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EXECUTIVE SUMMARY

This report on the fiscal and programmatic impact of the State Department of
Social Services (SDSS) Minimum Guidelines For Elder and Dependent Adult Abuse
Investigations by County Adult Protective Services (APS) agencies is submitted
to the Legislature in compliance with the requirements of Welfare and
Institutions Code (W&IC) Section 15640, It was prepared with the cooperation
and assistance of County Welfare Departments (CWDs).

I, PURPOSE

The purpose of this report is to present information on the fiscal and
programmatic impact of the minimum guidelines on County APS agencies.

The information presented is based on findings {rom an SDSS questionnaire
completed by the County APS administrative/supervisory staff of each of
42 County APS agencies.

II. FINDINGS
A, Fiscal Impact

Overall, there has been no significant fiscal impact on CWD APS
agencies as a result of the guidelines as there have been no APS
staff increases or decreases and only a very limited increase in
services in a few counties, 3ix CWDs added some service components
primarily in the area of community outreach on the abuse reporting
law.

B. Program Impact

The minimum guidelines have had a positive impact on APS agencies in
areas of investigation, processing and management of incoming
reports of abuse, Some CWDs claimed an inability to implement the
guidelines in full due to inadequate staff resources. Also, the
impact on APS programs in the areas of case management and the
provision of other services has been negative in that staff
resources for these services have been diminished in order for staff
to give priority to the assessment and investigation of incoming
reports of abuse, However, the SDSS guidelines are only partially
responsible for the above situation as the abuse reporting law,
increased referrals, and lack of funding, have all been cited by
CViDs as having had significant impact on APS agencies.,

III. Recommendations
A, Revise SDSS minimum guidelines as needed to implement

legislation enacted in 1987 which amends the elder and
dependent adult abuse reporting law,




Continue to work with and improve efforts in community training and
education related to the adult abuse reporting law in cooperation
with the Department of Aging, the Department of Justice and other
concerned State departments and local entities.

Continue the Adult Protective Services Demonstration Projects
(Senate Bill 129) and Emergency Shelter Demonstration Projecis
(issembly Bill 57) to test various combinations of services and
program structure in order to determine the most cost effective
means of providing essential protective services and to establish
statewide utilization of minimum guidelines,




REPORT TO THE LEGISLATURE
On
MINIMUM GUIDELINES FOR
COUNTY WELFARE DEPARTMENTS IN
DEPENDENT ADULT AND ELDER
ABUSE INVESTIGATIONS

I. INTRODUCTION

A,

Lerislative Mandate

This report on the fiscal and programmatic impact of minimum
guidelines for elder and dependent adult abuse investigations on
County adult protective services (APS) agencies is submitted by the
State Department of Social Services (8DSS) to the Legislature in
compliance with VWelfare and Institutions Code (W&IC) 15640, Chapter
1164, Statutes of 1985 (AB 238); Chapter 1120 Statutes of 1985 (AB
1603); and Chapter 769, Statutes of 1986 (AB 3988). It was prepared
with the cooperation and assistance of County Welfare Departments
(CWDs .

Alss, included in this report as an attachment (Appendix B) is a
statewide characteristics survey of elder and dependent adults who
were victims of confirmed abuse. The Statistical Services Section of
the Management Systems and Evaluation Division of SDSS conducted the
survey in compliance with the requirements of 1986-87 Budget Act Item
Number 5180-001-001, Provision 10 of the Supplemental Report to the
Budget Act of 1986.

Development of Minimum Guidelines

In accordance with the above referenced statutes, SDSS in cooperation
with CWDs and in consultation with the State Department of Justice,
the State Department of Aging, the State Department of Developmental
Services, and the State Department of Education developed minimum
guidelines for determining when an investigation of an allegation of
abuse of an elder or dependent adult is warranted. Copies of the
minimum guidelines were distributed to all CWDs on December 19, 1986
via All County Letter Number 86-133 in which County APS agencies were
instructed to use the guldelines whenever a report of suspected elder
abuse or dependent adult abuse was received.

1. Scope of Guidelines

While W&IC Section 15640 specifically mandated the establishment
of minimum guidelines for determining when an investigation of
abuse is warranted, legislative language did not mandate basic
minimum standards or requirements for these guidelines. Criteria
for determining when an investigation of abuse is warranted are
difficult to establish because concerned individuals, even
trained professionals, often have different views as to what
situations may or may not warrant investigation. Many times



II.

it is not possible to determine whether an investigation is
warranted until after an investigation has begun. However, it
was determined that the proposed guidelines should permit county
social services staff to initially distinguish between reports of
abuse which come within the statutory definitions of abuse and
those reports which can be identified as merely "complaints”
(accusations/information irrelevant to statutory adult abuses).

Legislation (W&IC 15635(b), Chapter 769, Statutes of 1986,

(AB 3988)) acknowledged the limitation of funds available to
County APS agencies to resolve all reported cases of suspected
abuse, Accordingly, SDSS recognized that ClDs would be unable to
respond to all reports of abuse and therefore advised counties to
prioritize responses Lo incoming reports of suspected abuse based
on the immediacy and severity of the threat to the personal
health and safety of the suspected victims.

2. General Overview of Guidelines

&, The guidelines provide statutory definitions related to
elder and dependent adult abuse and reporting requirements,
statutory requirements, and responsibilities for County APS3
agencies., Basically, APS agencies are instructed to accept
and follow-up on reports of elder and dependent abuse which
occur in the community outside of long~term care facilities,

b, The guidelines also provide: (1) information and
considerations to help staff determine whether the need for
an investigation is indicated; (2) statutory requirements
for mandated reporters; and (3) requirements for cross-
reporting to other agencies,

Finally, the guidelines provide detailed investigative
procedures and activities for APS staff to follow in those
instances where an investigation is needed.

[¢]
.

LEGISLATIVE BACKGROUND

The following provides statutory requirements and legislative background
information regarding the progression of the adult abuse reporting law, the
SDSS minimum guidelines, and SDSS characteristics surveys of victims of
abuse and their perpetrators.

AQ

Elder and Dependent Adult Abuse Reporting Law

AB 3988 (Chapter 769, Statutes of 1986) which became law in September
1986 consolidated and clarified the elder and dependent adult abuse
reporting laws, requirements, and definitions. The bill repealed the
provisions of SB 1210 (Chapter 1273, Statutes of 1983) on Elder Abuse
Reporting, and amended sections of AB 238 (Chapter 1164, Statutes of
1985) on Dependent Adult Abuse Reporting. The bill contained an
urgency clause and was therefore effective immediately except that a
60 day “grace" period was allowed in meeting its requirements.



Under this bill, the mandated reporting of physical abuse of elders
and depcndent adults continues to be required for care custodiane,
health practitioners, and employees of County APS agencies or local
law enforcement agencies, except that the bill specifically exempts
from mandated reporting, persons who do not work directly with elders
or dependent adults as part of their official duties (including
support and maintenance staff), Reporting of other types of abuse
continues to be permissive for both mandated and non-mandated
reporters,

A significant change in the bill required reporting of elder and
dependent adult abuse to the local long~-term care (LTC) ombudsman
coordinator or a local law enforcement agency when abuse occurs in &
LTC facility. County APS agencies are to accept all reports of abuse
which ocecur outside of an LTC facility., The LTC ombudsman or local
law enforcement agency is responsible for investigation of suspected
elder and dependent adult abuse which occurs in LTC facilities while
County APS agencies remain responsible for the investigation when
abuse occurs anywhere else,

Ln important feature of the bill was amendment of Section 398 of the
Penal Code to provide penalties for persons who cause or pernit
suffering or inflizt unjustifiable physical pain or mental suffering
on an elder or dependent adult or who violate laws of theft and/or
embezzlement against such persons, Persons having care or custody of
any elder or dependent adult and who wilifully cause or permit their
health to be injured or endangered are also subject to penalties,

Minimum Guidelines

AB 238 (Chapter 1164, Statutes of 1985) and AB 1603 (Chapter 1120,
Statutes of 1985) both mandated the establishment by SDSS of minimum
guidelines for determining when an investigzation of an allegation of
abuse is warranted, Following enactment of the above legislation, the
process for the development of the guidelines was started by
establishing contacts with other State department representatives and
forming a County Welfare Directors Association (CWDA) work sub-
committee for county representation and input. However, finslization
of the guidelines was delayed due to legislative proposals to
consolidate the abuse reporting laws and definitions in AB 3988 which
was enacted into law in September 1986. Following incorporation of
elements of newly enacted AB 3988, the guidelines were finalized and
copies distributed to all CWDs for use by APS staff.

Dependent Adult/Elder Abuse Characteristics Survey

The first statewide characteristics survey of dependent adult and
elder abuse victims was submitted to the Legislature in October 1985
and covered the report month of July 1984, Development of that report
was in compliance with the requirements of W&IC 15620 and reported on
the characteristics of dependent adults and elder persons who were
victims of abuse by others.
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The attached Dependent Adult/Elder Abuse Characteristics Survey was
developed in compliance with the 1986-87 Budget Act and covers a 30~
day period from February 15 through March 1€, 1987. This survey
reports not only on the characteristies of dependent adults and elder
persons who were victims of confirmed abuse by others, but also on the
characteristiecs of dependent adults and elder persons who were self-
abused.

METHODOLOGY USED TO DETERMINE IMPACT OF MINIMUM GUIDELINES Of COUNTY APRC
AGENCIES

Evaluative procedures used to review the f{iscal and programmatic impact of
minimuam guidelines con County APS agencies were necessarily limited due to:
(1) lack of information and standards on individual county processing of
reports of abuse of elders and dependent adults prior to distribution of
SD35 minimum guidelines in December 1986; (2) disparity among counties in
the handling of reports of abuse; and (3) very limited monitoring of County
APS program operations. Therefore, in order to gather data which could be
Useful in helping to determine the fiscal and programmatic impact of the
minimum puidelines on CWD APS agencies, SDSS chose to gather information
directly from CWDs through the use of a questionnaire for all counties
(copy attached, Appendix C). This questionnaire was designed to gather
informaticon which would reflect both fiscal and programmatic impact
although responses to some of the questions related to programmatic inmpact
tend to be somewhat subjective. SDSS requested that CUD APS administrative
and supervisory staff provide responses to the questionnaire.

FINDINGS
A, CWDs Reburn of Questionnailres

Forty-two (42) of fifty-eight (58) CWDs, or, seventy-two (72) percent
completed and returned questionnaires, Responses to questions are
summarized below in chronological order. Total number of responses
under some questions may differ from the total number of CWD
respondents as not all questions were answered by all raspondents,
Besides responding to the questions asked, many respondents added
comments related to the impact of the abuse reporting law on their
respaztive APS programs. Inasmuch as the minimum guidelines are based
on the reguirements of the reporting law which specifies or implies
certain mandated activities to be undertaken by County APS agencies,
the aforementioned comments are included below.

B. CkD Responses

1. CWD utilized its own written guidelines for:
Yes No
a. screening abuse reports 23 17
b. investigating abuse reports 16 20
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CWD now follows SDSS guidelines 38 2
when receiving and/or investi-
gating abuse reports

How beneficial (Very, Moderate,
Somewhat) the guidelines have
been in the following areas:
(Shown by percentages of CWD
responses)

Percent
very Modarate Somewhat

£1) Information 27% 56% 27%
(2) Process 28 34 L0
(3) Sereening 25 36 35
(4) Investigation 26 37 37
{(5) Interaction with

other agencies 27 32 15
(6) Program lanagement 6 50 16
(7) Program Uniformity 20 43 37
(8) Program Effective-

ness 0 50 4
(9) Program Efficiency 3 55 L2

The percentage of CUDs responding to the above was from 7§
percent to 91 percent of total CWD respondents., Responses
show that the guidelines were most beneficial in aress (1)

through (5) above i.e,: "Information" -~ reporting law,
requirements and responsibilities of APS agencies; "Process"
and "Screening" - handling and initial assessment of

incoming reports of abuse; "Investigation" -indicators of
abuse and activities of APS staff; and "Interaction With
Other Agencies" -~ identification of other agencies and
solicitation of their participation in the investigation
process or in acquisition of information. In the areas of
program ((6) through (9) above), the guidelines seem to be
most helpful for "Program Uniformity" - providing structure
and helping to develop protocols in meeting requirements,

Some characteristic CWD comments within 2. b. above were:

(1) Lack of staff resources to implement the guidelines in
full or to implement them at all;

(2) Guidelines reinforced and standardized CWD policies and
procedures;

(3) Guidelines complemented CWD guidelines already in
place;

(4) More guideline specifics and detail needed,
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Existing Memorandum of Understanding (MOU) between CWD and
other specified local agencies ineluding local long-tern
care ombudsnan programs and law enforcement agencies:

Numbers of CWDs Implemented Impacted by

/ith MOUs in 1987 Guidelines
Yes No Yes No Yes No
11 50 G 2 5 6

Wmber ol CWDs currently in discussion with local uagencieg
reparding reporting law:

Yeg No
27 10
NoTE: Rumbers under 3 a. and b. do not total as sone

C\!Ds have MOUs with some local agencies while in a
discussion phase with other local agencies.

Are all incoming reports of abuse investigated by CWD?
Number of CWDs
Yes No
Types of cases which may not be investigated,

CW2s whiech answered "No" under a, above provided reasons why
all reports are not investigated, as follows:

(1) Some abuse reports are referred to other agencies for
investigation:

(2) “"Cases referred by other case management agencies for
investigation are not accepted due %o lack of staff;"

(3) 1Inappropriate referrals;

(4) 1Inadequate staff resources for in-depth initial
assessment at all times;

(5) Reports considered low priority.

Are all reports investigated immediately following
screening?

Number of CWDs
Yes No

7 34




%

b. Are screened reports prioritized for investigation?

Number of CWDs

Yes No
37 0
c. Are time frames used for priority of investigations?

Numbers of CWDs
Yes No

-
3% 3

£

Describe types of time frames used.

All of the "Yes" respondents under c, above indicated there
is immediate investigation when a suspected victim is in
danger, in a life-~threatening situation, or is at risik. In
cases where there is no immediete danger investigations are
performed within 24 hours to 72 hours, All other cases are
investigated within 5 working days to as much as 2 weeks.,
The "No'" respondents indicated that all cases are
investigated immediately based on "common sense" of degree
of danger to suspected victim,

Approximate percentages of the APS clients who are abuse victims:

h

Total percentage Percentage Percentage
abuse victims abused viebims of
by others self-abuse

73 45 28

T Average number of clients per APS staff person:
Approximate LY cases

NOTES: (1) APS staff in smaller Counties which have caseloads that
include clients of other programs such as In-Home
Supportive Services (IHSS) are not included in the
above average caseload due to the difficulty in
extracting the numbers of APS clients in mixed
caseloads,

(2) The reader should be aware that in many counties APS
staff screen and investigate incoming cases including
abuse reports as well as provide services to a caseload
as reflected in CWD responses.

® APS total client caseload is comprised of approximately 73 percent abuse
victims as shown; it is presumed that the remaining 27 percent of the 100
percent caselcad consists of "at-risk" clients,
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Implementation of Minimum Guidelines had an impact on vhc
following areas within the APS program:

a.

APS staff paid positions: Yes 11 No 21

Trhe majority of "Yes" respondents commented that the
guidelines have impacted on current APS staff in that
investigations take longer and have prior.ty over servicing
caseloads. The "No" respondents overwhelmingly indicated
that the abuse reporting law has had major impact on APS
stalf citing increase in referrals, inadequate staff
resources and staff "burnout," inability to provide
intensive casework oh existing caseloads.

There have been no APS staff positions added or eliminated
due to the minimum guidelines.

Have caseloads increased or decreased and by how much of a
percentage.

A total of 21 respondents stated caseloads have increased
due to the reporting law rather than to the minimum
guidelines. Percentages of caseload increases varied by
county Trom 3 percent to 200 percent. (SDSS data shows a
statewide APS caseload increase of 11.2 percent from January
1, 1987 through June 30, 1987).

Have services been impacted by the guidelines?
Number of CHWDs
Yes No
10 21
Services added by those respondents answering "Yes'" include
representative payee, outreach, community awareness
programs, and emergency shelters. The "No" respondents

cited the reporting law as the major reason for increased
impact on services already in place.

L summary of comments by The Counties regarding the guidelines is
as follows (some of the comments have been mentioned above):

Staff resources are inadequate to implement the SDSS minimum
guidelines in full or at all;

Abuse investigations have priority over APS caseload service
requirements;

CWDs are unable to fund additional services and there is
greater dumand on other agency services;

Minimum guidelines have helped standardize investigations
procedures and helped develop protocols to meet
requirements.



CiDs planning or implementing any changes in APS program in FY
1687-88 as a result of the minimum guidelines.

Number of CWDs
Yes No

6 22
SWDs which responded "Yes" indicated that the guidelines promoted
increased consultavion with other agencies, helped develep
internal policies and protocols to meel requirements, and will
help educate the professional community. One CWD is requesting
two additional AFS positions due to the reporting law., Another
CWD is planning to increase APS staflf as a result of the increase
in abuse reports and follow-up services, as needed., There were
no significant comments from the Counties which responded "No".
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Summary of Findings

Seventy-two (72) percent of CWDs (42 of 58 counties) responded to the
questionnaire which was used to determine the fiscal and programmatic
impact of the SDSS minimum guidelines on CWD APS programs. Overall,
there has been little or no fiscsl impact on CHD APS agencies as a
result of the minimum guidelines whereas programmatically the impact
of the guidelines has been rather significant.

Fiscal impact of the guidelines is limited to very few Counties, ALl
CWDs reported no APS staflf positions added or eliminated due to the
minimum guidelises., In the area of services, six CWDs have added
components of community outreach, expansion of an existing
representative payee program in one county, and development of a
limited emergency shelter in another county,

Programmatically, the guidelines generally have had a positive impact
in many areas within APS programs particularly for provision of
information, management and processing of abuse reports, meeting
statutory requirements, and interaction with other apencies. Also,
the guidelines apparently have been beneficial in standardizing
policies and practices and reinforcing guidelines already in place in
some Counties,

However, many CWDs indicated or implied that the minimum guidelines
could not be fully implemented at all times due to inadequate staff
resources, an increase in referrals as other agencies become
increasingly aware of their reporting responsibilities and a growing
awareness of the reporting law in the community. Also, abuse
investigations of suspectad "at-risk! viectims have priority over
existing APS caseloads and, therefore, case management is less
intensive,

RECOMMENDATIONS

A.

Revise 3DSS minimum guidelines as needed to implement legislation
enacted in 1987 which amends the elder and dependent adult abuse
reporting law,.

Continue to work with and improve efforts in community training an4
education related to the adult abuse reporting law in cooperation with
the Department of Aging, the Department of Justice and other concerned
State departments and local entities,

Continue the Adult Protective Services Demonstration Projects (Senate
Bill 129) and Emergency Shelter Demonstration Projects (Assembly Bill
57) to test various combinations of services and program structure in
order to determine the most cost effective means of providing
essential protective services and to establish statewide utilization
of minimum guidelines,

10




VZZ




Elders

Abuse by
- Others

1987

County Adult 340
Protective

Services

Agencies (APS)

3
Abuse in 97
Long-Term
Care (LTC)
Facilities

1984

County Adult 456
Protective

Services

Agencies (APS)

4
Abuse in LTC
Facilities
(Physical Abuse
Only)

-

-

Data

Confirmed Cases of Abuse
Reported During Survey Periods

Dependent Adults

Self-  Totals Abuse by
Abuse Others
351 691 198
1 9e 38
Totals 789
Unknown 233

Self- Totals
Abuse
158 356
2 40
396
Unknown

1009 (includes elders and dependent adults)
Total

Total Confirmed
Cases

1047

138
1185

689

1009
1698

The total figure of 1185 confirmed cases for the 1987 survey period (1047 confirmed survey
cases, and an estimated 138 confirmed abuse cases in LTC facilities) is not 1ikely an

J e

for the month of July 1967.

[E=

SDSS Dependent Adult and Elder Abuse Report to the Legislature;

[

Extrapolated from State Department of Aging, Cffice of the Long-Term Care Ombudsman data

Report year, 1984.




'CONFIRMED ABUSE DATA
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accurate reflection of the frequency of elder and dependent adult abuse in the State and
may be attributed to the following factors:

a. The current adult abuse reporting law which became operative January 1, 1987 and placed
responsibility of accepting and investigating reports of abuse in LTC facilities from
County Adult Protective Services (APS) agencies to local LTC ombudsman programs and law
enforcement agencies may have created some gaps in coverage of abuse in LTC facilities
as provided in statute.

b. Investigation of abuse reports by CWD APS agencies may have been Tess intensive due to
workload, or investigations may not have been completed during the survey period, also
due to lack of staff resources and therefore, these reports could not be counted as
confirmed.

(Note: Revision of the monthly Dependent Adult and Elder Abuse Reporting form (SOC 340)
completed by County APS agencies and sent to SDSS, and development of a monthly
reporting form (SOC 340A) used by local LTC ombudsman programs and sent to the
State Department of Aging, Office of the Long-Term Care Ombudsman, hopefully will
provide in the future more accurate data on reports of abuse received and
conf;rmeg. (Copies of aforementioned reporting forms are attached.) (Appendices
D and E.
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CHARACTERISTICS SURVEY

Study Period of
February 15, 1987 through March 16, 1987

| STATE OF CALIFORNIA
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INTRODUCTION

The statistical data presented in this report was developed to compile with
the Supplement Report of the 1986 Budget Act which contained agreed upon
language requesting the Department of Social Services (DSS) to conduct a
statewide characteristics survey of abuse victims and the alleged abusers,
The information for this report was derived from a survey conducted of all
reports of abuse that were received and confirmed by the County Welfare
Departments (CWDs) during the 30-day period of February 15, 1987 through
March 16, 1987.

Additional copies of this report may be obtained upon request from:

Warehouse

Department of Social Services
Post Office Box 22429
Sacramento, CA 95822-3799

Special thanks should be given to both State and County staff for their
cooperation in the gathering and processing of this survey data.




METHODOLOGY
STUDY POPULATION

The data in this report reflect characteristics of 100 percent of dependent
adults and elder persons for whom a report of abuse was received and
confirmed by the CWDs during the study period of February 15, 1987 through
March 16, 1987.

For the purposes of this survey, a dependent adult was defined as any person
between the ages of 18 and 64 who had a physical or mental limitation which
restricted his or her ability to carry out normal activities or to protect
his or her rights, including, but not limited to, persons who had physical or
developmental disabilities or whose physical or mental abilities had dimin-
ished because of age. An elder person was defined as any person age 65 and
over. Within these two groups, victims were stratified by those who were
victims of abuse perpetrated by another person and by those who were victims
of self-inflicted abuse,

For the survey period, the total number of persons for whom abuse was con-
firmed was 1,047. The total number of persons who were victims of abuse
perpetrated by another person was 538; 198 dependent adults and 340 elder
persons. The total number of persons who were victims of self-abuse was 509;
158 dependent adults and 351 elder persons.

SURVEY QUESTIONNAIRE

The survey questionnaire was designed by the Data Processing and Statistical
Services Bureau of the DSS. County staff then completed the questionnaires
and returned them to DSS for processing and preparation of this report. The
questionnaire was an 11 x 17 one-page document with the survey questions on
one side and the corresponding instructions on the reverse side. See
Appendix A for a reduced (8 x 11) version of the questionnaire and
instructions.

SOURCE OF DATA

All information was taken from county Adult Protective Services (APS) case
records; the victims of abuse were not interviewed.

DATA PRESERTATION

The data in this publication is presented in two sections. The first section
presents characteristics on dependent adults and elder persons who were
victims of abuse perpetrated by another person. The second section presents
characteristics on dependent adults and elder persons who were victims of
self-abuse, Data on both these groups represent the actual number of persons
for whom a report of abuse was received and confirmed during the study
period. Due to rounding, the frequencies reported within the tables may or
may not add to the totals vertically and/or horizontally. Tables where a
high percentage of "unknown" is present are an indication of data not usually
required to be part of the APS case file.
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PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS WHO WERE VICTIMS OF
ABUSE PERPETRATED BY ANOTHER PERSON

DEPENDENT ADULTS

The Abused

During the survey period, 68.7 percent of the dependent adults who were
victims of abuse were female. The average age was 40.8 years and the
majority (60.6%) were of white ethnic origin. Physical disability, at

51.0 percent, was the most common disability among dependent adult victims.
The majority of victims (65.7%) lived in their own home and received an
average known monthly income of $553. About one-fourth (27.3%) of the
dependent adults were receiving SSI/SSP and only a very small percent (4.0%)
were medically needy only cases.

The Alleged Abuser

A male was the alleged perpetrator of abuse in 59.1 percent of the cases,
The average age of the alleged abuser was 38.6 years and, in most instances,
the ethnic origin was white (54.5%). The alleged abuser was most often,
57.1 percent of the time, a relative of the victim.

The Abuse

Physical abuse was the most common type of abuse occurring in 51.6 percent of
the cases. For this survey, physical abuse was identified as assault and/or
battery, constraint and/or deprivation, and sexual abuse. Fiduciary abuse
was the second most frequent type of abuse (33.3%) followed by neglect
{28.8%). The large majority, 79.3 percent, of abuse occurred in an urban
area on a sporadic basis and most usually in the victim's own home. The
abuse was reported by a public agency 27.3 percent of the time. The victim
reported the abuse 17.7 percent of the time compared to the abuser who
reported only 0.5 percent of the time.

The Services

Nearly three-fourths (72.7%) of the victims of confirmed dependent adult .
abuse were referred for and accepted services. Of those referred,

72.9 percent were provided services by the CWD and 43.8 percent received
services from another public agency. Case management and out-of-home care or
placement were, in that order, the most frequently provided services. About
one in five (18.7%) victims had previously been referred for APS. O0f those,
59.5 percent were placed under supervision at the time of the prior referral.
The majority of those cases (81.8%) were referred for abuse inflicted by
another person. However, more than three-fourths (77.3%) were no longer
under APS supervision at the time of this most recent referral.
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PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS WHO WERE VICTIMS OF
ABUSE PERPETRATED BY ANOTHER PERSON

ELDER PERSONS

The Abused

The abused elder person was a female in 70.6 percent of the cases. The
average age was 78.4 years and the large majority (76.2%) were of white
ethnic origin. A high percentage (77.1%) of the eider victims were catego-
rized as being disabled. Of the cases that were classified as disabled, the
majority (88.2%), had a physical disability. The victims lived in their own
homes in 72.6 percent of the cases and received an average known monthly
income of $708. Almost one-third (30.6%) of the abused elder persons were
known to be receiving SSI/SSP. In addition, 5.3 percent were known to be
medically needy only cases.

The Alleged Abuser

The alleged abusers were male in 47.9 percent of the cases and female in
44,1 percent of the cases. The alleged abuser's sex was unknown in the
remaining cases. The average known age was 48.5 years and in 67.4 percent of
the cases the alleged abuser's ethnic origin was white. Of the alleged
abusers, 68.5 percent were relatives of the victims.

The Abuse

The type of abuse with the highest rate of occurrence among the elderly was

fiduciary abuse (41.5%). Physical abuse was second and occurred in

33.3 percent of the cases. Most of the abuse was reported to have happened

on a sporadic basis {35.6%) in an urban area {81%). The abuse took place in
the victim's home 51.2 percent of the time and, was reported most frequently
(24.4%)}, by the victim's care custodian, health practitioner or employee.

The Services

Of the elder abuse victims who were referred for and accepted services
(75.6%), the majority (80.9%), received services from the CWD. Case
management was by far the most often provided service (65.8%). In-home care
was second (21.4%) followed by medical care (20.6%). About one in five of
the elder abuse cases had previously been referred for APS. Of those,

62.9 percent were placed under supervision at the time of the prior referral.
The majority (74.4%) were referred for abuse perpetrated by another person.
However, more than three-fourths (82.1%) were no longer under APS supervision
at the time of this most recent referral,
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PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS
WHO WERE VICTIMS OF SELF-ABUSE

DEPENDENT ADULTS

The Self-Abused

The average known age of the self-abused dependent adult was 46.2 years.
Slightly more females (52.5%) were victims of self-~abuse than males (47.5%).
The majority of self-abused persons were of white ethnic origin (72.8%).

Over half (55.1%), of the self-abused were disabled due to a mental
disability. The second most common type of disability was physical dis-
ability at 44.3 percent. The self-abused dependent adult lived in their own
home 54.4 percent of the time and for the most part (54.7%) those individuals
lived alone. The average known monthly income was $513 and 44.9 percent of
the self-abused were known to be receiving SSI/SSP. Only 4.4 percent were
medically needy only cases.

The Self-Abuse

The most common type of abuse was physical abuse which represented

66.5 percent of the self-abuse cases. It is important to note that for the
self-abuse cases, self-neglect was classified as physical abuse. Therefore,
the result of the physical abuse most often (50.5%) resulted in no injury to
the abused person. The large majority (80.4%) of self-abuse occurred in an
urban area on a daily basis (46.8%) and took place in the home of the self-
abused person (63.5%). Although the abuse was self-inflicted, in one out of
four cases (26.6%), it was the self-abused person that reported the abuse,

The Services

The self-abused persons were referred for and accepted services in
72.8 percent of the cases. For those persons who were referred for and

accepted services, the CWD provided the majority of services (68.7%). The
service provided most often, regardless of the provider, was case management
(40.0%). The second most provided service was medical care which accounted

for 27.0 percent of the services provided. About a fourth (24.1%) of the
dependent adults had been previously referred for APS. Of those,

60.5 percent were placed under supervision at the time of the prior referral.
The large majority (91.3%) of those cases were referred and placed under
supervision for self-abuse. However, more than half (60.9%) were no longer
under APS supervision at the time of this most recent referral.



PROFILE OF DEPENDENT ADULTS AND ELDER PERSONS
WHO WERE VICTIMS OF SELF-ABUSE

ELDER ADULTS

The Self-Abused

The majority of self-abused elder persons were female (66.7%). The average
known age was 77.6 years and, in most instances (86.3%), the abused person
was of white ethnic origin. Elder persons with a disability accounted for
84.6 percent of the cases. Of those with a disability, physical disability
was the most common (79.8%). Most (78.9%) of the self-abused elders lived in
their own home and the large majority of those (75.8%) lived alone. The
average amount of known income received was $649. The self-abused elder
persons known to be receiving SSI/SSP represented 37.0 percent of the cases
with only 6.0 percent known to be medically needy only cases.

The Self-Abuse

The type of self-abuse with the highest rate of occurrence was physical abuse
which occurred 87.5 percent of the time, It is important to note that for
the purposes of this survey, self-neglect was considered physical abuse.
This, no doubt, contributed to the high percentage of physical abuse
resulting in no injury to the abused person (43.6%). Over half (56.7%) of
the self-abuse happened on a daily basis. Most often the abuse occurred in
the person's own home (63.5%) which was usually located in an urban area
{78.9%). Although a public agency reported the abuse 23.4 percent of the
time, concerned citizens reported the elder self-abuse 22.5 percent of the
time.

The Services

Of the 68.7 percent of self-abused elder persons who were referred for and
accepted services, 86.3 percent received services from the CWD. Case
management (60.6%) and medical care (29.0%) were the services most often
provided. A little less than a fourth of the cases (24.8%), had previously .
been referred for APS. Of those, 58.6 percent were placed under supervision
at the time of the prior referral. The large majority {(96.1%) of those cases
were referred and placed under supervision for self-abuse. However, at the
time of this most recent referral, the majority (82.4%) were no longer under
APS supervision,
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VICTIMS OF ABUSE PERPETRATED BY ANOTHER PERSON



Table 1

Age of the Abused

For the study period of February 15, 1987 through March 16, 1987, a total of 538 reports of abuse were
received and confirmed. These confirmed reports of abuse were stratified by Dependent Adults and
Elder Persons. The classification of Dependent Adults versus Elder Persons was determined by age.
Dependent Adults were defined as any person between the ages of 18 and 64 who had a physical or mental
limitation which restricted his or her ability to carry out normal activities or to protect his or her
rights, including, but not limited to, persons who had physical or developmental disabilities or whose
physical or mental abilities had diminished because of age. Elder Persons were defined as any person
age 65 and over. As reflected below on Table 1, the majority of the total cases reported were Elder
Persons who had an average known age of 78.4 years. Dependent Adults accounted for a little over a
third of the total cases and had an average known age of 40.8 years.




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 1
AGE OF THE ABUSED

PERSOHNS
AGE TOTAL DEPENDENT ADULTS ELDER PERSONS
NUMBER_ | PERCENT {UMBER PERCENT NUMBER_ | PERCENT
TOTAL e ettt it i i it iteeeaancnnns 538 100.0 198 100.0 340 108.0
18-64 YEARS OLD .........cccuuune. .o 197 36.6 197 99.5 0 0.0
65 YEARS AND OVER ........cneevnnnn. 334 62.1 0 8.0 334 98.2
UHKNOMIN . ...t i it ii ettt acanas 7 1.3 1 0.5 6 1.8
AVERAGE AGE ....... teeeteseanaonas ceee 66.4 40.8 78.4
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Table 2

Sex Of The Abused
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Table 3

Ethnicity Of The Abused - Total
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 3

ETHNICITY OF THE ABUSED

PERSONS

ETHNICITY TOTAL DEPENDENT ADULTS ELDER PERSONS
NUMBER | PERCEHNT NUMBER PERCENT FR_J _PERCENT

TOTAL o e ittt ittt iesieaanenss 538 198 160.0 340 100.0
HHITE ...ttt iieannas 379 120 60.6 259 76.2
HISPANIC ... ciitiiiiniiiennennnnan 49 8.2 20 10.1 26 7.1
BLACK ... .ttt ittt iiitinneasns 67 2.5 38 19.2 29 8.5
ASIAN ....... O S T 8 1.5 4 2.0 % 1.2
AMERICAN INDIAN/ALASKAN NATIVE 2 0.4 1 0.5 1 0.3
FILIPINO ...... .t iiiiiiiiiinnnnns 3 0.6 2 1.0 1 0.3
UNKNOWN ... .. ittt iiiiiieens 35 6.5 13 6.6 22 6.5




Table 4

Disability Status of the Abused

Of the total cases reported during the study period, 85.5 percent were classified as having a
disability of some type. Of course, this percentage was influenced by the Dependent Adult population
which, by definition, required 100 percent of the Dependent Adult cases to be disabled. However, even
three~fourths of the abused Elder Persons were classified as being disabled. For both Dependent
Adults and Elder Persons, the majority of cases were disabled due to a physical disability.




TABLE 4

DISABILITY STATUS OF THE ABUSED

DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

PERSONS
DISABILITY TOTAL DEPENDENT ADULTS ELDER PERSONS
NHUMBER | PERCEHNT NUMBER PERCENT NUMBER | PERCEHT
TOTAL....... oo sereeacsacatsaenaann 538 100.0 198 100.0 340 100.0
NO DISABILITY/UNKNOWN .............. 78 16.5 ] 0.0 738 22.9
DISABILITY ..... tes st ceressracanenne 460 A/ 85.5 100.0 Ar/ 198 Ar 100.9 100.0 A’/ 262 A/ 77.1 100.0
DEVELGPMENTALLY DISABLED ......... 58 12.6 57 28.8 1 0.4
MENTALLY DISABLED ................ 127 27 .6 77 38.9 50 19.1
PHYSICALLY DISABLED .............. 332 72.2 101 51.0 231 88.2
BRAIN IMPAIRED .........ceieunnn. 76 16.5 11 5.6 65 24.8

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL. .




Table 5

Living Arrangement of the Abused Who Live in Their Own Home

Overall, most of the victims of abuse (70.1%) lived in their own home. However, when Dependent Adults
and Elder Persons are considered independently, the specifics of their living arrangements were quite
different. Of the Dependent Adults that lived in their own home, the majority were living with their
parents (24.6%) or with their spouse (24.6%). As might be expected, due to the definition of a
Dependent Adult, the smallest percentage (19.2%) were found to be living alone. The majority of Elder
Persons lived with their spouse (29.1%) or with their offspring (28.3%). The Elder Persons lived
alone 27.1 percent of the time.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 5

LIVING ARRANGEMENT OF THE ABUSED WHO LIVE IN THEIR OWN HOME

PERSONS
- LIVING ARRANGEMENT TOTAL DEPENBENT ADULTS ELDER PERSONS
NUMBER ] PERCENT NUMBER | PERCENT NUMBER | PERCENT
TOTAL ........... rereesenaanne s saeaan 538 100.0 198 100.8 340 100.0
DOES NOT LIVE IN OWN HOME .......... 161 29.9 68 34.3 93 27 .4
LIVES IN OWN HOME: .......cccviven... 377 As 70.1 100.0 A/ 130 A 65.7 100.0 A/ 247 A/ 72.6 100.0 A/
ALONE ....... trecercennnnn Ceseeaan 92 26.4 25 19.2 67 27 .1
HITH PARENTS .,........c0iveenune. 32 8.5 32 26 .6 ] 0.0
HWITH SPOUSE ........ciiieneninnnns 104 27 .6 32 26.6 72 29.1
WITH OFFSPRING ................... 10l 26 .8 31 23.8 70 28.3
WITH OTHER PERSONS ............... 92 26.4 30 23.1 62 25.1
UNKNOWN ... i iiiiiiiiiinns . 3 0.3 o 0.0 3 1.2

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 6
LIVING ARRANGEMENT OF THE ABUSED WHO DO NOT LIVE IN THEIR OWN HOME

PERSQONS
LIVING ARRANGEMENT TOTAL DEPENDENT ADULTS ELDER PERSONS
NUMBER ] PERCENT HUMBER | PERCENT NUMBER | PERCENT
TOTAL it ittt ittt ennsnasans 538 100.0 198 100.0 360 160.0
LIVES IN OHWN HOME .................. 377 70.1 130 65.7 267 72.6
DOES NOT LIVE IN OWN HOME BUT IN: .. 161 29.9 100.0 68 34.3 100.0 93 27 .4 100.0
HOME OF OFFSPRING ........... ceeae 22 13.7 2 2.9 20 1.5
OTHER PRIVATE RESIDENCE .......... 60 26.8 17 25.0 23 26.7
COMMUNITY CARE FACILITY .......... 68 42.2 38 55.9 30 32.3
NURSING FACILITY ............ ciene 16 9.9 1 1.5 15 16.1
NO SHELTER ..... ceereeeneacasaeen 7 4.3 4 5.9 3 3.2
HOTEL/MOTEL ............c.ta.n. 5 3.1 3 G.4 2 2.2
SHELTER ... .. .iiieeriiiiniannnnnn 1 0.6 1 1.5 0 6.0
OTHER .....ccitirinenermnnnennnenns 1 0.6 1 1.5 o 0.0
UNKNOWN .. ... iiiiiiiiiii e 1 0.6 1 1.5 0 0.0




TABLE 7
MONTHLY INCOME OF THE ABUSED

DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

PERSQONS
INCOME TOTAL DEPENDEHT ADULTS ELDER PERSOHNS
NUMBER | PERCENT HUMBER [ PERCENT __NUMBER ] PERCENT
TOTAL ........... e vseonoennnsneseanses 538 100.0 198 i00.0 340 180.0
NO INCOME/UNKHNOWN ............cunn.. 220 40.9 746 37.4 146 62.9
INCOME: ....... teesseresnsrseenenons 318 59.1 100.0 124 62.6 180.0 194 57.1 100.0
$1-99 ......... tee e s teaae e 4 1.3 1 0.8 3 1.5
$100-199 ...... Ceereecereeeaeanaan 3 0.9 1 0.3 2 1.0
$200-299 ...... teensessaeneaacaanna 15 6.7 10 3.1 5 2.6
$300-399 ....... cereeennan Ceecenea 17 5.3 8 6.5 9 4.6
$600-G99 ...ttt i e 13 5.7 6 4.8 12 6.2
$500-599 ..... vetrestesesaansecnrsas 140 46.0 70 56.5 70 36.1
$600-699 ...... et ecereactaesasaean 54 17.90 20 16.1 34 17.5
$700-799 ..... seersecesserstsesanns 14 6.4 2 1.6 12 6.2
$800-89%9 ...... tieeeeraancanan ceees 17 5.3 2 1.6 15 7.7
$900-999 ...... sesesesesssenasnanns 1 3.1 2 1.6 3 4.1
$1,000 AND MORE ,....... cesersnns .. 26 8.2 2 1.6 26 12.4
AVERAGE MONTHLY INCOME ............... $667 $553 $708




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 8

ABUSED HWHO RECEIVE SSI/SS3P

PERSONS
SSI/SSP TOTAL DEPENDENT ADULTS ELDER PERSONS
HUMBER | PERCENT NHUMBER ERCENT NUMBER | PERCENT
TOTAL i i et ienanneans 538 100.0 198 1060.0 340 100.0
RECEIVES SSI/SSP ... it 210 39.0 106 53.5 104 30.6
DOES NOT RECEIVE SSI/SSP ........... 211 39.2 54 27.3 157 66 .2
UNKNOWN ... ii i ei e ee 117 21.7 38 19.2 79 23.2




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 9
ABUSED WHO ARE MEDICALLY NEEDY OHNLY CASES

PERSONS
MEDICALLY NEEDY ONLY TOTAL DEPENDENTY ADULTS ELDER PERSONS
NUMBER | PERCENT {UMBER PERCENT HUMBER ]| PERCENT
TOTAL ittt it i et iceeniceansaannes 538 100.0 198 100.0 340 100.0
MEDICALLY NEEDY ONLY ............... 26 4.8 8 5.0 18 5.3
NOT MEDICALLY NEEDY OHNLY ......... .. 368 68.4 135 68.2 233 68.5
UNKNOMN ...ttt iiiiiiiiecieenaacnnen 144 26.8 55 27.8 89 26.2
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

AGE OF THE ALLEGED ABUSER

TABLE 10

PERSONS
AGE TOTAL EPENDENT ADULTS ELDER PERSOHNS
NUMBER | PERCENT {UMBE PERCENT HUMBER | PERCENT
TOTAL e i e e i et ciee e 538 160.0 198 160.0 340 160.0
UNDER 18 YEARS OLD ........ccevennn. 10 1.9 5 2.5 5 1.5
18-21 YEARS OLD ..... ... iiunannn. 14 2.6 9 6.5 5 1.5
22-40 YEARS OLD ... .c.eiivinnannnn. 166 30.9 70 35.4 96 28.2
61-64 YEARS OLD ...... cecerenrecoena 114 21.2 33 16.7 &1 23.8
65 YEARS AND OLDER .........cveans, 60 11.2 7 3.5 53 15.6
UNKNOWN ... iiiiii e i i iiieeieaees 174 32.3 74 37.6 100 29.4
AVERAGE KNOMN AGE ..........c.vvu.. .o 55.1 38.6 48.5




Table 11

Sex Of The Alleged Abuser
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DEPEHDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 11
SEX OF THE ALLEGED ABUSER

PERSOHS
SEX TOTAL DEPENDENT ADULTS ELDER PERSONS
NUMBER | PERCEHT HUMBER [ PERCENT HUMBER | PERCENT
TOTAL ittt ittt e itcereseneaans 538 100.0 138 100.0 340 100.8
8 T 280 52.0 117 59.1 163 47.9
FEMALE .. ... iiiiiiiiiiiiiaienn 216 40.1 66 33.3 150 44.1
UNKNOWN .. e i iie e e i e ns 42 7.8 15 7.6 27 7.9




Table 12

Ethnicity Of The Alleged Abuser - Total

Percent
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 12

ETHNICITY OF THE ALLEGED ABUSER

PERSONS

ETHNICITY TJOTAL DEPENDENT ADULTS ELDER PERSONS
NUMBER | PERCENT {UMBER PERCENT NUMBER | PERCENT

TOTAL .t i ittt rieecnannannnas 538 109.0 198 100.0 340 100.0
HHITE ... uiiritiniiiiiicenennnannss 337 62.6 108 56.5 229 67 .4
HISPANIC ....... ..t 47 8.7 19 9.6 28 8.2
BLACK ..ttt tiiieiiiciinrens 67 12.5 41 20.7 26 7.6
ASTAN ...t i it e i 7 1.3 3 1.5 4 1.2
AMERICAN INDIAN/ALASKAN NATIVE ..... 2 0.4 1 0.5 1 0.3
FILIPING .......ieiiiiiiiiiiiiinans. 3 0.6 1 0.5 2 0.6
UNKHOWN ... it ittt eeenns 75 13.9 25 12.% 50 14.7




Table 13

Relationship of the Alleged Abuser to the Abused

As indicated on the chart below, the large majority of abusers were relatives of the victims. In most
cases, the abuser was an immediate family member either an offspring {30.9%), a spouse (15.8%) or a
parent (4.6%). Less frequently (13.0%), the abuser was some other relation to the victim; i.e., an
aunt, uncle, niece, nephew, sibling, etc.

Relationship Of The Alleged Abuser To The Abused - Total
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 13

RELATIONSHIP OF THE ALLEGED ABUSER T0 THE ABUSED

PERSONS

RELATIONSHIP TOTAL DEPENDENT ADULTS ELDER PERSOHS
HUMBER | PERCENT NUMBER | PERCENT HUMBER | PERCENT
TOTAL ittt ittt tenenscnnann 538 100.0 198 100.90 340 100.0
CARE CUSTODIAN .......cciiininnennnn 73 13.6 34 17.2 39 11.5
HEALTH PRACTITIONER ........ ... 4 9.7 1 0.5 3 0.9
SPOUSE ...ttt ittt it i ieeerenennns 85 15.8 33 16.7 52 15.3
PARENT ... ittt iiiiiiin i, 25 4.6 25 12.6 0 8.0
OFFSPRING .....c.eiciiiiiinennannnn. 166 36.9 33 16.7 133 39.1
NO RELATION ...... .., 98 18.2 43 21.7 55 16.2
OTHER RELATION ........cieiennan.. 70 13.0 22 11.1 438 14.1
UNKNOWN .. it i i it e i ciens 17 3.2 7 3.5 16 2.9




Table 14

Types of Abuse

Overall, the majority of abuse was physical. Physical abuse included assault and/or battery (31.4%),
constraint and/or deprivation (5.0%), and sexual ibuse (3.5%). More than half (51.6%) of the
Dependent Adults were victims of physical abuse. The Elder Persons, on the other hand, were primarily
victims of fiduciary abuse (41.5%).

Types Of Abuse - Total
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 14
TYPES OF ABUSE

PERSONS
TYPES OF ABUSE TOTAL DEFENDENT _ADULIS ELDER PERSONS
HUMBER | PERCENT HUMBER | PERGEHT NUMBER | PERCENT
£ 11 .Y P S 538 A/ 100.0 A/ 198 A/ 100.0 A/ 3640 A/ 100.0 A/

ASSAULT/BATTERY . 0orerernnennnannnns 169 31.4 79 39.9 90 26.5
CONSTRAINT/DEPRIVATION ........cce.... 27 5.8 10 5.1 17 5.0
SEXUAL v ovvvieeienenccennnenaannanns 19 3.5 13 6.6 6 1.8
NEGLECT v oveveseenennnmanenananananns 175 32.5 57 28.8 118 34.7
ABANDONMENT . vvv i iiimenneannnnn. 31 5.8 12 6.1 19 5.6
FIDUCIARY . .vvvvererenernnennannnnnns 207 38.5 66 33.3 141 41.5
MENTAL SUFFERING .....covvuinienannnn. 135 25.1 39 ©19.7 96 28.2
OTHER ittt eeeececereaenenananns 0 0.0 0 0.0 0 6.0

Az BECAUSE A CASE MAY HAVE MORE THAN ONE RESPOHNSE, NHUMBERS AHD PERCENTAGES MAY NOT ADD UP TO TOTAL.



Table 15

Results of Physical Abuse

For those persons who were victims cof physical abuse, the majority (43.0%) were reported as having

sustained no injury (43.0%). 33.8 percent of the victims of physical abuse required minor medical
care and 16.4 percent required hospitalization. One instance of abuse {0.5%) resulted in the death of
the victim.



DEPENDENT ABULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 15
RESULTS OF PHYSICAL ABUSE

PERSONS
RESULTS OF PHYSICAL ABUSE TOTAL DEPENDENT ADULTS ELDER_PERSONS
NUMBER_ | FERCEHT. HUMBER [ PERCENT NUMBER _| pERCENT
TOTAL oeveeetteeeeemieeaaesannennn. 538 100.0 198 100.0 340 100.0
NO PHYSICAL ABUSE ...eovnvvrnennnnn. 331 61.5 100 50.5 231 67.9
PHYSICAL ABUSE ...vvvernvrnennnnnnnn 207 A/ 38.5 100.0 A/ 98 A/ 69.5 100.0 A/ 109 A» 32.1 100.0
HO INJURY .. 'vveevmnnnnneenennnnn 89 53.0 48 49.0 61 37.6
MINOR MEDICAL CARE ........uc...... 70 33.8 34 34. 36 33.0
HOSPITALIZATION .. .ouveeennnnnnnnn 36 16.4 8 8.2 26 23.9
CARE PROVIDER REQUIRED ........... 9 6.3 4 6.1 5 6.6
DEATH ........ e e 1 0.5 0 0.0 1 0.9
OTHER ........ et 12 5.8 7 7.1 5 6.6

As BECAUSE A CASE MAY HAVE MORE THAN

ONE RESPONSE,

NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS

TABLE 16
FRECQUENCY OF ABUSE

SURVEY

PERSOHNS

FREQUENCY TOTAL DEPENDENT_ADULTS ELDER PLRSONS
NOMBER [ PERCEHNT HUMBLR PERCENT NUMBER | PERCENT
TOTAL ceoon.... Gt ettt 538  100.0 198 100,0 340 100.0
DAILY ottt ite i rinar e 143 26.6 48 26.2 95 27.9
HEEKLY ot ir i irierivrerenneeenaannnes 26 4.5 10 5.1 16 .1
MONTHLY ottt tie e et eeeeseenannnn 29 5.6 13 6.6 16 6.7
SPORADICALLY tiiiiiitiiernncnnscnann 192 35.7 : 71 35.9 121 35.6
UNKNOKWN ...... . 150 27.9 56 28.3 94 27.6




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 17
AREA IN MHICH THE ABUSE OCCURRELD

PERSOHNS

AREA _ TOTAL DEPENDENT _ADULTS ELDER _PERSONS

HUMBFR | PERCELHT HUMRER_[ PERCLHT HUMBER | PIRCENT

TOTAL .t iii it en S e 538 100.0 198 100.0 340 100.0
URBAN ......... et erecarecesaaeaans 633 80.5 157 79.3 276 81.2
RURAL ......... cerecccnaraaesacaaanas 100 18.6 40 20.2 60 17.6
UNKNOWN ... ittt iae e 5 0.9 1 8.5 4 1.2




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 18
LOCATION IN WHICH THE ABUSE OCCURRED

PERSONS

LOCATION TOTAL DEPFNDENT_ADULTS ELDER _PERSONS
NUMBER | PERGENT UMBER_|_PIRCENT HUMBER | PERCENT

TOTAL .onvnn... e et 538  100.0 198  100.0 360 100.0
COMMUNITY CARE FACILITY ............ 60 11.2 31 15.7 29 8.5
NURSING FACILITY ......ouevuvennnnnn. 13 2.6 1 0.5 12 3.5
PRIVATE RESIDENCE ..... e 186 36.6 67 33.8 119 35.0
OHN HOME ... ieieiiinneieinnnnnnnnns 261 48.5 87 63.9 174 51.2
OTHER ........ e et 18 3.3 12 6.1 6 1.8




Table 19

Who Reported the Abuse

Public agencies, at 22.1 percent, reported the most incidences of abuse. The victim's care custodian,
healtn practitioner, or employee rcpnrted the abuse 21.6 percent of the time. As might Le expected,
the abuser reported the abuse only 0.4 percent of the time while the abused reported the abuse

12.6 percent of the time.
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DEPEMNDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 19
WHO REPORTED THE ABUSE

PERSONS
REPORTED BY TOTAL DEPENDENT _ADULTS ELDER PERSONS
HUMDER | PEPCENT HUMBIR_| PERCEHT HUMBER | PLRCENT
TOTAL teitetetieaeieeerariaannanens 538  100.0 198 100.0 340 100.0
ABUSED ........ ettt 68 12.6 35 17.7 33 9.7
ABUSER v eveeerenneeennennennnas 2 0.6 1 0.5 1 0.3
CUSTODIAN/PRACTITIONER/EMPLOYEE, ETC. 116 21.6 33 16.7 83 26.4
DMBUDSMAN .. v vivenreeenennennnnonenn 12 2.2 9 .5 3 0.9
LAW ENFORCEMENT ...uvvvvnnenennnnnnn 15 2.8 6 3.0 9 2.6
CONCERMED CITIZEN ...vvereinnnnnnnn. 66 11.9 20 10.1 64 12.9
RELATIVE +'vvvvrurrreunnennennnennnns 53 9.9 9 4.5 64 12.9
OTHER PUBLIC AGENCY ................ 119 22.1 56 27.3 65 19.1
PRIVATE AGEHCY ... ...vvvneenununnnnn 84 15.6 29 14.6 55 16.2
UHKNOMH .o e e eieiiieeenennnnnnnn. 5 6.9 2 1.0 3 0.9




DEPENDENT ADULT/ELDER ABUSE CTHARACTERISTICS SURVEY

TABLE 20
RESULTS OF INVESTIGATIONS OF CONFIRMED REPORTS OF ABUSE

PERSGHS

RESULTS OF INVESTIGATIONS TOTAL DEPFHDENT_ADULIS ELDER _PERSONS
HUMBER_|_PERCGENT NUNBIR | PIRCIHT HUMBER | PERCENT

TOTAL ittt iiieinennenaceansaannns 538  100.0 198 100.0 360 100.0
ABUSED REFERRED AND ACCEPTED SERVICE 401 76.5 166 72.7 257 75.6
ABUSED REFUSED SERVICES ............ G4 8.2 15 7.6 29 8.5
NO SERVICES NEEDED .......... e 60 1i.2 24 12.1 36 10.6
ABUSED REFUSED TO COOPERATE ........ 17 3.2 6 3.0 11 3.2
OTHER .ttt iiiiiinenannnncennneneana 16 3.0 9 4.5 7 2.1




Table 21

Agencies That Provided Services To The Abused - Total
Percent
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 21

AGENCIES THAT PROVIDED SERVICES TO THE ABUSED
WHO WERE REFERRED FOR AND ACCEPTED SERVICES

PERSONS
- PROVIBERS . TOTAL DEPENDENT ADULTS ELDER PERSONS
NUMBER_ | PERCENT HUMBER | PtRCENT NUMBER_{ PERCENT
TOTAL ........... receereresetsoatsanan 538 160.0 198 100.0 348 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 137 25.5 54 27.3 83 26.49
REFERRED AND ACCEPTED SERVICéS= e 401 A/ 74.5 100.0 A/ 144 A/ 72.7 100,0 A/ 257 A/ 75.6 100.0 A/
CWD/APS SERVICES ..............n.. 313 78.1 105 72.9 208 80.9
PUBLIC AGENCY SERVICES ........... 133 33.2 63 43.8 70 27 .2
PRIVATE AGENCY SERVICES .......... 59 16.7 14 9.7 45 17.5
OTHER PROVIDER SERVICES .......... 6 1.5 1 0.7 5 1.9

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY HOT ADD UP TO TOTAL.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

- SERVICES

REFERRED AND ACCEPTED SERVICES:

CASE MANAGEMENT ..........ccuvn..n
EMERGENCY SHELTER ..... teceneanaan
MONEY MANAGEMENT ........... ceenes
RESPITE CARE ............... ceaaas
MEDICAL CARE ,......c...... crenenn
CONSERVATORSHIP ......... cesrecens
IN-HOME CARE ,............. ceeeean
OUT-O0F-HOME CARE/PLACEMENT .......
LEGAL SERVICES ......... reestreans
TRANSPORTATION ......... cesesaenen
OTHER .. ..iiiinnrninoiennnnn. ceeeas

nnnnn

]

TABLE 22

SERVICES PROVIDED TO THE ABUSED
MHO WERE REFERRED FOR AND ACCEPTED SERVICES

l TOTAL
|__NUMBER PERCENT
538 100.0
137 25.5
601 A/ 74.5 100.0 A/
259 64.6
29 7.2
75 18.7
10 2.5
75 18.7
55 13.7
71 17.7
78 19.5
77 19.2
26 6.5
48 12.0

PERSONS
DEPEHDENT ADULTS ELDER PERSOHNS
NUMBER | PERCENT HUMBER | PERCENT

198 340 180.0

54 83 26.6
144 100.0 A/ 257 A/ 75.6 100,080 A/
90 62.5 169 65.8
17 11.3 12 6.7
22 15.3 53 20.6

2 1.4 8 3.1
21 14.6 54 21.0
16 11.1 39 15.2
16 11.1 55 21.4
33 22.9 45 17.5
29 20.1 438 18.7
17 11.8 9 3.5
23 16.0 25 9.7

As BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 23

CWD/APS SERVICES PROVIDED TO THE ABUSED
WHO WERE REFERRED FOR AHD ACCEPTED SERVICES

PERSONS
. CHD/APS SERVICES TOTAL DEPENNENT _ADULIS ELDCR_PERSONS
: HUMBER ] PERCENT HUMBLR [ PERCENT NUMBER | PERCEHT
TOTAL ....ounn-.. et e 538 100,0 198 100.0 360 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 137 25.5 54 27.3 33 26.4
NO CWD/APS SERVICES 1/ ........... . 88 16.4 39 19.7 49 16.4
CHD/APS SERVICES: ......... Ceeneenae 313 A/ 58.2 100.0 A/ 105 A# 53.0 100.0 A/ 208 Ay 61.2 100.0 A/
CASE MANAGEMENT ............ e 222 70.9 74 70.5 148 71.2
EMERGENCY SHELTER ....... Ceenenne 19 6.1 12 11.4 7 3.4
MONEY MANAGEMENT +.vvvveneennnnnns 66 20.6 16 15.2 48 23.1
RESPITE CARE +..vvevevennnnnnnnens 1 0.3 0 0. 1 0.5
MEDICAL CARE ....evvcuennennennnnn 33 10.5 6 27 13.0
CONSERVATORSHIP ........... eieenn 39 12.5 12 27 13.0
IN-HOME CARE . ..vvevevnernnnannann 49 15.7 11 38 18.3
OUT-OF-HOME CARE/PLACEMENT ....... 59 18.8 27 32 15.4
LEGAL SERVICES ........... e 40 12.8 16 24 11.5
TRANSPORTATION ........... Ceeaena 11 3.5 5 6 2.9
TOTHER vvvevevnoveenonanenns e 27 8.6 11 16 7.7

7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE,
7 SERVICES PROVIDED BY PUBLIC AGENCIES, PRIVATE AGENCIES AND OTHER PROVIDERS.

NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.



TOTAL ....... reees e

UBLIC AGENCY SERVICES

-----

NO PUBLIC AGENCY SERVICES

PUBLIC AGENCY SERVICES: .
CASE MANAGEMENT ............ ceraas
EMERGENCY SHELTER ............. .o
MONEY MANAGEMENT .......
RESPITE CARE .......cccuv.
MEDICAL CARE ........... ... ceneas
CONSERVATORSHIP ............ coenes
IN-HNME CARE .............. N
OUT-OF-HOME CARE/PLACEMENT .......
LEGAL SERVICES .........ciuivvaenns
TRANSPORTATION
OTHER .........

......

e 98 8000 0e0s00 e s 00000

TABLE 24

DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

PUBLIC AGENCY SERVICES PROVIDED 10 THE ABUSED
HHO WERE REFERRED FOR AND ACCEPTED SLRVICES

PERSOHS
TOTAL DEPCHDENT_ADULIS ELDER PERSONS
HUMBER ] PERCINT T HUMBER_] PERCENT HUMBER | PERCENT
]
538 100.0 198 100.0 340 100.0
137 25.5 54 27.3 83 26.4
268 69.8 81 40.9 187 55.0
133 A/ 26.7 100.0 63 A/ 31.8 100.0 A/ 70 A/ 20.6 100,0 A/
27 20.3 15 23.8 12 17.1
7 5.3 4 6.3 3 6.3
8 6.0 3 .8 5 7.1
2 1.5 1 1.6 1 1.4
23 17.3 10 15.9 13 18.6
16 12.0 5 7.9 11 15.7
15 11.3 2 3.2 13 18.6
21 15.8 15 23.8 6 8.6
28 21.1 9 14.3 19 27.1
14 10.5 12 19.0 2 2.9
18 13.5 10 15.9 8 11.6

7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCEWNTAGES MAY NOT ADD UP TO TOTAL.
7 SERVICES PROVIDED BY CWD/APS, PRIVATE AGENCIES AND OTHLR PROVIDERS.




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 25
PRIVATE AGENCY SERVICES PROVIDED TO THE ABUSED

WHO HERE REFERRED FOR AND ACCLEPTED SLRVICES

: PERSONS
-PRIVATE AGENCY SERVICES TGTAL DEPENDENT _ADULTS ELDER _PERSONS
NUMBER | PERCELNT HUMBI R PERCENT NUMBER | PERCENT
TOTAL .ovnvnnnn.. e eeeaeaeaas e 538 100.0 198 100.0 340 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 137 25.5 56 27.3 83 26.6
NO PRIVATE AGENCY SERVICES 1/ ..... 362 63.6 130 65.7 212 62.4
PRIVATE AGENCY SERVICES: ........... 59 A/ 11.0 180.0 A/ 16 A/ 7.1  100.0 A/ 65 A 13.2 100.0 A/
CASE MANAGEMENT ........... R is 25.6 1 7.1 14 3.1
EMERGENCY SHELTER ...... D, 6 6.8 1 7.1 3 6.7
MONEY MANAGEMENT .......... e 4 6.8 2 16.3 2 6.6
RESPITE CARE ...cuvevennns . 6 10.2 1 7.1 5 11.1
MEDICAL CARE ....ceveeenenennennnn 20 33.9 5 35.7 15 33.3
CONSERVATORSHIP .vuvenvenrnnnennnn 2 3.4 0 0.0 2 G.6
IN-HOME CARE . ..vvvvueeenennomenns 6 10.2 3 21.6 3 6.7
OUT-OF-HOME CARE/PLACEMENT ....... 7 11.9 0 0.0 7 15.6
LEGAL SERVICES ......... cerneeaees 11 18.6 4 28.6 7 15.6
TRANSPORTATION ..cvvvvennn. ceeennn 2 3.4 0 0.0 2 6.6
OTHER .......... Craeeeeeeianeana, 6 6.8 3 21.4 1 2.2

A7 BECAUSE A CASE HMAY HAVE MORE THAM ONE RESPONSE, NUMBERS
PUBLIC AGEHCIES AND OTHER

1/ SERVICES PROVIDED BY CWD/APS,

AND PERCENTAGES MAY NOT ADD UP 7O TOTAL.
PROVIDERS.
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DEPENDENT ADULT/ELDER ADUSE CHARACTERISTICS SURVEY

TABLE 26

OTHER PROVIDER SERVICES PROVIDED T0 THE ABUSED
HHO HWERE RLFLCRRICD FOR AHD ACCEPTED SLRVICES

PERSONS
-OTHER PROVIDER SERVICES TOTAL DEPENDENT_ADULTS ELDER PERSONS
' NUMBER ] PERCFNT __HUMBLR ] PERCENT NUMBER | PERCENT
TOTAL .......... Cesesasesarean eeereean 538 106.0 198 i00.0 340 100,0
SERVICES NOT REFERRED/ACCEPTED ..... 137 25.5 54 27.3 83 24.4
NO OTHER PROVIDER SERVICES 1/ ..... 395 73.4 143 72.2 252 76.1
OTHER PROVIDER SERVICES: ........... 6 A/ 1.1 100.0 A/ 1 A 0.5 100.90 A/ 5 As 1.5 100.0 A/
CASE MANAGEMENT ..vvevvveennnnnens 0 0.0 0 0.0 ] 0.0
EMERGENCY SHELTFR .......... Ceeea 0 0.0 ] 0.0 0 0.0
MONEY MANAGEMENT ......... ceeeeean 3 . 50.0 1 100.0 2 40.0
RESPITE CARE ... iveervennsnnnnen .. 1 16.7 0 0.0 1 26.0
MEDICAL CARE ....covvvvnccncocanns 0 8.0 0 0.0 0 0.0
CONSERVATORSHIP ...vvvevenvcnnanne 0 0.0 i} 8.0 0 0.0
IN-HOME CARE ....vivreraneennonnns G 66.7 0 0.0 4 80.0
OUT-OF-HOME CARE/PLACEMENT ....... 2 33.3 0 0.0 2 69.0
LEGAL SERVICES ....cuc... ceeaeeaes 0 0.0 0 0.0 0 0.0
TRANSPORTATION ..verivevenenacns .. 0 0.0 ] 0.0 0 6.0
OTHER tvieeernevnnensennnnas SR 0 0.0 0 0.0 0 6.0

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.
1/ SERVICES PROVIDED BY CHD/APS, PUBLIC AGENCIES AND PRIVATE AGENCIES.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 27
SERVICES THAT WERE NEEDED BY THE ABUSED BUT WERE NOT AVAILABLE

PERSONS
SERVICES TOTAL DEPENDEHT ADULTS ELDER PERSCHNS
HUMBER _|{ PERCENT NUMBER | PERCENT NUMBER_| PERCENT
TOTAL ........civa.. seerraacssanneacne 538 100.0 198 100.0 340 100.0
NO SERVICES REQUIRED ....... cemene .o 137 25.5 54 27.3 33 26.49
SERVICES REQUIRED: .........cc0veunn 40) A/ 74.5 100.0 144 As 72.7 J00.0 As 257 A/ 75.6 100.0 A/
AVAILABLE ......ceeiirinnunnnnnn 401 100.0 144 100.0 257 100.0
NOT AVAILABLE .......iiiirvennann 138 4.5 9 6.3 9 3.5

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AHD PERCENTAGES MAY HOT ADD UP TO TOTAL.




Table 28

Cases With Prior Adult Protective Services Supervision - Total
Percent
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DEPEHDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 28

CASES WITH PRIOR ADULT PROTECTIVE SERVICES (APS) SUPERVISIOH

, PERSONS
PREVIOUS SUPERVISION TOTAL DTPENDENT_ADULTS ELDER_PERSDNS
NUHBER | PERGENT NUMADLR. | PERCENT HUMBER_] PERCENT
TOTAL oovvvnnennn.. e, e 538 100.0 198 100.0 360 100.0
NG PRIOR REFERRAL 1/ .......cuu.... 639 81.6 161 81.3 278 81.8
PRIOR REFERRAL: .....coocvnenn. e 99 18.4 100.0 37 18.7 100.0 62 18.2 160.0
PLACED UNDER SUPERVISION ......... 61 61.6 22 59,5 39 62.9
NOT PLACED UMDER SUPERVISION ..... 37 37.6 15 G0.5 22 35.5
UNKNOWN ......... et ereeeaeaeeann 1 1.0 0 0.0 1 1.6

1/ INCLUDES THOSE CASES HEERE THE PRIOR APS STATUS KAS UNKNOHH,



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 29

REASONS FOR PRIOR ADULT PROTECTIVE SERVICES (APS5) SUPERVISION
ABUSED PERSOHNS

PERSONS
REASONS TOTAL DEPENDENT_ADULTS 1 ELDER_PERSONS
NUHMBER | PERCEHT | NOMBIR_] PERCENT HUMBER | PERCLHNT
TOTAL ........... s e eeanacaee e 538 i00.0 ___198 100.0 340 100.0
NO PRIOR REFERRAL 1/ ......... e 439 81.6 161 81.3 278 81.8
PRIOR REFERRAL/NC SUPERVISION ...... 38 7.1 15 7.6 23 6.8
PRIOR REFERRAL/SUPERVISION: ........ 61 A/ 11.3 100.,0 A- 22 A 11.1 100.0 A7) _ 39 Av  11.5 100.0 A/
ABUSE SELF-INFLICTED .....cc000us. 18 29.5 6 27.3 12 30.8
ABUSE NOT SELF-INFLICTED ......... 47 77.0 18 81.8 29 746.6
OTHER o .o it eerecroenocnonsannnnss ] 0.0 0 0.0 a 0.0

7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NHUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.
7 IHNCLUDES THOSE CASES WHERE THE PRIOR APS STATUS WAS UNKNOWN.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 30

STATUS OF PRIOR ADULT PROTECTIVE SERVICES (APS) SUPERVISION
ABUSED PERSOQOHNS

PERSONS
SUPERVISIOH STATUS TOTAL DEFEHDENT_ADULTS i EI.DER_PERSONS
HUMBER | PERCENT HUMBER | PERCENT HUMBER | PERCLHNT,
TOTAL oenvreninnnnnn e e 538 100.0 198 100.0 360 100.0
NO PRIOR REFERRAL 1/ .......ceeuen.. 639 81.6 161 81.3 278 81.8
PRIDR REFERRAL/NO SUPERVISION ...... 38 7.1 15 7.6 23 6.8
PRIOR REFERRAL/SUPERVISION: ........ 61 A~ 11.3 100.0 A/ 22 A7 11.1 100.0 A/ 39 A7 11.5 100.0 A/
SUPERVISION CONTINUING ........... 13 21.3 — 6 27.3 7 17.9
SUPERVISION COMPLETED ......c..... 49 80.3 17 77.3 32 8z.1

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, HUMBERS AND PERCENTAGES MAY NOT ADD UP T2 TOTAL.
1/ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS WAS UHKNOWHN.




VICTIMS OF ABUSE PERPETRATED BY ANOTHER PERSON

CROSS TABULATION TABLES




DEPENDENT ADILT/ELDER ABUSE CHARACTERISTTCS SURVEY

.

TARLE 31

RELATTONSHTIP OF THE ALLEGED ARISER RY SEX OF THE ABUSED

H H SEX OF THE ARUSED
RELATIONSHIP OF THE ALLEGED ABUSER ! TOTAL ARUSED |} MALE ' FEMALE

i NOMBER | PERCENT | NUMPER | PERCENT | NUMBER | PERCENT |
3 ¥ [ § 3} H [} i
1 4 1 t 1] ] § t
TOTAL teeecueeconasnnccvncasnonanazannsi 538 7 10n.0 1627 100.0 376 1 300.0 4
) 1 ] t i H i
- 1 1 1 1 1 1 H
CARE CUSTODTAN tvinvevencncnecanacanst 73 | 13.6 | i 19.8 | Nty 0.9 |
HEALTH PRACTIONER ...iveeniencannncnnnl no 0.7 & 1 n.6 i 31 0.8 |
SPOUSE viuvveracnceccennnocnacnoaamenal 85 1 15.8 | le 13.6 ! 63 | 16.8 |
PARENT t.vieccencncncccaanccnsaonaenel 25 n.6 7! n.3 i 18 | .8 i
OFFSPRING .. ceveeecevesconsccanccacenanl 166 } 20.9 | 22 19.8 | 134 1} 35.6 |
NO RELATIONM..ceteeeencocencanannncanel 98 18.2 | 32 19.8 | 66 1§ 17.6 }
OTHER RELATION...eiveneeeccoanncnnanal 70 1} 13.0 | s 15.0 ) ne | 12.0 |
INKNOWN . o i eeevecnocccncacocasosnnreael 17 3 2.2 1 11 4 6.8 ! 6 1} 1.6 |
s 3 4 1 1 t 1
1 1 1 1 t 3 b




DEPENDENT ADULT/ELDFR ARNSE CHARACTERISTTCS SURYEY
TAPLE 21A

RELATTONSHIP OF THE ALLEGED ARUSER RY SFEY OF THE ARISED

, ; ] SFX OF THE ABUSED
RELATIONSHIP OF THE ALLEGED ABUSER ! DEPENDENT ADILTS ! MALE ! FEMALE :

i NUMRFR } PERCENT | NUMPFR | PERCENT | NUMBER | PERCENT |
i ] 4 [ 4 1 I i
[§ ] 1 1 1 ¥ 4
TOTAL ereeeeeneceocensacccaccanoacasncsl 198 1 100.0 ¢ 2 1n0.0 ! 136 4 100.0 |
1] 13 1 i 3 13
1 ¥ 1 ] ] 1 1
CARE CUSTODIAN eeveeeeevecccnenncnonel n 7.2 4 20 32.3 4 1m 10.3 1}
HEALTH PRACTIOMER...coveeenencnconnnal 13 0.5 i n i n.o i 14 0.7 !
SPOUSE . s ieesconceneassceacoonncoceel 32 | 16.7 } A 6.5 | 29 1 21.3 |
PARENT .. iecuenceccoaccsocscconocnasael 25 | 12.6 | T4 11.3 | 18 | 13.2 |}
OFFSPRING . ciieeeeeececccncranoannannat 32 16.7 1§ 24 3.2 1 31 4§ 22.8 1}
HO RELATION. ieeeeeevencoocccnonoonnanl 3 | 21.7 |} 16 i 25.8 | 27 4 19.9 |
OTHER RELATION. . .eeveecececooosvececn) 22 i 11.1 4 8 1 12.9 | o 1n.3 |
UHKNOWN. i eieveeccccecccccennoncccansl T4 3.5 } 5 i 8.1} 21 1.5 |
) ¥ ) ) i 1} [}
13 1 ! 1 1 i ]




DEPENDENT ADULT/ELDER ABUSRE CHARACTERISTICS SURVEY
TAPLE 3218

RELATICHSHIP OF THE ALLEGED ABUSER BY SEX OF THE ABIUSED

SEX OF THE ARISED

RELATIOHSHIP OF TNE ALLEGED ABUSER FLDER PERSNNS MALE FEMALE

MUNMBER FPERCENT HUMBRFR | PERZENT

i H
] ' !
i { ' ! i MUMRER | PERCENT |
¥ 1 ] ] (] [} 1]
1 ] ] ) ] - ) ]
TOTAL tovvecevooserssccocosonscananennnt 30 | 100.0 | 100 | 100.0 | 2o i 100.0 }
] ] 1] i 1 1 H
1 1 ] t H 1 s
CARE CUSTODTAN +.veeeeenecnonacnnoonsl 39 | 11.5 1} A 12.0 | 27 | 11.3 4
HEALTH PRACTIONER. . veevvennscoenconns ! 3 n.a | 13 1.0 ¢ 21 0.8 |
SPOUSE. s seceneacscecoroonnsnasaonannnnl 52 | 15.3 | 18 3 18.0 | 3 m.2
PARENT i iioeeoeecasccaconccannnannaas 0 ! n.o | 0 i 0.0 | 0} 0.0}
OFFSPRING e cvencensooosecnnsnncocanesl 133 1 39.2 | 30 20.0 | 103 |} n2.9 |
NO RELATIOM. i ceteceaonoreccasonnannnsl 55 | 16.72 } 16 4 16.0 | 39 | 16.3 !
OTHER RELATION. . veveeevnevcanceasocas| ng | m.1 17 4 17.0 | 31 i 12.9 1}
UNKNOWN . . eveeeeecncecanesncoancncnsanl 10 3 2.9} 64 6.0 1} no 1.7 i
i ) 3 ] ] ] ]
] ] ] § ' ] ]




DEPENDENT ADULT/FLDER ARUSE CHARACTERISTICS SURVEY
TARLE 32

AGE OF THE ALLEGED ABUSER BY SFX OF THE ABUSED

CFY OF THE ABISED

AGE OF THE ALLEGED ABUSER TNTAL ABIHSFED MALE FEMALE

t ]
] 1
! ] :
i MUMREK i PERCENT | MUMRER } PERCENT | MNUMBER | PERCENT |
$ ] 1 ] 1] ] i
1 ] 1 ] ] t Y
TOT AL i eeeneeonooennncooacconncnnnsaant 538 1 100.0 | 162 100.0 ! 376 | 1n0.0 |
] ) ] 1 ] i 1
] [} 1 I 1 1 H
UNDER 18 YEARS OLD........ ceesncnaoanl 10 1.9 4 2 1.2 8! 2.1 1
18-21 YEARS OLD.ivieereenencennnannnl m 3 2.6 | 0 i n.o | 14 3.7 1}
22-00 YEARS OLD.u.sereeeerecnnnncnaneal 166 | 30.9 | 51 4 31.5 | 115 4 0.6 i
B1-68 YEARS OLD.uvieeenecennnnnonanns) 1 21.2 ! 31 19.1 3 83 1| 22,1 4
55 YEARS AND OLDER ...t veevcocecoconesl 60 | 11.2 ) 18 | 11.1 | 2 11.2 |}
UNKNOWN . . L etaeooccennnccoosannonses] T 2.3 | 60 | 37.0 1} IRLI 30.3 |
] ) ) ) [} ) ]
] ] ] t 1 ¥ ¥




DEPENDENT ADULT/ELDER ARISE CHARACTERISTICS SURVEY
TABRLE 32A

AGE OF THE ALLEGEDR ARBUSER BY SEX OF THE ARUSED

SEX OF THE ARHSED

AGE OF THE ALLEGED ABUSER

] 1
] t
| DEPENDFNT ADILTS | MALE ' FEMALE

i MOMBER | PFRCFHT | NUMRFR | PFRCENT | NUMBER | PERCENT |
1 1 ) 1) 1 ) i
. 1] I I ] 1 ] 1
TOTAL weueevneneconoonnncascncosanccanal 1198 ¢ 1n0.0 | b2 100.n0 136 ¢ 100.0 |
) ] ] ] 1 ¥ 3
1 ' t ' i 1 t
UMDER 18 YEARS OLD...oveecencnenneannt 51 n.5 0 i 0.0 | 5 4 3.7 4
18-21 YEARS OLDuucecceosocscannncnane! q | n.5 | 03 0.0 } 9 i 6.6 |
22=N0 YFARS OLDuveeeocnncncnvoononnnnt 70 | 5.0 4 el I 38.7 1§ n6 | 33.8 i
B1-64 YEARS OLDuueecenoncaes scocaneel 33 1 16.7 1§ 5 R.1 28 | 20.6 |
65 YEARS AMD OLDER..ciivevcocononcascl T4 3.5 1 2 3.2 1 5- 1 3.7 1§
UHKHOWN . s e cevenecancncococrocnnnooannl A 7.4 3 31 50.0 | h3 | 31.6 |
] 1 3 H [} 3 1
1 1 § § [ 1 1




DEPENDENT ADULT/ELDER nBUSE CHARACTERISTTICS SURVEY
TABLE 32R

AGE OF THE ALLEGED ARUSER BY SEX OF THE ABUSED

: H SEX OF THE ABUSED
AGE OF THE ALLEGED ABUSFR ! FLPER PERSONS ! HALE : FEMALE

_ ! MUMRER | PERCENT | MUMBER | PFRCENT | NUMBER | PFERCEMNT !
§ 1 i ] ] [} )
1 1 t ! 1 t ]
TOTAL eevevcecccconcsocoocnononsaonnccaant 30 100.0 | 100§ 100.0 | 210 | 10n.0 |
i ) 3 ¥ § 3 §
] ] 1 1 H i ]
UNDER 18 YEARS OLDuevereeceocnnceasnal 5 3 1.5 1} 24 2.0} 34 1.3
18-21 YEARS OLDuceeeeveonnnnceannncant 5 | 1.5 | 0! 0,0 4 5 i 2.1 4
22-U00 YEARS OLD.iceucecnnnenonnnnnaanal a6 ! 8.0 | 27 27.0 |} 69 | 23.8 |
B1—6ld YEARS OLDieseacerecncescanannns) 81 | 23.8 | 26 26.0 | 55 | 22.9 |
64 YEARS AND OLDER..veeveeeecneacconal 53 1 15.6 | L 16.0 | 37 5.0 |
UMKNOWN e ieenvenssscncansaccnncancnaal 100 |} 29.0h | 79 29.0 | 71 4 29.6 |
' d i 1 ] i i




DEPENDENT APULT/FLDER APHUSE CHARACTERISTICS SURVEY
TARLE 33

SEX OF THE ALLEGED ARHSGER BY SFX OF THE ABUSED

SEX OF THE ARUSED

] [
i |
AGE OF THE ALLEGED ABUISER H TOTAL ARUSED ; MALFE ; FEMALE

i NIMRBER | PERCENT | MIMBER | PFRCENT | NUMBER | PERCENT |
1 1 1 [ ) i ¥ 1
A 1 1 1 [ [ t i
TOTAL seeiienereacernnsacnscananceannanl 538 1§ nG.0 | 162 100.0 376 1 100.0 |
[ ' ] ] 1 1 |
i ] 1 i ] I 1
MALE ce i ieeencenrnanscccancsanncnoaast 280 | 52.0 67 | i,y | 213 | 56.6 |
FEMALE. .t cereteinnsosonscnnnen ceeenet 216 .1 g 79 3 hg.8 | 137 360 4
UNKNOWN . . vevaseeeesecacsescncarenaaanst o 7.8 1 16 | 9.9 i 26 1§ 6.9 i
\ ] ' ] | 1 [l
! 1 ! | 1 1 !




DEPENDENT ADULT/ELDER ARUSE CHARACTERISTICS SURVEY
TABLE 33A

SEX OF THE ALLEGED ABUSER BY SEX OF THE ARISED

v i ! SEX OF THE ARUSED
SEX OF THE ALLEGED ABUSER i DEPENDENT ADULTS | MALE i FEMALE

! MNUMBER | PERCFNT § NUMRER | PFRGENT | NOMBER | PERCENT

H ¢ ] - t 1 ]

I i ! ' 1 1

TOTAL 4eaeeeecencnsoncsccssceaosusoananlt 198 100.0 | 62 100.0 | 136 | 100.0

i 1 1 ] i ]

i 1 1 ' ! i
MALE--aa--a.-c-o-o--c-a.a----a--o-.on{ 117 : L_)(‘)’QT 1 q? : 51-6 : 85 = 6205
FEMALE e i iererienenenrenacnasacnenasi 66 1 33.3 1 21 33.9 | ns 3 33.1
UNKNOWN-..o-)--c.o-.o-n.....--o...--.-= 15 : 706 : q : 1”05 : 6 : u-u

1 ' ) 1 ] [

! 1 1 3 1 !




DEPENDENT AGHULT/FIDER ABRISFE CHARACTERTISTICS SURVEY
TARLE 33R

SEX OF THE ALLEGED ARHSER BY SEY OF THE ABUSED

SFX OF THE ABUSED

1 i
1 1
SEX OF THE ALLEGED ABUSER i FELDER PERSONS | MALE i FEMALE
i NUMBER | PERCENT | HNUMPER | PERCENT | NIMBER j PERCENT |
] 1 ] 1 ] ] 1
I ! f ! i 1 t
TOTAL 4eeicnrroncnensonnncsnnocacananasl 340 100.0 | 100 3§ 100.0 | 2180 100.0
1 [} L] i [ [} ]
1 1 § 1 t ' 1
MALE e ieieererecnneancosnsassanconanal 163 | n7.a 35 4 35.0 | 128 1 53.3
FEMALE. .. iuceteanecesannecncscaneanant 150 | UL 58 | 58.0 i 92 1 38.3 i
UMKNOWHN, o ceevenerennesnosacannncannsst 27 i 7.9 1 [ 7.0 4 20 | 8.3 1
[ ' ] i i i ]
] 1 1 1 1 1 !




SELF-ABUSED PERSONS




' Table 34

Age of the Self-Abused

There were 509 reports of self-abuse received and confirmed during the study period of February 15
through March 16, 1987. These confirmed reports of self-abuse were stratified by Dependent Adults and
Elder Persons. The classification of Dependent Adult versus Elder Person was determined by age.
Dependent Adults were defined as any person between the ages of 18 and 64 who had a physical or mental
limitation which restricted his or her ability to carry out normal activities or to protect his or her
rights, including, but not limited to, persons who had physical or developmental disabilities or whose
physical or mental abilities had diminished because of age. Elder Persons were defined as any person
age 65 or over. As reflected below on Table 34, the majority Of the total cases reported were Elder
Persons who had an average age of 77.6 years. Dependent Adults accounted for about one-third of the
total cases and had an average known age of 46.2 years.



DEPENDENT ADULT/ELDLER ABUSE CHARACTERISTICS SURVEY

TABLE 34

AGE OF THE SELF-ABUSFD

TOTAL PERSONS
AGE | SELF-ABUSED [ DEPLHDENT_ADULTS ELDER PERSONS
HUMBER | PERCENT HUMBLLR | _PERCENT HUMBER | PERCENT
TOTAL . etrennerenneeenenannannsn e 509 100.0 158 100,0 351 100.0
18-6% YEARS OLD ....ovvvnnunnnannnns 1538 31.0 158 100.0 0 0.0
65 YEARS AND OVER ...vevevenevnnnnns 367 . 68.2 0 0.0 347 98.9
UNKNOWN . ...vivennnnnn. Ceeeaeeaaan .. G 0.8 0 0.0 6 1.1
AVERAGE AGE ...iuvrrnenrnncocnnnennnns 67.8 6.2 77.6




Table 35

Sex Of The Self-Abused

’IIIIII/,II 333

Male /ﬁ/ //////// 475

4a7.7

1 Total
[4 Dependent Adult
Elder Persons
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DEPCHDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 35
SEX OF THE SELF-ABUSED

TOTAL PERSONS,
SEX SELF~ABUSED DEFENDENT_ADULTS ELDER PE
HUMBER | PERCENT HUMBER | PERCENT HUMBER | PE
TOTAL teeeeiiieieierenenennnnnns e 509 100.0 158  100.0 351
MALE o iiiireenenenennannaenenonnnnnn 192 37.7 75 47.5 117
FEMALE . i@t veneeineeneecennnennanens 317 62.3 33 52.5 234
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Table 36

Ethnicity Of The Sclf-Abused - Total

50

1

7

@
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White Hispanic Black Asian American Filipino Unknown

indian/Alaskan



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 36
ETHHICITY OF THE SELF-ABUSED

TOTAL PERSUONS
ETHNICITY ] SELF-ABUSED | DEPENDENT _ADULTS ELDER_ PERSOHNS
HUMBER_ [ PERCENT HUHMBER__|” PERCENT NUHBER_] PERCEHNT
TOTAL ttvririrnvenenacnnesseccnnnnnnns 509 100.0 158 100.0 351 100.0
WHITE ............ et 418 82.1 115 72.8 303 86.3
HISPANIC ......cciviiveennns e 38 7.5 18 11.6 20 5.7
BLACK v ivinieniancrennnennnonnnnnnan 39 7.7 22 13.9 17 6.8
ASTAN ...t viiinnnnnconaresnennonnens 4 0.8 1 0.6 3 6.9
AMERICAN INDIAN/ALASKAN NATIVE ..... 2 0.4 0 0.0 2 6.6
FILIPING ....ettreennronenonnnnnann 0 0.0 0 0.0 0 0.0
UHKNOWN .. .......c...0cuenns e 8 1.6 2 1.3 6 1.7




Table 37

Disability Status of the Self-Abused

Of the total cases of self-abuse reported in the study period, 89.4 percent were classified as having
a disability of some type. Of course, this percentage was influenced by the Dependent Adult
population which, by definition, required 100 percent of the Dependent Adult cases to be disabled.
However, a large percent of the Elder Persons were also classified as being disabled. When considered
individually, Dependent Adults were disabled primarily because of a mental disability {55.1%) and
Elder Persons were disabled mainly due to a physical disability (79.8%).




DEPEMDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 37

DISABILITY STATUS OF THE SELF-ABUSED

TOTAL PERSONS
PISABILITY SELF-ABUSED DEPENDENT _ADULTS ELDER _PERSONS
NUHBER | PERCENT HUMBER | PERCENT HUMBER_| PERCENT
TOTAL....... e e, e 509 100.0 158 100.0 351 106.0
NO DISABILITY/UNKNOWN ......... e 54 10.6 0 0.0 56 15.4
DISABILITY 'vvvrrenvnnnnrnnnannnnns 655 A 89.6 100.0 A/ 158 A~ 100.0 100.0 A/ 297 A/ 84.6 100,00 A/
DEVELOPMENTALLY DISABLED ......... 16 3.1 13 8. 1 C.3
MENTALLY DISABLED ....... e, 176 38.7 87 55. 89 30.0
PHYSICALLY DISABLED .............. 307 67.5 70 6. 237 76.8
BRAIN IMPAIRED ............. ceenan 78 17.1 13 8. 65 21.9

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.




' Table 38

Living Arrangement of the Seclf-Abused Who Live in Their Own Home

Overall, most of the victims of self-abuse (71.3%) lived in their own home. Of those, the majority
(70.8%) lived alone. The self-abused living with their spouse was the next most frequent living
arrangement at 14.9 percent. This was true for both the Dependent Adults and Elder Persons. For the
Dependent Adults, 11.6 percent lived with their parents or offspring. As should be expected due to
the age reaquirement for the Elder Persons, there were no Elders living with their parents, however,

5.1 percent were living with their offspring.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 38
LIVING ARRANGEMENT OF THE SELF-ABUSED WHO LIVE IN THEIR OWN HOME

TOTAL PERSONS
LIVING ARRANGEMENT SELF-ABUSED DEPENDENT ADULTS ELDER_PERSONS
, HUMBER [ PERCENT NUMBER_ | PERCENT NUMBER | PERCINT
TOTAL o.nvvnnenn... e, | 509 100.0 158 100.0 351 100.0
DOES NOT LIVE IN OWN HOME .......... 146 28.7 72 45.6 76 21.1
LIVES IN OWN HOME: .......c.ccuvnn.. 363 A/  71.3 100.0 A/ 86 A/ 56.6 100,08 As 277 A/ 78.9 100,08 A/
ALONE ....... ettt 257 70.8 47 56.7 . 210 75.8
HWITH PARENTS .....ovvvvenennnnn. .. 10 2.8 10 11.6 0 0.0
WITH SPOUSE ....vvevevnnnnn. ceeans 54 16.9 13 15.1 41 16.8
HWITH OFFSPRING ..u.ovvvvevnnncnnn. 24 6.6 10 11.6 16 5.1
HITH OTHER PERSONS ....... e 20 , 5.5 7 8.1 13 5.7
UNKNOMN oo eienenennennnanns .. 2 0.6 2 2.3 0 0.0

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 39

LIVING ARRANGEMENT OF THE SELF-ABUSED WHO DO NOT LIVE IN THEIR OWN HOME

TOTAL PERSONS
- LIVING ARRANGEMENT SELF-ABUSED DEPENDENT ADULTS ELDER PERSONS
NUMBER | PERCENT NOMBIR | PERCENT NUMBER | PERCENT
TOTAL ............ ceeeeaes cerceananan 509 100,90 158 160,80 351 100,90
LIVES IN OWN HOME ........cc0ueennnn 363 71.3 86 56.4 277 78.9
DOES NOT LIVE IN OWN HOME BUT IN: .. 146 28.7 100.0 72 45.6 166,0 74 21.1 20.0
HOME OF OFFSPRING .........000en.. 16 11.0 4 5.6 12 16.2
OTHER PRIVATE RESIDENCE .......... 34 23.3 13 18.1 21 28.4
COMMUNITY CARE FACILITY .......... 23 15.8 10 13.9 13 17.6
NURSING FACILITY ...... csecane oo 11 7.5 3 4.2 3 10.8
NO SHELTER ....... esesestiesacannn 61 28.1 27 37.5 14 13.9
HOTEL/MOTEL ..... teecceanen caeeean 11 7.5 6 8.3 5 6.8
SHELTER ....... ceesecann creercanes 9 6.2 9 12.5 0 6.0
OTHER ......... ceeeseseacen cesenane 0 0.0 0 g.0 0 0.0
UNKNOWN ........c00cceann ceenan . 1 0.7 0 0.0 1 1.4




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS

TABLE 40
MONTHLY INCOME OF THE SELF-ABUSED

SURVEY

TOTAL PERSONS ,
- INCOME SELF-ABUSED DEPENDENT ADULTS ELDER PERSONS
HUMBER |} PERCENT NUMBER | PERCENT HUMBER | PLRCENT
TJOTAL . iiii i i it eieininnaseannness 509 100.0 158 100.0 351 100.0
NO INCOME/UNKNOWN .................. 168 33.0 62 39.2 106 30.2
INCOME: ...... Geseteacenaneceearonan 34 67.0 100.0 96 60.8 100.0 245 69.8 1c0.0
$1-99 .....iiiiiiieeeiienes ceseeean 3 6.9 2 2.1 1 0.9
$100-199 ........ ceraeraeaea ceeaean 5 1.5 1 1.0 G 1.6
$200-299 ..... it riainieaintaaann 22 6.5 13 13.5 9 3.7
$300-399 ..... i, ceesaes 16 6.7 7 7.3 9 3.7
$600-499 ...... . 0ccetiennnn cseneann 26 7.6 7 7.3 19 7.8
$500-599 .......cc0tctitiicanennnn 155 45.5 G4 45.8 111 65.3
$600-699 ...... eresassnanen ceeeeean 50 16.7 17 17.7 33 13.5
$700-799 ..... B cteaneae i9 5.6 1 1.0 18 7.3
$800-899 .....ivrvencnnoncacnnnncnn 5 1.5 0 0.0 5 2.0
$900-999 ......iceccccierrntacaanan 11 3.2 1 1.0 10 4.1
$1,000 AND MORE ......ccvvevennnnn. 29 8.5 3 3.1 26 10.6
AVERAGE MONTHLY INCOME ..... ceseacaen . $611 $513 $649




DEPEMDENT ADULT/ELDER ABUSE CHARACTLCRISTICS SURVEY

TABLE 41
SELF-ABUSED MHO RECEIVE SSI/SS

TOTAL 1 PERSONS
SSI/SSP i SELF-ABUSED “DFPIHDENT_ADULIS ELDER_PERSON
HUMBER | PYRCENT | MnBER_J _PERCENT HUNBER | PERCIHT

TOTAL vt e eernnenneoensoenannnnnnnns 509 100.0 158 100.0 - 353 109,
RECEIVES SSI/SSP v iivnriiinnnnnnnn 201 39.5 71 46.9 130~ 37.0
DOES NOT RECEIVE SSI/SSP ........... 263 67.7 69 3.7 174 G9.6
UNKNOMH oot e et et ee e eeeeeeeeanennn 65 12.8 18 11.4 47 13.6




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 42
SELF-ABUSED WMHO ARE MEDICALLY HNEEDY ONLY CASES

TOTAL PERSONS
MEDICALLY WEEDY OMLY i SELF-ABUSED DEPENDENT ADULIS ELDER _PERSOHS
HUMBER I PIRCENT HUMBLR T PERCEHNT NUMBER | PERCENT
TOTAL o.ccivnnernnncnnn. Ceeireeaeeen 509 100.0 158 100.0 351 100.0
MEDICALLY NEEDY ONLY ...... teeeeee .. 28 5.5 7 4.4 21 6.0
NOT MEDICALLY NEEDY OHLY ......... .. 377 764.1 120 75.9 257 73.2

UHKNOWN ...... Ceteerecacnirnecaanana 104 20.4 31 19.6 73 20.8




Table 43

Types of Self-Abuse

The highest percent of abuse was physical which accounted for 80.9 percent of the abuse cases. For
the purposes of this survey, self-neglect was classified as physical abuse. The inclusion of self-
neglect cases in the physical abuse category no doubt contributed to the high rate of physical abuse.
The second highest occurrence of abuse was financial which occurred in nearly one-fourth (24.0%) of
the cases. Suicide had the lowest rate of occurrence at 5.1 percent.

Types Of Sclf-Abuse - Total

Percent |
100

90

Physical Suicidal Financial Other




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 43
TYPES OF SELF-ABUSE

TOTAL PERSOHS
TYPES OF SELF-ABUSE i SELF-ABUSED | DEPENDENT_ADULTS ELDER PERSONS
HUMBER | PERCENT HUMBER | PERCENT HUMBER | PERC:.:IT
TOTAL....ovoveen. feraecbaneeaan e 509 A’ 100.0 A/ 158 A/ 100.0 A’/ 351 A/ 100.0 A
PHYSICAL 1/....ucurvcnnnnnccnnnonnas 412 80.9 105 66.5 307 87.5
SUICIDAL ..... Ctteieeb s cees 26 5.1 16 10.1 10 2.8
FINANCIAL .....ciiiineniicncnnennnnns 122 264.0 50 31.6 72 20.5
OTHER .. itiiiiiriiaancantonenncannnans 0 0.0 0 6.0 a 6.0

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AMD PERCENTAGES MAY NOT ADD UP TO TOTAL.
1/ INCLUDES SELF-NEGLECT



Tahle 44
Results of Physical Self-Abuse
Of the 80.9 percent of self-abused persons who were reported as being physically abused, the majority

(45.4%), resulted in no injury. However, 26.2 percent of the cases did require hospitalization and
22.1 percent required a care provider.




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 44

RESULTS OF PHYSICAL SELF-ABUSE

TOTAL PFRSONS o
RESULTS OF PHYSICAL ABUSE SELF-ABUSEDN DEPENNENT_ADULTS ELDER PERSONS
HUMBER | PERGENT NUMBLR | PERCENT HUMBER | PERCENT
TOTAL ottt ittt et e s 509 100.0 158 100.0 351 100.0
NO PHYSICAL ABUSE ...cuvvvevnencnnn. 97 19.1 53 33.5 44 12.5
PHYSICAL ABUSE ..uveecnrennnnnnnnnn 412 A/ 80.9  100.0 A/ 105 A/ 66.5 100.0 A/ 307 A» 87.5 100.
NO INJURY ....... Ceeeeeeraanaan 187 45.%4 53 50.5 136 43.6
MINOR MEDICAL CARE ......... e 53 12.9 13 12.6 40 13.0
HOSPITALIZATION ........cevenennn. 108 26.2 25 23.8 83 27.0
CARE PROVIDER REQUIRED ..... S 91 22.1 12 11.4 79 25.7
DEATH ...vevennn. Ceeeeeeaeeeana. 2 0.5 0 0.0 2 0.7
OTHER 4vivemenennnnecennnnnennnas 8 1.9 3 2.9 5 1.6

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 45
FREQUENCY OfF SELF-ABUSE

TATAL PERSONS

FREQUENCY SELF-ABUSED DEPENTENT ADULTS ELDER _PERSONS
NUMBER_| PERCENT WHBER | _PERCENT NUMBER | PERCENT

TOTAL vovvnnnn.. e 509 100.0 158 100,0 " 351 100.0
DAILY o ittiieeineeiiieenneenenen 273 53.6 76  6G6.8 199 56.7
HMEEKLY v v veeeaeeemnseoneanannnenns 13 2.6 6 3.8 7 2.0
MONTHLY oot eeeeeanecnensinaannnnns 14 2.8 8 5.1 6 1.7
SPORADICALLY o vvvvitiieenennnnnnnnn. 88 17.3 28 17.7 60 17.1
UNKNOWN ......... et 121 23.8 42 26.6 79 22.5




DEPEHNDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 46
AREA IN WHICH THE SELF-ABUSE OCCURRED

TOTAL PERSONS
AREA ] SELF-ABUSED |_DEPENDENT _ADULTS ELDER_PERSONS
. NUMBER_] PLRCENT HUMBER PERCENT NUMBER_| PERCENT
TOTAL e i i it ieeaarnennn 509 100.0 158 100,90 351 100.0
URBAN .......ce0ivevuns creraearan .o 404 79.4 127 30.6 277 78.9
RURAL ... it it i e, 92 18.1 19 12.0 73 20.8
UNKNOWN .. ..eniniieiiiiiinneanen. 13 2.6 12 7.6 1 0.3




DEPENDEMT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 47

LOCATIOH IN WHICH YHE SELF-ABUSE OCCURRED

TOTAL PERSONS
LOCATION SELF-ABUSED DEPENDENT _ADULIS ELDER_PERSONS
HUMBER | PERCENT HUMBIR PERCENT NUMBER | PERCENT
TOTAL ...ivnennn. e et 509 100.0 158 100.,0 351 100.0
COMMUNITY CARE FACILITY .......uc.... 19 3.7 10 6.3 9 2.6
NURSING FACILITY ...vieennnronnnn. 7 1.4 1 0.6 6 1.7
PRIVATE RESIDENCE .....0iereuveennnn 129 25.3 451 25.9 88 25.1
OHN HOME ... iiien i iinneecnnannann 285 56.0 62 39.2 223 63.5
OTHER .. v iveeennnnenn Cebeeeaocnaas 69 13.6 46 27.8 25 7.1




Table 48
Who Reported the Self-~Abuse
Public agencies, at 24.2 percent, reported the most cases of self-abuse. Concerned citizens reported

20.2 percent of the time. Although the abuse was self-inflicted, in 12.6 percent of the cases the
abuse was reported by the self-abused person.

Percent Who Reported The Self-Abuse - Total
40
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DEPENDENT ADULT/ELDCR ABUSE CHARACTERISTICS SURVEY

TABLE 48
WHO REPORTED THE SELF-ABUSE

TOTAL PERSONS

REPORTED BY SELF-ABUSED DEPENDENT ADULTS ELDER PERSONS
NUMBER_] PERCENT {UMBER PERCENT NUMBER | PERCENT
TOTAL .. iiiereeaan. feteieeeiaeanas 509 100.0 158 100.8 351 100.0
SELF ....... S et eitancceneecnacsaasens 64 12.6 42 26.6 22 6.3
CUSTODIAN/PRACTITIONER/EMPLOYEE, ETC. 90 17.7 24 15.2 66 18.8
OMBUDSMAN . .....ciiiiinnecnnennnanns 0 0.0 0 0.0 0 0.0
LAH ENFORCEMENT ...... g 13 2.6 3 1.9 10 2.8
CONCERNED CITIZEN .........ccicenenn. 103 20.2 24 15.2 739 22.5
RELATIVE .....ciiiiinenninnenncannan 60 11.8 15 9.5 65 12.8
OTHER PUBLIC AGENCY ................ 123 26.2 41 25.9 82 23.6
PRIVATE AGEHCY .......ccivieriennn. 51 10.0 8 5.1 63 12.3
UNKNOHN ..... ceeetenececeaeanansanan 5 1.0 1 0.6 4 1.1




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 49

RESULTS OF INVESTIGATIONS OF COHNFIRMED REPORTS OF SELF-ABUSE

TOTAL PERSONS

RESULTS OF IHVESTIGATIOHNS SELF-ABUSED DEPENDENT ADULTS ELDER _PERSONS
HUMBER | PERCENT {UMBER PERCENT HUMBER [ PERCENT
TOTAL i ie ittt iierieraescsecanannens 509 100.0 158 160.0 351 100.0
REFERRED AND ACCEPTED SERVICES...... 356 69.9 115 72.8 241 68.7
REFUSED SERVICES .......cccicenecenns 105 20.6 31 19.6 146 21.1
NO SERVICES NEEDED .........c0000.n . 26 6.7 G 2.5 20 5.7
ABUSED REFUSED TO COOPERATE ........ 16 3.1 6 3.8 10 2.8
OTHER ......... seresctasncnns cesreena 8 1.6 2 1.3 6 1.7




s

Table 50

Agencies That Provided Services To The Self-Abused - Total
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 50

AGFENCIES THAT PROVIDED SERVICES TO THE SELF-ABUSED
HHO MWERE REFCRRED FOR AND ACCEPTED SERVICES

TOTAL ] PERSONS
PROVIDERS SELF~ABUSED DEPENDENT_ADULTS ELDLR_PERSONS
HUMBER | PERCENT HUMRER_ | PERCLNT HUMBER | PERCLHT
TOTAL ovvrennnnn. v e, 509 100.0 158 100.0 351 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 153 30.1 43 27.2 110 31.3
REFERRED AND ACCEPTED SERVICES: .... 356 A/ 69.9 100.0 A/ 115 Ar  72.8 100.0 A/ 261 A/ 68.7 100.0 A~
CWD/APS SERVICES ...... et 287 80.6 79 68.7 208 26.3
PUBLIC AGENCY SERVICES ........... 100 28.1 65 39.1 55 22.8
PRIVATE AGENCY SERVICES .......... 65 18.3 21 18.3 64 18.3
OTHER PROVIDER SERVICES .......... 9 2.5 2 1.7 7 2.9

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 51

SFRVICES PROVIDED 7O THF SELF-ABUSED
WIHO WERE REFLRRED FOR AND ACCEPTED SLRVICES

TOTAL PERSONS
SERVICES SFLF-ABUSED DEPENDEIT_ADULTS ELDER PERSONS
HUMBER | PERCIHT T HAUMBLR_| PERCENT HUMBER | PERCINT
TOTAL ...co..... ettt 509 100.0 158 100.0 351 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 153 30.1 63 27.2 110 31.3
REFERRED AND ACCEPTED SERVICES: .... 356 A/ 69.9 100.0 A/ 115 Ar 72.8 100.0 A/ 261 A/ 68.7 100.0 A/
CASE MANAGEMENT ........ccvvueeennn 192 53.9 a6 60.0 166 60.6
EMERGENCY SHELTER ....... cereenenn 38 10.7 25 21.7 13 5.4
MONEY MANAGEMENT .......... cereenn 62 17.4 22 19.1 50 16.6
RESPITE CARE ...cevuveeenecnnnannan 5 1.6 0 0.0 5 2.1
MEDICAL CARE ........cuoce.. e 101 28.6 31 27.0 70 29.0
CONSERVATORSHIP ........... ceaaeas 36 10.1 9 7.8 27 11.2
IN-HOME CARE ....ouvvverrvunannnnnn 85 23.9 20 17.6 65 27.0
OUT-OF-HOME CARE/PLACEMENT ....... 71 19.9 16 12.2 57 23.7
LEGAL SERVICES ....vvvvuveeneneane. 14 3.9 8 7.0 6 2.5
TRANSPORTATION .......c.... s 39 11.0 17 15.8 22 9.1
OTHER ...... Ceeeereentecetaanaennn 58 16.3 23 20.0 35 16.5

As BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TG TOTAL.




DEPENDENT ADULT/ELDBER ABUSE CHARACTERISTICS SURVEY

| TABLE 52
CHD/APS SERVICES PROVIDLD TO THE SELF-ABUSFD

WHO WERE REFLRRED FOR AND ACCEPTED SERVICES
TOTAL . PERSONS
CHD/APS SERVICES SELF-ABUSED DEPERDENT_ADULTS ELDER_PERSONS
HUMBER | PILRCENT HUMDER_| PERCENT NUMBER | PERCENT
TOTAL ....... C et eveseesaetaaaseeaaeaas 509 100.0 158 100.0 351 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 153 30.1 43 27.2 110 31.3
NO CWD/APS SERVICES 1/ ............ 69 13.6 36 22.8 33 9.4
CHD/APS SERVICES!: .......... cetaeans 287 A/ 56.4 100.0 A/ 79 A/ 50.0 100.0 A/ 208 A 59.3 100.0 A/
CASE MANAGEMENT ........... R 177 61.7 43 56.4 134 €4.4
EMERGENCY SHELTER ....... . 16 5.6 7 8.9 9 4.3
MONEY MANAGEMENT ........ ceeeeaans 46 16.0 16 17.7 32 15.4
RESPITE CARE ,...cciviucnanasnn R 2 0.7 0 0.0 2 1.8
MEDICAL CARE .........coocvvnnnn. .- 56 19.5 15 19.0 61 19.7
CONSERVATORSHIP ........... ceveann 25 8.7 9 11.4 16 7.7
IN-HOME CARE .....cvcveucnnnans cen 63 22.90 15 19.0 48 23.1
OUT—OF-HOME CARE/PLACEMENT ....... 55 19.2 12 15.2 43 20.7
| LEGAL SERVICES ......cccceeencuecnn G 1.4 1 1.3 3 1.4
! TRANSPORTATION ........c..... e 29 10.1 11 13.9 15 8.7
! OTHER ....... Ceeebeeaaaanas caeees 26 9.1 10 12.7 16 7.7

A/ BECAUSE A CASE MAY HAVE MORE THAH OWE RESPOMNSE, NUMBERS AND PERCENTAGES MAY HOT ADD UP TO TOTAL.
1/ SERVICES PROVIDED BY PUBLIC AGENCXES, PRIVATE AGENCIES AHD OTHER PRGVIDERS.




DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TARIE 53

PUBLIC AGENCY SERVICES PROVINDED TO THE STUF-ABUSED
FHO WIRE REFERRED TOR AHD ACCEPTED STRYVICES

TOTAL PERSONS
PUBLIC AGENCY SERVICES SELF-ABUSED [ DUPLHDENT_ADULTS ELDLR_PERSONS
HUMBER_| PLRCTHT T TOMBER_| PERCENT HUMBER_| PERCENT
TOTAL .......... e Cereeeeaeaas 509 100.0 158 100.0 351 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 153 30.1 63 27.2 110 31.3
NO PUBLIC AGENCY SERVICES 1/ ...... 256 50.3 70 66,3 186 53.0
PUBLIC AGENCY SERVICES: ............ 100 A 19.6 100.0 A/ G5 A/ 28.5 100.0 A/ 55 A/ 15.7 100.0 As
CASE MANAGEMENT ........coveunn .. 15 15.0 G 8.9 11 20.0
EMERGENCY SHELTER +...evveeennnnns 11 11.0 7 15.6 4 7.3
MONEY MANAGEMENT ......... e 14 16.0 8 17.8 6 10.9
RESPITE CARE ........... v 0 0.0 0 0.0 0 0.0
MEDICAL CARE .....ovvvvevnnnnnnnns 30 30.0 16 35.6 14 25.5
CONSERVATORSHIP ..ovvvernnennannns 8 8.0 0 0.0 8 164.5
IN-HOME CARE ............ O 17 17.0 6 13.3 11 20.0
CUT-O0F-HOME CARE/PLACEMENT ....... 7 7.0 1 2.2 6 10.9
LEGAL SERVICES ...ccvevvnnnnnann .. 6 6.0 3 6.7 3 5.5
TRANSPORTATION ..ocveevnnennn.. .- 8 8.0 7 15.6 1 1.8
OTHER .......... Ceeteeeeieaaan 27 27.0 10 22.2 17 30.9

A/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PFRCENTAGES MAY NOT ADD UP TO TOTAL.
1/ SERYICES PROVIDED BY CWD/APS5, PRIVATE AGENCIES AND OTHER PROVIDELRS.




DEPENDENT ADULT/ELDER ABUSE CHARACTFRISTICS SURVEY

TABLE 54

PRIVATE AGENCY SERVICES PROVIDED TO THE SELF-ABUSED
HHO HERE REFERRED FOR AND ACCEPTED SIRVICES

TOTAL ] PE~SOHS
PRIVATE AGENCY SERVICES SELF-ABUSFED PEPLHDENT_ADULIS ELDER_PERSOHS
HUMBFR_| PERCTHT | mumMBiR_| PIERCENT NUMBER [ PERCFNT
|
TOTAL ...t iitiinrnerncreans e 509 100.0 158 100.0 351 100.0
SERVICES NOT REFERRED/ACCEPTED ..... 153 30.1 6% 27.2 1190 31.3
NC PRIVATE AGENCY SERVICES 1/ ..... 291 57.2 94 59.5 197 56.1
PRIVATE AGENCY SERVICES: ...... ceee 65 A/ 12.8 100.0 A/ 2?1 A/ 13.3  100.0 A/ 44 A/ 12.5 100.0 A/
CASE MANAGEMENT ..........ccc0evnn- 4 6.2 0 0.0 4 9.1
EMERGENCY SHELTER .......cccvcueunn 14 21.5 12 57.1 2 4.5
MONEY MANAGEMENT .......ecovnucnne 3 G.6 1 .8 2 4.5
RESPITE CARE ,....icvvierannns P 3 4.6 0 0.0 3 5.8
MEDICAL CARE ............ feeeaanas i3 27.7 3 14.3 15 34.1
CONSERVATORSHIP ............. ree. 2 3.1 0 0.0 2 4.5
IN-HOME CARE .....cvvieievann veenn 13 20.0 o 6.0 13 29.5
OUT-0F-HOME CARE/PLACEMENT ....... 11 16.9 2 9.5 9 20.5
LEGAL SERVICES ........... cesraenn 5 7.7 G 19.8 1 2.3
TRANSPORTATION ...... checansasasn 4 6.2 0 0.0 G 9.1
i‘ OTHER ........ Ceerecanen ceeenesnan 5 7.7 2 9.5 3 6.8

As BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCEMNTAGES MAY MNOT ADD UP TO TOTAL.
1/ SERVICES PROVIDED BY CWDs/APS, PUBLIC AGENCIES AND OTHER PROVIDERS.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 55

OTHER PROVIDER SERVICES PROVIDED TO THE SELF-ABUSED
HHO HERE REFERRED FOR AND ACCEPTED SERVICES

| TOTAL ] PERSONS
I OTHER PROVIDER SERVICES SELF-ABUSED DCPERDENT ADULTS ELDER_PERSORS
NUMBER | PURCENT __HUMBER_| T PERCENT HUMBER | PERCENT
TOTAL ........... e e cnre et 509 1060.0 158 100.0 351 100.0

SERVICES NOT REFERRED/ACCEPTED ..... 153 30.1 43 27.2 110 31.3

NO OTHER PROVIDER SERVICES i/ ..... 347 68.2 113 71.5 234 66.7

OTHER PROVIDER SERVICES: .......... . 9 A/ 1.8 100.0 A/ 2 A/ 1.3 108,0 A/ 7 A 2.0 100.0 A/
CASE MANAGEMENT ......cvcivevnnnnn 1 11,1 1 50.0 0 0.0
EMERGENCY SHELTER .. ..v.iieennnnn. ] 0.0 0 0.0 0 0.0
MONEY MANAGEMENT ... vvtinnnnnnnns G 664 1 50.0 3 2.9
RESPITE CARE ...t viernnnnnnnanns 0 0.0 0 6.0 0 0.0
MEDICAL CARE ........... e 1 11.1 0 0.0 1 16.3
CONSERVATORSHIP ......cievvinnnnnn 1 11.1 0 0.0 1 14.3
IN-HOME CARE ... 'vevieeennnnnnnnnns 2 22.2 0 0.0 2 28.6
OUT-OF~HOME CARE/PLACEMENT ....... 1 11.1 0 0.0 1 164.3
LEGAL SERVICES .......... e 0 0.0 0 0.0 g 0.0
TRANSPORTATION ...cvviirnnnrnnnnns 0 0.0 i} 0.0 0 0.0
OTHER ...c.inyinnennnnns e eer e 0 0.0 0 0.0 ] 0.0

A7 BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.

1/ SERVICES PROVIDED BY CWDB/APS, PUBLIC AGENCIES -AND PRIVATE AGENCIES.




DEPENDENT ADULT/ELDER ABUSE CHARACTFRISTICS SURVEY

TABLE 56
SERVICES THAT WERE NEEDED BY THE SCLF-ABUSED BUT HWIRE HOT AVAILABLE

TOTAL ] PERSONS
SERVICES SELF-ABUSED _ DEPTHDLIT_ADULTS ELDER PERSONS
. HUMBER | PERCENT NUMBER | PERCENT NUMBER | PERCENT
TOTAL ........... e retre e, 509 100.0 158 100.0 351 100.0
NO SERVICES REQUIRED ............... 153 30.1 63 27.2 110 31.3
SERVICES REQUIRED: ......... R 356 A/ 69.9 100.0 A/ 115 A/ 72.8 100,00 A/ 261 A/ 68.7 100.0 A/
AVAILABLE ....... et teneeaaan e 356 10070 115 1006.0 261 100.0
NOT AVAILABLE ,............ R 18 5.1 G .5 14 5.8

A7 BECAUSE A CASE MAY HAVE MCRE THAN OMNE RESPONSE, NUMBERS AND PERCEHTAGES MAY NOT ADD UP TO TOTAL.



Table 57

Self-Abused Cases With Prior Adult Protective Services Supervision - Total
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DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 57
SELF-ABUSED CASES WITH PRIOR ADULT PROTECTIVE SERVICES (APS) SUPERVISION

, TOTAL i PERSONS
PREVIOUS SUPERVISION | SELF-ABUSED DEPEHDLNT_ADULTS ELDER_PERSONS
HUMBER_| PERCTNT TTHUMBER | PERCENT HUMBER PERCENT
TOTAL vonvvnnn.. et 509 100.,0 156 100.0 351 100.0
NO PRIOR REFERRAL 1/ .............. 384 75.4 120 75.9 264 75.2
PRIOR REFERRAL: .....cvveveneennnenns 125 26.6 100.0 38 26.1 100.0 87 26.8 100.0
PLACED UNDER SUPERVISION ......... 76 59.2 23 60.5 51 58.6
NOT PLACED UNDER SUPERVISION ..... 49 39.2 16 36.8 35 G0.2
UNKNOHN o viseiieeneneennnnsnnans 2 1.6 1 2.6 1 1.1

1/ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS WAS UNKHNOLHN.



DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

TABLE 58

REASONS FOR PRIOR ADULT PROTECTIVE SERVICES (APS) SUPERVISIOM
SELF-ARBUSED PERGOHS

TOTAL PERSONS
REASONS SELF-ABUSED _ DEFCHDENT ADULTS ELDIR_PERSONS
NUMBER | PERCENT, —HUMBILR_ | TIPERCENT HUMBER_| PERCINT
TOTAL .v.vevnnnn. e et 509 100.0 158 100.0 351 100.0
NO PRIOR REFERRAL 1/ .......c.ou.... 384 75.6 120 75.9 264 75.2
PRIOR REFERRAL/NO SUPERVISION ...... 51 10.0 15 9.5 36 10.3
PRIOR REFERRAL/SUPERVISION: ........ 764 A7 14.5 100.0 A/ ’3 A/ 16.6 100.0 A/ 51 A/ 14.5 110.0 A/
ABUSE SELF~INFLICTED .....eo.vo... 70 94.6 21 91.3 49 951
ABUSE NOT SELF-INFLICTED ........ . 5 6.8 2 8.7 3 5.9
OTHER ..... R Ceeeen 0 0.0 0 0.0 0 0.0

A< BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY HOT ADD UP TO TOTAL.
1/ INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS MWAS UNKMONMN. :




TABLE 59

DEPENDENT ADULT/ELDER ABUSE CHARACTERISTICS SURVEY

STATUS OF PRIOR ADULT PROTECTIVE SERVICES (APS3) SUPERVISION
SELF-ARUSED PERSONS

TOTAL PERSONS
SUPERVISION STATUS SELF-ABUSED DEPEMNDENT ADULTS ELDER_PERSONS
HUMBER | PERCEMNT HUMBER_ | PERCENT HUMBER | PERCEHT
TJOTAL ........... tereeseeaseceaocaanan 599 100.0 158 100.0 351 100.0
NO PRIOR REFERRAL 1/ .............. . 384 75.4 120 75.9 264 75.2
PRIOR REFERRAL/NO SUPERVISION ...... 51 10.0 15 9.5 36 10.3
PRIOR REFERRAL/SUPERVISION: ........ 74 A/ 14.5 100.0 A/ 23 A/ 14.6 100.0 A/ 51 A/ 14.5 100.0 A/
SUPERVISION CONTINUING ........... 18 26.3 9 39.1 9 17.6
SUPERVISION COMPLETED ............ 56 75.7 14 60.9 52 82.4

A7/ BECAUSE A CASE MAY HAVE MORE THAN ONE RESPONSE, NUMBERS AND PERCENTAGES MAY NOT ADD UP TO TOTAL.
17 INCLUDES THOSE CASES WHERE THE PRIOR APS STATUS HWAS UNKMNOWMH.
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U : fazf0a L1 oss {1 NO, skip to em 22] 1l YES. i
s Ovher [aswcdy, 21, indicsts type{s} of confirmed shuse "X~ all that spply)
Sasinid ILloslosfoafoa L) oss rocis) of confiemed sbuse | X" alf thet spp o
s L T 1 = PP 1
b, Sulcidet ... g2
8. Bpacily sy servicels) that the victim nended thet could not be raferred ‘e Fiduclary : O3
Bocouse the sarvicis) was not avardabia e BY Zeesenrcnrsrronssraerierinsantesennee sreeee fa [ J
. l ! oss d. Other o} _doss
B .. ps1 22 *Was abusa parpatrated by snotherl ., eeeereene oo vnn ves [J1 no 2
01 RO, skip to hem 28} 1 YES
. :I:oh.m;”rxno«: u’cm;: Inc:-r:tl.;ust the wictim bnown 10 APS2...  YESTI1 NOT32 UnKk 39 |23, Age of the atleged abusar.eenneeennereseeseeaersnneeemennn |
+ shp to ltem 5} € 24, 1Sex of the alieged 8BUSPT . e...eeeerenneenerern...  Maln[J 3 Femata[12 unx (1o
7. Was the victim placed under APS supmrvivion ot that tma? ........ Yesd1 wo02 wx s

M NO o UNK, sbip to ltem 8] H YES

8 WIB o oectntneints veranret e e imea e ane e s 31

8. indicate the searnnis) for the APS suparvision gnd whether or not the ehent b Hispenic... cieenw 2
... b8 stil under that s X" aff that apph e

S T * Aupstasion [ all that spply) Is the client still under APS e BIBCK. . rreniionnan fl3

R Rrzsonia} suparvision foe the prar rafrseal? d Asizn . ..eee.. {14

; & SeM-inflicted abuss ..........,. O: ves [Jr - wo L2 & Ammrican Indinn/Alnckan Nativa , ... .ou L .. 1s

. » & Abuse perpeirated by znother . 2 ves O no [12 It f1s

¥ & Oiher [3pecityl Clal_Jess ves O ~vo {12 e [Ja

25 « Ethrucity of the aliaged n

huser  {7X" onef

Tree 108 (17 o0y

26

27

28

29

3t

32

Retationstp of alingnd abusar to the victim:
s Cermcustodian., . ...
Health Practionnme .. . . ..
Spouse ..
Patant.......,..
OIPNIND cvevnievvnvanise
No raistion «coue v svernrnnn
Othar rotatlon fspacity)
h Unknown....... .

X" one}

Q@ ~aan g

Indicate type{s! of confirmad abuss
a Physical

13 Asssuht/Battary . ..., ... ...
2} Consiraint/Deprvation |
3} Sexuel ...... .
Neglect. . ...
Abmodanment .
Frduciary ..., ...

Menint sullseng . .
Other frpacify!

~ o aan o

Os
1 L-]oss
[SR]

Ahusa indicsied in ftam 21 or 27, sasutiad In  ("X” alf that apply)}
Nolnjury ouennn.. ...

Hozphaliraton
Cars provwder raqumed . ...,
Qosth e
Othwer £3 47

Whst was the frequency of tha abusa? ("X~ one]
B Dol e riiiriniiiannaen

=~ e Qanoas

k]

b Waekly . ..., PRSP 02
e Monthiy.... eretrreirrem i nseasens Os
d SPOrBAICENY wuverrerrsieeencanancrasenasnsnnssnnans O«
o Unknown..... L T T TP PP Os
In what scas did the shuse occur? "X” one)
b Ruest, . ooeee.... cresasiecnciparanan 02
¢ Unknown......... ereecserscnioncsnte-as Ce
In what location did the shute occur? X~ onaf
8. Community Cor@ 180 . sae.crreurrecacnsreencnrarsacers oo [ 8]
B NUING 18CHItY ... o eeemranisiceenenseiatmnennaienenian 02
d Victn s Bome . .er it cneiiies e rarasceranneae Oas
s Orhery; "" Os L._J (413
Who reported the sbuzal (X" one}
B VICHM o seeerineie isivansas s e ranennsnansnrerensnnrans Oor
b ABUBET eereimie s emenaieassss vanesnssnnesanssnnas 0oz
¢ Custodian/Practionar/Employes, ®1€ .o iven vceccnivna-ua Do
d Ombudsmen..... .. erarrenra e, Ona
e Law anforcement ... [ DOas
 Concemned citirsn . . Oos
5 Retathe ...... . e Oor
h  Othar public agancy . - Ooa
i Provate agency .. . PR Om
| Othae fipecdty) 0mn IFJ oss
VORI NAME Rarenl

o




TEMP 1468 INSTRUCTIONS
DEPENDENT ADULT/ELDER Dmcmm
SURVEY -

[ O £

1ocussing and Statsticsl Sesvicss Burceu has been requesied by proyiam
conduct & ¢} sutvey of & Gunt zdults snd skics persons wha are
sbuse The Deparunent of Sacial Sarvices wiil fepoct 10 the Leguslatues on spucified
uts of the repried victums of sbuse. This survsy s ipLended (o doveiop Uje
dats for that repoit ‘
STUDY MONTH + * |
Fatewary. 1987 15 :‘ Study month Thuz means we wanl 1o gather information sbout reporis 1o
tre Lounty dult and elder abuse that wok place in
Fatruary A v b ‘
GENERAL INSTRUCYIONS . ”
Pleas complats this form sn No 2 penci) The approprate ealry for 8 O1s K When n:_-::c
numters In the 3pacas provided, anier the numbes 1o she far right lke this Ew—..m_

ITEM INSTRUCTIONS

Edentification Section [ftems A-E) »d b
Entar the inkumaon sequestsd Kems B and C are for 3tste use only and should be feft blank.
Report of Abuse {items 1 sod 2) > .ﬂ

1. Indwcata in Rem 1 whather this report of abuss was teceived ba an ollice Joceted In &
demonsiraton project stes. ¥ liem § is “Yea.” complets iem 2. K "No.” sk® to ltem 3

2 Complete tem 2 indicating i which n-a-e-‘:-_.o: Projeci(s} yous county I8 perticipating
The Investigatien/ervices {ttams 3-8} e »

3 Answer herg indicating the results of (ha investigstan. il iem 3b, € or d has 80 * X" shop S
nem 32 I Ham 38{3} (6} has an “X.” shep 10 Jtem 9. ¥ :!.: Nl: of UlN:E wn "X

contnus 10 lem 4 .
4 For thuse cases which wers d for snd d services, by provides(s). the
setwice(s) the victum was ref; for and p Specity the provider of each ssrvice by

snistng an "X in the appeopriats box{es)

5 Spsoaty «n this item sny swvice(s) that the victum nesded that noc& nolbe -Q_J-S_ v.n-:‘
trice{s] was not aveilable.

.-:lo.:xxx.05_-=.un:nn-=__an.au:ruvn.‘ﬁ::.r-r;:-a )%m ._J-.
complste Xem 7. if No™ oc “Unk,” skip ta liam 9 -

7 For wictsng known 10 APS prios 10 1hts most secent siswef hars
they were placed under APS supesvison at 1hat vne. i “Yen,™ complets liem n [ ze or
“Unk” skp 10 Rem 9. .oy -

8 Forvicums previousiy under APS .cv!s-kxa 1ndicate tha reasonis) fos tha AP§ supsrvizion
and whether of Nul they ase shil under thal superviton .m.

The Abused (11ems 5-18)
9 Indicais i this itesm whethes the abuse vicum 15 a depandent sdult of &n u_nn. porsas

10 Anawer in tam 10 indicsting the iypeis] of cisability and.or impesment of the abused For
thie pusposes of this swivey, the lollowing definisona sis 10 be c-& ‘when fesponding 1o

4 h

Nems 10e-f. " 4

s Devsiopmentiaily Disabled-A a.v-c._:& whikh oognsted bafore sye 18, continuss
uf Lan be expscind 10 and 1] i handicep, L.,
ments! 1 paisy. epilepsy. and suliam ol

b Mentally Disabisd—~A signilicant changs In tlunking of mood’ Tosulling 1
impasme hat adversely aliect parsonality, behavios, and/or abidity 20 aa:o::a!z
fiving requitements

©  Physically Disabled—A physcsl handcsp winch fesincts a w!-o:n sbiity 1o
ncepsndently peiform the sctiviies of n-.: :«.:n L4

d  Besin Impaired - 3
1} Alzheimer » dissase/senis Camants - Qigani tnain disesss whch progressivaly

wmpans s ndindust 8 memoey, thouglis processes, snd Lahaviory
2}  Other—Bran damage {(hesd injurws, sioks) multpls sclerosis, Parlunaons
c.on--. eic g M

® Mot physically or Ity ted—Fut 8n " X In this box of the x:u_a. fias v
va:.no_ o menial n.-bv.:.<

| Diesbility statue unknown—Pul an “X” in thes bux i ..i n;-r.E- -.!:u of the
vIINT i8 unknown,

11 Indicate. an yeors. she ays of the sbused person, H the age i the abused s ::EES: meks
an esumate &nd entsr shal number
12 Put sn "X in the spproghiate box indicating the 582 of tha victyn.

"

L

13 Usuy e loiloway Solibons sputity the sttuwgy ol 1he sbuse vicum
s White iNut uf Hispasu. Gugas  nclude alf j.arauns Neving oniguis in sny of the vi:gianl
pouples of Lurupo, Nutth Al of the Middie Bast .
b Hispsnic Al paisuns of Moswen, Puerio Hitan Luben, n-::-_cqwn:_:?:o.xb: [
vthet Sparush cutiuce 01 orqun, regatdiess ol tace -
c spamc Unigm)—All persons having oiging in &ny of the black racisl
e
d
. Japarn. Kores and U,
e k. Z-:.-t!): potsvns :!:-6 o.é.:- n -=< of 5.
cultural f
- LT e
{1 Filipino—All pesisons having uigias a the 965-_ paoplas of the Prulippuna Istends.
g Untnown—"X" hers cnly il no mformatiun on the etha ongin of 8 person 8
svalsbile
14. Answat llam 14 indicaiing whathes the abuse vicum lives i1n 5-: 9!._ ’c:f : 4-.
snswer liam 16 It “Na skip 10 ltem 18, £
16 Cumplete ltem 15 indicsting whethar 1he victun lives zlone, with another personis). Q it
e Iving 3talus 18 #a et on -
16 Jcennuly in hem 18 whete the victimn lives il nut in their own home. 'H _
17 Ents: the amouni of the victun's monthly incune . ..
18, Indscate whather the abuts wiclun receves $51/SSP. - P T
19 indu«cats whether the sbuse vilim 8 8 medically newdy only case ., [ ... .
i T+
The Abuse/Abuser ({1tama 20-32) atoe R L X P ) ;m
20. if the abuse was self-niicied, anIwser “Yes'* -:aoo.:c_!. ltem 2% 6™ Zo rr.u w0 __!wnN
21 indwats typofs) of confuimod self abuie. R {
22. Answer here indicsting whotlier the sbuss was pefpatrated by & person oihes than the
vichim thaemasell Il “Yes,™ comploie Bems 23-27. 1t “No,™ skip to flem 28. 3 a
23. Invwste in ysacs. the age of the alleyod sbuse:. if iha sys ol the -socoa abuser 15 unknown,
meke an s3umsis and a1 number. e e .
24 Put sn "X in the apprupnisie box indiceting the sas of the alleged sbuser. - - .
25 Complele ltem 25 relsiencutg the ethmc delindions histed o llam 13, * ' ¢
26 indwate the relstionstup of (he allegad sbuses to tha wictim by putung sa "X~ :.w the
approgpeste bux
27 Using tha following detinitone, speify s typo(s) ol nc:_..ana -v:uc v!v-:!cn 5.
anuthes '
&  Physical Assault Latiary. sseeull wilh & desdly wespon or foice hikely to Ecac«.-
grent budily sijuty, Lie phiyswal cu: P d of ! ey M
o seaual assaull [ oo
[ the Caie 0f Cuslody of & dependent -c:_— of
[
anyofis having Cate Or cuatody o 1 person unded cicumsiances in which s
seasvhabls pereon woukl conlinuae 0 Pruvide care and custody. ) = '
d o¢ cuslody of. E—!g ]
stands In 8 postion of ust 10, an uldefr of depandent sdull, takes. secrutes, of |
sppropnaies thew muney of pruperly, 10 sy use of puiposs nat in the due end ~!1..__
execulion of his of hier Lrusl
d Mental Dol Iy subjocling & porsun .e fos1, agiston, confusion, :-!o
depeassivn, of s of senous . gh (heasis, has t
of othier furms of ndaung bshavior X
1 Othese—Specily 10 ttus sem any fyps of abuse nut KCluded in ltems 27 s e
.
28 Putsn X nihe appiop bax{os} that f:08 tho tt{s} of thie Jinaiesied in
fiam 23 ot item 27 . < o .
29 Answer hers indicating the liequency of the abuse ¢ J £
30 indwals in wha abuse oCCUITad by puting an "X 1n the eppropfisie bax,
31 Indiats in whast locsiion Uis abuse occuited by putling 8n "X in e spplopaste box
32 Speuly i tins sem who feposied the confirmed stuse to ihe County Wallare Depaiiment
33 Your Namae and Talsphone Mumber —~ Plessw print your neme in ile space provied, We

suny heve questions aboul tie ceso whih was sutveyed Therofore, plesse pul your
talephone number 1n the space provied, gring your offica extsnsion if necessary. |
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Stat] O CAUURNA « REA T AND WL FARD AGEN Y

SDSS MINIMUM GUIDELINES FOR ELDER AND

» DEPENDENT ADULT ABUSE INVESTIGATIONS,
ABUSE REPORTS AND COUNTY ADULT PROTECTIVE
SERVICES PROGRAM QUESTIONNAIRE

INSTRUCTIONS. 7o be completed by county Adult Prolective Services program.

.- PPERDIX C
DEPARTMENY OFf SOCW, SEHy -

COUNTY

SDSS MINIMUM GUIDELINES FOR ELDER AND DEPENDENT ABUSE INVESTIGATIONS

]

Prior 1o 1mplementation of the SDSS Minimum Guidelines, did your department have

a Wnuen guidennes to foliow when receving reports of alleged adult abuse? D YES D NO
b Wniten guidelines to follow when investigating reports of alleged adult abuse? D YES D NO
2 a Currently are the SDSS Miunmum Guidehnes generally followed when receiving D D
and or investrigating reports of allegea aault abuse? YES NO
b I vour aliove answer s "YES" piease check below on the appropriate line as to how beneficial
the guideines hawve been for galr of the areas specif:ed. and provide comments if any
AREAS HOW BENEFICIAL
VERY  NODERATE, SOMEWHAT COMMENTS
!
1V onterranon |
| |
{2 Process i
|
{3 Screeiing C
t
4 Investigaton i
INteraclion vt . i
(51 Other Agenzies
!
(€1 Progran Manggemer: ‘
! i {
{7) Program Undormity j
i |
{8} Program Effectiveness ‘
H
-{% ) Program Efficiency ' ‘

[«

i you checked “NO" 1o ltem @, please explain why.

Sin

K™

et

Page 1 of §



3 a Please chech below whether or not 8 Memorandum of Understanding (MQU} exists between your department and the fchow |
agencies for the purpose o! addressing the problem of elder and dependent adult abuse tn your community Please chess v
MOU was impiemented (n 1987 and check f the Minimum Guideiines had a direct or indirect impact or establistung the b

AGENCY

YES

Mou

NO

CHECK IF IMPLEMENTED
IN 1887

YES

NO

IMPACTED En

YES

MINIMUM GUIDELINE:

NO

1 Loca! Ombudsman Program of State Department of Aging

2 Area Agency on Aging

3 lLaw Enforcement

4. Department of Mental Health

i

5 Department of Public Health

& Conservator's Office

7 Other (specify)

ey
b Il you checkeg "NO unde: any item 3a , Is your department currently n discussion with
any 0f the ablve agenties regad’s ng crO3s-regoring ano investigation of elder and dependent

adult abuse?
Piwase hist surr agercres beiow

[ ves

[ no

ABUSE REPORTS

4 a Are all incoming reporis of alleged abuse investigated {other than those repc'ts referred 1o
the ombudsman program when the abuse occurs 1n a long-term care faniity)?

D YES

b i you checnez KD aboie piease dentfy below the types of cases whichh may not be invesugated

DNO

Page 2 of 5



5 a Followiny inihal screening in lem are all remaining reports ol abuse investigaled D
immediately ? D YES NO

Y

b Il you cheched "NO° under llem @, are screened reports prioritized for tnvestigation D D
based on certain criteria? YES NO

¢ Are screened reports investigated within certain ime frames? D YES D NO

d If you checked "YES” to ltem @ or @ please descrive or list below the criteria for prioritizing investigations and (¢
time {rames used :

~ADULT PROTECTIVE SERVICE (APS} PROGRAM AND STAFF

6 Please provide approximate percentages of (1) the number of APS ¢lients within the total APS caseload who are vicums of elder a~.:
dependent adult abuse wherein {2} the abuse was perpetrated by another, and (3) the abuse was self-inflicted, as indicated below for 1t
- month of Auyust 1987.

APPROXIMATE PERCENTAGES OF ABUSE VICTIMS IN APS CASELOAD (AUGUST 1987)

TOTAL PERCENTAGE OF ABUSE VICTIMS PERCENTAGE OF VICTIMS ABUSED BY OTHERS l PERCENTAGE OF VICTIMS SELF-ABUSED

(EXAMFLE] ~ 90 percent 50 percent 40 percent

7  Piease hist bulow the number of all Adult Protective Services cases, the number of APS paid staff positions (excluding non-case carrying
supervisors and administrators) and the average APS caseload per worker for August 1887,

NUMBER OF APS CASES NUMBER OF APS PAID POSITIONS (FTES) AVERAGE CASELOAD. WORKER

Page 3of ¢



=

B Hasthe implementaton of the Minimum Guidelines had a direct or tndtrect fiscal and, or programmatic iImpact on any of the following

areas within your Adult Protective Services program?

a8 APS STAFF PAID POSITIONS (FTEY D YES
If "YES ", please explan

If applhicabie how many postions were ADDED or ELIMINATED? (cirele one)

Cho

NUMBER 0¥ POSITIONS

< b APS CASELOAD D YES
Il "YES", have caseloads INCREASED or DECREASED? (circle one)

By how much of a percentage?

¢ SERVICES D YES

¥ "YES | hiave adu tenat AFS services been crealea’ D YES

IFUYES  what ate they”

it "NU . how have services already in place been impacted, by mintmum guidelines, If at all?

d OTHER ldentify and explain

[ vo

O no
DNO

Page 40f 5



9. Comments (Please use this space for further comments regarding any of the questions. Please identify the question number which the
comments are referencing

10 Is your department planning ¢t implementing any changes in your Adulit Protective Services program D D
in FY 1987.88 as a airess resul* of the Minimum Guidelines? YES NO

If “YES', pleese g =t Hy anc expa =

PERSON COMPLETING THE QUESTIONNA-RE 1PLEASE PRIA TITLE TELEPHONE NUMBER

{ )

m
Page & of &
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LIST OF COUNTIES
COMPLETING QUESTIONNAIRE

Amador 22. Sacramento
Calaveras 23. San Bernardino
Contra Coste 24, San Diego

Del Norte 25. San Francisco
El Dorsdo 26. San Joaquin
Fresno 27. San Luis Obispo
Glenn 28, San Mateo
Humboldt 29, Sente Barbars
Inyo 30. Sente Clara
Kern 31. Senta Cruz
Kinags 32. Shasta

Les Argeles 33. Siskiyou
Madera 34, Solano

Marar 35. Sonoma

Mercec 36. Stanislaus
Menterey 37. Sutter

Napa 38. Tehame

Neveacae 39, Tulare

Grange 40. Tuolumne
Filumres 41, Venture
Fiversice 42, Yuba




STAY" OF CACFORNUK - HEA.TH AKD WELFARE AGENCY

ELDER ABUSE/DEPENDENT ADULT ABUSE

MONTHLY STATISTICAL REPORT

RETURN COMPLETED FORM T0O

APPENDIX D
~ DEPARTMENT OF SOCUL SER+

Deparimaesit of Social Services
Staustica! Services Sectior
744 P Stree: WS 18 B!
Gacramento CA 95814

COUNTY

MONTH ENDING

CTY CODE MONTH YEAR
PERPETRATED BY ANOTHER PERSON | SELF-INFLICTED
REPORTS OF CASES OF ABUSE ELDER ADULT DE:%PIIJ?_%NT ELDER ADULT DE;.%'S?TENT
85~ 1884 86+ 1664
PART A. NUMBER OF REPORTS:
1. ReBCEIVET L. e N o 02 03 o<}
2 Investigated ........ S RN e 0% 08 07 o
3 Confirmed ..........coovvviiiinns e e 09 0 " 12
4 Dismissed (insutficient Evidence)...... e, Ceenees . 13 14 15 16
5 Unfounded (False Reports}...... A e X 18 19 2t
PART B. TYPES OF CONFIRMED INCIDENTS
PRYSICa i e e 2 22 23 24
7 G BXUB! L i e e e ’5| 26
g NegleC . e e ?7] 28
2] ADBNgON MmNt L e s ?5} e
10 Mental Suffering ..o i i i i i e e e e 3 32
i .
I S T T -1 O 331- 34 ‘35’ 3,
o
R 1T - DI 37 3&
1 O R i e e e eeees 3¢ 40 i“l 42
14 Towa! Sum of 1ems 6 TRIoUER 12 tireiiiiie cveervnenanons & 4 45, fae’
PARTC TOTAL NUMBER OF PERSONS WITH
CONFIRMED ABUSE. |
15, Toral Unduplicated Numbe- of Persons with i
Confirmad Abuse During the MoRT .« v e et irirerrennenes 47 a8 4%, 5
1
A Number of Persons with Confirmed Abuse During ,
Previous Month(s' Whose Cases are Suli On Hand |5 52 53 54
PARTD. TYPES GF ACTIONS TAKEN ON CONFIRMED CASES: ! :
16.  Victims Refusing Service .......vv..... e veees. |55 56 57 €
. \
17. Invesugation Closed ‘No Service Neeoed .. ........ R . |se 60 le‘ €2
18. Adult Protective Services Cases Open’f};r Services .......... 63 64 [65 6 |
19 Referred 1o Another Agency (APS Case Not Opened) |67 68 69 !
b Lo B o T N O r i !
PART E. ADULT PROTECTIVE SERVICES |NVESTIGATIONS
IN LONG-TERM CARE FACILITIES;
21. Where Abuse Gcurred in a8 Long-Term Care Facility }
A. Number of Requests from Ombudsmen for Assistance :
from APS Staf ........ O cees |78 7 ” A
N
B.~. Number of Abuse Investigations involving APS Staff « {75 80 8 t-
C. Number of Confirmed Abuse Reports Resulting from
These APS INVeSTGatIONS . uvvivinenrivrennrans e3! -] L 8¢
PERSDR 15 CONTACT REGARDING 1HIS REPDA® TECEPHONE NUMBER DATE
{ }

8§ 3886 87




APPENDIX E

STALE OF COLFURNIA  « HEALTM ANO WELFARE AGENCY - DESARTMENT OF 50CIA. SERVICL.
e - RETURN COMPLETED FORM TO. -
LONG TERM CARE FACILITIES Calitornia Depariment of Aging
' Stete Long Term Care O Propram
ELDER ABJEE/DEF’ENDE!‘\}_T ADULT ABUSE 1600 K Sren: re Ombuasman Progra
MONTHLY STATISTICAL REPORT Sacramento, CA 95814
SEND COPY TO COUNTY WELFARE DEPARTMENT,
LONG TERM CARE OMBUDSMVIAN COORDINATOR ADULT PROTECTIVE SERVICES
NAML . NSA NQ COUNTY
ADDRC ES MONTH YEAR

SECTION |. REPORTS OF CASES OF ALLEGED ABUSE PERPETRATED BY OTHERS IN LONG-TERM CARE FACILITIES

. SNF |____lcF ! CCF'S (Licensed or Unlicensed! abHe | ToTALS
PART A. r;lEJ:nOBRETRSOF ARF RCF-E ADC ) ’
N lu- Dommtee [ mer| P i\ O i L I b
11888 8084 | 86+ | 1855 SO0-84 | 88w 188 85+ 1988 00-84| B8 + [ 1NE8 s0-84) o6 | V88 80841 48 + | 1385 60-84 ¢ 8F~
. Y |
i1 Recewved ... ........ ~i |I | I ! ! l I t !“““"—“ RN /{ 1 ' ' ! !
2. invesugated...., , I . l l-_ I — I . |- - AP !__: S _“}\/ T ! I l N ' I
. : T ] 1 v T
3. Confirmed .......... | | I | | |
finsufficien: | . T A | ,
4, Dismissed gypance | { ’ i ! /| N i !
s unownoes e | L | | T T [ 1 [ | | AN
DEPENDENT ADULT ELDER
PART B. TYPES OF CONFIRMED INCIDENTS OF ADULT ABUSE 18 = 58 = 60 ~ 64 y 5:>I + .
1. Phvsical coovviiininn.. Ceveeen. e e aiaas Cesesnaisiseas o l. ! l |
} |
2 BErUB! ..t e T T T Ceeereen eeerieses i l
! |
2. Neolezi ..., R T T L4 et e et arerseannan |
4 Abandonment,.......... [T T Petee et st eaeas ........... l I l ‘
E. wFigueiary o.o.eiiiiue.. Cerieaans irareees e eesberaes ey |
6 Mental Suffering .....vvvnuinin,.. R R T R TNy R P P T e | { I
7 ONEIS e ereeeneeeeeeas Cevieaan e b esersarsaase Ceerererevase Cereeese | | l I
B. Totals fSumof hems 1-7! .. .ovivvinens N Ceevenas et teaneeensarases Ceerenas ' l
= T
PART C. TOTAL NUMBER OF PERSONS WITH CONFIRMED ABUSE - ! , . '
PART D. CONFIRMED NUMBER OF ABUSERS - - . N MALE FEMALE
1. Facilily Emblovess....ivivieneininnen. Crsererssrncnsns Seeeersmsiontoansacastrnsasune
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w— Other
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SECTION ll. REPORTS OF CASES OF ALLEGED SELF-INFLICTED ABUSE IN LONG-TERM CARE FACILITIES
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PART C. .TOTAL NUMBER OF PERSONS WXTH CONFIRMED ABUSE - % l { ' :
PART D. ACTIONS TAKEN (MORE THAN ONE ACTION FOR EACH CASE MAY APPLY) _
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STATE OF CALIFORNIA — HEALTH AND WELFARE AGENCY CONFIDENTIAL

NOTE:

APPENDIX F
DEPARTMENT OF SOCIAL SERVICES

Submit report within 36 hours of the telephone report to your

county adult protective services (APS) agency or local long- term
care qmbudsman pragram or local law enforcement agenc
(See "GENERAL INSTRUCTIONS™ on reverse side ;

FOR USE BY INVESTIGATING COUNTY APS

REPORT OF SUSPECTED
DEPENDENT ADULT/ELDER ABUSE

VICTIM NAME

Chapter 769, Statutes of 1986

SUSPECTED ABUSER NAME

REPORT NUMBER. CASE NAME
NOTE: /nstructions on Reverse

DATE OF REPORT v CHECK iF REFERRED BY D

LONG-TERM CARE OMBUDSMAN
ACTION TAKEN { «"CHECK ONE} CONFIRMED ABUSE UNCONFIBMED ABUSE | " ONEi

D Dismissed Dunlounded

{Insutficient (False Report)
Evidence)

TO BE COMPLETED BY REPORTING PARTY — (Please Print or Type)

D Victim Refuses Service D Referred 10 APS

investigation Closed Relarred to
No Services Needed D Other Agency

A. REPORTING PARTY
SIGNATURE OF REPORTING PARTY

TELEPHONE INFORMATION REQUIRED (See Shaded Areas)

NAB'AE"IN'LE OF REPORTING PARTY DATE OF THIS WRITTEN REPORT

VL
+ TTELEPHONE

( )

RELATIONSHIP TO SUSPECTED VICTIM

ADQRESS STREET cITY
8. VERBAL REPORT MADE TO
i & cHECK ONE) ADDRESS STREET oY
D COUNTY APS SFQAOBC;JRDASPC:«AN D ‘E{J‘F?OHCEMEN’
OFFICIAL CONTACTED TELEPHONE DATE. TIME OF TELEPHONE REPORT
{ )
C. VICTIM
NAME (LAST NAME FIRBT; AGE SEX RACE
' ' Om O«
ADDRESS “STREET CiTY TELEPHONE
{ )
PRESENT LOCATION (IF DIFFERENT FROM ABOVE) CTY YELEPHONE
{ )
_ ) . o . (Functionally
D Developmentally Disabled D Mentally Disabled O Physically Handicapped D Brain-impaired D Frail Eiderly = /mpaired)

D. INCIDENT INFORMATION

DATE “TIME OF INCIDENT LEARNED OF INCIDENT BY { & CHECK ONE)

D Verbal Report D QObservation

PLACE OF INCIDENT ( (CHECK ONE!

D Long-term Care Facility D Own Home D Home of Offspring D Other Private Residence D Other (Specify)
TYPES OF ABUSE { «/ CHECK ALL THAT APPLY) ;
Perpetrated by Othars . Self-Inflicted

hysical: Fiduciar :
Physica O Y ::‘:\g/fe‘gf’gr [ Fiduciary
D Assault/Battery D Sexual D Neglect D Mental Suffering other physical Other (Specify)

Other (Specify) Other {Specify) abuse}

D‘Constraint or Deprivation D Abandonment G D Suicidal D_..____......

ABUSE RESULTED IN( Q’ CHECK ALL THATY APPLY;

D“No Injury D Minor Medical Care D Hospitalization D Care Provider Required D Death D Other {Specify)
o E. RELATIONSHIP OF SUSPECTED ABUSER TO THE VICTIM

D Parent
D Spouse D Unknown D

F, FAMILY MEMBER OR OTHER PERSON RESPONSIBLE FOR ABUSED
RELARONSHIP

If Health Practitioner
Specify Type’

Health Practitioner
Du' Or D
Care Custodian

D Offspring Other Relation {Specify) Name of Suspected Abuser:

D No Relation

NAME

ADDRESS | TELEPHONE .

) e
Please provide a brief narrative about any entries that you believe require explanation or clarification. Also add any additional information not requested

above that you believe pertinent to the incident of physical abuse {e.g., what the victim said, known history of similar incidents). (You may attach medical
notes or other information.)

SOC 341 (4787



General Instructions
Complete this form for sach incident and sach victim of suspected physical abuse of a dependent adult or elder person.

This form may aiso be used by mandated and non-mandated reporters for perrnissive reporting of sach incident and each victim of suspected
other types of abuse of 8 dependent adult or elder person.

If any item of information is unknown, write unknown beside the item.
Mandated Reporters {see below) are required to give their names.

Send one copy of this report to the county aduit protective services agancy® or local law enforcement aguncy or if the abuse occurrex n &
long-term care facility (i.e. nursing home, community care facility, adult day care center, residential care facility for the elderly, adult day
health care center] send one copy of this report to the local long-term care ombudsman or a local law enforcement agency.

The investigating agency is to enter on this form known items of requested information not provided by the reporter of dependent adult/eider
abuse.

This form is also to be used by the receiving agency to record information received through a telephone report of dependent aduit/elder
abuse. Complete shaded sections on the form when a telephone report of abuse is received as required by statute.

Reporting Instructions
Purposs

This form, as adopted by the Departmen: of Social Services, 1s required under Welfare and Instiutions Code. Chapter 11, Division 8, Sections 15630wa» and 15633

Also, this form serves 10 document the information given by the reporting party on the suspected incident of physical abuse of an elder and dependent adult. *Elder” means
any person residing In this state 85 years of age or older. “Dependent adult’’ means any person res:ding In this state, between the ages of 18 and 64, who has physica! «
menta! hmitations which restrict his or her ability 1o carry out normal activities or to protect his or her rights including. but not limited to, persons who have phvsicai of
developmental disabilities or whose physical or mental abilities have diminished because of age "'Dependent adult” includes any person between the ages of 18 and 64 who
1s admitted as an inpatient to a 24-hour health facility, as defined 1n Sections 1250, 1250.2, and 12503 of the Health and Safety Code

Reporting Responsibilities

Any elder or dependent adult care custodian, health pracutioner. or empioyee of a county adult protective services agency* or 2 local law enforcement agency, who ir his or
her professiona! capacity or within the scope of hig or her employment. etther has observed an incident that reasonably appears to be physical abuse, has observed a physii
injury where the nature of the injury. its location on the body, or the repetition of the injury, clearly indicates that physical abuse has occurred, or Is told by an elder or
dependent adult that he or she has expernienced behavior constituting physical abuse, shall report the known or suspected instance of physical abuse either to the long-tera.
care ombudsman coordinator or to a locat law enforcement agency when the physical abuse 1s alieged to have occurred in a long-term care facility, or to either the county
adult protective services agency® or to a local law enforcement agency when the physical abuse Is alleged to have occurred anywhere else. immediately or as soon as passibie
by telephone and shall prepare and send a written report (SOC 341) thereof within 36 hours

When two or more persons who are required 1o report are present and jointly have knowledge of a suspected instance of elder abuse or abuse of a dependent adult and when
there ts agreement among them. the telephone report may be made by a member of the team selected by mutual agreement and a single report may be made and signed by
the selected members of the reporting teams Any member who has knowledge that the member designated to report has failed to do so, shall thereafter make the report

Any parson knowingly failing to report. when required, an instance of elder or dependent adult abuse 1s guilty of a misdemeanor punishable by imprisanment in the county jaf
for a maximum of six months or iined 1,000 or both imprisonment and fine

The identity of all persons who report under Chapter 11 shali be confidential and disclosed only between adult protective services agencies,* focal law enforcement agencies

long-term care ombudsman coordtnators, hicensing agencies, or their counsel, the district attorney in a criminal prosecution, or upon waiver of confidentiality by the reporter.
or by court order

Reporting Party Definitions (Mandated Reporters)
Any elder or dependent adult care custodian, health practitioner or employee of a county adult protective services agency® or a local law enforcement agency

*‘Care custodian’ 1s defined as an admiistrator or an employee of any of the following public or private facilities which provide care for elders and dependent adults except
persons who do not work directly with elder and dependent adults as part of their official duties (inciuding support and maintenance staff)

24-hoour health facilities [as defined in Health & Safety (H&S) Code 1250, 1250.2,  Regional center for persons with developmental disabilities
1250.3)

Chnics
Home heahth agencies

State Departments of Social Services and Health Services licensing divisions
County Welfare Departments

Patient’s rights advocate offices

Office of the iong-term care ombudsman

Offices of public guardians and conservators

Adult day health care centers
Sheltered workshops

Camps Secondary schools serving 18-22 year old dependent adults and postsecondary
Respite care facilities educational institutions which serve dependent adults or elders

Residential care facilnies for the elderly (H&S Code 1569.2) Any other protective or public assistance agency which provides heaith or socia!
Community care facilines including foster homes (H&S Code 1502) services 10 elders or dependent adults

(WIC Section 15610(h), AB 3988)

""Healith Practitioner’” means

Physician and surgeon Licansed clinical social worker
Psychologist Psychiatrist

Resident Dentist

intern Podiatrist

Chiropractor ticensed nurse

Dental hygientst Paramedic

A marriage, family and child counselor trainee or uniicensad intern as defined in subdivision {c) or Section 4980.03 and Section 4980.44 respectively of the Business and
Professions Code.

Marriage, family, and child counselor or any other person licensed under Division 2 (commencing with Section 500) of the Business and Professions Code.
Any emergency medical technijcian | or |l

Any person centified pursuant to Division 2.5 {tommencing with Section 1797) of the Health and Safety Code.

State or county public health or social service employee who traats an eider or dependent adult for any condition.

Coroner.

Religious practitioner who diagnoses, examines or treats elders or dependent adults.

(WIC Section 15610(i), AB 3988)

*“Adul protective sarvice agency" means a county welfare department except persons who do not work directly with elders or dependent aduits as part of their official
duties including support and maintenance staff, [WIC Section 15610 (j), AB 3988.)
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