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WHAT WE SAY . WHAT WE DO

A'stu@y of the poyrespondeﬁce between verbal attitudes and actual
behaviour in anxiety feelings as regards criminality

de. Jan J.M. van Dijk”
dr. Nicolette Nijenhuis

Introduction

.

The growing interest in the theoretical and practical relevance

of the *fear of crime is accompanied ligically by an increased
attention to the validity of the available

instruments with which to measure the relevant phenomena
(Hindelang et al, 1977, Gubbels et al 1978, Young Refai,
197%). This attention directed itself first and foremost

to conceptualising such abstractions as "feelings of disquiet",
"fear of crime' etc. For example mention was made of the
need to distinguish between concern about criminality

as a social problem and the more personalised fear of

fear of crime (Flrstenbexg, 1974; Cozijn and Van Dijk,

1976; Fiselier, 1978). This leads one to suggest that

the fear of criminality can be divided into cognitive,
judgemental, subjective and behavioural aspects (Schwind,

1978; Van Dijk, 1978). So far the operationalisationr6f
these different aspects of fear of crime has consisted
entirely of the formulation of questionnaires. Certain
questionaires for national victim studies carried out in

the United States are referred ta in almost all studies.
Hence one may conclude +that these questionnaires have a high
degree of face validity. Researchers in this field are
clearly unanimous that these questions measure a certain
aspect of the fear of crime and that it may be added that
the answers to these questions often correlate stronply.

The research by Cozijn and Van Dijk, for example, demonstrated
that the variable (to be dealt with later) "reaction to

*Both employed at the iinistry of Justice's Research and
Documentation Centre (WODC).
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‘strangers calling" bore a statistically significant
connection with the variables "experiencing fear when
alone in the house in the evening" (.32), “avoiding places
in the locality because of fear of crime* (.25}, *‘the
frequency with which one imagines the possibility of
becoming the victim of a crime (.10) and *the estimation
of the liklihood of becoming a victim oneself (.009).

Such correlations form an empirical indication of the
construct validity of the operationalisation .used. Not
opening the ‘door to strangers in fact corresponds to

the expectation that it is above all a custom of people who
experience feelings of a fear of crime and often think
about such things. It is c¢lear that a great deal of improvement
can be made in the choice of modes of operation and to
calibration. However, perfecting the measuring instrument
in this way ignores the much more fundamnetal guestion of
whether answers to questionnaires really do reflect the
actual ideas, emotions and intentions of people.

According to some critics, questionnaires do not study the
real intentions or emotions of people but only their 'verbal
attitudes'. So far no attempt has been made to test the
validity of the questionnaires used against data from sources
other than questionnaires. For such.a testing of an
external criterion in test psychology one uses the concept
of predictive validity. The sociologist Deutscher (1973)
introduced the concept of convergent validity, which we
will use here too, for the testing of questionnaire results
against other types of information, e.g. observation of
actual behaviour or the measurement of psychophysiological
factors. In the research reported here an attemnt has been
made to test for convergent validity a much used
questionnaire item about the behavioural aspect of fear of
crime. Specifically it is the question of whether the
people who reply that they never/ always open the door to
strangers calling at 10 p.m. in actual fact match up to
their negative or positive verbal attitudes.

The extent to which which the answer to the survey's
guestion about the behavioural aspect of an attitude is of
prediclive value for actual behaviour in a relevant situation
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is naturally dependent on the validity of the question
concerned (i.e. does it measure the relevant aspect?).

The degree of correspondence between the verbal attitude

and the actual behaviour is actually dependent on whether
the attitude concerned is really determining for

mode of behaviour in question. In general this second
condition is not taken into account in sociological
questionnaires (Deutscher 1973). The consequence of this is
that convergent validity by means of observation of the
actual behaviour of those surveyed is generally of little
use for the demonstrably slight correspondence between
attitude and behaviour does not mean that the attitude
concerpeghas not been adequately measured.

Convergent validity of attitudinal survey questions by means
of observations of behaviour only seems to be of use when

it is predictably likely that the attitude in question has

a determining influence on one or more specific behavioural
patterns. A number of conditions to which attitudes and
cactnal behaviour must conform if we are to expect a high
degree of congruity between them are set out in the
literature (La Pierre, 1934; de Fleur, 1958; Ehrlich,

1969). An essential condition is first of all that not too
many other attitudes or social norms have an effect on the
actual behaviour. In the present case it is a question of
whether other attitudes and social norms play a part in

the reaction to a stranger calling late at night. & well-known
Santa Claus song supposes that the averaZe Dutchman in such
a situation would assume that it was someone who had lost -
his way. Indeed, particuiz-ly in rural areas, ™any people
would suppose that the person concerned was lookiny for as
certain address or had lost his way. tlext they would think of
house-to-house collections or sowething similar. Finally )
rnany people would probably imagine that the caller amight
have come to bring a message or was an acquaintance of one
or other members of the hosehold. The situation thus
interpreted appeals to the sense of cutriosity of the
residents and at the same time reflects a social norn
(neizhbourly politeness). For the average Dutchman the set

i1
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outlined

of ideas _~ would be a compelling reason to open the doorx.
The main reason which someone may have pot to open the door
to a stranger seems to be a feeling of insecurity, coupled
with the feeling that one might not be able to defend
ofself adequately against a possible attack. People who are
afraid to open the door will not pay much heed to the
demand for politeness since the apction is not taking place
in public. ’

People who have no fear of crime would, we suppose, generally
opﬁa the door but those who feel themselves threatened would
as a rule, not do so. The chosen object of study seems to
meet the main conditions stated by.Ehrlich et al. Of the
other conditions stated by him the experience which people
have with the mode of behaviour in question seems to be

of particular importance. Someone who has had little or

no experience of a specific situation does not know how

he would react to it. In the present case, however, this

is no problem as most residents occasionally erncounter
strangers who ring the doorbell late at night and they

will therefore be aware of what they would be apt to .do in
such a situation. This cendition also seems to have been
met.

Although the convergent validity of questionnaire

answers by means of observations of actual behaviour is,
in general, of little use, it seems to be worth trying in
relation to a question about the reactions to strangers
‘calling at night. Where a high degree of correspondence
can' be seen between the attitude shown by the

survey answers and the actual behaviour, it not only
shows that this behaviour, as expected, is strongly
determined by the relevant attitude, but also that the
attitude in question has been adequately measured.

When there is little or no correspondence between attitude
and behavionr a study of the incongruities is needed to
reveal 1f perhaps certain intervening variables can be made
responsible for this. When this does not turn out to be

so - for example when the incongruities in all the-
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designated subgroups are equally larze - it must be
concluded that the attitude in question has probably not
been adequately measured.

Structure of the research

The research consisted of three parts. In the first the
appropriate verbal attitudes "I never/always open the doox'
were measured by means of a questionnaire. In the second
part the actual reaction by those who answered ' the
questionnaire was observed six months later when a stranger
rang the doorbell at about 10 p.m. The third part of the
study consisted of an oral interview with those who

opened the door and an interview by telephone with those
who did not do so after three attempts.

The questionnaire

Questionnaires about reactions to an evening visitor have
been used in the Netherlands by the Statistics Association
1975, the Institute for Public Opinion and Market Research
(NIPO), 1975, Conijn and Van Dijk, 1976 and Fiselier,

1978. In Coziijn and Van Dijk's study the question was
"Imagine yourself alone in the house at about 10 p.m.

when someone unexpectedly rings the doorbell. What would
you do?'" There were four alternative answers: "I would just
open the door"; "I would only open the door once I had seen
that it was someone I knew'; "I would open the door if I
knew the person or if I could hear or see that the person
ringing the bell was someone who seemed trustworthy'" and

"I would let them ring and not open the door'.

The orizinal question seemed in one respect not suitahle
for a validity test by means of observetions. The
particular circumstance of being alone in the house would
only rarely Dbe encountered in the case of people who lived
with their families. In this group of people surveyed,
moreover, the door would often be opened by a wember of
the household of the person who had filled in the
questionnaire. In order not to limit the questionnaire

to single people the following wording was used: "Imagine
that someone rings your doorbell after 10 p.m. You are
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not expecting anyone. What would you usually do?" The
above alternative answers were put to single people.
Those living with their families could choose from the
same answers in the first person plural ("We would just
open the door'" etc). This enabled us to investigate the
degree of correspondence between attitudes and behaviour
among single people and those living with their families.

The question thus formulated was added as a concluding
question to an existing postal questionnaire counsisting of
eight short questions sent to residents of The Hague about the
victims of traffic accidents, accidents in the home or at
work, crimes of violence ete, which was carried out for

other purposes.

The random selection for the questionnaire was taken
from the telephone directory for The Hague.3

From those who replied, those were chosen who had given

one of the two extreme answers to the additional question,
i.e. "We would just open the door" (irrespective of who it
was) or "We would let them ring and certainly not open the
door'. 236 people pave one of these possible answers,

divided into the following categories: "I would just open it"
(23); "I would certainly not open it" (43); "We would

just open it" (53) and "We would certainly not open it"

(17). In order to get a more evenly balanced research
group.for the observations only 1 in 4 of the category

"We would just open the door" were finally selected. Some

of the people selected were found to have moved house in

the meantime. Finally 112 persons were available for the
observation phase: "I would just open the door" (19);

"1 would certainly not open it" (42); Ve would just apen it"
{41); "Je would certainly not open it (17).

The observations and the related interviews

The observation of the actual reactions could take place in
the present study in an authentic, non-experimental
situation since the observers could ring without being
recosniged 4% such and the reactions noted. The only
problem in this connection was the exnplanation which

would have to bhe ziven to the nersons wno onened the door.
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The solution was obvious: the observer could claim to be

a market resesarchex who had come to put further questions

in connection with the postal questionnaires returned

six months earlier. The additional advantage of this solution
was that it could be ascertained in a natural way if the
person who opened the door was the one who had filled in the
questionnaire. It was also decided to find out in the
interview if anything serious had happened to the person
concerned in the months following the questionnaire.
This question followed on naturally from the earlier postal
questionnaire. There then followed by way of changing the
subject the question of whether people ever went out

alone at night in the neighbourhood. Finally the crucial
question was put about the significance of the doorbell
being rung at about 13 p.m. for the person concerned.

"When you heard the bell just now, what did you think/"

The last question was put with the intention of finding out
more about the motives of the "door-openers'. The interest
here was focused particularly on the motives of those who
had behaved in contradiction to their verbal response.
Perhaps these persons would sate a reason which would indicate
that they had opened the door for some exceptional reason.
It was agreed that the observers would not wention the

real topic of the study, in order not to cause any
unnecessary confusion. A complete explanation would only be
given to those who asked further questions or made

comments - for exanple because they recalled the question
about opening the door. This was not necessary with any

of the respondents.

The observations were carried out by ten male students, who
were instructed not to wear conspicious clothing. The
observations took place from Monday 11 December to Friday
15 December 1973 between 9.30 and 10.30 p.m., i.e. six
months since the questionnaire had been conpleted, The
possibility of the answer to the question affecting the
actual reaction seems remarkably slizht.

The observers were instructed that they must only ring the
bell when they had a definite indication that the
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occupant was at home (e.g. a light burning or the television
on). The bell was always rung in the case of blocks of

flats with a central hall. The observers had to introduce
themsélves through the entxyphone as researchers from the
WODC. In order to be able to check fyom the zesults if

this particular situation would influence the correspondence
between attitude and behaviour, the type of accommodation was
also recorded. When the door was not opened after ringing
twice, without for example a refusal to open beiny made

over the entryphone, a second and if necessary third
attempt had to be made on the following eveunings at a
slightly eadier time. Naturally fresh attempts had to

be made on the following evenings at addresses at which
no-one appeared to be present.

The observers were given a registration form on which they
could enter the answers to the questions in the inteuview
when the door was opened to them. In all attempts in which
the door was not cpened it was necessary to record if there
was a light on, if someone had peeped through a window or
if the occupant had replied by the entryphone or from
behind a locked dooor.

In order to exclude the possibility of the ohservers in any
way either consciously or unconsciously being able to
influence the reaction of an interviewee in the direction
of his/her verbal attitude given in the questionnaire,

the observers were not told which answer the person
had given in the questionnaire. Thus the observers did not
know whether the person who opened the door had reacted in
accordance with his/her verbal attitude or not.

The respondents who had not opened the door even after three
times or had not replied by entryphone or in any other way

were contacted by telephone on Honday 18 December. In this
conversation it was explained to them that one of the

WODC's researchers had reported that he had rung unsuccess-
fully several times at night in the preceeding week. The
azponidents were then asxed if this were the case and then

if they were often absent in the eveniny or if it was possible



that they had not heard the bell ox that perhaps they

had not wanted to open the door. The aim of this intexrview
by telephone was to find out about the motives of

those who had not reacted to the doorbell. The interest

here rested primarily on those people who had stated in
the questionnaire that they always just opened the

door. If for example this group reported that they had

not been at home in the evenings then the resulting

dissimilarity between attitude and behaviour was put down
to an error of measurement in the observation. .Those who

conducted the telephone interviews were also unaware of
the earlier answers to the questionnaire.

Results of the observations

Of the 119 respondents, nine proved to be no longer

present at the address in question at the time of
observation for various reasons. No observations could be
carried out with this group. Of the remaining 110 persons
it was either noted that at that address the door was
opened in response to one of the observers ringing or that
it was not opened after three attempts. Table 1 shows how
these observations of actual behaviour relate to the
answers to the questionnaire about whether or not one would
open the door to strangers at night.

TABLE 1 The degree of correspondence between the answer to a question in
a postal guestionnaire as to whether or not people would open the
door when a stranger rings at 10 p.m. and the actual reaction to
such a situation 6 months 1later

did open did not open
Said they would open the door 43 78.2 12 21.8 55 100.0
" " " not " " " 16- 29.1 39 70.9 55 100.0
59 53.6 51 46.4 10 100.0

X2 = 26.66; df = 1; p =<0.00L; r = +.49

The table shows that the actual behaviour corresponds to
the answver uviven on the questionnaire in thrre quarters of
the respondents. 82 af the 110 resnondents acted in
accordance with their replies to the questionnaive, The
chance of this depgree of correspondance heing coincidental
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is virtually nil. The calculated levels of association

turned out to be significant at a very high level

(p=40.001). The strength of the discovered connection is,

as far as we can judge, such that the results can be seen

as a proof of the convergent validity of the question

used. On the basis of this it can be concluded that the
attitude measured by this question dominates actual behaviour.
From Table 1 it is also clear that the congruity of persons
who said that they would open the door is about as great as
in those who said that they would not open it.

A few differentiations may be made within the data collected.
For instance, a distinction may be made between the persons
who lived with their families and those who lived alone.

In setting up this research it was realised that in the

case of persons who lived with their families the dooxr

could be opened by one of his/her family. This category would
therefore only show a high degree of congruency bhetween
attitude and behaviour if the attitude in question belonged
to "family custom'. At several of the addresses classified

as "door-openers" where families and the like lived the
door was in fact opened by occupants who had not themselves
filled in the questionnaire." In Table 2 the degree of
congruity between attitude and behaviour for singzle people
and families is shown separately.

TABLE 2 The degree of congruity between attitude and behaviour in single
people and families

did open did not open

singles I open the door 11 57.9 8 42.1 19 100.0
I do not open the door 18 25.6 29 74.4 39 100.0

X" = 5.8; df = 1; p< 0,001
femilies we open the door 32 88.9 4 11.4 36 100.0
we do not open the door 6 37.5 10 62.5 16 100.0

59 63.6 51  46.4 110 100.0

X = 14.9; af = 1; p<0.001
behaviour both among those living witb' their families and
single people is statistically significant. This indicates
that respontdents are capable of indicating how the members
of their houseliolids would react in such a situation. In ‘
relation to oveninn or not openinz the door to strangers
wany fanilics seew ta have "house rules', as it wevre.
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Table 2 also shows that the percentage of respondents who
in contrast to their positive attitude did not open the
door was significantly greater among single people

(42%) than families (11%; X2=7.0). The tendency not to
open the door is clearly somewhat ireater among

single people, even when they have a positive attitude.7

Further analysis of the results investipgated whether

perhaps there were other subcategories in which the degree of
congruity diverged from the average. The factors of age

and sex proved to bear no relation to the degree of

congruity between attitude and behaviour. There were,
however, as is seen in Table 3, indications that the type

of dvyelling did influence the congruity between attitude and
behaviour.7

TABLE 3 The degréé of similarity between attitude and behaviour in occupants
of flats and other types of housing

FLATS did open did not open

Said they would open the door 8. 53.3 7 46.7 15 100.0

Said they would nat open 4 16.7 20. B3.3 24 100.0

OTHER TYPES. OF HOUSING

Said they would open 33 86.8 5 13.2 38  100.0

Said they would not open 12 44.4 15 855.6 27 100.0
45 69.2 20 30.8 65* 100.,0

*. The type of housing was not noted in 6 cases

Table 3 shows that people who live in flats did not onpen

the door relatively often, in contrast to their positive
verbal attitude (47%). The occupants of other tvpes of
housing, however, relatively frequently opened the door,

in contrast to their negative verbal attitude (44%). The
explanation for this inconrzuity armong those living in flats
seems in part to lie in the use of the entryphone. Those
living in flats who did not open the door often knew that
the caller was a market researcher. This weans that their
decision not to open the door does not neceasarily inply a
general mistrust of strangers. A proportion of then probahly
just did not feel like answeriny » questionnaire.

As regards those living in flats who had not opened the
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door in contrast to their positive verbal attitude, it
cannot simply be concluded that they had acted inconsistently.

Both from the results of the questionnaire and those of the
observations it was clear that those who lived in flats were
much more inclined than others not to open the door to
strangers. The opportunity to question callers by the
entryphone probably works in favour of this tendency.

As yet no explanation can be given for the behaviour of
occupants of low-rise houvsing who opened the door in contrsat
to their negative verbal attitude. Perhaps curiosity got
the better of mistrust. We shall return to this in the
discussion.

The results of the interviews

So far only those results which related to the congruity
between attitudes and behaviour have been discussed. As

part of the study, however, data were a2lso collected about
the motives for opening or not opening the door. These data
form an important addition to those relating to actual
behaviour ‘in validating the questionnaire replies. In this,
various possibilities arise. The motives stated for congruent
behaviour may derive from the supposed attitude, they neay
have a neutral character or they mey he at odds with it.

In the first case the data reinforce the valility of the
results of the questionnaire. In the thixd case the
observations have no validatinz siznificance. The uotives
stated for inconzruent hehsviour may reveal that bhe persons
concernad acted exceptlonally. Tata ol this kind coastite

an additional arguewment Tor the validity of the guestionnaire
for a uwroportion of these nersons vho acted in an incon ruent
riannar alsn turnsd out still to hnld the attitude supposed

on the hasis of the muestionnaire. The rotives of persons
acting inconsumently may shaw oxplicitly that the supposed
attitwde was indesd not present., A1l pexsdns wvho opened the
dont were askod what their Chouzhits were when they decided

to opon i, The answera to this ynestion are _diven in Table
4, related . to the attitudss elicited Ly the postal questionnair
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TABLE 4 The answers to the question about what one was thinking when one went
to open the door, related to the angwers given in the questionnaire

thought: thought: had a thought:
nothing have a look particular never
special first/is it reason to actually
’ . all right? open open the
: door .
I/we open 18 42.9 14 °33.3 9 2.4 1 2.4 42 100.0
I/we do not open 3 18.8 7 42.7 2 12.5 4 25,0 16 100.0

From Table 4 it may be seen that most of those who acted
in a congruent manner stated a motive that seemed to

stem from the supposed attitude or at least was not in
conflict with it. Only one person who had acted in a congruent
manner stated a motive which did not fit in with the
supposed poshtive attitude. Three of those who acted
incongruently gave a motive which implied that the
supposed negative attitude did indeed not appear to have
been present. 3ix respondents, however, gave motives which
indicated that the supposed attitude was actually present
(but by way of exception not "acted upon’j. On balance,
the data on the motives Ffor opening the door seen to
support the conclusion we had previously reached as to

the observed degree of similarity between attitude aml
behaviour, naaely that the appropriate guestion about
hehaviour in such situations has a hizh depree of validitcy
The majority of test persons who openec the door in fact
nave a motive which was in accord with the attitude which
cane to light in the questionnaire. Jotives which were

in confliet witlh this attitude were only stated in a very
small ninority of cases (i.e. 4).

Tata were also collected about the persons who did not
open the door. 19 of them made it known hy the entryphone
or a spyhole in the front door that they il not want to
open the Jdonr after the observer had pade Mimself known as
a market researcher. It was decided not to hother this
croup with a telaphape call about their wotives, in ovder

ta avaid possible annoyance. Thivty of the rowaining
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32 who did not open the door were able to be interviewed

by telephone. They were asked if it was possible that

the market researcher could have rung three times
unsuccessfully at about 10 p.m. at their house during the
previous week. The responses to this question by the persons
who acted incongruently are given in Table 5.

. . . P

[ .- F—
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TABLE 5 The responses to the question to those who did not open the door if
it was possible that a market researcher had rung their doorbell
several times unsuccessfully at about 10 p.m., related to earlier
answerg to a questionnaire into the usual reaction to such a situation

Yes, I never Yes, was away/. Total
open the door didn't hear the
at night bell/was already
in bed
I/we open the door 0 0.0 9 100.0 9 100.0
I/we do not open the door 10 48.0 11 52.0 21 100.0

Table 5 shows that not one person mentioned a motive

that did not fit in with the attitude given in the questionnaire.
On the other hand all those who had acted incongruently

gave a motive which indicated that they would have liked

to open the door but had not been in a position to do
so.

The interviews by telephone with those who had not opened
the door therefore illustrate the validity of the
questionnaire item. The data received by telephone also
"indicate that a larme proportion of those who had acted
incongruently in nnt opening the door cannot in fact be
counted as such because thev were probably not in a position
to act congruently.

Digcusgsion
The present study investigated a sample of 110 persons as
to whether, and to what extent, their zctual reaction to

a stranjer ringinz the dooxbell at zbout 10 p.w. corresponds
to the answer they hal siven in a survey spix-nonths earlier
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asking how they would normally react in such a situation.
Approximately 75% of the 55 respondents with a positive
attitude("I would just open the door") and the 55
respondents with a negative attitude ("I definitely wouldn't
open the door") acted in a manner that corresponded to

their attitude (X2%=27.66; p<{0.001). The motives which the
persons questioned gave for their action were also
overwhelmingly in conformity with the attitudes expressed
in the questionnaire. In the case of those who did not open
the door in spite of their positive attitudes, it was likely
that they had a particular reason for not doing so or they
were not in a position to do so. In the first instance,

for example, they had gathered by means of the entryphone
that it was a survey and they did not want to take part

or had already gone to bed. In the second they were, for
example, out on the night in question. Real inconsistencies
between attitude and behaviour seem to occur in .only

approx. 10% of the respondents, mainly people who did in fact
open the door in spite of their negative atticude.7

The results summarised here constitue a strong argument
for the external or convergent validity of the answers to
this questionnaire. Respondents who reply to a questionnaire

that they would "just open the door" or "definitely not
open it" when a stranger rings the bell at about 10 p.um.
‘do in fact act in this way, witness their manifest

behaviour in such situtaions and the motives giveun.

The close correlation between attitude and behaviour also
shows that the reaction to a stranser ringing the doorbell at
about 10 p.m. is closely roverned by a fairly constant
attitude with regard to this situation, ~ost wmembers of

the public haye encountered such a situation sufficiently
frequently to have evolved their own interpretations and
rules of conduet. The high level of congrpyjey between
attitude and behaviour encountered at addresses where othor
persons live in addition to the raspondent indicates that
there are "house rules” to which all wmembers of the fanily

conforu.
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As we noted, about 10% acted inconsistently with their
attitude, mainly people who opened the door contrary to
theixr negative attitude. Further analysis showed that
hardly any of these were people living in flats. This
could indicate that people who question visitors by entryphone
every day have more clear-cut attitudes about strangers
than others. The attitudes of people living in other
types of housing is perhaps somewhat more vague. Another
factor in the case of those with a negative atrijude who
did open the door is that one is perhaps willing to do so
if the stranger looks trustworthy. This is in line with
factors which La Pierre (1935) and others identify as
causing low correlation between racial prejudices and
discriminatorybehaviour., However it only applies if the
regidents can See the caller, which may explain why this
inconsistency was rarely observed among flat dwellers.

As with the case of earlier research, the answers to the
question as to the customary reaction to a stranper at the
dooxr show a slignificant connection with answers which are
opgrationalisations of other aspects of the feax of crime.1
This study therefore also increases the likelihood of the
convergent validity of these other operationalisations,
which together produce a scale for measuring fear of criume,
There would appear to be a definite likelihood that people
with a high score on this scale will tend to refusa to
open the door to strangers calling at uizht sore freguently
than those with low scores. This conclusion could be tested
empirically in any replication. of the validity study
described here.

Criticism of the structure of questionnaires has often
referred to the low external validity of the operationalis-
ations used (Deutscher, 19733 Phillips, 1972). This cannot
be. sustained of course when the external validity can be
demonstrated empirically, as in the present case. The
advantazes of auestionnaires as a research tool are

clearly illustrated when it is possible to validate an

iter by weans of direct observation of behaviour, A postal
survey is a fairly cheap way of collecting data  ahout
thenretically relevant vzhaviour patterns of poprtlations
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distributed over a wide geographical area. The spread of
these patterns within a population can then be compared

with various other characteristics obtained by the same
questionnaire. In:the present case this means that

future research to test hypotheses about fear of criminality
can confidently use structured questionnaires.

Notes

(;%ne factor analysis carried out on the five items
mentioned elicited two clearly 'distinct dimensions. The
item "reaction to strangers at the door” has a high
weighting in the "subjective/behavioural” dimensions,
together with "feelings of disquiet' and "avoidance of
places in the locality". The other w twc items have a
high weighting in the"cognitive/judgemental" dimensions.

(QFor the results of this study, see J.J.M. van Dijk,

A Mail Screening Pilot Study in the Netherlands,

wobe, 1978.

The questions were drawn up by a working party of
criminolosists from various OECD countries and was tried
out in the USA, Finlamd and. the Netherlands.

()This implies that people in the lowest income groups, young
people amd married women were somewhat underrepresented,

To select the respondents, the first private subscrider

on each page and the last private subiscriber on every

tenth page were chosen. This produced a sanple of 3999 persons
The questionnaire was sent out on 10 Junc 1978. After one
remninder hed been sent, 705 people had returne! the
questionnaire py 1 August 1978, a response of over 707,

This excentionally hizh percentase was prohably due to

the fact that most people felt an involvement in questinna
about accidents and wishaps,

Cz%he WOBC study into feelings of anxiety divided the
replies into two. The answer "I would just omen the door"
was distinguished from the other three as thaese were held
to indicate foelings of insecurity.

(:Et should be noted that firrs underkazin, national surveys

o

are having inecreesing probless in loing surveys ot pri e
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in large cities as respondents will not open the door

{or the researchers feel threatened), The use of
telephone interviews in the USA is partly a readtion

to these problems. The documentation held by market
research companies on these problems would be interesting
source material for criminologists.

@Eight respondents said they had not filled in the questionnaire.
Seven of these lived with their families and the eighth in
a bed-sit. :

(zh paper presented by David Raden to the American
Sociological Annual lleeting, Boston, 27-31 August, 1979,
showed by means of a secondary analysis of the results of
eight relevant stndies that the attitude/behavipur congruities
are greatest when attitudes reflect the actual behaviour of
the majority. Our results do not shoy this regularity over
the whole population as congruity is almost as great for
negative as for positive attitudes. It should be noted,
however, that the motives analysis shows that the
incongruities in the positive attitude are partly the
results of measuring faults in the observations. Seen in
this light, our results bear out Raden's pattern of a
relatively hight percentage of congruity for the attitude
that reflects majority behaviour. In the case of the
sinzle people/families and flat/low-rise residents samples
the congruity percentage was very clearly hisghest in the case
of the attitude that is in line with the behaviour of tha
majority. Ve believe that the rejularity noted by “aden shoul
be interpreted as follows: the practical and social factors
which are partly responsible for the majority behavieur
make it difficult for individnals with a winerity attitude
to act consistently with treir attitude, whereas thesc
factors rejuforce attituds-consistent behaviour in the
other sroup.

.
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