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CRISTS INTERVENTION: A POLICE HODEL FOR DISPUTE SIGTI'LEHENT 

I. Introcluct..t.on 

Definlt'lon of Crisis Intervention 

Crisis In,";crven·tion is no'/:, a totally n0W ap:proach in police work; ~t 

is essen-t,jJ111y a dcfl.ni tion of tbe l1\ethocls and tl'K:bnlql.wf} th6.t 1)o<J,oO off':i.ccrs 

hrwe 1;<.)en employjng on the streets 1-Then attemptinc to quel1 disturh:wC"e 

C[l.] Is, p·l !'crt> tlWFr~ rl-';lt,hocis unO. tcehnlClues hn.ve br:·nn proven in the n old ~ 

C:r.i.sis Intervf.)ntior. 1.5 an 8-t·.tflmpt at systf;met1.z.ine the procedures 10v03 ved 

in disturb"l.Jlce calls fHl-:i the:ce-by onlv:.nce the sec1J::(.'j ty as Iwl1 a.s succer;f; 

of. the respond. i ng officers, 

Tho j nnovativo i1.ppro:.~ch employed in crisis intervention rcvo1vcs 

ar()uni the specd.flc procedures for: ha.njJ.j ng tbe 11/.).1 .5,~DistUJ:"bance \I call 

11 nd decr(~a.sing the pOGs.1 bil1ty of returning t.o the same sc€:ne and re-·involve 

·the poJ:l.ce, This is not. to imply thD,t a.11 GitU:;1.t.1.011S can be harillc;ld 01.' 

resolved by the pol:\. co ; the point 3.:3 th:s.t ma.ny disturbance ca.l1s en.n be 

settled if han.iled properly, If the officers l'flcce;nize that t.he: situation 

cannot 00 handled by them, then e:l.thcr a referra.J. to a more specj.a.D.zed 

a.gcllCY (Le" fo.m:i.ly counsel:i.ng, drllg pro@,Tams, etc,) can De In·'J.de or, as 

a lo.st resort, the dli:iputants can b0 s8J'-1.r;lted and/or arr('stcd. This latter 

procedure of arrestJng is a final a.lt(1rn'1tlvCl t.h!'l..t does not solve the ]1robJ.on( 
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but merely :forl~s-t[JXl.s the possibility of violence. 

II. The ConceJ>t Of C)~)sis 

What Is a CriGis? ----------" 
A crLnjs 10 a state: 

• , , provoked when a rersorl faOcR an obstacle 
to lIn!1ort .. ;:-.nt 1:i.fe Goals th'.t is, for a. t'Jr:c I 

:i.nsu".cmount:J.t~le thl'our;h t J1e. utilir,:.\.tion of cus­
tomnr:,r methods of :problcr.l~sol v:i ng. A per1.od 
of d:'t.sorganlzation 8nSU8G) a. r{~r1od of upsotr 
during Hhlcl: l'nny different abort.ive 8.ttempts 
.::l.t. s()luUon D.re rr:'tdc. Evcntu·:1,lly some kln::l. of 
ada'~rbtion :tG B.chtevcd which mayor may not be 
in the 1;efii; int":l"est of th[1.t person ilnrl his 
fell 0""18. (Caplan 19611 in }:larker f ... nd Heier 1.975:185). 

A cr.:!nis J.s 8sscnt:Lal1y r p8riod of dis .. e'1uilibdum that. a::criser..; \>Ihen 

an indiv1.dual is confrontod wi ~h a problem t.ha.t. cannot be Rolyecl by that 

in.r.3.::i.vidur.l·s ·norma.l J:ange of pr ')1)lom solving mechanisms (Pa.rCld and Ca.pli:tn 

1960) t. 

Pal':h:er a.n:l i'1;(~1er (1975:186) point. out f..hat R crlsi.s is an l.ndividuul's 

response 1;0 o. precipHatlng event and. not the event itself. F'ru.strat:i.on 

arr:l.scs i'Them the lndiv:i.dual is unable t.o provide B. mef)..l1S by Ylhi eh a problem 

can he rNwlv(.ld. Ca.plan.(1961..j.) has fourxl. t.hat ind:i.viduaJ.s fnclng 3. p'lrticuh"l.r 

crlsts HHl lnitin.l1y cm:ploy tr.;'tdltlomJ mecbanlsms t.o cope ~lith L\ problem. 

These t.ra.cJl'Uol18.1 mecha.nisms may rrtr)~o from psychologically ra;\;ionaliz:l.ng 

the cause a.nd. effeci:. of CJ.. l)roblem to ~:,ul)(:om:;c:i.ously ignori.ng the e::d.stanee 

of [), problem. 

If the tradi tJ.on::;.l dofensGs an::1 response mechanisms arc ineffectu;),l f 

then the In:Uvidua.l Hill entor 8 l~ha.;:;e of go.nuinp. ernot-iom]. upset (Capli.l.n 1 96l.J.) , 



Scluw.rtz (19?l, in ParJwr D.nel l'[ej.er 1975:188) proposes specific pro-

ccdur;J.l pd.l1ciplcs th:;J.t Hill enable a medin.tor (such as apoJJce off:i.cer. 

reSl)Ona:l.ng to (1, dlsturb:J.nce c'l11) to properly h<.l,ndle a crisis situ;)..t1.on: 

t. Help the inclividuo.l to face the cris1s. 
2. AGGlst the in::1.i.viduFl.l to face the crisis :l.n 

man:ageill)le doses. 
3. Ass1.st frl.ct n.nd.1.ng - help the :l.riHv3dual 

cxamin8 thr;! problem in a rea:uty···rJa.sed frame 
of reference. 

4. Avo:l.d f;l,lr.~O rC!.1SSur8.nce ~ everything mily not. 
turn out n..11 right. Rea~;surr:l.ncc j.n -the 1.n:l:l..v·, 
dun.l's abil:l-cy to hnril.le the c1..'lGis is of vnJ.ue, 

5. Dtscou:r:agc projection ~ bln.mtng of atheY's is not 
of t.herapeutic va.lu(~ to the indlv'iduit1.. 

6. Help tbe indlvidu:;l,l to accept hCllp: use of 
far:rny or othc'r sCicJal :t:-CSOU:r.:'C8S CR.11 a.ssist in 
1.'n;'-)tor1.ng <>gui.J.j'briul11. 

7. AnsiGt wHh cvcrydn.y t.8.sks, rtrx:ange for tii'Lbysit.­
ttng j cleaning l a homemaker. etc. 

Tne m,sis of crj.sis tnt.GTVantion theory :1.8 the means by Hhich a 

mediator is able t,C) cornmunic:atc '<11th a disputant, With respects to 

training crimlml justice porsonnel in crisis int,ervcntiol1, the focus is 

on the ", • • interpersona.J. l1a.ture of Gomnlunication t ra.ther tba.n on the 

psycho-social development or other ol"-TJects of ·the irrliv:i.rlual's behavior" 

(Parkc-c and ~je:\.nr 1975:25). 

'n11s "interpersOU3.l .. nature of communication" revolves a.roun..i the 

ability of the mediator' (i.e, I the police officer) to facilitate communica~ 

neccf5sa:rlly glvr;l tnslght into the ml .. ture of a. r..:'lrtlcul'lr problem but 
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rather I it encourag;;G" "the exploration of feeling so that the reci'piGnt 

can better understan .. 1. h1.8 own choloGs" (Pa.rker al~d I';",Jer 1975: 31) • 

Ca,rldluff and Bercmwn (196'1) have .'proposed a corrt:.J.nuum of empa.th1.c 

rC::;'ponG(:~s tha.t aTC employed. by mediators; this continuum ranges from 



---------------------------------------~-------------------

"1:iGh ~'~r>lJ\'·lthy", whr:reby the comnnmic-3.tor (:i ,c" thG pol:tce office.r) ShOHS sensit:lvity 

to Il;ilc'rlyinc; feelinG, as w811 a,s to sur-facI? expressec'l emotion, to "LOH Empathy" 

H!1P1"f~ -1:.1">0 comm11l1icator ienores or cro~,RJ Y ,,,i:,U1UcTstatJds the feelings of the other: 

1. Tow Ji'nTVlthy - ';'h8 corwnunic;ator shmrs l:l:l;.tle or no Ul1rler­
st'3,l~din:: o"f the most c'l.sic l):'n~t of Hhnt the other has 
corn'l1unica ted. He spn:aG nut o·p tOljt:}) Hi th WhA.t the oth('~~ 

2. 

han r;<lio, a.nn rf~sllon:'lG only from h:ts OHI1 fralle of reference, 
In "1 oH?ll1pa,thy" the first })8rSOn subtracts from the j lyter­
persona:i enC01J)1tcr, 

l'lode}~at" ~:"ln()thv .. Thp cO'1'!!TIunica tor ShOl-TS thilt he has eTA,sped 
at j(l;JsC-th; e~1;;f;"tial r'~rt of the mp.sSRf:G. His message fUs 
lH:!11 W] th l'lha t, the dhA')" is sa y:i l'!!3 a -rd i:i cSGGntt;:d.ly ;'l'l'tcr­
Ch~u"P/:'a'o10, The CO"l'Tlu'(lj,cator ::;l:w,rcr; Hith tho other hi.s UTlner­
stardi~1:~ of at least the sllrface feelin''.8 ;Jncl mail1 conten'\:. of 
the messa.';:8, Be hu:, not, c():~plete1 y !I!1~h>sed tho l)oint" as 1n 
T,QH E;np'3.t.hy, ifhere thorro way not be even tbo 81:i.ghtost ackn01d­
Pt1";fl!Fmt of ,·:h;1 t {,he pc':n1on lw,s cO:lllTllmicated, 

'3, 11:ir.b E~.l':1thy - In deep crn:p.3.tby th(",e 1P, a consintent oom­
~uni c~}:t,ionnn th" pa.1't of the Go:mlluni c2ttor th»t :ind 1.C0.t.es 
that he not only heeH's the surface me~,r-;n['/' f llUt '\ S 8.1:-18 to 
st?nsC" t\lp urdcrJyinr; feel jne;r3 ;·nil concerns ]·/hieh are r.arely 
hinted (j,t in thp. overt. cn:;m,mication of the second person, 
In High gmpathy, the co:<:c:unir:ator'r.; rCsp0n8es are additive or 
cXy'J.nd on Hhat the p(·n~50n has started. and t.hus v.lloH hi ITI to 
explore ht5 foo1in[1:;;, Tn doep C:~lpathy I the recipient. h8s a 
feel:i.ng of being able to clatoYi.l.te on his discussion; he feels 
truly L1l1<lc:rstood and comr1uni<:ation is oroned u11; there is an 
eLir of exc::ite:r.ont about re;;,11y 'bRine; heam by the other. This 
1s most importn.nt Hhi"n the :pollcr; officer or correctionf; COllDse1or 
lTtlWt COmmUT'!1cai:.e 1-/1th (1i1':t.re~~sed p0rp,on8~ as they are most 
often :cequlred to dn in t.!'cd.r d,gily Hork (Parker ano J-:eier 1975:27). 

An (~xa.:,!p1a of i:11j s contin'J'YD of (>'~l'ii,t;'1.C. rrspol1sf:S Houlr1 1",: . 

lo/ifo: "',1:0' hl.'~I'''~rl ,;'151'. :;1+'" 'lround all day and gets drunk." 

Low Em:p-."I.thy: "HOl" much do,;::; hp r1rl !,!(?II 

HiGh Enpathy: liT ('all sen 'Chnt you i1xe frustY·n.tf)(J, so hoYT can you 
hel p to sC']ve th'i s p>;,()rJ~rJ';'1t 
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sol ve a .problem 1m"!;, it ma.y rocluce hostil1 ty among dlsputant::;. fU.r"", l)rovicle 

a. more corc11;.J,1 lJ,"!;rnosphcre for t1 isctlssing a 'Prob} em (PA,rker ;:mi Meior J 975) , 

Carkhuff (1969, in Parkor and 1'1e1.01' t 975: 32) pro:poses the follOllTing 

gnldltnp.s for formuh.tlng emFd.hi.crespormes: 

1. Th0 helper Hill find tn::-.!.'!:' he is most effective 
:1.n communica:l:ing an er.l1ntb:l.c unclcrst~nd)ng Hhcn 
he conccnt.r(,ltes Hith intp.l1si'1:,y upon the helpee's 
experiences, both vl';n:'rHl and non-vn.rh'11. 

2. r111(7 helps:r Hill :fir:a t.h3,t :\. n:i,ti;'f.l1y he 1n most 
'3ff(~cti VI') in communi Gil t1 ng empa.thic undm:·st,incU.ng 
l'ihen he (;onc"~ntr .... dGs upon J~espom;es -that r:I.re 1.ntcr~ 
cbangc3.b1.e 'flithichoS8 of the Jl'~l:CBe, 

3. The h01per wHI find that he 1s iWGt effcctive :l.n 
COl1ll1ll.lT1iC~lting f:;111Ty~thic uniers1:o.nd:l ng ?Then hH form­
ul;).tns his responSf'S in language thn.t.. is most. 
r.).ttul1c:d to the helpee. 

1-1-, Tho helper will firrl th:J.t hn is most effective 1n 
c:ommunic:1ting empJ.thic undorst~}.r.:.UnB ,,,hen he responds 
1 .. n '1 feeling tone si.milar to that commun:l.c~ted 11y 
the hel P(H~. 

5. The hal POl.' Hill fi l'Y1 th~J.t, he :1.8 most efff)ct:l.vc :-1.n 
comffiun:1.ca:t.ing emp'J.'dlic undcT'stil.ndi.ng lfh(;n he 1s 
most re:>ponsive. 

6. The. help~r \.,.n 1 fi r.d thr,:,t he is most effecUvo in 
communlca.tlng emr-1.thic understanding Hhen f h8.ving 
e(;.;·b.bllshed an interch·tngf1a'blp. 1:.<1;"e of c(l;nmun:i.ci.J.~ 

tion, he moves tent::;.tivoly tOl-/'i}.:r:d. oxr'm::ling ar~d 
clari.fying thE) heIpH0"S e.xpl',lriences o.t hie;her levels. 

7. The helper I'iill fi ni 'r.hat he 1.5 most effnc-\:;ive in 
communic8.ting emp;l thic und.erst~lndj,ng l'ihon he con~ 
centrates ul10n Hlv;l.t is not. being exprcsr;cd. by the 
heJ.p8c. 

8. The h(';l)!for l-rD 1 Hnd thrit he j.G most effective 111 
communic';1.t:lng crnpa.thic uriderst:J.nd1.ng iihcn he employs 
the holpee IS bnhavio.t' A.S th\~ best guideline' in 
asset,sLng the effect:i.vsness of his resl'onG8G. 

III. The Bard C1':l.sis Intervention Hodel 

Dur1.ng the early 1970' S f Dr. Horton B:nLl, 1 n conjunetlon H:i..th t.hE: New 

York Police Departlllf\rrt, conducted a.n experiment;;:,.1 program in crisis :1.nter-

vent1.on training for po11.ce offl.cers (Bo.rd J 9?O, 1975). 
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Bani's methodology in training consisted of classroom instruction in 

pollee-releva.nt, ma.ter:i.;'),l :1.n th'e lx-:havlor-1.1 and social sGiences and. s.I>cciflc 

hunw.n oonfJ.1.ot Ll.n:l Inamgement 'Lcchnlquf!s (1.a..clwrancl Bard J. 973). 

'I'h~ B':tr\j s·t,)JCly ou.tlined the folJ.m{ing procedural steps in crisis 

:1.nt(;:cv<;!ntlon~ 

1. Pl.-event v:i.olerlC!o oy sCFl..rating the dlgputi:J.nts. 
2. All 01-1 only on!'! porr;o n to 'v-tl k a:1; 8. t.ime. 
3. Take the cl is ptrbmts lnto sep",re.te rooms, 
4, Sh'l tch office:r.s so that tho sto:cles ca.n be 

ch(~cked out. 
5. In 1:1 stoning to the st()C1e8 ¥ try to :Lini 

otl.i~ in 08.ch Ct3.S'J Hlv'tt, en.ch indiv:1duaJ. contri~ 
out0d to thc: confl.l.ct, 

6. If one of the d1 srut'l.n·~s hold hlmsc1f ·~o 
b1"l.me! fi ncl out in wjv;:c \·m.ys the. othfJr shares 
tho 1)1<1l1.e. 

7. Ask CJ.u.ed,ions so as") got the a.et;liJ.s a.s clear 
as possible. 

8, F'ind out jf thr-re lns been a :previous hJstory of 
this ki nel of' behavior. 

9. See if t.ho hiGtory goes D;..lck to oefore the ma.:l.'riage 
to other relat,ionsb:i,pn or simi111.:r :r.'1~1~.tlon8hips in 
the pr(~Sfmt. 

10. Gj.Vt~ ea.ch :person tbe opportunity to sp,~,dt in dotail. 
11. Brlng tho coupll) togeclther to tell their storloG 

to euch other, Agaln, m;;tke sure only one person 
spea.lcs a .. t f.l. time. 

12. Point out.. sim:l.l'1.rH1.es a.nd d:l..screpancie.s :\.n t.he 
stories. 

13. Point out the p3,rt thR.t each :l.s playing. 
1 L~. Get a reaction from bot,h a,bout Hhu.t the ofn.cers 

say they see is going on, 
15. Ask what th~ cou111e pl£m to do in 1'(:lsponse to vlhat 

h;;.s t1'ans'P:ll:ed and to the offlcers' react.l.ons. 
If they Sf~em to undc1's~t;.an."l and. s<ty they HELnt to try 
to Hork l.t. out, aCCI.:}11t it. 

16. If you di.s;:l.gree \'lith -Chell' l'ElSpOns0,. suggest that 
they sC!Glz othcr help. If np.ccssa.ry ~ make tho referral. 

17. HhHc no'cine; th'1t there Hill 1::e further diffj cult-los, 
a.ssurG them that if th0Y 5i t dOlm i1.nd talk at least 
they can co[.',(;l out in tho open l.!'xi t:cy to resolve :l:t., 

18. If not in the beginning, thon before you lC.:J.ve, make 
sure tha.t tl\(~y kno\·/ your m.me (R1.:rd 1.9'.10:19). 

In B.l1plyi.ng the ·Ba.rd moclel to i'J.ctuaJ don8stlc di~:itU)~bance crills, this 

autho~c IVls :foun:i some m:l nor point.s of dls<:.e;r.eemont. 
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In sto'P numbr')r Jt P..8.:ccl suggests that the dls1)utants should be Illaced 

:tn separate rooms. The cHGad vantage: j.n this procodure :1.8 th;:::!:, both dls-
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put'l,nts beconl8 more a.nxious to knOH Nhat the othr::r cl.lspu"\'-<.'1.rrt. is saytng. In 

essence, A. problem cannot be solved or eVr3n discussed u.nless both disputants 

confront eachother t{.nd rolate· the1,r version of the problem. Also, the 

officer's' safety and security is comr1X'omisod if the tHo office:r:s are 

scpr:'1.ra.ted i both officers must be present :l.n ca.se of mut.ua,l assistn.nc0. 

In st(.::p numb'Jr 4~ :it is not necessary to sHitch the l.nterv:l.sHing 

officers, especi.ally Hhen om~ officer hilS already estfLblished. rapport \.f:i:~h 

the di.sputa.l;ts. It J G only m;cF:Sf:~a:r.y to s,.: itch offiecl's when one officer 

ls hav.i.ng difficulty Hl.th communicating H:lth one or both of the disTlttt·3.nts. 

IV. Role Perception::; 

The methode employed by J)011co officers I'Then confronted ll:l-t.h a 

d:i.sturl'1[J.nce c9.11 are ultimately reflected in tho off:i.ccrs' rcrcept:l.on of 

his or har role as a law enforcement officer. 

One type of offlcGJ:' mt),Y perceive his or her role as a l:B.slc "keC}Xft' 

of the pen.ce" and thereby consider disturoo.nce calls a.s a v:i.olation of t.he 

law, regard.less of th(~ clrcumst,j,nces surrouncUng the natu:ce of' the dif5tu:r­

bance. 'l'his type of officer does no'r, perceive bis or her role as a. "social 

worll:cr" and is not concerned Hith solving the p~:rticulaX' problem. A typic<l.l 

:r:es1?onsc by this t.ype. of officer "tIould be to enter the distur.b!'!,DGC! scene 

(Le., a. home in a falnlly dispute), SCl".LX'A.tc the disl'ut.i1.nt.s Cl.nd then advise 

the disl)utan'cs that they are in vlo1a.ti011 of the 1a;.; r,'.rd must· cease. 

I.. 



otherwise, they will L~ i3.rrested. The officer Hill usually warn th(~ dis­

pu:tants that If he or she must'return to the scene that an arrest. Hill 

b~ m::l.de. This type of officer 1s a.ttempt.ing to "solve t.ho pro'blem" l)y 

the use' of fear and authori'ty. Since the reasons for 'l;he arGUment ha.YC 
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not been res\"llved t.hi'!!n it, is probal)le tho.t the ofacer H:Ul hlW0 to re.turn. 

A second tYf.r) of officer Hill ~'csf'ond to the scene and. t as an example f 

in the eaSEl of i.\ drukon husba,nd, becomG somf:1'Ihat envolved by escou:rtlng 

tht; hush-un to 11. 11'10t01 0:1." home of a friend of the hus11'l,.nd, This offi,:c:;:-'s 

Iirim<'lry conecrn is to :wf:rt vlolcnce. S:lnco th(~ hus1Y:mrl is pGrcc1.v::.d as 

the ant:).gon1.st J..hcn l tho of'fic8T rfl';:r.ely remove1" tho husb'uAi from the SC(:'ne. 

Ag:'d.n~ the lV1ture of the probler.l may not be discussc;d and the use of fenr 

a.rd ,\\.~tho:d.ty IT'.'.l.y be employed by tbrp offlcer. 

A tbird. ty~po of officer t in t.he same situ~.d:.ion! may employ ·I;.he or:lsis 

intcl'vontloD model in trw hopes of i:l.chiGving a J.'e~:;olut:J.on to ·t.he problem. 

'I'his t.:n1C of offh":er percci V(:8 hi.s or her rOJe a.s B, r.ied:l..id~or ('but not a 

IIgc'1cia.l Horl,e:c ll
) peri'orl'1ing l in essence t a service t This offlce:r: Hill spond 

more time at i,he se(ma and Hi11 have 'co i)ecomc envolvf?tl as a med:i.~d.()rt 

This type of officer in;'\.Y even find it necessary to refer the family to CI.n 

agf:l1cy sp3clali?:lng in counseling or a.lcohol:h.m. Or perl1[LpSf 'Lhe drinki.ng 

Has a symptom of a.n CVC'D gX'0.8. t.er problem such 8.15 unorn}lloyment. The offi car 

way refer tbe husband to a sooi').l service or clf!]11o}'1l1el1'c t.gency r making 

sure to advise tbe family what oosts "'.l.re cnvolvecl a.nd who:~ procedures must 

be foncHed. This type of officer nw.y dls 1 ike d isturb<i.nce c'~lls just <:~s 

much a~,~ the first 3.1).:1 second o.ff).ce~· but rims :\:t. more adva.ntc"\.geous an:!. 

efficient to "solve a l)roblem" riJ.ther i.han Hllo'/l 1t. to fester a.nd pOHGibly 

end 1 n tragedy. 
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V. Crisis Il1t.ervcnt:l.on 'frai n1 ng 

M, an in::;t;:n.lc'Gor in crisis :l.ntcrvl~nt.i()n s.t rJ.. local police a.('.udcmy~ this 

a.uthor bliS found that the prtlTHry problem wj:t·h tr'ainlng recruit.s :is thiJ..t 

'the rocruHs b~l.vO differ! ng role perceptlons of hOH thoy should })orform 

thcl.r J.QN enforcement. duttcs, As sta.tGd ~prev:i.ouslYf poBce officers 

do not Hant +.0 become "socia.1 Norke:r:fi." Some l'nc):ul:ts feel iihat :i.n Cll1plylng 

tho cr:l.sj c:; ['10(1131 1 t.hey are losing theil.' "clet".chmen-l.." as profQ!mionaJ. officers 

Ilnd ttn~ aC'Hvr:ly l'.:cQming envolvcd 1n hlm:.\Jy F'obloms. Th:l.n authOl': confronts 

t.ho PJ:'()b~.cf1 by cmpho.l.;J.'71 ng tlv;,t over 50% of aJJ. pollee en.Us :I.nvol ve PC'l-~ 

s()I'l:;tl Hnd :trrtm::rnrson"l.l matters (CuffifT:ing nt. Dl. 1965). By iJ1crca.r;ling 

the offlcers i (l.bill ty to cnpo h':\ t.b lnsi c :tntGrperfwnal cO!1muniC:J.:l: . .i.on~ t.he 

off:l.oCT' 'NUl h::(:c)mo more proficient in hi.s or her duties. 

A socond problem onvo}vlng crisis :i.ntervontion triJ.ining r(;volvos 

around. t.he! ma:t.ter: of officer safety and SOCUl':\.t,y. If the goals of crisis 

lntorvontlon tI'.'3.i '1ing aX'o not elcurly stated I then the tra:i.rH'~es mll:,r feel 

that ·they are being told what. to do f even in potcntia1Jy dD.ngerous s:I."l;.·· 

tw.tions. As stated by one recruit: "I am no-[; go:Lng to Eli'!; d0i-1l1 and t.<-).lk 

to some guy if be is coming at ~e H:i.th o. };Hchen knife," Zaclmr and B,,~rd 

(1973) hn.ve found th(~ same t.ype \)2 response from thel:c t:cai.l1cGs: "As H. 

Has, communication Wl.S muintcd.ned subSO(lUent ·to f.l. clnrifj ca:i~~.on of goals 

B.nd ;;J .. 11 OX1)lanation that there rTH.S no l.nt.ent.Jon to tell anyone l'1ha.t they 

ought to do" C7,c{cko:r: fwd ]3·'l.'rd 1973: 1./-8), 

This author hac; found th,.\.'l tra inees hav!'! D. tendency t.o feel thai~ c1.'1::>i8 

:\.ntcrvention tralnlng and Jllethod.s will compromj.sc inoh mm G::J.fct.y R.nd 

sccu:d ty, Once it :l s c1 early Gtatod that sa.fc-t.y and Ge(~\.lr5.'ty "i,s (:l:'J.ramount 

and must H.hl(tyS be nlA.lnt."iincd, t.hen the trainC8G arc more ];(!ceptivu to U1P. p:t'ogr;~il:. 
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Summ1.rv ....... -._.....,.,.,.. 

gl"vli1111;r bonor:d 11;<:: nccnpted throuch(lut thD l1lJ'Cion. VarlouG pollee Clfficers 

viva] VI1.1U8; t.hey chance thn:lr metho'-.ls of clJ."I!JTcnch when they porcetve an 

It if; also ;:~. fal1::l.ey ·to ;;Issum8 that ju:-;'\:. 1X.lC;)UG0 a.n off:i.cl;!r is 3. 

officer. ch~l.ngr~s bj G or 1'101' l~rocedlrres and 1:;f:-h"'.v:1ori~ \~hC'n the credi bilJ.ty 

of (l nSH (~on:;eptj Ruch us cr:\.sj,s inte:r:vcntton, :is proven to Hark ":I.n th.o 

r-;trccts, " 

Actu.:)J ly r the concept of crisis intervention training appears J(,O be 

mo:r.'(~ difficult. wh('}}1 e.pplytng the tro.) nl ng program to rocrui.t off1co;'8. 

'I'hc rE~cruit Ins li tt1.e or no frame of :l..'cferonco to lvJSC a judgment on 

"plha.t wCI,,::,Itf," Hlwn lvudl1ng a distur'ba.nc8 call. 1·18.11)' of these recruits 

have been a.ttro.ctcd to th~ 1m; enforcement I't'ofcsston by s-t.rongly identlfylng 

w1.th the more commercial (1 .. 6. f mass medla) stel:eotype of "what is B. cop," 

In BOf1El 01).::;(15: the :n3c:ru.i.t 113 D.ctm.lly d:i.f;il1usionecl Hhen he or she ls told 

thnt they mu~t perform a A~rvice in r8~ponsc to the needs of t~0 0ommunity; 

this type of off}.cor feels that th& reverse is true, Hhoroby the :T.'8SpOnSC to 

the C'oliilTlunHy 1:3 b:wQc1. upon pl1rs[)l1:'),l perceptions and not. the needs of the 

community. 

In sumwtry, crisis hlt8J've nt:\.on ls cL model to be appll cel by pol lCC 

officers bor;aur;e of its SUI'vJ val v::l.lue to t.l~~? offtcers and bOCa\l8C of 
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