2.5 ;'00.) 

4.8 0\ 
'..0 

21.1 
12.3 
5.2 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. CoDsult witb a superior before procee,UDS. 
29. Determine tbe appropriate actioD iD a ;~ situatioD. 
30. DetermiDe tbe appropriate actioD 1D aD ~mbiguous 

situation. 
31. Carefully plaD a course of actioD 1D advaDce (e.g., 

start of shift or earller). 
32. Plan a course of actioD "OD the spot" (e.s., 511iDutes 

or less before tbe actioD). 
33. CombiDe iDformatioD from more thaD ODe source to reach 

a conclusion. 
34. Analyze or break dOWD iDformatioD to improve uDder­

standiDg. 
35. Determine wbether physical force was required agaiDst 

another person. 
36. Perform matbematical calculatioDD iDvolviDg couDting, 

adding, or subtracting whole numbers. 
37. Perform lIatbematical calculatioDs iDvolviDg multiplica­

tion or divisioD of whole numbers. 
38. Perform mathematical calculations iDvolving deCimals, 

fractioDs, or percentages. 
39. Compare information obtained orally with physical evi­

deDce to determiDe accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
·COHPLETING THE ACTIVITY 

40. Drive aD automobile at norllal speed. 
41. Drive an automobile uDder bigb speed or 

other emergency cODditioDs. 
42. MaDouver a vehicle iD a tigbt spot. 
43. Witbdraw and poiDt a firearll. 
44. Discbarse a flrearm, 
45. Use a batoD or Disht stick to subdue a suspect. 
46. RestraiD the movements or activity of aDotber person. 
47. Use hand-to-hand fightiDS. 
48. Romain in a Bittin~ position. 
49. Uove to and maintaia a standiDg positioD (e.s. exit 

patrol car. otc.) 
50. Climb an obJec~ vertlcally. 
51. Jog less than 50 toet. 
52. Jog more thaD 50 feet. 
53. Run at full speed less than 50 feet. 
54. RUD at full &peed more than 50 feet. 
"Ut an object/person weishl11g botween 10 and SO 

pounds. 

.' 
, , 

PERCE,NT OF TIME BEHAVIOR OCCURS 

Occurs; 
. la minor part 

Occur .. ; 
la critical part Doea not occur 

.86.9% 7.7% 5.4% 
47.6 30.5 21.9 

97.3 1.3 1.3 

87.5 4.6 12.9 

90.0 8.1 1.9 

79.8 9.0 11.1 

90.0 4.2 5.8 

100.0 0.0 0.0 

88.9 6.3 4.8 

100.0 0.0 0.0 

98.7 0.2 1.2 

96.5 1.9 1.5 

70.1 4.2 25.7 

99.8 0.0 0.2 
99.0 1.0 0.0 
89.4 0.2 0.4 
99.4 0.2 0.4 

100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
73.1 16.9 10.0 

.41.3 32.2 26.5 
100.0 0.0 0.0 ~ 

100.0 0.0 0.0 o...J 
0 

100.0 0.0 0.0 
100.0 0.0 0.0 , 100.0 0.0 

~. 91.4 5.0 
. '.' 



PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR Occurs; Occurs; 
0088 not occur 18 minor part 18 critical part 

56. Lift aD object/poraoD weighiDg botwoeD SO aDd 100 99.6% 0.4% 0.0% pouDds. 
57. Lift an object/poraoD weighiDg more tbaD 100 pOUDds. 99.6 0.0 0.4 
58. Move or pull aD object/persoD weigbiDg betweeD 10 and 

so pounds. 
. 98.3 1.5 0.2 

59. Hove or pull aD object/persoD weigbiDg betw&~o 50 aDd 
100.0 100 pouDds. 0.0 0.0 

60. &love or pull AD object/persoD weigbiDg lIore tbaD 100 pouDds. 99.6 0.0 0.4 
61. Maintain body balance to preveDt falling (otber tbQD walkiDg 98.8 0.8 or standing). 0.4 
62. Swill leas thl.D 5G feet. 100.0 0.0 0.0 
63. Swill more tbao SO feet. 100.0 0.0 0.0 
64. Jump a spaD of " or ~ore feet. 100.0 0.0 0.0 
65. Perform minor mainteDance on a vebicle. 86.6 4.6 8.8 
66. Stand for a long perioQ of time (2 bra. or moro). 99.8 0.0 0.2 
67. Walk for a loog poriod of time (2 br •• or more). 100.0 0.0 0.0 

IV. pnOVIDING INFOnMATION TO OTHERS 

G8. Gi~'e a Simple oral ruport. 77.4 16.7 6.0 
69. Transcribe iofonaUon from oDe aource to '.ootber 

docullent. 73.7 9.2 17.1 
70. Givo a formal sPoecb or proaeotation. 99.8 0.0 0.2 
71. Exp1aiD a law or regu1atioD to anotber perSOD. 98.8 0.8 0.4 
72. Exp1aiD a POlDt to a group of 2 or more people. 98.7 0.8 0.6 
73. Givo a comp1e& oral report. 99.4 0.4 0.2 
74. Give aigos or aigoa1. froll a distaDce uSiDg baDds 

aDd arms. 99.8 0.2 0.0 
75. Operate a typewriter. 99.2 0.6 0.2 
76. Use a police radio. 75.0 15.9 9.0 
77. Provide iDformatioD by filliog 1D a cbeck list. 63.1 26.3 10.6 
78. Use a te1ephoDe to provide informaUon. 97.3 1.5 1.2 
70. Use paper and pencil to draw a picture or acbematic. 99.8 0.0 . 0.2 

N 
-...J 
...... 

. . • OJ.' 

.' 
~~~~~~~~~~-------------------- .. '--~'--'~-



SUMMARY OF A/BDF PROFILE FOR: 
ROUTINE PATROL ACTIVITIES 

Average activity frequency 114 per 100 Shift Hours 
Average activity duration 58.47 Minutes 
Percent of total work time 40.63% 
Average activity Importance 6.33 

PERCENT OF TIME BEHAVIOR OCCURS 
BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM TilE ACTIVI'fV 

1. Road vorbal material •• 
~. r~ad quantitative material •• 
3. Get lnformatlon frOD plctorial ow graphic .aterials. 
4. Get informatlon froD a mochanical devlco or tool. 
8. Obsorve a vlsual display or otber device (CRT, lauges, 

dasbboard, etc.). 
6. Observe an 'obJect(s) or 'persoD(s) witbin ara's reacb. 
7 • .observo aD object(.) or perllon(s) beYOnd arm's reacb. 

o 8. Listen to ~ ver,bal statement or report (otber tJlaa 
»adio dlspatch). 

9. Observe ID ongoiaG event 01' set of beblviors. 
1.0. Smell an object (s) • 
11. Listea for'souads tro~ an object(s) 9E ~erson(s). 
12. Touch In object(s). 
13. Estimate 01' moasilro tbe di.tanco b6twoea objects, 01' 

betweon solf Ind object. 
14. ReCognize a person soon in the past 01' io a 'pho,o. 
15. Ideatify I person basod on a verbal description. 
16. Review notes takoD at an earlier time. 
17. Recall factual infornlatioa obtaiDod at la earlier time. 
18. Remember specific details of a past eveat. 
19. Recognizo differences in Bounds 01' patterns of souads. 
20 •• Es~imato tbo spoed of a'.oving 'o~ject(sp,. 
21. Estimate tb~ aumbe~ of objects or porsob~. 
22. Estimate tbe size of .aD object(~) or perso.:l. 
23. ~stimate time elapsed betweea events. 
24. Estimate the time required to complete aa activity. 
25. Estimate tbo coadition 01' quality of an object(lI) 

or person(s); 

26. Detormino tho physical position of object •• 

27 li~~i ~~~:c!: ~a;;:!!~c:: deterllline aad evaluate 
'---.;....;.-

Does not occur 

88.3% 
98.5 
98.5 
95.5 
92.0 
66.1 
13.9 
75.6 
50.5 
93.7 
80.0 
93.4 
81.9 
97.7 
98.9 
98.3 
83.9 
95.3 
99.5 
.88.6 
89.0 
96.2 
92.6 
91.3 

36.6 

• 54.4 
59.5 

.... 

Occurs; 
Is minor part 

7.1% 
0.6 
0.5 
2.3 
6.2 

10.2 
9.2 
7.5 

13.0 
5.0 

12.0 
2.0 

10.4 
1.4 
0.3 
0.8 

10.7 
2.3 
0.2 
3.5 
4.1 
1.5 
2.0 
3.6 

14.0 
22.0 

9.9 

Occurs; 
Is critical part 

4.7% 
0.9 
1.1 
2.3 
1.8 

23.6 
77.0 
16.9 
36.6 
1.7 
8.0 
4.7 
7.7 
0.9 
0.8 
0.9 
5.4 
2.4 
0.3 
8.0 
6.9 
2.3 
5.4 
5.1 N ...., 

49.4 N 

23 • 30 



PERCENT OF TIME BEHAVIOR OCCURS 
BEHAVIOR Occurs; Occura; 

008S not occur . is minor part la critical part ..... ---... -----------------------t-------------------------.;...-.... 

, 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. Consult wi tb B supel'·ior before proceeding. 
29. Determin~ tbo appropriate action in a £!!!£ aituation. 
30. De~ermine tbe appropriate action in an ambiguous 

31. 

32. 

33. 

34. 

35. 

36. 

37. 

sUuation. 
Carefully plan a course of action in advance (e.g., 
sta~t of sbift or earlier). 
ll lan a course of action "on ·tbe spot" (e.g •• 5 minutes 
or less before tbe action). 
Combine information f~om more tban one source to reach 
D conclusion. 
Analyze or break down information to improve under­
standing. 
Determine wbether physical force was required against 
anotber person. 
Perform aatbematical calculations involving counting, 
adding, or subtracting wbole numbers. 
Perform matbematical calculations involving .ultiplica­
tion or diviSion of wbole numbers. 

38. Perform mathematical calculations involving decim~ls, 
fractions, or percentages. 

39. Compare information obtained orally with pbysic~ll evi­
dence to determine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
COMPLErrING THE ACTIVITY 

40. Drive an au.tomobUe at normal speed. 
41. Drive an automobile under bigb speed or 

otber emergency conditi~ns. 
42. Maneuver a ~ebicle in a tigbt spot. 
43. Withdraw and point a firearm. 
44. Discharge a firearm. 
45. Use a baton or night stick to subdue a 8USpect. 
46. Restrain the .ova~onts or activity of anotber person. 
47. Use hand-to-hand fighting. 
48. Remain in a sitting position. 
49. Movo to and maintain a standing position (e.g. exit 

pntrolcar, etc.) . 
50. Cli~b an object vertically. 

51. Jog less than 50 teet. 
52. Jog more than 50 feot. 
53. Run at full spced less than 50 feet. 
54. Run at full speed more than 50 feot. 
55. Lift an obj,ct/person woigbing between 10 and 50 

pounds. 

98.0% 0.8% 1.2% 
46.8 23.9 29.2 

88.6 3.3 8.1 

88.9 1.8 9.3 

71. 7 13.4 14.9 

67.0 11. 7 21. 2 

86.9 6.0 7.1 

99.4 0.2 0.5 

99.4 0.5 0.2 

100.0 0.0 0.0 

99.8 0.2 0.0 

89.6 4.4 6.0 

15.4 8.3 76.4 

100.0 0.0 0.0 
97.7 1.4 0.9 
99.8 0.0 0.2 

100.0 0.0 0.0 
100.Q 0.0 0.0 
99.7 0.0 0.3 

100.0 0.0 0.0 
33.7 37.0 29.2 

.67.3 17.8 14.9 
99.7 0.2 0.2 

100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 N 

'-J 
100.0 0.0 0.0 w 

98.9 0.3 0.8 
~ --,' , 



BEHAVIOR 

56. Lift an object/per~on weigbing between 50 and 100 
pounds. 

57. Lift an object/person weighing more than 100 pounds. 

58. Move or pull an object/person woighing betwoen 10 and • 
SO pounds. 

59. Movo or pull an object/person welgbinB between SO and 
100 pounds. 

60. Move or pull an object/person weigbing more than 100 pounds. 
61. Maintain body balance to prevent falling (other tban walkins 

or standing). 
62. SWim less than 50 teot. 
63. SWim more than 50 feet. 
64. Jump a span of 4 or more feet. 
65. Perform minor maintenance on a vebicle. 
66. Stand for a long period of timo (2 brs. or more). 
67. Walk for a long period of time (2 hrs. or more). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a Simple oral report. 
69. Transcribe information trom one source to anotber 

docum~nt. 

70. Give a formal speech or presontation. 
71. Explain a law or regulation to.notbor porson. 
72. Explain a point to a group of 2 or more people. 
73. Givo a complex oral report. 
74. Give Signs or 8ignals from a distance using baads 

and arms. 
75. Operate a typowriter. 
76. Use a pollee radio. 
77. Provide intormation by filling in a check list. 
78. Use a telephone to provide information. 
79. Use paper and pencil to draw a picture or schematic. 

- PERCENT Of TIME BEHAVIOR OCCURS 
Occurs; Occura; 

D08a not occur la minor part la critical part 

100.0% 0.0% 0.0% 
lOO.O 0.0 0.0 

98.9 0.3 0.8 

100.0 0.0 0.0 
99.1 0.0 0.9 

99.4 0.5 0.2 
10().0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
99.2 0.3 0.5 

100.0 0.0 0.0 
100.0 0.0 0.0 

77.4 11.4 11.1 

95.3 2.9 1.8 
100.0 0.0 0.0 

97 .• 7 0.8 1.5 
96.7 1.4 2.0 
99.8 0.0 0.2 

99.4 0.0 0.6 
99.7 0.2 0.2 
72.0 15.7 12.3 
88.4 10.4 1.2 
99.4 0.3 0.3 

100.0 0.0 0.0 



e 
SUMMARY OF A/BDF PROFILE FOR: 

RESPONDING TO SERVICE CA.LLS 

Average activity frequency 
Average activity duration 
Percent of total work time 
Averog~ activity Importance 

37 per 100 Shift 
17.35 Minutes 
10.95% 
8.15 

Hours 

~~, _______ PE_R_C_E_N_T __ O~F_T~I_M~E~~B~EH~AV~I~O~R~O~C~C=U~R~S~ ____ ~ 
Occurs; BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM THE ACTIVITY 

1. Read verbal materials. 
2. Read quantitative aateriala. 
3. Get information from pictori~l or graphic aaterials. 
4. Cet information from a mechanical device or tool. 
5. Obeerve a visual display or other device (CRT. gauges. 

dashboard, etc.). 
6. Observe an object(s) or psrson(S) within arm's reach. 
7. Dbserve an object(s) or person(s) beyond arm's reach. 

o 8. Listen to ~ verbal statement or report (other than 
»ad10 dispatch). 

9. Observe an ongoing event or set of bebaviors. 
10. Smell an object(s). 
11. Listen forO sounds fro;' an object(s) 9i.p'erson(s). 
12. Touch an object(s). 
13. Estimatu or moasure the distance beOtween objects, or 

between self and object. 
14. Becoinize a person seen in the past or in a °pho~o. 
15. Identify a person based on a verbal description. 
16. Review notes taken at an earlier time. 
17. Recall factual information obtained at an earlier time, 
18. Remember specific details of a past event. 
19. Recognize differences in sounds or patterns of sounds. 
2(1. oEstimate the speed of aOmoving °o~ject(s). 
21. Estimate th~ numbe~ of ~bjects 'or persons. 
22. Estimate the size of an object~~) or person. 
23. Estimate time elapsed between events. 
24. Estimate the time required to complete an activity. 
25. Estimate the condition or quality of an object(s) 

or person(s); 

26. Determino the physical position of objects. 
27. Examine objects visually to determine and evaluate 

similarities or differences. 

Does not occur 

88.6% 
98.1 
99.2 
87.6 

96.1 
28.7 
23.0 

21.3 
37.8 
83.9 
73.3 
73".9 

71.4 
93.4 
92.6 
98.0 
85.7 
92.6 
97.9 
92.0 

'86.4 
84.8 
81.3 
84.9 

28.5 
49.3 
86.3 

• ',I 

Occurs; 
Is minot' port Is critical part 

6.5% 4.9% 
1.0 0.9 
0.3 0.5 
2.9 9.5 

2.6 1.3 
12.7 58.6 
13.6 63.5 

12.7 66.0 
19.3 42.9 
7.9 8.2 

10.9 15.8 
10.2 15.9 

14.2 14.4 
2.8 3.9 
2.3 5.1 
1.3 0.8 
6.8 7.5 
2.9 4.5 
1.3 0.9 
4.0 4.0 
7.0 6.5 
7.4 7.8 
7.7 11.0 
8.3 6.8 tv 

"-J 
VI 

16.3 
21.0 

55.2 
29.9 

4.4 9.3 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. Consult with a superior before proceeding. 
29. Determine the appropriate action in a ~ situation. 
30. Determine tbe appropriate action in aD a~biguous 

situation. 
31. carefully plan a course of action in advance (e.,., 

start ot shift or earlier). 
32. Plan a course of action "on the spot" (e.,., :; minutes 

or less before the action). 
33. Combine information from more than onra source to reach 

a conclusion. 
34. Analyze or break down iDformation to improve under­

standing. 
35. Determine whether physical force was required against 

another persoD. 
36. Perform mathematical calculati'&)ns involving counting, 

adding, or subtracting whole nUDbers. 
37. Perform matbematical calculations involving multiplica­

tion or d1visio,Q of whole numbers. 
3S. Perform mathematical calculations involving decimals, 

fractions, or percentages. 
39. Compare information obtained orally with physical evi­

deDce to determiD'e accuracy of report. 

'III. PHYSICAL ACTIVITIES INVOLVED IN 
COHPLETING THE ACTIVITY 

40. Drive an automobile at normal speed. 
41. Drive an automobile under bigh speed or 

otber emergency cODditions. 
42. Haneuver a vehicle in a tight spot. 
43. Withdraw and point a firearm. 
44. Discharge a firearm. 
45. Use a baton or night stick to subdue a suspect. 
46. Restrain the movements or activity of another person. 
47. Use hand-to-band fighting. 
4S. Remain in a sitting pOSition. 
49. Move to and maintain a standing positioD(e.g. exit 

pa trol car, etc.) 
50. Cli~b an objec~ vertically. 

51. Jog less than 5U teet. 
52. Jog more than 50 feet. 
53. Run at fu 11 speed less than 50 feet. 5.un at full speed more th~n 50 feet. , 
5 ift an object/person weighiog betweeD 10 aDd 50 

pounds. . 0 

0 

PERCENT OF TIME BEHAVIOR OCCURS 

Does not occur 
Occurs; 

. Is minor part 
Occurs; 

Is critical part 

91.6% 3.4% 5.0% 
45.5 21.6 32'.9 

57.3 12.7 30.0 

99.2 0.3 0.5 

34.5 24.7 40.8 

52.2 14.1 33.8 

63.2 10.7 26.1 

78.8 4.0 17.2 

97.0 1.5 1.5 

99.7 0.1 0.1 

100.0 0.0 0.0 

57.2 15.8 27.0 

37.1 8.5 54.3 

70.5 2.0 27.5 
96.7 0.9 2.4 
93.5 1.1 5.4 
99.7 0.0 0.3 
99.1 0.0 0.9 
85.9 1.8 12.3 
95.2 0.4 I 4.4 
80.6 11.4 8.0 

~2.1 43.3 34.6 
97.7 0.8 1.5 
98.4 0.8 0.9 
98.9 0.3 0.9 '" 97.5 ; 0.5 2.0 '-J 

0'1 

~ 
96.5 0.6 2.» 
97.7 0.9 1. 

..... 
-----



BEHAVIOR 

66. ,Lift an object/person weigbing between 50 'Ind 100 
pounds. 

67. Lift an object/person weighing more tban ~OO pounds. 

58. Move 01' pull an object/porson weigbins be, tween 10 and • 
50 pounds. ' . 

69. Move 01' pull an object/persoD weigbiDg betweeD 50 aDd 
100 pounds. I 

60. Move or pull aD object/person weisbing more tban 100 pounds. 
61. MaiDtain body balaDce to prevent lallins (otber than walkiDg 

or stand!ns). 
62. Swim lesa than 50 leet. 
63. Swim more tbaD 50 leet. 
64. Jump a spaD ot 4 or aore teet. 
65. Pertorm minor maiDtenance OD a vehicle. 
66. Stand for a lons period 01 time (2 brs. or aore). 
67 •. Wlllk for a lons period ot time (2 hra. or more). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a Simple oral report. 
69. Transcribe information Irom one source to another 

documeDt. 
70. Give a fOl"lIIal speecb or presQntation. 
71. Explain a law or regulation to aDother peraon. 
72. ExplaiD 11 point to a sroup ot 2 or 1II0re people. 
73. Give a complex oral report. 
74. Give slgns or signal& frolll a dlstance usins bands 

aDd arms. 
75. Operate a typewriter. 
76. Vse a pollce radl0. 
77. Provide information by lilliDg in a cbeck liat. 
78. Vee a telephoDe to provide informatioD. 
79. Vse pappp and pencil to draw a picture or acbematic. 

PERCENT OF TIME BEHAVIOR OCCURS 

0088 not occur 

99.6% 
95.7 

99.6 

98.7 
90.6 

96.9 
100.0 
100.0 
99.6 
99.9 
99.4 
99.7 

47.9 

66.4 
99.9 
77.0 
83.8 
98.4 

97.5 
99.1 
20.6 
62.7 
92.0 
97.6 

curs; Oc 
18 min or part 

o. 
O. 

O. 

O. 
1. 

1. 
O. 
O. 
O. 
O. 
O. 
O. 

22. 

16. 
O. 
5. 
3. 
O. 

1. 
O. 

45. 
26. 

2. 
O. 

I 

0% 
5 

3 

4 
3 

5 
0 
0 
0 
0 
3 
0 

8 

3 
0 
1 
6 
4 

1 
6 
9 
2 
4 
S' 

-

Occur8; 
18 critical part 

0.4% 
3.8 

0.1 

0.9 
8.2 

1.6 
0.0 
0.0 
0.4 
0.1 
0.4 
0.3 

29.2 

17.3 
0.1 

17.8 
12.5 
1.3 

1.4 
0.3 

33.5 
11.0 
5.6 
1.9 

I\.) 
"-J 
"-J 

-



SUMMARY OF A/BDF PROFILE FOR: 

PROVIDING EMERGENCY SERVICES 

Average activity frequency 3 per 100 Shift Hours 
Average activity duration 19.57 Minutes 
Percent of total work time 1.12% 
Averag., activity importance 7.45 

PERCENT OF TIME BEHAVIOR OCCURS 
BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM TilE ACTIVITY 

1. Read verbal lIIateriala. 
2. Read quantitativo lIIatorials. 
3. Got information from pictorial or sraphic aaterials. 
4. Got information from a mochanical devico or tool. 
S. Observe a visunl display or otbor dovice (CRT, sauges, 

dashboard, etc.). 
6. Observe an object(s) or 'person(s) witbin arm'a reacb, 
7. Dbserve an objectee) or perllon(s) be'yond arm'a reacb. 
8. Listen to ~ verbal statement or report (otber tban 

. ~adio dispatch). 

9. Observe an ongOing event or aet of bebaviors. 
10. Smell an object(s). 
11. Listen for' sounds fro~ an object(s) 9~ p'erson(s). 
12. Touch an object(s). 
13. Estimate or measure tbo diatance be'tween objects. or 

between self and object. 
14. Recognize a porson soon in tbe past or in a 'pbo~o. 
15. Identify a person based on a verbal description. 

16. Re'iew notes takon at an earlier time. 
17. Rocall factual information obtained at an earlier tilllo. 
18. Remomber specific details of a past event. 
19. Recognize differences in sounds or patterns of sounds. 
20. ,EStilllate tbe speed of a'lIIoving ·o~ject(s). 
21. Estimate tb~ DUlllbe~ of ~bjects or persons. 
22. Estimate the size of an object(~) Br person. 
23. Estimate tillle elapsed between events. 
24. Estimate the time required to complete an activity. 
25. Estimate tho condition or quality of an object(.) 

or person(s). 

26. Dotermine the phYllical pOSition of objocts. 
27. objects visually to determine and evaluate 

larities or differences. 

Does not occur 

96.1% 
96.6 

100.0 
82.0 
88.2 
19.1 
34.3 
25.8 
13.5 
79.2 
43.8 
43.8 
70.8 
98.3 
96.6 
9,8.9 
84.8 
98.3 
91.0 
.89.9 
86.5 
89.3 
~2.5 8.1 
12.4 
43.8 
87.1 

---------

Occurs; 
Is minor part 

1.1% 
1.1 
0.0 
3.4 
2.2 
3.9 

15.7 
20.2 
14.6 
8.2 

21.9 
19.1 
18.5 
0.6 
1.7 
0.6 
6.7 
1.1 
3.4 
7.3 
6.7 
3.9 

15.2 
12.9 
8.4 

30.3 
4.5 

----------

Occurs; 
Is critical part 

2.8% 
2.2 
0.0 

14.6 
9.6 

77.0 
50.0 
53.9 
71. 9 
12.4 
34.3 
37.1 
10.7 
1.1 
1.7 
0.6 
8.4 
0.6 
5.6 
2.8 
6.7 
6.7 

12.4 
9.0 l-.l 

79.2 ..... 
25.8 

(» 

8.' 

------



r-------------...-------------------r----~~~~--~-------------------,",',." --PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

2B. Consult with a superior before prooeeding. 
29. Determine the appropriate aotion in a £!!!£ situation. 
30. Determine tbe appropriate action in an ambiguous 

situation. 
31. Carefully plan a course of aotion in advance (e.g., 

start of sbift or earlier). 
32. Plan a eourse of action "on tbe spot" (e. g., 5 minutes 

or less before tbe action). 
33. Combine information from m~re tban one source to reaob 

a conclusion. 
34. Analyze or break down information to improve u~der­

standing. 
35. Determine wbether pbysioal force was required against 

another peirson. 
36. Perform matbematical calculations involving countini, 

adding, or subtracting wbole numbers. 
37. Perform mathematical calculations involving multiplica­

tion or diviSion of wbole numbers. 
38. Perform mathematical calculations involving deoimals, 

fractions, or peroentages. 
39. Compare information obtained orally witb pb~sioal evi­

denoe to determine acouraoy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
Cm!lPLETING THE ACTIVITY 

40. Drive an automobile at nor~~l speed. 
41. Drive an automobile uuder bigb speed or 

other emergenoy cond~tions. 
42. WaDeuvor a vebiole in a tigbt spot. 
43. Witb~raw and point a firoarm. 
44. Discbarge a firearm. 
45. Use Q baton or nigbt stick to subdue a suspect. 
46. Restrain tbe movements or activity of anotber pol·son. 
47. Use band-to-band figbting. 
48. Remain in a sitting posit~on. 
49. Move to and maintain a standing position (e.g. exit 

patrol car, etc.) 
SO. Climb an objeo~ vertically. 
51. Jog less than 50 teet. 
52. Jog more than 50 feet. 
53. Run at full speed les& than 50 feet. 
54. Run at full speed more than 50 feet. 
55. Lift an object/person weigbing between 10 and 50 

lI~unds. 

.' 

! 

, 

0088 not occur 

92.1% 
47.8 

50.6 

98.9 

21. 9 

42.1 

68.5 

89.3 

96.6 

100.0 

100.0 

60.1 

79.8 

26.4 
93.8 
99.4 

100.0 
99.4 
91. 6 
99.4 
87.6 

16.9 
'98.3 
93.3 
97.8 
96.1 
97.2 
89.3 

\ -.' , 

OccurSj Occursj 
·18 minor part 18 critical part 

3.4% 4.5% 
17.4 34.8 

15.2 34.3 

0.0 1.1 

24.2 53.9 

14.6 43.3 

6.7 24.7 

1.7 9.0 

1.1 2.2 

0.0 0.0 

0.0 0.0 

16.9 23.0 

2.8 17.4 

8.4 65.2 
1.1 r."1. 
0.0 0.6 
0.0 0.0 
0.0 0.6 
0.6 7.9 
0.0 0.6 
7.9 4.5 

44.4 38.8 
1.1 0.6 
2.2 4.5 
1.1 1.1 
2.2 1.7 N 

0.0 2,8 '" \0 

4.5 6.7 



BEHAVIOR 

56. ILift an object/person weighing between 50 and 100 
pounds. 

g7. Lift an ~bJect/person weigbing more tban 100 pounds. 

58. Move or pull an object/person weiKbing betweell, 10 and • 
SO pounds. 

59. Move or pull an object/person weigbing between 50 and 
100 pounds. 

60. Hove ur pull an object/person weigbing =ore tban 100 pounds. 
61. ilaintain bodl' balance to prevent fallinK (otber tban walking 

or standing). 
62. Swi= less than 50 foet. 
63. Swim more than 50 teet. 
64. Jump a span of 4 or lIore feet. 
65. Perform mlnor lIaintenance on ~ vehicle. 
66. Stand for a long period of time (2 bra. or lIore). 
67. Walk tor a long period of time (2 hrs. or lIore). 

IV. PROVIDING INFORMATION TO OTHERS 

66. Give a Simple oral report. 
69. Transcribe information froll one source to another 

document. 
70. Give a formal speech or pr~sentation. 
71. Explain a law or regulation to anotbsr person. 
72. Explain a point to a group of 2 or lIore people, 
73. Glve a complex oral report. 
74. Give signs or signala from a distanc6 using hands 

and arms. 
75. Operate a typewrlter. 
76. Use a police radio. 
77. Provide information by filling in n cbeck liat. 
78. U8e a telephone to provide information. 
79. Use paper and pencil to draw a p1cture or acbematic. 

PERCENT Of TIME BEHAVIOR OCCURS 

D08S not occur 
Occurs; 

Is minor part 

97.2% 0.6% 
78.7 2.2 

98.3 1.1 

98.3 0.6 
81. 5 2.2 

95.5 2.8 
100.0 0.0 
100.0 0.0 
'100.0 0.0 

98.3 0.6 
97.8 0.0 
98.3 0.0 

506. 21.9 

70.2 1.6.3 
99.4 0.6 
95.5 2.2 
87.6 5.6 
97.8 1.1 

94.4 1.1 
99.4 0.0 
23,0 4.7.8 
61.8 29.2 
91.0 . 3.4 
99.4 0.6' 

Occurs; 
Is critical part 

2.2% 
19.1 

0.6 

1.1 
16.3 

1.7 
0.0 
0.0 
0.0 
1.1 
2.2 
1.7 

27.5 

13.5 
0.0 
2.2 
6.7 
1.1 

4.5 
0.6 

29.2 
9.0 
5.6 
0.0 

N 
CO 
a 



e 
SUMMARY OF A/BDF PROFILE FOR: 

CHECKING OUT SUSPICIOUS SITUATIONS 

Average activity frequency 
Average activity duration 
Percent of total work time 
Average activity Importance 

8 per 100 Shift Hours 
8.15 Minutes 
1.09% 
6.75 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
1'0 PERFORM THE ACTIVITY 

1. Read verbal material&. 
2. Read quantitative materiftls. 
3. Get information from pictorial or graphic aaterials. 
4. Get information from a mechanical device or tool. 
6. Observe a visual display or other device (CRT, gauges. 

dashboard. etc.). 
6. Observe an 'object(s) or 'person(s) within arm's reach. 
7. Dbs'OI'VO an object(s) or person(s) beyond arm'& reach. 

, 8. Listen to i ver.bal statement or report (otber tban 
.adio dispatch). 

9. Observe an ongoing a.ent or set of behaviors. 
10. Smell an object(s). 
11.. Listen for' sounds from an object(s) eni p'E!rson(s). 
12, Touch an object(s). 
13. Estimate or moasure the distance be't.een objects. or 

bet.een self and object. 
14. RecpgDize a person soen 1n the past or :l.n a 'pho,o. 
15. Identify a person based on a verbal description. 
16. Review notes taken at an earlier time. 
17. Rocall factual information obtained at an earlier time. 
18. Remember specific details of a past event. 
IP. Recognize differences in Bounds or patterns of aounds. 
20. ,Es~imate the speed of a'm~ving 'o~ject(s). 
21. 'Estimate th~ number: of objects 'or persons. 
22. Estimate the Size of an object~~) or person. 
23. Estimate time elapsed bet.een events. 
24. Estimate tho timo required to complete an activity. 
25. Est!mate tho condition or quality of an object(o) 

or porson(s). 

26. Det~rmlne the physical position of objects. 
27. Examine objects visually to determine and evaluate 

similarities or differonces. 

Does not occur 

81.6% 
99.1 

, 

96.5 
97.4 

95.6 
39.5 
7.9 

29.8 
27.2 
86.8 
89.5 
95.6 
79.8 

88.6' 
98.2 
97.4 
84.2 
91.2 . 

100.0 
·98.2 
76.3 
93.0 
93.0 
94.7 

36.0 
57.9 
85. 1 

. .. ' 

, Occurs; Occurs; 
Is minor part Is critical part 

14.0% 4.4% 
0.0 0.9 
1.8 1.8 
0.,9 1.8 

3.5 0.9 
22.8 37.7 
15.8 76.3 
19.3 50.9 
21.9 50.9 
7.0 6.1 
'1.0 3.5 
2.6 1.8 

15.8 4.4 

5.3 6.1 
1.8 0.0 
2.6 0.0 

12.3 3.5 
3.5 5.3 
0.0 0.0 
1.8 0.0 

17.5 6,1 
4.4 2.6 
3.5 3.5 
2.6 2.6 

I,,) 
25.4 38.6 co· 

I--' 
22.8 19.3 
8.8 6.1 



BEHAVIOR 

I I. WORKING WI'I'H INFOHMA'l'ION 'l'0 REACH 
A CONCLUSION 

28. Consult with a superior before proceeding. 
29. Determine tbe appropriate action in a ,clear aituation. 
30. Determine tbe appropriate action in Dn ambiguous 

situation. 
31. Carefully plan a course of action in advaDce (e.g., 

start of sbift or earlier). 
32. Plan a course of action "OD the spot" (e. g., 5 minutes ' 

or less before the action). 
33. Combine information from more than ODe source to reach 

a conclusion. 
34. Analyze or broak down information to improve uDder­

shnding. 
35. Determine wbetber phyaical force was required against 

another person. 
36. Perform mathematical calculatioDs involving counting, 

adding, or subtracting whole numbers. 
37. Perform matbomatioal calculations involving multiplica­

tion or division of whole numbers. 
38. Perform mathematical calcuiations involving deCimals, 

fractions, or percentages. 
39, Compare information obtained oraU)' witb physical evi­

dence to determine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
Cm~PLETING THE ACTIVITY 

40. Drive an automobile at normal speed. 
41. Drive an automobUe under higll speed or 

otber emergency conditions. 
42. Maneuver a vehicle in a tight spot. 
43. Witbdraw and point a firearm. 
44. Discbarge a firearm. 
45. Use a baton or night stick to su~:1ue a BUSpect. 
46. Restrain the movoments or activity of anothel' person. 
47. Use band-to-band figbting. 
48. Remain in a sitting position. 
49. Wove to and maintain a standing position (e.g. exit 

patrol car, etc.) 
50. Climb an objec~ vertically. 
51. Jog less than 50 teet. 
52. Jog more than SO feet. 
53. Run at full speed less than SO feet. 
54. Run at full speed more than 50 leet. e Lift lin object/perE/on weigbing botween 10 and 50 

pounds. 

" 

, 

PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 
Occurs; 

. Is minor pari 
Occurs; 

Is critical part 

97.4% 0.9% 1.8% 
47.4 26.3 26.3 
59.6 20.2 20.2 
94.7 0.9 4.4 

55.3 21. 9 22.8 

55.3 19.3 25.4 

83.3 8.8 7.9 

91.2 3.5 5.3 

97.4 1.8 0.9 

100.0 0.0 0.0 

100.0 0.0 0.0 

71.1 18.4 10.5 

25.4 9.6 64.9 
98.2 0.0 1.8 

99.1 0.0 0.9 
97.4 0.9 1.8 

100.0 0.0 0.0 
100.a 0.0 0.0 
99.1 0.9 0.0 
99.1 0.0 0.9 
64.9 24.6 10.5 
34.2 40.4 25.4 . 

100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 I'.) 

00 
100,0 0.0 0.0 I'.) 

98.2 0.0 1.8 

~ 100.0 0.0 
' .. 



56. Lift an object/persoD weighing between 50 and 100 
pounds. 

57. Lift an object/person wOighing more than 100 pounds. 

58. Move or pull an object/persoD weighing between 10 and • 
50 pounds. 

59. Move or pull an object/person weighing between 50 and 
100 pounds. 

60. / Move or pull an object person weigbing more tban 100 pounds. 
61. Malnt&in body balance to prevent tallinl (otber tball walking 

or standing). 
62. SWim less than 50 feet. 
63. Swim more tban 50 feet. 
64. Jump a span of 4 or .ore feet. 
65. Perform minor maintonance on a vebic1e. 
66. Stand for a long period of time (2 brs. or more). 
67. Walk for a long period of time (2 bra. or more). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a Simple oral report. 
69. Transcribe information from one 80urce to anotber 

'document. 
70. Give a tormal speecb o~ pre8entation. 
71. Explain a law or regulation to anotber person. 
72. Explain a point to a group of 2 or more people. 
73. Oive a complex oral report. 
74. GiVe silns or 81gDa1s from a distance using bands 

and armS. 
75. Oporate a typewrlt~r. 
76. Use a po11ce radio. 
77. Provide infoI'maUon by f1111ng 1n a cbeck l1et. 
78. Use a te1ephoti~ to provide informatioD. 
79. Use paper and pencil to draw a picture or scbematic. 

PERCENT OF TIME BEHAVIOR OCCURS 

D08s not occur 
Occursi Occurs; 

Is minor part Is critical part 

100.0% 0.0% 0.0% 

100.0 0.0 0.0 

98.2 1.8 0.0 

100.0 0.0 0.0 

99.1 0.0 0.9 

99.1 0.0 0.9 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0, 

46.5 27.2 26.3 

87.7 7 0 9 4.4 
100.0 0.0 0.0 
85.1 3.5 11.4 
84.2 4.4 11.4 

100.0 0.0 0.0 
100.0 0.0 0.0 

99.1 0.0 0,9 
43.0 39.5 17.5 
84.2 14.9 0.9 
94.7 2.6 2.6 

100.0 0.0 0.0 

, " 



SUMMARY OF A/BDF PROFILE FOR: 
PERFORMING ARRESTS AT ACENT OF CRIME/ACCIDENT 

Average activity frequency 
Average activity duration 
Percent of total work time 
Averag, activity Importance 

3 per 100 shift hours 
30.82 Minutes 

1.35% 
7.68 

PERCENT Of TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM THE ACTIVITY 

1. Read verbal materials. 
2. Read quantitative materials. 
3. Gat information from pictorial or graphic lIatorials. 
4. Get information from a mechanical device or tool. 
5. Observe a visual display or other device (CRT, gauges, 

dashboard, etc.). 
6. Obsurve an 'object(s) or ·person(s) within arm's reach. 
7 • .obsorve an object(s) or person(s) beyond arm's reach. 
8. Listen to ~ vor.bal statemont or report (otbor than 

, ~adio dispatch). 

9. Observe au ongoing event or set of bebaviors. 
10. Smell an object(s). 
11. Liston for'sounds fro;' aD object(s)!Ir. p'ersoD(s). 
12. Touch an ob.ject (s). 
13. Estimate or moasure Oe distaDce be'tween objoots, or 

between self and object. 
14. Recognize ~ persoD SOeD 1~ the past or 1D a'pbO~o. 
15. Identify a person based on a verbal doscription. 
16. Review notes taken at aD earlier Ume. ' 
17. Rocal1 tactual information obtained at an earlier time. 
18. Remember specific details of a past event. 
19. Rocognize dif!0renc8s in sounds or patte~no of sounds. 
20. ,EsUmate the speed of a 'lIoviDg 'o~ject (il). 
21. Estimate tb~ number of objects or porsoDS. 
22. Estimate tho size of an objoct~~) or porsoD. 
23. Estimate time elapsed between events. 
24. Estimate the time required to cOloplete an activity. 
25. Estimate the condition I)r quaUty of an object(s) 

or person (s) ; 

26. Dotermino the physical position of objects. 
27. to dotermine and Dvaluatll 

Does not occur 

78.3% 
96.7 
96.7 
86.7 

88.3 
18.3 
36.7 
36.7 

26.7 
66.7 
85.0 
70.0 

80.0 
90.0 
86.7 
95.0 
83.3 
86.7 

100.0 
90.0 
9]..7 
85.0 
88.3 
80.0 
43.3 
60.0 
90.0 

Occurs: Occurs; 
I s minor part 18 critical part 

8.3% 13.3% 
0.0 3.3 
0.0 3.3 
1.7 11. 7 

8.3 3.3 
11. 7 70.0 
5.0 58.3 

13.8 50.0 

15.0 58.3 
21.7 11. 7 
11. 7 3.3 
13.3 16.7 

11. 7 8.3 
5.0 5.0 
3.3 10.0 
1.7 3.3 
8.3 8.3 
8.3 5.0 
0.0 0.0 
6.7 3.3 
6.7 1.7 

10.0 5.0 
8.3 3.3 

16.7 3.3 
15.0 41.7 

N 

26.7 }.3.3 co 
.p. 

3.3 6. 



BEHAVIOR 

I I. WORKING WI'l'H INPORMATION TO REACH 
A CONCLUSION 

28. Consult with a superior before proceeding. 
29. Determine tbe appropriate action in a £!!!t situation. 
30. Determine the appropriate action iD aD ambiguous 

situation. 
31. CUrefully plOD a course of aciioD in advaDce (e.g., 

start of sbift or earlier). 
32. PlOD a course of aotioD "OD tbe spot" (e.,., 6 lIiDutes 

or less before tbe actioD). 
33. CombiDe iDformatioD from 1I0re thaD ODe source to reaob 

a conclusion. 
34. Analyze or break down information to improve under­

standing. 
35. Determine wbether physioal force was required against 

anl)the:r person. 
36. Perform matbemaUcal caloulatioDs involving counting, 

adding, or subtraoting wbole numbers. 
37. Perform mathematical calculations involving .ulUpUca­

tion or division of wbole numbers. 
30. Perform mathematical caloulations involving deCimals, 

fractioDs, or perceDtages. 
39. Compare information obtained orally witb pbysioal evi­

dence to determine aocuraoy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
CDrIIPLET I NG THE ACTIVITY 

40. Drive an automobile at Dormal speed. 
41. Drive an automobile under bigb epeed or 

otber emergency conditions. 
42. IInneuver a vebicle 1n a tigbt 8pOt. 
43. Witbdraw and poiDt a firearm. 
44. Disc barge a firearm. 
45. Use a baton or nigbt stiok to subdue a 8uspect. 
46. Restrain the movements or activity of anotber person. 
47. Uso band-to-band figbting. 
48. Remain in a sittiDg position. 
49. '/ovo to and mointaiD a standing POSitiOD (o.g. 

patrol car. etc.) 
exi'l 

50. Climb an objec~ vertically. 
51. Jor; less than flU reet, 
52. Jog more than 50 feet. 
53. Run at full speed less than 50 feet. 
54. Run at full speed more tban 50 foot. 
55. Lift an object/person 90tghing botWOOD 10 _nd 60 

pound~. 

.. e 
PERCENT OF TIME BEHAVIOR OCCURS 

Does not occur 
Occurs; . 

. Is minor part 
Occurs; 

Is critical part 

93.3% 0.0% 6.7% 
41.7 13.3 45.0 
63.3 8.3 23.3 

98.3 1.7 0.0 

51.7 15.0 33.3 

50.0 11. 7 38.3 

78.3 8.3 13.3 

63.3 6.7 30.0 

98,.3 0.0 1.7 

100.0 0.0 0.0 
100.0 0.0 0.0 

71.7 8.3 20.0 

45.0 8.3 46.7 
90.0 3.3 6.7 

100.0 0.0 0.0 
86.7 0.0 13.3 

100.0 0.0 0.0 
98.3 0.0 1.7 
76.7 1.7 21.7 
86.7 0.0 13.3 
78.3 13.3 8.3 
31.7 28.3 40.0 . 

100,0 0.0 0,0 
100,0 0,0 0.0 

100,0 0.0 0,0 
98,3 0,0 1.7 

I'.) 
00 

96.7 0.0 3,3 VI 

I lOO.O 0.0 0.0 
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BEHAVIOR 

56. Lift an object/person weighing between 50 and 100 
pounds . 

57. Lift an object/person weighing more than 100 pounds. 

58. 

59. 

60. 

61. 

Move or pull an object/person weighing betwoen 10 and • 
50 pounds. 
Move or pull an object/person weighing between 50 and 
100 pounds. 
Move or pull an object/person weighing more than 100 pounds. 
I~intain body balance to prevent falling (otber tban walking 
or standing). 

6J. Swim less than SO feet. 
63. Swim more than 50 feet. 
64. Jump a span of • or more feet. 
65. Perform minor maintenance on a vehicle. 
66. Stand for a 10ns period of time (2 hrs. or more). 
67 .. Wa1k for a long period of time (2 hra. or more). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a simple oral report. 
69. Transcribe information from one source to another 

document. 
70. Give a formal speech or pr9sentation. 
71. Explain a law or regulation to another person. 
72. Explain a pOint to a group of 2 or more people. 
73. Give a complex oral report. 
74. Give eigne or eignala from a dietance using hande 

and arms. 
75. O~erate a typewriter. 
76. Use a police radio. 
77. Provide illformation by fUling in a check list. 
78. Vee a telephone to provide information. 
79. Uee paper and pencil to draw a picture or scbematic. 

PERCENT OF TIME BEHAVIOR OCCURS 

008& not occur 
Occurs; 

Is minor part 

100.0% 0.0% 

95.0 1.7 

100.0 0.0 

96.7 0.0 

93.3 0.6 

93.3 1.7 
100.0 0.0 
100.0 0.0 
100.0 0.0 
100.0 0.0 
100.0 0.0 
100.0 0.0 

51.7 5.0 
56.7 20.0 
96.7 0.0 
50.0 5.0 
88.3 5.0 
96.7 3.3 

100.0 0.0 
98.3 1.7 
28.3 36.7 
53.3 30.0 
91. 7 1.7 

100.0 0.0 

.. ~ / 
, .," 

Occurs; 
Is critical part 

0.0% 

3.3 

0.0 

3.3 

6.7 

5.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

43.3 
23.3 
3.3 

45.0 
6. '/ 
0.0 

0.0 
0.0 

35.0 
16.7 
6.7 
0.0 

N 
.00 
0\ 



e 
SUMMARY OF A/BDF PROFILE FOR: 

PRELIMINARY CRIME/ACCIDENT INVESTIGATION .. 
2 per 100 Shift Hours 
33.30 Minutes 

1.36% 
8.38 

Average activity frequency 
Average a(;tivity duration 
Percent ot total work time 
Average activity Importance 

r-------------------------------~----~--~--~------------------------------------~------~ PERCENT OF TIME BEHAVIOR OCCURS 

. 

BEHAVIOR 

I. GET'rING THE INFORMATION NEEDED 
TO PERFORM TIlE ACTIVITY 

1. Road verbal materials. 
2. Road quantitativo materials. 
3. Get information from pictorial or graphic materials. 
4. Get information from a mechanical device or tool. 
5. Observe a visual display or other device (CRT. gauges. 

dashboard. etc.). 
6. ub~erve an object(s) or person(s) within arm's reach. 
7. Dbserve an objectee) or person(s) beyond arm's reach. 

o 8. Listen to ~ verbal statement or report (other tban 
~adio dispatch). 

9. Observe an ongoing event or set of bebaviors. 
10. Smell an objectes). 
11. Lt~ton for'sounds fro~ an object(s) 9! p'~rson(s). 
12. Touch an objectes). 
13. Estimate or measure the distance be'tween objects. or 

between self and object. 
14. Recognize a person seen in the past or in a 'pho~o. 

15. Identify a pel~son based on a verbal description. 
16. Ileview notes taken at an ear11er time. 
17. Recall factual information obtained at an earlier time. 
18. Remember spec.iUc details of a past event. 
19. Recognize dHterences in Bounds or patterns of sounds. 
20. ,Estimate the speed of a' moving 'o~ject (s). 
21. Estimate th~ number of objects or persons. 
22. Est1.mate the, size of an object(~) or person. 
23. Estimate thle elapsed between eVOlntll. 
24. Estimate the time required to complete an activity. 
25. Estimate the condition or quality of an object(s) 

or person(s). 

26. DetermIne the phySical posit1on of objects. 
27. Examine objects visually to determine and evaluate 

similarities or differences. 

Does not occur 

89.7% 
97.4 

100.0 
94.9 

94.9 
10.3 
20.5 

23.1 
59.0 
89.7 
87.2 
74.4 

76.9 
97.4 
94.9 
92.3 
71.8 
84.6 

100.0 
. 94.9 

87.2 
97.4 
82.1 
92.3 
17.9 
41. 0 

79.5 
0 . '" 

Occurs; Occurs; 
Is minor part Is critical part 

7.7$ 2.6% 
0.0 2.6 
0.0 0.0 
0.0 5.1 

2.6 2.6 
12.8 76.9 
15.4 64.1 

15.4 61.5 
17.9 23.1 
7.7 2.6 
2.6 10.3 

12.8 12.8 

15.4 7.7 
0.0 2.6 
5.1 0.0 
0.0 7.7 
5.1 23.1 
5.1 10.3 
0.0 0.0 
2.6 2.6 

12.8 0.0 
2.6 0.0 

10.3 7.7 
7.7 0.0 

15.4 66.7 N 
CXl 

23~1 35.9 ..... 

5.1 15 .. 4 



BEHAVIOR 

I I. WORKING WI'fII INFORMA'frON TO REACH 
A CONCLUSION 

28. Consult with a superior before proceeding. 
29. Determine the appropriate action in a ~ 8ituation. 
30. Determine the ailpropriate action in an ambiguous 

situation. 
31. Carefully plan a course of action in advance (e.g., 

start of shift or earlier). 
32. Plan a course of actioD "on the spot" (e.g., 5 miDutes 

or less before the action). 
33. Combine iDfo~ation trom more than one source to reach 

a conclusion. 
34. Analyze or break down informatioD to improve under­

standing. 
35. Determine whether physical force was required against 

another person. 
36. Perform mattematicnl calculations involving counting, 

adding, or subtracting whole numbers. . 
37. Perform mathematical calculation~ iLvolving multiplica­

tion or division of whole numbers. 
3S. Perform mathematical calculations involving decimals, 

fractlons,or percentages. 
39. Compare information obtained orally with physical evi­

dence to determine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
COHPLETING THE ACTIVITY 

40. Drive an automobile at Dormal speed. 
·n. Drive an automobile under high speed or 

other emergency con~itions. 
42. Maneuver a vehicle iD a tight spot. 
43. Withdraw and point a firearm. 
44. Discharge a firearm. 
45. Use a baton or Dight stick to subdue a suspect. 
46. Restrain the movemeDts or activity of another persou. 
47. Use hand-to-hand fighting. 
48. Remain 1n a sitting position. 
49. Hove to and maintain a standing position (e.g. 

patrol car. etc.) 
exit 

50, Climb an ob.1ec~ vertically. 
51. Jog les9 than 50 teet. 
52. Jog more than 50 feet. 
53. Run at full speed less than 50 f"et. 
• Run at full speed more than 50 feet. 

~lft an object/person weighing betweeD 10 aDd 50 
p~n~. . 

.' 
, 

PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 
Occurs; 

. Is minor part 
Occurs; 

is critical part 

92.3% 0.0% 7.7% 
53.8 17.9 28.2 

56.4 15.4 28.2 

94.9 0.0 5.1 

38.5 25.6 

41.0 12.8 46.2 

46.2 10.3 43.6 
100.0 0.0 0.0 

-
94.9· 5.1 0.0 

100.0 0.0 0.0 
100.0 0.0 0.0 

51.3 15.4 33.3 

53.8 12.8 33.3 

89.7 2.6 33.3 
100.0 0.0 0.0 
lCO.O 0.0 0.0 
100.0 0.0 0.0 

100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
79.5 20.5 0.0 
'12.8 61.5 25.6 
94.9 2.6 2.6 
97.4 2.6 0.0 

100.0 0.0 0.0 N 
100,0 0.0 0.0 00 

00 
100.0 0.0 g. 94.9 5.1 

. '.' , 



BEHAVIOR 

56. I LUt an object/porson weighing between 50 and 100 
pounds. 

57. Lift an object/porson woighing more than 100 pounds. 
58. 

59. 

60. 

Move or pull au objoct/porson weighing between 10 and 
50 pounds, ' 
Hovo or pull an object/porson weighing betwoen 50 and 
100 pounds. 
Hovo or pull an object/person weighing more than 100 pounds. 

61. Maintain body balance to prevent falling (other than walking 
or standing). 

62. Swim less than 50 feet. 
63. Swim ~ore than 50 feet. 
64. Jump a sllan of 4 or more feet. 
65. Perform minor maintdnance on a vehicle. 
66. Stand for a long period of time (2 hrs. or more). 
67. ,Walk for a long period oi time (l?, bra. or more). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a simple oral report. 
69. Transcribe information trom one source to another 

document. 
70. Give a formal'sr-eech or presentation. 
71. Explain a law or regv,lation to another person. 
72. Explain a pOint to a group of 2 or more people. 
73. Give a complex oral report. 
74. Give signs or signals from a distance using bands 

and arms. 
75. Operate a typewriter. 
76. Use a police radio. 
77. Provide information by filling in a check list. 
78. Use a telephone to provide information. 
79. Use paper and pencil to draw a picture or schematic. 

PERCENT OF TIME BEHAVIOR OCCURS 

0088 not occur 
Occurs; Occur8; 

18 minor part 18 crnlc". part -
100.0% 0.0% 0.0% 
100.0 0.0 0.0 

100.0 0.0 0.0 
I 

100.0 O. O. 0.0 
97.4 0.0 2.6 

100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
97.4 0.0 2.6 
97.4 0.0 2.6 

59.0 15.4 25.6 
67.7 10.3 23.1 

100.0 0.0 0.0 
92.3 0.0 7.7 
71.8 7.7 20.5 
94.9 0.0 5.1 
94.9 0.0 0.0 

100.0 0.0 0.0 
35.9 46.2 17.9 
48.7 35.9 15.4 
94.9 5.1 0.0 
89.7 2.6 7.7 

'" 



SUMMARY OF A/BDF PROFILE FOR: 
FOLLOWUP CRIME/ACCIDENT INVESTIGATION 

,>. 

Average Xlcthl'ity frequency 
Average activity duration 
Percent of total work time 
Averag~ activity Importance 

4 per 100 Shift Hours 
25.72 Minutes 

L74% 
6.90 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING 'I'HE INFORMATION NEEDED 
TO PERFORM TIlE ACTIVITY 

1. Read verbal ~aterials. 
2. Read quantitative materials. 
3. Got information from pictorial or graphic materials. 
4. Got information from a mechanical device or' tool. 
5. Observe a visual display or other device (CRT, ,auges. 

dashboard. etc.). 
S. Observe an 'object(s) or 'person(s) within arm's roach. 
7 • .observe an objoct(~) or person(s) be'yolld arm's reach. 
8. Listen to ~ ver~a;l statement or report (otller than 

lIadio dispatch). 

9. Observe aD ongoing event or set of behaviors. 
10. Smell an object(s). 
11. Listen for' sounds fro~ an object(s) ~! p'erson(s). 
1~. Touch an objectes). 
13. Estimate or measure the distance bo'tween o:lbjects. or 

botweeb self and object. 
14. Recognize a person seeD in the past or in a 'pho~o. 
15. Identify a person based on a verbal description. 
16. Review notes taken at an earlier time. 
17. Recall factual information obtained at an earlier time. 
18. Remember specific details of a past event. 
19. R~cognize differences in sounds or patterns of Bounds. 
20 .. Estimate the speed of a'moving ·o~ject(s). 
21. Estimate th~ numbe~ of objects or persons. 
22. Estimate the size of an objeet~~) or person. 
23. Estimate time elapsed betweon events. 
24. Estimate the time requi~ed to complete an activity. 
25. Estimate the condition or quality of an objeet(s) 

or person(s); , 

26. Determine the phYSical position of objects. 

_ 27 Li~~i ~~~:c~~ d~~~:~!~c!~. determine and evaluate 

Does not occur 

70.4 
94.4 

100.0 
92.6 

100.0 

53.7 
61.1 

27.8 
70.4 

100.0 
90.7 
88.9 
88.9 

94.4 
88.9 
77.8 
70.4 
74.1 

100.0 . 98.1 
100.0 
94.4 
90.7 
90.7 
77.8 

79.6 
97.6 

Occurs, Occurs; 
Ie minor part Is critical part 

5.6 24.1 
0.0 5.6 
0.0 0.0 
0.0 7.4 
0.0 0.0 

13.0 33.3 
13.0 25.9 

13.0 59.3 
14.8 14.8 
0.0 0.0 
0.0 9.3 
5.6 5.6 
7.4 3.7 

1.9 3.7 
0.0 11.1 
5.6 16.7 
5.6 24.1 
3.7 22.2 
0.0 0.0 
1.9 0.0 
0.0 0.0 
1.9 3.7 
3.7 5.6 
0.0 9.3 

11.1 11.1 

5.6 1.9 N 
\0 

5.6 Ie 0 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. Consult with p.superior before proceeding. 
29. Determine the appropriate action in a ~ situation. 
30. Determine the appropriate action in in ambiguous 

situation, 
31. Carefully plan a course of action in advance (e.g., 

start of sbift or earlier). 
32. Plan a course of action "on tbe spot" (e.g., 5 minutes 

or less betol.'e tbo act ion) • 
33. Combine infol~ation from more than one source to roacb 

a conclusion. 
34. Analyze or break down information to improve under­

shnding. 
35. Determine whet bel' physical force WaB requh'ed against 

anotber person. 
36. Perform matbematica1 calculations invo1v1ng counting, 

adding, or subtracting whole numbers. 
37. Perform matbematica1 calculations involving multiplica­

tion or division of wbole numbers. 
3B. Perform mathem'ltica1 calculations invo1vins decimals, 

fractions, or percentages. 
39. Compare information obtained orally with physical evi­

donee to determine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
COMPLETING THE ACTIVITY 

40. Drive an automobile at nQrma1 speed. 
41. Drive aU automobile under high speed or 

otber emergency conditions. 
42. Maneuver a vehicle in a tight spot, 
43. Withdraw and point a Ureal'lI. 
44. Discbarge , .. tirearm. 
45. Use a baton or night'stick to subdue a suspect. 
46. Restrain tbe movements or activity of anotber person. 
47, Use band-to-band figbting. 
48. Remaln in a Sitting position. 
49. Hove to and maintain a standing positio~ (e.g. exit 

patrol car, etc.) 
50. Climb an objec~ vertically. 

51. Jog less than ~o teet. 
52. Jog more than SO feet. 
53. Run at full spoed less than 50 feet. 
54. Run at full speed more tban SO feet. 
55. Lift an object/porson weighing between 10 and SO 

pounds. 

PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 

. 

'15.9% 
55.6 
74.1 

83.3 

59.3 

59.3 

53.4 

90.7 

96,.3 

100.0 

100.0 

75.9 

40.7 
98.1 

98.1 
92.6 

100.0 
100.0 
100.0 
100.0 
75.9 

31.5 
98.1 
98.1 

100.0 
100.0 
100.0 
100.0 

" 

OccurSi 
, Is ,minor part 

5.6% 
20.4 
5.6 

3.7 

18.5 

7.4 

14.8 

1.9 

1.9 

0.0 

0.0 

3.7 

16.7 
0.0 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

14.8 

40.7 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

, 

Occurs; 
18 critical part 

18.5% 
24.1 
20.4 

13.0 

22.2 

33.3 

31. 5 

7.4 

1.9 

0.0 

0.0 

20.4 

42.6 
1.9 

1.9 
7.4 
0.0 
0.0 
0.0 
0.0 
9.3 

27.8 
1.9 
1.9 
0.0 
0.0 N 

0.0 \0 
I-' 

0.0 

- ---



BEHAVIOR 

56. 'Lift In object/porson weighing botween 50 Ind 100 
pounds . 

57. Litt In object/porson weighins more tbln 100 pounds. 

58. Move or pull In obJect/porsoD weigbing betweeD 10 and 
50 pounds. 

59. Move or pull an object/persoD weigbing between 50 and 
100 pounds. 

60. Move or pull an object/person wei~~ing mo~e than 100 pounds. 
61. Maintain body balance to prevent lalling (other than walking 

or standing). 
62. SWim less than 50 leet. 
63. SWim more than 50 feet. 
64. Jump a span ot « or .~re teet. 
65. Perfgrm minor aaintenance on a vebicle. 
66. Stand lor a long period ot time (2 hrs. or more). 
6'7. Walk for a long period 01 time (2 brs. or mcrc). 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a simple oral report. 
69. Tr.nscribe information Irom one source to another 

docuDent. 
10. Give a lormal speech or presentation. 
71. Explain a law or regulatton to another peraOD. 
72. Explain a point to a group of 2 or more people. 
73, Give a complex oral report. 
74. Give Signs or signals Irom a distance uslng hands 

and arms. 
75. Operate a typowriter. 
76. Vse a police radlQ. 
77. Provide l~formation bt lilliDg in a cbeck list. 
78. Vee a talepbone to provide informatiQn. 
79. Vse papor ~nd pencil to draw a picture or schematic. 

e. 

PERCENT OF TIME BEHAVIOR OCCURS 

008& not occur 

100.0 

100.0 

100.0 

100.0 

98.1 

100.0 
100.0 
100.0 
100.0 
100.0 
98.1 

100.0 

57.3 
70.4 

100.0 
87.0 
96.3 
96.3 

100.0 

98.1 
59.3 
79.6 
87.0 
92.6 

.~ ·a· . 

Occurs: 
1& minor part 

0.0 

0.0 

0,0 

0.0 

1.9 

0.0 
0.0 
0.0 
0.0 
0,0 
1.9 
0.0 

13.0 
7.4 

0.0 
1.9 
1.9 
0,0 
0.0 

1.9 
22.2 
13,0 
3.7 
0.0 

Occurs; 
Is critical pulrt 

0.0 

0,0 

0.0 

0.0 

0.0 

0.0 
0.0 
0.0 
0.0 
0.0 
0,0 
0.0 

33.3 
22.2 

0.0 
11.1 
1.9 
3.7 
0.0 

0.0 
18.5 
7.4 
9.3 
7.4 

N 
\0 
N 



e 
SUMMARY OF A/BDF PROFILE FOR: 

IDENTIFYING PHYSICAL AND SAFETY HAZARDS 

Average activity frequency 
Average activity duration 
Percent of total work time 
Averag~ activity Importance 

3 per 100 Shift Hours 
15.65 Minutes 
0.85% 
4.74 

PERCE,NT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GE'rTING THE INFORMATION NEEDED 
TO PERFORM THE ACTIVITY 

1. Read verbal materia1a. 
2. Read quantitative materials. 
3. Get 11'l1lH'ulltion from pictorial or grapbic lIaterials. 
4. Get information from a mechanical device or tool. 
5. Observe a visual display or otber device (CRT, ,auges, 

dllshboard, etc.). 
6. Observe an object(s) or perBon(s) witbin arm's reacb. 
7. Dbserve nn object(s) or peraon(a) beyond arm's reacb • 

. 8. Listen to ~ vor,blll statement or report (otber tban 
~adio dispatch). 

9. Observe an ongOing event or sot of behaviors. 
10. Smell an object(s). 
11. Listen for' sounds fro~ an object(s) ~i.p'~rson(s). 
12. Touch an objectes). 
13. Estimate or measure tbe distance be'tween objects, or 

between self and object. 
14. Recognize II person seon in tbe past or In a 'pbQ~o. 
15. Identify a person based on a verbal description. 
If.. Review notes taken at an earlier \lme. 
11. Recall factual information obtained at an earlier time. 
18. Remember specific details of a past event. 
19. Recognize differences in sounds or patterns of sounds. 
20. ,Estimate the speed of a' moving 'o,?ject (s). 
21. Estimate th~ numbe~ of ~bjects 'or persons. 
22. Estimate the size of an object~~) or person. 
23. Estimate time elapsed between events. 
24. Estimate the time required to complete an activity. 
25. Estimate the condition or quality of an object(s) 

or person(s). ' 

26. Determine the physical pOSition of objects. 
21. Examine objects visually to determine and evaluate 

simtlnrities or differences. 

Does not occur 

79.1% 
100.0 
100.0 
86.0 

95.3 
53.5 
16.3 

65.1 
60.5 
90.7 
90.7 
79.1 

79.1 
97.7 

100.0 
97.7 
88.4 
95.3 

100.0 
.93.0 
97.7 
83.7 
93.0 
83.7 
30.2 

46.5 
88.4 

. .," 

Occurs; Occurs; 
is minor pa rt Is critical part 

7.0% 14.0% 
0.0 0.0 
0.0 0.0 
4.7 9.3 

0.0 4.7 
14 .. 0 32.6 
11. 6 72.1 

16.3 18.6 
9.3 30.2 

3:~ t:b 
7.0 14.0 

16.3 4.7 
2.3 0.0 
0.0 0.0 
0.0 2.3 
4.7 7.0 
4.7 0.0 
0.0 0.0 
7.0 
2.3 

0.0 
0.0 

9.3 7.0 
0.0 7.0 
7.0 9.3 N 

\.0 

14.0 55.8 w 

23.3 30.2 
, 

4.7 7.0 
: ... '" 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. Consult with a ~uperior before procoeding. 
29. Determine the appropriate action in B ~ situation. 
30. Determine tb~ appropriate action in aD ambiguous 

situation. 
31. Carefully pI aD a course of actioD tn advance (e.g., 

start of sbift or earlier). 
32. Plan a oourse of aotion "on tbe spot" (e.g., 5 miLlu.tes 

or less before tbe actton). 
33. ~lmbine information from more than one source to reacb 

a oonclusion. 
34. Analyze or break dOWD information to improve under­

standing. 
35. Determine wbether physical force was required against 

another person. 
36. Perform mathematical oalculations involving counting, 

adding, or subtraoting whole numbers. 
37. Perform mathematical caloulations involving lIultiplica­

tion or division of whole numbers. 
38. Perform mathematical calculations involving deCimals, 

fractions, or percentages. 
39. Compare information cbtained orally with physical evi­

dence to dotermine accuracy of report. 

I I 1. PHYSICAL ACTIVITIES INVOLVED IN 
COMPLETING THE ACTIVITY 

40. Drive an automobile at normal speed. 
41. Drive an automobile uader high speed or 

other emergency conditions. 
42. Maneuver a vehicle in a tight spot. 
43. Witbdraw and point a firearm. 
44. Discbarge a fir~arm. 
45. Use a baton or night stick to subdue a suspect. 
46. Restrain the movements or activity of anotber person. 
47. Use band-to-hand figbting. 
48. Remain in a sitting position. 
49. ),love to and maintain a standing position (e.g. exit 

patrol car. etc.) 
SO. Climb an objec~ vertically. 

51. Jog less than su teet. 
52. Jog more than SO feet. 
53. Run at full speed less tban 50 feet. 

• 

Run at full speed mort' than 50 feet. 
Lift nn object/porson weigbing between 10 and 50 
pounds. 

PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 

100.0% 
23.3 

83.7 

97.7 

53.5 

65.1 

86.0 

100.0 

97.7 

100.0 

100.0 

79.1 

23.3 

100.0 
97.7 

100.0 
100.0 
100.0 
100.0 
100.0 

53.5 

. 44.2 
100.0 
100.0 
100.0 
97.7 

100.0 

88.4 
• 'p" 

Occurs; 
. Is minor part 

0.0% 
41. 9 

9.3 

0.0 

23.3 

7.0 

9.3 

0.0 

2.3 

0.0 

0.0 

7.0 

14.0 

0.0 
2.3 
0.0 
0.0 
0.0 
0.0 
0,0 

30.2 

27.9 
0.0 
0.0 
0.0 
0.0 
0.0 

0.0 

Occurs; 
Is critical part 

, . 

0.0% 
34.9 

7.0 

2.3 

23.3 

27.9 

4.7 

0.0 

0.0 

0.0 

0.0 

14.0 

. . 

62.8 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

16.3 

27.9 
0.0 
0.0 
0.0 
2.3 

1~ ..' 



BEHAVIOR 

56. L1ft an object/person weighing betweon 50 and 100 
pounds • 

57. Lift an object/person weighing more than 100 pounds. 

58. 

59. 

Move or pull an object/person .eighing between 10 and 
50 pounds. 
Uove or pull an object/persoD weighing bet.eeD 50 and 
'100 pounds. 

60. b / ilovo or pull aD 0 ject persoD weighing mota thaD 100 pounds. 
61. Maintain body balance to preveDt lal11ng (other than walk1Dg 

or standing). 
62. Swim less than 50 leet. 
63. Swim more than 50 leet. 
64. Jump a span 01 4 or more leet. 
65. Perform miDor maintenaDce OD a vehicle. 
66. Stand for a long period 01 time (2 hI'S. or more). 
67. Walk for a 10Dg period 01 time (2 hI'S. or more). 

IV. PHOVIDING INFORMATION TO OTHERS 

68. Give a simple oral report. 
69. Transcribe iDformatioD Il'om ODe source to another 

document. 
70. Give a lormal speech or preseDtation. 
71. Explain a law or regulatioD to aDother persoD. 
72. ExplaiD n point to a group 01 2 or more people. 
73. Give a complex oral report. 
74. Give Signs or signals from a distaDce using haDds 

aDd arms. 
75. Operate a typewriter. 
76. Use a police radio. 
77. Provide information by lilling in a check list. 
78. Use a telephone to provide information. 
79. Use paper and pencil to draw a picture or schematic. 

• 
PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 
Occurs; Occurs; 

1& minor part Is critical part 

100.0% 0.0% 0.0% 
97.7 0.0 

" 
2.3 

95.3 0.0 4.7 

97.7 0.0 2.3 
97.7 2.3 0.0 

100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0 
100.0 0.0 0.0, 

48.8 18.6 32.6 

62.8 27.9 9.3 
100.0 0.0 0.0 
93.0 0.0 7.0 
95.3 0.0 4.7 
97.7 2.3 0.0 

97.7 0.0 2.3 
100.0 0.0 0.0 

27.9 41. 9 30.2 
69.8 27.9 2.3 
97.7 0.0 2.3 

100.0 0.0 0.0 

. ',' \ 



SUMMARY OF A/BDF PROFILE FOR: 
ENFORCING TRAFFIC LAWS 

Average activity frequency 
Average activity duration 
Percent of total work time 
Averag. activity importance 

44 per 100 Shift Hours 
13.55 Minutes 
10.23% 
5.37 

PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR 

I. GETTING THE INFORMATION NEEDED 
TO PERFORM THE ACTIVITY 

1. Road vorbal matoriala. 
2. Read quantitative materials. 
3. Get information from pictorial or sraphic .aterials. 
4. Get information from a mechan1cal device or tool. 
5. Observe a visual display or other device (CRT, gauges, 

dashboard, otc.). 
6. Observe an 'object(s) orperaoa(s) within arm's roach. 
7. Dbserve an object(s) or person(s) beyond arm's reach. 
8. LiGten to ~ verbal statement or report (other than 

, ~adio dispatch). 

9. Observe aa ongoing event or set of behaviors. 
10. Smell an object(s). 
11. Listen for'sounds from an object(s) ~ip'~rBon(a). 
12. Touch an object(s). 
13 .. Estimate or measure the distance be'tween objects, or 

between self and object. 
14. Recognize a person seen in the past or in a'pho'o. 
15. Identify 8 person based on a verbal description. 
16. Review notes taken at an earlier time. 
17. Recall factual information obtained at an earlier time. 
18. Remember specific details of a past event. 
19. Recognize differences in sounds or patterns of sounds. 
20. ,Estimate the speed of a'lIoving 'o~ject(s). 
21. Estimate th~ numbe~ of ~bjects 'or persons. 
22. Esti~ate the size of an object~~) or person. 
23. Estimate time eh.psed between events. 
24. Estimate the time required to complete an activity. 
25. Estimate the condition or quality of an object(s) 

or person(s); . 

26. Determine the phYSical position of objects. 
27. to determine and evaluate 

Does not occur 

71.5% 
93.4 
95.6 
83.7 
63.8 

46.7 
5.0 

51. 7 
24.9 
90.3 
82.0 
91.7 

59.7 
97.8 
98.9 
99.2 
88.7 
95.9 
99.2 
55.8 
89.0 
93.4 
83.4 
88.7 
39.0 
49.4 
82.9 

Occurs; Occurs; 
Is minor part Ie critical part 

19.6% 8.8% 
1.9 4.7 
0.8 3.6 
1.9 14.4 
5.5 30.7 

22.4 30.9 
7.7 87.3 

22.1 22.6 
19.1 56.1 
5.8 3.9 

10.5 7.5 
6.6 1.7 

22.9 17.4 
1.1 1.1 
0.0 1.1 
0.0 0.8 
6.1 5.2 
2.2 1.9 
0.6 0.3 

12.2 32.0 
6.6 4.4 
5.0 1.7 

11.0 5.5 
7.2 4.1 N 

\0 
23.5 37.6 0'1 

29.0 21.5 
8.3 8 



BEHAVIOR 

II. WORKING WITH INFORMATION TO REACH 
A CONCLUSION 

28. Consult with a superior before proceeding. 
29. Detnrmine tbe appropriate action in a £!!!! situation. 
30. nute!~mine tbo appropriate aotion in an ambiguous 

situaUon. 
31. Carefully plen a oourse of aotion in advance (e.g., 

start of sld~~ or earlier). 
32. Plan a course of aotion "on t~e spot" (e.g., 5 minutes 

or less before tbe action). 
33. Combine information from more tban one Bource to reacb 

a conclusion. 
34. Anall'ze or break down informaUon to improve under­

standing. 
35, Determine whetber physioal force was required against 

anotber persori. 
36. Perform mathematical calculations involving eountinc, 

adding, or subtracting wbole numbers. 
37. Perform matbematical calculations involving .ultiplica­

tion or division of wbole numbers. 
38. Perform mathematical calculations involving decimals, 

fractions, or percentagos. 
39. Compare information obtained orally witb pbysical evi­

dence to determine accuracy of report. 

III. PHYSICAL ACTIVITIES INVOLVED IN 
COMPLETING THE ACTIVITY 

40. Drive an automobile at Dormal speed. 
41. Drive an automobile under bigh speed or 

other emergency conditions. 
42. Maneuver a vehicle in a tigbt spot. 
43. Withdraw and point a firearm. 
44. Discharge a firearm. 
45. Use a baton or nigbt stick to Bubdue a BUSpeCt. 
46. Restrain the movements or activity of another person. 
47. Use band-to-hand fighting. 
48. Remain in a sitting position. 
49. Move to and maintain a standing position (e.g. exit 

patrol car. etc.). 
50. Climb an objec~ vertically. 

51. Jog less than ~o leet. 
52. Jog more than 50 teot. 
53. Run at full speed less than SO feet. 
54. Run at full speed more thaD SO feet. 
55. Lift an object/person welghing betweeD 10 and 50 

·pounds. 

·-e 
PERCENT OF TIME BEHAVIOR OCCURS 

D08S not occur 

99.2% 

36.2 

79.3 

96.4 

55.2 

65.2 

83.7 

91.7 

89~2 

100.0 

100.0 

82.6 

31.5 
80.9 

90.9 
97.5 
99.7 
99.7 
95.3 
98.9 
57.5 

40.3 
99.7 
98.9 

100.0 
99.2 
97.8 

100.0 

Occurs; 
. Is minor part 

0.0% 

35.4 

5.0 

1.1 

21.3 

16.3 

8.0 

3.0 

3.3 

0.0 

0.0 

9.9 

6.9 
0.8 

2.2 
1.4 
0.3 
0.3 
1.1 
0.0 

27.3 

39.2 
0.0 
1.1 
0.0 
0.3 
0.3 
0.0 

Occurs; 
Is critical part 

0.8% 

28.5 

15.7 

2.5 

23.5 

18.5 

8.3 

5.2 

7.5 

0.0 

0.0 

7.5 

61.6 
18.2 

6.9 
1.1 
0.0 
0.0 
3.6 
1.1 

15.2 

20.4 
0.3 
0.0 
0.0 
0.6 
1.9 
0.0 



. 
PERCENT OF TIME BEHAVIOR OCCURS 

BEHAVIOR Occurs; Occur8; Doe8 not occur 18 minor part 10 crltit:ol part 

56. Lift an object/person weigbing between 50 and 100 100.0 0.0 0.0 pounds. 
57. Lift an object/person woighing more tban 100 ~ounds. 99.7 0.0 0.3 58. Hove or pull aa object/person weighing between 10 and . 

100.0 0.0 0.0 so pounds. 
59. Move or pull aa object/person welghiag between 50 and 
60. 

100 pounds. 99.2 0.6 0.3 
Hove or pull aa object/person weigbing more tban 100 pouads. 97.8 0.8 1.4 61. Maintain body balaaco to p~ovent falling (otbor tbaa walkiag 
or standing). 99.7 0.3 0.0 62. Swim les.s than 50 feet. 100.0 0.0 0.0 63. Swim more tban 50 teet. 100.0 0.0 0.0 64. Jump a spaa ot 4 or more teet. 100.0 0.0 0.0 65. Perform miaor maintenaace oa a vebicle. 97.7 0.3 0.0 . 66. Stand for a lonl period of time (2 brs. or more). 100.0 0.0 0.0 67. Walk for a loal period of time (2 brs. or more). 100.0 0.0 0.0 

IV. PROVIDING INFORMATION TO OTHERS 

68. Give a Simple oral report. 61.3 19.3 19.3 
69. Transcribe information fl'om olle source to aaotber 74.3 9.7 16.0 document. 
70. Give a formal speech or preselltatioa. 100.0 0.0 0.0 
71. Explain a law or regulation to aaotber persoll. 62.7 13.5 23.8 
72. Explain a point to a group of 2 or more people. 95.6 2.5 1.9 73. Give a complex oral report. 99.4 0.0 0.6 
74. Give signs or signals trom a distance usiag hands 97.8 1.4 0.8 and arms. 
75. Oporato a typewriter. 100.0 0.0 0.0 
76. Use a polico radio. 50.3 29.6 20.2 
77. Provide information by filling in a check list. 59.9 22.7 . 17.4 
78. Use a telephone to provide informatioa. 99.4 0.3 0.3 
79. Use paper and penc\l to draw a picture or schematic. 100.0 0.0 0.0 

N e \0 -, 00 

. . ',. 
" 



POLICE ACTIVITIES IN WHICH CRITICAL, 
EMERGENCY OR THREATENI~G SITUATIONS OCCUR 
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Total Sample 
Frequency 

Reported In Year/ 
Incidents Per Officer 

------~-------------------------------------------------------------~~~-------
I. ADMINISTRATIVE AND NONPATROL ACTIVITIES 

1. Roll Call 
2. Check in/Check out 
3. Rest Period 
4. Inspect Patrol Vehicle for Required 

Equipment, Fuel, etc. 
5. Repair and Maintain Vehicle 
6. Complete routine nonpatrol paperwork 

(leave requests, overtime requests, 
benefit forms, etc.) 

7. Participation in regular depart­
mental training 

8. Participate in citizen information or 
education activities 

II. ROUTINE PATROL ACTIVITIES 
9. Plan patrol route for upcoming shift 

10. Patrol residential area by auto 
11. Patrol business district by auto 
12. Patrol public areas by auto (schools, 

parks, etc.) 
13. Leave car to inspect location 
14. Maintain stationary patrol (nontraffic) 
15. Talk with business persons or residents 

about potential problems on patrol route 
16. Call in license number or stop vehicle 

to make routine vehicle check 
17. Transport or deliver money and other 

materials 
18. Guard prisoners in hospital, court, etc. 
19. Appear in court to prosecute ~ases 

handled or citations written 
20. Serve warrants, summonses, subpoenas 
21. Provide assistance to stranded motorists 
22. Process lost/stolen/found property 

III. RESPONDING TO SERVICE CALLS 
23. Handle report of arguments/disputes 

among family/neighbors 
24. Handle report of prowler/trespassing/ 

peeping tom 
25. Handle r.eport of fighting, disorderly 

conduct, or mischievous conduct 
26. Handle report of intoxicated (liquor, 

drugs) person 

o 
o 
o 
o 
o 

o 
o 
1 

o 
o 
o 
o 
1 
o 
o 
o 
o 
1 

o 
o 
1 
o 

282 

3 

72 

57 

0.0 
0.0 
0.0 

0.0 
0.0 

0.0 

0.0 

* 

0.0 
0.0 
0.0 

0.0 

* 0.0 

0.0 

0.0 

0.0 

* 
0.0 
0.0 

* 0.0 

3.0 

* 
0.7 

0.6 



POLICE ACTIVITIES IN WHICH CRITICAL, 
EMERGENCY OR THREATENING SITUATIONS OCCUR 

27. Handle report of no~, ';;e complaints 
28. Handle missing/found person call 
29. Handle report of traffic accident 
30. Respond to burglar alarm 
31. Provide backup to responding officer 
32. Respond to report of serious crime 

(e.g., shooting, breaking and enter­
ing, robbery, assault, rape, homicide, 
etc.) Note specific crime on A/BDF 

33. Other response to service call. 
(Note nature of service on A/BDF) 

IV. PROVIDING EMERGENCY SERVICE 
34. Respond to eme):'gency, nonroutine 

service call (red light, siren, etc.) 
35. Direct traffic at scene of accident 
36. Establish roadblock 
37. Drive persons to hospital 
38. Provide emergency medical service 

(first aid) at scene of accident/crime 
39. Rescue drowning victim 
40. Control or extinguish fire 
41. Handle crowd control at parades, 

fairs, etc. 
42. Handle crowd at demonstration, protest, 

picket line, emergency scene, etc. 

V. CHECKING OUT SUSPICIOUS SITUATIONS 
43. Stop and interrogate suspicious per­

sons, vagrants, possible runaways 
44. Observe and report potential trouble 

spots and congregations of people 
45. Investigate and report attractive 

nuisances 
46. Update file of trouble areas/persons. 

Note and record changes in people, 
buildings, and other features of patrol 
route. 

VI. PERFORMING ARRESTS AT SCENE OF CRIME/ACCIDENT 
47. Place individual under arrest (search, 

give rights, question, etc.) 
48. Administer test for intoxication at 

scene 
49. Transport arrested person to station 
50. Process arrested person (fingerprint, 

book, lockup, etc.) 

300 

Total Sample 

Frequency 
Reported In Year/ 
Incidents Per Officer 

69 
7 

81 
10 

8 

86 

51 

42 
1 
o 
6 

351 
1 
8 

8 

3 

6 

3 

1 

o 

26 

o 
2 

o 

0.7 
0.1 
0.9 
0.1 
0.1 

0.9 

0.5 

0.5 
* 0.0_ 

0.1 

3.7 

* 0.1 

0.1 

* 

0.1 

* 
* 

0.0 

0.3 

0.0 

* 
0.0 



POLICE ACTIVITIES IN WHICH CRITICAL, 
EMERGENCY OR THREATENING SITUATIONS OCCUR 

VII. PRELIMINARY CRIME/ACCIDENT INVESTIGATION 
51. Search crime/accident scene for physi­

cal evidence 
52. Guard crime/accident scene and evidence 

until other law officers arrive 
53. Survey crime/accident scene for wit­

nesses and interview witnesses 
54. Interrogate suspects 

VIII. FOLLOW-UP CRIME/ACCIDENT INVESTIGATION 
55. Assist detectives in follow-up inves­

tigation as assigned 
56. Search records bureau for photos and 

criminal histories 
57. Take statements/confessions 
58. Participate in "raid" to serve warrant 
59. Perform stake-out surveillance of 

persons or places 

IX. IDENTIFYING PHYSICAL AND SAFETY HAZARDS 
60. Investigate and arrange removal of 

abandoned/stolen vehicle 
61. Handle cases of dead/injured animals 
62. Inspect construction sites, places of 

entertainment, restaurants for code, 
health, safety violations 

63. Inspect and report fire hazards 
64. Inspect and report public safety hazards 

(broken water mains, gas mains, power 
lines, street lights, defective streets) 

X. ENFORCING T~\FFIC LAWS 
65. Write traffic citation or warning for 

moving, mechanical or safety violatiQn 
66. Maintain stationary/moving radar uri'it 
67. Maintain stationary/moving patrol for 

speed, red light, or other violatioris 
(Without radar unit) 

68. Enforce meter parking/issue""citations 
69. Provide escort for funerals/oversize 

loads 
70. Participate in traffic chase 
71. Search file of traffic warnings to 

determine need for citation 

301 

Total Sample 
Frequency 

Reported In Year/ 
Incidents Per Officer 

2 

1 

2 
o 

1 

o 
o 
6 

1 

o 
o 

o 
o 

o 

5 
o 

2 
2 

o 
66 

o 
1,321 

45 

* 
* 
* 0.0 

* 
0.0 
0.0 
0.1 

0.0 
0.0 

0.0 
0.0 

0.0 

0.1 
0.0 

* 
* 

0.0 
0.7 

0.0 

14.1 
.5 
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POLICE ACTIVITY IMPORTANCE QUESTIONNArnE 

This questionnaire asks your opinion about the importance 
of police activities. The term "importance" refers to the signifi­
cance of each activity in determining overall police officer effec­
tiveness. Importance of police officer activities is not necessari­
ly related to the difficulty of the activity or the possible conse­
quences of success or failure in the activity. You can probably 
think of certain police activities that you would consider among the 
most important aspects of police work. LikeWise, there are other 
things that you would consider least important. 

The following questionnaire provides a list of police ac­
tivities and asks your opinion regarding the importance of each one. 
Keep in mind that there are no "correct" answers to these questions. 
All you are asked to do is give your opinion. 

Instructions 

Here is how you should fill out the questionnaire. Be sure 
that you read and understand these instructions before marking your 
answers. 

1. Fill out the Respondent Identification sheet before beginning to 
work on the questionnaire. 

2. Read the entire list of police activities. This will give you an 
idea about the kinds of activities police officers perform. \fuile 
reading the list, begin to think about the activities you consider 
most important and those that are least important. Do not mark any 
question until you have read the entire list. 

3. A1ter you have read the entire list, return to the first item and 
begin to provide your opinion about the importance of each activity. 

You will see a series of numbers from 1 through 11, typed 
to the right of eacn activity like this: 

Least 
Important 

Most 
Important 

10 Patrol residential area by auto 1 2 3 4 5 6 7 8 9 10 11 

--- -- -- -~~-~-~----
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Think about the activity. If you think it is one of the 
~ important police activities, circle a number near the top of 
the scale. For example: 

Least 
Important 

Most 
Important 

10 Patrol residential area by auto 1 2 3 4 5 6 7 8 .9 @ 11 

If you think the activity is one of the least important' 
things a patrol officer does, you should circle a number near the 
bottom of the scale. For example: 

Least 
Important 

Most 
Important 

10 Patrol residential area by auto 1~' 3 4 5 6 7 8 9 10 11 

For some activities, you might ci~le a number near the 
center of the scale to indicate an activity you consider "moderately" 
important. You must decide on the importance of each activity. 
Again, there is no "correct answer. The purpose of the question­
naire is to obtain ~ opinion. 

Summary of Instructions 

1. Complete Respondent's Identification Sheet. 

2. Read each activity and rate how important a part of police work 
you think is des~ribed. 

3. Try to use the full range of importance ratings throughout the 
questionnaire. Do not use only "1" or "11" to mark your answers. 
Try to use all the numbers to accurately report your opinion. . 

4. Once you have completed the questionnaire, go back and look at 
your answers. See if they make sense to you. Change any answer 
that you think is not accurate .. Do not stop working until you 
are completely satisfied with your answers. 
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RESPONDENT IDENTIFICATION 

Name 

Age __ _ Sex: Male --- Female ----
Race: White __ _ Black __ _ American Indian ---

Spanish Surname American Oriental ---
City: Where employed ______________________________________ __ 

of residence 
-------------------------------------------

County: Where employed 

of residence 

Please check the appropriate description below: 

(Check only one): 

Adult Citizen' ---
Minority Citizen 

Young Citizen 
(under 18 ) ----

Police Officer 

City Manager 

Police Chief 

. ../ 



QUESTIONNAIRE 306 

Activity Activity Importance e 
Least Most 

Important Importnnt 

Handle crowd control at parades, 
fairs, etc. 1 2 3 4 5 6 7 8 9 10 11 

Transport or deliver money and 
other materials 1 2 3 4 5 6 7 8 9 10 11 

Respond to burglar alarm 1 2 3 4 5 6 7 '8 9 10 11 

Handle missing/found person calls 1 2 3 4 5 6 7 8 9 10 11 

Respond to emergency, non-routine 
service call (red light, siren) 1 2 3 4 5 6 7 8 9 10 11 

Roll call 1 2 3 4 5 6 7 8 9 10 11 

Repair and maintain equipment/ 
vehicle 1 2 3 4 5 6 7 8 9 10 11 

Take statements/confessions 1 2 3 4 5 6 7 8 9 10 11 

Appear in court to prosecute 
cases handled or citations writ-
ten 1 2 3 4 5 6 7 8 9 10 11 

Administer test for intoxication 
11 e at scene 1 2 3 4 5 6 7 8 9 10 

Place individual under arrest 
(search, give rights, question) 1 2 3 4 5 6 7 8 9 10 11 

Assist detectives in follow-up 
investigation as assigned 1 2 3 4 5 6 7 8 9 10 11 

Inspect construction sites, res-
taurants, etc. for code, health, 
safety violations 1 2 3 4 5 6 7 8 9 10 11 

Patrol public areas by auto 
(schools, parks, etc.) 1 2 3 4 5 6 7 8 9 10 11 

Give citizen directions/infor-
mation 1 2 3 4 5 6 7 8 9 10 11 
Rescue drowning victim 1 2 3 4 5 6 7 8 9 10 11 

Guard crime/accident scene and 
evidence until other law officers 
arrive 1 2 3 4 5 6 7 8 9 10 11 

Routine patrol related paperwork 1 2 3 4 5 6 7 8 - g- 10 11 
Serve warrants, summonses, sub-
poenas 1 2 3 4 5 6 7 8 9 10 11 

Drive persons to hospital 1 2 3 4 5 6 7 8 9 10 11 e Write traffic citation or warning 
for moving or safety violation 1 2 ·3 '4 5 6 7 8 9 10 11 
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Least' Most 

e Important Important 

Participating in regular depart-
mental training 1 2 3 4 5 6 7 8 9 10 11 

Process arrested person (f.inger-
print, book, lock-up, etc.) 1 2 3 4 5 6 7 8 9 10 11 

Maintain stationary/moving radar 
unit 1 2 3 4 5 6 7 8 9 10 11 

Handle report of fighting, dis- "-. orderly conduct, or mischevous 
conduct 1 2 3 4 5 6 7 8 9 10 11 

Perform stake-out surveillance of 
persons or place 1 2 3 4 5 6 7 8 9 10 11 

Inspect and report public safety 
hazards (broken water mains, 
power lines, street lights, etc. ) 1 2 3 4 5 6 7 8 9 10 11 

Provide escort for funerals/over-
size loads 1 2 3 4 5 6 7 8 9 10 11 

Direct traffic at scene of acci-
dent 1 2 3 4 5 6 7 8 9 10 11 

Observe and report potential trou-
ble spots and congregations of 
people 1 2 3 4 5 6 7 8 9 10 11 

Maintain stationary/mov~ng patrol 
for speed, red light, or other 
violations (without radar unit) 1 2 3 4 5 6 7 8 9 10 11 
Participate in traffic chase 1 2 3 4 5 6 7 8 9 10 11 

Meet wi~h other officer or super-
visor for discussion 1 2 3 4 5 6 7 8 9 10 11 
Handle report of noise complaints 1 2 3 4 5 6 7 8 9 10 11 

Call in license number or stop 
vehicle to make routine motor 
vehcile check 1 2 3 4 5 6 7 8 9 10 11 
Control or extinguish fire 1 2 3 4 5 6 7 8 9 10 11 
Search records bureau for photos 
and criminal histories 1 2 3 4 5 6 7 8 9 10 11 
Patrol residential area by auto l' 2 3 4 5 6 7 8 9 10 11 
Participate in Hraid" to serve 
warrant - - 1 2 3 4 5 6 7 8 9 10 11 
Handle complaint of loud/reckless 
motorcycle/snowmobile/minibike 1 2 3 4 5 6 7 8 9 10 11 
Establish roadblock 1 2 3 4 5 6 7 8 9 10 11 
Provide back-up to responding 
officer 1 2 3' 4 5 6 7 8 9 10 11 
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Least Most 
Important Importane 

Inspect and report fire hazards 1 2 3 4 5 6 7 8 9 10 11 

Transportation of officer to/from 
duty 1 2 3 4 5 6 7 8 9 10 11 

Interrogate suspects 1 2 3 4 5 6 7 8 9 10 11 
Notify family of death, injury, 

6 7 8 9 10 11 or accident 1 2 3 4 5 
-, 

stop and interrogate suspicious 
persons - vagrants, runaways 1 2 3 4 5 6 7 8 9 10 11 

Investigate and arrange removal 
of abandoned/stolen vehicle 1 2 3 4 5 6 7 8 9 10 11 

Guard prisoners in hospital,court 1 2 3 4 5 6 7 8 9 10 11 

Respond to report of serious crime 
(shooting, breaking and entering, 
robbery, assault, rape, homicide) 1 2 3 4 5 6 7 8 9 10 11 

Participate in citizen informa-
tion or education activities 1 2 3 4 5 6 7 8 9 10 11 

Maintain stationary patrol (non-
traff i,c) 1 2 3 4 {) 6 7 8 9 10 11 

Handle report of intoxicated (liq- 1_ 
uor, drugs) person 1 2 3 4 5 6 7 8 9 10 

Transport arrested persons to 
station 1 2 3 4 5 6 7 8 9 10 11 

Handle report of traffic accident 1 2 3 4 5 6 7 8 9 10 11 

Provide emergency medical service' 
(first aid) at scene of accident/ 
crime 1 2 3 4 5 6 7 8 9 10 11 

Handle report of prowler/trespas-
Sing/peeping tom 1 2 3 4 5 6 7 8 9 10 11 

Plan patrol route for upcoming 
shift 1 2 3 4 5 6 7 8 9 10 11 

Leave car to inspect location 1 2 3 4 5 6 7 8 9 10 11 
Process lost/stolen/found property 1 2 3 4 5 6 7 8 9 10 11 

Rest period 1 2 3 4 5 6 7 8 9 10 11 
Search crime/accident scene for 
physical evidence 1 2 3 4 5 6 7 8 9 10 11 
Search file of traffic warnings 
to determine need for citation 1 2 3 4 5 6 7 8 9 10 11 
Investigate/report attractive 
nuisances 1 2 3 4 5 6 7 8 9 10 1_ 
Survey crime/accident scene for 
witnesses 1 2 3 4 5 6 7 8 9 10 11 
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e Least Most 
ImEortant ImEortant 

Inspect patrol vehicle for requi-
red equipment, fuel, etc, 1 2 3 4 5 6, 7 8 9 10 11 
Patrol business district by auto 1 2 3 4 5 6 7 8 9 10 11 
Complete routine, non-patrol pap-
erwork (leave or overtime request) 1 2 3 4 5 6 7 8 9 10 11 
Handle crowd at demonstrations, 
protest, picket line, emergency 
scene, etc, 1 2 3 4 5 6 7 8 9 10 11 
Provide assistance to stranded 
motorist 1 2 3 4 5 6 7 8 9 10 11 
Enforce meter parking/issue ci-
tations 1 2 3 4 5 6 7 8 9 10 11 
Handle cases of dead/injured ani-
mals 1 2 3 4' 5 6 7 8 9 10 11 
Check in/Check out 1 2 3 4 5 6 7 8 9 10 11 
Update file of trouble areas/ 
persons. Note and record chan-
ges in features of patrol route 1 2 3 4 5 6 7 8 9 10 11. 
Handle report of arguments/dis-
putes among family/neighbors 1 2 3 4 5 6 7 8 9 10 11 
Talk with business persons or 
residents on patrol route 1 2 3 4 5 6 7 8 9 10 11 



ACTIVITY: ROLL CALL 

Department 
Class ifica t ion 

Large " 
Inner 

L~'rge: 

Outer 

Small ' 
Inner 

Small.' 
Outer 

Column 
Means 

AVERAGE REPRESENTATIVE PANEL JUDGE~~NTS OF 

ACTIVITY IMPORTANCE 

PANEL GROUP 

P~lice City Police Row 
Adults Youth Officers Managers Chiefs Yeans 

3.43 2.93 5.28 4.63 7.86 4.12 

3.78 4.71 5.60 4.40 6.71 4.81 

3.67 4.00 5.0( 4.75 5.85 4.56 

2.58 2.83 4.lC 4.11 5.42 3.90 
Overall 

311 

3.42 3.40 5.08 4.47 6.31 Mean 4.27 

ACTIVITY: CHECK IN/CHECK OUT 

Department 
Classifica tion 

Large' 
Inner 

Large ,. 
Outer 

Sma 11 ' 
Inner 

Sma 11. 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
~dults Youth Officers Managers Chiefs Means 

4.54 5.14 5.20 5.75 6.57 4.99 

5.89 5.17 8.lC 3.40 5.00 5.87 

3.75 2.00 6.17 5.25 7.17 5.12 

3.08 3.00 4.lS 4.90 8.09 4.75 

Overall 
4.51 4.56 5.65 4.97 6.87 Mean 5.13 



ACTIVITY;: 

Department 
C1Jssifica tion 

ACTIVITY: 

Department 
Classifica tion 

REST PERIOD 

Large l 

Inner 

Large.' 
Outer 

Smalll 
Inner 

Sma 111 
Outer 

Column 
Means 

AVERAGE REPRESENTATIVE PANEL JUDGE!.IENTS OF 

ACTIVITY IMPORTANCE 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.86 5.29 

7.83 6.50 

6.36 1.00 

5.31 3.83 

6.20 5.07 

5.8': 4.38 4.71 

7.lC 4.00 4.14 

5.6' 3.50 6.00 

4. O~ 3.90 5.17 

5.69 3.94 5.00 

5.60 

6.52 

5.28 

4.58 
Overall 
Mean 5.51 

INSPECT PATROL VEHICLE FOR REQUIRED EQUIPMENT, 
FUEL, ETC. 

Large l 

Inner 

Large.! 
Outer 

Sma 11 ' 
Inner 

Sma 11/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

4.72 6.29 

6.58 6.50 

4.50 8.00 

4.57 6.00 

5.02 6.33 

8.20 6.88 8.00 

9.2C 5.40 7.43 

8.67 1.00 7.83 

8. O~ 7.20 8.82 

8.42 6.77 8.13 

6.05 

7.13 

6.58 

6.88 
Overall 
Mean 6.51 
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AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

313 

-----------------------------------------------------------------
ACTIVITY: 

Depnrtment 
Class i fica t ion 

ACTIVITY: 

Depa rtmen ~ 
C bOiS if ica t ion 

REPAIR AND MAINTAIN EQUIPMENT/VEHICJ~ 

Large I 
Inner 

Large.' 
Outer 

Sma 11.' 
Inner 

Small,' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

2.28 5.25 

3.00 8.29 

1.58 8.50 

2.36 2.14 

2.34 6.34 

7.08 3.38 7.14 

6.40 4.20 5.29 

3.50 3.38 7.17 

3.17 2.51 3.20 
.. 

6.43 3.83 6.66 

4.12 

4.94 

3.74 

3.20 
Overall 
Mean 4.44 

COMPLETE ROUTINE, NON-PATROL PAPERWORK (LEAVE REQUESTS, 
OVERTIME REQUEST, BENEFITS FORMS, ETC.) 

Large!' 
Inner 

La rge I 
Outer 

Sma 1 L' 
Inner 

Sma 11,.' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

3.42 5.50 

4.58 5.60 

4.17 5.00 I 

2.43 3.17 

3.59 4.96 

3.68 4.25 6.29 

6.20 3.00 3.71 

5.17 3.25 B.83 

3.45 4.60 5.73 

4.29 3.90 5.42 

3.97 

4.74 

4.45 

-3.85 

Overall 
MRan 4.16 



ACTIVITY: 

Department 
Classifica tion 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORT.~,NCE 

PA~TICIPATION IN REGULAR DEPARTMENTAL TRAINING 

Large/ 
Inner 

Large .. 
Outer 

SmalL' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP" 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.11 7.53 

9.32 8.71 

8.27 8.50 

7.86 6.00 

8.31 7.52 

8. U 9.38 9.00 

8.1C 8.80 8.29 

8.6'; 8.75 9.00 

7. 8~ 9.30 9.17 

8.12 9.10 8.91 

8.18 

8.77 

8.61 

8.17 
Overall 
Mean 8.35 

ACTIVITY: PARTICIPATE IN CITIZEN INFORMATION OR EDUCATION ACTIVITIES 

Department 
Classification 

Large l 

Inner 

La rge I 
Outer 

Sma 11 
Inner 

Small. 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.40 6.13 

8.42 8.83 

7.00 8.50 

5.50 4.83 

7.28 6.59 

7.5E 8.00 8.14 

8.6C 8.80 8.43 

7.33 7.88 8.17 

7.0C 7.40 8.42 

7.62 7.90 8.31 

7.35 

8.55 

7.58 

6.75 

Overall 
Mean 7.48 
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AVERAGE REPF(f:SENTATIVE PANEL JUDGE~NTS OF 

ACTIVITY IMPORTANCE 

315 

ACTIVITY: PLAN PATROL ROUTE FOR UPCOMING SHIFT 

Department 
Classification 

Large I 
Inner 

Large' 
Outer 

Small: 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

4.83 6.20 

5.63 5.00 

5.73 6.40 

4.71 3.17 

5.06 5.34 

4.44 6.75 8.86 

5.40 5.20 6.00 

5.67 3.88 5.50 

3.4f 5.20 4.83 

4.56 5.26 6.09 

5.31 

5.51 

5.27 

4.40 
Overall 
Mean 5.15 

ACTIVITY: PATROL RESIDENTIAL AREA BY AUTO 

Department 
Class ifica tion 

Large' 
Inner 

La rge / 
Outer 

Small,' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL 'GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.39 6.40 

9.05 8.00 

7.36 10.00 

7.50 6.14 

8.29 6.90 

I 
8.60 H.13 5.57 

8.60 6.00 7.86 

8.17 6.75 7.17 

7.27 7.60 8.7S 

8.27 7.26 7.56 

7.99 

8.32 

7.48 

7.57 

OveraU 90 
~lean 7. 



ACTIVITY: 

Department 
Classifica tion 

AVERAGE REPRESENTATIVE PANEL JUDGE~NTS OF 

ACTIVITY IMPORTANCE 

316 

PATROL BUSINESS DISTRICT BY AUTO 

Large/ 
Inner 

Large/ 
Outer 

Sma 11.' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.57 7.29 

8.42 6.17 

6.58 5.00 

7.00 5.00 

7.53 6.44 

8. 4~ 8.38 7.29 

8.70 6.80 7.71 

8. 6~ 6.63 7.83 

7.9 7.10 8.18 

8.40 7.26 7.81 

7.76 

7.91 

7.15 

7.23 
Overall 
Mean 7.60 

ACTIVITY: PATROL PUBLIC AREAS BY AUTO (SCHOOLS, PARKS, ETC.) 

Department 
Classification 

Large/ 
Inner 

Large I 
Outer 

Sma 11/ 
Inner 

I Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.07 6.50 

8.95 7.86 

6.42 9.50 . 

6.93 4.57 

7.88 6.56 

7.16 7'.50 7.00 

7 10 5 80 6 71 

7 83 7 25 7 17 

7.40 7.33 7.33 

7.27 7.10 7.09 

7.55 

7.75 

7.18 

6.87 

Overall 
Mean 7.39 



ACTIVITY: 

Department 
Classifica tion 

ACTIVITY: 

Department 
Classification 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

317 

LEAVE CAR TO INSPECT LOCATION 

Large / 
Inner 

Large i 

Outer 

Sma 11' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.44 6.00 7. 6~ 7.50 8.14 6.83 

6.21 7.00 8.3( 8.2C 6.43 7.00 

7.33 9.00 8.3: 6.2f 6.50 7.21 

5.40 3.33 5.71 7.7C 6.42 5.94 
Overall 

6.40 5.86 7.48 7.35 6.81 Mean 6.74 

MAINTAIN STATIONARY PATROL (NONTRAFFIC) 

Large/ 
Inner 

Large I 
Outer 

Sma 11·· 
Inner 

Sma 11/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.76 5.13 6.01 6.3~ 5.00 5.73 

6.11 6.00 6.51D 4.2C 4.57 5.74 

6.00 7.50 6.6' 4.0( 5.83 5.71 

4.07 4.83 5.61t 5.0( 4.58 4.77 

Overall 
5.62 5.41 6.10 4.97 4.91 Mean 5.52 



ACTIVITY: 

Department 
Classification 

ACTIVITY: 

Department 
Class ifica t ion 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

318 

TALK WIHT BUSINESS PERSONS OR RESIDENTS ABOUT POTENTIAL PROBLEMS 
OR PATROL ROUTE 

Large .' 
Inner 

Large.' 
Outer 

Sma 11.' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.93 5.36 

7.95 7.67 

7.67 11.00 

5.14 4.50 

6.96 5.89 

8.76 8.25 9.00 

9.70 7.20 8.71 

8.67 6.88 7.83 

8.27 7.80 9.00 

8 • 83 7 . 58 8 . 71 

7.36 

8.32 

7.79 

7.06 
Overall 
Mean 7.54 

CALL IN LICENSE NUMBER OR STOP VEHICLE TO MAKE ROUTINE MOTOR 
VEHICLE CHECK 

Large I 

Inner 

Large / 
Outer 

Sma 11 
Inner 

Small,' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.66 4.40 7.48 6.50 6.43 5.99 

6.74 4.71 6.70 4.00 5.86 6.02 

4.55 9.00 7.50 5.63 4.50. 5.50 

4.29 4.14 5.18 5.60 6.67 5.22 

5.55 4.57 6.85 5.58 6.03 Overall 5 77 
Mean • 



ACTIVITY: 

Department 
Classifica tion 

ACTIVITY: 

Department 
Classification 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

319 

TRANSPORT OR DELIVER MONEY AND OTHER MATERIALS 

Large/ 
Inner 

Large' 
Outer 

Sma 11.' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

2.44 5.50 

2.63 3.57 

1.90 6.00 

2.79 5.17 

2.47 5.03 

2.7~ 2.88 3.29 

3.5( 1.80 3.43 

2.8: 4.50 3.83 

2.6( 3.11 3.58 

2.86 3.20 3.53 

3.00 

2.98 

3.34 

3.27 
Overall 
Me:!n 3. 10 

GUARD PRISONERS IN HOSPITAL, COURT, ETC. 

Large' 
Inner 

Large I 
Outer 

Sma 11 ' 
Inner 

Small: 
aliter 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6 .. 36 7.47 6. O~ 4.75 5.00 6.25 

7.37 7.83 7'.0( 2.4(] 5.57 6.55 . 

5.08 8.50 6. r 4.,8S 5.50 5.50 

4.36 7.67 5.2' 3.40 2.36 4.33 

6.13 7.66 6.10 3.97 4.29 overal1 5 80 
Mean • 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

320 

ACTIVITY: APPEAR IN COURT TO PROSECUTE CASES HANDLED OR CITATIONS WRITTEN 

Department 
Classifiea tion 

Large/ 
Inner 

Large/ 
Outer 

Sma 11/ 
Inner 

Sma 11/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.36 6.88 9.36 9.50 9.14 8.50 

8.47 8.14 8.80 9.00 8.86 8.60 

8.08 10.00 9.17 8.00 9.67 8.65 

6.86 7.43 8.6(J 7.44 9.42 7.96 
Overall 

8.15 7.47 9.08 8.40 9.28 Mean 8.43 

ACTIVITY: SERVE WARRANTS, SUMMONSES, SUBPOENAS 

Department 
Classifiea tion 

Large/ 
Inner 

Large i 

Outer 

Sma 11/ 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

3.82 6.75 5.00 5.75 5.00 4.68 

4.47 6.14 5.90 2.80 4.00 4.77 

3.08 6.50 8.17 3.13 4.17 4.03 

3.21 8.00 5.10 5.00 4.33 4.73 

Overall 
3.77 6.84 5.33 4.33 4.38 Mean 4.62 



ACTIVITY: 

Department 
Class if ica tion 

ACTIVITY: 

Department 
Class'ification 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

PROVIDE ASSISTANCE TO STRANDED MOTORISTS 

Large .' 
Inner 

Large.' 
Outer 

Sma 11.' 
Inner 

Smal1/ 
Outer 

Column 
Means 

PAl';"EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.97 9.07 

8.32 9.83 

7.67 10.00 

7.36 I 6.83 
I--~ 

7.91 8.78 

7. 4~ 7.63 8.14 

7.9C 7.80 8.14 

8.1'l 6.25 7.67 

6.9 7.40 7.55 

7.52 7.23 7.84 

7.98 

8.34 

7.48 

7.25 
Overall 
~lean 7.83 

PROCESS LOST/STOLEN/FOUND PROPERTY 

Large I 
Inner 

Large f 
Outer 

Sma 11 . 
Inner 

Smal1/ 
Outer 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

4.82 6.20 6.44 6.00 6.57 5.54 

5.63 5.67 7.5C 4.40 4.86 5.79 

5.33 8.00 6. 8~ 3.00 4.83 5.03 

4.43 5.17 4.8:1 6.30 5.75 5.25 

Overall 

321 

Column 
Means 4.97 5.93 6.35 5.06 5.56 Mean 5.46 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

322 

ACTIVITY: HANDLE REPORT OF ARGUMENTS/DISPUTES AMONG FAMILY/NEIGHBORS 

Department 
Classifica tion 

Large t 

Inner 

Large/ 
Outer 

SmalL' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.38 6.79 

7.68 6.50 

5.75 8.00 

4.50 4.33 

6.30 6.22 

7.7E 8.88 7.71 

9.0C 7.80 7.14 

8.6. 7.50 7.50 

7. H 7.40 6.91 

7.98 7.87 7.26 

6.99 

7.74 

7.09 

6.12 
Overall 
Mean 6.96 

ACTIVITY: HANDLE REPORT OF PROWLER/TRESPASSING/PEEPING TOM 

Department 
Classification 

Large/ 
Inner 

Large / 
Outer 

Small 
Inner 

Sma 11/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.70 8.53 

9.74 8.50 

9.00 9.00 
I 

8.43 7.17 

8.89 8.28 

8.80 8.88 8.71 

9.00 7.20 8.29 

9.17 7.63 8.67 

8.00 8.50 7.50 

8.71 8.16 8.16 

8.71 

8.94 

8.65 

8.00 
Overall 
Mean 8.59 



ACTIVITY: 

Department 
Classifica tion 

ACTIVITY: 

Department 
Classifica tion 

AVERAGE REPRESENTATIVE PANEL JUDGE~NTS OF 

ACTIVITY IMPORTANCE 

323 

HANDLE REPORT OF FIGHTING, DISORDERLY CONDUCT, OR MISCHEVOUS 
CONDUCT 

Large .' 
Inner 

Large' 
Outer 

Sma 11: 
Inner 

Small,' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.28 6.93 9.0S 8.75 8.29 8.31 

8.95 7.43 8.3e 7.40 8.43 8.35 

7.91 9.00 9.1. 6.75 9.17 8.15 
1--. 

7.00 6.29 8.0( 8.30 8.25 7.63 
Overall 

8.19 7.03 8.71 7.87 8.47 Mean 8.15 

HANDLE REPORT OF INTOXICATED (LIQUOR, DRUGS) PERSON 

Large I 

Inner 

La rge! 
Outer 

Sma 11 . 
Inner 

Small' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.23 7.67 7.64 8.25 7.14 7.44 

7.95 7.50 7.7C 6.20 6.43 7.43 

5.67 8.00 8.3~ 6.75 6.67 6.71 

6.93 6.50 7.27 6.90 7.25 7.02 

Overall 
7.14 7.41 7.65 7.10 6.94 Mean 7.25 



ACTIVITY: 

Department 
C13ssifica tion 

ACTIVITY: 

Department 
ClassHica ticn 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

324 

HANDLE REPORT OF NOISE COMPLAINTS 

Large t 

Inner 

Large.' 
Outer 

Small:' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.44 5.87 6.2C 6.38 5.14 5.71 

7.00 5.43 7.le 4.00 5.86 6.31 

6.36 4.50 6.3~ 5.75 6.67 6.15 

4.93 5.14 5. 6~ 5.70 5.00 5.26 
Overall 

5.75 5.52 6.27 5.61 5.53 ~Iean 5.78 

HANDLE MISSING/FOUND PERSON CALL 

Large l 

Inner 

La rge I 
Outer 

Small 
Inner 

Sma 11.' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.05 8.56 

7.11 6.71 

1.08 6.00 

5.79 9.14 

6.89 8.13 

7.3E 6.63 7.57 

8.2C 6.30 6.86 

7.50 6.50 8.00 

7.6C 7.44 7.08 

7 . 59 6. 77 7 . 31 

7.33 

7.15 

'i' .12 

7.17 

Overall 23 
~Iean 7. 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

ACTIVITY: HANDLE REPORT OF TRAFFIC ACCIDENT 

Department 
Classification 

Large I 
Inner 

Large' 
Outer 

Sma 11' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Mana~ers Chiefs Means 

7.82 7.07 8.3' 

8.68 9.83 8.9( 

6.33 10.50 8.3: 

7.29 7.67 8.0! 

7.73 8.00 8.40 

8.00 5.86 

6.4C 6.57 

6.3~ 8.33 

8.3C 8.00 

7.42 7.28 

7.73 

8.32 

7.29 

7.85 
Overall 
Mean 

ACTIVITY: RESPOND TO BURGLAR ALARM 

Department 
Classifica tion 

Large' 
Inner 

Large I 
Outer 

Sma 11 
Inner 

Small: 
Outer 

P:H,EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

9.48 9.06 9. 7~ 10.1~ 9.00 9.49 

10.53 8.86 9.11 8.80 8.00 9.44 

9.50 7.50 10.01 9.3f 10.20 9.55 

9.71 9.71 9. 31~ 9.7f 9.33 9.56 

Overall 

325 

7.81 

Column 
Means 9.70 9.06 9.55 9.60 9.10 Mean 9.50. 



ACTIVITY: 

Department 
Classifica tion 

ACTIVITY: 

Department 
C lass if ica t ion 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

326 

PROVIDE BACK-UP TO RESPONDING OFFICER 

Large I 
Inner 

Large.' 
Outer 

Sma 11.' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Pollee City Police Row 
Adults Youth Officers Managers Chiefs Means 

9.25 8.20 10.40 10.38 9.29 9.44 

9.95 9.33 10.60 9.20 9.57 9.87 

8.18 10.00 10.00 8.75 10.17 9.12 

8.00 8.71 10.0(J 10.00 10.17 9.35 
Overall 

9.10 8.67 10.31 9.65 9.84 Mean 9.46 

RESPOND TO REPORT OF SERIOUS CRIME (E.G., SHOOTING, BREAKING 
AND ENTERING, ROBBERY, ASSAULT, RAPE, HOMICIDE, ETC.) 

Large l 

Inner 

Large I 
Outer 

Sma 11 ' 
Inr:<i!r 

Small: 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

10.73 10 .1~ 10.68 10.88 10.86 10.66 

10.89 10.1- 10.70 11.00 10.71 10.73 

10.08 10.5C 10.83 10.75 11.00 10.56 

\ 

10.64 10.8: 10.73 10.80 10.58 10.70 

10.67 10.30 10.71 10.84 10.75 
Overall 
Mean 10.67 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVIT, IMPORTANCE 

ACTIVITY: RESPOND TO EMERGENCY, NON-ROUTINE SERVICE C.ALL (RED LIGHT, 
SIREN, ETC.) 

Department 
Classification 

Large/ 
Inner 

Large I 
Outer 

Sma 111 
Inner 

Sma 11/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

9.73 8.81 10.56 10.38 10.43 

10.32 7.86 10.20 9.80 9.00 

8.73 10.50 10.67 9.88 10.67 

8.92 8.43 10.30 10.11 9.75 

9.63 8.63 10.45 10.07 9.91 

9.87 

9.69 

9.82 

9.53 

Overall 
Mean 9.76 

327 



ACTIVITY: 

Department 
Classification 

AVERAGE REPRESENTATIVE P.~NEL JUDGEm:NTS OF 

ACTIVITY IMPORTANCE 

328 

DIRECT TRAFFIC AT SCENE OF ACCIDENT 

Large / 
Inner 

Large i 
Outer 

Small,' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Pollee Clty Police Row 
Adults Youth Officers Managers Chiefs Means 

8.00 7.4 

8.89 8.4~ 

6.77 9.5~ 

8.14 8.14 

8.00 7.94 

8.4(J 8.00 7.00 
.'-

8.2C 6.40 8.14 

9.0C 6.63 8.17 

7.3E 7.20 7 67 

8.21 7.13 7.72 

I 

7.95 

8.31 

7.39 

7.70 
Overa 11 
Mean 7.89 

ACTIVITY: ESTABLISH ROADBLOCK 

Department 
Classification 

.Large I 
Inner 

La rge I 

Outer 

Sma 11 ' 
Inner 

Small,' 
Outer 

Colurn.n 
Means 

PANEL GROUP 

Police Ci ty POlice Row 
Adults Youth Officers Managers Chiefs Means 

7.86 6.13 6.88 6 75 7 71 7.33 

7.79 5.67 7.10 6.60 6.71 7.09 
I 

7.18 5.50 7.67 6.38 7.83 7.09 

1 

~50 7.14 4.91 5.70 5.67 - 6.19 

7.736.236.60 6.29 6.75 
Overall. 
Mean 7.00 

J 



AVERAGE REPRESENTATIVE P.~NEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

ACTIVITY: DRIVE PERSONS TO HOSPITAL 

Department 
Classifica tion 

Large I 
Inner 

Large' 
Outer 

Sma 11,' 
Inner 

Small.' 
Outer 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.67 7.94 5.88 5.13 4.57 5.92 

4.74 8.14 5.40 3.20 4.14 5.13 

. 
5.25 5.50 5.33 2.75 3.00 4.29 

3.93 10.00 6.70 3.22 2.50 4.83 

329 

Column 
Means 5.23 8.28 5.88 3.603.41 

Overall 
Mean 5.32 

ACTIVITY: PROVIDE EMERGENCY MEDICAL SERVICE (FIRST AID) AT 
SCENE OF ACCIDENT/CRIME 

PANEL GROUP 

Police City Police Row 

Departmen t 
Classification 

Large I 
Inner 

Large/ 
(Jl\ter 

Sma 11 ' 
Inner 

Small/ 
Outer 

Column 
Means 

Adults Youth Officers Managers Chiefs Means 

9.92 8.80 10.80 10.00 10.71 10.02 

10.05 9.50 10.80 7.60 10.29 9.91 

9.17 10.50 10.8:: 9.63 10.83/ 9.94 

9.14 9.40 10.36 9.50 10.42 9.79 

Overall 
9.75 9.18 10.71 9.35 10.53 Mean 9.94 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

.330 

ACTIVITY: RESCUE DROWNING VICTIM 

Department 
Classification 

Large' 
Inner 

Large' 
Outer 

Sma 11: 
Inner 

Small,! 
Outer 

Column 
Means 

PAlI"EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.85 10.75 10.64 8.13 10.86 9.57 

8.42 10.86 10.60 8.20 10.57 9.52 

8.25 11.00 10.83 8.75 11.00 9.47 

9.29 10.29 10.20 6.89 9.42 9.21 

8.76 10.69 10.57 7.93 10.28 Overall 
Mean 9.47 

ACTIVITY: CONTROL OR EXTINGUISH FIRE 

Department 
Classification 

Large' 
Inner 

Large/ 
Outer 

Sma 111 
Inner 

Sma 111 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.93 7.50 7.83 5.00 8.00 6.59 

5.53 6.33 9.30 5.40 5.43 6.40 

5.09 1. 50 5.83 5.50 8.33 5.70 

4.79 8.86 7.45 5.00 6.58 6.30 

5.62 7.17 7.80 5.19 5.97 
Overall 
Mean 6.37 



.. -
AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

ACTIVITY: HANDLE CROWD CONTROL AT PARADES, FAIRS, ETC. 

Department 
Class 1 fica t ion 

Large .' 
Inner 

Large 
Outer 

Sma 11. 
Inner 

Small" 
Outer 

Column 
Means 

PA~~L GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.25 (1.75 4.44 

6.00 5.00 5.20 

5.33 6.50 5.00 

4.50 6.57 4.70 

5.29 5.31 4.71 

5.25 5.57 

3.60 5.86 

4.00 5.00 

5.56 4.83 

4.73 5.25 

5.03 

5.42 

4.97 

5.08 

Overall 
Mean 

ACTIVITY: HANDLE CROWD AT DEMONSTRATION, PROTEST, PICKET LINE, 
EMERGENCY SCENE, ETC. 

Department 
Classification 

Large .. 
Inner 

Large i 
Outer 

Sma 11.' 
Inner 

Sn:all/ 
Outer 

PA?>.'EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.69 8.29 8.88 8.88 9.43 8.22 

9.00 8.33 8.00 8.80 9.57 8.77 

7.08 1.00 10.00 7.38 8.50 8.06 

7.21 7.00 7.55 7.90 8.18 7.60 

331 

5.10 

Column 
Means 7.80 8.11 8.56 8.16 8.84 

Overall 
Mean 8.17 



AVERAGE REPRESENTATIVE PANEL JUDGE~IENTS OF 

ACTIVITY IMPORTANCE 

332 

ACTIVITY: STOP AND INTERROGATE SUSPICIOUS PERSONS, VAGRANTS, POSSIBLE 
RUNAWAYS 

Department 
Classifica tion 

Large l 

Inner 

Large. 
Outer 

Sma 11/ 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.93 6.33 8.36 7.63 6.71 7.20 

8.32 5.83 8.20 5.60 7.43 7.55 

6.67 4.50 8.50 7.25 7.83 7.21 

7.21 5.33 7.27 . 7.80 8.33 7.38 

7.19 5.90 8.12 7.26 7.69 
Overall 
Mean 7.31 

ACTIVITY: OBSERVE AND REPORT POTENTIAL TROUBLE 

Department 
. C lass if ica tion 

Large l 

Inner 

Large I 
Outer 

Sma 11' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.08 7.00 8.16 8.50 7.57 7.43 

8.53 5.71 7.60 6.60 8.14 7.67 

7.27 9.50 8.50 6.50 8.00 7.58 

6.36 7.00 6.27 7.70 7.08 6.83 

7.27 6.86 7.69 7.42 7.59 Overall 7 37 
Mean • 

• 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

333 

ACTIVITY: INVESTIGATE AND REPORT ATTRACTIVE NUISANCES 

Department 
Classification 

Large/ 
Inner 

Large/ 
Outer 

Sma 11/ 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GR.OUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

5.38 7.53 5.60 7.00 5.43 5.84 

6.11 6.29 7.40 4.80 5.29 6.15 

I 
5.17 8.00 5.17 4.63 5.17 5.12 

4.43 4.00 4.18 5.50 5.58 4.79 

Overall 
5.36 6.52 5.60 5.55 5.4i Mean 5.58 

ACTIVITY: UPDATE FILE OF TROUBLE AREAS/PERSONS. NOTE AND RECORD CHANGES 
IN THE PEOPLE, BUILDINGS, AND OTHER FEATURES OF PATROL ROUTE 

Department 
Class ifica tion 

Large,' 
Inner 

Large.' 
Outer 

Sma 11' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.40 6.50 6.72 8.13 7.14 6.65 

7.32 7.83 8.00 5.40 6.71 7.23 

6.25 7.00 7.17 6.00 7.50 6.61 

5.29 5.67 5.73 7.30 7.18 6.21 

6.40 6.63 6.81 6.87 7.13 
Overall 
Mean 6.66 

I 



AVERAGE REPRESENTATIVE PANEL JUDGEME~'TS OF 

ACTIVITY IMPORTANCE 

334 

ACTIVITY: SEARCH CRIME/ACCIDENT SCENE FOR PHYSICAL EVIDENCE 

Department 
Class i fica t ion 

Large' 
Irmer 

Large 
Outer 

Small. 
Inner 

Small: 
Outer 

Column 
Means 

PAl't"EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.52 7.20 9.28 9.00 9.29 8.59 

8.84 8.33 9.60 7.60 9.14 8.85 

8.92 10.00 9.5C 6.25 9.50 8.52 

7.79 7.17 8. 6~ 8.90 8.75 8.32 
Overall 

8.52 7.54 9.23 8.03 9.09 Mean 8.57 

ACTIVITY: GUARD CRIME/ACCIDENT SCENE AND EVIDENCE UNTIL OTHER LAW OFFICERS 
ARRIVE 

Department 
ClaSSification 

Large .. 
Inner 

La rge I 
Outer 

Sma 11·' 
Inner 

Small:' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

9.33 8.25 9.9E 9.63 9.71 9.36 

8.89 9.00 9.8e 6.60 9.86 9.00 

9.08 9.00 10. r 8.2~ 10.17 9.26 

8.00 8.43 9. 2(~ 9.0C 9.75 8.87 
Overall 

9.05 8.50 9.80 8.57 9.84 Mean 9.18 



ACTIVITY: 

Department 
Class i fica t ion 

ACTIVITY: 

Department 
Class ifica t ion 

AVERAGE REPRESENTATIVE PANEL JUDGE~~~S OF 

ACTIVITY IMPORTANCE 

335 

SURVEY CRIME/ACCIDENT SCENE FOR WITNESSES AND INTERVIEW WITNESSES 
AND INTERVIEW WITNESSES 

Large' 
Inner 

Large 
Outer 

Sma 11. 
Inner 

Small: 
Outer 

Column 
Means 

Adults 

8.40 

8.74 

8.50 

7.57 

8.36 

P.'\NEL GROUP 

Police City Police Row 
Youth Officers Managers Chiefs Means 

8.00 8. OS 9.25 8.43 8.34 

8.17 9.0C 7.20 8.43 8.51 

11.00 8. 8~ 5.50 9.33 8.06 

6.50 6.8: 7.2C 8.08 7.34 

7.82 8.08 7.29 8.47 Overall 8 12 
Mean • 

INTERROGATE SUSPECTS 

Large " 
Inner 

Large ,. 
Outer 

Sma 11/ 
Inner 

Small,' 
Outer 

Column 
Means 

Adults 

7 65 

7.58 

7.82 

6.64 

7.52 

PANEL GROUP 

Police City Police Row 
Youth Officers Managers Chiefs Means 

7.20 8. 4·~ 8.2f 8.57 7.86 

6.83 8.4~ 6.2< 8.71 7.68. 

8.0( 7.5\) 6.01 8.00 7.36 

7.0( 7.4~ 7.81 7. 9~ 7.36 , 

8 . 12 7 • 19 8 • 25 7.14 
Overall 
Mean 7.65 
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AVERAGE REPRESENTATIVE PANEL JUDGE~NTS OF 

ACTIVITY IMPORTANCE 

ACTIVITY: ASSIST DETECTIVES IN FOLLOW-UP 
INVESTIGATION AS ASSIGNED 

PANEL GROUP 

Police City Police Row 

Department 
C1assifica tion 

Large i 
Inner 

Large.' 
Outer 

Sma 11. 
Inner 

Small,' 
Outer 

Column 
Means 

Adults Youth Officers Managers Chiefs Means 

8.20 6.31 7.56 8.63 8.29 7.84 

8.63 7.14 7.60 9.40 8.57 8.27 

8.75 7.00 8.83 7.13 6.67 7.91 

7.21 6.86 6.40 7.44 7.67 7.15 

Overall 
8.21 6.66 7.49 8.00 7.81 ~Iean 7.79 

ACTIVITY: SEARCH RECORDS BUREAU FOR PHarOS 
AND CRIMINAL HISTORIES 

Department 
Classifica tion 

Large.' 
Inner 

Large l 

Outer 

Sma 11' 
Inner 

Small! 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

4.74 5.87 5.96 4.75 5.14 5.17 
,. 

5.84 4.57 6.10 3.00 4.43 5.21 

5.27 5.50 5.17 4.50 4.17 4.88 

3.71 5.29 2.73 4.10 2.75 3.57 

Overall 
4.86 5.42 5.21 4.19 3.91 Mean 4.80 

I,," .. 



AVERAGE REPRESENTATIVE PANEL JUDGEMEt-.'TS OF 

ACTIVITY IMPORTANCE 

ACTIVITY: TAKE STATEMENTS/CONFESSIONS 

Department 
Classification 

Large' 
Inner 

Large 
Outer 

Sma 11. 
Inner 

Small: 
Outer 

PAt-."EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.76 6.20 8.16 8.63 9.43 7.81 

7.16 7.00 8.50 7.60 8.43 7.65 

7.00 7.50 8.50 7.13 9.17 7.71 

6.36 5.14 8.40 7.22 9.42 7.44 

Overall 

337 

Column 
Means 7.38 6.23 8.31 7.63 9.16 Mean 7.69 

ACTIVITY: PARTICIPATE IN "RAID" TO 
SERVE WARRANT 

PA~"EL GROUP 

Department 
Classification 

Large .. 
Inner . 

La rge i 
Outer 

Small' 
Inner 

Small:' 
Outer 

Column 
Means 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.15 7.53 7.24 7.50 7.00 6.71 

7.74 6.17 7.50 5.60 6.71 7.11 

5.36 6.00 7.83 4.88 6.67 5.97 

7.21 6.17 6.27 5.70 4.92 6.09 

Overall 
6.50 6.86 7.15 5.94 6.09 Mean 6.55 



AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 
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--"'--------------
ACTIVITY: PERFORM STAKE-OUT SURVEILLANCE OF PERSONS OR PLACES 

Depa rtmen t 
Class i fica t ion 

Large' 
Inner 

Large 
Outer 

Sma 11. 
Inner 

Small: 
Outer 

Column 
Means 

P.4NEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.90 7.13 8.28 8.63 7.43 7.91 

8.26 6.71 7.90 5.60 8.14 7.67 

7.27 7.50 9.00 6.00 7.50 7.33 

7.29 8.43 7.18 6.60 6.58 7.13 

7.82 7.35 8.06 6.81 7.28 
Overall 
Mean 7.62 

ACTIVITY: INVESTIGATE AND ARRANGE REMOVAL OF ABANDONED/ 
STOLEN VEHICLE 

Department 
C las!! if ica t ion 

Large' 
Inner 

Large' 
Outer 

Small>' 
Inner 

Small/ 
Outer 

Column 
Means 

PA~"EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.07 6.73 7.32 7.00 5.86 6.48 

7.16 6.83 7.30 5.40 6.43 6.85 

5.25 6.50 7.50 5.25 5.00 5.68 

4.71 5.67 6.36 5.80 6.82 5.83 

5.99 6.52 7.13 5.90 6.16 Overall 6 30 
Mean • 



----~--~ 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 
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ACTIVITY: HANDLE CASES OF DEAD/INJURED ANIMALS 

Department 
Classifica tion 

Large" 
Inner 

Large.' 
Outer 

Small,' 
Inner 

Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

3.76 6.38 3.44 3.25 3.71 3.96 

3.16 4.83 5.0(J 2.40 3.57 3.72 

2.58 4.00 3.17 2.38 3.83 2.91 

2.50 8.00 3.0S 2.70 3.45 3.50 
Overall 

3.35 6.31 3.61 2.71 3.61 Mean 3.67 

ACTIVITY: INSPECT CONSTRUCTION SITES, PLACES OF ENTERTAINMENT, RESTAURANTS 
FOR CODE, HEALTH, SAFETY VIOLATIONS 

Department 
Classifica tion 

Large ( 
Inner 

Large I 
Outer 

Sma 11. 
Inner 

Sma 11: 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults youth Officers Managers Chiefs Means 

2.77 5.56 2.48 2 25 2 71 3.05 

2.53 5.29 3.1e 3.60 3.43 3.29 

3.50 2.00 2.0C 2.63 3.33 2.91 

2.71 5.29 2.1C 2.22 3.00 2.92 

Overall 
2.80 5.22 2.47 2.57 3.09 Mean 3.05 



AVERAGE REPRESENTATIVE PANEL JU!ll!~m::NTS OF 

ACTIVI'ry IMPORTAN,CE 
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ACTIVITY: INSPECT AND REPORT FIRE HAZARDS 

Del=artment 
Classification 

Large' 
Inner 

Large 
Outer 

Sma 11 
Inner 

Small,' 
Outer 

Column 
Means 

P.u .. :U GROUP 

Police City Police Row 
Adults Youth Officers Mana~ers Chiefs Means 

3.64 7.40 4.80 5.75 5.00 4.62 

4.37 6.00 7. Ie 5.60 4.00 5.23 

2.92 2.00 4. 1 'i 3.50 5.33 3.65 

4.64 8.43 4. O~ 4.30 3.92 4.80 - .......... ; 
Overall 

3.83 7.00 5.02 4.68 4.44 Mean 4.64 

ACTIVITY: INSPECT AND REPORT PUBLIC SAFETY HAZARDS (BROKEN WATER MAINS, 
GAS MAINS, POWER LINES, STREET LIGHTS, DEFECTIVE STREE'TS, ETC.) 

Department 
Classification 

Large .' 
Inner 

Large' 
Outer 

Sma 11'­
Inner 

Small,' 
Outer 

Column 
Means 

PANU GROliP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.10 6.87 5.7: 6. 8~ 5.57 6.14 

5.63 5.14 7.3t 6.6( 8.00 6.35 

4.00 5.50 7.00 5·.50 5 83 5.33 

6.29 8.86 5. 8 ~ 4.5( 7.00 6.35 

5.82 6.84 (3. 19 5. 71 6. 69 
Overall 
Mean 6.12 



ACTIVITY: 

Departmen t 
Classification 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

WRITE TRAFFIC CITATION OR WARNING FOR MOVING, MECHANICAL OR 
SAFETY VIOLATION 

Lal'ge / 
Inner 

Large;' 
Outer 

Sma 11/ 
Inner 

Small.' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

7.48 6.81 

7.95 6.71 

6.33 8.50 

~ll 4.00 

7.26 6.35 

8.0a 8.88 7.86 

8.7C 6.20 7.14 

8.6'j 6.38 8.00 

7. BC 7.33 8.00 

8.22 7.3u 7.78 

7.63 

7,63 

7.18 

6.88 
Overall 
Mean 7.42 

ACTIVITY: MAINTAIN STATIONARY/MOVING RADAR UNIT 

Department 
Class i fica t ion 

Large/ 
Inner 

Large / 
Outer 

Sma 11,' 
Inner 

Small,' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs M$an~ 

5.72 5.93 

6.61 5.86 

5.50 8.00 

5.29 4.67 

5.74 5 •. 80 

6. 7~ 5.38 6.43 

7.0C 5.40 6.43 

7. 8~ 6.50 7.00 

6.9 6.50 6.25 

6.94 6.03 6.47 

5.98 

6.43 

6.42 

6.00 

Overall 
Mean 6.13 



ACTIVITY: 

Department 
C1assifica tion 

ACTIVITY: 

Department 
ClassUication 

AVERAGE REPRESENTATIVE PANEL JUDGE.\lLNTS OF 

AC'I'IVITY IMPORTANCE 
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MAINTAIN STATIONARY/MOVING PATROL FOR SPEED, RED LIGHT, OR 
OTHER VIOLATIONS (WITHOUT RADAR UNIT) 

L,arge l 

rnn~)r 

La rge" 
Outer 

Sml1,11/ 
In.ner 

Small,' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

r 
6.36 6.47 7. 6~ 7.50 7.00 6.78 

6.74 6.71 6.6C 6.00 5.71 6.48 

6.27 9.00 8.3:: 6.38 6.50 6.88 

5.43 6.33 5. 8~ 6.60 6.83 6.15 

Overall 
6.30 6.67 7.15 6.68 6.56 Mean 6.60 

ENFORCE METER PARKING/ISSUE CITATIONS 

Large l 

Inner 

Large l 

Outer 

Sma 11.' 
Inner 

'Small/ 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

3.60 5.43 4.4( 

4.42 4.50 5.6< 

3.25 4.00 4.51 

2.07 4.67 2. 6 ~ 

3.50 5.00 4.27 

4.50 3.57 

2.60 4.29 

3. 1~ 3.67 

2.7C 3.'00 

3.26 3.55 

4.06 

4.47 

3.55 

2.81 

Overall 
Mean 3.80 



ACTIVITY: 

Dej:artment 
Classification 

ACTIVITY: 

Department 
Classification 

AVERAGE REPRESENTATIVE PANEL JUDGE!.tE~'TS OF 

ACTIVITY IMPORTANCE 

343 

PROVIDE ESCORT FOR FUNERALS/OVERSIZE LOADS 

Large' 
Inner 

Large 
Outer 

Sma 11. 
Inner 

Sma 11.' 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers ~anagers Chiefs Means 

2.98 5.87 

2.79 4.71 

~ 

2.00 6.50 

1.79 6.57 

2.69 5.81 

2.9€ 1.38 3.00 

3.7( 1.00 2.71 

4.3: 2.00 2.50 

2.3E 2.9<J 2.50 

3.13 1.97 2.66 

3.24 

3.06 

2.79 

2.89 
Overall 
Mean 3.07 

PARTICIPATE IN TRAFFIC CHASE 

LargE" 
Inner 

Large' 
Outer 

Sma 11.' 
Inner 

Small..' 
Outer 

Column 
Means 

PAl'iEL GROUP 

Pol1'Ce City Police Row 
Adults Youth Officers Managers Chiefs Means 

6.13 7.80 7.3E 7.13 6.00 6.67 

6.67 6.43 6.9( 2.8e 5.00 6.02 

6.27 6.00 8. l' 5. 2~ 5.67 6.28 

5.38 5. ,13 5. O!~ 3.4( 4.83 4.83 

Overall 
6.15 6.,84 9.88 4.73 5.28 Mean 6.10 

L---'-_______________________ ---



ACTIVITY: 

Department 
Classification 

ACTIVITY: 

Department 
C lass if ica tion 

AVERAGE REPRESENTATIVE PANEL JUDGEMENTS OF 

ACTIVITY IMPORTANCE 

SEARCH FILE OF TRAFFIC WARNINGS TO DETERMINE NEED FOR 
CITATION 

Large' 
Inner 

Large 
Outer 

Small. 
Inner 

Small: 
Outer 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

4.48 6.87 3.20 5.75 4.43 4.60 

5.11 6.17 4.50 2.40 3.86 4.64 

4.42 8.00 4.67 4.50 3.67 4.45 

3.79 4.00 3.64 5.30 4.17 .4.15 
Overall 
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Column 
Means 4.50 6.14 3.71 4.74 4.06 Mean 4.49 

PLACE INDIVIDUAL UNDER ARREST (SEARCH, GIVE RIGHTS, 
QUESTION, ETC.) 

Large .. 
Inner 

Large' 
Outer 

Sma 11 .. 
Inner 

Smalll 
Outer 

Column 
Means 

PANEL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

9.48 8.75 9.20 

9.68 8.86 9.0( 

9.42 10.50 9.67 

9.79 8.57 8.30 

9.55 8.84 9.04 

10.13 

9.60 

8.00 

9.22 

9.20 

10.29 

9.14 

8 50 

10.25 

9.69 

9.41 

9.33 

9.35 
Overall 
Mean 9.33 



ACTIVITY: 

Department 
Cbssifica tion 

ACTIVITY: 

Department 
Clas;Sifica tion 

AVERAGE REPRESENTATIVE PANEL JUDGE~!E~,S OF 

ACTIVITY IMPORTANCE 
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ADMINISTER. TEST FOR INTOXICATION AT SCENE 

Large l 

Inner 

Large .... 
Outer 

Small.' 
Inner 

Small/ 
Outer 

Column 
!tleans 

PAl<I"EL GROUP 

. Police City Police Row 
Adults Youth Officers ~lanagers Chiefs Means 

8.25 7.50 7.88 6.50 7.00 7.87 

7.89 7.00. 7.30 . 6.80 7.86 7.52 

8.~7 8.00 7.17 5.50 5.33 6.85 . 

8.43 7.20 7.70 7.22 6.67 7.52 
. Overall 

8.20 7.37 7.65 6.50 6.75 Mean 7.59 

TRANSPORT ARRESTED PERSON TO STATION 

Large i 

Inner 

Large ... 
Outer 

Small:' 
Inner 

Small/ 
Outer 

Column 
Means 

PM-.EL GROUP 

Police City Police Row 
Adults Youth Officers Managers Chiefs Means 

8.00 6.93 

7.68 8.57 

5.83 9.50 

6.21 7.00 

7.46 7.50 

7.72 , 8.88 8.0.0 

8.20 6.00 6.43 

8.83 5.88 7.50 

6.73 7.20 7.25 

7.73 7.10 7.28 

7.86 

7.56 

6.88 

6.83 

Overall 
Mean 7.45 



ACTIVITY: 

Department 
Cl3ssifieation 

AVERAGE REPRESENTATIVE PANEL JUDGE~~~IS OF 

ACTIVITY IMPORTANCE 

PROCESS ARRESTED PERSON (FINGERPRINT, BOOK, LOCK-UP, ETC.) 

Large I 
Inner 

Large .... 
Outer 

Small.' 
Inner 

Sma 111 
Outer 

Column 
Means 

Adults 

6.48 

6.26 

5.~4 

5.14 

6.17 

PANEL GROUP 

Poliee City Poliee 
Youth Offieers ~Ianagers Chiefs 

6.60 6.52 7 .50 6 71 

6.57. 7.60 5.80 5.86 

8.50 8.83 6.38 6.50 

7.57 6.27 6.10 '4.92 

6'.94 6.94 6.48 5.81 

Row 
Means 

6.59 

6.48 

6.73 . 

5.81 
. Overall 
~lean 6.42 
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_________ .~ ______ 4_ 

1. Ability to write conc ise, understandable sentt:-f(£~~!3. 

2. Ability to write legibly. 

3. Ability to express in writing that which has been ob­
served or heard personally. 

4. Ability to express in writing that which has been re­
lated by another person. 

5. Ability to follow written instructions in completing a 
checklist-type report. 

6. Ability to copy information from one source to another 
(copy drivers license number on citation, transcribe 
information from one report form to anotherg etc.). 

7. Ability to depict an object or event in a drawing or in 
schematic form (draw depiction of accident scene, draw 
map for citizen, etc.). 

8. Ability to read and understand written material of average 
difficulty (newspaper, magazine g introductory texts, etc.). 

9. Ability to read complex written material (legal text, court 
transcript, technical publication, mechanical or mathematical 
explanation of a phenomenon, etc.). 

10. Ability to understand spoken messages. 

11. Ability to express thoughts orally in a clear, understandable 
manner. 

12. Ability to explain complicated information in simple language. 

13. Ability to extract important information during oral com-
munications (listening ability). 

14. Ability to project one's voice clearly. 

15. Ability to add and subtract. 

16. Ability to multiply and divide. 

17. Ability to work with fractions, deciD'la1s g or percentages. 

18. Ability to plan an appropriate course of action to reach an 
objective •. 



19. Ability to develop alternative solutions to problems and 
to evaluate their respective utili ties. 

20. Ability to make sound decisions "on the spot." 

21. Ability to recognize specific signs or symptoms which in­
dicate a larger or broader problem or situation. 

22. Ability to focus on a task and ignore distractions. 

23. Ability to extract specific details from a complex set of 
information. 

24. Ability to combine details from several sources to reach 
a solution. 

25. Ability to compare information from several sources for 
similarities and differences. 

26. Ability to develop alternative explanations or causes for 
Situations or events. 
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27. Ability to modify one's approach or personal style to reach 
an objective. 

28. Ability to stay with a problem or line of thought until the 
matter is rvsolved. 

29. Ability to recall factual information (for example, laws, 
suspects' descriptions, license numbers, etc.). 

30. Ability to remember visual information (photograph, pic­
torial display, building layout, map, etc.). 

31. Ability to remember specific details of a pastevent 
(accident, arrest, condition of building, etc.). 

32. Ability to apply simple mechanical principles (leverage, 
force, acceleration, friction, etc.). 

33. Ability to estimate the time required to complete an event. 

3~1. Ability to learn new information quickly. 

35, Ability to perform a complex learned series of movements 
rapidly in the proper sequence, 

36, Ability to type. 



KNOWLEDGES 

1. Police report writing procedures. 

2. Police department administrative rules and regulations. 
" 

3. Police agency jurisdictions and jurisdictional limits (for 
example, FBI, Sheriffs Department, Highway Patrol jurisdic­
tion). 

4. Constitution of the U.S. and the Bill of Rights. 
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5. State statutes (for example, Minnesota Criminal Code, Traffic 
Code, etc.). 

6. C.ivi1 rights law. 

7. City ordinances. 

8. Patrol techniques (random patrol, formal patrol procedures, 
etc.). 

9. Radio communication rules and procedures. 

10. Interrogation and interview techniques. 

11. Methods for administering chemical tests (for example, DWI). 

12. Arrest procedures and laws of arrest. 

13. Suspect booking and processing procedures. 

14. Methods for serving summons and civil papers. 

15. Laws of search and seizure. 

16. Rules of evidence. 

17. Legal terminology and definition. 

18. Methods for handling evidence for laboratory analysis. 

19. Basic first aid (treatment for shock, stopping minor bleeding, 
artifica1 respiration, etc.). 

20. Advanced first aid (cardiopulmonary resuscitation, stop severe 
bleeding, etc.). 



' ... 

21. 

22. 

23. 

25. 

25. 

Traffic enforcement techniques. 

Traffic direction techniques. 

Accident investigation techniques. 

Field note taking and sketching techniques. 

Techniques for handling juvenile offenders. 
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26. 

27. 

How to handle persons with psychological or emotional problems. 

Crime prevention equipment and methods. 

28. 

29. 

30. 

31. 

32. 

33. 

34. 

35. 

Crime investigation techniques. 

Narcotics and dangerous drugs, their identification and effects. 

Fingerprint detection and lifting. 

Care of firearms. 

Use of firearms. 

Physical defense tactics. 

Mechanical devices and how they work (resuscitator, traffic 
radar unit, firearm, basic automobile mechanics, etc.). 

Simple hand tools and their uses (hammer, screwdriver, car 
jack, lug wrench, etc.). 

36. Automobile operation (nonemergency, urban or suburban opera­
tion of a motor vehicle). 

37. Emergency driving techniques (high speed, traffic chase tech­
niques, hazardous weather driving, etc.). 

38. Weather phenomena and their Dehavior (most likely path of a 
tornado, lightning hazard areas, type of snow fall and-expected 
effect on driving conditions, etc.). 

39. High school education. 

40. Associate degree. 

41. College education. 



PHYSICAL CHARACTERISTICS 

1. Between ___ and __ _ 

2. Between ___ and __ _ 

in height. 

in weight. 

3. Weight in proportion to height. 

4. Ability to recognize differences in sound patterns (auto 
engine sounds, voice differences, different caliber firearm 
discharges, etc.). 

5. Ability to recognize changes in sounds. 

6. Ability to identify and distinguish colors. 

7. Ability to judge distances between self and objects, or be­
tween objects (depth perception). 

8. Ability to mai~tain a high level of physical exertion for an 
extended period. 

9. Ability to run an extended distance without stopping. 

10. Ability to coordinate movement of hands and arms. 

11. Ability to coordinate the movement of limbs based on visual 
input. 

12. Ability to maintain body balance in unusual contexts 
(climbing, crawling, crossing barriers, etc.). 
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13. Ability to exert forces equivalent to lifting over 100 pounds. 

14. Ability to identify odors of various types (alcohol, gasoline, 
natural gas, odors of various materials when burning, etc.). 



1. 

2. 

3. 

4. 

5. 

Willingness 

Willingness 

Willingness 

Willingness 

Openness to 

PERSONAL CHARACTERISTICS 

to expose self to physical danger. 

to use physical force against others. 

to perform despite physical discomfort. 

to work in cooperation with others. 

different types of people. 

6. Willingness to view people objectively without prejudice. 

7. Introversion (shy, withdrawn). 
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8. Extroversion (outgoing, enthusiastic, willingness to deal with 
strangers). 

9. Willingness to be assertive and aggressive. 

10. Willingness to assume direction or charge of a large group of ~ 
people. 

11. Willingness to challenge people wno are behaving suspiciously. 

12. Personal cleanliness and neatness. 

13. Willingness to accept responsibility for own actions. 

14. Tendency to seek responsibility. 

15. Willingness to make decisions having major consequences. 

16. Willingness to make decisions without specific instructions. 

17. Interest in P91ice work. 

18. Interest in learning new skills or acquiring new information. 

19. Honesty/integt'i ty. 

20. Willingness to improve self. 

21. Dependability - tendency to be on time or to be there when 
needed. 

22. Ability to perform effectively under emotional stress. 



23. Ability to perform effectively under time pressure. 

24. Willingness to enforce any law. 

25. Willingness to perform routine or monotonous work. 

26. Tendency to be fast-moving and energetic as opposed to slow 
and easily fatigued. 

27. Tendency for evenness of mood, optimism and cheerfulness, 
rather than showing fluctuations in mood and pessimism. 

28. Tendency to be interested in overt activity, as opposed to 
reflection and thinking activities. 

29. Tendency to be suspicious, rather than trustful. 
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METROPOLITAN AREA MANAGEMENT ASSOCIATION 

SUBURBAN POLICE OFFICER JOB ANALYSIS 

EXPERT PANEL CONFERENCE 

JULY 14 - 15) 1977 

ARTHUR YOUNG & COMPANY 
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CONFERENCE FORMAT 

I • I NTRODUCT I ON 

II. PROJECT BACKGROUND 

III. RECAP OF THE JOB ANALYSIS 

IV. JOB ANALYSIS DATA COLLECTION INSTRUMENTS 

V. LOGIC CF THE DATA ANALYSIS 

VI. SUMMARY OF JOB ANALYSIS RESULTS 

VII. TASK OF THE EXPERT PANEL 

VIllt SUMMARY AND WRAP-UP 



I. INTRODUCTION 

A. WELCOME 

B. PROJECT STAFF 

DR. MARK L. LIFTER 

MR. PHILLIP F. ALLIVATO 

DR. DAVID P. JONES 

C. THE EXPERT PANEL 

ATTORNEY 

CARDIOLOGIST 

POLICE CHIEFS 

POLICE STANDARDS SPECIALIST 

POLICE TRAINING SPECIALIST 

PHYSIOLOGIST 

,PSYCHOLOG I ST~ 

PUBLIC ADMINISTRATION SPECIALIST 
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II. PROJECT BACKGROUND 

A. PURPOSE OF THE STUDY 

I. SELECTION AND VALIDATION RESEARCH 

2. ROLE OF THE JOB ANALYSIS STUDY 

3. OBJECTIVES OF THE JOB ANALYSIS 

4. ROLE OF THE EXPERT PANEL CONFERENCE 

5. OBJECTIVES OF THE EXPERT PANEL CONFERENCE 

B. PROJECT HISTORY e 
1- DEVELOPMENT OF THE WORKPLAN 

2. DEPARTMENT CLASSIFICATION PROJECT AND SAMPLING PLAN 

3. DEVELOPMENT OF THE INSTRUMENTATION 

4. PILOT TESTING THE INSTRUMENTS 

5. JOB ANALYSIS DATA COLLECTION 

6. DATA ANALYSIS AND INTERPRETATION 

7. 'EVIEW OFpMINNESOTA BASIC POLICE OFFICER 
RAINING ROGRAM 

8. SUMMARY OF RESULTS 



PROJECT BACKGROUND (CONTINUED) 

C. NEXT PHASES OF THE PROJECT 

1. EXPERT PANEL CONFERENCF. 

2. DEVELOPMENT OF KNOWLEDGEI ABILITY 1 PERSONAL 
AND PHYSICAL CHARACTERISTIC REQUIREMENTS 

3. DEVELOPMENT OF SUMMARY RECOMMENDATIONS 

D. NEXT PROJECT 
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1. DEVELOPMENT AND VALIDATION OF SELECTION PROCEDURES 
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II I. RECAP OF THE JOB ANALYSIS 

A. REASON FOR DIFFERENT METHODS IN THE STUDY 

B. THE JOB ANALYSTS 

C. JOB ANALYSIS METHODS 

1. PATROL OBSERVATIONS 

2. POST-SHIFT INTERVIEWS 

3. INCIDENT-ORIENTED INTERVIEWS 

4. ELECTROCARDIOGRAM RECORDS WHILE ON PATROL 

D. How EACH DATA SET WAS COLLECTED 
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IV. JOB ANALYSIS DATA COLLECTION INSTRUMEtlTS 

A. PATROL OBSERVATIONS 

1. ACTIVITY CLASSIFICATION: OBSERVER/INTERVIEWER LOGSHEET 

2. OBSERVER/INTERV1EWER NOTE SHEET 

3. A/BDF 

B. POST-SHIFT INTERVIEWS 

1. PRELIMINARY INTERVIEW OUTLINE 

21 ACTIVITY CLASSIFICATION 

3. OBSERV!R/INTERVIEWER NOTE SHEET 

4. A/BDF 

C. INCIDENT-ORIENTED INTERVIEWS 

1. SCREENER EXAMPLES 

2. OBSERVER/INTERVIEWER NOTE SHEET 

3. A/BDF 

D. EXAMPLES OF JOB ANALYSIS DATA 



V, LOGIC OF THE DATA ANALYSIS 

A. DETERMINE TYPES AND FREQUENCY OF POLICE ACTIVITIES 

B. DETERMINE BEHAVIORS INVOLVED IN CARRYING OUT THE 
ACTIVITIES 

C. REVIEW CONTENT OF POLICE OFFICER TRAINING PROGRAM 

D. SUMMARIZE SO THAT ACTIVITy/BEHAVIOR AND TRAINING 
PROGRAM INFORMATtON WILL PERMIT THE EXPERT PANEL 
TO SPECIFY REQUIREMENTS FOR: 

1. ABILITIES 

2. KNOWLEDGES 

3. PERSONAL CHARACTERISTICS 

4. PHYSICAL CHARACTERISTICS 

OF ENTRy-LEVEL POLICE OFFICERS. 

362 



VI. SUMMARY OF .. lOB ANALYSIS RESULTS 

A. SUMMARY OF POLICE OFFICER ACTIVITIES 

1. OVERALL ANALYSIS OF POLICE ACTIVITIES 

2. ANALYSIS BY DEPARTMENT CLASSIFICATION 

3. ANALYSIS OF FEMALE OFFICER ACTIVITIES 

4. ANALYSIS OF CRITICALJ EMERGENCYJ OR THREATENING 
ACTIVITIES 

B. SUMMARY OF POLICE OFFICER BEHAVIORS 

1. OVERALL ANALYSIS OF POLICE BEHAVIORS 

2. ANALYSIS OF BEHAVIORS BY MAJOR ACTIVITY AREAS 
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3. ANAI.YSIS OF BEHAVIORS USED IN CRITICALJ EMERGENCY J 
OR THREATEN'ING SITUATIONS 

C. ENVIRONMENTAL CONTEXT OF POLICE ACTIVITIES 

D. TRAINING PROGRAM CONTENT 



VII. TASK OF THE EXPERT PANEL 

A. REVIEW THE JOB ANALYSIS RESULTS 

B. REVIEW TRAINING PROGRAM CONTENT 

C. REVIEW LIST OF POTENTIAL ATTRIBUTE (ABILITY) 
KNOWLEDGE} PERSONAL AND PHYSICAL CHARACTERISTIC) 
REQUIREMENTS 

D. PROVIDE EXPERT OPINION REGARDING: 

I. WHETHER EACH ATTRIBUTE IS REQUIRED TO PERFORM 
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POLICE WORK 4It 
2. THE AMOUNT OF THE ATTRIBUTE REQUIRED 

3. IF THE ATTRIBUTE SHOULD BE "SELECTED FOR" THROUGH 
ENTRY-LEVEL SCREENING} OR "TRAINED FOR" ONCE 
ON THE JOB 

E. METHOD 

I. INFORMATIoN-GATHERING FORM 

2. SCALE FOR MAKING EXPERT JUDGMENTS 

3. AN EXAMPLE 



Expert Panel Procedure 

,.'1. I, o.t ... lDAUOD G: ~'dHit" Doel.d, •• penoDAI or pll,Ucal 
o ... ractert.Uc r.qulr_Du lor ,.rlo .. "". 01 ,oU ... -
"'I~t.d ....... Ior. 

I_truet IctD., 

Could.r .cb pollc. job "'lInlor. 'penoD' •• bUtt, to 
,.rtona t ............ lon ., requlr. cerUID bau .UUlNt •• ; t ... t 
le, ... r\UD abUIU •••• pecUIe job llDoel.dl •• , or certu. IIDre_1 
aad pb,.leal curaoterl.Uc.. Co"ld.~ .. eb job ....... lOl' I. 'VD. 
lead , ... U.t ot actralNt •• (abUIU ••• llDoel.dl", pereo .. 1 ... pb,­
.aleal a.""'."uterlaUc.) .od dec ad. 'b. d.rr" to .lIloll .ab attr;"". 
_ld CODtrllNt. to .ucce"'1I1 acccapUa_Dt 01 t ... "'lInIOl'. 11M 
, ... lolloea .. ecal., 

3 - .... Dthl-TII' •• ttrlbute l •• up t.uor ao a ..... lolcl .... tll.r tb. "'bnlor .UI ... 
alloc •• "lIl1, porlonoed. 

2 - U •• tul-TIIla ettrlbut. l. Dot .... Dtlal. INt 
~coDtrtbut. to .... d.rr" ID aucc .. a-
tllll, perlorelDI tb ........ Ior. 

1 - IIot lIel.vaat-TIlI •• hrtbut •• ould Dot CODtrl­
but. to .uce ••• ful pertOr.lDc. of \be be."lor. 

TASK 2: o.t.relDDtloD 01 tb. 1 .... 1 01 .. eb abUlt,. Doel.dl., per­
.0DDI or pb,.lcal c"'racterl.Ue r.qulr •• Dt •• ed.d tor 
perlOnIDDc. 01 polle.-r.lat.d ...... vlon at .d.quat •• Dd .u­
perlor 1 ••• la. 

IIU. tb ••• ount 01 lb. abll tty, kDoel.dl., pU.ODD I or pby' 
.lc.1 .haraeterl.U. (Utrlbut.) t~U U r.qulr.d to pertore til • 

...... vlor .t: I. AD .d.quU. I.vel. IOd 2, A .uperlor lev... V .. 
tb. tolloelDI ••• 1.: 

4 - A bllh •• ount ot lb. attrlbut. U r.qulr.d 
(tor ..... pl., only .bout S )"treont ot tb. 
I.n.r.l populatioD .ould b .... pected to 

3-
po ..... the attribute It 1b1. I.vel or bllb.r). 

A coaUdar.bl. a ... unt ot the .ttrlbute I. r.­
qulred (tor .... pl •• about 18 per •• Dt (oa. ot 
U.) of tb. I.a.ral populUlon would ..... -
p •• t.d to po ..... thO .ttrlbut. It tbl. I.vel 
or bllher). 

2 - A .ocIarue •• oua!, of tb. attribute I. r.quir.d 
(tor •••• pl ••• bout 50 perc.Dt ot tbe 1.~.r.1 
populatloa would b ... p.et.d to poe .... tb. 
utrabut. U tbl. l.v.1 or bllb.r). 

1 - A ... 11 •• ount ot lb •• ttrlbut. I. r.qulr.d 
(tor •••• pl.. n.arl, .11 In tbe l.o.r.1 popu­
IUloD would poen ••••• uUlcl.Dt •• 0UDt ot 
tb. attribute). 

T"SK 3: o.te .. an.Uon ot tbe OD.d to "S.I.ct tor" .... u. "Tr.ln tor" 
... :~ .blltt, •• nwl.dl •• penollDl or pb,.Ic.1 c ... r.ctert.u. 
r.qulr ... Dt.u. 

lalt,'uct lonl: 

IIDt. til. d.rr •• to .blch •• cb ."rlbute (.blllt,. knoel.dl •. 
per.on.1 or pb,.lc.1 c ..... "t.rlDttc) .u.t ... "OD ••••• d It ntrw to 
tb. job ..... 11. 1 • .,DDd IIr d.v.loped tbrou," to ... 1 (I •• c:~~l or brl.t 
on-tb.-job (oa .... ntb) trUaln,. VII. tbe tOlloetD, ac.i.: 

5· 'urol offle .. aun ... v •• 11 ot lb •• ttrlbute 
It Intry. TIl. Ittrlbut. elan~t be trua.d la 
• pr.cUcal .ad 'Uac" .... aner. 

4 - Patrol otttc ... u.t ..... HlPh III ot .ttrl-
bute .t .ouy. Oal y .... 11 •• ount (up to 
20 perc. at ) call be tl-IID.d tD • pr •• "t.sl .Dd 
.tt.cu •• DADMr. 

3 - Patrol oltH.r iltU.t 100 •• _t ot Dttrlbute 
at entr,: Ihlolif.~!p,·.rl up to 50 perceat caD ~ 
trUn.d. 

2 - Patrol ortlC.1 ... t ......... of Ittrlbu,. It 
.Dtr,. but .00t 01 tb. ""rlbute (up to 10 per­
c.at) can ... tralDud. 

1 - Pa trol otHOIr D .. d aot po ••••• on, ot t h • 
• urtbu,. It.iitPY .-';11 con ... trol ... d. ,,-----,----
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ATTRIBUTE 

I. Abilities 

I. AbUll, to .rll. conca •• , undeUhndahl. "o'aoc", 

I, AbUtl, '0 .rlle le,Iba,. 

3. AbUIl, to •• pr ••• an II'" ina 
•• ned or b,.rd Plllonilh. 

tbu eb leh h .. b •• n ob" 

4. Abillt, to •• pr ••• 10 .rUlne 
h 'ad b, Ina,h., pereull. 

tbu Itleb b .. b •• n r.-

D. tbUler '\0 lol1u. uUIe" tn.lrucllohl In r.np'etln •• 
cUclalla,"".",. report. 

8. Ab .... ' to cop, lnforutlon frOil 001 10urCI to IDolhe, 

I:~:,,.:n::r:~!c:::. r:=~:r ,:;. C:!'!!~:~.::'~::~:? 
7, AbUtt, to daplct In obJ_t or "'nt 10' dree'llI or In 

ache .. tlc fon fdr •• d.plctloa 0' ledeteat IClhl. dra. 
up 'or eIU •• n. Ilc,), 

" AbUtt, to r.,d Ind und.,. .. od .,U'en .. '.,.el 0' .... n •• 
dUllcuHr (ne"Plper, ..... tn •• tatroducto!'J t .... , .tc.) I 

a. Abl.I., to nad coap .... r.tt.n _t.r,al (I •• a. "at. caurt 

!~~:~::r!~ !r:n!::!o::!!:a !::~S .• ecban lea' or •• tb ... I lea I 

10. Abl"I, to und".Und llpo~.n ~ ••••••• 

II, AbUU, to •• pr ••• tbOU,bt. orall, to • el •• r, under ... :odlbl. 
.. qn.r. 

12. Abll .. , to IIpllln eo.pUcat.d I"'o .... tlon In .I.p" IIn,ul •• 

13, Ab'"t, 10 .uraei; •• pnUnt In'o .... tlon dlIr ... onl eO.-
.. nlnUonl Oll'.nlna abUH,). 

H, Abl"l, '0 project one' ..... ,i:c. cl.ar'" 

ID. Ab.llt, 10 add lad .ubluct. 

Ie, Abillt, to .. Hlpl, .nd divide. 

n. AbU", to eor. ellb 'uction., dec'_ll, or perc.nt ••••• 

18. AbllU, to plln a;, 'ppropl'hl' eour .. o •• ctlon to flUe. an 
obJec .• ~." -

18. AbU .. , to dl .. lop .Ua.nlth. lolulton. to proble •• nd 
to .......... tIe., ,. • .,.et"'o utnUt ••• 

10, AbU",. 10 .. ~ •• aund dec.hlon. "on Ibe IPJ'~" 
_ al, Ablll I, 10 rlc:'~!nh •• pet' I lie ",n. or .,.ptoO" ebleb In-

die." I hr.ar Or' broad.r pruble. or 1'".I"on. 

n, .IblUI, 10 'ocu. on I ".i and I,I!ora ethtnellonl .. 

23, Ab"It~· 1o IIItuct l.,.clUe d.t.n. 'nJ' a co_r'" •• 1 .r lnfor.'t tOil. 

U. Abl .. t" to (o.bina d.,.l .. 'ro' ... varaa .Qure •• 1o r •• ch 
I .olut Ion. 

2A. Abl"',' tu cu_paro Infur .. Uon fru •• '2",ral ltOurc •• ft.r 
.'.llarUI •• and da""NIC'''''~ 

20, Abl"',' to d ..... loJl .'If!rn.!h ••• plen,'lon. or c.u ••• ror .ltuat Sun. or I.ant ... 

• 

MATRIX OF ATTRIBUTE REQUIREMENTS 
FOR PERFORMING POLICE WORK 

ATTRIBUTE LEVEL 1 LE'IEL 2 
SELECT va. TRAIN REQUIREMENT REQUIREMENT REQUIREMENT ___ ."M 

1 2 3 t 2 3 4 t 2 3 4 t 2 3 4 5 
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BASES FOR REQUIREMENT 

Acllvilies Behaviors 
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ATTRIBUTE LEVEL 1 LEVEL 2 
SELECT vs. TRAIN ATTRIBUTE REQUIREMENT REQUIREMENT ~EQUIREMENT BASES FOR REQUIREMENT 

1 2 3 1 2 3 4 1 2 3 4 1 2 3 4 5 AClivilio5 Behaviors 

at. AbUat, to .adU, onl'l approacb or perlonll It,ll to r •• c:t. I In object h., 

ao. AbIlH, to Ita, wUh • prabl •• or Un. 0' t"LI.nt until lb, ! .. tter •• ,. •• ahad. 

a9. "bllll, to reca .. hctul. tn.oraaUon (lor .... p •• , 1 ••• , 

I ..... ~t.· dlacr'p.1ona, .tclnee nUlbln, etc,', 

30. Abtl", to r ••• bar WIIUI' ,nlora_tlon (pboto,r1pb, ple-

I tor.al dla.,la" bLllldlol .1,0Ul, uP, Itc,). 

31. AbUH, to ,. ••• btlr l .. clUe da'alll of • p •• t .... al 
(Iccldlnt. Irrllil, condition 01 bull,Unc. Itc,). 

3a. AblUt, to .pp., I,ap" .. cbanlu) prlnelp ••• (l ... r ••• , ! forel, Icclleratlon, Irh:tion, Itc,). 

n. "bIUt, to •• tt .. ,. thl tt •• nqulr4l'd to cOlpla'a In lvent. I I 
U. AbU tt, to hu'o n .. tn'Qraatlon qulcU,. 

3 •• AbUtt, to pel"or. I calp'all l •• rnld "1'." 0' ""' •• ntl 
upldl, In th. proper •• quenc •• 

t- --, .. - -
3 •. "bUn, 10 t,pe. ._-- ._- , 

I 
31. -, _. 
30. -- -- -- .-
3 •• 

to. 

U. 

-- .---

I 
I 

! I 
, 

i 

I 

I I 
. ~ .. 



ATTRIBUTE 

II. Knowledges 

1. PoUce repot" .rlt lnl procedllre •• 

I. Police dep.rt.nt ldalnlUntlve rul •• ud roeluhl.ou. 

~. PoUel 1,lnc, Jurledlctlon ... d Jurtedlcttona. ".HI (for 
•••• ph I rOI, Sherif'. bIIp.ft.n'l Illah,., p,trol Jur.ldlc­
tion) • 

4. ConUUuUon 01 tbe U.S. and the DiU 01 IAlbte, 

5. ShU Ihtut •• (tor .... pl., I'no.,otl Cd_h,l Codlt, Tnlltc 
Code, atc.). 

e. CIYU ,'I.bta he, 

1. Cll, ordlnlQc.l. 

eo P"rol technique. (undo. pa.rol. '01' •• 1 pllrol procldu,.., • 
• tc.) • 

e, .. odio c~nlc.tton rul •• Inl! procedure •• 

10. Int.rro,IUun and Intenlow technique •• 

11. lIetboct. lor adelhla'erlol chelled , •• t. Cfor •••• , •• , bll). 

U. Atrea. procedur •• and h •• of Irr •• t. 

U, &uer-c' buoktn. end proen.lnl prueedural. 

It. ".bulb for •• rvlna lu_onl lod chtl p.pou,. 

18. Rul •• of evldence. 

11. , ..... t~r.'nulo" nd deflnUlon. 

11. llethode for hlDdlln. evidence for hbonturJ .n •• ,e ... 

tI. b •• le lint .Id (tr •• l_nt Inr .hudl l Ilullplnl .tnor ble.dtnl, 
IrtU1CiI .... p.uUon, etc.). 

10. Adv.neect flnl .Id (cardlnllul.unar, n.uede-Uon, .top .... r. 
b1eodlnll l etc.). 

II. tr'U ic eoforce.nl 'echnlqu." 

II. Trill Ie direct Ion .echnlquae. 

Il. Iccldeot In.e.U •• ttun technlqu ••• 

aa. rle)d aoteU~'n •• nd '''Uchtn.c l.chnlqu .... 

la. Tecbalqu •• for hlndUn. Junn .. e offender •• 

al. Ha- to .'bdle pl!r.un' _Ith p.~chuloaICiI ur e.utlon ••• 'robJ •••• 

a1. Cr ... prevenllon equlp.-nt • .,d .. thud •• 

MATRIX OF ATTRIBUTE REQUIREMENTS 
FOR PERFORMING POLICE WORK 

ATTRIBUTE 
REQUIREMENT 

2 3 

LEVEL 1 
REQUIREMENT 

1 2 3 4 

LEVEL 2 
Rr.:OUIREMENT 

2 3 4 

SELECT VB. TRAIN 

2 3 4 5 

~---+---4~---r---+---~_4----+---+---~-~---4---·~-~-I·-----"~ 

BASES FOR REOUIREMENT 

Acllvitles Behaviors , 
I 
i 

l 
i 
i 
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ATTRIBUTE LEVEL 1 
ATTRIBUTE REQUIREMENT REQUIREMENT 

LEVEL 2 
SELECT va. TRAIN REQUIREMENT BASES FOR REQUIREMENT 

1 2 3 1 2 3 4 1 2 3 4 1 2 3 4 5 Activities Behaviors 

u. Pb,elell .'.a •• tactic •• 

3 •• "cblnlClI dlwh: •• lad h.,. lhe, worll ( ... .uu.Ular, In'Uc 
- - I--

rldar uat', .tre.MI, ba .. te lula.obtt. MC"'lnlel, etc.) • 

3&. • t.ple bind tooll .ad thelt uI.e (h __ " Icreedrh." c., I 
Jld, lUI ''''Dctl, ItC.). I n. Aul.abU. operat ton (aOrMI."lue'l urban or luburbl. opera-
tion 0' • DoiOt .,.blel.). I 

I 
37 • l.t,lac, drhlna 'Ichnique. (bl,h apeed. tn'Ue cb ••• 'Ich" 

• 'que., h ... rdoul ".l~.r dth'llI, etc.). 

31. _."the, plseaa.nl lad theh beb .. lot' (.oat lU'II, pa" 0' • 
lornldo, I.IIMnla. hUrd Ir ••• , t,ps 0' anow taU lad •• peeled 
e"lel on dth.n. condl Uonl, etc.). 

31. • •• h Icbool educaUon. 

• 0. ' .. octat ........ ; 
U. Col J ••• educI' Ion. 

42. 
I 

U. • >--... . ~ . ... 

I 
I I 

I 

" " 

~ '. ' 



ATTRIBUTE 

" I. Physical Characteristics 

.. Bet_.en __ onO __ In helaM • 

a. 0II1 ••• n __ onO __ in ..,.,ht. 
3. 'eiIM hi proportion to hltIJ,ht. 

t. "bUll, to recoin I .. dtf I.rane •• to lIOund paltenD hUIO 
ea.lne aound8, yolce dUrer.nc •• , dlff.rent caliber Ureu. 
d'.charlloo, etc,). 

5. AbUH, to recoantae chin.'" in .ounda. .. AbUIl, to ldent." and dhttnSII.hh colon • 

1. AbUlt, to Judae dl.Une" bet ... n •• 11 .nd obJecu, or be-
,_.an object. (depth percept Ion). 

8. AbUll, to .aln'''a I hlah level 0' ph,alul ... rlloa for an 
• •• ended period. .. AbUIl, to run an •• tended dl.Unca eUhoul .tappaol. 

10. AbU it, to coordinate aove.nl 01 hancbt and Ir ... I 
11. !tbUll, to coord" .. '. the .ove.nl 0' U.b. b •• ed on .1.uI. 

lnput. 

12. AbHH, to •• tntdn bod, b.hnce tn unu.u.l cont •• l. 
Cclt.btnl. cne.'na, ero •• ini! b.rrhtr8, etc.). 

U . AbUU, to .url 'otce. equlnlent to IUtlnl over 100 pounds. ... AbUity to ldeMU, adore of ".rlaue t'Plta (.lcohol, ... ollne, 
n.turI) ••• , odon 01 v.rtoue .aterhh _hen burnlnl t .IC.). 

L_ 

MATRIX OF ATTRIBUTE REQUIREMENTS 
FOR PERFORMING POLICE WORK 

ATTRIBUTE LEVel 1 LEVEL 2 
SELECT REQUIREMENT REQUIREMENT REQUIREMENT vs. 

1 2 3 1 2 3 4 1 2 3 4 1 2 3 

--c-. 

_. 
.-

,~ 

I 
~'r- -

TRAIN 

4 5 

-- I--f--

.-

BASES FOR REQUIREMENT 

Ac:tlvities Behaviors 
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ATTRIBUTE 

-
IV. Personal Characteristics 

I. 1.1IInlno •• to •• po ••• ~11 In phy.lce' dlna.r. 

I. I&lUnlne •• to u" pb,lleal fore ..... nU I)'hlu. 

~, l'U'".n ••• to perlor. d .. pitl ph,.lul dllco"ort. . , IUI1Rln ••• to work In f:oopentlon 11th oth'r •• 

a. Ope 00." to dUI.ranl t,p" of peopl •• 

I, IU'hlln ... to Vi •• peop18 objecthel, without prflJudlcl. 

~. Introyerllon CI"" elthdn1o). 

a, I.tro .... nlan (Outlolna, InthulhaUc I 1111'a,ne" to cltd liU 
l'reRler.) • 

e. 11Ulnln ••• to be .... rth •• od I.,re,,'n. 
1O, 'UllnIlD ••• to ••• u_ direction or cherse of • 11"1 .roup d. 

peoplo. 

II. IUltnane •• to chlllin •• peopll Iho UI bahulaa aU'Pldoue.,. 

12: Penonll cl,.nl1ne •• end n."ne ••. 

Il. Illiinan ... to Icupt r .. ponlllbUU, 'or own leUon •• 

U, Tlnane, to .oek reaponatbllily. 

", 111IIoln" •• to •• k. d.dalons hnlnl •• Jot con.squane ••• 

I •. IUUnlne •• to uke decl.lone 'Hho~t .pee.,tc .n.tructlon •• 

n. lotere.t tn pol 'c. eork. 

IB, Inten'at In I •• rnln~ noe .kU .. or ecqulrln. now In'or •• tlon. 

Ie, Honea.,/lnte.rlt, • 

20. Illllncno •• to l.provq 801' • 

21. DlpendabUlt, - teodoae, tn be' on t t. or to be the,.. ehen 
ne.ded. 

21, Abllit, to plr'or. eUoeUnl, under I.aUon.' .tt •••. 

33. AbU", to per'n ... eUlcUn" under ta_ pre •• ur •• 

U. IU UOIr.: " to en'orce In, he, 

U. '"ltal"'" •• to per' or. ro~tlne or .onntono .... lork, 

28, T.nelllnc, to b.- ,.at-aovlnlC .nd enerlet Ie •• oppo •• d to alaI 
.nd ... u, h"lI:ued. 

U. Tendenc, 'or ewenne •• or taood, or, ... t ••• nd ch •• rfu ....... , 
r.ther th.n .hotrlnl ,J~ctu.tlon. la aood .n" pI •• ,_ta •. 

21. Tendenc, to be lnt.,ollted In o .... rt Ict ,.,It, • •• np"ullcd to 
,,'hc.:llon end thlnklnll .eth .. ' .... 

2 •• T.nd~nc)' to be ,usrdr.'lIufI" roth.r ttun tru"Uul. 

30, 

31. -- _ .. , .. ---*_ .. --.-
33. .-----
33. ---- --- -----'- .. - ~-, ... --.--- .-

MATRIX OF ATTRIBUTE REQUIREMENTS 
FOR PERFORMING POLICE WORK 

ATTRIBUTE lEVEL 1 lEVEL 2 
SELECT va. TRAIN REQUIREMENT REQUIREMENT REQUIREMENT 

1 2 3 1 2 3 4 1 2 3 4 1 2 3 4 5 
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I. Abilities 

1. Ability to write concise, understandable sentences. 

2. Ability to write legibly. 

AcUvi ty: 

6. 

8. 

46. 

57. 

65. 

Behavior: 

16. 

69. 

70. 

Cemplete routine, non-patrol paperwork 
(leave requests, overtime request, 
benefitl forml, etc.) 

Participate in citizen information or 
education activitie. 

Update file of trouble areaslperscns. 
Hote and rpcord changes In tne peo_l~. 
buildIngs, and other features ~j 

-patrol route 

rake statements/confessIons 
_rlte tral11C cltatlon or warnln~ 

for movin;, mechancial or 531ctf 
vinluion 

Revle. notes t.ken It In earlier tj~. 

Trlnscrl be Intor.1 tlon fI .. 1I one souree to IDothe!' 
docu •• nt. 

Give I tonlll '""ech or pre!ll!:ltltton. 

3. Ability to express in writing that which has been ob­
served or heard personally. 

Activity: 
6. 

Behavior: 

Ca.plete routine, DOD-patrol paperwork 
(leave requeltl, overt i.e request, 
beDefita toraa, etc.) 

Obaerve and report potential trOUble 
apota and cODlrelatioDs of people 

IDveltilate aDd report attractive 
DuiaaDce, 

373 



4. Ability to express in writing that which has been re­
la,ted by another person. 

Activi ty: 

6. Complete routine, non-patrol paperwork 
(leave requests, overtime request, 
benefits forms, etc,) 

57. Take statements/confesslons 

Behavior: 

8. Lister. to a verbal Shtement or report (otne,' Inan 
radio dispatch), 

11. Rl!cal1 factual Information ontalnt'd It In ... rllt'r time. 

5. Ability to follow written instructions in completing a 
checklist-type report. 

Activi ty: 

6. Coaplete routine, Don-patrol paperwork 
(leave requests, overti.e request, 
benefits forma, etc.) 

50. Process arreated person (lingerprlnt. 
book, lock-up, etc.) 

65. Write trall1C cltati0n or warning 
for .avina, .ecuncial or .a1et~· 
vinlation 

BehaVior: 

17. Provide tntorwation by ftiling In a ehl!ck Itst. 

6. Ability to copy information from one source to another 
(copy drivers license number on citation, transcribe 
information from one report form to another, etc.). 

Activity: 

6. Complete routine, non-patrol paperwork 
(leave requests, overtime request, 
benefits forms, etc.) 

16. Call in license number or atop vehicle 
to make routlne motor ver.cle Check 

65. ~rlte tralllC cltatl~n or ~arnln~ 

Beha vio r: 

lor movinG, mechanclal or salcl~ 
vinla110n 

ti9. Transcrtbl! tnfor •• Uon f'H .. one sourCI! to IDotht'r 
doculDent. 
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7. Ability to depict an object or event in a drawing or in 
schematic form (draw depiction of accident scene, draw 
map for citizen, etc.). 

Act.ivity: 

29. Handl~ report 01 tral11c aCCident 

65. Wrlte tral11c cltatlo~ Dr .arnln~ 
for .oyina •• uellancial Dr .a1et~· 
y1nlation 

Behavior: 

79. Use paper and pencll to draw a plc\ure or schematlc. 

8. Ability to read and understand wri tten ma terLu I. f average 
difficulty (newspaper, .agaZine, introducto~ te~ts, etc.). 

Activity: 

56. Search records bureae tor photos 
and crlmlnal hIstorIes 

Behavior: 

L Read "O!rbal ",Q\O!rills. 

2. R~.d quantItative ",Iteria/s. 

10. Ability to understand spoken messages. 

Activity: 

15. Talk wlth business persons or residents 
abQ~t poteetial problems oc patrol 
route 

19. Appear' in court to prosecute cases 
handled or citatIons wrItten 

24. Handle report of prowler/trespassing! 
pe~ping tom 

28. Handle mi •• 1ng/found person call 
31. Provld~ bac_-up to responding ottlcer 
54. Interrogate suspects 

57. Take statements/cocfesSlons 

Behavior: 

16. U.e a pollee radio. 
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11. Ability to express thoughts orally in a clear, understandable 
manner. 

12. 

Activity: 

7. 

8. 

15. 

19. 

53. 

Behavior: 

Participat19n in regular departmental 
training 

~rticipate in citizen information or 
education activit~es 

Talk with business persons or residents 
about potential problems on patrol 
route 

Appeal' in court to prosecute cases 
handled or citations written 

Survey crime/accident scene 10r 
~it~eSses and inter~ie~ ~ltness~. 

28. Consul: with a su~ericr before ~roceedins, 

68. Give II slm~le oral re~ol~. 

70. Gl ve II fOrll:>1 spotech or ~r~!I!!~.:a t 10n. 

13. Give II complex oral report. 

Ability to explain complicated information in simple language. 

Activity: 

2. Check in/Check out 

8. Participate in citizen inf~rmation or 
education activities 

15. Talk with business persons or residents 
about potential problems OD patrol 
route 

19. Appear" in court to prosecute cases 
handled or citations written 

Beha dor: 

fO. 01 •• a fOnl:>l epeecb or preRe~:atloD. 

73. 01 •• a caaples oral report. 

f.. ... II pollee radio. 
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13. Ability to extract important information during oral com­
munications (listen,ing ability). 

Activity: 

1. Roll call 
7, Participation in regular departmental 

traini ng 
15, Talk with business persons or residents 

about potential problems OD patrol 
route 

23. ~andle report of arguments/disputes 
among familY/Deighbors 

29, Handle report-of traffic accident 
57. Take statements/confessions 

Beha vior: 

fe. aI. a pol1Ge radio. 

14. Ability to project one's voice clearly. 

Activity: 

8. Participate in citizen information or 
education activities 

23. ~andle report of arguments/disputes 
among famil)'/Delghbors 

25. Handle report of fighting, disorderly 
conduct, or mlschevous conduct 

Behavior: 

68. Give a 'lmpl~ oral r~pol~. 

76. Use a polic~ radio. 

78. U,~ a t.l.phon~ to provide information. 

15. Ability to add and subtract. 

Behavior: 

36. Perlorm mathematic:1l calculations lnvoldn!; countinlt. 
adding, or subtr3ctin!; whol~ numbers. 

16. Ability to multiply and divide. 

Beha \'io J': 

37. Perform lIIathematical c3lculation!! Invoh'inll lIultipltca­
tion or division of whole nUlllbers. 

377 
~ 



17. Ability to work with fractions, decimals, or percentages. 

Seha dor: 

38. Perform mathematicAl calculations involving decimals. 
tractions, or percenta~es. 

18. Ability to plan an appropriate course of action to reacb an 
objective. 

Activity: 

'9. _. >'lan patroJ. route lor upcoming shift 
36. Establish roadblock . 
41. HaDdle crowd control at parades, fairs, 

etc. 
59. Perform stake-out surveillance o~ 

persons or places 

Seha \'io r: 

:11. Carefully phn a course of a.:tion in advance (e.!:., 
start of shift or earlier). 

20. Ability to make sound decisions "on tbe spot." 

Activity: 

a~. Provide emerieDcy medical eervice 
(firat aid) at aceDe of accident/ 
crime 

40. Control or ezt1Diuiah fire 
42. Handle crowd at demonstration, protest, 

picket liDe, emereeDcy aceDe, etc. 

(:3. Stop and lnterrogate SUSP1C10Ul: pt:r!:oM'l: I 

vagrants, posslble runaways 

Behavior: 

32. Plan a course of action "on the spot" (!I.g., 5 minutes 
or less before th~ action). 

41. Drive an automobile under hil:h speed or 
other emergency conditions. 
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21. Ability to recognize specific signs or symptoms which in­
dicate a larger or broader problem or situation. 

Activity: 

51. Search crIme/accident scene ior 
physIcal eVIdence 

Behavior: 

30. Determine the appru~rl~te action In an ambiguous 
sHuation. 

33. Combine Information from more than one source to reach 
a conclusion. 

34. Analyze or break down information to improve under­
Uandlng. 

25. Ability to compare information from several sources for 
similarities and differences. 

Activi ty: 

16. Call in license number or stop vehicle 
to make routIne motor vehicle CheCK 

11. Transport or deliver money and other 
materials 

51. Search crIme/accIdent scene !or 
phySical evidence 

Behavior: 

9. Observe an on~oln~ event or set of behavior~. 

33. Combine i"form~tion from more than one source to reach 
a conclusion. 

39. Compare Information obtained orallv 91th ph,sical evi­
dence to determine accuracy of report. 

26. Ability to develop alternative explanations or causes for 
situations or events. 

Ac ti vi ty: 

51. ~earch crime'laccident scene lor 
phYSical ev1de~ce 

Behavior: 

33. Combine information from more than one source to reach 
a conclUSion. 
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29. Ability to recall factual information (for example, laws, 
suspects' descriptions, license numbers, etc.). 

AcHvi ty: 

19. Appear in court to prosecute c~ses 
handled or citations written 

Behavior: 

15. Identify a person based on a verbal de~crlpt ion. 

1? Recall factual information ontalMd It an (oarller ! Ime. 

30. Ability to remember visual information (photograph, pic­
torial display, building layout, map, etc.). 

Activity: 

19. Appear-in court to prosecute cas~~ 
handled or citations written 

Behavior: 

14. Recoanize a person scen In the pa~t or In a photo. 

31. Ability to remember specific details of a pastevent 
(aCCident, arrest, condition of building, etc.). 

Activity: 

15. Talk "'1 tr. bWliness persons or reSldents 
about poteDt1al problems OD patrol 
route 

19. Appear-in court to prosecute cases 
handled or citations written 

Behavior: 

17. Recall fa<:tual Information OhUIMd at an ('3rller ! Ime. 

18. lIe_mber sJMtciflc daul1s 01 a put event. 
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34. Ability to learn new information quickly. 

Activity: 

1. Roll caU 

7. Participation in regular departmental 
training 

15. Talk With business persol1s or residents 
about potential problems OD patrol 
route 

32. Re.pond to report of serioua crime 
(e.g. shooting, breaking and entering, 
robbery, a •• ault, rape, homicide, etc.) 

34. Respond to emergency, non.routine serVice 
call (red light, airen, etc.) 

35. Ability to perform a complex learned series of movements 
rapidly in the proper sequence. 

Activity: 

34. Respond to emergency, non.routine service 
call (red light, airen, etc.) 

38. Provide emergency medical service 

Behavior: 

(first aid) at scene of accidentl 
crime 

41. Drlv@ an lutomobtlt' under hll:h sp@ed or 
other @mer~ency condttlo~s. 

42. Maneuver a vehicle in ~ ttl;ht spot. 

43. Withdraw and point a firearm. 

47. Use hand-te>-h3nd fil:htlng. 
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II. Knowledges 

33. Physical defense tactics. 

Activity: 

26. 

u. 
47. 

52. 

Beha \'ior: 

Haudle report of fishtiDi, disorderly 
cODduct, or .ischevou. cODduct 

SaDdle crowd at de.onatrat1oD, protest, 
picket liDe, .. erseDcy aceDe, etc. 

~ace 1Ddividual uDder arrest 
(SearCD, Sive rishts, questlon, 
etc. ) 

Guard cri.e/accident se~ne and 
evidence until other 1&\0' 0111 cers 
arrive 

41. Use hand-lo-hand fil:ht1ng. 

39. High school education. 

Activity or Behal'1or: Insufficient Data 
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III. Physical Characteristics 

3. Weight in proportion to height. 

Activity or Behavior: Insufficient Data 

4. Ability to recognize differences in sound patterns (auto 
engine sounds, voice dit\'rences, different caliber firearm 
discharges, etc.). 

Acthity: 

S. Repair and maintain equipment/vehicle 

27. Handle report of noise complaints 

30. Respond to burslar alarm 
44. Observe and report potentlal troubl~ 

spots and co~gregations 01 people 

Behavior: 

8. 

9. 

11. 

19. 

Lislcn 10 a verbal Sl~lcmcnl or rcporl (Diner lnan 
radio dispatch). 

Observe an on~olnR event or s~t 01 behD.ior~. 

Listen for sounds fro~ an obj~ct(s) or person(s). 

Recollnlze dillerences In ,ounds I')r rancrns ", sound",. 

6. Ability to identify and distinguish colors . 

. Activi ty: 

11. Patrol business dutnct by auto 
22. Process lost/stolen/found property 

51. Search cTlme/accldent scene fot 
physlcal eVldence 

62. Inspect construction Sites, placet 
of entertainment, restauranu to!' 
code, health, safety vlol~tlons 

Beha \'ior: 

3. Qet In'orma, ill" Ir"," picloria' uf &:ra"hlc maleoria',.. 

S. Obs<"rvO!' a visual display Of olheor dt"'iee (CRT, lIau",-'5, 
dASh boa I'd, .. , t' 1. 

9. ObservO!' an on~olnR event or set 01 behaviors. 

27. E,umln~ obJ"CIS visuallv In d"l~rmln" and ("'al lOll' 
SlmllarltlC" or dil'''r~nccs. 
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7. Ability to judge distances between self and objects, or be­
tw~en objects (depth perception). 

Activity: 

35. 

39. 
67. 

70. 

Behavior: 

Direct traffic at acene of accident 

R.scue drown1nl v1ctlm 
Maintain stationary!movlnu patrol 

for speed, red light, or other 
v101atlons (without radar unlt) 

PartiC1pate in tral11c Chase 

13. £8tl.al& or m.asur& th& distance ~t.een obJects. nr 
belween sell and object. 

22. Eati.at& the size ot an object(s) or person. 

26. Determine the "hyslcII r"8ltinn 01 oh.1ects. 
oil. Drhe In lutomobllp under hllth speed or 

other emergency conditions. 
42. Maneuver a vehicle In a tI!;ht spot. 

8. Ability to maintain a high level of physical exertion for an 
extended period. 

Activity: 

25. 

38. 
47. 

58. 

Beha dor: 

Handle report of fighting, disorderly 
conduct, or mischevous conduct 

..scus drowa1D1 Ylct1a 
Place individual under arrest 

(search, live rlghts, ~uestloc, 
etc.) . 

Particlpate in "raid" to serve 
warrant 

46. Restrlln tne .ovements or activity of .nOlher person. 

50. ClIlib an object vertically, 

54, Run at full speed mUl'e than 50 leet, 

57. Lift an objee(/~r8on welKhln~ mure than lao rnunds, 
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10. Ability to coordinate movement of hands and arms. 

Activity: 

5. Repair'and maintain equipment/vehicle 

35. Direct traffic at ecene 01 accident 
42. Handle crowd at demonetrat10n, protest, 

picket line, e.ergency ecene, etc. 

Behavior: 

62. Swtm Ipss thIn SO feet. 

74. Give al;ns or alKna1s frae a distance USing hInds 
aDd arlls. 

11. Ability to coordinate the movement of limbs based on visual 
input. 

Activit)·: 

3S. Direct trafflc'at aceDe of accideDt 

40. CODtro~ or eKtiDruieh fire 

70. Participate 1n tra!f1C chase 

Beha "ior: 

41. Drive In lutomoblle under hi5:h speed Dr 
other emorgeney condit ions. 

42. ..aneuver a veh i c Ie in a t lI;ht spot. 
43. Withdraw and pOint I flrearlD. 

12. Ability to maintain body balance in unusual contexts 
(climbing, crawling, crossing barriers, etc.). 

Activity: 

24. 

30. 
40. 

42. 

Behavior: 

50. 

61. 

64. 

Handle report of prowler/trespassingl 
peepiDg tom 

Reepond to burglar alarm 
CODtrol or eKtlDguleh lire 
HaDdle crowd at de.onetrat10n, protest, 

picket I1ne, •• er,eDcy .ceDe, .tc. 

Climb an object vertically. 

"aintlln body balance to prevent fallin~ (other than .alkin~ 
or uandlng). 

Jump. Apnn or 4 or .or~ feet. 
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13. Ability to exert forces equivalent to lifting over 100 pounds. 

Activity: 

25. Handle report of fiihting, disordefly 
conduct, or mi.chevous conduct 

26. Handle report of intoxicated (liquor, 
drUiI) perlon 

38. Provide e.errency .ediGal lervice 
(firlt aid) It Icene of Iccident/ 
crille 

39. Relcue drowninl victt. 
42. Handle crowd It dellonstrltion, prot_st, 

picket line, e.erlency Icen., etc. 

Behavior: 

46. Restrain ille ftlovelllents or activity of anotner person. 

50. Clll1b an object vertically. 

57. Lift an obJec{/per!lon weli:hln!! lIIore ttlan \00 pr:l)nds. 

60. Mov. or pull an object/person well{hlnl{ 1I0re tllnn 100 pound~ 
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IV. Personal Characteristics 

1. Willingness to expose self to physical danger. 

Activity: 

25. Handl!! re'pOi"t 01 fighUng, di&ord!!rly 
conduct, or .iachevous conduct 

32. .eapoDd tu report ot a.rioue cri.e 
(e.l. abootiQi, breaking and eDt!!ring, 
robbery, aaaault, rape, bomicid!!, etc.) 

42. Hand~e crowd at deaonetration, proteat, 
pic.et liD!!, e.ergeDcy aC6~e, etc. 

TO. Participat!! in traffic cnaa!! 

Behador: 

41. Drlv~ an automobllp under hlllh spe~d or 
oth~r ~m~rgency conditions. 

45. Us~ I balon or nl~ht stick 10 subdue I susp~ct. 

46. R~strltn l"~ ~ov~menls or Ictivlty of another p~rson. 
47. Use hand-lo-h~nd ri~hllng. 

2. Willingness to use physical force against others. 

Activity: 

25. HaDdle report of fighting, diaord!!rly 
conduct, or .iachevous conduct 

42. Randle crowd at d .. onetration, proteat, 
pic.et line, .. er,ency acene, etc. 

47. Place individual uad!!r arr!!st 
(searcb, ,iv!! riehts, questlon, 
etc. ) 

Beha\'ior: 

43. W1thdraw and point I rlrearlD. 

44. Dl!1eh.r~~ a rirearm. 

45. Use I baton or n11lhl stick 10 lIubdue a suspect. 

46. Restrain t"~ ~ove,"ents or activit)· of another person. 

n Use hand-lo-h~nd fi&:htlng. 
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3. Willingness to perform despite physical discomfort. 

Activity: 

14. lIa1ntainUaUonary patrol (Dontraffic) 

to. Control or •• tlaculah tlr. 

Behavior: 

46. Restrain tne ~ovements or activity ot another p@rson. 

66. SUnd tor R 10nl: rl'rlod of 11:n@ (2 hr~. or ,"orr). 
67. '~1~ tor n JonR pl'rlod of tllll'~ (2 hrs. or "orr). 

~. Willingness to work in cooperation with others. 

Acthity: 

:'. ParU(!1pa Uon 1n' r'.rul&r departaeata1 
trai,ll1111 

15. Talk with buelne.s persona or reaid.nts 
abov.t potenUal l,robleilli on pa tr01 
rout. 

21. ProVld. a •• i.tanc. to .tr&nd.d'.otorl.t. 

Beha vior: 

II, Ltstl'n to I \'erb31 Shtoml'nt or report (Olnel' In~n 
udlo dlsplteh). 

28, Consul: with' super1cr hefore proceedinG. 

72. Zapl,1n a point to , Iroup of 2 or more I'@ople. 

5. Openness to different types of people. 

Activit)·: 

8. Part1c1pate in clt1&en 1nfo,..at10n or 
.ducation activiti •• 

21. 8an~,. report of arlueent./di.pute • 
.. onl f .. l1y/nelrbbor. 

Seha vior: 
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6. Willingness to view people objectively ~ithout prejudice 

Activity: 

24. Bandle report of pro~ler/tre.pal.inrl 
peepiDr tOIl 

25. Bandle report of flght1Dr, dilorderly 
oooduct, or .ilchevoUi cODduct 

26. BaDdle report of intoaicated (llquor, 
drual) perIoD 

54. IDterro,ate luepecta 

Beha vior: 

11. tap~aln a la- or r~t:·; 1 a t ion to a nothl'r p~rson. 

9. Willingness to be assertive and aggressive. 

Activity: 

20. Serve warraDtl, aumaonlel, aubpoeDas 
43. Stop and interrogate SUSP1Cl0US p~rbons, 

varranta, posSible ru~a"'ays 

Behavior: 

45. Use a baton or ni~ht st ick to sllbdlle a suspect. 

47. Use hand-to-hand righting. 

11. Willingness to challenge people who are behaving suspicio~sly, 

Acti vi ty: 

24. Bandle report of prowler/tre .• p .. ainrl 
peeplDr tOIl 

32. .lspoDd to report of alrloue crl •• 
(e.,. sbootiDl, brlakiD( and enterinr, 
robbery, .. sault, rape, boaiclde, etc.) 

(3. Stop and interrorate susplcious per~ons, 
vagrants, possible runaways 

44. Oblerve and report potential troubl~ 
spots and COD,rerations 01 people 

Behavior: 

7. Obsorve 3n ohjecI Csl Qr oersonCs) b~vond arm's reach. 

32. Phn a eours~ of action "on the spot" (l".g., 5 mlnutl's 
or less before the action). 
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13. Willingness to accept responsibility for own actions. 

Activity: 

43. Stop and interrogate suspicious peTbonb, 
vaKrants, possible runAw~ys 

47. Place individual under arrest 
(aearch, give rirhts, q~estion, 
etc. ) 

54. Interrorate suspects 

65. Write tralllC citation or warning 
for .oVing, .ecftancial or sa1etr 
vinlaUon 

Beha "ior: 

30. Determine the appru.ri~te ~ctlon In ~n amblguou~ 
situation. 

31. Carefully plan a course of a~tion In advance (e.g .• 
Btart of shift or earlier). 

35. Determine whether physical force was required ag31nst 
another person. 

14. Tendency to seek responsibility. 
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Activity: 4It 
8. Participate 1n c1tizen 1nformation or 

education act1v1ties 

«3. Stop and intel'rogats SUSP1CiOUS pE:TbOnS, 
varrants, possible runaways 

44. Observe and report potential troublE: 
spots and congregations 01 people 

Behavior: 

29. Deter=ine th~ oppropriate nctlon in a £!!!! situation. 
30. Determine the appru.Ti~te ~ctlon in an amblsuous 

s itua tion. 

31. Car@fully plan a course of a~tton In advanc@ (e.g .• 
start of shift or @arller). 

16. Willingness to make deciSions without specific instructions. 

AcHvi ty: 

23. Band!. report 01 arrusftnts/d1sputes 
amonr tamilY/D.irhb~rs 

39. Re.cue drowD1ac vtct18 
to. CODtrol or •• ttnguiSh ttr. 

Beha vior: 

30. Determine the appru.ri3te :lctlon in an ambisuous 
situation. 

34. Analyze or break down inforllatlon to III prove und@r­
standing. 



• 17. Interest in police work. 

Activity: 

10. Patrol residential area by auto 

21. Provide assistaDce to stranded mDtorists 

Behavior: 

9. 

71. 

16. 

Obs~rv~ an on~otnR ~vent or 5~t 01 behaviors. . . 
Explain a 1a. or rec::lation to another person. 

u •• a pollee radiO. 

18. Interest in learning new skills or acquiring new information. 

Act1 vi ty: 

7. Participation in rerular departmental 
trainilllr 

.6. tJpcSa te file 01 trouble areas/persons. 

Behavior: 

Hote and record changes in the people. 
buildings, and otber teatures 01 
patrol route 

1. Read verbal ~aterlals. 

19. Honesty/integrity. 

Activity: 

17. Tranaport or deliver aoney and other 
uterial. 

18. Guard prisoDers in bospital, court, etc . 
• 7. Place individual UDder arrest 

(search, ,ive rights, questlon, 
etc. ) 

Behavior: 

29. Determine th~ ~pproprlate nctlon In a Sl!!r situ~tion, 
30. Determine the .ppru~rlate action In an ambiguous 

5ituat lon, 
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20. Willingness to improve self. 

Act! vi ty: 

7. Part1c1pat10n in regular departmental 
tra1ning 

21. Dependability - tendency to be on time or to be there when 
needed. 

Activity: 

31. Prov1de back-up to respond1ng off1cer 
34. • •• pond to •• ergency, non-rout1ne .erv1ce 

call (red 11ght, .1ren, .tc.) 
38. Provide ••• rgency .ed1cal .erv1ce 

(t1r.t a1d) at .c.ne ot acc1dent/ 
criee 

--~. 

22. Ability to perform effectively under emotional stress. 

Activity: 

23: 'l!andle report of arguments/d1.putes 
aeong fam1ly/ne1ghbors 

25. Handle report of fight1ng, disorderly 
conduct, or .1.chevous conduct 

32. • •• pond to report ot .er10ua cr1~e 

BehaVior: 

(e.l •• boot1Di, break1ng and enter1ng, 
robbery, .... ult, rape, hom1c1de, etc.) 

30. Determine the appru.~i~te ~ction in an ambiguous 
Situation. 

41. Drive an ·automobl1t> under high speed or 
other emergency conditions. 

27. Tendency for evenness of mood, optimism and cheerfulness, 
rather than showing fluctuations in mood and pessimism. 

Activity: 

15. Talk w1th bua1ne •• per.ons or re.idents 
about potent1al problems on patrol 
route 

4~. ~ndle crowd It deaoDBtrltion, prote.t, 
p1cket l1ne, ... rlency acene, etc. 
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