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All 200 evaluations in the sample to be analyzed by the project have
now been read by one (or in some cases two) members of the project team.
The time to do this extended through September due to the unanticipated
magnitude of this task. Work during this quarter included, in addition
to completion of the sample, further progress on model-based evaluations,
Beilyesian methods of evaluation, process evaluation, and use of evalua-
tion by decision makers. Also, some of our early work is now about to
receive national visibility via conference presentation and journal pub-
lication,

Personnel:

The projec; staff members described in the first quarterly progress

report have continued to contribute to progress on this grant during the

third quarter., Vicki Bier, Ed Kaplan, and Cheryl Mattingly each worked

full-time for two months during the summer to read the reports in the sample

of 200 evaluations. They completed that task on September 30.
Professor Willemain is on leave this academic year at Brandeis Univer-

sity (The Heller School), but retains informal contact with the project.

Mr. Thomas K. Wong of M.I.T.'s Department of Electrical Engineering and

Computer Science continues to assist on computer-related project activities.

It is anticipated that he will remain as a part-time employee for computer

matters for the remainder of the project.

We are fortunate this quarter to have two new graduate students joining

our project. Mr. Tim Eckels is a Master-of-City-Planning (MCP) student
with prior experience in studying corrections programs. He is quite

interested in exploring the interfaces between the qualitative features of




process evaluation and the more narrow quantitative attributes of outcome
evaluations. Due to the project visibility and centrality in M.I.T.'s
Department of Urban Studies and Planning ~ "DUSP" - (see interview
recently published in DUSP News, attached as Appendix A), our project has
been designated a "research cluster" im the DUSP. Four incoming MCP
students this year are funded by U.S. Office of Education (O.E.) grants,
and each is assigned to ome of the four research clusters (evaluation
research being one of them). Tim is our 0.E.-supported student working
with the project as a research assistant. This is an example of how a
supported project can often attract additional researchers, not directly
" supported by the project, provided that the project is compatible with
the educational and research needs and priorities of the institution.

Nancy Redchman is an incoming PhD student in DUSP, having extensive
experience ia criminal justice evaluation, primarily through the Vera
Institute in New York City. She is a fully supported research assistant
on the project. Her special interest is the use of evaluation by LEAA
State Planning Agencies (SPA's). Nancy, together with Tim, spent most
of September and October reading 25 evaluations from our sample of 200,
in order to familiarize themselves with the project.

Delays have occurred with getting the questionaire data onto our newly
completed computer system, For that reason we have hired Miss Dawn Richard,
a senior at Wellesley College, as a part~time typist to expedite the trans-
fer of the raw data to the computer. Later, Dawn may become involved in

some of the substantive issues of the project.



Computer Programs:

Mr. Wong has now completed his extensive set of natural language,
interactive computer programs for use with the questionaires - both at
the input stage and at the analysis stage. A user's manual is available
in draft form. The project will release a final version during the next
quarter. We are looking forward to demonstrating this package of com-
puter programs to interested individuals at LEAA.

Publications and Dissemination:

The project produced two publications during this quarter:
"Analysis of a Contingent Experimental Design,
a Before-and—After Experiment with a Baseline
Period of Random Duration," Thomas R. Willemain.

"The Congested Median Problem," Oded Berman and
Richard C. Larson.

Willemain's piece is a first example of a major developing theme of
this project: the need for flexibility, adaptibility, and feedback in the
conduct of evaluations, In essence, we see the need for a theory of con-
tingency design of experiments. Such designs would allow for adaptive
updating of information regarding parameter estimates, adaptively timing
of various evaluation activities, inclusion of certain "unintended conse-
quences'" experienced in the evaluation, and incorporation of subjective
as well as objective information into the evaluatiom.

The abstract of Willemain's piece follows:

This paper introduces a simple "contingent-
experimental design' and outlines how the contingent
design would operate and how it would be evaluated.
The familiar "before-and-after" type of experiment

is modified so that the duration of the '"baseline'
period, rather than being fixed before the experiment,




is made contingent on the experimenter's prior estimate

of the experimental impact and on the baseline data as

they appear. At the conclusion of each day of the base-
line period, a decision is made as to whether to terminate
the baseline at that time, weighing the costs of extending
the baseline by one day against the benefits of better
estimating the experimental ilmpact. An analytic frame-
work is proposed for making this decision and for comparing
the contingent design against an alternative having a
baseline period of fixed duration.

We are also finding a lack of critical thinking about the physical ele-
ments of process, particularly in the logistically oriented gtudies. We cited
an example of this in the last progress report, dealing with regression analy-
sis and times, distances, and speeds. Because of these deficlencies, we are
directing a major effort on the project toward "model-based evaluation." The
term model here suggests axiomatically derived model in contrast to statisti-
cally "discovered" model. Ed Kaplan's M.C.P./0.R. Masters thesis will focus
on model-based evaluations. Dick Larson plans to present a paper on model-
based evaluation at the next International Meeting of the Institute of Manage-
ment Sciences (TIMS)., One class of model that is useful in police experiments
is the hypercube model, which depic¢ts analytically the behavior of a spatially
distributed emergency service system operating under alternative deployment
options. Recent work on the model is summarized in the paper by Berman and
Larson, the abstract of which follows:

The median problem has been generalized to include
queueing-like congestion of facilities (which are assumed
to have finite numbers of servers). In one statement of
the problem, a closest available server is assumed to han-
dle each service request. More general server assignment
policies are allowed, however. The analysis requires keep-
ing track of the states (available or unavailable) of all
servers. Paralleling the standard deterministic median
problem, the objective is to minimize the expected travel
time associated with a random service request, weighted

appropriately by the equilibrium state probabilities of
the system., Under suitable conditions, it is shown that




at least one set of optimal locations exists solely
on the nodes of the network. This analysis ties
together previously disparate efforts in network
analysis and spatial queueing analysis.

In addition to these two project publications, two earlier project
publications have been selected for presentation at the Second Workshop
on Criminal Justice Evaluation (Washington, D.C., November 20, 21, 1978):

KAPLAN, Edward H., "Evaluating the Effectiveness of

One~- Versus Two-Officer Patrol Units," June, 1978,

61 pp.

WILLEMAIN, Thomas R., "Bayesian Analysis of Crime

Rate Changes in Before—and-After Experiments,'

June, 1978, 16 pp.
Both of these papers will be presented in the "Evaluation Methodology"
session of the workshop. In addition, Dick Larson will be the moderator
of a session of evaluation in police services.

Ed's paper, cited above, has also been accepted for publication by the

Journal of Criminal Justice.

The Sample of 200:

A complete listing of the 200 evaluations comprising our sample is
given as Appendix B. The questiona%re responses for each have been read
into the computer, using the code list given in Appendix C. Illustrative
regponses are shown in Appendix D.

Publications Acquired:

Ms. Dorothy Green has again been very busy acquiring required project

documents. During this quarter, 68 new documents were acquired, all cited

in Appendix E.



Future Activities:

The project is now ahiead of schedule in certain areas and behind
schedule in others. The:area of most serious concern is the processing
of the 200 evaluations, which has been much more time consuming than we
had expected. Because of this, we anticipate now drafting an interim
report for LEAA in January, summarizing our questionaire responses to
the sample of 200, without first contacting the original authors or con-
sumers of the evaluations. The questionaire to the original authors
would be sent out, tentatively, in February. The areas in which we con-
tinue to be slightly ahead of schedule are the methodology-related areas,
as evidenced alrzady by anticipated conference presentation and journal
publication. We hope to sustain these efforts at an accelerated pace.

Also during the next quarter we anticipate a paper by Ed Kaplan on
model~based evaluations in corrections, a paper by Cheryl Mattingly
reviewing process evaluation and its relevance to criminal justice programs,
and a piece by Vicki Bier that would structure in a comprehensive way
Bayesian methods as they apply to evaluation research.

Finally, we hope to continue to maintain the procedure of ar least
one site visit per quarter to Washington to review our progress with the

program moniltor.
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Report on Faculty: Richard

Larson

Dick Larson is an Associate
Professor of Electrical En-
gineering and Urban Studies,
and the Co-Director of the

Operations Research Center.’
The following interview

took place in October.

Q.

Give me a little back-

ground on the Operations
Research Center.

A. We're like a department
without really being a de-
partment, from an adminis-
trative point of view.

We!

on

re the only organization
campus which admits its

own students, and grants
its own degrees, without
being a department or a

division.

In terms of his-

torical background, the

ORC was founded by Profes-
sor Philip Morse twenty-
five years ago, and it has -
been an interdepartmental
program from the beginning.

Q. And your own bz .kground?

A. I was an MIT undergrad-
uate and then a graduate
student in the Department
of Electrical Engineering.
I became interested in
Operations Research be-
cause I was looking for a
way to apply my skills to
problems in the public
arena; and because I was
once the indirect victim
of a crime, I became inter-
ested in police operatiouns.

" I did some independent

study work in this field in
the fall of 1965, and this
led to a position on the
Science and Technology Task
Force of the President’s
Crime Commission.

So I worked as a Task Force
member while I was still a
graduate student here, and
I was involved in helping
to write parts of the Com-

continued on next page
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migsion's report, which
came out in 1967. This pro-
vided topics for both my
Master's thesis and doctor-
al dissertation, which ex—
amined the process of po-
lice deployment. The sub-
ject had never really been
investigated before, using
Operations Research tech-
niques.

At the time, I was working
with Al Drake, who is still
connected with the Center,
and with Amedeo Odoni, a
fellow student at the time
who shared many of my re-
search interests. When
Amedeo and I joined the
faculty in 1969, we decided
that there was a need for
an O.R. course which would
address urban issues. We
put together an outline for
"Analysis of Urban Systems,"
a problem-oriented course.
Aaron Fleisher was interes-
ted in the precject, and sug-
gested that it be presented
as a joint subject with
Course 1ll. This is how I
became involved with Course
11, and eventually received
a joint appointment.

Currently, my "home depart-
ment" is Electrical Engi-
neering and Computer Sci-
ence, and I hold a joint
appointment with the DUSP
faculty. I seem to spend
about an equal amount of
time with students from
both departments. I became
Co-Director of the ORC
about a year ago, and so a
lot of my time is spent
here. Jerry Shapiro is the
other Co-Director, and he
tends to the deterministic,
global analysis kinds of
problems, like energy sys-

tems. I look at the more
probabilistic, public sec-
tor and day-to-day manage-
ment issues.

So the students I deal with
range from MCP and doctoral
students from Urban Studies,
to Master's and doctoral
students in Operations Re-
search, to Master's and
doctoral students in Elec-
trical Engineering and
Computer Scilence. This
means that I'm presented
with quite a range of acti-
vities every day. For ex-
ample, we're currently
working on a project funded
by the Law Enforcement As-
sistance Administration.
It's an eighteen-month
project, entitled "Evalu-
ating Evaluations: The
Challenge of Finding a
Flexible Methodology."

Q. That's the title?

A. Yes; titles are impor-
tant. We have five students
working on that project,
four of them from the DUSP
-~-Nancy Reichman, Tim
Eckels, Cheryl Mattingly,
and Ed Kaplan. Ed, by the
way, just had a paper ac-
cepted for a national con-
ference and for an upcom-
ing journal., The vast ma-
jority of papers submitted
to the "referee" process
are rejected, so it's
quite a tribute to the
quality of his work.

The substantive issue of
the project is examining
the effect of actions based
on past evaluations, using
a sample of 200 such evalu-
ations. We look at the

ways evaluations are used,

abused, and misused, the
extent to which a given
evaluation affected subse-
quent decision-making, how
it affected the budget
cycle of the agency which
funded it, and similar
questions. We try to make

a "horizontal cut," to find
out how evaluations are
performed, what theiy limi-
tations are; and then a
"vertical cut," in which
each of us in the project
tries to pursue a specific
evaluation research topic.

For instance, Nancy Reich-
man is studying the ways in
which many State Planning
Agencies—--SPAs—~are utili-
zing or not utilizing eval-
uations in their annual
budget and planning cycle.
Tim Eckels is working on

the "Exemplary Project Pro~
gram,' in which certain
projects nominate themselves
as being "exemplary' in some
sense~-for example, the out-
come variables are great,
and should be replicated
throughout the country.
These projects are then sub-
ject to an evaluation per-
formed by ABT Associates in
Cambridge, and approximately
93 percent of them are
screened out. Since we are
evaluating evaluations, it
makes sense to evaluate
those who evaluate evalua-
tions. Ed Kaplan is working
on model~based evaluations,
using mathematical models

in the evaluation process,
and Cheryl Mattingly is
focusing on process evalua-
tion. :

The Innovative Resource
Planning (IRP) Project is
another example of an urban
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studies-oriented project,
involving Bob Fogelson,
Kent Colton, Gary Marx, Tom
Willemain, myself, and
others from the Engineering
School and the Sloan School.
This resulted from a three-
year NSF grant, covering a
range of operations re-
search problems, which pro-
duced four books and some
fifty reports.

Q. Give me an example of a
concrete problem which
you're currently working
on.

A, We have a couple of pro-
jects under the general
topic of improving urban
transportation. For in-
stance, concerning buses:
when the headways between
buses deviate, they clump
together, and the waiting
time for passengers at
curbside greatly increases.
So the idea is that you
want to institute some kind
of control over the head-
ways. When the headways are
perfectly even, you produce
the shortest curbside wait.

Q. Finally, can you recall
a particular evaluation of
an evaluation which turned
up some glaring error, un-
foreseen consequence, or
the like?

A. In general terms, we at

the ORC have it in for mind-

less use of multivariate
regression analysis, in
which you postulate that
there exists a linear, ad-
ditive, functional form
limiting the output vari-
ables and the input vari-
ables in some system. In a
specific case, we came

across somebody who postu-
lated their regression
equation in a way that sug-
gested that the response
time of an ambulance or a
police car was proportional
to the sum of some constant
of proportionality of the
distance that it traveled,
plus another constant of
proportionality, times the
speed traveled, and a num=-
ber of other things. Now,
anyone who knows the ele-
mentary rules of physics
knows that there is a fun-
damental relationship be-
tween time, distance, and
speed~-and don't forget

the division step in
there!--and that to specu-~
late that speed would be
added on, rather than being
the denominator of dis-—
tance, is absurd. This is
the kind of problem we run
up agailnst, unexpectedly;
in circumstances where
people are building elabor-
ate models without a sense
of the simplest physical
relationships.




Reader: Edward H. Kaplan

Title

. "Evaluation Report on the Model Cities Team

" Policing Unit of the Holyoke (MA.) Police Dept."

10.

11.

12.

13.

. "Cleveland Impact Citles Program- Deterrence,

Detection, and Apprehension, Operating Program
Final Evaluation Report"

. "Holyoke (MA.) Team Police Experiment-Evaluation

Report" and Supplemental Reports & Appendices

. "Oakland Police Department's Digital Communications

System'

. "PATRIC (Pattern Recognition and Information

Correction) Evaluation Report, March 5-April 21/73"

Police Personnel Management Information Systems:
The Dallas and Dade County Experiences

. The Crime Control Team - An Element of an

Offensively Deployed Municipal Police Department

. PAR (Pooling All Resources) Policing - Final Report

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

. Albuquerque Police Department, Property Crime

Reduction Program

Crime—-Specific 2 Burglary Program — Report on
Evaluation

Baltimore-Impact Courts Program - Evaluation
Report

Evaluation of San Francisco Police Computer-
Assisted Dispatch Project

Community Sector Team Policing

Author(s) Published Source/Status
J. Angell, et al. 1972 NCJRS Document Loan
Clev. Impact Cities 1975 NCJRS Document Loan
Program
Holyoke Police 1973 NCJIRS Document Loan
Department
Oakland Police 1972 Project Owned
Calif. Council on 1973 NCJRS Document Loan
Criminal Justice '
Police Foundation 1977 Project Owned
General Electric 1970 Project Owned
Elec. Laboratory
- 1973 NCJRS, Microfiche
Project Owned
W.V. Niederberger 1974 NCJRS, Microfiche
W.F. Wagner Project Owned
System Development 1975 NCJRS, Microfiche
Corporation Project Owned
Baltimore Mayor's 1974 NCJRS, Microfiche
Coordinating Council Project Owned
on Criminal Justice
W.R. Partridge 1975 NCJRS, Microfiche
Project Owned
Cincinnati Police 1974 NCJRS, Microfiche

Project Owned

g XIANdddv




14,

15.

16.

17.

18.

19.

20.

21,

22.
23.

24,

25,

26.

Reader: Edward H. Kaplan

Title

Team Policing Planning Guide

Delaware County Total Information System

Project — Final Evaluation Report

"Evaluation of Operation Identification as
Implemented in Illinois"

Hartford (Ct.) Housing Authority Security

Patrol - Evaluation Report

New Haven (Ct.) Case Incident Regional Reporting

System (CIRRS) Exemplary Project Validation Report

Newark (Ca.) Police Department - Project Stop

(Master Plan) lst Year, October/71-September/72

Atlanta -~ Impact Program - Master Plan

Riverside (Ca.) Police Department Project ACE

(Aerial Crime Enforcement)

"Special Police Units in Michigan: An Evaluation"

"Penn. Community Treatment Services: An Evaluation
and Proposed Evaluation Information System"

"Systems Analysis Training Program for Beverly
Hills Police Department' Volumes I, II, and III

"Social Evaluation Research - The Evaluation of
Two Police Patrolling Strategies" Journal of
Applied Behavior Analysis, Vol. 8, No. 4

"Computerized Scheduling of Police Manpower,
Volumes 1 and 2"

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Author(s) Published Source/Status
Los Angeles P.D. NCJRS, Microfiche
Project Owned
L. Polansky 1975 NCJRS, Microfiche
Project Owned
H.W. Mattick, et al. 1974 Project Owned
J. Carmen, et al. 1972 NCJRS, Microfiche
Project Owned
Abt Associates 1976 NCJRS, Microfiche
Project Owned
Newark Police 1972 NCJRS, Microfiche
Department Project Owned
Atlanta Regional - NCJRS, Microfiche
Project Owned
R.E. Hoffman 1972 NCJRS, Microfiche
Project Owned
R.G. Lewis, et al. - Project Owned
Informatics, Inc. 1972 Project Owned
Beverly Hills 1972 Project Owned(I), NCJRS
Police Department Document Loan (II, III)
Schnelle, et al. 1975 Project Owned
N.B. Heller 1973 Project Owned




27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38,

39.

Reader: Fdward H. Kaplan SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Title Author (s) Published Source/Status

"Evaluation of Operations Neighborhood" P.B. Bloch and 1973 Project Owned
D.I. Specht

"Improving Patrol Productivity, Volume I, Routine W.G. Gay,et al. 1977 Project Owned
Patrol; Volume II, Specialized Patrol"
"Final Evaluation for Grant #1161 (Burglary Seattle Police 1975 Project Owned
Reduction Program)"
"Evaluation of a Police-Implemented AVM System: Public Systems 1976 Project Owned
Phase I," A Summary Report Evaluation, Inc.
"An Evaluation Report of the Worcester Crime Public Systems 1975 Project Owned
Impact Program'" and Appendices Evaluation, Inc. ‘
"Examination of Three Data System Projects - L.A. Greenfeld 1975 NCJRS, Microfiche
High Impact Anti-Crime Program' Project Owned
"Salt Lake City - Strategic Patrol and Coordination Salt Lake City 1974 NCJRS, Microfiche
Effort (SPACE) - Federal Grant Evaluation, 73/74" Project Owned
"Albuquerque/Bernalillo Ceunty -~ Criminal Justice Albuquerque Met. 1975 NCJRS, Microfiche
Action Plan -~ 1975 - Concepts in Criminal Justice" Crim. Just. C.C. Project Owned
"Report on Investigative Effectiveness - The Urban Inst. 1974 NCJRS, Microfiche
A Comparison of Three Investigative Models" Project Owned
"St. Petersburg - Police Department - Aviation St. Petersburg 1974 NCJRS, Microfiche
Unit - Evaluation Report" Police Department Project Ouned
"Crime-Correlated Area Model - An Application in F.S. Budnick 1972 NCJRS Document Loan
Evaluating Intensive Police Patrol Activities"
"Evaluation of the Community Centered Community Wright State Univ. 1971 NCJRS Document Loan
Team Policing Program"
"Philadelphia - Police Department - West J. Cooper, et al. 1974 NCJRS Document Loan

Philadelphia Strike Force Act 1, Act 2, Final Report




40.

41.

42,

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

Reader: FEdward H. Kaplan

Title

"Hawaii - Law Enforcement Program -
Evaluation of Selected Projects"

"Los Angeles Police Department - Crime
Specific Team Policing-Final Evaluation Team 28"

"Personal Patrol Car Programs — Evaluation
Report — Prince George's County Police Department'

"A Review of Six Research Studies on the Relation-
ship Between Police Patrol Activity and Crime"

"An Examination of the Impact of Intensive Police
Patrol Activities"

"Crime Reduction in Albuquerque -~ Evaluation of
Three Police Projects"

"Examination of Police Patrol Effectiveness - High
Impact Anti-Crime Program"

Policewomen on Patrol (Final Report)

Patrol Staffing in San Diego (One- or Two-Officer

Units)
Field Evaluation of the Hypercube System for the

Analysis of Police Patrol Operations: Final Report

An Experiment to Determine the Feasibility of

Holographic Assistance to Fingerprint Identification

Random Digit Dialing, Lowering the Cost of

Victimization Surveys

The Cincinnati Team Policing Experiment, A Technical

Report (Volume I & II)

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Source/Status

Author(s) Published
C.T. Araki, et al. 1975
Los Angeles 1974
Police Department
Anon 1973
J.S. Dahmann 1974
F.S. Budnick 1971
P.M. Sears 1973
J.S. Dahmann 1975
P.B. Bloch and 1974

D. Anderson

J.E. Boydstun, et al. 1977

The Institute for 1977

Public Program Analysis

Project Search 1972
Police Foundation 1976
The Urban Institute 1977

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned



53.

54.

55.

56.
57.
58.

59.
60.

61.

62.

63.

64.

65.

66.

Reader: Edward H. Kaplan

Title
Managing Iavestigations: The Rochester
System /

The Kansas City Preventive Patrol Experiment
A Technical Report

Police Response Time, its Determinants and
Effects

San Diego Field Interrogation, Final Report
Countywide CAPER Project, 1974-1975 Report

"Patrol Evaluation Research: A Multiple Baseline
Analysis of Saturation Police Patrolling During

Author (s)
P.B. Bloch and
J. Bell

Published

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Source/Status

1976

The Police Foundation 1974

Midwest Research
Institute

J.E. Boydstun
CAPER

J.F. Schnelle, et al.

Day and Night Hours" Journal of Applied Behavior Analysis

The Indianapolis POlice Fleet Plan

An Evaluation Report of an Alternative Approach
in Police Patrol: The Wilmington Split-Force

Experiment
Response Time Analysis, Executive Summary, Vol. I/II

Three Approaches to Criminal Apprehension in
Kansas City: An Evaluation Report

Operational Analysis of Police Field Force
Command & Control in San Jose

"Connecticut Justice Commission, Summary -of
Evaluations"

"Urban Field Test of Four Vehicle Location
Techniques"

"Vehicel Location & Status Reporting System
(LOCATES), Phase II, Final Report"

Urban Institute

Public Systems
Evaluation, Inc.

Kansas City P.D.
T. Pate, et al.

Sylvania Electronic
Systems

Conn. Justice Comm.

MITRE Corp.

City of Montclair
Police Department

1976

1975
1975
1977

1970
1977

1977

1976

1968

1978

15973

1974

Project Owned

Project Owned

Project Owned

Project Owned
NCJRS Document Loan

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned




67.

68.

69.

70.
7L.

72.

73.

74.

75.

76.

7.

78.

79.

Reader: Edward H. Kaplan

Title

"Automated Status Reporting Police
Communications Study: Final Report

Atlanta Impact Program - Master Plan

Reader: Cheryl Mattingly

San Diego Community Profile Final Report

Project New Pride, Denver Colorado

New York City Police Department Street

Crime Unit - An Exemplary Project

The Police and‘Interpersonal Conflict: Third-

Party Intervention Approaches

Community-Based Corrections Program, Polk County

Community-Based Adolescent Diversion Program

"Program Area Local Correctional Institution
Rehabilitative System Management and Service
Delivery" Final Report

"Program Area Improvement of Police Service to
Juveniles"

Preventing Delinquency Through Diversion - The

Sacramento County Probation Department 601 Project-

Author (s)

A Third Year Report

Pre-Service and In-Service Training of Georgia

Correctional Personnel, An Interim Evaluation

First Year Development of a Master's Degree Program

in Judicial Administration

4pplied Technology
for Chino P.D.

Atlanta Regional
Commission

J.E. Boydstun
M.E. Sherry

C.H. Blew, et al.
Abt Associates

Police Foundation

—

Evaluation Unit of

the New Jersey State
Law Enforcement Planning Agency

As Above

R. Baron and
. Feeney

J.A. Nosin

J.L. Fazio

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS ~ APPENDIX B

1977

1974

1975

1972

Published Source/Status
1971 Project Owned
1972 NCJRS, Mictofiche

Project Owned
1975 Project Owned
1977 Project Owned
1975 NCJRS, Microfiche

Project Owned
1976 Project Owned
1973 Project Owned
1977 Project Ouwned
1977 Project Owned

Project Owned

NCJRS, Microfiche
Project Owned

NCJRS, Microfiche
Project Owned

NCJRS, Microfiche
Project Owned




Reader: Cheryl Mattingly

Title
80. "Executive Summary: Model Evaluation Project:
Youth Service Bureaus in Michigan"

81. Kansas City (Mo.) Peer Review Panel - An
Lvaluation Report

82. "The Elementary School Child's Perception of
Police and the Police Function" An Evaluation
Study of the Officer Friendly Program

83. "Experiment in Delinquency Prevention and Control"

&4, Pivotal Ingredients of Police Juvenile Diversion
Programs

85. "Santa Clara Criminal Justice Pilot Program -
Final Report, Phase I"

86. "Evaluation of Five Drug Treatment and
Rehabilitation Projects - Cluster Evaluation"

87. "Cluster Evaluation of Tive Diversion
Projects - Final Report"

88. "Evaluating Drug Treatment Programs - A Review
and Critique of Some Studies on Programs" Drug Férum

89. "Northeast Denver Youth Services Bureau
Final Evaluation Report"

90. "Philadelphia Neighborhood Youth Resources
Center - An Exemplary Project"

91. "Portland State University - Police-Community
Relations Evaluation Report"

92. "Effect of Using the Police Radio in Teaching
the New Criminal Code to Kentucky Police Officers"

Author (s)
Criminal Justice

Systems Center Staff

Pate, et al.

University of Chicago

R. Pooley
M. Klein

American Justice
Institute

G. Fink, et al.

A.K. Bean and
F.R. Campbell

B. Sugarman

Behavioral Research
Institute

Anon

Portland State
University

D.J. Wiechman

Published

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Source/Status

1976

1972

1971

1975

1971

1974

1974

1974

1974

1975

1973

Project Owned
Project Owned

Project Owned

Project Qwned

NCJRS, Microfiche
Project Owned

Project Owned

NCJRS, Microfiche
Project Owned

NCJRS, Microfiche
Project Owned
Project Owned
Project Owned
Project Owned

Private Loan

NCJRS Document Loan



93.

94.
95.

96.

97.

98.

99.

100.

101.

102.
103.

104.

105.

Reader: Cheryl Mattingly

Title

"Tennessee - Law Enforcement Training
Academy - Evaluation Report"

*"Massachusetts Police Institute - Evaluation"

"Evaluation of the Washington Criminal Justice
Education and Training Center'

“"National Crime Prevention Institute — Fipal
Progress Report, Fiscal Year 1975/1976"

"Police Management Career Development Seminars
Part 2 - Evaluation Report"

Author (8)

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS -~ APPENDIX B

Bettiol, et al.

A.D. Little
Fogarty, et al.

National Crime
Prevention Institute

Anon

"Pilot Police Project - A Description and Assessment R.M. Kelly
of a Police-Community Relations Experiment in Washington"

"Arrest Decisions as Prelude to ?: An Evaluation

of Policy Related Research, Volume I: Administra-
tive and Training Script"
"Arrest Decisions as Preludes to ?: As Above,

Volume II: Study Design, Findings, and Policy
Implications"

"Police~Community Action - A Program for Change
in Police-Community Behavior Pattterns"

"Zero-Zero-Nine: A Report"

"Evaluation Report of the Narcotics Education
League's Residental Treatment Program for Chicano
Heroin Addicts"

"Minnesota - 180 Degrees, Inc. - Community Re-Entry
Center - A Preliminary Evaluation Report"

"Minnesota - Police-School Liaison Projects -
An Evaluation"

M.G. Neithercutt

M.G. Neithercutt
W.H. Moseley

T. Eisenberg

D.H. Burns
J.H. Langer

Minn. Governor's
Comm. on Crime
Prevention & Control

As Above

Published Source/Status
1974 NCJRS Document Loan
1976 NCJRS Document Loan
1974 NCJRS Document Loan
1976 NCJRS Document Loan
1976 NCJRS Document Loan
1972 NCJRS Document Loan
1974 NCJRS Document Loan
1974 NCJRS Document Loan
1973 NCJIRS Document Loan

? NCJRS Document Loan
1975 NCJRS Document Loan
1974 NCJRS Document Loan
1973 NCJRS Document Loan




106.

107.

108.
109.

110.

111.

112.

113.

114.

115.

116.

117.

118.

119.

Reader: Cheryl Mattingly

Title

"Evaluation of the Temple University Human Relations
Training Program for the Philadelphia Police Dept."

""New Jersey - Police Training Commission - Mobile

Training Units, V.1, Final Report Project Evaluation

"Police Foot Patrol - An Fvaluation"

"Community Service Officer - Cluster Evaluation"

"West Virginia - Comprehensive Training Program
for Correctional Personnel -Final Narrative
Report, November 1, 1969 - May 31, 1970"

"Answer to a Challenge - Final Report on In-Service
Training for Correctional Personnel

"Oregon Correctional Training Systems Project
Developmental Phase Final Report"

"Statewide Penal Code Training - An Evaluation of
Grants A-70-176-53, A70-176-53CC, and A71-2111-152"

"Community Treatment and Research Program for
Juvenile Offenders -~ Final Report"

"Des Moines Project - Coordinating Community
Corrections - Training Handbook"

"In-Service Training for Law Enforcement
Personnel - Final Report"

"Developmental Laboratory for Correctional
Training - Interim Report"

Santa Clara County Pre-Delinquent Diversion

Project, Second Year

Santa Clara County Pre-Delinquent Diversion

Project, First Year

SELECTED SAMPLE OF 200

Author (s)

Bartell Assoc.

L.A. Cullo

R.T. Lynch

Booz-Allen and
Hamilton, Inc.

West Virginia
University
Eastern Kentucky
University

D.R. Rinehart

N. Robb

M.G. Itkin

D. Boorkman, et al.

M.L. Brazeal

Southern I11.

EVALUATION DOCUMENTS - APPENDIX B

Published Source/Status
1974 NCJRS Document Loan
1968 NCJRS Document Loan
1971 NCJRS Document Loan
1974 NCJRS Document Loan
1970 NCJRS Document Loan
1969 NCJRS Document Loan
1969 NCJRS Document Loan
1973 NCJRS, Microfiche

Project Owned
1975 NCJRS, Mocrofiche
Project Owned
1975 NCJRS Document Loan
1970 NCJRS Document Loan
? NCJRS Document Loan

Teaching & Research Ctr.



120.

121.

122.

123.

124.

125.

126.

127.

128.

129.
130.

131.

Reader: Cheryl Mattingly

Title

Criminal Justice Education: The End of the
Beginning

Crisis Intervention Training - An Experimental

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS -~ APPENDIX B

Evaluation Program in Immediate Action
Decision Making

National Youth Project Using Mini-Bikes -
Annual Report, Nov. 16, 1973 - Dec. 31, 1974

National Youth Project Using Mini-Bikes

Annual Report, September 2, 1972 - Nov. 15, 1973

"Impact of Training on Job Related Decisions — An
Evaluation of the Colorado Youth Workers Training

Center"

Federal Juvenile Delinquency Programs, Second
Analysis & Evaluation, Vol. 1

Time Qut: A National Study of Juvenile
Correctional Programs

Models for Police-Public Interaction and
Police Policy Development Proceduxes in
Portsmouth, Virginia

Theory and Practice of Delinquency Prevention
in the United States: Review, Synthesis and
Assessment

Police Community Relations Training Program

"Evaluation of the Development and Upgrading
of Basic Judicial Skills: National College
of the State Judiciary, Final Report"

"Behavior & Attitude Modification in a Jail
Setting"

Author(s) Published Source/Status
John Jay College 1978
of Crim. Justice
Trenhelm 1974 NGCJRS Document Loan
& Whiteneck
F.Y. Hoshiyama 1975 NCJRS Document Loan
F.Y. Hoshiyama 1974 NCJRS Document Loan
Larson 1973 NCJRS Document Loan
& Whiteneck
Office of Juvenile ?
R. Vinter 1976
Fitch, Morrow, 1973 Project Owned
and Gray
J.P. Walker 1976 NCJRS Document Loan
Ohio State Univ.
DeYoung 1968
Liacouras, et al. 1974 NCJRS Document Loan
Met. Dade County 1971 NCJRS Document Loan




132.

133.

134.

135.

136.

137.
138.
139.
140.

141.

142.

143.

144.

Reader: Cheryl Mattingly

) Title
Community Treatment and Research Program for
Juvenile Offenders - Final Report

"Alternate Routes: A Diversion Project in the
Juvenile Justice System,' Evaluation Quarterly

"Evaluation and Case Study of a School-Based
Delinquency Prevention Program'"

Reader: Vicki Bier

Court Planning and Research: The Los Angeles
Experience

The Major Offense Bureau (MOB) Bronx County
District Attorney's Office, New York

"Court Information Systems' Phase 1 Report
One Day/One Trial: Jury System, Wayne County, ML
Central Police Dispatch (CPD), Muskegon County, MI

Administrative Adjudication Bureau (AAB) New York
State Department of Motor Vehicles

Law Officer Project in the Family Court of New
York City - An Evaluation

Philadelphia — Family Court -~ Research and Planning

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS ~ APPENDIX B

Unit, Refund Evaluation Report

Philadelphia - Family Court ~ Research and Planning

Unit ~ Update Evaluation

"Pre-Trial Diversion/Intervention'

Author(s) Published Source/Status
M.G. Itkin 1975
G.R. Gilbert 1977 Project Owned
P. Higgins 1978
D. McGillis 1976 Project Owned
& L. Wise
1977 Project Owned
NEP 1977 Project Owned
K. Carlson 1977 Project Owned
1975 Project Owned
A. Halper 1975 Project Owned
NYU 1973 NCJRS, Microfiche
Project Owned
D. Duffee 1975 NCJRS, Microfiche
& K. Wright Project Owned
D. Duffee 1975 NCJRS, Microfiche
& K. Wright Project Owned
Minn. Gov. Comm. 1976 Project Owned



145.

146.

1470

148.

149.

150.

151.

152.

153.

154.

155.

156.

157.

Reader: Vicki Bier

Title
"Measurement Practice in Intensive &
Special Adult Probation" Evaluation

Quarterly, Vol. 2, No. 1.
New Haven (Ct.) Case Incident Regional Reporting

SELECTED SAMPLE OF 200

EVALUATION DOCUMENTS - APPENDIX B

System (CIRRS) Exemplary Project Validation Report

St. Louis Court Improvement Project - Project
Review and Evaluation Report

Philadelphia - Court of Common Pleas - Release
on Recognizance Program

Evaluation of the National Center for
Prosecution Management, 1971 - 1973

Seattle Pre-Sentence Counseling Program
Exemplary Validation Report

Analysis of Minnesota's Criminal Justice
System

Los Angeles County - Sheriff's Department -~
Reserve Deputy Sherrif Program, Exemplary

Dayton — Police Department - Neighborhood
Assistance Officer Program, Exemplary

"Philadelphia - Probation Department - Research
and Development Unit - Final Evaluation Report"

"Philadelphia ~ Court of Common Pleas - Research
and Program Development Unit"

"Criminal Justice Research Assistance Project -
Final Report"

"Denver - Intensive Probation and Parole
Supervision Project - Final Report"

Author(s) Published Source/Status
Banks, Rardin 1978 Project Owned
Abt Associates 1976 NCJRS, Microfiche

Project Owned
St. Louis Comm. on 1975 NCJIRS, Microfiche
Crime & Law Enforcement Project Owned
R.A. Wilson 1975 NCJRS, Microfiche
Project Owned
Greenwood, et al. 1974 NCJRS Microfiche
Project Owned
Anon 1975 NCJRS, Microfiche
Project Owned
S. Coleman 1976 NCJIRS, Microfiche
Project Owned
Anon 1975 NCJRS, Microfiche
Project Owned
Anon 1975 NCJRS, Microfiche
Project Owned
J.C. Sternbach 1975 NCJIRS, Microfiche
Project Owned
J.C. Sternbach 1975 NCJIRS, Microfiche
Project Owned
Zimmerman, et al. 1976 NCJIRS, Microfiche
Project Owned
P.W. Hemingway ? NCJRS, Microfiche

Project ODwned




158.

159.

160.

161.
162.

163.

164.

165 .

166.

167.

168.

169.

170.

Reader: Vicki Biler

Title

SELECTED SAMPLE OF 200

Author(s) Published

"Lancaster County (Pa.) - Volunteers in Probation

and Parole - Final Report and Evaluation"

"Pretrial Release with Supporting Services for
'High Risk' Defendants - Three-Year Evaluation"

"Evaluation of the Speclalized Units Project of
the Pennsylvania Board of Probation and Parole"

“"Massachusetts Police Institution ~ Evaluation"

"Attorneys As Friends Out of Court: An Evalua-
tion of the 1974 California Parocle Aide Program"

"Pre~-Trial Release in Maryland - A Study of Mary-

land District Rule 777"

"Cluster Evaluation of Narcotics Coordination

Projects Including County-Wide Comp. Narc. Project"

"Community Sponsors and Support Teams in
Corrections - An Experiment and It's Evaluation

"Probation Officer Case Aide Project - Final
Evaluation - Phase 1"

"Probation Officer Case Aide Project - Final
Evaluation - Phase II"

"Orange County (CA) Evaluation Progress of the
Alternative Routes Project - Following 19 Months
of Development and Demonstration"

"Parole Officer Aide Program in Ohio - An
Exemplary Project"

"Only Ex~Offenders Need Apply - Exemplary
Project"

EVALUATION DOCUMENTS - APPENDIX B

Source/Status

D.W. Trexler

Brown, et al

M.V. Lewis, et al

A.D. Little
G. Feis, et al

National Council on
Crime & Delinquency
R.E. Dizinno, et al
M.V. Lewis, et al

D.W. Beless, E.R. Rest

E.R. Rest, G.J. Busiel

G.W. Carter, et al

R.R. Priestino, H.E.
Allen

C.H. Blew, et al

1975

1973

1974

1976
1975

1974

1974

1974

1973

1975

1976

NCJRS, Microfiche
Project Owned

NCJRS, Microfiche
Project Owned

NCJRS, Microfiche
Project Owned

NCJRS Docunient Loan

Project Owned

Project Owned

NCJRS

NCJIRS

NCJRS

NCJRS

NCJRS

NCJRS

NCJRS

Document

Documesii

Document

Document

Document

Document

Document

Loan

Loan

Loan

Loan

Loan

Loan

Loan




171.

173.

Source/Status

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

Reader: Vicki Bier SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B
Title Author(s) Publighed

"Report on Administration of the Program to Reduce U.S. General 1974
Crime in Minnesota - Law Enforcement Assistance Accounting Office
Administration - Minnesota Governor's Commission
on Crime Prevention and Control"

172."Voluntary Selection of Drug Treatment Program CA Dept. of the 1973
Project - Final Report" Youth Authority
"Evaluation of the California Probation L.L. Kuehn 1973
Subsidy Program"
"Evaluation of the Manhattan Criminal Court's J.B. Jennings 1972

174.

175.

176.

l77l

178.

179.

180.

181.

Master Calandar Project - Phase I - February 1 —-
June 30, 1971"

"Volunteer Parole Aide Program, 2 Year
Evaluation, 1972-1974"

"California - Office of Criminal Justice Planning -
Strategic Evaluation Plan, Volume I"

"Volunteer Programs in Corrections:
Report"

A Survey

Uniform Parole Reports: A National Correctional

Data Systems

"Criminal and Juvenile Courts in Mecklenburg
County, North Carolina: Measurement and
Analysis of Performance"

"Analysis of the Night and Weekend Arraignment
Parts in the Bronx and Queens Criminal Courts"

"Scheduling Techniques for Municipal Court
Traffic Sessions"

Lipstein and Stebbins

J. Fisk

Amexr. Bar Assoc.,
ABA Commission on
Correctional Fac.
and Services

M.G. Neithercutt, et
al

Clarke

Jennings

Fath

1975

1975

1975

NCJRS Document Loan

Project Owned

NCJRS, Microfiche

Project Owned

Project Owned

Project Owned

Project Owned

Project Owned




182.

183.

184,

185 .

186.

187.

188.
189.

190.

191.

192.

193 L]

Reader: Vicki Bier

Title

Author (s)

"Juror Waiting Time Reduction"

"National Volunteer Parole Aide Program Final
Report and Evaluation -~ First Funding Period,
1971-1973"

"Norfolk Fellowship Toundation, Inc.: Massa-
chusetts Correctional Institution, Norfolk"

"Legal Services for Prisoners, Inc. - Topeka,
Kansas"

"Performance Measures Used in the Impact
Program'

High Tmpact Anti-Crime Program -~ National
Level Evaluation - Final Report"

"Marin County TASC Evaluation, 1975"

"The New Haven Pretrial Diversion Program - A

Preliminary Evaluation (May 16, 1972 - May 1, 1973"

"Pre~-Trial Intervention: A Program Evaluation
of Nine Manpower-Based Pre-Trial Intervention
Projects Developed under the Manpower Adminis-
tration, U.S. Dept. of Labor, Final Report"

"Santa Clara County Pretrial Release Program -
Pretrial Release Program in an Urban Area"

"St. Louis High Impact Anti-Crime Program -
Impact Evaluation Plan and Evaluation Progress
Report"

"Evaluation and Case Study of a School-Based
Delinquency Prevention Program: The Minnesota
Youth Advocate Program"

Pabst

Cochran

Abt Assoc.

Abt Assoc.

Siegel and Garse

E. Chelimsky

Pick, et al
Freed, et al

Abt Assoc.

Santa Clara County
Pretrial Release
Program

MO Law Enforcement

Assistance Coun-
Cil - Region 5

P.S. Higgins

Published

SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Source/Status

1978

Project Owned
Project Owned
NCJRS Document Loan
NCJRS Document Loan
NCJRS Document Loan
NCJRS Document Loan

NCJRS Document Loan

Private Loan
Project Cuwned
Project Owned
NCJRS Document Loan

Project Owned



194.

195.

196.

197.

198.

199.

200.

Reader: Vicki Bier SELECTED SAMPLE OF 200 EVALUATION DOCUMENTS - APPENDIX B

Source/Status

Title . Author (s) Published
"Inmate Self-Government and Attitude Change" J.L. Regens, 1978
W.B. Hobson
"Cost-Effectiveness of Residential Community C.M. Gray, et al 1978

Corrections: An Analytical Prototype"

"Exemplary Project Screening and Validation Abt Assoc.
Report: Southeastern Correctional Management
Training Council, Athens, Georgia"

"Exemplary Project Screening and Validation Abt Assoc.
Report: Project Teletraining, County of Suffolk
Police Dept., New York"

"Exemplary Project Screening and Validation Abt Assoc.
Report: Community Education on Law and Justice,
Chicago, Illinois"

"Phase I Evaluation of Pretrial Release Programs - National Center
Work Product Four ~ Assessment of the Present for State Courts
State of Knowledge Concerning Pretrial Release

Programs, February 1976"

"Knowledgé Assessment — Phase I Evaluation of Banks, et al
Intensive Specilal Probation Projects" :

kkkkk khkhkk *kkkk kkkkk khkik Rhkkk

Note: Both Tim Eckels and Nancy Reichman have read the following twenty-five reports:
(numbers taken from this appendix listing)

7, 27, 30, 47, 53, 54, 60, 62, 69, 75, 76, 81
82, 86, 89, 92, 126, 144, 149, 155, 160, 162, 172, 179, 180

Project Owned

Project Owned

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

NCJRS Document Loan

Project Owned

khkikk




00
0l
02
03
04
05
06
07
08
10
11
12
13
20
21
22
23
24
30
31
32

33

COMPUTER CODE LIST

SUBJECTS

GENERAL REFERENCE

EVALUATION MANUALS: GENERAL

EVALUATION MANUALS: SPECIFIC

METHODOLOGY :

METHODOLOGY :

METHODOLOGY :

METHODOLOGY :

METHODOLOGY :

METHODOLOGY :

QUALITATIVE
EXP. DESIGN
TIME SERIES
STATISTICS
MODELS

OTHER

TECHNICAL ASSISTANCE PROGRAMS

IN-HOUSE R&D OR PLANNING UNITS

TRAINING UNITS

OTHER SPECTALIZED ADMINISTRATIVE UNITS
CORRECTIONS:
CORRECTIONS:
CORRECTIONS:
CORRECTIONS:
CORRECTIONS:
POLICE COMMUNITY RELATIONS:
POLICE COMMUNITY RELATIONS:

POLICE/SCHOOL RELATIONS PROGRAMS

INCARCERATION

PROBATION & PAROLE
JUVENILE DIVERSION
PROGRAMS FOR DRUG ABUSERS

OTHER ALTERNATIVES TO INCARCERATION

POLICE/COMMUNITY TRAINING

GENERAL

APPENDIX C

STREET SAFETY/CRIME REDUCTION



40
41
42
50
51
52
53
54
55
60
61
70
71
80
81
90
91

99

SUBJECTS (continued)

PRE-TRIAL RELEASE

JURY MANAGEMENT SELECTION

COURT SCHEDULING

PATROL STRATEGIES:

PATROL STRATEGIES:

PATROL STRATEGIES:

PATROL STRATEGIES:

PATROL STRATEGIES:

PATROL STRATEGIES:

PATROL INTENSITY
ONE/TWO OFFICER
DISPATCHING

SECTOR DESIGN

_RESPONSE TIME

OTHER

TEAM POLICING: COMMUNITY RELATIONS

TEAM POLICING: DECENTRALIZED MANAGEMENT

AVM SYSTEMS

CAD (COMPUTER AIDED

INFORMATION SYSTEMS:

INFORMATION SYSTEMS:

RESOURCE ALLOCATION:

RESOURCE ALLOCATION:

MISCELLANEOQUS

DISPATCH)
STATISTICAL
GEOGRAPHICAL
COST

PRODUCTIVITY



01
02
03
04
05
06
07
08
Q9
10
11
12
13
20
50
31
52
33
54
55
56

57

AGENCIES

NEW JERSEY SPA
MINNESOTA SPA
CALIFORNIA SPA
CONNECTICUT SPA
PENNSYLVANIA SPA
MICHIGAN SPA
HAWAIL SPA
OREGON SPA

VIRGINIA SPA

GEORGIA SPA

NEW YORK SPA

MISSOURLI SPA

WASHINGTON CRIMINAL JUSTICE EDUCATION & TRAINING CENTER
URBAN INSTITUTE

ABT

LAW ENFORCEMENT ASSISTANCE ADMINISTRATION
NATIONAL COUNCIL ON CRIME & DELINQUENCY
THE RAND CORPORATION

NATIONAL SCIENCE FOUNDATION

SYSTEM DEVELOPMENT CORPORATION

NORTH CAROLINA SPA
1L.0S ANGELES POLICE DEPARTMENT |
|
|
|
|
|
|



58
59
60
61
62
69
70

99

AGENCIES (continued)

KANSAS CITY POLICE DEPARTMENT
SEATTLE POLICE DEPARTMENT
NEW YORK CITY RAND

MITRE

AMERICAN BAR ASSOCIATION
PUBLIC SYSTEMS EVALUATION
POLICE FOUNDATION

MISCELLANEOUS



APPENDIX D

Rerort T0 ¢ Q3-12-9% W206/78 0 03168 est Thu

)

Readaer & Datel Cherwuly Jurme 21
NCJRE Numbord

Rerort Title:! Evaluation of bthe Msssaschusebts FPolice Imstitube
Author & Orgarnization: Arttmar e Little

Fublication Usle!

Furnding Organization? Massachusetts Commibtitee orm Crimimal Jubsice
Abstraet?

Ernd of Rerord.
sURJ 3

ENT NO 12

AGENLY 99

NEF 0O

EXEMP O

FOcus ¢

DATA 3

METHL ©

METHZ2

METHSI

Are Emedrical Stude of Melhods used i
8,

P,y not gnewered,
10+ nolt snswered.
Lis rmot srswered,
L2¢a)+ durirmg
L2y e wfurims

13,

q Criminal Justice Evaluastions.

La<ads no

COMMENT $

Mat exelicitluyy bhoush certainlye thew srelled them out  im  dreal
detail.

Ladhl s wes

L5Ca) . wes

COMMENT?

Evaluators guestiomed whethered the rrogrsm should serve  smsller
rolice deersrbments Feimardly srd whebther thew din faolt oid so.

WGh) . wes

146¢a) s wes
SOOMMENT

Thew congsidered in bthelr discussion of erogram inelementationy in
srecific cases Lhew reviewed, Evalustors oid mot  direcbtly
address Lhis issue.

-




1

Laia), wey

COMMENT 2

It seems Lo be. There is mol eroudgh discussion of overasll trernds
irm the erodgram Lo he abhle Lo tell essilw.

17: Comerehnensive Evaluation

SUITARILITY OF EVALUATION FQOUS: &

COMMENT $

Evaluators had both @ rrocess eveluastion and a1 outoome
avalustion in the form of a3 auasi-exrorimental design,. There was
an  interesting use of & acuasi-exrerimental design to do s
wtalitativer rrocess-orierted study of 2 larde srogram corchaiming
many #rodects,s  Thew used & randomizedy stratified ssmelimg  For
the exrerimerntal #Hrouws, L was 8 auasi-exrerimenltsl design
because the combrol and comrarison drours  were choserm  form 8
different rorulsbion. Thew oould mot do 8 strict exrererimerntasl
design beacause bLhe evaluatiorn was dorme afler bthe imcertion of the
Arodram.  Howevery the grousrs were very osrefully cohosen  and
randomization was amelodved wherever wossible. Thew chose as Lhe
rorulation for thedr conbrol grous Lhose rolice derarbtments  who
had  recuested asssistamce  From MPI bot had mod wel recieved dib.
While thew had rer— formasrnce measurasy these were sereelfic bo
=articular sarts of the overall srogram-- certain tangihle
criteria Lthe evalusators Ffelt Lo bhe messures of bthe srogram’s
overall suctess.

18. ues

COMMENT S

On the whole auite good. Evaluastors were careful +to consider
that satisfaction of oliermts onlw a8 rartizl messuare of the
srodgram’s suecess and thalt dmeact in behaviory concerete oubtecomess
were bthe most imrortant messures.,

19(s) . des

COMMENT

Evaluators were careful to look at what scotivities resulted in
what ouwbtcomes.

172¢h) . wes

20, wes

COMMENT 3

Not simely s germeral overview of & tusical rrosran  asobivitey  but
actual historical sccounbting  of  how  scoebivities wunfolded dn
different =rodects.

]

21¢a),. wes >
COMMENT $ ‘

Yes irn sernse that rrodrem staff obhJected Lo or auestioned cerbtain
feedback which the staff Lthen elshorsted a8 & result. This
imeliesy if mot contirndous Feedbsclkry some  interval feedbaschk
hefore the fimal rerort.




»

L) . wes

COMMENT ¢ ‘

Desigrn Flexinle becsuse drmterview auestiomnsy the mador date
sourcey  were Flewible srd desidgmed Lo elicit srogram-seecifio
resronses,.  Also arearant din Lhe dngernuilty wilth which evalustors
constructed exrerimerntal arnd corbrol sgroues.

22, no

LOMMENT §

Mol really resting a8 hurobhesis. Howevers Lhe srodgram Lhey are
evalusting is & verw lardge orme which has msnw smaller sro- Jdeobs
ynder it '

23+ Ohservationsl Datlas

SULTARTLLITY OF LATA SOURCES? &

COMMENT$

Rather informal btelerbomne interviews hat structed in  that there
is 8 defimite selt of auestiorns as 8 hase., The hasic auesbions
give

im bhe aerrardivy seem auite thoughtful-- inveshigative rerorbing
shtule which 4  imeortant Lo wurearth tLhe o] ioe ehalf’s
ravreerbions of  whalt reslly haeroerneo. While there ds no direct

ohservationy bthe interviews are nob simely  sbs M LIV E W
it are desighned Lo dgel 8 viohny situstliom-srecific resromse.
While main data source was irmterview datsy evaluators used
administrative records for g delermimation of the organmizastion’s
cost-effechiveress.

24, Quslitative Aralusis
SUITARILITY OF METHOIOLOGYY &
COMMENT ¢

Notes ashoul this inm Ffimal commerts.

25, des

COMMENT?

Thew dive edamrles of reseronses a9 wall % evaluator’s
imtereretation and sgdregation,

26, 1O

COMMIENT ¢

Telerhorne interviews are sbated a8 the o;lw Fform of dala
gathering bult  erobshly inTormation was gathered Ffrom MPL i)
and rerhars some ohservatiorn of or-going srograms 88 well. (This
should got under auestion 2%.)

27 wes

28. wes

COMMIENT ¢

Thew erarticularly listed those which rotential cliernts said tLhew
falt would bhe useful.

29(a). no



.J{

29(h) . yey

COMMENT$

Rather efficient becsuse use of telerhore interviewins amd
srocess  oriented rather bharn oriented solely Lo messuring imesob
an lormg-term Hoals.

20, wes

COMMENT$

diseeubive  summard., First sectioms of reporlt comfusing bt
overall fairly readsble amd results informative.

Sl no

FINAL COMMENT?

This is orme of the most imberestimg evalustions I have seer. Tt
combrines Testures of a erocess evaslustion =-- while dore om
asrects of the mrodram comeleted bhefore the evalustion took slace
e and features of am exrerimertal design which allows wou Lo
look carefulley at a3 small samerle in a swstematic waw ard feel
relsativeld confidernt wour Tindings oarm be gerneralized Lo bhe
larder rorulation wou are acbtuslly interested try  The evalusaltors
were faced with looking &bt 8 mulbi- Facebed wrogrsm which had
eaern Lr oreration lomg before Lhew arrived o bhe soere. Thew
could mot examines wibth amw desthy all of Lhe things the srogvam
Mad dore gel thew warnbted to evalusle bhe wrogram overall, Their
solution was auite creative. Thew carefully shoxe 8 stratified
random samele of rolice dersrbments who had made use of bthe MPT.
These were msbteheds randomizing where rsossibley with & conmbrol
growr of clierts swaiting services from MPLI arnd & comearison
grour of rolice desartments who hed mever mate recuests. (Why
thew chose the former as 8 control drour dg  umclear g 8 Wit
sroblematic to me s ) Thew then  did structured teleshone
interviewinsg of subdects im various grouws, Whare "breatment”
hed been diverny +thew srobed mot omlw  for the atbitudes of
subJdects but for documentation as to what had sceluslly changed in
their derart- mernts as & result of the lLrestment. While Lhis
Yinvestidstive rerorting”  method of date collectiom dows notl
substitute for direct observatiorny the irterviewinsg was situation
srecific enoudgh (36 revealed by rerorded subdeclt resronses) Lo #o
mewored Lhe imitial subdective reseornses of the oliernls. Qe
sroblem whih casts some doubt on the evalustors intersretations
of dete is Lhat bthew did sournd a8 bit too anxiouws Lo wraise Lhe
eroJdJelt stalflf where Lhew could,.

o

Erd of Queshiomaire.
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Ventura County, Board of Supervisors, Ventura, California, Public
Safety Systems Incorporated, Santa Barbara, California, 1973,

"A Police Officer Feedback System for the City of Garland, Texas,
by David E. Clapp and John L. Campbell, Garland Urban Observatory,
Texas, prepared for Department of Housing and Urban Development,
Washington, D.C., December 1977.

"Attorneys As Friends Out of Court: An Evaluation of the 1974
California Parole Aide Program," by Gilbert Feis, et al., The
State Bar of California, San Francisco, May 1975.

"Pre~Trail Release in Maryland -~ A Study of Maryland District Rule
777," National Council on Crime and Delinquency, Hackensack, New
Jersey, 1974.

"Arrest Decisions as Prelude to ? : An Evaluation of Policy Related
Research, Volume I: Administrative Summary and Training Script, by
M.G. Nelthercutt, National Council on Crime and Delinquency, San
Franclsco, California, June 1974. [NCJRS Document Lcan Program]

"Arrest Decisions as Preludes to ? : An Evaluation of Policy Related
Research, Volume II: Study Design, Findings, and Policy Implications,”
by M.G. Neithercutt, William H., Moseley, National Council on Crime and
Delinquency, San Francisco, California, June 1974, [NCJRS Document
Loan Program]

"Police - Community Action - A Program for Change in Police - Community
Behavior Patterns,'" by T. Eisenberg, Practicing Law Institute, New York,
New York, 1973, [NCJRS Document Loan Program]

"Cluster Evaluation of Narcotics Coordination Projects Including
County - Wide Comp. Narc. Project," by R.E. Dizinno, et al., June 1974.
[NCIJRS Document Loan Program]

“Community Sponsors and Support Teams in Corrections - An Experiment
and It's Evaluation," by M.V. lewis, et al., 1974. [NCJRS Document
Loan Program]

"Probation Officer Case Aide Project - Final Evaluation - Phase I,"
by D.W. Beless, E.R. Rest, publication date unknown. [NCJRS Document
Loan Program]

"Probation Officer Case Aide Project Final Evaluation - Phase II,"
by G. Witkowski, E.R. Rest, G.,J. Busiel, publication date unknown.

APPENDIX E
"Criminal Justice Resource Allocation,”" by W.H. Vago, prepared for
|
[NCIRS Document Loan Program]
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20.
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"Computerized Scheduling of Police Manpower, Volume I, Methods and
Conclusions,'" by N.B. Heller, T.J. McEwen, St. Louls Police Depart-
ment, St. Louls, Missouri, prepared for U.S. Department of Justice,
Law Enforcement Assistance Administration, March 1973.

"The Emerging Role of the Police Officer - Final Report to L.E.A.A.

on the Detroit Police Department Community Relations Training Program
of 1967-1968," Survey Research Center, Institute for Social Research,
The University of Michigan, Ann Arbor, November 1977. [Private Loan]

""Zero-Zero-Nine: A Report," by D.H. Burns, South Carolina Law Enforce-
ment Division, Columbia, South Carolina, publication date unknown.
[NCJRS Document Loan Program]

"Evaluation Report of the Narcotics Education League's Residential
Treatment Program For Chicano Heroin Addicts," by J.H. Langer, 1975.
[NCJRS Document Loan Program]

"Minnesota - 180 Degrees, Inc.,, - Community Re-Entry Ceuter - A Pre-
liminary Evaluation Report," by Minnesota Governor's Commission on
Crime Prevention and Control, 1974, [NCJRS Document Loan Program]

"Minnesota - Police~School Liason Projects - An Evaluation," by
Minnesota Governor Commigsion on Crime Prevention and Control, 1973.
[NCJRS Document Loan Program]

"Pretrial Release with Supportive Services for Higher Risk Defendants ~
Three Year Evaluation," by D.L. Brown, et al., 1973. [NCJRS Document
Loan Program]

"Evaluation Report on the Model Cities Team Policing Unit of the Holy-
oke (MA.) Police Department," by J. Angell, et al., 1972. [NCJRS
Document Loan]

"Cleveland Impact Cities Prog+sm - Deterrence, Detection, and Appre-
hension Operating Program Final Evaluation Report," Cleveland Impact
Cities Program, Cleveland, Ohio, June 1975. [NCJRS Document Loan Pro-
gram]

"Holyoke (MA.) Team Police Experiment - Evaluation Report," by H.C.
0'Malley, Holyoke Police Department, 1973. [NCJRS Document Loan Pro-
gram]

"Holyoke (MA.) Team Police Experiment - Supplemental Reports and
Appendices," Holyoke Police Department, 1973. [NCJRS Documemt Loan
Program]

"R & D Utilization - Strategies and Functiomns - An Analytical Compar-
ison of Four Systems,' by R.S. Havelock, et al., Institute for Social
Research, The University of Michigan, Ann Arbur, Michigan, December 1973.




Project Library (comtinued)

24.

25.
26.

27.

28.

29,
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Comparing Urban Service Delivery Systems, by Vincent Ostrom and

Frances Bish, Sage Publications, Inc., Beverly Hills, California,
1977.

"User's Guidebook to Computer-Aided Transcription," by J.M. Greenwood,
National Center for State Courts, Williamsburg, Virginia, 1977.

The Blue Parade, by Thomas A. Reppetto, The Free Press, A Division of

Macmillan Publishing Company, Inc., New York, 1978.

"Oakland Police Department's Digital Communications System,'" A Program
to Evaluate the Effectiveness of Digital Communications for Law
Enforcement Agencies, prepared by Members of the Oakland Police Depart-
ment Communications and Research and Development Sections, Oakland,
California, June 30, 1972.

"PATRIC (Pattern Recognition and Information Correlation) Evaluation
Report, March 5 - April 21, 1973," California Council on Criminal
Justice, Sacramento, California, 1973. [NCJRS Document Loan Program]

"Evaluation of The Temple University Human Relations Training Program
For The Philadelphia Police Department,'" Bartell Associates, Inc.,
State College, Pennsylvania, 1974. [NCJRS Document Loan Program]

"New Jersey — Police Training Commission - Mobile Training Units,
V. 1 ~ Final Report Project Evaluation," by L.A. Cullo, 1968.
[NCJRS Document Loan Program]

Sequential Analysis and Optimal Design, by Herman Chernoff, Society

for Industrial Applied Mathematiecs, Philadelphia, Pennsylvania, 1972.

"Police Foot Patrol - An Evaluation,”" by R.T. Lynch, 1971. [NCJRS
Document Loan Program]

"Community Service Officer - Cluster Evaluation," Booz-Allen and

Hamilton Inc., San Francisco, California, 1974. [NCJRS Document
Loan Program]

"West Virginia - Comprehensive Training Program for Correctional Per-—
sonnel - Final Narrative Report, November 1, 1969 - May 31, 1970,"
West Virginia University, Morgantown, West Virginia, 1970. [NCJRS
Document Loan Program]

"Systems Approach to the Evaluation of The Marion County (CA) TASC
(Treatment To Street Crime) ‘Program," 2nd Edition, by D.J. Pick and
C. Billings, 1975. [NCJRS Document Loan Program]

"Orange County (CA) Evaluation Progress Report of the Alternative
Routes Project - Following 19 Months of Development and Demonstration,"

by G.W. Carter, G.R. Gilbert and S. Maloney, 1973. [NCJRS Document
Loan Program]
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42.
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"Negative Income Taxation and Labor Supply: New Evidence from the
New Jersey - Pennsylvania Experiment,' by John Cogan, The Rand
Corp., Santa Monica, Califormia, February 1978.

"Parole Officer Aide Program in Ohio - An Exemplary Project,"
by R.R. Priestino and H.E. Allen, Ohio State University Program
for the Study of Crime and Delinquency, Columbus, Ohio, 1975.
[NCJRS Document Loan Program]

"Only Ex-Offenders Need Apply - Exemplary Project,”" by C.H. Blew,
K. Carlson and P. Chernoff, Abt Associates Inc., Cambridge,
Massachusetts, 1976, [NCJRS Document Loan Program]

"Artificial Inflation of A Poisson Rate By A "Selection Effect,"
by Michael D. Maltz and Stephen M. Pollock, Center for Research
in Criminal Justice, University of Illinois at Chicago Circle,
Chicago, July 1978.

"Report on Administration of the Program to Reduce Crime in
Minnesota - Law Enforcement Assistance Administration - Minnesota
Governor's Commission on Crime Prevention and Control," U.S.
General Accounting Office, Washington, D.C., 1974. [NCJRS
Document Loan Program]

"Woluntary Selection of Drug Treatment Program Project - Final
Report," California Department of the Youth Authority, Sacramento,
California, 1973. [NCJRS Document Loan Program]

"Evaluation of The California Probation Subsidy Pregram," by L.L.
Kuehn, 1973. [NCJRS Document Loan Program]

"Evaluation of the Manhattan Criminal Court's Master Calendar
Project — Phase 1 - February 1 - June 30, 1971," by J.B. Jennings,
Rand Corporation, Santa Monica, California, 1972. [NCJRS Document
Loan Program]

"Answer To A Challenge - Final Report on In-Service Training For
Correctional Personnel," by B.D. Scott, Eastern Kentucky University,
Richmond, Kentucky, 1969. [NCJRS Document Loan Program]

"Oregon Correctional Training Systems Project Developmental Phase
Final Report," by D.R. Rinehart, Oregon State System of Higher Educa-

- tion, Salem, Oregon, 1969. [NCJRS Document Loan Program]

"Framework For Assessing Project - Léevel Evaluation Plans - National
Impact Program Evaluation," by G. Kupersmith, 1975. [NCJRS Document
Loan Program]
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Evaluation Quarterly, Sage Publications, Inc., Beverly Hills,

California, February, May, August and November of 1979,

"Emergency Medical Services: Research Methodology," Proceedings of
a Conference held in Atlanta, Georgia, September 8-10, 1976.
Jacksonville Experimental Health Delivery System, Inc., Jacksonville,
Florida, December 1977.

Effectiveness of Correctional Treatment: A Survey of Treatment
Evaluation, by D. Lipton, R. Martinson, and J. Wilkes, Holt, Rein-
hart and Winston, New York, New York, 1978.

"Volunteer Parole Aide Program, 2 year Evaluation, 1972-1974," by
Lipstein and Stebbins, Volunteer Parole Alde, Baltimore, Maryland,
Spring, 1975.

"California - Office of Criminal Justice Planning - Strategic
Evaluation Plan, Volume I," by J. Fisk, University of California,
Los Angeles, 1975. [Microfiche, NCJRS]

"Statewide Penal Code Training -~ An Evaluation of Grants A~70-176-53,
A70-176-53CC, and A71-2111-152, For the Connecticut Planning Committee
on Criminal Administration - Final Evaluation Report,”" by N. Robb,
1973. [Microfiche, NCJRS]

"Community Treatment and Research Program for Juvenile Offenders -
Final Report," by M.G. Itkin, Behavior Mgt. Systems, Raleigh, North
Carolina, 1975. [Microfiche, NCJRS]

"Development of Performance Indicators For Transit," by Gordon J.
Fielding, Roy E. Glauthier, and Charles A, Lave, California University,
Irvine, California, December 1977.

"Bus Service Planning," by P. Bruce, et al., Transportation Research
Board, Washington, D.C., 1977.

"Volunteer Programs In Corrections: A Survey Report," American Bar
Association, ABA Commission on Correctional Facilities and Services,
Washington, D.C., June 1975.

"Using Time Series Analysis to Evaluate the Impact of Team Policing
-~ A Discussion Paper For The Charlotte (NC) Police Department," by
G.A. Grizzle, 1973. [NCJRS Document Loan Program]

"Des Moines Project -~ Coordinating CoAmunity Corrections - Training
Handbook," by D. Boorkman, et al., 1975. [NCJRS Document Loan Program]

"In-Service Training for Law Enforcement Personnel - Final Report,"
by M.L. Brazeal, 1970 ' [NCJRS Document Loan Program]
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"Oregon Correctional Training Systems Project - Operational Phase
Final Report," by D.R. Rinehard and N.M. Skotdal, 1970. [NCJRS
Document Loan Program]

"Developmental Laboratory for Correctional Training - Interim Report,"
(Southern Illinois Teaching and Research Center) U.S. Department of
Justice, Washington, D.C., publication date unknown. [NCJRS Docu~-
ment Loan Program]

"Models of Optimal File Allocation In a Distributed Data Base: A
Survey, Classifies Distributed File Allocation Models and Describes
The Parameters Needed In Modeling," by Crocker and Klamer, publication
date unknown.

Policy Studies Review Annual, Volume 2, Howard E. Freeman, editor,
Sage Publication, Inc., Beverly Hills, California, 1978.

Uniform Parole Reports: A National Correctional Data Systems, by
M.G. Neithercutt, William H. Moseley, Ernst A. Wenk, National Council
on Crime and Delinquency, Hackensack, New Jersey, publication date
unknown.

Evaluation Research In Criminal Justice, Proceedings of A Conference

held in Geneva in 1975, sponsored by the United Nations Social
Defence Research Institute, Rome, Italy, 1976.

"Transportation," Weekly Abstract Newsletter, National Technical
Information Service, Springfield, Virginia, August 1978 - August -
1979

"Urban Technology," Weekly Abstract Newsletter, National Technical
Information Service, Springfield, Virginia, August 1978 -~ August -
1979.












