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EXECUTIVE SUMMARY 

This report on the fiscal and programmatic impact of the State Department of 
Social Services (SDSS) Minimum Guidelines For Elder and Dependent Adult Abuse 
Investigations by County Adult Protective Services (APS) agencies is submitted 
to the Legislature in com~liance with the requirements of Welfare and 
Institutions Code (W&IC) Section 15640. It was prepared with the cooperation 
and assistance of County Welfare Departments (CWDs). 

I. PURPOSE 

The purpose of this report is to present information on the fiscal and 
programmatic impact of the minimum guidelines on County APS agencies. 
The information presented is based on findings from an SDSS questionnaire 
completed by the County APS administrative/supervisory staff of each of 
42 County APS aGencies. 

II. FINDIllGS 

A. Fiscal Impact 

B. 

Overall, there has been no significant fiscal impact on CWD APS 
agencies cs a result of the Guidelines as there have been no APS 
staff increases or decreases and only a very limited increase in 
services in a few counties. Six CWDs added some service components 
primarily in the area of community outreach on the abuse reportins 
2.a1;;. 

Program Impact 

The minimum guidelines have had a positive impact on APS agencies in 
areas of investigation, processing and management of incoming 
reports of abLse. Some CWDs claimed an inability to implement the 
guidelines in full due to inadequate staff resources. Also, the 
impact on APS programs in the areas of case management and the 
provision of other services has been negative in that staff 
resources for these services have been diminished in order for staff 
to give priority to the assessment and investigation of incoming 
reports of abuse. However, the SDSS guidelines are only partially 
responsible for the above situation as the abuse reporting law, 
increased referrals, and lack of funding, have all been cited by 
CWDs as having had significant impact on APS agencies • 

III. Recommendations 

A. Revise SDSS minimum guidelines as needed to implement 
legislation enacted in 1987 which amends the elder and 
dependent adult abuse reporting law. 



B. Continue to work with and improve efforts in community traininG and 
education related to the adult abuse reporting law in cooperation 
with the Department of Aging, the Dep8rtment of Justice and other 
concerned State departments and local entities. 

C. Continue the Adult Protective Services Demonstration Projects 
(Sen8te Bill 129) and Emergency Shelter Demonstration Projec~s 
(Assembly Bill 57) to test various combinations of services and 
program structure in order to determine the most cost effective 
means of providing essential protective services and to establish 
st8tewide utilization or ninimum guidelines. 

• 
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I. IHTRODUCTIOli 

REPORT TO THE LEGISLATURE 
Oli 

MINIMUM GUIDELINES FOR 
COUNTY WELFARE DEPARTMENTS IN 

DEPENDENT ADULT AND ELDER 
ABUSE INVESTIGATIONS 

A. Lesisla:ive Mandate 

This report on the fiscal and programmatic impact of mlnlmum 
guidelines for elder and dependent adult abuse investigations on 
County adult protective services (APS) agencies is submitted by the 
State Department of Social Services (SDSS) to the Legislature in 
compliance with Welfare and Institutions Code (W&IC) 15640, Chapte~ 
1164, Statutes of 1985 (AB 238); Chapter 1120 Statutes of 1985 (AB 
1603); and Chapter 769, Statutes of 1986 (AB 3988). It was prepared 
with the cooperation and assistance of County Welfare Departments 
(CHDs) . 

Also, included in this report as an attachment (Appendix B) is a 
statewide characteristics survey of elder and dependent adults who 
were victims of confirmed abuse. The Statistical Services Section of 
the Management Systems and Evaluation Division of SDSS conducted the 
survey in compliance with the reqUirements of 1986-87 Budget Act Item 
Number 5180-001-001, Provision 10 of the Supplemental Report to the 
Budget Act of 1986. 

B. Development of Minimum Guidelines 

In accordance with the above referenced statutes, SDSS in cooperation 
with CWDs and in consultation with the State Department of Justice, 
the State Department of Aging, the State Department of Developmental 
Services, and the State Department of Education developed minimum 
guidelines for determining when an investigation of an allegation of 
abuse of an elder or dependent adult is warranted. Copies of the 
minimum guidelines were distributed to all CWDs on December 19, 1986 
via All County Letter Number 86-133 in which County APS age~cies were 
instructed to use the guidelines whenever a report of suspected elder 
abuse or dependent adult abuse was received. 

1. Scope of Guidelines 

While W&IC Section 15640 specifically mandated the establishment 
of minimum guidelines for determi~ing when an investigation of 
abuse is warranted, legislative language did not mandate basic 
minimum standards or requirements for these guidelines. Criteria 
for determining when an investigation of abuse is warranted are 
difficult to establish because concerned individuals, even 
trained professionals, often have different views as to what 
situations mayor may not warrant investigation. Many times 



it is not possible to determine whether an investigation is 
warra~ted u~til afte~ an investigation has begun. Howev~~, it 
was determined that the proposed guidelines should permit cou~ty 
social services staff to initially distinguish between reports of 
abuse which come within the statutory defi~itions of abuse and 
th-:>se ~eports which cem be identified as merely "complaints" 
(accusations/information irrelevant to statutory adult abu~es). 

Lecislation (W&IC 15635(b), Chapter 769, Statutes of 1986, 
(AB 398[,» acknowledged the limitation of funds available to 
County APS agencies to resolve all repo~ted cases of suspected 
abuse. Accordingly, SDSS recognized that C\lDs would be unable to 
respond to all reports of abuse and therefore advised counties to 
prioritize responses to incoming reports of suspected abuse based 
on the immediacy and severity of the th~eat to the pe~sonal 
health and safety of the suspected victims. 

2. General Overview of Guidelines 

~. The guidelines provide statutory definitions related to 
elder and dependent adult abuse and reporting requirements, 
statutory requirements, and responsibilities for County APS 
agencies. Basically, APS agencies are instructed to accept 
and follow-up on reports of elder and dependent abuse which 
occur in the community outside of long-term care facilities. 

b. The guideUl1€s also provide: (1) il1formation and 
considerations to help staff determine whether the need for 
an investigation is indicated; (2) statutory requirements 
for mandated reporters; and (3) requi~ements for cross
reporting to other agencies. 

c. Finally, the guidelines provide detailed inVestigative 
procedures and activities for APS staff to follow in those 
instances where an investigation is needed. 

II. LEGISLATIVE BACKGROUND 

7he following provides statutory requirements and legislative background 
information regarding the progression of the adult abuse reporting law, the 
SDSS minimum guidelines, and SDSS characteristics surveys of victims of 
abuse and their perpetrators. 

A. Elder and Dependent Adult Abuse Reporting Law 

AB 3988 (Chapter 769, Statutes of 1986) which became law in September " 
1986 consolidated and clarified the elder and dependent adult abuse 
reporting laws, requirements, and definitions. The bill repealed the 
prOVisions of sa 1210 (Chapter 1273, Statutes of 1983) on Elder Abuse 
Reporting, and amended sections of AB 238 (Chapter 1164, Statutes of 
1985) on Dependent Adult Abuse Reporting. The bill contained an 
urgency clause and was therefore effective immediately except that a 
60 day ttgrace" period was allowed in meeting its reqUirements. 

2 
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Under this bill, the mandated reportinG of physical abuse of elders 
and derc~dent adults continues to be required for care custodia~t, 
health practitioners, and employees of County APS aGencieB or local 
law enforcement agencies, except that the bill specifically exempts 
from mandated reporting, persons who do not work directly with elders 
or dependent adults as part of their official duties (includinG 
support and maintenance staff). Reportine of other types of abusE 
continues to be permissive for both mandated and non-mandated 
reporters. 

A siGnificant chenge in the bill required reporting of elder and 
dependent adult abuse to the local long-term care (LTC) ombudsman 
coordinator or a loco: law enforcement agency when abuse occurs in ~ 

LTC facility. County APS agencies are to accept all rep:)rts of abuse 
which occur outside of an LTC facility. The LTC ombudsman or local 
law enforcement agency is responsible for investigation of suspected 
elder and dependent adult abuse which occurs in LTC faoilities while 
County APS agencies remain responsible for the investigation when 
abuse occurs anyvlhere else. 

An important feature of the bill was amendment of Section 398 of the 
Penal Code to provide penalties for persons who cause or permit 
sufferinG or inflict unjustifiable physical paln or mental sufferins 
on an elder or dependent adult or who violate laws of theft and/or 
embezzlement against such persons. Persons having care or custody of 
any elder or depende~t adult and who willfully cause or permit their 
health to be injured or endangered are also subject to penalties. 

B. Minimum Guidelines 

AB 238 (Chapter 1164, Statutes of 1985) and AB 1603 (Chapter 1120, 
Statutes of 1985) b0th mandated the establishment by SDSS of ~inimum 
guidelines for determining Hhen an investigation of an allegation of 
abuse is warranted. Following enactment of the above legislation, the 
process for the development of the guidelines was started by 
establishing contacts with other State department representatives and 
forming a County Welfare Directors Association (CWDA) work sub
committee for county representation and input. However, finalization 
of the guidelines was delayed due to legislative proposals to 
consolidate the abuse reporting laws and definitions in AB 3988 which 
was enacted into law in September 1936. Following incorporation of 
elements of newly enacted AB 3988, the guidelines were finalized and 
copies distributed to a:l CWDs for use by APS staff. 

C. Dependent Adult/Elder Abuse Characteristics Survey 

The first statewide characteristics survey of dependent adult and 
elder abuse victims was submitted to the Legislature in October 1985 
and covered the report month of July 1984. Development of that report 
was in compliance with the requirements of W&IC 15620 and reported on 
the characteristics of dependent adults and elder persons who Here 
victims of abuse by others, 
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The attached Dependent Adult/Elder Abuse Characteristics Survey was 
developed in compliance with the 1986-87 Budse~ Act and covers a 30-
day period from February 15 through March 16, 1987. This survey 
reports not only on the characteristics of dependent adults and elder 
persons who were victims of confirmed abuse by others, but also on the 
characteristics of dependent adults and elder persons who were self
abused. 

III. METHODOLOGY USED TO DETER~aHE I!1PACT OF NINIMU~l GUIDELItlES O:~ COUNTY M'~' 
AGENCIES 

Evaluative procedur~s used to review the fiscal and programmatic impact or 
miniffium cuidelines on County APS agencies were necessarily limited due tc: 
(1) lack of information and standards on indIvidual county processinG of 
reports of abuse of elders and dependent adults prior to distribution of 
SDSS minimum guidelines in December 19&6; (2) disparity among counties i~ 
the handlinG of reports of abuse; and (3) very limited monitoring of County 
APS program operations. Therefore, in order to gather data which could be 
useful in helping to determine the fiscal and programmatic impact of the 
minimum cutd01ines on CWb APS agencies, SDSS chose to gather information 
directly frorr. C~lDs through the use of a questionnaire for all counties 
(copy attached, Appendix C). This questionnaire was designed to gather 
itlformatiC'~ vlhich Hould reflect both fiscal and programmatic impFlc'.:. 
c:thouGll responses to so~e of the questions related to programmatic impact 
tend to be sOMewhat subjective. SDSS requested that CliO APS administrative 
and superviso~y staff provide responses to the questionnaire. 

I\'. F:JiD::.t:~S 

A. Ci:Ds Return of Q~,2st;~onnaires 

Forty-two (42) of fif~y-eight (58) CWDs, or, seventy-two (72) percent 
completed and returned questionnaires. Responses to questions are 
summarized below in chronological order. Total number of responses 
under some questions may differ from the total number of CWD 
respondents as not all questions were answered by all respondents. 
Besides responding to the questions asked, many respondents added 
comments related to the impact of the abuse reporting law on their 
respe~tive APS programs. Inasmuch as the minimum guidelines are bused 
on the requi.rements of the reporting law which specifies or implies 
certain mandated activities to be undertaken by County APS agencies, 
the aforementioned comments are included below. 

1. CHD utilized its own written guidelines for: 

a. 
b. 

screening abuse reports 
investigating abuse reports 

4 

Yes No 

23 
19 

17 
20 

.. 
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2. a. 

b. 

cwo now follows SDSS guidelines 
when receiving and/or investi
gntina abuse reports 

How beneficial (Very, Moderate, 
Somewhat) the guidelines have 
been in the rolloHing areas: 
( Sho\lTn by por.::entages of CVlD 
responses) 

Percent 

38 

Very Nod':?r<l~·,~': 

( 1 ) Information 27% 116;, 
(2) Process 26 34 
<:3 ) ScreeninG ~)r.: ... =' JG 
(4 ) Inve;;tigation 26 37 
(5 ) Interaction with 

other agencies 27 32 
(6) P rocr<:l!:i t~anacement 6 50 
(7 ) PrOl;;rar:1 Uniformi <;.y 20 43 
(8) Program Effective-

ness 0 59 
(9 ) Program Efficiency 3 55 

2 

Somewhat 

27'; 
1;0 

39 
37 

15 
16 
37 

41 
42 

The percentage of mlDs responding to the above was from 79 
percent to 91 percent of total CWD respondents. Responses 
show that the guidelines were most beneficial in areas (1) 
through (5) above i.e.: "Information" - reporting lah', 
requirements and responsibilities of A?S agencies; l1Process" 
and tlScreening" - handling and initial assessment of 
incoming reports of abuse; "Investigation" -indicators of 
abuse and activities of APS staff; and "Interaction With 
Other Agencies" - identification of other agencies and 
solicitation of their participation in the investigation 
process or in acquisition of information. In the areas of 
program «6) through (9) above), the guidelines seem to be 
most helpful for "Program Uniformity" - providing structure 
and helping to develop protocols in meeting requirements. 

Some characteristic miD comments within 2. b. above were: 

(1) Lack of staff resources to implement the guidelines in 
full or to implement them at all; 

(2 ) Guidelines reinforced and standardized CWD policies and 
procedures; 

(3) Guidelines complemented CWD guidelines already in 
place; 

(4) More guideline specifics and detail needed, 

5 



3. 

~ . 

5. 

a. Existins Memorandum of Understanding (HOU) between CWO and 
other specified local agencies i~cluding local lonc-~er~ 
~al"e omb~ldsl1an programs and law enforcement ar,encies: 

Numbers of CHDs 
I:i th t·10U:J 

Yes No 

11 

Implemented 
in 1987 

Yes No 

9 2 

Impacted by 
Guidelines 

Yes No 

G 

b. li'l'llbet" of :':iiDs cunently in discussiun VIi t:l local :Jgencies 
reGardinc reportinc law: 

Q. 

Ye~ No 

27 10 

Humbers under 3 a. and b. do not total os SOr.1C 

CIIDs have H:JUs with t;ome local agencies 1<:l1i10 in a 
discussion phase with other local agencies. 

Are all incominG reports of abu::;,c: investiGated by C\':D? 

Number of CWDs 

Yes No 

29 13 

b. Types or cases which may not be investigated. 

a. 

CH::s vlhich answered "Noll under a. above provided recasons Hhy 
all reports are not investigated, as follows: 

(1) Some abuse reports are referred to other agencies for 
investigation; 

(2) "Cases referred by other case management agencies for 
investigation are not accepted aue to lack of staff;" 

(3) Inappropriate referrals; 
(4) Inadequate staff resources for in-depth initial 

assessment at all times; 
(5) Reports considered low priority. 

Are all reports inVestigated immediately following 
screening? 

Number of CHDs 

Yes No 

7 34 

6 

.. 
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b. Are screened reports prioritized for investigation? 

Number of CH!)s 

Yes No 

37 0 

c. Are time frames used for priority of investigations? 

,..j 
u. 

Numbers 0f' CV:!)s 
Yes No 

31 3 

Describe types of time frames used. 

All of the "Yes" respondents under c.above indicated there 
is immediate investigation when a suspected victim is in 
danger, i~ a life-threatening situation, or is at risk. In 
cases where there is no immediate danger investigations are 
performed within 24 hours to 72 hours. All other cases are 
investigated within 5 working days to as much as 2 weeks. 
The tlNo" respondents indicated that all cases are 
investigated immediately based on "common sense" of degree 
of' danger to suspected victim. 

we. Approxi~ate percentages of the APS clients who are abuse victims: 

Total percentage Percentage Percentage 
abuse victims abused victims of 

by others self-abuse 

73 45 28 

7. Average number of clients per APS staff person: 

NOTES: 

Approximate 44 cases 

(1) APS staff in smaller Counties which have caseloads that 
incltide clients of other programs such as In-Home 
Supportive Services (IHSS) are not included in the 
above average caseload due to the difficulty in 
extracting the numbers of APS clients in mixed 
caseloads. 

(2) The reader should be aware that in many counties APS 
staff screen and investigate incoming cases including 
abuse reports as well as provide services to a caseload 
as reflected in c\>m responses. 

APS total client caseload is comprised of approximately 73 percent abuse 
victims as shown; it is presumed that the remaining 27 percent of the 100 
percent caseload consists of "at-risk" clients. 

7 



8. Implementation of Hinimum ::;~j d~lines had an impact on the 
following areas within the Ars program: 

a. APS staff paid positions: Yes 11 tlo 21 

:he majority of "Yesl! respondents commented that the 
guidelines have impacted on current APS staff in that 
investigations take longer and have prior~ty over servicing 
caseloads. The "No" respondents overwhelmingly indicated 
that the abuse rep~rtinG law has had maj0r impact on APS 
staff citing increase in referrals, inadequate staff 
resources and staff I!burnout," inability to provide 
intensive casework on existing caseloads. 

There have been no APS staff positions added or eliminated • 
due to the minimum guidelines. 

b. Have caseloads increased or decreased and by how much of a 
percentage. 

A total of 21 respondpnts stated caseloads have increased 
d~e to the reporting law rather than to the minimum 
guidelines. Percentages of caseload increases var~~d by 
county from 3 percent to 200 percent. (SDSS data shows a 
statewide APS caseload increase of 11.2 percent from January 
1, 1987 through June 30, 1987). 

c. Have services been impacted by the guidelines? 

Number of C\1Ds 

Yes tio 

10 21 

Services added by those respondents answering "Yes" include 
representative payee, outreach, community awareness 
programs, and emergency shelters. The "Noll respondents 
cited the reporting law as the major reason for increased 
impact on services already in place. 

9. A summary of comments by the Counties regarding the guidelines is 
as follows (some of the comments have been mentioned above): 

a. Staff resources are inadequate to implement the SDSS minimum 
guidelines in full or at all; 

b. Abuse investigations have priority over APS case load service 
requi rement s i 

c. CWDs are unable to fund additional services and there is 
greater d~mand on other agency servicesj 

d. Minimum guidelines have helped standardize investigations 
procedures and helped develop protocols to meet 
reqUirements. 

8 
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10, C\IDs planning or implementing any changes in APS progra:n in FY 
19~7-8S as a result of tl1e minimum guidelines, 

Number of CHDs 

Yes No 

6 22 

::::~iDs ,,:b.i.eh responded "Yes" indicated thot the guidelines pror..otL'd 
increased consults~ion with other agencies, helped develop 
internal policies and protocols to m€ct requi rements, and ili:l 
help educate the professional community. One CI-lD is requestins 
t.\.:::> addi tional APS positions due to the reporting la~J, Anotller 
CWD is planninG to increase APS staff as a result of the increase 
in abuse reports and follow-up services, as needed, There were 
no significant comments from the COU!1ties Hhich responded "No", 
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C. Summa~y of Findings 

Seventy-two (72) percent of Ci'l!)s (42 of 58 counties) responded to trle 
questionnaire Hhich was used to determine the fiscal and programmatic 
impact of the SDSS minimum guidelines on CWD APS programs. Overall, 
the~E' has been little or no fiscal impact on Ci;D flPS agencies as a 
result of the minimum guidelines whereas programmatically the impact 
of the guidelines has been rathe~ significant. 

risc51 impact of the guidelines is limited to very few Counties. All 
CWDs reported no APS staff positions added or eliminated due to the 
minimurn guideli 'les. III the area of services, six C\{Ds have added 
components of community outreach, expansion of an existinc 
representative payee program in olle county, and development of a 
limited emergency shelter in another county. 

Programmatically, the guidelines generally have had a positive impact 
in many areas Hithin APS programs particularly for p~ovision of 
information, management and processing of abuse reports, meeting 
statutory requirements, and interaction with other agencies. Also, 
the guidelines apparently have been beneficial in standardizing 
policies and practices and reinfo~ci'1G guidelines already in place in 
some Counties. 

However, many C~Ds indicated or implied that the mlnlmum Guidelines 
could not be fully implemented at all times due to inadequate staff 
resources, all illcrease in referrals as other agencies become 
increasingly aware of their reporting responsibilities and a Browing 
awareness of the reporting law in the community. Also, abuse 
investigations of suspected Ifat-~isklf victims have priority over 
existing APS caseloads and, therefo~e) case management is less 
intensive. 

V. RECOMMENDATIONS 

A. Revise SDSS rulnlmum guidelines as needed to implement legislation 
enacted in 1987 Hhich amends the elder and dependent adult abuse 
reporting law. 

B. Continue to work with and improve efforts in community training an1 
education related to the adult abuse reporting law in cooperation with 
the Department of Aging, the Department 0f Justice and other concerned 
State departments and local entities. 

C. Continue the Adult Protective Services Demonstration Projects (Senate 
Bill 129) and Emergency Shelter Demonstration Projects (Assembly Bill 
57) to test various combinations of services and program structure in 
order to determine the most cost effective means of providing 
essential protective services and to establish statewide utilization 
of minimum guidelines. 

10 
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Elders 

Abuse by 
Others 

1.987 

County Adult 340 
Protective 
Services 
Agencies (APS) 

3 
Abuse in 97 
Long-Term 
Care (LTC) 
Facil iti es 

1984 

County Adult 456 
Protective 
Services 
Agencies (APS) 

4 
Abuse in LTC 
Facilities 1009 
(Physical Abuse 
Only) 

Data 

Confi rmed Cases' of Abuse 
Reported During Survey Periods 

Dependent Adults 

Sel f- Totals Abuse by Sel f-
Abuse Others Abuse 

351 691 198 158 

1 98 38 2 
Totals 789 

Unknown 233 Unknown 

(includes elders and dependent adults) 

Totals 

356 

40 
396 

Total 

Total Confirmed 
Cases 

1047 

138 
1185 

689 

1009 
1698 

The total figure of 1185 confirmed cases for the 1987 survey period (1047 confirmed survey 
cases~ and an estimated 138 confirmed abuse cases in LTC facilities) is not likely an 

3 Extrapolated from State Department of Aging~ Office of the Long-Term Care Ombudsman data 
for the month of July 1987. 

4 SDSS Dependent Adult and Elder Abuse Report to the Legislature; Report year~ 1984. 
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PF.J!="!I..ES OF' ABUSE:;' -. 1984 AI:D 
1ge~ CHARAC7ERIS!ICS SURVEYS A~: 

CONFIRMED ABUSE DATA 

Appenc :.>: t, 

Profiles c~ v~c~i~s cf e:~er and depe1dent adu!t abuse perpe~rated by 
others ~uring the 1987 survey period were similar to profiles of abuse 
victirr.s in the survey period 0:' 1984, as i'1cicated beloH: 

2 

1. g e {t. \ .. :: \04 ~ ; e ~ 
Ethnic 

P::Y$::'ca:. 
F"i:u:::' a~:/ 

l~a: e 
:- e-::a_ e 
I ~.... ~ ,.,... ".' ''"'' """ .Ir ..... "" -., . 

1987 

Dependent 
E:ders Adu:!.:'s 

.., ~ , 
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.., . 
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-' . - .... -

... : 

'" ,.. "!\.i.e 
h'hi~e 
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! . 

~ . 

-' -
~ :. 

1984 

Dependent 
Elders Adults 

78 

-. -,.. . 
t.:.:.. .... 

, . ....... 
t'!:. 

4~ 

~,'hite 

52. E~ 
29.: 
:,:: c:: - ....... 

... , 

~:ease re~e~ :: a;;r:~p:'E:e ~at:es i~ A~?en:ix E fo~ ether 
a~= percer.:c~e5 c: ca:c ~~ese~:e:. 

~:-E- :~E;. ::.E ::.::-~ ,..1" E:';:o: :'s :"'''''ec;~~'''.:::: ;e¥>:~:-c:'~: ~;. c s:~S--: 
r::'- -,... .. .::: - ....... .: ... :=, .... ,...::.. 
, ..... :-..... .... ......... _ ...... _ .......... ,.,. ... 
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accurate reflection of the frequency of elder and dependent adult abuse in the State and 
may be attributed to the following factors: 

a. The current adult abuse reporting law which became operative January 1, 1987 and placed 
responsibility of accepting and investigating reports of abuse in LTC facilities from 
County Adult Protective Services (APS) agencies to local LTC ombudsman programs and law 
enforcement agencies may have created some gaps in coverage of abuse in LTC facilities 
as provided in statute. 

b. Investigation of abuse reports by CWO APS agencies may have been less intensive due to 
workload, or investigations may not have been completed during the survey period, also 
due to lack of staff resources and therefore, these reports could not be counted as 
confirmed. 

(Note: Revision of the monthly Dependent Adult and Elder Abuse Reporting form (SOC 340) 
completed by County APS agencies and sent to SDSS, and development of a monthly 
reporting form (SOC 340A) used by local LTC ombudsman programs and sent to the 
State Department of Aging, Office of the Long-Term Care Ombudsman, hopefully will 
provide in the future more accurate data on reports of abuse received and 
confirmed. (Copies of aforementioned reporting forms are attached.) (Appendices 
D and E.) 
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INTRODUCTION 

The statistical data presented in this report was developed to compile with 
the Supplement Report of the 1986 Budget Act which contained agreed upon 
language requesting the Department of Social Services (DSS) to conduct a 
statewide characteristics survey of abuse victims and the alleged abusers. 
The information for this report was derived from a survey conducted of all 
reports of abuse that were received and confirmed by the County Welfare 
Departments (CWDs) during the 30-day period of February 15, 1987 through 
March 16, 1987. 

Additional copies of this report may be obtained upon request from: 

Warehouse 
Department of Social Services 
Post Office Box 22429 
Sacramento, CA 95822-3799 

Special thanks should be given to both State and County staff for their 
cooperation in the gathering and processing of this survey data. 
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METHODOLOGY 

STUDY POPULATION 

The data in this report reflect characteristics of 100 percent of dependent 
adults and elder persons for whom a report of abuse was received and 
confirmed by the CWDs during the study period of February 15, 1987 through 
March 16, 1987. 

For the purposes of this survey, a dependent adult was defined as any person 
between the ages of 18 and 64 who had a physical or mental limitation which 
restricted his or her ability to carry out normal activities or to protect 
his or her rights, including, but not limited to, persons who had physical or 
developmental disabilities or whose physical or mental abilities had dimin
ished because of age. An elder person was defined as any person age 65 and 
over. Within these two groups, victims were stratified by those who were 
victims of abuse perpetrated by another person and by those who were victims 
of self-inflicted abuse. 

For the survey period, the total number of persons for whom abuse was con
firmed was 1,047. The total number of persons who were victims of abuse 
perpetrated by another person was 538; 198 dependent adults and 340 elder 
persons. The total number of persons who were victims of self-abuse was 509; 
158 dependent adults and 351 elder persons. 

SURVEY QUESTIONNAIRE 

The survey questionnaire was designed by the Data Processing and Statistical 
Services Bureau of the DSS. County staff then completed the questionnaires 
and retu~ned therr. to DSS for processing and preparation of this report. The 
questionnaire was an 11 x 17 one-page document with the survey questions on 
one side and the corresponding instructions on the reverse side. See 
Appendix A for a reduced (8 x 11) version of the questionnaire and 
instructions. 

SOURCE OF DATA 

All information was taken from county Adult Protective Services (APS) case 
records; the victims of abuse were not interviewed. 

DATA PRESENTATION 

The data in this publication is presented in two sections. The first section 
presents characteristics on dependent adults and elder persons who were 
victims of abuse perpetrated by another person. The second section presents 
characteristics on dependent adults and elder persons who were victims of 
self-abuse. Data on both these groups represent the actual number of persons 
for whom a report of abuse was received and confirmed during the study 
period. Due to rounding, the frequencies reported within the tables mayor 
may not add to the totals vertically and/or horizontally. Tables where a 
high percentage of lIunknownll is present are an indication of data not usually 
required to be part of the APS case file. 
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PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS WHO WERE VICTIMS OF 
ABUSE PERPETRATED BY ANOTHER PERSON 

DEPENDENT ADULTS 

The Abused 

During the survey period, 68.7 percent of the dependent adults who were 
victims of abuse were female. The average age was 40.8 years and the 
majority (60.6%) were of white ethnic origin. Physical disability, at 
51.0 percent, was the most common disability among dependent adult victims. 
The majority of victims (65.7%) lived in their own home and received an 
average known monthly income of $553. About one-fourth (27.3%) of the 
dependent adults were receiving SSI/SSP and only a very small percent (4.0%) 
were medically needy only cases. 

The Alleged Abuser 

A male was the alleged perpetrator of abuse in 59.1 percent of the cases. 
The average age of the alleged abuser was 38.6 years and, in most instances, 
the ethnic origin was white (54.5%). The alleged abuser was most often, 
57.1 percent of the time, a relative of the victim. 

The Abuse 

Physical abuse was the mos t common type of abuse occurring in 51. 6 percent of 
the cases. For this survey, physical abuse was identified as assault and/or 
battery, constraint and/or deprivation, and sexual abuse. Fiduciary abuse 
was the second most frequent type of abuse (33.3%) followed by neglect 
(28.8%). The large majority, 79.3 percent, of abuse occurred in an urban 
area on a sporadic basis and most usually in the victim's own home. The 
abuse was reported by a public agency 27.3 percent of the time. The victim 
reported the abuse 17.7 percent of the time compared to the abuser who 
reported only 0.5 percent of the time. 

The Services 

Nearly three-fourths (72.7%) of the victims of confirmed dependent adult. 
abuse were referred for and accepted services. Of those referred, 
72.9 percent were provided services by the CWD and 43.8 percent received 
services from another public agency. Case management and out-of-home care or 
placement were, in that order, the most frequently provided services. About 
one in five (18.7%) victims had previously been referred for APS. Of those, 
59.5 percent were placed under supervision at the time of the prior referral. 
The majority of those ca:ses (81. 8%) were referred for abuse inflicted by 
another person. However, more than three-fourths (77.3%) were no longer 
under APS supervision at the time of this most recent referral. 
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PROFILE OF DEPENDENT ADULTS A1~ ELDER PERSONS WHO WERE VICTIMS OF 
ABUSE PERPETRATED BY ANOTHER PERSON 

ELDER PERSONS 

The Abused 

The abused elder person was a female in 70.6 percent of the cases. The 
average age was 78.4 years and the large majority (76.2%) were of white 
ethnic origin. A high percentage (77,1%) of the elder victims were catego
rized as being disabled. Of the cases that were classified as disabled, the 
majority (88.2%), had a physical disability. The victims lived in their own 
homes in 72.6 percent of the cases and received an average known monthly 
income of $708. Almost one-third (30.6%) of the abused elder persons were 
known to be receiving SSI/SSP. In addition, 5.3 percent were known to be 
medically needy only cases. 

The Alleged Abuser 

The alleged abusers were male in 47.9 percent of the cases and female in 
44.1 percent of the cases. The alleged abuser's sex was unknown in the 
remalnlng cases. The average known age was 48.5 years and in 67.4 percent of 
the cases the alleged abuser's ethnic origin was white. Of the alleged 
abusers, 68,S percent were relatives of the victims. 

The Abuse 

The type of abuse with the highest rate of occurrence among the elderly was 
fiduciary abuse (41.5%). Physical abuse was second and occurred in 
33.3 percent of the cases. Most of the abuse was reported to have happened 
on a sporadic basis (35.6%) in an urban area (81%). The abuse took place in 
the victim's home 51.2 percent of the time and, was reported most frequently 
(24.4%), by the victim's care custodian, health practitioner or employee. 

The Services 

Of the elder abuse victims who were referred for and accepted services 
(75.6%), the majority (80.9%), received services from the CWD. Case 
management was by far the most often provided service (65.8%). In-home care 
was second (21.4%) followed by medical care (20.6%). About one in five of 
the elder abuse cases had previously been referred for APS. Of tho~e, 
62.9 percent were placed under 3upervision at the time of the prior referral. 
The majority (74.4%) were referred for abuse perpetrated by another person. 
However, more than three-fourths (82.1%) were no longer under APS supervision 
at the time of this most recent referral. 
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PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS 
WHO WERE VICTIMS OF SELF-ABUSE 

DEPENDENT ADULTS 

The Self-Abused 

The average known age of the self-abused dependent adult was 46.2 years. 
Slightly more females (52.5%) were victims of self-abuse than males (47.5%). 
The majority of self-abused persons were of white ethnic origin (72.8%). 
Over half (55.1%), of the self-abused were disabled due to a mental 
disability. The second most common type of disability was physical dis
ability at 44.3 percent. The self-abused dependent adult lived in their own 
home 54.4 percent of the time and for the most part (54.7%) those individuals 
lived alone. The average known monthly income was $513 and 44.9 percent of 
the self-abused were known to be receiving SSI/SSP. Only 4.4 percent were 
medically needy only cases. 

The Self-Abuse 

The most common type of abuse was physical abuse which represented 
66.5 percent of the self-abuse cases. It is important to note that for the 
self-abuse cases, self-neglect was classified as physical abuse. Therefore, 
the result of the physical abuse most often (50.5%) resulted in no injury to 
the abused person. The large majority (80.4%) of self-abuse occurred in an 
urban area on a daily basis (46.8%) and took place in the home of the self
abused person (63.5%). Although the abuse was self-inflicted, in one out of 
four cases (26.6%), it was the self-abused person that reported the abuse. 

The Services 

The self-abused persons were referred for and accepted services in 
72.8 percent of the cases. For those persons who were referred for and 
accepted services, the CWD provided the majority of services (68.7%). The 
service provided most often, regardless of the provider, was case management 
(40.0%). The second most provided service was medical care which accounted 
for 27.0 percent of the services provided. About a fourth (24.1%) of the 
dependent adults had been previously referred for APS. Of those, 
60.5 percent were placed under supervision at the time of the prior referral. 
The large majority (91.3%) of those cases were referred and placed under 
supervision for self-abuse. However, more than half (60.9%) were no longer 
under APS supervision at the time of this most recent referral. 
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PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS 
WHO WERE VICTIMS OF SELF-ABUSE 

ELDER ADULTS 

The Self-Abused 

The majority of self-abused elder persons were female (66.7%). The average 
known age was 77.6 years and, in most instances (86.3%), the abused person 
was of white ethnic ongln. Elder persons with a disability accounted for 
84.6 percent of the cases. Of those with a disability, physical disability 
was the most common (79.8%). Most (78.9%) of the self-abused elders lived in 
their own horne and the large majority of those (75.8%) lived alone. The 
average amount of known income received was $649. The self-abused elder 
persons known to be receiving SSI/SSP represented 37.0 percent of the cases 
with only 6.0 percent known to be medically needy only cases. 

The Self-Abuse 

The type of self-abuse with the highest rate of occurrence was physical abuse 
which occurred 87.5 percent of the time. It is important to nute that for 
the purposes of this survey, self-neglect was considered physical abuse. 
This, no doubt, contributed to the high percentage of physical abuse 
resulting in no injury to the abused person (43.6%). Over half (56.7%) of 
the self-abuse happened on a daily basis. Most often the abuse occurred in 
the person's own horne (63.5%) which was usually located in an urban area 
(78.9%). Although a public agency reported the abuse 23.4 percent of the 
time, concerned citizens reported the elder self-abuse 22.5 percent of the 
time. 

The Services 

Of the 68.7 percent of self-abused elder persons who were referred for and 
accepted services, 86.3 percent received services from the CWD. Case 
management (60.6%) and medical care (29.0%) were the services most often 
provided. A little less than a fourth of the cases (24.8%), had previously 
been referred for APS. Of those, 58.6 percent were placed under supervision 
at the time of the prior referral. The large majority (96.1%) of those cases 
were referred and placed under supervision for self-abuse. However, at the 
time of this most recent referral, the majority (82.4%) we"re no longer under 
APS supervision. 
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Table 1 

Age of the Abused 

For the study period of February 15, 1987 through March 16, 1987, a total of 538 reports of abuse were 
received and confirmed. These confirmed reports of abuse were stratified by Dependent Adults and 
Elder Persons. The classification of Dependent Adults versus Elder Persons was determined by age. 
Dependent Adults were defined as any person between the ages of 18 and 64 who had a physical or mental 
limitation which restricted his or her ability to carry out normal activities or to protect his or her 
rights, including, but not limited to, persons who had physical or developmental disabilities or whose 
physical or mental abilities had diminished because of age. Elder Persons were defined as any person 
age 65 and over. As reflected below on Table 1, the majority of the total cases reported were Elder 
Persons who had an average known age of 78.4 years. Dependent Adults accounted for a little over a 
third of the total cases and had an average known age of 40.8 years. 



-, 

DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 1 

AGE OF THE ABUSED 

PERSONS 
AGE TOTAL I DEPENDENT ADULTS ELDER PERSONS 

NUI>1BER _LF'ERCEtH __ tlUr-1B_ER_ I PERCENT NUt-mER PERCE/IT 

1 I 
TOTAl. ••••.•...•.•••...•.•••....••••.. 1 538 100.0 I 198 100.0 

I I ---
__ --=3~4=0 100 . 0 

18-64 YEARS OLD .••...••..•..•.••••. 1 197 36.6 I 197 99.5 o 0.0 
65 YEARS AND OVER •.•..••..•••.••••. 1 334 62.1 I 0 0.0 334 98.2 
UUKNm-m •.••••..•...••.•...•.•.•••.. 1 7 1.3 I 1 0 .5 6 1.8 

I -t--I ---t 
AVERAGE AGE ••••••••.•.•...•.••••••••. I 64.4 1 40.8 78.4 

1___ _ _______ L 

. 
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Female 

Male 

Table 2 

Sex Of The Abused 

70.6 

I j ;; ;; ;; j j ;. ; j j j j ; ;; ;; ;; j ;; ;; ;; ;; i:~ 68.7 
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Table 3 

Ethnicity Of The Abused - Total percent_-------_____________ ---; 
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Percent Ethnicity Of The Abused - Total 
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 3 

ETHNICITY OF THE ABUSED 

PERSONS 
ETHNICITY TOTAL DEPENDENT ADULTS ELDER PERSONS 

NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT 
I 
I 

TOTAL ................................ 1 538 100.0 198 100.0 

~IHITE •••••••••••••••.••••.•.••••••• 1 379 70.4 120 60.6 
HISPANIC ........................... 1 44 8.2 20 10.1 
BLACK .............................. I 67 12.5 38 19.2 
ASIAN ........... · ................... 1 8 1.5 4 2.0 
AMERICAN INDIAN/ALASKAN NATIVE ..... 1 2 0.4 1 0.5 
FILIPINO ................ , ........... 1 3 0.6 2 1.0 
UNKNOWN ............................ 1 35 6.5 13 6.6 

I 

340 

259 
24 
29 

4 
1 
1 

22 

100.0 

76.2 
7.1 
8.5 
1.2 
0.3 
0.3 
6.5 



Table 4 

Djsability Status of the Abused 

Of the total cases reported during the study period, 85.5 percent were classified as having a 
disability of some type. Of course, this percentage was influenced by the Dependent Adult population 
which, by definition, required 100 percent of the Dependent Adult cases to be disabled. However, even 
three-fourths of the abused Elder Pers0ns were classified as being disabled. For both Dependent 
Adults and Elder Persons, the majority of cases were disabled due to a physical disability. 
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 4 

DISABILITY STATUS OF THE ABUSED 

PERSONS 
DISABILITY TOTAL DEPENDENT ADULTS ELDER PERSONS 

tlUf1ilER PERCEtH NUNBER-I PERCENT NUMBER I PERC'=E~tlT=-----, , 
TOTAl. ................................ , 538 100.0 '198 100.0 , --- \ ---

NO DISABILITY/UNKNOWN .............. I 78 14.5 I 0 0.0 

340 100.0 

78 22.9 
\ I 

DISABILITY ......................... \ 460 A/ 85.5 !QO.O A/\ 198 A/ 100.0 100.0 A/ 
DEVELOPMENTAllY DISABLED ......... \ 58 12.6 \ 57 28.8 

262 A/ 77 .1 100.0 A/ 
1 --0:4 -

MENTAllY DISABLED ................ \ 127 27.6 \ 77 38.9 50 19.1 
PHYSICALlYDISABLED .............. \ 332 72.2 \ 101 51.0 231 88.2 
BRAIN IMPAIRED ................... \ 76 16.5 I 11 5.6 65 24.8 

I \ 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE. NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 



Table 5 

Living Arrangement of the Abused Who Live in Their Own Home 

Overall, most of the victims of abuse (70.1%) lived in their own home. However, when Dependent Adults 
and Elder Persons are considered independently, the specifics of their living arrangements were quite 
different. Of the Dependent Adults that lived in their own home, the majority were living with their 
parents (24.6%) or with their spouse (24.6%). As might be expected, due to the definition of a 
Dependent Adult, the smallest percentage (19.2%) were found to be living alone. The majority of Elder 
Persons liven with their spouse (29.1%) or with their offspring (28.3%). The Elder Persons lived 
alone 27.1 percent of the time. 

, 
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• 

. 
~. 

DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 5 

LIVING ARRANGEMENT OF THE ABUSED WHO LIVE IN THEIR OWN HOME 

PERSONS 
TOTAL DEPENDENT ADULTS ELDER PERSONS 

NUMBERul PERCENT NUMBER! PERCENT NJ.lI1ILER_I PERCENT 
. LIVING ARRANGEMENT 

I 
I I 

TOTAL ...... ..... .•..•.. .... ......•... 538 100.0 I 198 100.0 I --- I --- I 
~fjO 100.0 

DOES NOT LIVE IN OWN HOME .......... 161 29.9 I 68 34.3 I 93 27.4 
I I 

LIVES IN Ol-m HOME: ..... ......•..... 377 A/ 70.1 lQO.O lVI 130!Y 65.7 .!.!!.!L..9. A/I 
ALONE •.... ..• •......... .......... 92 24.4 I 25 19.2 I 

247 A/ 72.6 100.0 !Y 
67 - 27.1 

WITH PARENTS ••................... 32 8.5' 32 24.6 I 
WITH SPOUSE ...................... 104 27.6 I 32 24.6 

0 0.0 
72 29.1 

WITH OFFSPRING ........... ..... ... 101 26.8 I 31 23.8 I 70 28.3 
WITH OTHER PERSONS ............... 92 24.4 I 30 23.1 I 62 25.1 
UNKNONN . . . . • . . . . . . . . . . . . . • . . . . . . 3 0 . 8 I 0 0 . 0 I 3 1.2 

I I 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL . 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 6 

LIVING ARRANGEMENT OF THE ABUSED WHO DO NOT LIVE IN THEIR OWN HOME 

PERSONS 
. LIVING ARRANGEMENT TOTAL DEPENDENT ADUL T_S___ _I ElDER PERSONS 

NUf'1BER I PERCENT tlUf·1BER I PERCENT NUMBER I PERCEtn 

TOTAL .............................•.. 538 100.0 198 100.0 340 100,0 

LIVES IN OHN HOME .. ... ......... .•.. 377 70.1 130 65.7 247 72.6 

DOES NOT LIVE IN OWN HOME BUT IN: .. 161 29.9 100.0 68 34.3 LOO.O 93 27.4 100.....!! 
HOME OF OFFSPRING ...............• 22 13.7 2 2.9 20 21.5 
OTHER PRIVATE RESIDENCE ..•....... 40 24.8 17 25.0 23 24.7 
COMMUNITY CARE FACILITy.......... 68 42.2 38 55.9 30 32.3 
NURSING FACILITy................. 16 9.9 1 1.5 15 16.1 
NO SHELTER .....................•. 7 4.3 4 5.9 3 3.2 
HOTEL/MOTEL ...................... 5 3.1 3 4.4 2 2.2 
SHELTER .. , ...••......... ...•..... 1 0.6 1 1.5 0 0.0 
OTliER ............................ 1 0.6 1 1.5 0 0.0 
UNKNOWN .....................•.... 1 0 .6 1 1 .5 0 0.0 

~-~---

I 
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INCOME 

TOTAL ........... , ................... . 

NO INCOME/UNKNOWN •.............•... 

INCOME: ......... . 
$1-99 
$100-199 
$200-299 ..... . 
$300-399 
$400-499 
$500-599 ..• 
$600-699 . 
$700-799 ..•... 
$800-899 , .. 
$900-999 .. . .• 
$1,000 AND MORE t. 
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 7 

MONTHLY INCOME OF THE ABUSED 

PERSONS 

NUMBER I 
TOTAL 

PERCENT 
DEPENDENT ADUL 1S -- ELDER PERSOUST-;:-__ _ 

NUMBER I PERCENT NUMBER I PERCEIIT 

538 100.0 198 100.0 340 100.0 

220 40.9 74 37.4 146 42.9 

__ ~3~1~8 59.1 100.0 124 62.6 100.0 
4 -r:3 1 -0:8 

194 57.1 100.0 
3" ----r:s 

3 0.9 1 0.8 2 1.0 
15 4.7 10 8.1 5 2.6 
17 5.3 8 6.5 9 4.6 
18 5.7 6 4.8 12 6.2 

140 44.0 70 56.5 70 36.1 
54 17 . 0 20 16 .1 34 17 .5 
14 4.4 2 1.6 12 6.2 
17 5.3 2 1.6 15 7.7 
10 3.1 2 1.6 8 4.1 

I 26 8.2 2 1.6 24 12.4 
L __ 1--------- r 

AVERAGE MONTHLY INCOME ............... I $647 I $553 $708 
I _____ 1___ _ _ ___ _ 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 8 

ABUSED WHO RECEIVE SSI/SSP 

PERSONS 
SSI/SSP TOTAL DEPENDENrADUL TS---r ELDER PERSONS 

NUNB ER] PERCENT NtH·mER LPERC~1il 1 __ NlJf1BER_1 PERCENT 

I 
TOTAL .....................•......•... 1 538 100.0 198 100.0 I -- --

RECEIVES SSI/SSP •.......•......•••. 1 210 39.0 106 53.5 
DOES NOT RECEIVE SSI/SSP .••........ 1 211 39.2 54 27.3 
UNKNOWN .......•...•................ 1 117 21.7 38 19.2 

I. ___ __ 

340 

104 
157 

79 

100.0 

30.6 
46.2 
23.2 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 9 

ABUSED WHO ARE MEDICAllY NEEDY otlL Y CASES 

PERSONS 
MEDICAllY NEEDY ONLY TOTAL I DEPENDENT ADULTS ELDER PERSONS 

NUf1BER I PERCENT I NUNBER -1~PERCt:HTI-t1UNB-ERr PERCEUT 

I I 
TOTAL ................................ 1 538 100.0 1 198 100,0 

I 1 
MEDICAllY NEEDY ONLY .•• ~ .•...••••.. I 26 ~.8 1 8 ~.O 
NOT MEDICAllY NEEDY OUlY •...•..•••. 1 368 68.~ I 135 68.2 
UNKNOWN .•.•.•.••••....••..•..••.•.. 1 144 26.8 1 55 27.8 

I I _ 

3lfO 

18 
233 

89 

100.0 

5.3 
68.5 
26.2 
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TabIr> ]0 

Percent Age Of The Alleged Abuser - Total 

50 

40 

30 

20 

10 

o 

Ar--------------------------------------~ 

Averape Known Afl': 45. J 

0'1 

O? 
~ 

C') 

N 
C') 

Under 1::1 22-40 41-64 65 and Unknown 
18 Over 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 10 

AGE OF THE ALLEGED ABUSER 

PERSONS 
AGE TOTAL DEPENDENT ADULTS ELDER PERSONS 

+--""""N=U:-:-:M=-B=ER~ PERCENT UUf.fBER PERC-Dn tlUt1iillf PERCENT 

1 
TOTAL .•.•...••...•.•....•..•.•.•....• 1 

1 
538 100.0 198 100.0 

UNDER 18 YEARS OLD ••....••.•....••• I 10 1.9 1 5 2.5 
18-21 YEARS OLD •••.•...•.••••..•.•. I 14 2.6 I 9 4.5 
22-40 YEARS OLD •.•...•..•••••..•••. I 166 30.9 1 70 35.4 
41-64 YEARS OLD .••...••..•••••.••.• ! 114 21.2 1 33 16.7 
65 YEARS AND OLDER .•.•••......•..•. 1 60 lL21 7 3.5 
UNKNOWN ••.•••..•.•••..•.••......••. 1 174 32.3 1 74 37.4 

II 
I-~- ----- --- j- - ----- -I 

AVERAGE KNOWN AGE .•.••.....••••..•••• 1 45.1 1 38.6 I 
J _ I I 

340 

5 
5 

96 
81 
53 

100 

48.5 

100.0 

1.5 
1.5 

28.2 
23.8 
15.6 
29.4 



Tnhle 11 

Sex Of The Alleged Abuser 

Male W//"(/~/4159.1 

Female Y.f..4.t:':'Lf.E .~. <" < .. 1 -

Unknown 

D Total 
IZ1 Dependent Adult 
EJ Elder Persons 

o 10 20 30 40 50 60 70 80 90 100 
Percent 



DEPEtlDENT ADUL VELDER ABUSE CIIARACTER1STICS SURVEY 

TABLE 11 

SEX OF THE ALLEGED ABUSER 

PERSOUS 
SEX TOTAL DEPEtlDEUT ADULTS ELDER PERSONS 

NUMBER I PERCENT NLJrlBER~ERCEtlT tlUt1BER I PERC~ 

TOTAL •••••••••••••••••••••••••••••••• 538 100.0 198 100.0 340 100.0 

MA L E •••••••••••• _ ••••••••••••••••• _ 280 52.0 111 59.1 163 41.9 
FEMALE ••••••••••••••••••••••••••••• 216 40.1 66 33.3 150 44.1 
UHKH014H •••••••••••••••••••••••••••• 42 1.8 15 1.6 21 1.9 



Percent 

90 

80 

70 

60 

50 

40 
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Table 12 

Ethnicity Of The Alleoed Abuser - Total 
Ar-------------------------------------------~ 

co 
C\J 
co 

White Hispanic Black Asinn American Filipino Unknown 
Indian! Alaskan 



DEPENDENT ADUL UElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 12 

ETHNICITY OF THE ALLEGED ~BUSER 

PERSONS 
ETHNICITY TOTAL DEPENDENT ADULTS ELDER PERSONS 

NUr1BER I PERCENT Nut·mER I PERCENT Uur1BER I PERCENT 

1 
TOTAL ................................ \ 538 100.0 198 100.0 

WHITE .............................. 1 337 62.6 108 54.5 
HISPANIC .......................•... 1 47 8.7 19 9.6 
BLACK .............................. 1 67 12.5 41 20.7 
ASIAN .............................. I 7 1.3 3 1.5 
AMERICAN INDIAN/ALASKAN NATIVE ..... 1 2 0.4 1 0.5 
FILIPINO ........................... I 3 0.6 1 0.5 
UNKNOWN ............................ 1 75 13.9 25 12.6 

I 

340 

229 
28 
26 

4 
1 
2 

50 

100.0 

67.4 
8.2 
7.6 
1.2 
0.3 
0.6 

14.7 



Table 13 

Relationship of the Alleged Abuser to the Abused 

As indicated on th~ chart below, the large majority of abusers were relAtives of the victims. In mQst 
cases, the abuser was an immediate family m~mber eith~r an offspring (30.9%), a spouse (1S.Bt) or a 
parent (4.6%). Less frequently (13.0%), the abust:r was some other relation to the victim; i.e., an 
aunt, uncle, niece, nephew, sibling, etc. 

Relationship Of The Alleged Abuser To The Abused - Total 
Percent .;1..---------------------, 

50 

40 

30 

20 

10 

o 

(j) 

o 
C'J 

Care Health Spouse Parent Offspring No Other Unknown 
Custodian Practitioner Relation Relation 
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 13 

RELATIONSHIP OF THE ALLEGED ABUSER TO THE ABUSED 

PERSONS 
RELATIONSHIP TOTAL DEPENDENT ADULTS ElDER PERSONS 

NUMBER I PERCENT NUl'lBER I PERCENT HUMBER I PERCENT 

TOTAL ...........•........•..•••...••. 1 538 100.0 198 100.0 340 100.0 

CARE CUSTODIAN ..................... 73 13.6 34 17 .2 39 11.5 
HEALTH PRACTITIONER .....•....•...•. 4 0.7 1 0.5 3 0.9 
SPOUSE •............•.........•..... 85 15.8 33 16.7 52 15.3 
PARENT ...•...•...........•.......•. 25 4.6 25 12.6 0 0.0 
OFFSPRING •......••................. 166 30.9 33 16.7 133 39.1 
NO RelATION ......••................ 98 18.2 43 21.7 55 16.2 
OTHER RELATION ..........••...•..... 70 13.0 22 11.1 48 14.1 
UNKNOWN .•........................•. 17 3.2 7 3.5 10 2.9 

-~ --------



Table 14 

Typ*,S of Abuse 

Overall, the majority of abuse was physical. Physical abuse includp.d assault and/or battery (31.4%), 
constraint and/or deprivation (5.0%), and sexuallbuse (3.5'1;). More than half (51.6%) of the 
Dependent 'dults were victims of physical abuse. The Elder Persons, on the other hand, were primarily 
victims of fiduciary abuse (41~5%). 

Percent Types Of Abuse - Total 

60 

50 I I m to 
m 
C') 

11,.-
40 

30 

20 

10 

0 
Physical Neglect Abandonment Fiduciary Mental 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TYPES OF ABUSE I 
I 

I 
TOTAL •.•.........•.....•..........•... 

AS SAUL T /BA TTERY ..•.....•............ 
CONSTRAINT/DEPRIVATION ......•..••... 
SEXUAL ........................•.••.. 
N EGl ECT ...•.•....•.....•............ 
ABANDONMENT ...•..•......•........... 
FIDUCIARY ............•.........••... 
MENTAL SUFFERING .••..•.......••.••.. 1 
OTHER ............•.............•.•.. I 

TABLE 14 

TYPES OF ABUSE 

TOTAL 
Hllf'lB ER I P ERCEtIT 

538 A/ 100.0 A/I 
169 31.4 I 

27 5.0 
19 3.5 

175 32.5 
31 5.8 

207 38.5 
135 25.1 

0 0.0 

PERSONS 
DFPEHDEHT ADULTS ElDER PERSONS 
-ma·lnER'"iPERCEtlT NUMBER I PERCENT 

19B A/ 100.0 A/ 340 A/ 100. 0 A/ 
79 39.9 90 26.5 
10 5.1 17 5.0 
13 6.6 6 1.8 
57 2B.B UB 34.7 
12 6.1 19 5.6 
66 33.3 141 41.5 
39 . 19.7 96 28.2 

0 0.0 0 0.0 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUC'lBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAl. 



Table 15 

Results of Physical Abuse 

For those persons who were victims of physical ahllse, the majority (43.0%) were reported as having 
sustained no injury (43.0%). 33.8 percent of the victims of physical abuse required minor medical 
care and 16.4 percent required hospitalization. One instance of abuse (0.5%) resulted in the death of 
the victim. 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 15 

RESULTS OF PHYSICAL ABUSE 

PERSONS 
RESULTS OF PHYSICAL ABUSE TOTAL DEPENDENT ADULTS ELDER PERSON~S~ __ _ 

__________________ +-_~'_"lU=~..:..:lB"_.!"ER PERCENT- tlm'1BER [PERCENT NUHBER I PERCEtlT 

/ 
TOTAL .•...........•......... J •••••••• I 

/ 
NO PHYSICAL ABUSE .•.............•.. / 

I 
PHYSICAL ABUSE .•••••.•...•......... I 

NO INJURY ......................... I 
MINOR MEDICAL CARE ............... 1 
HOSPITALIZATION ...•... < •••••••••• / 

CARE PROVIDER REQUIRED .•......... / 
DEATH •.....•..•.••....••..•...•.. / 
OTHER .......•.•......•.........•. 1 

I 

538 100.0 

331 61.5 

207 A/ 38.5 
89 -
7f} 
34 

9 
1 

12 

I 
I 198 100.0 
I 
I 100 50.5 
/ 

100.0 A/I 98 A/ 49.5 l.!!.!LJ! ~/ 43":0 - I 48 49.0 
33.8 I 34 34.7 
16.4 I 8 8.2 
4.3 I 4 4.1 
0.5 I 0 0.0 
5.8 I 7 7.1 

I 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPOUSE, NUNBERS AND PERCl:llTAGES MAY NOT ADD UP TO TOTAL. 

340 100.0 

231 67.9 

109 A/ 32.1 100.0 A/ 
41 37.6 -
36 33.0 
26 23.9 

5 4.6 
1 0.9 
5 4.6 
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DEPEtIDENT ADULT/ELDER ABU3E CHI\RACTERISTICS SURVEY 

TABlE 16 

FREQUENCY OF ABUSE 

PERSONS 
FREQUEtlCY ~---rii TOTAL DEPEtHJEln ADULTS ElDER PERSONS 

_r---mJf1JtI;Rl- PERCEtlT_ - ilfir:H1I~iCO'ERCfNT NUI1DEf[T-PERCEN'-

I 1 
TOTAL •••••••••••••••••••••••••••••••• 1 538 100.0 1 1 - --- 1 198 100,0 340 l.!!.!LJ!. 

DAIlY •••••••••••••••••••••••••••••• 1 143 26.6 1 48 24.2 95 27.9 
HEEKlY ••••••••••••••••••••••••••••• 1 24 4.5 I 10 5.1 14 4.1 
MONTHLY •••••••••••••••••••••••••••• 1 29 5.4 1 13 6.6 16 4.7 
SPORADICAllY ••••••••••••••••••••••• 1 192 35.7 1 71 35.9 121 35.6 
UNKNOHN •••••••••••••••••••••••••••• 1 150 27.9 1 56 28.3 94 27.6 

L___ __I 
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DEPENDENT ADlJl T/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 17 

AREA IN HHICH THE ABUSE OCCURRED 

PERSONS 
AREA I TOTAL DEPEtlDENT ADUL T~;::;.L'-;D:-;:E~R~P~ER""S;:-;O::ON~S:---

__________________ +_t!lltlBF~R-rl'J;.~CS:UL ~iim·jn I R~U!f~[!!~·lfj Eirn (RCE!.!T 

I I I 
TOTAL ••••••••••••••••••••••.••••••••• 1 53_8. l..Q_Q~9. i 19~ U!Il...J!. I 

1 I' I 
URBAN •••••••••••••••••••••••••••••• 1 433 80.5 I 157 79.3 I 
RURAL •••••••••••••••••••••••••••••• 1 100 18.6 I 40 20.2 I 
UNKNOWN •••••••••••••••••••••••••••• I 5 0 .9 I 1 0 .5 I 

1 _J I 

340 

276 
60 

4 

100,0 

81.2 
17.6 
1.2 
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 18 

LOCATION IN WHICH THE ABUSE OCCURRED 

. PERSONS 
L DCA TI ON I TOT A L n EP [f In ENT A DU L ~~ r=~~E=L--=D=E=R--=-P=E=-RS"""O"""t"""~So---

---=--_______________ +-!.!.N1ll1B ER r-PE~r.Et!LtJU}ln LR=cP r /iC;.fJ!I=i __ N1U<lfiERT-r~RCBIT-

1 1 
TOTAL ......•..•...................... , 5}~ lQ~Q 198 100.0 I 

COMMUNITY CARE FACILITY ............ 1 60 11.2 31 15.7 1 
NURSING FACILITY ..•................ 1 13 2.4 1 0.5 1 
PRIVATE RESIDENCE .....•............ 1 186 34.6 67 33.8 1 
OWN HOME .... · •. · ................... 1 261 48.5 87 43.9 I 
OTHER· .. · .. ·· ...................... I 18 3.3 12 6.1 1 

1 I 

340 

29 
12 

119 
174 

6 

100.0 

8.5' 
3.5 

35.0 
51.2 
1.8 

I 
I 



Table 19 

\'Iho Reported the Abusp. 

Public agencies, at 22.1 perr.ent, reported the mo!)t incidences of abuse. The victim's care custodian, 
heal':n practitioner, or employee reported the ahll;.e 2J.6 percent of the time. As might IJc expected, 
the abuser reported the abur.~ only 0.4 percent of the time while LIte abused reported the abuse 
12.6 percent of the time. 

Percent 

40 

30 

20 

10 

o 

Who Reported The Abuse - Total 

~ ..... 
C\1 

,... 
C\1 
(\I 

Abused Abuser Custodian Ombudsman Law- Concerned Relative Other Private Unknown 
Practitionerl Enrorcemp~t Cili7en Public Agency Agency 

Employee, Etc. 

--I 
j 

1 

I 

• 

I 
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DEPEtlDEUT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 19 

"!HO REPORTED THE I\BUSE 

REPORTED BY 

TOTAL 

ABUSED ••••••••••••••••••••••••••••• 
ABUSER ••••••••••••••••••••••••••••• 
CUSTODIAN/PRACTITIOtIER/Er1PLOYEE, ETC. 
Of1BUDSMAN •••••••••••••••••••••••••• 
LAW EHFORCEMENT •••••••••••••••••••• 
CONCERIlED CITIZEN •••••••••••••••••• 
RELATIVE ••••••••••••••••••••••••••• 
OHlER PUBLIC AGENCY •••••••••••••••• 
PRIVATE AGEtiCY ••••••••••••••••••••• 
UIlKNOWIl •••••••••••••••••••••••••••• 

TOTAL 
UW-1!!ER -I -P~P.CEIlT 

538_ 1.!!9~ 

68 12.6 
2 0.4 

ll() 21.6 
12 2.2 
15 2.8 
64 11.9 
53 9.9 

119 22.1 
84 15.6 

5 0.9 
I~-

PERSONS. 
IJEP EIWEIIT 1\ DUL TS ELDER PERSOfIS 
-,fijl-li,\[ iL:IYJ':RCEtlT tlUliBER I PERCE~ 

198 1.!!9~ 340 100.0 

35 17.7 33 9.7 
1 0.5 1 0,3 

33 16.7 83 24.4 
9 4.5 3 0.9 
6 3.0 9 2.6 

20 10.1 4'-' 12.9 
9 4.5 44 12.9 

54 27.3 65 19.1 
29 14.6 55 16.2 

2 1.0 3 0.9 



DEPEtlDENT ADULT/ElDER ABllSE CHARACTERISTICS SURVEY 

TABLE 20 

RESULTS OF INVESTIGATIONS OF CONFIRMED REPORTS OF ABUSE 

I PERSOnS 
RESUl TS OF INVESTIGATIONS b. T9Tj\l Df,PFIIDE!H_AD.!J l TS C- -=E'"'""l=D=f..R=--"'P=E=.~""'S=O::-::t-:-:I_S=-_-_ 

UlJttJl~!LLE_~RCSIIT rWtHlIlC[J'r RcrULL..J}lJttBErLIJ~ERCfJ!I_ 

I 
TOTAL •••••••••••••.••.••.•.••••...••• I 

1 
53~ lJLO....Jl. 198 lJLO...J!. 340 100.0 

ABUSED REFERRED AND ACCEPTED SERVICE I 401 74.5 144 72.7 257 75.6 
ABUSED REFUSED SERVICES ••...•••.•.• 1 44 IL2 15 7.6 29 8.5 
NO SERVICES NEEDED ••••••••••••.•••• 1 60 1l.2 24 12.1 .36 10.6 . 
ABUSED REFUSED TO COOPERATE •••.•••• 1 17 3.2 6 .3.0 11 3.2 I OTHER ••••••••••.••.•.•••.•.•••.•••. 1 16 3.0 9 4.5 7 2.1 

,I 



'l"i1hle 21 

Agencies That Provided Services To The Abused - Total 
Percent 

flO 

70 t-I (\J 

co 
to 

I I 
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40 ~ I ~ -j;j I'-
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10 t- ;g :II ~I d ,.--

o 
No Services CWDIAPS Public Private Other 
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DEPENDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 21 

AGENCIES THAT PROVIDED SERVICES TO THE ABUSED 
WtlO WERE REFERRED FOR AND ACCEPTED SERVICES 

I PERSONS 

Nur'1BER PERCENT fUn,mER ----~'(RCENT NUMBER PERCE=~t~n __ _ 
. PROVIDERS I TOTAL DEPEtIDENT ADULTS ELDER PERSONS 

I I t 
TOTAL •••••.•..••••.•••.........•..... 1 538 100.0 1 198 100.0 I 

I -- I I 
'1:40 100.0 

SERVICES NOT REFERRED/ACCEPTED •.... 1 137 25.5 I 54 27.3 I 83 24.4 
, I I 

REFERRED AND ACCEPTED SERVICES: .•.• f 401 A/ 74.5 10~Q A/I 144 A/ 72.7 100,0 A/I 
CHD/APS SERVICES •••.•..•..•...•.. 1 313 78.1 I 105 72.9 I 

257 A/ 75.6 100.0 A/ 
208 - 80.9 

PUBLIC AGENCY SERVICES ....••..•.. 1 133 33.2 I 63 43.8 I 70 27.2 
PRIVATE AGENCY SERVICES •..•...•.. 1 59 14.7 I 14 9.7 I 45 17 .5 
OTHER PROVIDER SERVICES .•.••...•. 1 6 1.5 I 1 0.7 I 5 1.9 

I I I 

A/ BECAUSE A CASE MAY HAVE MORE THAll ONE RESPONSE, NUMBERS AND PERCENTAGES HAY NOT ADD UP TO TOTAL. 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 22 

SERVICES PROVIDED TO THE ABUSED 
WHO WERE REFERRED FOR AND ACCEPTED SERVICES 

. SERVICES I 
I TOTAL 
l_ttUJ1BER PERCENT 

PERSOUS 
:-------.,D~E~r"E:-;".II;-;;D:-;::E"'N~T-A;;-;D~U70L-:;T=-;:S,----'--!-{ E L DE R PER SON S 

NUMJjEiCr---PERCENT NUMBER I ----rEr~~EtlT 

j I 
I TOTAL ••.•.•••....••.•••.•.....••••.••. ! 538 100.0 I 198 100 _ 0 

I ! SERVICES NOT REFERRED/ACCEPTED ••••• 137 25.5 I 54 27.3 
I REFERRED AND ACCEPTED SERVICES: •.•. __ liQ.l fj/ 7li.5 100.0 fj/! 14li /1/ 72.7 100.0 W CASE MANAGEMENT •••••..•..••••.••• 259 6(,_6 I 90 62.5 EMERGENCY SHELTER ••.•.••.•.•.•••. 29 7.2 ! 17 11.8 MONEY MANAGEMENT •••.•.•...•••••.. 75 18.7 I 22 15.3 RESPITE CARE ••••••.•..•.•••••..•. 10 2.5 I 2 1.4 MEDICAL CARE ••••••• < ••••••••••••• 75 18.7 I 21 lli.6 CONSERVATORSHIP ••••••.•••••••..•• 55 13.7 I 16 11.1 IN-HOME CARE •••••••.••.•.••••..•• 71 17 .7 I 16 11.1 OUT-OF-HOME CARE/PLACEMENT ••.••.• 78 19.5 ! 33 22.9 LEGAL SERVICES ••••.....•••••••••• 77 19.2 I 29 20.1 TRANSPORTATION ••••••••.•••••••••• 26 6.5 I 17 11.8 OTHER ............................. li8 12.0 I 23 16.0 

340 100.0 

83 2li.4 

257 fi/ 75.6 100,0 /1/ 
169 65.8 

12 li.7 
53 20.6 

8 3.1 
54 21.0 
39 15.2 
55 21.4 
li5 17 .5 
48 18.7 

9 3.5 
25 9.7 

A/ BECAUSE A CASE MAY HAVE MORE THAt{ ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
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DEPENDENT ADULT/ElDER ADUSE CHARtlCTERISTICS SURVEY 

TAfiLE 23 

CWD/APS SERVICES PROVIDED TO THE ABUSED 
WHO WERE REFERRED FOR AIID ACCEPTED SERVICES 

PER;ilJNS u . --- .. -CWD/ APS S ERV ICES TOT A L -f----;::-n-:="r.:;:;-r -:="Et:7m"'"'E~~ t;";-:n::---"C";-:D"""U"""i.-::T"""S:-----l-· [ El D [~RS OIlS 
___________________ -t-.....:.:tI.UHBER PERC;Eln _tll)I>1!3.I~_R -r ----PERCENT f NUI'1J\ER r---- P~fi(F·t~,'"=T======= 

1 
TOTAL ••.•.•••••.•••••••.•..••..•....• 1 

I 
SERVICES NOT REFERRED/ACCEPTED •.••. 1 

I 
NO CWD/APS SERVICES 1/ .•..••.•..•• 1 

538 

137 

88 

l..OJLJl 

25.5 

16.4 

_~198.. 

51'i 

39 

lJ!O..:J! 

27.3 

19.7 

CWD/APS SERVICES: ••••••.•••••••.••• 313!/ 58.2 lQQ~!/ 105!/ 53.0 100,0 A/ 
CASE MANAGEMENT ••••....••••••.••• 222 70.9 74 70.5 
EMERGENCY SHELTER •••.•••••••••••• 19 6.1 12 11.4 
MONEY MANAGEMENT ••••••••••••••••• 64 20.4 16 15.2 
RESPITE CARE •••••••• ,............ 1 0.3 0 0.0 
MEDICAL CARE •••••••..•••••••••••• 33 10.5 6 5.7 
CONSERVATORSHIP ••••••.•••••••••.• 39 12.5 12 11.4 
IN-HOME CARE ••••••••.••••.••••••• 49 15.7 11 10.5 
OUT-OF-HOME CARE/PLACEMENT ••••••• 59 18.8 27 25.7 
LEGAL SERVICES .••••.•••.•••••..•• 40 12.8 16 15.2 
TRANSPORTATION ••••••••••••••••••• 11 3.5 5 4.8 
OTHER •••••••••••••••..••..••••••• 27 8.6 11 10.5 

.. ___ .. __ . ~. __ J 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS /\tID PERCENTAGES ~!AY NOT ADD UP TO TOTAL. 
~ SERVICES PROVIDED BY PUBLIC AGENCIES, PRIVATE AGENCIES AND OTHER PROVIDERS. 

340 100.0 

83 24.4 

49 14.4 

208 A/ 61.2 100.0 A/ 
148 - -'1.2 

7 3.4 
48 23.1 

1 0.5 
27 13 .0 
27 13.0 
38 18.3 
32 15.4 
24 11.5 

6 2.9 
16 7.7 



DEPEtlDEtlT ADULT/ElDER I\nlJ:JE CHI\RI\CTERISTICS SURVEY 

TABLE 24 

PUBLIC AGENCY SERVTCES PROVIDED TO THE A8USED 
WHO WERE REFERR[D FOR 1'1110 ACL~PT[D Sr.RVICES 

PERSotlS 
UB LI C AGENCY S ERV ICES h TOT A L l----;. D~£:-;;p:-;:EC;-;r I7."D~Et;";"IT;:--;r..;-'~ P~Jl:-;-k-:;-l-::;-S---'-"·1 El Q ER PERS PN. S 

~l)11nER PERCTtlT I Nlll:WfoR 1 l:f.RCftlT _tl)JMJLER I PER!=_EJIT 

I 
TOTAL ••.•.••••.•••.••••...•.•..•.•.•• 1 538 l.Q.0 . 0 

SERVICES NOT REFERRED/ACCEPTED ..•.• 1 137 25.5 
I 

NO PUBLIC AGENCY SERVICES 1/ .•.... 1 268 49.8 

PUBLIC AGENCY SERVICES: .•.•..•••••. 133 A/ 24.7 100.0 A/ 
CASE MANAGEMENT ••••••••.•.••.•••• 
EMERGENCY SHELTER •••••••.•.•••••. 
MONEY MANAGEMENT ••••••.•••••••.•. 
RESPITE CARE •• c •••••••••••••••••• 

MEDICAL CARE •.••••••.••••.••••.•• 
CONSERVATORSHIP ••••••••••••••..•• 
IN.-HOME CARE ••••••••..••••••••••• 
OUT-OF-HOME CARE/PLACEMENT ••••••• 
LEGAL SERVICES ••••••••.•••••••••• 
TRANSPORTATION .••••••••••••••••.• 
OTHER ••••.•••.•••••.•••••.•••••.• 

27 -
7 
8 
2 

23 
16 
IS 
21 
28 
14 
18 

20.3 -
5.3 
6.0 
1.5 

17 .3 
12.0 
11.3 
15.8 
21.1 
10.5 
13.5 

__ UJ~ 100.0 1 
I 

54 27.3 I 
I 

81 40.9 I 
I 

63 A/ 31.8 lJ!ll. .... .!! A/ I 1:5 - 23.8 I 
4 6.3 1 
3 4.8 I 
1 1.6 I 

10 15.9 I 5 7.9 
2 3.2 

15 23.8 I 
9 14.3 I 

12 19.0 I 10 15.9 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
I/ SERVICES PROVIDED BY CWD/APS, PRIVATE AGENCIES AND OTH[R PROVIDERS. 

340 100.0 

83 24.4 

187 55.0 

IO A/ 20.6 IO...!!.....!! 13/ 
12 17.1 

3 4.3 
5 7.1 
1 1.4 

13 18.6 
11 15.7 
13 18.6 

6 8.6 
19 27.1 

2 2.9 
8 11.4 



, , 

DEPErmENT ADULT/ELDER ABUSE CHI\RI\CTERISTICS SURVEY 

TABLE 25 

PRIVATE AGENCY SERVICES PROVIDED TO THE ABUSED 
WHO WERE REFERRED FOR AND ACCEPTED SlRVICES 

PERSONS 
. PRIVATE AGENCY SERVICES I TuTAL j---~DE;=:P"'"'_E;-:t-;-;ln"""~=-=-tl;-:;T=----;-f'l-:!L7:U.""'hl:;:-S:::----!--l -----ElDERPER?9.t!~ 
___________________ -+_ -.!t!.lIJ~~t-1!.!:B~E~R:...J_ __ -.!P-'E=RC'_=NT l_rwr-mLR I I'J;R~_t;.NT _NUr{BER I PER~EtH 

I 
TOTAL ••.•.••••.••..••••...•...•••.... I 

I 
SERVICES NOT REFERRED/ACCEPTED .•.•. 1 

I 
NO PRIVATE AGENCY SERVICES 1/ ..... 1 , 

538 100.0 

137 25.5 

342 63.6 

__ 198 

54 

130 

l-'!°-=..!l.. 
27.3 

65.7 

I 
I 
I 
I 

I 
PRIVATE AGENCY SERVICES: ••..••••.•. 59 A/ 11.0 lQO.O A/ 14 A/ 7.1 100.0 A/I 

CASE MANAGEMENT ••••..•.••••••.•.. 15 25.4 1 7.1 I 
EMERGENCY SHELTER •...•••••••••••. 4 6.8 1 7.1 I 
MONEY MANAGEMENT ••••.••.•••••••.• 4 6.8 2 14.3 I 
RESPITE CARE •••••••••••.••••••.•• 6 10.2 1 7.1 I 
MEDICAL CARE ••••••••.•••.•••••..• 20 33.9 5 35.7 I 
CONSERVATORSHIP •••••.•••••••••••• 2 3.4 0 0.0 I 
IN-HOME CARE ••••••••.•••••••••••• 6 10.2 3 21.4 
OUT-OF-HOME CARE/PLACEMENT ••••.•. 7 11.9 0 0.0 
LEGAL SERVICES ••••••.•••••••••••• 11 18.6 4 28.6 I 
TRANSPORTATION ••••••.•••••••••••• 2 3.4 0 0.0 I 
OTHER .••••.•••••••••.•••••••••.•• 4 6.8 3 21.4 I 

________ . ____ . __ .__ --______ 1 

340 

83 

212 

__ ~4~5 A/ 
14 -

3 
2 
5 

15 
2 
3 
7 
7 
2 
1 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
1/ SERVICES PROVIDED BY CWD/APS, PUBLIC AGENCIES AND OTHER PROVIDERS. 

100.0 

24.4 

62.4 

13.2 1.~ A/ 
31.1 
6.7 
4.4 

11.1 
33.3 
4.4 
6.7 

15.6 
15.6 
4.4 
2.2 
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DEPENDENT ADULT/ELDER ADlJSE CHARACTERISTICS SURVEY 

TABLE 26 

OTHER PROVIDER SERVICES PROVIDED TO THE ABUSED 
WHO HERE REF[RR[D FOR AND ACCEPTED SLRVICES 

P ERSOf.iS 
·OTHER PROVIDER SERVICES TOTAL 

NlJ!:1BER I PE~cn!T 
DEF'EfIOENT ADUl TS 

~tlU!.:)nL~~L -r'.FRtPH 
~- tLDER PERSONS 
~!tDER I - --PEf{C-fJlT 

I 
TOTA l ...........•............... > •••• I 538 

I 
SERVICES NOT REFERRED/ACCEPTED 

NO OTHER PROVIDER SERVICES 1/ 

137 

395 

lOlL..!! 

25.5 

73.4 

OTHER PROVIDER SERVICES: •.•.••.•... 6 A/ 1.1 ~~ A/ 
CASE MANAGEMENT .•••..••..•.•..... 0 0.0 
EMERGENCY SHELTER .••........•.... 0 0.0 
MONEY MANAGEr-1ENT •••.....••.••.••. 3 50.0 
RESPITE CARE ...••••...•.••.....•. 1 16.7 
MEDICAL CARE ....•••..••...••...•. 0 0.0 
CON~ERVATORSHIP ••.•••.•.••.•...•. 0 0.0 
IN-HOME CARE •..••••..•....•...•.. 4 66.7 
OUT-OF-HOME CARE/PLACEMENT ••..... 2 33.3 
LEGAL SERVICES .••••.....•••...... 0 0.0 
TRANSPORTATION .•••.........•..••. 0 0.0 
OTHER ..•••.•.•..•••.....•.••..... 0 0 .0 

ICI~ 

5(, 

1,,3 

I A/ 0-
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 

10o.,J!. 

27_3 

72.2 

0.5 

I 
I 
I 
I 
I 

I 
lilllJl A/I 

0.0 I 
0.0 I 

100.0 I 
0.0 I 
0.0 I 
0.0 I 
0.0 I 
0.0 I 
0.0 I 
0.0 I 
0.0 I 

I 

340 

83 

252 

__ ~5 !1/ 
o 
o 
2 
1 
o 
o 
4 
2 
o 
o 
o 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMliERS AND PERCENTAGES f~AY NOT ADD UP TO TOTAL. 
1/ SERVICES PROVIDED BY CJoID/APS, PUBLIC AGENCIES AND PRIVATE AGENCIES. 

lJ1JL...Q. 

24.4 

74.1 

1.5 1J)0.0 A/ 
0.0 
0.0 

40.0 
20.0 

0.0 
0.0 

80.0 
40.0 

0.0 
0.0 
0.0 



DEPENDENT ADULT/ELDER ABUSE CHARJ\CTERISTICS SURVEY 

TABLE 27 

SERVICES THAT WERE NEEDED BY THE ABUSED BUT WERE NOT AVAILABLE 

SERVICES ~ TOTAL - DEPElIllEflT ADUl TS - r ElDER PERSfHlS i ~ PERSONS 
~~~~~~~~~~~~~~~~~~i~~II~Ur~4B~E~R~~~~P~E~_RCENT NUM~~-[ ~~r[~EENT t NUMBER ~ PERt[N~I~~~ 

1 I I 
TOTAL •.•.......•...••.......•..•..... 1 ---.258 100.0 I 198 100.....Q 1 

I I I NO SERVICES REQUIRED .......•.....•• 1 137 25.5 1 54 27.3 
1 1 

SERVICES REQUIRED: ••....•.......•.. 1 401 A/ 74.5 LQo.O A/I 144 A/ 72.7 
AVAILABLE •.....••••... , ...•...... 1 401 100.0 1 lr.4 
NOT AVAILABLE •.•••.......•....... 1 18 r..5 I 9 

~A/ 
100.0 

6.3 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AttD PERCENTAGES MAY NOT ADD UP TO TOTAL. 

3411 

83 

257 A/ 
257 

9 

100,0 

24.4 

75.6 1.00.0 A/ 
100.0 
. 3.5 



Tilhle 2B 

Cases With Prior Adult Protective Services Supervision - Total 
Percent 

100 

90 

80 

70 

60 

50 

40 

30 

20 

10 

o 

<D 

No prior 
referral 

(') 

,-

Prior referral! 
supervision 

en 

Prior referraV 

N 
o 

Prior referraV 
no supervision supervision unknown 



DEPErlDENT flDUl UElDER flDUSE ClfflRflCTERISTICS SURVEY 

TflBlE 28 

CASES HITIf PRIOR ADULT PROTECTIVE SERVICES (flPS) SUPERVISION 

PERSONS t--.:i TOT fI l +----;;Dc;-L-;::r-;::-f:7IIO:::=-:E;::-;f-:-::n~fI-=D"..,.u.,-l T:;:-,S:::----l..-: 1- O=----=E=L-:::D=E=R--:P=E=R=-=S=07:U=s ----
__________________ .~lII1BER 1 PEIi~f]n _fWt·1JHJ{.J . --r~E;BEJ:tlT i UUt1!lER r----Pf,Ffcj:iF ____ _ 

PREVIOUS SUPERVISION 

I I I 
TOTAL •••••••••••••••••••••••••••••••• 1 538 l.!HLJ! 1 19J!. 100.0 I 340 

1 I I 
NO PRIOR REFERRAL 1/ •.•••••••••••• 1 439 81.6 I 161 81.3 1 278 

1 I I 
PRIOR REFERRAL: •••••••••••••••••••• 1 99 18.4 JJ19......Q. 1 37 IB.7 100.0 I 62 

PLACED UNDER SUPERVISION ••••••••• I 61 61.6 1 22 59.5 1 39 
NOT PLACED UNDER SUPERVISION ••••• 1 37 37.4 I 15 40.5 1 22 
UNKNmm •••••••••••••••••••••••••• 1 I 1 • 0 I 0 0 • 0 I 1 

1 ___ ~ _____ ._._ 1___ .1 

1/ INCLUDES THOSE CASES ~JI;ERE THE PRIOR APS STATUS WAS UNKNOHII. 

100.0 

81.8 

18.2 100.0 
62.9 
35.5 

1.6 
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DEPEtlDEtlT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 29 

REASONS FOR PRIOR ADULT PROTECTIVE SERVICES CAPS) SUPERVISION 
ABUSED PERSOrlS 

T .~ PER~.Q!IS 
REASONS I TOTAL DEPEtll)ENT AOUl TS l ElDER PERSOUS 

__________________ --t---'-"Hl!:1I} ER ~. prR~C!!J 'umBE f(] --F·E~cErn t tllli:1BER I --PE;°cjJl'"""'r=-=--=--=-.-_-_-
I 

TOTAL ----.23 &. 

439 

19_Ih.Q 

81.6 

7.1 

11.3 

__ Lfl& lJ!.O....J! I __ 340 

NO PRIOR REFERRAL 1/ ......•..•.... 

PRIOR REFERRAL/NO SUPERVISION ••..•. 

PRIOR REFERRAL/SUPERVISION: •••.•.•• 
ABUSE SELF-INFLICTED .••.••••..••• 
ABUSE NOT SELF-INFLICTED ••....•.• 
OTHER ............................. . 

38 

__ 761 A/ 
18 
47 
o 

I 
161 81.3 I 

I 
15 7.6 I 

I 
10 IL..Q. A/ 22 {j/ 11 .1 lQQ...J!. h/ I 

29.5 6 27.3 
77.0 18 81.8 I 

0.0 0 0.0 
I 

A/ !ECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS MID PERCENTAGES ~1AY NOT ADD UP TO TOTAL 
~ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS WAS UNKNOWN. 

278 

23 

_-;:3-=:9 A/ 
12 
29 

o 

lQ"<LJ! 

81.8 

6.8 

11.5 l.!!JL..!t A/ 
30.8 
74.4 

0.0 



DEPENDENT ADUL T/ElDER ADU~E CIIARACTERISTICS SURVEY 

TABLE 30 

STATUS OF PRIOR ADULT PROTECTIVE SERVICES (APS) SUPERVISION 
ABUSED P[RSOtlS 

I I PERSONS 
SUPERVISIOn STATUS '( ~OTAL . D£:r~ENJJErH AIHl!"TS -r EI,_DJ;..R PERSQNS 

_________________ --I_~IlIJM_BER PE~CElH _ tlUr1n.fR r rERC~NT t NUM)3ER I PEP.CJJIT __ _ 

1 I I 
TOTAL •••••••••••••••••••••••••••••••• 1 538 1Jl0.0 1 198 100.0 I 

I I I 
NO PRIOR REFERRAL 1/ •••••••••••••• 1 ~39 81.6 I 161 81.3 I 

I 1 I 
PRIOR REFERRAL/NO SUPERVISIon •••••• 1 38 7.1 1 15 7.6 I 

I I I 
PRIOR REFERRAl/SUPERVISIO~: •••••••• 1 61 A/ 11.3 l~P~ A/I 2~ A/ 11.1 ~ A/ 

SUPERVISION COHTINUItlG ••••••••••• 1 13 21.3 I 6 27.3 I 
SUPERVISIOtl COMPLETED •••••••••••• 1 49 80.3 I 17 77.3 I 

, I I 

340 

278 

23 

__ -,,3'=;"9 A/ 
7 

32 

A/ !ECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS Arm PERCENTAGES MAY NOT ADD UP Tn TOTAL. 
1/ INCLUDES THOSE CASES IoUiERE THE PRIOR APS STATUS HAS UUKNOt-m. 

100,0 

81.8 

6.8 

lI.S 190.0 A/ 
17.9 
82.1 



,I 

VlCTIMS OF ABUSE PERPETRATED BY ANOTHER PERSON 

CROSS TABULATION TABLES 



DEPEtIDENT AOIlLT/ELOER ARIJf>E CIIARAr.T~RIf>TTCS SI.1 RVEY 

TIiPLE i1 

RELATTntlSflTP OF THE I\LLEr.FO l\ nIlSER rw SEX OF THE AAlJSED 

f>EX OF THE AnlJSED 
RELATIONSHIP OF TIlE ALLEGm ABIJSER T()TAL nAIJf>ED HALE FEHALF. 

flllt(HEH : PEI!r.EtlT NIJI1r.ER PERCENT NlHlAER PERCENT 
~------

I 
I 

TOT A L .................... c •••••• ., • -= •••• ; ') iR 100.0 lh~ 100.0 37n 100.0 ---

CARE CUSTODIAN •••••••••••••••••••••• : n n./) 1~ l'L8 111 10.9 
HEALTH PRACTIONER ••••••••••••••••••• : II 0.7 1 0.6 3 O.R 
SPOU SE ••••••••••••••••••••••••••• ., • ., R5 1S.fI ;"l') n.6 n3 10.R 
PARENT ............................... ?5 II • (i 7 II. '3 1B II. B 
OFFSPRltJG •••••••••••••••••••••••••••• 166 30.<) ~;? 1<) • B 1111 35.n 
NO RELATION •••••••••••••••••••••.•••• 9f1 lR.? V 19.B 66 17.6 
OTHER RELATIon ••••••••••••••••••••••• 70 11.0 ;>') 1') .11 lIe:; 1?.0 
IJNKtIOWN •••••••••••••••••••••••••••••• 17 3.;> 11 6.8 6 1.f) 

~ 



DEPEtIDENT AOIJI.T/EI.OFR l\PJ)~r.: CIII\RAr.TERTSTTC;S ~IJR'IEY 

TJlPl,E ?1 A 

RF'LATTotl~HTP OF THE .II.LLEr.r-:n Aflll!";ER IW :'EY. nF THE Af~IJSED 

~,FX OF TilE ARIl:,EO 

REU\TIotfSHIP OF TIlE AU.Er.ED ABIJSER OEPEtlnENT ADm.T:' 
fflIJI1fWR : PEI?f:EflT 

I.., I\I.E FEHAtE 
rJ 1If1Rr; fI 

----------------------------------------~-----~---

TOTAL ....................................... 
CARE CIJSTODIAN •••••••••••••••••••••• 
HEALTH PRACTIONER •••••••••••••••••••• 
SPOlISE .............................................. ... 
PARENT ••••••••••••••••••••••••••••••• 
OFFSP RIlle; ......................................................... .. 
no REI..ATTOtJ •••••••••••••••••••••••••• : 
OTHER RELATION ••••••••••••••••••••••• : 
Utl!(NotiN ..................................................... ... 

19 R 

'VI 
1 

1~ 

?5 
1~ 

In 

?~ 

7 

100.f) 

17 .::> 
o.r, 

1(,.7 
1?1') 

11).7 
?1.7 
11 • 1 
1.'1 , 

(;') 

;>0 
0 
II 

7 
? 

If) 

~ 

c; 

j" 
I 

PERCEnT NIlf1nER PERCENT 

100.0 116 100.0 

1;>.3 111 10.1 
0.0 1 0.7 
n.S ~9 ?1.1 

11.3 111 13.2 
3.2 11 22.11 

~5.8 ~7 19.Q 
P.9 111 10.1 

11.1 2 loS 



J 

• I 
OEPENT)ENT IIOULT/ELJ)F.R J\RtJ~E CIlARJ\(:TERT!';nCS !';UR'fEY 

Til Pol.E 11r. 

RELJ\TI()tISHTP OF T'IF I\LLEr;EO l\ RIISER ny SEX ('F THE ARlISED 

:'EX OF TilE l\11'I~ED 

RELATIOnSHIP OF TIlE ALLEGED J\BUSER ELO ER PEnSnrJS t1J1LE FEMALE 
NII1IRER PEW:EtIT fIllt111FR : PEP.':EtIT NlJflllER PERCENT -----I 

I 

TOT At ••••••••••••••••••••••••••••••••• ~ 1110 1(10.0 100 : 100.0 ;>1\0 100.0 
I 
I 

CARE CUSTODIAN •••••••••••••••••••••• 19 11.., 1? 1?0 ?7 11.3 
HEALTH PRl\CTIONER •••••••••••••••••••• 1 O.R 1 1.0 ? 0.8 
SPOUSE ••••••••••••• c •• ••••••••••••••• 52 15.1 111 18.0 311 111.? 
PARENT ••••••••••••••••••••••••••••••• 0 0.0 0 0.0 0 0.0 
OFFSPRltJG •••••••••••••••••••••••••••• 133 1C) • ~ 10 30.0 101 112.9 
NO RELATION •••••••••••••••••••••••••• 55 16.? 10 1£1.0 39 16.1 
OWER RELATION ••••••••••••••••••••••• 118 111 • 1 17 17.0 31 12.9 
UNKNO'-lN •••••••••••••••••••••••••••••• 10 ?C) 0 6.r) 'I 1.7 



----_._---. 

DEPENOEUT ADIILT/FLOER ARIISE CHARACTERISTICS SURVEY 

TlIf\LF. 3;:> 

AGE OF THE ALLEr,ED /\nIISF.R BY ;,FX nF TilE ARtlSEO 

~FY OF TilE ARlISEn 
Ar'.iE OF TIlE ALLEr,ED ABlISER 

----:-:-:---
TnTIIL /\RII;,FO HilLE FEt1ALE 

-'---
N11I1I1F.H PFnr:E!lT mJt1RFfl : PERCEtlT f11IHI1ER PI-:RCDIT -----, --

I 

TOTAl.. • ••••••• " •••••••••••••••••••••••• ; 5 ~f\ 100.f) 1 ():-> 100.0 ~16 100.0 ---
UNO ER 18 YE/\ RS OLO •••••• 0 • 0 • o •• 0 0 0 0 • 0 : 10 1 • C) ? 1.;:> R ;:> • 1 
113-21 YEARS OLD •••••••••••••••••••••• : 111 ?f1 r) n.O 11\ '3.1 
22-40 YEARS OLO •••••••••••••••••••••• : 1116 10.11 "1 31.5 111) 30.6 
111-611 YEARS OLD ••••••••••••••••••••• o : 11 '1 ;>1.;:> 11 1 C) • 1 83 2~o 1 
65 YEARS AND a..DER •••••••••••••••••• ~: 60 11 .;> lf1 11 • 1 112 11.;:> 
U~JKNO\~N ••••••••• " ..................... : 111\ V.l hI) 31.0 11'1 30.3 



,--io- ~ 

DEPENDENT ADULT/ElJ1ER AnllSE CIlJ\RJ\r.TERIsncs SIJRVE'( 

T i\ flU: 12 J\ 

AGE OF TilE ALLEGFO J\/1II;,ER RY SEX OF TilE AnllSED 

SEX OF Tf! E A nllSED ------
!IC"iE OF TIl E ALLEr; En AmlSER DEPENOFlIT 1\f)IJLT;, llAtE FEMI\LE ----- --.- ----_. TTlTirlll[":n. -: PFHt:FIJ;f: tllJfl l1 FH i PFHr;I".rrr NlH11WR PERCENT -----------------------.- ---------------, ------------,-- -----;-------;~-, , 

TOTI\L 111 B : 11")0.0 f);" 100.0 1'36 100.0 ---

LHID ER 18 YEI\ RS OLD ••••••••••••••••••• 5 ;'l.r, 0 0.0 5 3.7 
1R-21 '(EARS OLD ••••• L •••••••••••••••• 9 II. S 0 0.0 9 6.f) 

22-~O YEI\RS OLD •••••••••••••••••••••• 70 ~s .11 ;> 'I 1fL7 'If) : 33.R 
41-64 '(EARS OLD ••••••••••••• .... '" ...... 11 1f).7 5 R. 1 ?R : 20.6 
65 YEARS AND CLOER ••••••••••••••••••• 7 1.S ;> 3.2 5· : 3.7 
UtlKtJOt~N •••••••••••••••• ,. • •.••••••••••• 7 '1 17.11 11 SO.O 113 : 31.6 



DEPENf>ENT /\DllL T/ELDER nn(JSE CIl fI RJ\CTE RISTT Cg SO RVEY 

T /\nu: 1?n 

AlrE OF TilE flLLEGEf> /\}111SER R¥ SEX OF TilE ARIISED 

SEX OF THE A RUSED 
AGE OF TIlE ALLEGED ABIISER EUlER PERSONS ---r:-:-ffl7:I-,E-, .. FEMALE 

NtJ11nER PERCENT Nlllll1F.R PFRCENT NIlt1nER PERCENT 

TOTAL ••••••••••• G ••••••••••••••••••••• ; 1'10 100.0 lnn 100.0 2'10 100.\) --I 
I 

UNDER 18 YEARS OLD ••••••••••••••••••• ! 5 loS ;> 2.1) 3 1.3 
lB-21 YEARS OLD •••••••••••••••••••••• : 5 1.t) 0 0.0 S 2.1 
22-40 YEARS OLD •••••••••••••••••••••• : 96 ?11.? ?7 27 .0 69 213.R 
41-64 YEARS OLD •••••••••••••••••••••• ! R1 ?1.R ?(-, ?6.0 55 ?2.9 
64 YEARS AND CLOER ••••••••••••••••••• ! 53 15.(-, 11; 16.0 37 15.1\ 

tJNICNOWtl. a 6 •••••••••••••••••••• 0 •••••• : 100 ?CJ .1\ ;;"') 29.0 71 29.6 
I 
I 

~-.--------------------------------------



OEPENOENT AnllLT/FLnEIl AnW~E CIIAIlAr:TERTSTTCS SHRVEY 

TARLE 31 

SEX OF THE TIl.LEGm AI1((;,J~R BY SF'( OF TilE ARIISEn 

SEX OF TilE AnllSEn 
AGE OF THE ALLEGED ARIISER TOTAL ABIISF.n ~fALF. FEMALE 

-7---:-:N-:-:(I:"OI1nEIl-: P ERCF.NT tllll1f1FH: r FRCEtlT NIIMfWR PERCENT 
---I-

I 

TOTAL I c)1P. lnf/.O Hi;> 100.0 376 1 Of) .n ••••••••••••••••••••••••••••••••• I ----- ---

MftI..E •••••••••••• r ••••••••••••••• *" •••• ; ?BO C);J .0 ()7 II 1 .4 ~13 511.0 
FEt'lALE •••••••••••••••••••••••.••••••• : ?Hi '10. 1 'rC") lIP.. R 137 36.'1 
U f\lI( NOW~f • III ••••••••••••••••••••• r. _ ••••• ; II? 7.P. 11) q.9 26 6.Q 



,. 

DEPENDENT ADULT/ELDER J\mJ:,E CIIARJ\CTERTSTTCS SIJRVEY 

TJ\nI.E ilA 

SEX OF THE ALLEGED ARlI:,ER BY :,EX OF THE AAflSED 

:,EY OF TH E A RIISED 
SEX OF TIlE ALLEGED IIRUSER DEPEtJDENT J\DULTS I1ALE FEMALE 

NIHHlER : PERr:FtIT tJlIl1nFR PERCENT NIIMRER PERCENT 

T0TJ\L ..................................... 
MALE ••••••••••••••••••••••••••••••••• 1 
FEMALE ••••.••••••.•.•..•.•.•..••...•. 
UtJJ< NOWtJ •••• ~ •• <. •••••••••••••••••••••• 

19R 

117 
66 
15 

100.0 

SC), .1 

11.1 
7.(i 

6/ 

1? 
;>1 

C) 

100.0 

51.6 
T3. C) 

111.5 

n6 

R5 
115 

6 

100.0 

62.5 
33.1 
lj .11 
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DEPENDENT I\D!ILT/EI.DER I\fI[J!'~F r.IIARI\f:n:RTSTTCg SURVEY 

Tl\nLE 31f1 

SEX OF TilE I\LLEr.ED I\mlSER IW ~F.X OF T!lF. J\RflSEn 

SEX OF TIlE I\nllSED 
SEX OF TIfE ALLEGED J\BlISER Etn ER PERSONS t11\LE FEMALE 

HillmER PERCE tiT tJlH1f!F.R PERr.ENT NIlf1RER PF.RCENT 

TOT ltL •••••••• e _ " ....................... : :VIO 100.0 1 no 100.0 ?11O 100.0 

MAL E ••••••••••••••••••••••••••••••••• : 163 /17 .11 3') is.O 1?f! 53.3 
FEMALE •..•••••••••.••.••....•.•••.••. : 1S0 1111. 1 5R 5f!.O 9? 3fl.3 
UtOCNOWN •••••••••••••••••••••••••••••• : '::>.7 7.11 7 7.0 ;:>0 ILl 



SELF-ABUSED PERSONS 



Table 34 

Age of the S~lf-Abused 

There were 509 reports of self-abuse received and confirmed durinq the study period of February 15 
through March 16. 1987. These confirmed reports of self-abuse were stratified by Dependent Adults and 
Elder Persons. The classification of Dependent Adult versus Elder Person was determined by age. 
Dependent Adults were defined as any person between the ages of 18 and 64 who had a physical or mental 
limitation which restricted his or her ability to carry out normal activities or to protect his or her 
rights, including, but not limited to, person~ who had physical or developmental disabilities or whose 
physical or mental abilities had diminished because of age. Elder Persons were defined as any person 
age 65 or over. As reflected below on Table 34, the majority of the total cases reported were Elder 
Persons who had an average age of 77.6 years. Dependent Adults accounted for about one-third of the 
total cases and had an average known age of 46.2 years . 

• 



DEPENDENT ADULT/ElDER ABUSE CHARACTERISTIC:> SURVEY 

TABl.E 34 

AGE OF THE SElF-ABUSFD 

I TOTAL PERSONS 
AGE I tJ!l&~fJI~fJg~tn Qffi,~~e~~JHtMH~T t;U"-:~=l~-=_~=_h=R-=-~=~=~:-::g=-~=.~:-T-

I 
TOTAL •••...••.•...••.•..•......•.••... I 

I 
__ --==-50.2. 100.0 158 100,0 

18-64 YEARS OLD ..•.•.•.......•••.•• I 158 31. 0 I 158 100.0 
65 YEARS AND OVER •••••••••••••••••• 1 3li7. 68.2 I 0 0.0 
UNKNOWN ....•.••..•.•......•......•. 1 4 0.8 I 0 0.0 

, ___ J 
I r 

AVERAGE AGE ••••••••••••••••.••••.•••• 1 67.8 I 46.2 
I I 

351 

o 
347 

4 

77 .6 

100.0 

0.0 
98.9 
1.1 



Male 

Female 

Table 35 

Sex Of The Self-Abused 

Total 
Dependent Adult 
Elder Persons 

66.7 

o 10 20 30 40 50 60 7'0 80 90 100 

Percent 

- -- - ---"-------------" 



DEP[UDEUT ADUL T/[LDER ABUSE CHI\RACTERISTICS SURVEY 

TI\BLE 35 

SEX OF THE SELF-ABUSED 

TOTAL PERSONS 
SEX I SEl F-ABIJSED DfPEtWEflT ADUL TS 1- ---~E~L D=-=E=-::R;--::;:P'-::E-:::-RS~O;;-;l-;-::~S::---

_________________ -t---'-tJ_lIrjn~R I PERt;1JJT HfiftnfJ~ -CpE:l~t[tn uur-inJur Tr£:RC;I:Jn 

I 
TOTAL •••••••••••••••••••••••••••••••• I __ -=50_,! 

I 
l.O_O~Q. __ ---'158. l.QIGJ! 

MA L E ••••••••••••••••••••••• •••••••• I 1 92 37 • 7 7 5 47 • 5 
FEMALE ••••••••••••••••••••••••••••• 1 317 62.3 83 52.5 ,-

__ .....;3~5l 

117 
234 

1JlJLJ!. 

33.3 
66.7 
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Table Jr, 

Percent Elhnicity Of The Self-Abused - Total 
Ar-----------------------------------------

100 

90 

80 

70 

60 

50 

40 

30 

20 

10 

o 

"<:t 
o 

~ 
....-

White Hispanic Black Asian American Filipino Unknown 
Indian! Alaskan 
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DEPENDENT ADULT/ELDER ABUSE CHJ\RJ\CTERISTICS SURVEY 

TJ\BLE 36 

ETHtHCITY OF THE SELF-ABUSED 

TOTJ\L PERSONS 
ETHNICITY ~SELF-J\JHISED J)[PEfJOEtlT ADUL TS -==E"--LD""'E=R"'--"'P--=E=R=-SO=t=IS~-

__________________ -t-___ ~r~lIll,tli3ER_I· PER!.;fltLiiijf·jhtiCI-PERCENT NUr·1DEl[T-pmE~ 

I I 
TOTAL ••• ·····························1 50.2 JOO. C!. I 158 l.!lJ!....Q 351 ~ 

HHITE •.••••••••••••••••••.•••••.••• 1 418 82.1 I 115 72.8 303 86.3 
HISPANIC ••••••••••••••••••••••••••. 1 38 7.5 I 18 11.4 20 5.7 
BLACK ••••••••••••••••••••.••••.•••. 1 39 7.7 1 22 13.9 17 4.8 
ASIAN •••••••••••••••••••••••••••••• 1 4 0.8 1 1 0.6 3 0.9 
AMERICAN INDIAN/ALASKAN NATIVE ••••• 1 2 0.4 I 0 0.0 
FILIPINO ••••••••••••••••••••••••••. 1 0 0.0 1 0 0.0 I· 
UUKNOHN ••••••••••••••••••••••••••.• 1 8 1 .6 1 2 1 .3 

2 0.6 
0 0.0 
6 1.7 

1 I _J 



---------_._--

Table 37 

Disability Status of the Self-Abused 

Of the total cases of self-abuse reported in the study period, 89.4 pp.rcent were classified as having 
a disability of some type. Of course, this percentage was influenced by the Dependent Adult 
population which, by definition, required 100 percent of the Dependent Adult cases to be disabled. 
However, a large percent of the Elder Persons wp.re also classified as being disabled. When considered 
individually, Dependent Adults were disabled primarily because of a mp.ntal disability (55.1%) and 
Elder Persons were disabled mainly due to a physical disability (79.8%). 
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DEPEtlDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 37 

DISABILITY STATUS OF THE SELF-ABUSED 

---... --I 
--I 

,-- TOTAL ~ PERSONS 
DISABILITY I SELF-AnlJ~~p - 1.)E~Etlllr:IH ADUL.TS -, ELDER PERSOtl~ 

_________________ --/ N!!!·IIl.ER I rf:.R~ENT tIlJl:1!lLR-=-t r:ERCENT . Uur·1BER I PER~£:~N..!..T __ _ 

I I 
TOTAL................................. 509 ~n.o I 158 ~O.O 1 ___ 321 

I j 
NO DISABILITY/UNKNOWN ........••.... 54 10.6 I 0 0.0 I 

I I 
DISABILITy......................... 455 A/ 89.4 100~Q A/I 158 A/ 100.0 100.0 A/I 

DEVELOPMENTALLY DISABLED ..•••.... 14 3.1 I 13 8.2 I 
MENTALLY DISABLED •...•.••..••...• 176 38.7 I 87 55.1 I 
PHYSICALLY DISABLED ...•..•....... 307 67.5 I 70 44.3 I 
BRAIN IMPAIRED ..••....•....••..•. 78 17.1 I 13 8.2 I 

I I 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AUD PERCENTAGES f>IAY NOT ADD UP TO TOTAL. 

54 

297 A/ 
1 

89 
237 

65 

100,0 

15.4 

84.6 100.0 A/ 
Q.3 -

30.0 
79.8 
21.9 



, ' 
Table 38 

Living Arrangement of the Se1f-Ahused Who I,ive in Their Own Home 

Overall, most of the victims of self-abuse (71.3%) lived in their own home. Of those, the majority 
(70.8%) lived alone. The self-abused livinq with their spouse was the next most frequent living 
arrangement at 14.9 percent. This was true for both the Dependent Adults and Elder Persons. For the 
Dependent Adults, 11.6 percent lived with their parents or offspring. As should be expected due to 
the age requirement for the Elder Persons, there were no RIders livinq with their parents, however, 
5.1 percent were living with their offJpring. 



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 38 

LIVING ARRANGEMENT OF THE SELF-ABUSED WHO LIVE IN THEIR OWN HOME 

'TOTAL PERSONS 
LIVING ARRANGEMEtlT I SElF-AJ3J~~!=D . D.I:PEtH.H;rn AQ~lIS --T"-"'-'-'-"'-----,E:=':l,.-;D::-;I;.:.-;:R,--::::P-:=E~R_~S_O;;-;t;7;~S::-----

. rmttnER [P[-.RCEtH rmJ1JIJ:IL.J PE~f-EtH r NUNB_ER I PER.CJJl,-!T __ _ 

I I I 
TOTAL ••••..•.•..••.••.•.•......•..... I 509 1.00. Q. I __ l';;/i 1.0_0--,-Q. I 

I I 1 
DOES NOT LIVE IN OWN HOME •.•••.•••• 1 146 28.7 I 72 45.6 I 

1 I I 
LIVES IN OWN HOME: •••..••.••••••••• 1 363 A/ 71.3 10Q~ A/I 8~ A/ 54.4 100,0 A/I 

ALONE ............................ 1 257 70.8 1 {17 54.7 I. 
WITH PARENTS .•..•••....•••.••.••• 1 10 2.8 I 10 11.6 I 
WITH SPOUSE .•.•••••...••••.•••••• 1 54 lr..9 I 13 15.1 I 
WITH OFFSPRING .•••••••.•••.•.••.• 1 24 6.6 1 10 11.6 1 
HITH OTHER PERSONS ••••••.••••.••• 1 20 5.5 I 7 8.1 I 
UNKhOWN ••.•••.••••.••••••••••••• I 2 0 . 6 I 2 2.3 I 

1_... I I 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 

351 

74 

277 A/ 
210 -

o 
41 
14 
13 
o 

LIlO.O 

21.1 

78.9 lJHlJ. A/ 
75.8 

0.0 
14.8 
5.1 
4.7 
0.0 
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DEPENDENT ADULT/ElDER ABlISE CHARACTERISTICS SURVEY 

TA81.E 39 

[IVING ARRANGEMENT OF THE SELF-ABUSED WHO DO HOT LIVE IN THEIR OWN HOME 

. LlV 
TOTAL e..E;.RSONS 

ING ARRANGEMENT SElF-ABUSED DEPENDENT ADULTS 

I 
ElDER PERSONS 

NUt'WERT P-E;.~~ENT NUr11tCR -,- --PERCENT NUr1!lER , ----PERCEin 

TOTAL •.•.••••....•.••....•••...•..... 509 100,0 
---~-

____ ~1~~ 100~ 351 JJ!JL..!! 
LIVES IN OWN HOME ••••.....•....••.. 363 71.3 86 54.4 217 78.9 

. I I 
DOES NOT LIVE IN OWN HOME BUT IN: .. 1 146 28.7 .190.0 I 72 45.6 100,0 

HOME OF OFFSPRING ••...••••...•••. / 16 11.0 I 4 5.6 
li 21.1 100.0 
12 16.2 

OTHER PRIVATE RESIDENCE ......•... 1 34 23.3 I 13 18.1 21 28.4 
COMMUNITY CARE FACILITY ......•... 1 23 15.8 I 10 13.9 13 17.6 
NURSING FACIlITY ................. I 11 7.5 I 3 4.2 8 10.8 
NO SHELTER ....••••••••....••...•. 1 41 28.1 I 27 37.5 14 18.9 
HOTEL/MOTEL ....••••.......•..•••. 1 II 7.5 I 6 8.3 5 6.8 
SH.EL TER •...••.•••••••.••.•••••••. I 9 6.2 I 9 12.5 0 0.0 
OTH ER .•.•.....•.•••..•....••.•.•. I 0 0 . 0 I 0 0 . (} 0 0.0 
UNKNOWN .••......•••...•.••.....•. 1 1 0.7 I 0 0.0 1 1.4 

L___ L 



DEPEtlDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE liO 

MONTHLY INCOME OF THE SELF-ABUSED 

1------ TOTAL 
,INCOME SElF-ABUSED DEPEllDEtH ADULTS 

IItlMBER I pf~~[J1J --1!!Jt1JL[~~ ---PERCEtH 

TOTAL •.•.......•.•••................. 2-.09 100.0 158 100.0 

NO INCOME/UNKNOWN ..•............... 168 33.0 62 39.2 

3'11 67.0 100.0 96 60.8 
3 ~9 2 

INCOME: ..••.. 
$1-99 .•.•••• 
$100-199 .••••. 5 1.5 1 
$200-299 •••• 22 6.5 13 
$300-399 16 4.7 1 
$400-499 •••••• 26 7.6 7 
$500-599 155 45.5 44 
$600-699 50 14.7 17 
$700-799 19 5.6 1 
$800-899 •• 5 1.5 0 
$900-999 •• • • • ••••• 11 3.2 1 
$1,000 AND MORE .••••. 29 8.5 3 

AVERAGE MONTHLY INCOME •...•••••••...• $611 $513 

PI:RSONS-

-'I 
I 

I 

r=i-- ElDER PERSONS 
RUMBER I p[RCF,ftr~~_. 

351 100.0 

106 30.2 

100.0 245 69.8 1J!.!LJ! 
---z:T 1 0.4 

1.0 4 1.6 
13.5 9 3.7 
7.3 9 3.7 
7.3 19 7.8 

45.8 111 45.3 -
17.7 33 13.5 

1.0 18 7.3 
0.0 5 2.0 
1.0 10 4.1 
3.1 26 10.6 

$6~9 



DEPENDENT ADULT/ELDER J\BUSE CHARJ\CTERISTICS SURVEY 

TAnt!: l'i1 

SElF-J\BUSEn 1'1Il0 RECEIVE SST/SSP 

I IOTJ\L 1 PERSONS 

-------------------ti=tm~-~1~ ::rn-~t~gENT -l lJfi;.fi~~fi~~Ul~~T fI_u~k~~RB~~g~fiT SST/SSP 

1 1 
TOT A l ································1 5,02. l.!LQ~ I __ -,,15~ 100.0 

RECEIVES SSI/SSP •.............•.... 1 701 39.5 I 71 ~~.9 
DOES NOT RECEIVE SSt/SSP ........... 1 Z43 47.7 I 69 ~3.7 
UNKNOWN ••.••.••••.••.•............. 1 65 12.8 I IB 11.4 

I I 

351 

130 
174 

47 

100.0 

37.0 
49.6 
13.4 

" 



DEPENDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 42 

SELF-ABUSED HHO ARE MEDICAllY NEEDY ONLY CI\SES 

TOTAL ~ PERSONS 
MEDICAllY NEEDY OUL Y I ~r:. L.E::AB!lS .. F;D . nJ!'EHQ!;!.!T AI1!lUS - ElDER PERSQU~ 

tl!lt1Jl.UCLfJRC.f:lIL _lIIlfl/1LR CPERCf;JIT IHJMBER I PERC~Nr 

I 
TOTAL ••.••.••••...••....•...•.....•.• I 5.99 

I 
IOO.!! 158 l..00.0 

MEDICAllY tIEEDY ONLY ..•...••.•.•.•. 1 28 5.5 7 4.4 
NOT MEDICAllY NEEDY ~NlY .••.•..•.•. 1 377 74.1 120 75.9 
UNKtIOWN ••....•••..••..•.•...•.••••. 104 20.4 31 19.6 

I 

351 

21 
257 
73 

100.0 

6.0 
73.2 
20.8 

- I =, 
I 
I 



, , 
Table 43 

Typ~s of Self-Abuse 

The highest percent of abuse was physical which accollnted for 80.9 percent of the abuse cases. For 
the purposes of this survey, self-neglect was classified as physical abuse. The inclusion of self
neglect cases in the physical abuse category no doubt contributed to the high rate of physical abuse. 
The second highest occurrence of abuse was financial which occurred in nearly one-fourth (24.0%) of 
the cases. Suicide had the lowest rate of occurrence at 5.1 p'!rccnt. 

Types Of Self-Abuse - Total 
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TADLE 43 

TYPES OF SELF-ABUSE 

I TOTAL PERSONS 
TYPES OF SELF-ABUSE I ' SElF, -ABU!:ED DEPENDENT flDUL TS -'-=-:E=L'""'D:-:=E""R-=PE:=':R::":S:::-:O:-:"tJ'""S"---

_________________ --l_--'W!JllLE;R r r~Lifc~tH _iBiHQER DE"RCQH NUfoiBEJCTYERL,,~n 

I I 
TOTAL ••••.•..••••••••..•....•..•..•••.. I ___ 509 !/ ~OO.O ~/I 158 A/ 100.0 A/I 35l A/ 

1 1 1 
PHYSICAL 1/ •••••••.••.••..•.....•.•. 1 412 80.9 1 105 66.5 1 307 
SUICIDAL •.••••..••.•..•....•....•... 1 26 5.1 I 16 10.1 I 10 
FINANCIAL ••••••••..•••.•..•••..••... 1 122 24.0 1 50 31.6 72 
OTH ER •••••••••.•.•••.••••••...•..•.. I 0 0 . 0 1 0 0 . 0 I 0 

I_I . 

~A/ 

87.S 
2.8 

20.5 
0.0 

!y BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
1/ INCLUDES SELF-NEGLECT 



, , 
Tahle 44 

Results of Physical Self-Abuse 

Of the 80.9 percent of self-abused persons who were reporteo as being physically abused, the majority 
{45.4%J, resulted in no InJury. However, 26.2 percent of the ca~es did require hospitalization and 
22.1 percent required a care provider. 
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DEPEtlDEHT i\DUL UELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 44 

RESUL TS OF PHYSICAl SELF-ABUSE 

TOT fIl 6 PFRSOHS 
RESUl TS OF PHYSICAl ABUSE S FL F-JiBJL~LE[) . Dn~FlIn~~I_{\DJJl TS - -)--- EL DER PERSQ!.l.? _____ _ 

___________________ -+--!.!tI~lJ~IBER r PERCJ=tn NllllllJ ILl f'.fR~pn _ HUMBER I PER~E;lH 

TOTAL ••...•••..•.•.•.••.............. , __ 5J!.2 

NO PHYSICAL ABUSE •••••.•••..••..... 97 

PHYSICAL ABUSE •••••••...•..•.••.... 
NO INJURy .••.••.••••.•••.••••.•.• 
MINOR MEDICAL CARE •.•.•..•••••..• 
HOSPITAlIZATION ••••..•••••••..... 
CARE PROVIDER REQUIRED •.••••...•• 
DEA TH •••••••••••••••.••..•••••..• 
o TH ER •••••..•..••••..••••.••.•... 

412 A/ 
187 -

53 
108 

91 
2. 
8 

l.P_O~ 

19.1 

80.9 100.0 1'1/ 
-45~4 -

12.9 
26.2 
22.1 

0.5 
1.9 I 

___ l~R 

53 

_--,1:...;:0 5 i\/ 
53 -
13 
25 
12 

o 
3 

LOJLJl. 

33.5 

66.5 100.0 A/ 5£f":5 -
12.4 
23.8 
11.4 

0.0 
2.9 

A/ BECAUSE A CASE MAY HAVE MORE T.HAN ONE RESPONSE, NUMBERS AND PERCEtlTAGES MAY NOT ADD UP TO TOTAl. 

351 

44 

307 /1./ 
134-

40 
83 
79 

2. 
5 

100.0 

12..5 

87.5 100.0 A/ 
43.6 -

13.0 
27.0 
25.7 

0.7 
1.6 

I 



DEPENDENT ADULT/ElDER ADUSE CHARACTERISTICS SURVEY 

TJ\DLE 45 

FREQUENCY OF SELF-ABUSE 

TOTAL PERSONS 
FREQUENCY I SELF-J\nUSED DEPENOErn ADUL TS -~E=O_l-;:D~E:-:::R:--;:;"Pr=cER;:::;-:S;:-:O:O-;~;-;:JS:---

_________________ -+---!..N.lJJJnE~ I -Pf:RtE!!..L -HUj·1iH~RuDERCENT rwr1iITR I PERcHn 

I 
TOTAL •••••••••••••••••••••.•••••••••• J 

1 
__ ~50-'l J.9.!L_Q 158 100,0 351 l.!!.!LJ! 

DAIlY •••••••••••••••••••••••••••••• 1 273 53.6 7446.8 199 56.7 
t-IEEKl Y •..••.•.••..••.•.•....•...... I 13 2.6 6 3.8 7 2.0 
f'1ONTHl Y •••••••••••••••••••••••••••• I 14 2.8 8 5.1 6 1.7 
SPORADICAllY ••••••••••••••••••••••• 1 88 17.3 28 17.7 60 17 .1 
UNKNOWN •••••••••••••••••••••••••••• 1 121 23.8 42 26.6 79 22.5 

I 
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DEPEUDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

TABLE 46 

AREA IN WHICH THE SELF-ABUSE OCCURRED 

TOTAL PERSONS 
AREA SELF - A nus ED D EP Erin EN T A DU L T S E- =-=E=-=-l-=n-=E=R--=p =ER=-S="'O"""N":":S::----

NI!linErCIj~IRct;!!L --fHfuiU.R TJ5ERCE;.NT Nur'1BER TIERCE~ 

I 1 
TOTAL •••.•••.••••.•...•••..•••.....•. 1 5J)..2. IOO.I! 1 158 100,0 

1 1 
URBAN ••••••••••.••••••••..•...•••.. 1 404 79.4 1 127 80.4 
RURAl .............................. 1 92 18.1 I 19 12.0 
UNKNOWN •••••••••••.••.•••..•••.••.. I 13 Z . 6 1 12 7 .6 

I _____ ___ _ _____ ___ __ I 

__ ---->!.3.=!.S~I .l!!!L:..Q 

277 78.9 
73 20.8 

1 0.3 



DEPENDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 47 

LOCATION IN WHICH THE SELF-ABUSE OCCURRED 

TOTAL PERSONS 
LOCATION SELF-ABUSED DEPENDENT ADULTS ELDER PERSONS 

__________________ -+---!.!lIlJtll!ERT
u

PERCEtH t!iTf1i3(R-rrtR"(EtH Nllf·1BER I PERCENT 

TOT A L •............•.....•............ 

COMMUNITY CARE FACILITy ........... . 
NURSING FACILITy ......••........... 
PRIVATE RESIDENCE ...••••........... 
Ol-IN HOME .•..•.•..•...•••........... 
OTHER .•..•...••..•.•.•••........... 

L ___ . 

50_2-

19 
7 

129 
285 

69 

I 
..LOO.Q. I 

I 
3.7 I 
1.4 I 

25.3 I 
56.0 I 
13.6 I 

..... I 

I 
1:!8 100.0 I 351 100.0 

I 
10 6.3 1- 9 2.6 

1 0.6 I 6 1.7 
41 25.9 1 88 25.1 
62 39.2 I 223 63.5 
44 27.8 I 25 7.1 

I 



Table 48 

who Reported the Self-Abuse 

Public agencies, at 24.2 percent, reported the most C3!;eS of se1f-abuse. Concerned citizens reported 
20.2 percent of the time. A.lthough the abuse was self-inflicterl, in 12.6 percent of the cases the 
abuse was reported by the self-abused person. 

Percent 

40 

30 

20 

10 

o 
Self 

Who Reported The Self-Abuse - Total 

Custodian Ombudsman Law Concerned 
Practitionerl Enforcement Citizen 
Employee, Etc. 

C\I 

'<:t 
C\I 

nelalive Other Private 
Public Agency Agency 

Unknown 
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DEPENDENT ADUL T/ElD[R ABUSE CIIARACTERISTICS SURVEY 

TABLE 48 

WHO REPORTED THE SELF-ABUSE 

REPORTED BY SELF-ABUSED DEPENDENT ADULTS -ELDER 
TOTAL &d PERSONS 

__________________ -t---=-U'-!:ur,tnER I -P~_RCEtlT tilmBER I PERCEtH NUMBER-

TOTAL •••..•..........•••.........•... 1 509 100.0 158 100,0 351 
I 

S El F ••••••••••••••••••••••••••••••• I 64 12.6 42 26.6 22 

g~~~g~~~~/~~~:::::?~:~~:~~:?::::::::I 90 17 .7 24 15.2 66 
0 0.0 0 0.0 0 

LAW ENFORCEMENT •.•...•....•..•..... I 13 2.6 3 1.9 10 
CONCERt~ED CITIZEf{ •.•..•...•..•..... I 103 20.2 24 15.2 79 
RELATIVE •••.••.....••....••......•. I 60 II.S 15 9.5 45 
OTHER PUBLIC AGENCY ••....•......... 1 123 24.2 41 25.9 82 
PRIVATE AGENCY ••..••.•.•..•........ 1 51 10.0 8 5.1 43 
UNKNOWN ..•.•••...•.•.•..••.•....... I 5 1.0 1 0.6 4 

-------- I 

--

100.0 

6.3 
18.8 

0.0 
2.8 

22.5 
12.8 
23.4 
12.3 
1.1 



.-.. - ---

DEPENDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TADLE 49 

RESULTS OF INVESTIGATIONS OF CONFIRMED REPORTS OF SElF-ABUSE 

TOTAL PERSONS 
RESUL is OF IUVESlIGATIONS SELF-ABUSED DEPENDENT ADUL TS -=:=E.,.....LD=E==R~Pc::E=R=-SO=-:N:-:-:S:---

_________________ -f-_!.!.NU~r~1B"_TIC[,'"'_R>__l_-~p[RCI;;NTtl!l!:tBER I PERCENT UUt·1BER PERCENT 

1 
TOTAL ••••••••••••••••••••• " •••••••••• 1 509 100,0 158 100.0 

I 
':!:51 100.0 

REFERRED AND ACCEPTED SERVICES •••••• I 356 69.9 115 72.8 241 68.7 
REFUSED SERVICES ••••••••••••••••••• 1 105 20.6 31 19.6 
NO SERVICES NEEDED ••••••••••••••••• 24 4.7 4 2.5 

74 21.1 
20 5.7 

ABUSED REFUSED TO COOPERATE •••••••• \ 16 3.1 6 3.8 10 2.8 
OTHER •••••••••••••••••••••••••••••• J 8 1.6 2 1.3 6 1.7 

1_-



'!'abl e 50 

Agencies That Provided Services To The Self-Abused - Total 
Percent 

80 

70 I I "<t 
<D 
to 

60 

50 

40 

30 

20 

~_liiL ~ 10 l · II ,.... 
! , , , 

0 
No Services CWO/APS Public Private Other 

Agency Agency Agency Provider 
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DEPfNDEtlT flDUL UElDER ABUSE CIII\RI\CTERIS1ICS SURVEY 

TABLE 50 

AGENCIES THAT PROVIDED SERVICES TO THE SELF-ABUSED 
WHO WERE RErfRRfD FOR AND ACCI.PTED SlRVICrS 

PROVIDERS 
TOTAL ~ PERSOIIS 

SElF-ABUSED . DEPENDEHT ADULTS 1-- -- ELDm PERSOUS 
tHlf1BER c-- Ptl~h.rnT _tlUr1n(~ -I -. rtR,CEtlT 1 tIlJf~n.J;_R 1'-- -----rEj:H::jjJ'=:r,----

I I 
TOTAL •. r • •••••••••••••••••••••••••••• 1 509 100.0 158 !O_O~ I 

I I 
SERVICES NOT REFERRED/ACCEPTED ••.•. 1 153 30.1 r.3 27.2 I 

I I 
REFERRED AND ACCEPTED SERVICES: •... 1 356 A/ 69.9 ~O.O A/ 112 A/ 72.8 1]0.0 A/I 

CWD/APS SERVICES .••...•••.•.••... 1 287 80.6 79 68.7 I 
PUBLIC AGENCY SERVICES .•..••.•..• 1 100 28.1 r.5 39.1 I 
PRIVATE AGENCY SERVICES ..•..••..• 1 65 18.3 21 18.3 I 
OTHER PROVIDER SERVICES •••.....•. 1 9 2.5 2 1.7 

I I 

A/ BECAUSE A CASE MAY HAVE MORE THAN OUE RESPONSE, NUMBERS AND PERCEUTAGES MAY NOT ADD UP TO TOTAL. 

351 

lIO 

241 A/ 
208 -

55 
44 

7 

100.0 

31.3 

68.7 lJlJLJ! Ai' 
86.3 
22.8 
l1L3 
2.9 



DEPEtlDEtH ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 51 

SERVICES PROVIDED TO THF SEl F-AllUSED 
HHO H[RE REF[RR[D rOR ArID ACCEPT l D SERVICES 

SERVICES 
I TOTAl'l ~F.:R:?911.s 
~ SELF-ABUSED OFPfUOEUT AOUI.1S I ELDER PERSONS 

______ ,f-.Wlt'1BER 1--· --f~~RcnH _tHJf:m£.fLL~r,tR( (in !Jlli1i\JR (._-- --PEP.(.Ij~JJ.:::====== 

TOTAL ••.....••.•••...•..........•.... 

SERVICES NOT REFERRED/ACCEPTED .•... 

REFERRED AND ACCEPTED SERVICES: •..• 
CASE MANAGEMENT ••••.•...••••.•..• 
EMERGENCY SHELTER •...••••••••.••. 
MONEY MANAGEMENT •••••.•.•.•.••••. 
RESPIT E CARE ••••••••..•••.•.••.•• 
MEDICAL CARE ••.••••...••.•••.•••. 
CONSERVATORSHIP ••••••.•••.••••... 
IN-HOME CARE •••••••.•.•••••••..•. 
OUT-OF-HOME CARE/PLACEMENT •••.••. 
LEGAL SERVICES .•••••...•••••••••. 
TRANSPORTATION ••••••••••••••••••• 
OTHER •.•••.•••••••••.•••••••••••. 

509 

153 

356 A/ 
192 -

38 
62 

5 
101 

36 
85 
11 
14 
39 
58 

1..0_0.0 

30.1 

69.9 100.0 A/ 
53.9 -

10.7 
17Ji 
1.4 

28.4 
10.1 
23.9 
19.9 
3.9 

11.0 
16.3 

__ 1!iB. .l.OO~ I 
I 

43 27.2 I 
I 

115 A/ 72.8 lJ!!LJ! A/ I 
"6 40.0 I 
25 21.7 I 
2~ 19.1 I 

0 0.0 I 
31 27.0 I 

9 7.8 I 
20 17 .4 I 
14 12.2 I 

8 7.0 I 17 14.8 
23 20.0 I 

A/ BECAUSE A CASE MAY HAVE MORE THAn OUE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 

351 )._00.0 

110 31.3 

241 ~/ 68.7 100.0 A/ 
146 60.6 -

13 5.4 
40 16.6 

5 2.1 
70 29.0 
27 11.2 
65 27. 0 
57 23.7 

6 2.5 
22 9.1 
35 14.5 



DEPEtlDEHT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TABLE 52 

CWD/APS SERVICES PROVIDrD TO THE SElF-AaUSFD 
WHO WERE REF[RRED fOR AND ACCEPTED SERVICES 

TOTAL I PERSOHS 
CWD/APS SERVICES I SElF-/tBY2fP . ___ DE~Etm[ULAlJlIl IS 1---- ElDf-R PEg.~ONS 

rmUBER r== f'LBCEtI} _t!Ur'HH R r PE.BCENT Nl}MBER I PE:R(J~tn 

I I I 
TOTAL ··.·•··•··· ••..• ·····•··• ••• ·.··1 509 lOO.O 1 __ l'ilI lO.Q..:J! I 

SERVICES NOT REFERRED/ACCEPTED ..... 1 153 30.1 I 43 27.2 I 
I I I 

NO CWD/APS SERVICES 1/ •.••.•••.••. 1 69 13.6 ) 36 22.8 1 
I I 1 

CWD/APS SERVICESs ••••••.••.••..•.•. 1 __ 287 /)./ 56.4 19Q....J! lVI 79!1/ 50.0 100.0 A/I 
CASE MANAGEMENT •••..•.•.•••.•.••. l 111 61.7 I 43 54.4 
EMERGENCY SHELTER .•.•••••.•••...• 1 16 5.6 I 7 8.9 1 
MONEY MANAGEMENT •.•...•••••.••.•. 1 46 16.0 I 14 17 .7 I 
RESPITE CARE , •••••••.•.•••.•••••. 1 2 0.7 I 0 0.0 
MEDICAL CARE .••••••.•••.••.....•. 1 56 19.5 I 15 19.0 I 
CONSERVATORSHIP •••.•••••••••..••. 1 25 8.7 I 9 11.4 I 
IN-HOME CARE •••••••.•.•..•.•.••.. 1 63 22.0 I 15 19.0 I 
OUT-OF-HOME CARE/PlACEMEHT ••••••. 1 55 19.2 I 12 15.2 I 
LEGAL SERVICES .•.•.•••••••••...•. 1 4 1.4 I 1 1.3 I 
TRANSPORTATION ••••..•••..•••..... 1 29 10.1 1]1 13.9 I 
OTHER .•.•.•.••••••......•••••..•• 1 26 9.1 I 10 12.7 

I I _~l 

351 

no 
33 

_--=2;:.:08 A/ 
134 

9 
32 

2 
41 
16 
48 
43 

3 
18 
16 

A/ BECAUSE A CASE MAY HAVE MORE THAU OHE RESPOltSE, NUMBERS AND PERCENTAGES MAY rIOT ADD UP TO TOTAl. 
1/ SERVICES PROVIDED BY PUBLIC AGENCIES, PRIVATE AGENCIES /\tID OTHrR PROVIDERS. 

100.0 

31.3 

9.4 

59.3 lJ)O.OA/ 
64.4 

4.3 
15.4 
1.0 

19.7 
7.7 

23.1 
20.7 
1.4 
8.7 
7.7 



.' 
DEPENDENT ADUL T/ELDIR AIHI')E CH,'\RI\r.TrRISTICS ~IJRVEY 

T /\II( E 53 

PUBLIC AGENCY SERVICES PROVTDfD TO TilE sn F-AnUSfO 
"1110 l-ILR[ REF[RRfD r (W AlID AcerrTfD SrRVIC[S 

TOTAL t PERSONS 
PUBLIC AGENCY SERVICES ! SE1F-~_fl(J~fD ~ __ nu'_rrl[lE:NLLHHlLIS --'-1--- ~IJJ[.R PEI35.0N!) 

+_tt(!r-ln~R I f'£.R[ftH __ tHlf:1flr fLL __ PERCENT _ tWf-1BJ';R I rrRU-.Jl-=-T __ _ 

I I 
TOTAL •••••••••••••••••••••••••••••••• I 509 1'!0. ° I __ 1...5J~. 

I I 
lOO-=-,! 

SERVICES NOT REFERRED/ACCEPTED ••••• 1 153 30.1 I 43 27.2 
I I 

NO PUBLIC AGENCY SERVICES 1/ ••••.. 1 256 50.3 I 70 44.3 
I I 

PUBLIC AGENCY SERVICES: •••••••••••• 100!/ 19.6 100.0 ~/l 45 ~/ 28.5 10Q~ A/ 
CASE MANAGEMENT •••••••••••••••••• 15 15.0 I 4 8.9 
EMERGENCY SHELTER •••••••••••••••• II ]1.0 I 7 15.6 
MONEY MANAGEMENT ••••••••••••••••• 14 14.0 I 8 17.8 
RESPITE CARE ••••••••••••••••••••• 0 0 . 0 I 0 0 .0 
MEDICAL CARE ••••••••••••••••••••• 30 30.0 I 16 35.6 
CONSERVATO~SHIP •••••••••••••••••• 8 8.0 I 0 0.0 
IN-HOME CARE ••••••••••••••••••••• 17 17.0 I 6 13.3 
OUT-OF-HDr1E CARE/PLACEMENT ••••••• 7 7.0 I 1 2.2 
LEGAL SERVICES ••••••••••••••••••• 6 6.0 I 3 6.7 
TRANSPORTATION ••••••••••••••••••• 8 8.0 I 7 15.6 
OTHER •••••••••••••••••••••••••••• 27 27.0 I 10 22.2 

1_ _ _____________ 1 

A/ BECAUSE A CASE MAY HAVE ~IORE THAN ONE RESPONSE, NUMBERS AND PFRCEUTAGES MAY NOT ADD UP TO TOTAl. 
1/ SERVICES PROVIDED BY CHD/APS, PRIVATE AGEUCIES AlID OTHER PROVIDERS. 

351 lJlO. ° 
110 31.3 

186 53.0 

55 A/ 15.7 1.0,0.0 !¥ rr- 20.0 
4 7.3 
6 10.9 
0 0.0 

14 25.5 
8 14.5 

11 20.0 
6 10.9 
3 5.5 
I 1.8 

17 30.9 
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D[PEUDENT ADUl T/[lflfR AOUSE CIIARACTfRISTICS SURVEY 

TABLE 54 

PRIVATE AGENCY SERVICES PROVI nEn TO TUE SEL F-ABIJSED 
HIIO HERE Rrr[RRED FOR AND ACCEPTlD srRVICf~ 

.. 

TOTAL I P[;,:SotIS 
PRIVATE AGENCY SERVICES I ~ElF--'~B(J.SFD : pfPFllIJrllf .. AO!lLTS f- - ElPJ;R PE.~~ONS 

_________________ -t __ .;..:.U.;.;.tJt1JiER I PLR_~Etll _____ tlIJf.1nIR_~ __ PI_R~EtlT _ NUMBER I PE:RC.FJH 
I 

1 I I 
TOTAL ..............•.......•.•......• 1 509 1_00.11 1 __ t58. .10_0.0 1 

1 I 
SERVICES NOT REFERRED/ACCEPTED ..... 1 153 30.1 I 43 27.2 

1 I 
NO PRIVATE AGENCY SERVICES 1/ •••.. 1 291 57.7. 1 9/'i 59.5 

1 1 
PRIVATE AGENCY SERVICES: •..••.•.... 1 65 A/ 12.8 l~Q~ ~/I 21 A/ 13.3 ~ A/ 

CASE MANAGEMENT •.........•...•... 1 4 6.2 1 0 0.0 
EMERGENCY SHELTER ..•...••.••..... 1 14 21.5 1 12 57.1 
MONEY MANAGEMENT .•...••.•.•.....• 1 3 4.6 1 1 4.8 
RESPITE CARE , •••••....•.•...••... 1 3 4.6 1 0 0.0 
MEDICAL CARE .•.••••...•.••••.•.•• 1 18 27.7 1 3 14.3 
CONSERVATORSHIP ••.•.•.•..••.•.••. 1 2 3.1 I 0 0.0 
IN-HOME CARE .••.•..•.•.•••..•...• 1 13 20.0 1 0 0.0 
OUT-OF-HOME CARE/PLACEMENT •••.... 1 11 16.9 I 2 9.5 
LEGAL SERVICES .••••..••.••...••.. 1 5 7.7 1 4 19.0 
TRANSPORTATION ••.••.•••••••••••.. 1 4 6.2 1 0 0.0 
OTHER ..•..••.•••••••••.••••..•.•. 1 5 7 .7 1 2 9.5 

t_______ _ _ __ ____ 1_ _ _________ 1 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE. NUMBERS AND PERCEnTAGES MAY NOT ADD UP TO TOTAL. 
1/ SERVICES PROVIDED BY CWD/APS, PUBLIC AGENCIES MID OHlER PROVI OERS. 

351 

110 

197 

44 A/ 
4-

2 
2 
3 

15 
2 

13 
9 
1 
4 
3 

,!,,!O.O 

31.3 

56.1 

12.5 100.0 /i/ 
9.1 
4.5 
4.5 
6.8 

34.1 
4.5 

29.5 
20.5 
2.3 
9.1 
6.8 

I 

I 

\ 
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DEPEUDENT ADULT/ElDER ABUSE CIIARACTERISTICS SIJRVEY 

TABLE 55 

OTHER PROVIDER SERVICES rROVIDEn TO THE SELF-ABUSED 
1-1110 !-IERE REF[RR[D fOR /\tJD IiCCLPT[D SERVICES 

(I 

OTHER PROVIDER SERVICES 
TOTAL ~ PERSONS 

tHlr.'tBER~r-=--=!Ulf,~~C:fnL~I_tl-'/I.mP~~l'WDI1=f~f~~}~T -P-tHJtillR TU?fR-p~~~r:l~-=.T-_-

TOTAL ........... , ................... . 
SERVICES NOT REFERRED/ACCEPTED 

NO OTHER PROVIDER SERVICES 1/ 

OTHER PROVIDER SERVICES: .......... . 
CASE MANAGEMENT •.•............... 
EMERGENCY SHELTER ............... . 
MONEY MAN,AGEMENT ................ . 
RESPITE CARE ....••............... 
MEDICAL CARE •.••.•.....•......... 
CONSERVATORSHIP •.•............... 
IN-HOME CARE .••.••.......•....... 1 
OUT-OF-HOME CARE/PLACEMENT ....... 1 
LEGAL SERVICES .•.•......•••.•.... 1 
TRANSPORTATION ••.•.......•....... 1 
OTHER ....... , ..... " .............. . 

. I 

50<[ 

153 

347 

9 A/ 
1-
0 
4 
0 
1 
1 
2 
1 
0 
0 
0 

I I 
100 .... !.J!. I 158 100.0 I I ---~-.. ~~ - I 

30.1 I 43 27.2 I 
I I 

68.2 I 113 71.5 I 
I I 

1.8 l..00~ A/ I 2 tJ/ 1. 3 JJHLJ! A/ I 
·11.1 I 1 50.0 I 

0.0 I 0 0.0 I 
44.4 I 1 50.0 I 

0.0 I 0 0.0 I 
11.1 I 0 0.0 1 
11.1 I 0 0.0 
22.2 I 0 0.0 I 
11.1 I 0 0.0 I 

0.0 I 0 0.0 I 
0.0 I 0 0.0 1 
0.0 I 0 0.0 

I ~ J 

351 

110 

234 

__ ~7 /1/ 
o 
o 
3 
o 
1 
1 
2 
1 
o 
o 
o 

A/ BECAUSE A CASE MAY HAVE "toRE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
1/ SERVICES PROVIDED BY CWD/APS, PUBLIC AGENCIES ~ND PRIVATE AGENCIES. 

100.0 

31.3 

66.7 

2.0 LOO.O ~/ 
0.0 
0.0 

42.9 
0.0 

14.3 
14.3 
28.6 
14.3 

0.0 
0.0 
0.0 



DEPENDENT ADULT /El DfR ABUSE CHI\RJ\CTfRISTICS SURVEY 

TI\BI E 56 

SERVICES THAT WERE NEEDED BY THE SClF-ABUSED BUT WfRE HOT AVAILABLE 

TOTAL 1 PERSONS 
SERVICES I SELF-ABUSED DEPfllI1[11T I\DIJL TS -r~ ELDER PERSOtJS 
------------------1 tJlJf1BER r==- fitRcEur . Nur·m_lf{~I . -. --·~)ERtENT j--tlUr.,BER I --PERt:1jJ;-;Tc----

I I I 
TOTAL ................................ I 509 liO. 0 I 15~ lQ.O.,.,j! I 

I I I 
NO SERVICES REQUIRED ••••••••••••••• I 153 30.1 1 lJ3 27.2 I 

I 1 I 
SERVICES REQUIRED: ••••••••••••••••• 1 356 A/ 69.9 19Q...:J! lyl __ 112/)'/ 72.8 ~ A/I 

AVAILABLE ........................ 1 356 Ino.o I 115 100.0 I 
NOT AVAILABLE •••••••••••••••••••• 1 18 5.1 1 lJ 3.5 I 

I I I 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBE:RS /\tID PERCEflTAGES MAY NOT ADD UP TO TOTAL. 

351 

110 

241 A/ 
2lJl 

14 

100.0 

31.3 

68.7 100.0 A/ 
lao.O 

5.8 



'1';-11>1(' ~7 

Self-Abused Cases Wittl Prior Adult Protective Services Supervision - Total 

90 

80 

70 

60 

50 

40 

30 

20 

10 

0 
No prior 
referral 

Prior referraV 
supervision 

Prior referraV 

"<t 
o 

Prior referraV 
no supervision supervision unknown 



. ' 
DEPENDENT ADUL UElDER ABUSE CHI\RACTERISTICS SURVEY 

TI\DLE 57 

SELF-ABUSED CASES WITH PRIOR ADULT PROTECTIVE SERVICES (APS) SUPERVISION 

TOTAL _,._. p_fR~!mS 
I S EL F - An IJS E 0 I 0 EP flW [N T J\ OU L T S r ~---=E-:-L ="0 E=. R=--=P=-=E=R""S'""'O-:-:-tJ-=-S ----
~ __ 1H11'1BER 1---- PI~crtF---~t!llr·180f-J· ---~tki)tn f NUI·1BER r----- PERl;tfiT 

PREVIOUS SUPERVISION 

1 1 1 
TOTAL ..........•..................... 1 509 l.GJLJ! 1 15§ ,Lon..:....!! 1 

1 1 1 
NO PRIOR REFERRAL 1/ .............. 1 384 75.4 1 120 75.9 1 

I 1 1 
PRIOR REFERRAL: ...•................ 1 125 24.6 1110.0 I 3~ 24.1 100.0 I 

PLACED UNDER SUPERVISION ......... 1 74 ~9.2 1 23 60.5 1 
NOT PLACED UNDER SUPERVISION ..... 1 49 39.2 1 14 36:8 I 
UNKNOWN ....•..................... I 2 1.6 I 1 2.6 1 

I I I 

1/ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS WAS UNKumm. 

351 

264 

87 
51 
35 

1 

100.0 

75.2 

24.8 100.0 
58.6 

40.2 
1.1 



" 
DEPENDENT ADULT/ELDER ABUJE CIIARACTERISTICS SURVEY 

TABLE 58 

REASONS FOR PRIOR ADULT PROTECTIVE SERVICES CAPS) SUPERVISION 
S[lF-IiAUSrU PER:JOflS 

TOTAL I PERSOIIS 
REASONS I SELF-ABIJSED DEf'rtlDErlT ADULTS f-- ELDER PERSOflS -------------------1 tl l Jl'lBER r-- --r~RC:E:f!T =JIT11'1nIR-1 - - -_J~rR~lNT tlJillBER [-- PERU)I=T __ -_-_-_-_-_-_ 

I / I 
TOTAL ···········,····················1 509 .L00. 0 I __ 1?~ JJ!!LJ! I 

NO PRIOR REFERRAL 1/ .............. / 384 75.4 I 120 75.9 / 
I I I 

PRIOR REFERRAL/NO SUPERVISION ..•..• 1 51 10.0 / 15 9.5 I 
I / I 

PRIOR REFERRAL/SUPERVISION: .•••.••. 1 74 ~/ 14.5 lQQ~ A/I 23 A/ 14.6 ~ A/I 
ABUSE SELF-INFLICTED ..•.••.••.... 1 70 94.6 I 21 91.3 I 
ABUSE NOT SELF-INFLICTED .•••.•..• / 5 6.8 I 2 8.7 I 
OTH ER •..•.•• , ••••••....•••••••••. I 0 0 . 0 I 0 0 . 0 I 

I ___ ~ _____ L_ __ ___ I 

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
1/ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS HAS UNKNOIIfI. 

351 

264 

36 

llA/ 
49 

3 
0 

.LOO.O 

75.2 

10.3 

14.5 lnO.O !y 
96.1 
5.9 
0.0 



" 

DEPENDENT ADULT/ElDER ABUSE CHARACTERISTICS SURVEY 

TARLE 59 

STATUS OF PRIOR ADULT PROTECTIVE SfRV]CES (APS) SUPERVISION 
SELF-ABUSfD PtR30tlS 

---

SUPERVISION STATUS 1 SElF-AIlUS~P 0. r,;1:'.f.tlJ)ENCl'PJ.lL T15 T ElDER PERSONS 
I TOTAL 1 PERSONS 

- ________________ -+i---"-'tH111.B ER I p tR~Ul.T _'Wr1B.E.R I P ERCEUT T tlUHB ER I P E~q)4J __ _ 

1 I I 
TOTAL ........... , ....•........•...... I 509 100.0 I __ 1.5J1 1..Q!LJ!. I 351 

I I I 
NO PRIOR REFERRAL 1/ .....••....... 384 75.4 I 120 75.9 I 

I I I 
PRIOR REFERRAL/NO SUPERVISION •.•... ·1 51 10.0 I 15 9.5 I 

I I 
PRIOR REFERRAL/SUPERVISION: ...•... ~I 74 A/ 14.5 100.0 A/I 4~ A/ 14.6 100.0 A/I 

SUPERVISION CONTINUING ...•••..... 1 18 24.3 I 9 39.1 I 
SUPERVISION COMPLETED ...••••..... 1 56 75.7 I 14 60.9 I 

1- I I 

264 

36 

__ -=5~1 A/ 
9 

42 

A/ !ECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. 
1/ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS HAS UtIKNOHtL 

100,0 

75.2 

10.3 

14.5 1]0.0 ¥ 
11.6 
82.4 



;. .. ~ ~ CAt~ _ "" .... 'M..,.., Ml1#>111f IIG''<Y F===~~==~====~~~=-~'--~~~,-~~~~~-~~~----~~--~"F~~~~~====~~~~==~~~==~~~==~~==~~~ •• ~.I.~'~'~.~~~q~~rs 
I II 

D ... INDINT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY 

F_.., 1!U17 Surv1l'l 

w LI 
"\"~ 

•. COUIn 

R!PORT Of ABUSE 

Yf'; 1 0 NO' (l 
I" W •• "" .. 'i8PCWt of abul. '''Cfl~ ,n !'In ""'e. In(alfl(l In • 

.mon ..... llOn ptOJfIICf ., ... 1 o'" .......... . 

(II NO. d." 10 h_", 31 If YFS 

2. Metric ... .,... derrrontt,all1On p'oiKl you, 0111(';11 J' p."I,c,pallng tn 

TilE ..,OUSEO 
') Ahu~tf ylc.,m f. 

a A d~"fh'nl Aduh (lR ,.4 \'1"ltr.' .••••.•.. _ •.. 

h An ftlrl", fMt,..,n {filii r"' •• nr{ OWl') .•••.••• 

10 OttlW'ncMnl ,.duk/flkiftr ,,11'&1)" I. r X- .l1th., IfttPfyl 

. • 04'l\'flfopmenll'flv d,'''"' ......... 

h Mllnt.lI¥' diSAhlfWf 

, e Phye:.nlfy diSAh'"", ............ . 

d R,.ln Impaired 

1) Alth"hnnr·. dr~"n/Mnll .. tiflmenlJ' •..••. 
11 Othltr f.~PtlCI"yl _____________ _ 

e n.,t phy1:lf'lIfly tM' mnntllify dJ</tI·IPd 

OISJIbt'Jly 11111". I., u,.,l.,..nVW) . 

0, 
(12 

01 
02 

rJJ 

o. 
o ~ l_J ,-<. 
06 
[19 

rX- .11 fIlM .1'I"1r1 11 040" of vfctlm H....... . .... 

. :~!: ~!~.::::::::::::::::::::::::::. :::::::::::::.: ... :::::::::::::: g; :~ :~·n~';;':::;~;~··;,:;:·~~~; 
LJ_I 

Mill,. (11 r"mn'e n 2 

THE INVESTIGATION/SERVICeS • WI .. , ................. , ...... .. 0, 

3. Vt'hew ~ .... , •• ntl 0' the inv.'I'Oa,W)n 0' thIs 'etKl,., or aht",,1 rx" on.1 
.. Abu .. cont.,m.d 

!. 't Vktim , ..... ,ed 10, and .«&opled' aerv~ ................... . 

:i' ,,'VIctlm tncaPKI'.led/coulc1 not Coopttrala .................................... .. 

. ~ 3J Victim '''uMd loef'YoCa .................................................................. .. 

· ; .t ""''''"flOn clos.cf/no ~ •• need«t .......................... o' ........... .. 

• I, VIC1'm ,.fuNd 10 ~.,. In m_shgatJOn/c ••• clo~ ................... .. 
'~i I It ""- ('P.,,"I __________________ _ 

... [)IIIftiaeed /,n.ufflChlnt nitJ#M.' ........................... .• . ••••• • ............. ... 

.. lInIDundrIIII (f.f •• 'I/DOIftl ............................................. -•••••••• .. ......... .. 
&om.(~~I __________________________________ _ 

,. mM :Ie. C OR D HAS AN "X. - •• U,. TO IT!M 32, 
'" ITIM U'lJ - 3Ale, HAS AN -X.- SKI,. TO ITEM II 
IF mM UI', OR 3AI21 HAS AN "X.- CONTINUE TO ITEM 4. 

........ ~ ~oridef1').. the ....-."clift) 'he W:I ....... 'flrMrl'd for and ~ 
Spee.frr ... ..-0Wtdet of •• ch ..,..;ce by enfefm., In .. X- 10 the .£)proprla'. botlfn'. 

001 
002 
oOJ 
O().O 
Dos 
OooLlos< 
007 
Dos 
o09Llo\5 

· BllMaS """ ..... c ,..-vA" OTH£" ""OVID£A fSp«,lrJ AJ'S ."''''''' 'CfOCT 

.. -- 0 ~ 
10, U DSS - .... 10. L' oss OJ 

c._ ........ _ OJ ~ 
10.- LI on: .-- OJ 10. U DSS 

.. -- 0 n, in. LI os. 
I. n n, n, LJ oss .. _- n . §-!- 03 LI oss "'_'_.0'- 0 OJ LI on 

< --- .~ 02 OJ LJ DSS 

T_ 02 01 LJ DSS -
.. 0. ... '_1 U os. D. 0, 01 l_I ... 

. - .-

I. ~ My ~.) th., lhe victim ~ed whet could 001 be reff1'rad 
-.u.. the "''ItI~sl wu not av8,I".bl" 

~ Ll~ 
• .: Llos. 

I ........ "",. rI'Ot' ,Kent 'nciejelnt., wn the WtC'Ilm 'r"OWn 10 APS1 ••• 
"NO ., tJN1C. sllft 10 h.m!JI If YES 

7. W .. ..,...ctim fJ1.C1!d undM APS '1Jrf"~'tOIt Ilth8. hm,,7 .H ....... 
" NO ., UN/(. d,f' ,,, I"," 91 «YES 

YESo 1 NOD 2 U'I~ 0 9 

YES 0 1 N002 U,,~09 

•. 1nIIicat. the re .. "nf.) for the APS "~,"S.on end wh~ltt .. ,. Of f'tOt th. clHtnI 

'. , ... Ihlt .under Ih_t '''p.ttf'llrtS'on rx' ~f/ ,hIlt ./'111'11 III the dienf slill undM" APS 

• ;., .. ; • R ... ton(l) 

• • Seff·","~1IId .. bu,. ............... 0 t 
• ~.. A&uM .... p.''''INj ,.,., anethH • _ .... ... 0 2 

:'.. 01_ (.,.0""" [J 31 J "" 

'1'1~'WI!llon tor fh" prior ,,,,,.,,,,.11 

Yf!' O. "0 U, 
VES 0 I "0 [l, 
YES 01 NO n, 

, .... ,-,.,. .. 

b "'''P.nic ......... . 

e Black .••• , ......... . 

d Asht" 
e Amerk-..IIn fndIlIn/AI.d:II'l N",tw9 

f. Fllrpino ......................... . 

a Un .. f\OWf\ ..................... . 

1" Do .. vlcllm IfvoIt in thll" own hnrrwo1 
(UNo. 3J,p to lilt", '''I H YES 

16 V,cllm IJYftI In own ht)rn.. rr .11 th.t 1I(tpld 

o Alone 

h \Yi.h p.'lIntr., 
c With q,ouae 

rf. Wit" off~rjno 

e. WlthOI.,..r ..................... . 

Un1l:"M¥n ......... ~ ............... . 

02 
[)3 
O. 
Os 
06 
09 

YfS 01 NO 02 

D. 
02 
OJ 
O. 
Os 
09 

18 lndic.l. wftfWe vtctlm , ........ 1' Mlln Ihlll'" own horn., rX- 0,..".' 

..:~ :=;,:::',:::~;::::::::::::::::::~::::::::~:~~~:~~ g; 
_ c. Cotnmunlty c.re '.cllfty................... ...... .... ........ 03 
= d. Hurling fIo('Uity ................... *.............................. 0 .. 

e. Othe, /1lW~;frJ 0 6 L~ on 

17. :£nterrhe.mountoflh.vktl",·.fnI)nlhfylncome................. I f I I 
IS .• 0- .he wlCllm .oco"" SSIISSP1 . ••••• .......... YES 0 I NO 0 2 lIN~ 0 9 , 
19'·' ..... """1m. _Ieolly ru!Ody only <0 .. 1........ YES 0, NO 02 U'IK 09 
THE AIUSE/ABUSfR 

20 •. WH .he .buM """.lnn~1'd1 .... H .............. . YES 01 "0 [11 
(I' NO .. dip ro h.m 271 If YES 

21. Indic.t. tntei.) or confirmMi.hu$ft rX-lIltrhllf ."plyl 

. •. Ph,..IcoI.................................... ........ 01 

b. S .. lcldol ........................ , •••••• .••. •. .... ••••• . •• 0 , 

.~ ~:::;:;i~i················· .. ····· .. · g ~ LJ ou 

72 ·Wn.bu ... p8rp111I'1JI11I'd by .nolhe'l., ........... . YFS (J I NO 02 
I" NO. sI,p to h,,", ~81 If YES 

73. "'0- of the alfftoQ'lII'd .. htll"r .................. ............... ••• ••••••••. ~ J 
2" .• S.,.afth ... t:togfOd.bu',.,-.............................. M,.",O t h'm""f'£l, UNt\ rlq 
11i • Flhndty af 'h& IIn"o-d IIhtJwor rx- anl'1 

• Yn111 ................... _ ................... . 

b Hitp.nk: ...................... ~ .. 

c: BI.c ........... ~ ............... . 

d Asbcn 

• Am'tHelln Indi"nll\h'''.lIfl N,.,w", 
f Fdiopnrt 

01 
U2 
rJ3 
n. 
fJs 
(JS 
[)Q ~_~~"nown ............. . - ------.----

x 

TIlE '-'BUS£'ABUSfR If'onlm,," 

71; n"'ftlion~tttp of alf<tognrl .btl'''' 10 Ihe vlctm: rX- om', 

• C.,. C"JlOOIII" .• 

b ffea!1h P,actM"'" •.. 

t S""'tn* ......... .. 

d r.,"nl. ............ . 
• Ort"JM'.r,.g ............. . 

r No "'"'ion 
gOth .... ral.lltm ($pu,lyl ___________ _ 

h Un.nown ....... . 

27 'ndlcal. Iypef.) ot Cnn'lfmfld abuSit 

• Phy.J,.., l' A_nuttle_I'",., 
7) Con.l,alnr/fHo",,..,lIhnn . 

J) s....u., ...... . 
b N.,gf"'Cf ... _ •••••. 

c Ab.ndnntnf"nt •.• 

d Fld"c,a,y 

Me", .. 1 sorr","'O 

rx" _" th., 6PP'rl 

r Other (sp~tcll'I/ ______________ _ 

78 AbuWI'! rndlcal-.d In II"", 21 Of' 27. ,,,.,,,hed In rx- ." th., -f'lJ"rJ 
a No InJu,y ......... .. 

Minor mlM'lLc:a1 c.,e _ '"'' .•••.• _ 

c HospkaUra.tOn 

d Cere prO'WMiM r~Ulr~ ...... 

• o..a1h 
I Dlh""-"rl ______________ _ 

29 \lVhal VW'h the frt$Queney af flu, .hUM1 rr ""./ 

D. 
0, 
03 
O. 
Os 
De 
07 L_I oss 
09 

01 

01 
01 
D. 
Os 
Oil 
01 
o~I_Jo .. 

0, 
02 

OJ 
O. 
Os 
OsUt!u 

• 0.11y.................................................... O. 
b W •• kly.................................................. 02 
c Monthly................................................. 0 J 
d 5oo"",c.olly.. ••••• ••• ••••• •••••••• •••••••••• ............ 0 • 
• Unknown................................................ 09 

30 In what .,"'. dod the .bus- nr..cu,1 rx-0"'1 
• U.ban ••••••• ;......................... ............... .•• 0 1 

b Aur.I............................................ ..................... 07 
c Unknown................................................ 09 

31 .. """.lIoc","'" did t"" ebu .. DCCUt1 rX--I 
•. Cotnmunity c-re fac,"ly ..... "' ................................. " ........... .. 

b Hu,PI"O fICHity... •• .......................................... ... .• •• 

e ,.,""-'*,...,.~ ....................................................... ~ .. . 
d VlCtlm·,ttorne ................... ~ ........................... .. 
o DI_t __ ifrl ________________________ _ 

32 \MIo '''PO'fed tht :tho...,1 rX- "".1 
• VI'Cl;",~ ...................................................... .. 

b ~..,. ........................................................... . 

C CUltodiln/Pr.C1Ionttt'/frnpro.,. •• ete 

d OrTtbudtman ...... 

• lawa"forca",-"1 
f C'.tu')cerned chlntn • 

g Attl.tlve .......... .. 

h Ottwtr pubf'e It9ttncy .......... . 

• P,lVllt" agart("y . 
OtM' {fpf"r,frl ___ _ 

,1 "olin NI\M£ 

0, 
02 
03 
o. 
osLJou 

001 
001 
003 
On. 
Dos 
0()6 
001 
OM 
0"" 
0.0 I_J 0« 

1-_ l" ..... )~ __ _ 
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SDSS MINIMUM GUIDELINES FOR ELDER AND 
I DEPENDENT ADULT ABUSE INVESTIGATIONS, 

ABUSE REPORTS AND COUNTY ADULT PROTECTIVE 
SERVICES PROGRAM QUESTIONNAIRE 
INSTRUCTIONS 7c be completed bi' coun!~ Adult Protective Services program. 

COUNH 

§.QSS MINIMUM GUIDELINES FOR ELDER AND DEPENDENT ABUSE INVESTIGATIONS 

Prior \0 Inl~lemenlallon of the SDSS Minimum GUidelines, did your department have 

a Wrllten gUidelines 10 loll.:)\', when receiving reports of alleged adult abuse? 

b Vlrl!l!:'n gUide-lint'S 10 101i0v. whp'1 invesllgatlng reports of alleged adult abuse? 

2 a Currentl\ are Ihe SDSS M':llmum GUide-lines generally followed when receiving 
and 01 invt'Stlgallnli rep:J'IS of allt'geo aault abuse' 

b If yOu~ akl\E a"lsv.P' I~ 'YES" P't'3SE- check below on the appropriate line as to how beneficial 
the- gl"Ot::,nes r.i'Htc bft"' fc.. e8:' CI~ thE arE-as speclIled and provide comments If any 

AREAS HOW BENEFICIAL 

.- ~PPEN::lIX C 
OtPA~lMPi' Of SOC .... Sf·, 

DYES 

DYES 

DYES 

COMMENTS 

(2 Pro::t'SS 

Int£:ordCtlO~ V\·~I 

(5 I Otllf::r A9l"n~ll'S 

(7 I Progrom Unl1ormlt\ 

(8) Program Effectiveness 

~ (9 I Program Eff,clene, 

c If you ctlecke-d 'NO' to Item 8 . please explarn why. 

~'J. :"~ ~ ~ Page 1 of 5 



3 a Please chec~ bela .... wtlether or not a Memorandum of Understanding (MOU) eXists between your department and th~ fcl'(l~" •. 
agencies for tht purposE' 0' addressIng the problem of elder and dependent adult abuse In your communll~ Pleas~ C~tt, .' :' 

MOU Vva!> Implt:'menteo In 1987 and check If the Minimum GUidelines had a direct or indirect Impact or: establlShlnc t"~ t: , - ~ 

MOU CHECK IF IMPLEMENTED IMPACTE~ t, 

1 

2 

3 

4 

5 

6 

7 

AGENCY IN 1987 
YES NO YES 

Loca: Ombudsma'" Prog~am 01 State Department of Aging 

Area Agenc~ on Aging 

Law Enforcement 

Department of Mental Health 

Department of Public Health 

Conservator's Off Ice 

Other (specd~) 

I 
I 
I 

b 
,.r--\ 

If you ClleC"f:'C . 1\0 und",: an, Item \3 a I IS your dep8rtm~nt currentl\ In diSCUSSion w:\'" 
8'"1\ o! Ph ab~ \10 a\it'n~I(~S tt::""d'C n\:l c·tr5~'re:pO'tlng ano investigatIon of elder and de:pfnd~r.: 
adult abuse? 

PIt:'SS(:O lIS: SW~I' a~" ~Cte~ bh~\·. 

ABUSE REPORTS 

4 a Are all incoming re:ports of alleged abuse Invesllgated (other than those repcl'ts referred to 
the: omuudsman pt(J\:l,am wilen the atJus~ oCCurs In a long·term care far.!!:!,!» 

MINIMUM GUIDE lit, t ~ 
NO YES NO 

-
I 
\ 

I 
I 
I 

i 
, 

: 
I 

i ! -

DYES 

DYES 

Page 2 0 1 5 



5 a FOIIOWInI.l Initial screening In Item 4 are all remaining reports of abuse investigated 
ImmedlatE'l\ ' 

b 

c 

II yuu Cll€C"t!d 'NO undt: r Item e, are scree~ed reports Prioritized for investigation 
based on certain cfltefla' 

Are screened reports Investigated Within certain time frames' 

DYES 

DYES 

DYES 

d II you checked "YES" to Item 8 or 8 please descrlOe or list below the criteria for PriOritiZing investigations and t' t 

tIm!: Ira me!. used 

.ADULT PROTECTIVE SERVICE lAPS) PROGRAM AND STAFF 

6 Please pro\lIdt:: approximate percentages of (1) the number of APS qllents within the total APS caseload who are victims of elder d~,: 
dependent adult abuse wherein (2) the abuse was perpetrated by another. and (3) the abuse was self· inflicted, as indicated belo'v\ for 1';, 
month of Auyus\ 1987. 

APPROXIMATE PERCENTAGES OF ABUSE VICTiMS IN APS CASELOAD (AUGUST 1987) 

TOTAL PERCENTAGE OF ABUSE VICTIMS PERCENTAGE OF VICTIMS ABUSED BY OTHERS I PERCENTAGE OF VICTIMS SEl~·ABUSEC 

IE XAMPLE/ ". 90 percent 50 percent 40 percent 

7 PIUi:lse list btdtlw the number of all Adult Protective Services cases, the number of APS paid staff pOSitIOns (excluding non·case carrYing 
supt!rvlsots and administrators) and the average APS case load per worker for August 1987. 

NUMBER OF APS CASES I NUMBER OF APS PAID POSITIONS (FTES) AVERAGE CASELOAD. WORKER 

Page 3 of t 



-.. --
8 Has tt1e ImpleMenlalion 01 1t1E: Minimum GUidelines had a direct or indirect fiscal and, or programmatic Impact on any of the following 

areas wltl1ln your Adult Protective Services program? 

a APS S1AFF PAIi) POSITIONS (FTE)' 
If 'YES, please explalli 

If applicable how many positions were ADDED or ELIMINATED' {circle one; 

"b APS CASE LOAD 

II ·'YES. have case loads INCREASED or DECREASED' {clfcle one} 

By ho ...... much of a percentagE:" 

C SER\ ICES 

DYES 

NUMBER Of POS'TIO"~ 

DYES 

DYES 

DYES 

11 'NO, how have services alread~ In place been Impacted, by minimum gUidelines. If at all? 

d OTHER Ident,{\, and explalli 

01\0 

Page 4 of 5 



1~=================================================================a============ 
9. Commonts (Please: use this space for further comments regarding any of the questions. Please identify the question number which tN: 

comments are referencing ,j 

lOis your department planning or Implementing any changes In your Adult Protective Services program 
In FY 1987·88 a!> a d,rt':; r&$;.)I' of the Minimum GUidelines? 

TITLE 

DYES 

TELEPHONE NuMBER 

Page 6 of E 



1 . 
2. 
3. 
4. 
5. 
O. 
7. 
8. 
9. 

10 . 
11. 
12 . 
1 3 . 
l~. 

1 S . 
lE. 
17 
18 
19 . 

,., I 
L .... 

Amador 
Calaveras 
Contra Costa 
Del Norte 
E1 Dorado 
Fresno 
Glenn 
Humboldt 
Inyo 
Kern 
King=: 
LC's hr.g€:le~ 

Madera 
Mar 1 r. 
Mercec 
Mcntere) 
Napa 
Nevace 
Orange 
Flurras 
Flversice 

LIST OF COUNTIES 
COMPLETING QUESTIONNAIRE 

22. 
23. 
24. 
25. 
20. 
27. 
28. 
29. 
3~. 

31. 
32. 
33. 
34. 
35. 
30. 
37. 
38. 
39. 
40. 
41 . 
42. 

Secremento 
San Bernardino 
San Diego 
San Francisco 
San Joaquin 
San Luis Obispo 
San Mateo 
Sante Barbara 
Senta Clara 
Santa Cruz 
Shasta 
Slskiyou 
Solano 
Sonoma 
Stanislaus 
Sutter 
Tehama 
Tulare 
Tuolumne 
Ver.tura 
Yuba 

. .. 



ELDER ABUSE/DEPENDENT ADULT ABUSE 
MONTHLY STATISTICAL REPORT 

REPORTS OF CASES OF ABUSE 

PART A. NUMBER OF REPORTS 
1, Received ............. , ..... " ..................•.....• , .• 

2, Investigated ••• o •••• , ••••••••••• , •••••••••••••• , •••••••••• 

3 Confirmed ............ , .......... , .......... , ...••........ 

4, Dismissed (Insufficient EVidence) ...... , ..........•....... , . 

5 Unfounded (False Reports) ...... •••••••••••• to •••••••••• 0. 
PART B. TYPES OF CONFIRMED INCIDENTS 
6 Physlca' , ..... , ................... " •••••••• 0 •• ' •••• 

7 Sexual , .................... " ......... . ...... , .......... 
8 Neglec:, .... , . ' , . , .... . ... ' ...... , .. , .. •••••••• to ••••• 

9 Abandonmen: ' ... ... .. ' ' ... ....... , ..... ................ 
10 Mental Suffering ...... .. •••••••••• to ••• .................. 
1 1 . Flduclar, .... ,' ........................ • •••••••• 0 ••••••• 

12 SUlcloa. .. . 0 •••••••• , •• , •• 0 ••••• ' , •• t ••••••••• , ••••••••••• 

13 Ott',e' It •••••••••• ....... " ...... . ... , , ........ , ....... ' . 
14 To:al Sum 0 1 Items 6 Tnroug" 13 ., ......... .. ............ 
PART C TOTAL NUMBER OF PERSONS WITH 

CONFIRMED ABUSE 
15 Total Unduplicated Number of Persons with 

Confirmed Abuse DUring the Month ........................ 

A Number of Persons with Confirmed Abuse During 
PrevIOus Month(sl Whose Cases are Stili On Hand 

PART D. TYPES OF ACTIONS TAKEN ON CONFIRMED CASES: 
16. Victims RefusinG Service .. , •...•......•....•........••.... 

17. Investigation Closed 'No Service Neeoed ..........•..•.....• 

18 Adult Protective Services Cases Open' f~r Services .......... 
19 Referred to Another Agency (APS Case Not Opened) 

20 Other ••• , •••••••••••••••• , •••• t •••••••••••••••••••••••••• 

PART E. ADULT PROTECTIVE SERVICES INVESTIGATIONS 
IN LONG·TERM CARE FACILITIES: 

21 Where Abuse Ocurred In a Long·Term Care Facility 
A. Nurnber of Requests from Ombudsmen for ASSistance 

from APS Stafl ........ , •.•......•.............•.••••• 

B.-_ Number of Abuse Investigations InvolVing APS Staff 

C. Number of Confjrmed Abuse Reports Resulting from 
These APS Investlga:lons II of ••••• '0 •• ' ••••••••• f ••••• 

- ~ .. -. 

so: 3~ '. S? 

APPENDIX D 
DE"AIINENT ~ Socv.. Sf <,' 

RETURN COMPLETED FORM TO Oe;>!Irtm .... , of Soc .. I S"'VICt!I'o 

51. ItS Ilea I 5 D1"V Ie es S tlCllO'" 

744 P SIreI.': '" 5 18 e' 
5acr''''''''10 CA 958 ~ A 

MONTH ENOl",;:; CTY CODE MO'-.'TH 

I 
PERPETRATED BY ANOTHER PERSON ' SELF·INFLICTED 

ELDER ADULT I DEPENDENT 

66- ADULT 
1&-64 

01 O~ 

05 0\1 

09 10 

1 j ,. 
17 IS 

2 , 22 

25 , 26 

) 2e 1 
I 

2~ ! 30 

3' 1 3~ 

3:;1 34 

3S I 40 

<.1 ., 4,j 

i 

J 48 

51 I 5: 

I 

55 56 

59 60 

631 64 

671 68 

71 72 

75 76 

ELDER ADULT 1 DEPENDENT 
ADU(,i 

66· '&-64 

03 I C).(, 

0' ooi 

" 121 

IS 161 
I 

19 2~ 

I ~3! J 

\ 3= I i i 3f . 

. i 
,3"J! !3E 

i 4' I I) 
. I 
145 i4€' 

I I 
i 

1 

I IJ 14., 

i 531 154 ! 
I 

, 
! 57 i 5E i 

61 1 E: I 
I 

16f i 65 

IS9 , ' ie· : 

173 74 ! 

I 
I 
I 
I 

77 In! 

.-

"'-

79 00 81 E: i 

83 (It as i eel 
DJ.n 



LONG TERM CARE FACILITiES 
- ELDER ABUSE/DEPENDENT ADULT ABUSE 

MONTHLY STATISTICAL REPORT 

LONG TERM CARE OMBUDSMAN COORDINATOR 

I ~SA NO 

APPENDIX E 

RETURN COMPLE7ED FORM TO: . 

I MONTH 

Califomill Oepenment of Aging 
Stille Lonll Term Care OmDuasm8n Proprarr 
1600 K Street 
SlIcrllmento. CA 95814 

SEND COPY TO COUNTY WELFARE DEPARTMENT. 
"OULT t-ROTECTIVE SERVlCES 

IYUR 

SECTION I. REPORTS OF CASES OF ALLEGED ~BUSE PERPETRATED BY OTHERS IN LONG-TERM CARE FACILITIES 

SNJ: I ICF I CCF'S (Licensed or Unlicensedl I .a.nl-lr I Tn-t..I<: 
PARr A. NUMBER 'OF 

REPORTS 0..---, 0._, I 1 ARF I RCF·E 
....... ,. EJ... """'" II_ 0..--, _ 0.-. I!IW 

. ,~u "CI-\I,4I.~. , .. ~& -...I..i, .... -d .~.I , ... :O ..... Cl-ull&. 
ADC - I-
~ I ~ !fJ_ ~' IE'o., ~II .~!:t ' ... 8 'CI-~' n. , .. u SCI-a.< ' ef.. 

~ l I I I I I I I 1 I· -·1:---·1-- ._-\ .-J 1 
, f1ecelved ........... - I 

I '. -I_-~_ I .. --,. -J.- hi k-I 2 Investigated ••..••••• I ! - I I- I- I I I - - . _. 
.. 
3. Confirmed •••••••••• I I I I I I I I 1 1 I 

. (/nsuff,c/e.'l: i I . I I I I I I 
1 I ! 4. Dismissed Eva:!e,,::e I I 

5. 
(False 

Unfounded Reao"t I I I I I I I I I I I 

PART B. TYPES OF CONFIRMED INCIDENTS OF ADULT ABUSE 

,. Phvslcal .••••...••..•..••....•. :..., •••.•.••••..•••••••••••••••••••••••••••••••••••••• 

2. Sexua! .•.•••••••••..•..••••.•..•••..•••• , ••• J •.••••••••••••••••••••••••••••.••••••. 

3. Ne9Iec: ••.••..••••••.•.••.•..•••.•••.•.•..•..••.•••••••..••••••••...••••••••.•••••• 

4 Abanoonmen: •••. _ ••••.. J •••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

5 . ....Fiduclarv .•••.•••.•••••••••••••••.••••• ~ ••••••••••••••••••••• ' •••••••• : " ••••••••••• 

1 

1 

I 

. 1\1 
II \ 

\ 

V I \1 

DEPENDENT ADULT 
'8 - 59 r 60 - 64 
M F M F 

i I \ 
I I I 

I I I 
II 
I I 

I 1 
I 1 
I 1 

! I 
I I 

I 
I 

I 

I 
I 

.- I 

. I' 
! 
I 

ELDER 
65.,. 

M I F 

I 
I 

I 

I I 
6 Mental Sufferln~ ••••••.••.••...••.•••..••••••••••.•••••.••••• "":'..:..' :..: .. ~ • .:... ':":''':''':'':' .~ • ..:.. .. :..::..:...:..: .. ~ • .:.. .. :......+-_-I-__ +-_-II __ + ____ +-___ ~ 
7 Others •••••••••••.•.•.•••••.••.••••••.••.•••••••••••••••••••••••••••••••••••••••••• I 

. 
a. Totals (Sum of Items T· 7.' •.• _ ••••••••••••••••••••••• : ••••••••••••••••••••••••••••••• 

PART C. TOTAL NUMBER OF PERSONS WITH CONFIRMED ABUSE 

PART D. CONFIRMEO NUMBER OF ABUSERS MALE FEMALE 

1. FaCIlity Emolov&t!s ............................................................ : .... . 

L~ __ ~Fa;;..m __ lly~M~e~m~~~rs~ .. ~.~.~ .. ~.~ .. ~.~.~ .. ~.~ .. ~.~.~ .. ~.~ .. ~.~.~ .. ~.~ .. ~.~.~ .. ~.~ •• ~.~.~ •• ~.~ .. ~.~.~ .. ~.~ •• ~.~.~ •• ~.~ .. ~.~.~ .. ~.~ •• ~.~.~I _______________ ~ ____________ ~ 
:i'-

I 3. Others (Soe,:ily} ••••••.•••••••.••.•••••••••••••• , ••• : ••••••••••••••••••••••••••••••• 

4 Totals .••••.••••••....•.••.••••.• ' •••••••••••••••••••••••••••••••••••••••••••••••• 

PART E. ACrrONS TAKEN (MOR! THAN ONE ACTION FOR EACH CASE MAY APPLYJ 

V'C'llmS Refwsln; Service - _ No Services Required __ ViC'lims Returned Home Victims HOSpitalize:: 

Referred to Other Agency ViC'lims Placed in Another Facility Victims Deceased 

Referrec 10 Law :niorcemer.~ Victims Referred 10 APS ( __ Investigations _ Services) 

Other 
SPECI'" 

SO: , ...... IJ 8'1 



SECTION II. REPORTS OF CASES OF AUEGED SELF.INFLICTED ABUSE IN LONG-TERM CARE fACIUTIES 

SNF I ICF I CCF'S IUc~nsed or Unli~nst1d} I AD He": I TI'lTA'C 
PART A. NUMBER OF 

O-II~ ARF RCF-E ADC 
REPORTS -~ IE*< 

0-0-

1

_ 

~~~I:i 0-1 0.-. ./ ........, - - _" 11_ ~ (Jaa" 
"·U .0..... n.j ,.·n 100M ... ,.... .040\ .. - , ... :-""~ .. - , .... - .. - ,.... .00M iet· 

1- Received .•••••••••. I I I I I 1 1 \1 Y I I I I 
I I I I 

I 

I T I I ~/t I ! I I 
I I 2. InvestIQ8t!!C •••.••••. I I i i i 

I I I 
I 

I I i V\I : I I I· I I 3. Confirmed ••••••• ~ •• I I I i I I 
(Insufficlem I I I I I I I ,. I /i 

\ I I I I 4. DIsmIssed El'la~nc~1 I 1\ I 
(fals~ 

I I I I I I I I I V I ~ ., I I I 5. ·Unfounoed R~ponl I i I I I I 
.. 

-.- - ..... ----_ ..... - .. 
ELDER ,1 

65 -PART B. TYPES OF CONFIRMED INCIDENTS OF SELF-INFUCTED ABUSE 
DEPENDENT ADULT 
, 6 - 59 I eo - 64 
M F M F M F 

- I 
1. PhYSICllI ........................................ i ........... : .................... .. I I 
2. Sulcloal •••••••••••••••.•••••• , .................................................... . I I 

I I :3. FiducIary •••.••••••••••••••••••.••••••••••••••••••••••••••••••••••••••••••••••••••• 

4. Other ............. :::-:: .......................................................... .. 

5. Totals (Sum of Items T -4) •• : •••••••••••• : ••••••••••• i •.••••••.•••••.••••••••••.•••••• 

.:. 

PART C .. TOTAL NUMBER OF PERSONS WITH CONFIRMED ABUSE 

PART O. ACTlONS TAKEN (MOR: THAN ONE ACTION FOR EACH CASE MAY APPLYJ 

VICtIms Refusing Service -=-- No S~rvices Required _ ViCtims Returned Home ViCtims Hospitalized 

Referred to Other Agency ViCtims Placed in Another Facility Victims Deceased 

Referred to Law Enforcement Victims Referred to APS ( _ InvestigationJi - Services) 

Other _______________________________________________ ~~~ ________________________________________ ___ 

SPECIFY 
... 

4f.II\.S()N' t~1 rONT..,C"l UI .. &AAUI,." "i15 REPORt ,,.HINI on ''''''£1 

I
n:Lf~"~fR 

I I 



APPENDIX F 
STATE Of CALIFORNIA - HEALTH AND WELFARE AGENCY CONFIDENTIAL DEPARTMENT OF SOCIAL SERVICES 

NOTE: 

REPORT OF SUSPECTED 

Submit report within 35 hours of the telephone report to youl 
county adult protective services (A PSI Elgency or local long· te'"' 
cElre ombudsmEln program or local law enforcement agene, 
(See "GENERAL INSTRUCTIONS" on reverse side! • 

DEPENDENT ADULT/ELDER ABUSE FOR USE BY INVESTIGATING COUNTY APS 
VICTIM NAME 

Chapter 769. Statutes of 1986 SUSPECTED ABUSER NAME 

NOTE: Instructions on Reverse 
REPORT NUMBER CASE NAME 

DATE OF REPORT I Y CHECK IF REFERRED BY D TO BE COMPLETED BY REPORTING PARTY - (Please Print or Type) LONG·TERM CARE OMBUDSM .. '" 

ACTION TAKEN ( ¥CHECK ONE) CONFIRMED ABUSE UNCONFIRMED ABUSE I ../ ONE, 

D VICtim Refuses Serv,ee o Referred to APS o D,smlssed Dunlounded 

TELEPHONE INFORMATION REQUIRED {See Shaded Areas2 Investlgallon Closed' o Relerred to 
(InsuffiCient (False Report) 

0 No Services Needed Other Agency 
Evidence) 

A. REPORTING PARTY 
NAt;lE 'TITLE OF REPORTING PARTY 

~ ELEPHONE 

( 
AD~RESS STREET 

( <I' CHECK ONE) 

o COUNTYAPS 

OFFICIAL CONTACTED 

O OMBUDSMA'" 
PROGAAM 

SIGNATURE OF REPORTING PARTY DATE OF THIS WRITTEN REPORT 

RELATIOf-lSHIP TO SuSPECTED VICTIM 

CITY 

B. VERBAL REPORT MADE TO 
ADDRESS STREET CITY 

o ~~ORCEMEN' 
TEL(;PHOM DATE TIME OF TELEPHONE REPORT 

( ) 

C. VICTIM 
NAME ILAST IiAME FIRST, AGE I SEX 0 M 0 F I RACE 

ADDRESS"STREET CITY 

PRESENT LOCATION tiF DIFF£AENT FROM ABOVE, CrTY 

o Developmentally Disabled o Mentally Disabled o Physically Handicapped 

D. INCIDENT INFORMATION 
DATE 'TIME Of iNCIDENT 

PLACE OF INCIDE",r I CHECK OlliE, 

o Brain-impaired 

LEARNED OF INCIDENT BY ( 

o Verbal Re ort 

TEL£PtlONE 

< ) 
TEL£PHONF 

( ) 

O (Functionally 
Frail Elderly Impaired) 

CHECK ONE I 

o Observation 

o Long-term Care Faclhty 0 Own Home D Home of Offspring 0 Other Private Residence 0 Other (Specify) 

TYPES OF ABUSE I ;;' CHECK ALL THAT APPlYj 

Physical 
Perpetrated by Others o Fiduciary 

Self-Inflicted 

D PhYSical 0 Fiduciary 
(neglect or 

, 

o Assault/Battery 

D'Constraint or Deprivation 

o Sexual DN~glect o Mental Suffering other phYSical Other (Specify) 
abuse) o Other (Specify) o Abandonment 

o Other (Specify) o Suicidal 0 
ABUSE RESULTED IN ( CHECK ALL THAT A?PL'Ii 

o No Injur~' 0 Minor Medical Care 0 HOSPitalIZation 
r. 

o Care Provider Required D Death o Other .(Specifyl 

E. RELATIONSHIP OF SUSPECTED ABUSER TO THE VICTIM 

Health Practitioner 
"~ Or o Care Custodian 

If Health Practitioner 
Specify Type' 0 ____ _ 

o Parent 

o Spouse 

o 
o 

Offspring 

No Relation o Unknown 

Other Relation (Specify) 0 ____ _ 

F. FAMILY MEMBER OR OTHER PERSON RESPONSIBLE FOR ABUSED 

Name of Suspected Abuser: 

Please provide a brief narrative about any entries that you believe require explanation or clarification. Also add any additional information not requested 
above that you believe pertinent to the incident of physical abuse (e.g., what the victim said, known history of similar incidents). (You may attach medical 
notes or other information.) 

SOC 34t (4/87/ 



General Instructions 
Complete this form for Bach incident and Bach victim of suspected physical abuse of a dependent adult or elder person. 
This form may also be used by mandated and non-mandated reporters for perfllissive reporting of each incident and each victim of suspectec' 

other types of abuse of a dependent adult or elder person. 
If any item of information is unknown, write unknown beside the item. 
Mandated Reporters (see below) are required to give their names. 
Send one copy of this report to the county adult protective services agency· or local law enforcement egtmcy or if the libuse oc;curr&;) II) h 

long-term care facility (i.e. nursing home, community care facility, adult day care centar, residential care facility for the elderly, adult day 
health care center) send one copy of this report to the local long-term care ombudsman or a local law enforcement agency. 

The investigating agency is to enter on this form known items of requested information not provided by the reporter of dependent adult/elder 
abuse. 

This form is also to be used by the receiving agency to record information received through II telephone report of dependent adult/elder 
abuse. Complete shaded sections on the form when a telephone report of abuse is received as required by statute. 

Reporting Instructions 
Purpose 

ThiS form. as adopted by th(· Departmen: of SOCial Services. IS reqUired under Welfare and Institutions Code Chapter 11. DIVISion 9. Sections 15630!a. and 15633. or 

Also. thiS form serves to document the information given by the repanlng party on the suspected InCident of phYSical abuse of an elder and dependent adult "Elde' mra'lS ~ 
any person resldltlg In thiS state 65 years of age or older "Dependent adult" means any person reSiding In thiS state. between the ages of 18 and 64. who has phYSica' (,t 

mental limitations which restrict hiS or her ability to carry out normal actiVities or to protect his or her tights Itlcluding. but not hmited to. persons who have ph\'sl~al or 
developmental disabilities or whose phYSical or mental abilities have diminished because of age "Dependent adult" includes any person between the ages of 18 and 64 W,",C' t-
IS admitted as an Itlpatlent to a 24·hour health faCIlity. as defined In Sections 1250. 1250.2. and 12503 of the Health and Safety Code 

Reporting Responsibilities 

An~' elder or dependent adult care custodian, healt" practitioner or employee of a county adult protectlYe serviCes agency' or a local law enforcement agency. who m hl~ (I' 
her professlona: capacity or wlthm the scoP<' of hiS CH her employment either has observed an Incident that reasonabll' appears to be phYSIcal abuse. has obserYed a phIS'," 
Injury where the nature of the Injury. ItS I".:atlon on the bod~. or the repe!lllOn of the Injury. clearly Indicates that phYSical abuse has occurred. or IS told b'I an eld," tH 

dependent adult that he or she has expertenced benavlor constituting phYSical abuse. shall repon the known or suspected Instance of phYSical abuse either to the long-tern 
care ombudsma~ coordinator or to a local law enforcement agency when the phYSical abuse IS alleged to have occurred in a long-term care faCIlity. or to either the counl> 
adult protectlVB services agency' or to a local law enforcement agency \\'hen the phYSical abuse IS alleged to have occurred anywhere else. Immediately or as soon as poss,ble 
b~ telepho'le and shall prepare and send a written repan (SOC 341) thereof Within 36 hours 

When two or more persons who are reqUired to repon are present and JOintly have knowledge of a suspected Instance of elder abuse or abuse of a dependent adult and when 
there IS agreement among them. the telephone repan may be made by a member of the team selected by mutual agreel1)ent and a Single repan may be made and Signed bl 
the selected members of the reponing teams Any member \'Vho has knowledge that the member deSignated to repon has failed to do so. shall thereafter makp the report 

Any person knOWingly falling to repan. when reqUired. an Insta'lCe of elder or dependent adult abuse IS guilty of a misdemeanor pUnishable by imprisonment In the county Jail 
for a maximum of SIX months or fined $1.000 or both Imptlsonment and fine 

The identity of all persons who repon under Chapter 11 shall be confldentJaI and disclosed only between adult protectill8 services agencies. 'local law enforcement agencies 
long-term care ombudsman coordinators. licenSing agencies, or their counsel. the district attorney In a Criminal prosecution, or upon wa lver of confidentiality by the reponer. 
or by coun order 

Reporting Party Definitions (M8rtdated Reporters) 

Any elder or dependent adult care custodian. health practitioner or employee of a county adult protectlll8 servIces agency' or a focal law enforcement agencl 

"Care Custod,an" IS defined as an administrator or an employee of eny of the follOWing public or ptl..ate facilities whICh provide care for elders and dependent adults except 
persons who do not work directly With elder and dependent adults as pan of their oHlcial duties (Including support and maintenance staHl 

24-hour health facilities [as defined In Health & Safety (H&S) Code 1250. 1250.2, Regional center for persons with developmental disabilities 
1250.3] 

CliniCS 

Home health agencies 

Adult day health care centers 

Sheltered workshops 

Camps 

Respite care faclhtles 

ReSidential care faCIlities for the elderly (H&S Code 1569.2) 

Community care facilities including foster homes (H&S Code 1502) 

"Heilith Practitioner" means 

PhySician and surgeon 

Psychologist 

ReSident 

Intern 

State Depanments of Social Services and Health Services licenSing dIviSions 

County Welfare Departments 

Patient's rights advocate offICes 

Office of the long-term care ombudsman 

Offices of pubhc guardians lind conservators 

Secondary schools serving 18-22 yellr old dependent adults and postsecondary 
educational institutions which serve dependent adults or elders 

Any other protective or public IIssistance agency which provides health or SOCIa I 
services to elders or dependent IIdults 

(WIC Section 15610(h), AS 3988) .• 

Licensed clinical social worker 

Psychiatrist 

DenUst 

Podlatnst 

Chiropractor Ucensed nurse 

Dental hygienist ParamedIC 

A marriage. fa~jly and child counselor trainee or unlicensed intern as defmed in subdivision (cl or Section 4980.03 and Section 4980.44 respectively of the BUSiness and 
Professions Code. 

Marriage, lamily, and child counselor or any other person licensed under Division 2 (commencing with Section 500) of the Business and Professions Code. 

Any emergency medical technician I or II. 

Any person certified pursuant to Division 2.5 (commencing with Section 1797) of the Health and Safety Code. 

&llIe or county public health or social service employee who trelliS an elder or dependent adult fOl' any condition. 

Coroner. 

Religious practitioner Who diagnoses. examines or treats elders or dependent adults. 

(WIC Section 15610(i). AS 3988) 

·"Adult protective service agency" means a county welfare department elICept persons who do not work diroctly with elders or dependent adults I!IS part of their official 
duties including suppon and maintenance staH. [WIC Section 15610 U/, AS 3988.] 




