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Message From
the Director

very year, the Office for Victims of Crime sup-

ports more than 4 million crime victims as they %

begin to reclaim their lives after victimization.
The cornerstone for this support is the Crime Victims
Fund, whose resources OVC channels intfo thou-
sands of programs annually to help these victims

begin to heal.The Fund’s revenues comprise fines,

= 1a i
“a

bond forfeitures, and penalties from convicted fed-
eral offenders—not taxes—so that those who commit crimes are responsible, in

some measure, for assisting those harmed by crime.

Since the establishment of the Fund and OVC in the 1980s, the concept of
justice for victims has become woven into our criminal justice system and is

reaffirmed every day in our communities. Yet the victim service field remains
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challenged to reach all victims in urgent need of assistance—a mission com-
pounded by the technology, globalization, and demographics that are creat-

iNng sweeping changes throughout society.

In response, OVC has engaged the field in a strategic initiative, Vision 21:
Transforming Victim Services, the first comprehensive assessment of the crime
victims field in nearly 15 years. Vision 21 will culminate in a final report that will
help us chart a course of action for the future. | anticipate that the Vision 21
report will tell us, as a field, where we are, where we need to go, and how to get
there. With this information, OVC and the field will be better equipped to ensure
that all victims of crime receive the access to justice that is their right, and the

skilled, compassionate care that they deserve.

This report summarizes OVC's programs and services in 2009 and 2010, and
their impact on victims, survivors, and communities. Included are inspiring
stories of triumph over tfragedy, of a return to productive lives—one victim at a

time—that exemplify our mission.
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EXECUTIVE SUMMARY

The Challenge
of a New Era

he mission of the Office for Victims of Crime is to enhance the Nation’s
capacity to assist crime victims and fo provide leadership in changing
afttitudes, policies, and practices in ways that will promote justice and

healing for all victims.

The first 10 years of the 21" century ushered in a new era for victims of crime and the profession-
als who are committed to supporting them as they reclaim their lives.The concept of justice for
crime victims, which began as a grassroots call fo action, has matured over the past three de-
cades info a respected professional field. Today, justice for victims is infegrated info the criminal
justice system and practiced every day in communities throughout the country.Yet the victim
services field is being challenged anew by a steadily increasing need for services and a transfor-
mative social landscape, requiring innovative strategies, practices, and partnerships fo provide
highly professional, victim-centered services.

In fiscal years (FY) 2009 and 2010, deposits into the Crime Victims Fund (the Fund) fotaled $1.7

billion and $2.4 billion, respectively.The Fund is unique in that it primarily comprises fines, bond



forfeitures, and penalties from convicted federal
offenders, rather than taxpayer dollars. As the
congressionally mandated administrator of the
Fund?', the Office for Victims of Crime (OVC) strives
fo maintain the highest principles of sound stew-
ardship, managing the Fund in a fair, accessible,
and transparent manner. In FYs 2009 and 2010,
OVC continued efforts fo improve the operation of
the Fund by instituting quarterly meetings with the
state administrators who oversee the main funding
streams to strengthen communication and resolve

issues that might arise.

In this reporting period, some $1.2 billion from the
Fund was used to support victim compensation
and assistance fo more than 7 million victims of
crime. Although these statistics are gratifying, both
research and anecdotes from the field indicate
that many more victims of crime remain under-
served or unserved, without the help they need

fo rebuild their lives. Victims of domestic violence,

for example, are the beneficiaries of almost half

the Victims of Crime Act (VOCA) funds allocated
for direct assistance fo victims; yet thousands of
women and children must be turned away daily
from shelters that have reached the limit of their re-
sources. Add the country’s burgeoning population
and underreporting of crime, and the urgent need
o build the field's capacity to provide services

speaks for itself.

A critical aspect of OVC's strategy to build capac-
ity with limited financial resources is a reliance on
research to inform planning and prioritize pro-
grams. In 2009 and 2010, OVC supported dem-
onstration projects, promising practices, training,
and other activities with the common goal of
producing evidence-based, culturally competent,
victim-centered programs and services to help
practitioners strengthen their response to victims
of crime. Some programs also reflect a renewed
resolve to meet enduring challenges that have
become increasingly complex, such as the victim-

ization of children.

In 2010, OVC funded community-based pro-
grams under the banner of the Aftforney Gen-
eral’'s Defending Childhood Initiative, which was
informed by a national study that documented
the extent and impact of violence on children.
Further research indicates the need to address the
poly-victimization of children, requiring a multidisci-
plinary, holistic approach to assistance. With many
social ills believed to be rooted in early victimiza-
fion, these programs can contribute not only to
the well-being of young lives, but American society

as well.

Bridging the gap between research and the

real world is fundamental to applying financial
resources appropriately to serve the most victims
in the most effective way. In 2009 and 2010, OVC
supported programs to reach underserved or
unserved victims of enduring crimes, including
historically underserved populations that remain
oufside mainstream assistance. For example, tribal
communities suffer twice the crime rate of the

general population, so OVC established a

! The Victims of Crime Act of 1984 (VOCA) established the Crime Victims Fund to provide compensation and assistance to victims of crime. Nearly 90 percent of allocations are made as formula grants to states and territories o
support programs and direct services for victims. VOCA was amended in 1988 to establish OVC as the administrator of the Fund. See the next chapter for detailed information.
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national initiative to develop high-quality, evi-
dence-based, culturally relevant services for fribal
victims of sexual assault.The outcome—a multidis-
ciplinary model program—uwill be made available

to tribal communities nationwide.

Collaborative, multidisciplinary partnerships are
essential fo OVC's strategic planning fo build the
field's expertise and leverage existing resources.
Although OVC has partnered with other federal
agencies, nonprofit organizations, and grassroots
groups for years, the crime victims field needs to
be more structured to provide equitable, seamless,
holistic services fo victims in the immediate after-
math of the crime and over their lifetimes, as need-
ed. Developing this more structured approach

will demand creative, nontraditional alliances in
which specialized knowledge of certain types of
victimization, such as intimate partner violence in
the lesbian, gay, bisexual, fransgender, and queer/
questioning (LGBTQ) community, is shared and
infegrated with proven practices to reach more

victims existing outside the mainstream.

New collaborations are becoming increasingly
common as OVC addresses the changing land-
scape of society and its new opportunities for
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victimization, sometimes on a massive scale. A
decade after September 11, 2001, the response
of the victims’ field and the justice system contin-
ues fo evolve. Tremendous advances in technol-
ogy, as with the rise of terrorism, have reshaped
the social landscape.Technology, however, is a
two-edged sword; although advances provide a
breeding ground for criminal activities, they also
provide an unprecedented opportunity fo reach
out to victims. In 2009 and 2010, for example, OVC
supported a national “online hotline” that young
adults can use to report sexual assault and seek
professional advice via instant text messaging,

around the clock.

Further, the collective face of America is chang-
ing, and more culturally relevant services are
essential fo meeting the challenge of providing
assistance with skill and sensitivity. The influx of
immigrants and refugees has resulted in a new

cultural, ethnic, and linguistic diversity that is sig-

nificantly affecting the efficient delivery of services.

OVC is helping the field reach out to these new
Americans. In fact, when the U.S. Census Bureau

announced that Latinos accounted for one in

Existe
Ayuda

T O O LELMN

six members of the population in 2010, OVC was
already working with a small, community-based
group to launch an online toolkit o help service
providers offer more accessible services to Latina

victims of sexual assault.

Much remains to be done, however, and not only
on behalf of those victimized by new types of
crime. OVC is mindful of long-standing, persistent
issues for which skillful planning and programs are

urgently needed. Young African American men are



being victimized in urban areas at an astounding

rate, particularly by gun violence. Sexual assault

in detention facilities is common. Responding fo

the scourge of human trafficking and addressing

the needs of victims of identity theft and finan-

cial fraud—which can lure hundreds of victims

from multiple countries through a single Internet

scam—also demand innovative approaches and

partnerships.

In response fo these challenges, OVC has en-

gaged the field in a strategic initiative. Vision 21:

Transforming Victim Services is the first such
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planning effort in nearly 15 years. In 2012, the
Vision 21 initiative will produce a final report of
recommendations and a proposed blueprint for
cutting-edge demonstration projects to implement

the recommendations.

OVC's strategic review of current programs and
practices will include the critical issue of institution-
alizing programs and services to meet the in-
creasing needs of victims.The Fund has been the
financial bedrock of victim services since 1984, but
it cannot provide for all victims of crime, particular-

ly in light of the everincreasing need for services.

Every day, resourceful service professionals
throughout the United States are challenged by
the extent of the need for skilled assistance and
appropriate services. This report provides dozens
of examples of their success in designing effective
responses to many populations—young people
coerced into sex trafficking, Americans victimized
abroad, families shattered by domestic violence,
and many others. OVC's fundamental challenge is
o strengthen the network that supports victims of
crime so that, ultimately, no one fails to receive the
support he or she needs to survive and, eventually,

thrive affer becoming a victim of crime.


http://ovc.ncjrs.gov/vision21/
http://ovc.ncjrs.gov/vision21/
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CHAPTER 1

Crime Victims Fund

he Crime Victims Fund (the Fund) was established by the Victims of

Crime Act (VOCA) of 1984. Comprising criminal fines and penalties

collected from convicted offenders, the Fund is uniquely suited to the
support of services and assistance for crime victims. In FYs 2009 and 2010,

$4.1 billion was collected and deposited into the Fund.
= History and Organization of the Fund

= How the Fund Supports Victim Services

= VOCA State Victim Compensation

= VOCA State Victim Assistance

= Support for Tribal Programs

= Support for Victims of Terrorismm and Mass Violence

= VOCA, the Law, and Justice for All

25 Years of Rebuilding Lives: Celebrating the Victims of Crime Act







HISTORY AND ORGANIZATION OF THE FUND

he Office for Victims of Crime (OVC) is charged by Congress with administering the Fund, a major source of funding for victim services throughout the

Nation.The Fund supports thousands of programs annually that represent millions of dollars invested in victim compensation and assistance in every

U.S. state and territory, as well as training and demonstration projects designed to enhance the skills of victim service providers and allied professionals.

Although services vary by location and need, the common element is effective support to those who have suffered physical, emotional, and financial harm as

the result of a crime.

The Fund primarily comprises fines, special assess-
ments, and bond forfeitures from convicted federal
offenders, making it a self-sufficient source of
support that does not rely on American tax dollars.
Through the Fund, individuals who cause suffering
to others contribute fo alleviating the pain of crime
victims and help them tfo rebuild their lives.

Primary Sources of Revenue

Federal revenues deposited into the Fund come

from the following sources:

m Criminal fines, with exceptions for funds related
fo certain environmental, railroad, unemploy-

ment insurance, and postal service violations.

RECORD-BREAKING DEPOSITS TO THE FUND

FY 2010 was a record-breaking year, with $2.4 billion deposited info the Fund.The previous year saw total deposits of $1.7
billion. Of additional note are deposits from the previous reporting period: a fofal of $1.9 billion was deposited into the Fund
in FYs 2007 and 2008 ($1 billion and $896 million, respectively). With major fines and penalties continuing to be levied,
partficularly against corporate violators of federal law, the Fund’s deposit totals are expected to remain high for some time.
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m Forfeited appearance bonds.
m Special forfeitures of collateral profits from crime.

m Special assessments that range from $25 for
individuals convicted of misdemeanors to $400

for corporations convicted of felonies.

m Gifts, donations, and bequests by private parties,
as provided by the USA PATRIOT Act.The Act,
which was passed in 2001 and went into effect
in 2002, provides authority for the deposit of
gifts, bequests, or donations from private entities
info the Fund. It also authorizes the transfer of
emergency supplemental funding into the Emer-
gency Reserve fo assist victims of the September
11,2001, terrorist attacks.

According to a 2005 study, 98 percent of annual
deposits into the Fund come from criminal fines.

One percent or less is derived from each of the



other sources, with the exception of special forfei-
tures of collateral profits; at the fime of this study,
no funds were known to have been deposited

from this source.!

Annual Cap Affects
Amount of Available Funds

When the Fund was established in 1984, a cap
was placed on how much could be deposited
info it for the first 8 years. During that time, the
annual cap varied from $100 million to $150 mil-
lion.The lifting of the cap in 1993 allowed for the
deposit of all criminal fines, special assessments,
and forfeited bail bonds fo support crime victim
program activities. Thus, for the first 15 years of the
Fund’s existence, the total deposits for each fiscal
year were distributed the following year to support

services to crime victims.

In 2000, in response to large fluctuations in de-
posits, Congress began placing an annual cap
on the funds available for distribution. These caps

! Steve Derene, 2005, Crime Victims Fund Report: Past, Present, and
Future, Madison, WI: National Association of VOCA Assistance Adminis-
trafors, 9.
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EXHIBIT 1. ANNUAL DEPOSITS TO THE FUND
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were intended fo maintain the Fund as a stable
source of support for future services. From 2000 fo
2008, the annual cap amount varied from $500
million to $625 million.The caps for FYs 2009 and
2010 were set at $635 million and $705 million,
respectively.

In 2009, Senators Patrick Leahy (D-Vermont) and
Mike Crapo (R-Indiana) introduced the Crime
Victims Fund Preservation Act legislation, which
was infended to maximize the number of crime
victims served while maintaining the long-term
stability of the Fund. Representatives Ted Poe (R-
Texas) and Jim Costa (D-California) infroduced a
companion bill in the House, H.R. 3402.The legisla-
fion proposed that, after FY 2010, the cap would
be increased by 23 percent for each of the next
4 years. By FY 2014, the cap would be $1.6 billion,
an amount likely fo triple fotal state VOCA victim

assistance grants.
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EXHIBIT 2. CRIME VICTIMS FUND CASH FLOW, FYS 2009 AND 2010 (IN $ MILLIONS)

Income FY 09 FY 10
Deposits $1,745 $2,362
Crime Victims Fund Balance 3,350 4,957
Cap on Fund Obligations 635 705
Allocation Amounts
Children’s Justice Act 20.0 20.0
U.S. Attorneys’ victim/witness coordinators 214 283
FBI victim assistance specialists 14.1 14.6
Victim nofification system 5.0 5.3
OVC discretionary grants 28.7 32.1
State victim compensation grants 181.0 198.0
State victim assistance grants 363.0 4120
Antiterrorism Emergency Reserve* 50 50
Total Amount Available for Obligation 685 755

*In FYs 2009 and 2010, the amount in the Fund for the Antiterrorism Emergency Reserve was $50 million. OVC obligated a fotal of $1.8 million in FY

2009 and $4.3 million in FY 2010 from the Reserve.



HOW THE FUND SUPPORTS VICTIM SERVICES

VC administers two VOCA formula grant programs that support crime victim compensation and assistance, the mainstays of support for victims through-

out the Nation.These programs account for approximately 87 percent of all VOCA funds annually released to states and territories. VOCA funding also

supports victim-withess coordinators in U.S. Attorneys’ Offices, victim specialists with the Federal Bureau of Investigation (FBI), the federal Victim Notifica-

fion System, and formula grants fo states through the U.S. Department of Health and Human Services (HHS), as mandated by the Children’s Justice Act. Further,

discretionary grants are made in various program areas fo meet emerging needs and fill gaps in existing services.

State victim compensation program formula
grants supplement state funds for reimbursing
victims of violent crimes for out-of-pocket expenses
that result from the crime. Under VOCA, each stafe
compensation program receives an annual grant
equal fo 60 percent of what the program spends
in state money annually. This calculation is based
on the state dollar payout for the federal fiscal
year 2 years prior to the year of the federal grant.
Although each state administers its program inde-
pendently, most programs have similar eligibility

requirements and offer comparable benefits.

State victim assistance program formula grants
support providers who supply services directly fo
victims.The 50 states, the District of Columbia, the
U.S.Virgin Islands, and Puerfo Rico each receive an
annual VOCA victim assistance grant with a base
amount of $500,000; the Northern Mariana Islands,

Guam, and American Samoa each receive a
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grant with a base amount of $200,000. Additional
funds are distributed to states and territories based
on population.

In each state and territory, VOCA assistance funds
are generally competitively awarded to local
community-based organizations that provide
direct services to victims. No more than 5 percent
of each year’s state formula grant may be used
for administration; the rest must be used fo provide

services directly fo crime victims.

OVC discretionary grants are used fo support two
types of activities: national-scope demonstration
projects, fraining, and fechnical assistance to en-
hance the professional expertise of victim service
providers and allied professionals, and programs
o establish, enhance, and expand services for
federal crime victims such as American Indians
and Alaska Natives (Al/AN).

Victim-witness coordinators in U.S. Attorneys’
Offices assist victims of federal crimes and inform
them of a variety of issues, including restitution
orders and their right to make oral and written vic-
fim impact statements at an offender’s sentencing,
in accordance with the Atforney General Guide-
lines for Victim and Witness Assistance.



http://www.acf.hhs.gov/programs/cb/programs_fund/state_tribal/justice_act.htm

FBI victim specialists keep victims of federal

crimes informed of case developments and
proceedings and direct them to appropriate

resources.

The Victim Notification System provides a means
for notifying victims of federal crimes about the
release or detention status of offenders, the filing
of charges against suspects, court proceedings,

sentences, and restitution.

Children’s Justice Act (CJA) funding supports

an array of programs, training, and fechnical
assistance for the prevention and freatment of
child abuse and neglect throughout the Nation.
While HHS channels its CJA funding through grants
fo states in broad support of this mandate, OVC
uses CJA funding to focus on helping Al/AN com-
munities improve their ability fo investigate and
prosecute child abuse and neglect cases, particu-

larly the most severe instances.

In addition, the VOCA statute allows amounts

retained in the Fund after awarding grants to the
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RECOVERY ACT FUNDING AUGMENTS VOCA ALLOCATIONS

The 2009 American Reinvestment and Recovery Act made funds available to augment the long-standing VOCA formula and
discretionary grant programs, expanding the ability of organizations and agencies fo serve crime victims in their communi-
ties. A summary of allocations of Recovery Act moneys follows the VOCA compensation and assistance chapters; specific
examples of programs and services made possible by this funding source are described throughout this report.

above program areas o be used to replenish the
Antiterrorism Emergency Reserve, which funds

emergency expenses and other services for vic-
tims of terrorism or masss violence within the United
States and abroad.

Allocation Process Affects
Available Funds

The sequence in which VOCA funds are allocated
annually can have a significant impact on the
amount of funding available for victim services
supported by compensation and assistance
formula grants (exhibit 3). Because other pro-
gram area allocations are calculated first and
the amount allocated for compensation grants

is fixed by a formula, an increase in any of these
areas reduces the amount that remains available

for state assistance and OVC discretionary grants.

The sum of funds available for OVC discretion-

ary grants is computed after all program area
allocations are determined (except for the VOCA
compensation and assistance formula grants),
and may fotal 5 percent of the remaining bal-
ance.Then the VOCA state compensation formula
grants are computed, which account for up to
47.5 percent of the remaining funds, after which
the state assistance formula grants are computed.
These account for 47.5 percent of the remaining
balance, plus any funds that are not needed to

reimburse the compensation programs.


https://www.cfda.gov/?s=program&mode=form&tab=step1&id=33f29b3cdf515f5993a9899702a0b95d
http://www.recovery.gov/Pages/default.aspx

EXHIBIT 3. CRIME VICTIMS FUND ALLOCATION PROCESS

-

Congress establishes annual funding cap

A 4

Children’s Justice Act receives $10 million plus 50 percent of the previous
year's deposits over $324 million, with a maximum award of $20 million

<

U.S. Atforneys’ victim-witness coordinators receive funding to support 170 FTEs

«

FBI victim-witness specialists receive funding to support 134 FTEs

«

Federal Victim Notification System receives $5 million

«

QVC discretionary grants (5 percent of the remaining balance)

<

State compensation formula grants (may not exceed 47.5 percent of the remaining balance)

<

State victim assistance grants receive 47.5 percent of the remaining balance plus any funds
not needed to reimburse victim compensation programs at the statutorily established rate
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VOCA STATE VICTIM COMPENSATION

he VOCA compensation formula grant program helps victims cope with financial losses resulting from the crime committed against them. Funds

supplement a state’s efforts to provide financial assistance and reimbursement fo victims for expenses such as medical and dental care in the affermath

of a violent assault.

Funds authorized by VOCA and administered

by OVC support crime victim compensation
programs in every state, the District of Columbia,
Puerto Rico, and the U.S.Virgin Islands. In the FY
2009-10 reporting period, VOCA state compensa-
tion payments fotaled $380,006,000. (Appendix A
includes a state-by-state list of fiscal year totals.)

The majority of victims whose crime-related ex-
penses were reimbursed by state programs were
victims of assault, homicide, and child abuse (in-
cluding sexual and physical abuse).Thirty percent
of all assault-related claims were paid fo victims

of domestic violence (exhibit 4). Costs related to
medical and dental care composed more than 50
percent of the total expenses reimbursed, followed
by funeral and burial costs, and economic and

mental health support (exhibit 5).

All state compensation programs are indepen-
dently administered by each state, but most have
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similar eligibility requirements and offer compa-
rable benefits. It is important fo note that state
compensation programs are payers of last resort,
which means that victims are reimbursed for
qualified crime-related expenses only when other
resources such as private insurance will not cover
the loss. Some expenses, including losses resulting
from theft, property damage, and property loss,
are not covered by most states. The average pay-
out per claim was approximately $2,800 during
the reporting period.

In FYs 2009 and 2010, as the number of claims
grew and revenue sources were reduced, state
programs continued to face the challenge of find-
ing sufficient funding fo reimburse crime victims for
expenses related to their victimization. A combined
fotal of $920,872,902 was paid to victims from
federal and state revenues during this reporting
period—an increase of $57,606,091 from total pay-

oufs to victims in the previous biennium (exhibit 4).

How VOCA
Compensation Works

The VOCA compensation program is a reimburse-
ment program. When a person becomes a victim
of a crime, they must file a report with law enforce-
ment to receive reimbursement for eligible services
rendered as a result of the crime. Once the ser-
vices have been provided, either the vendor or the
victim submits a claim to the state compensation
program, along with any supporting documenta-
tion. Upon approval, the claimant is reimbursed for
any losses related fo the victimization, within limits
defined by the state.

VOCA requires that all states offer reimbursement
for expenses related fo medical and dental care,
counseling, funeral and burial expenses, and

lost wages. States also have the right fo provide
reimbursement for other types of crime-related
expenses, such as travel, temporary lodging, crime
scene cleanup, and dependent care. Each state



has the discretion o determine the maximum
reimbursement award available to a victim, based

on state guidelines.

According to the performance reports that VOCA
requires each state and ferritory to submit annu-
ally, compensation funding is most offen used to
make compensation available to a larger number
of victims and to increase the maximum dollar
amount for which victims may be reimbursed. As
with VOCA assistance funding, VOCA compensao-
fion funding significantly expands the benefits that
states are able to offer. In fact, VOCA compensa-
fion funding represents some 37 percent of total

payments fo victims annually.

Up to 5 percent of a state’s or territory’s VOCA
award may be designated for administrative and
fraining purposes, which range from basic opera-
fional support to creative outreach. Most of the

36 jurisdictions that used administrative funds in
FY 2009 did so to pay for personnel to process
compensation claims, a rental space to house the
compensation program, office supplies, printing
and dissemination of public awareness materials,

professional training for staff, and other operational
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costs. Similar uses were reported for FY 2010. (See

also States Make the Most of Administrative Funds.)

Assauli-Related Claims Most
Common in 2009-10; Domestic
Violence Often a Factor

Compensation paid to assault victims accounted
for 60 percent of total reimbursements for FYs
2009-10, with medical and dental care the most
commonly reimbursed services (exhibit 5). Of

the $554,609,738 paid out to victims of assault,
$521,302,773 was awarded fo cover medical and
dental expenses—the vast majority of all reim-
bursements for assault, and more than half of

all compensation payments. ECconomic support,
including compensation for lost wages, was the
second most common form of reimbursement for
all crime victim categories, at $139,896,077. Funer-
al and burial expenses were third, at $98,685,570.
These figures are consistent with those of the previ-
ous reporting period, in which the same catego-

ries received the majority of compensation.

State performance reports specify not only the
number of claims paid to each category of crime,

but also how many of them involved the pervasive

crime of domestic violence. For example, domes-
fic violence was a factor in 45 percent of claims
related to stalking and in 30 percent of assault-
related claims. Domestic violence was also related
fo a noticeable number of kidnapping claims

(30 percent) and sexual assault claims (almost 8
percent). In addition, the crime was related to ap-
proximately 8 percent of claims paid to survivors
of homicide victims and arson. Overall, domestic
violence was a factor in nearly 21 percent of all

compensation claims paid in the biennium, which



EXHIBIT 4. NUMBER AND AMOUNT OF VICTIM COMPENSATION CLAIMS PAID IN FYS 2009 AND 2010,
BY TYPE OF CRIME

Total Number of Paid Claims

Claims Related to
Domestic Violence

Total Amount Paid (in $)

Crime Category (FY 09 + FY 10) (FY 09 + FY 10) (FY 09 + FY 10)
pssault 182,507 69,397 554,609,738
(96,260 + 86.247) (37,896 + 31,501) (269,007,804 + 285,601,934)
Homicide 37,037 3,103 141,043,907
(20,952 + 16,085) (1,678 + 1,425) (70,966,583 + 70,077,324)
31,257 2,672 32,741,159

Sexual assault

(16,904 + 14,353)

(1,159 +1,513)

(15,881,389 + 16,859,770)

Child abuse (including

The statistical information presented in the VOCA
Compensation and VOCA Assistance sections of this
report is based on data from Subgrant Award Reports
(“state performance reports”) submitted to OVC
through the state VOCA administrators. The statistics
reflect data compiled as of May 4, 2010; however,
states may update this information for up to 4 years
affer the end of each fiscal year, so the figures pre-
sented here may not be final.

is consistent with statistics discussed in the VOCA

State Victim Assistance section of this report.

. 68,904 55,648,028
gg‘(fs'g)‘" and sexual (40,354 + 28,550) (26,663,693 + 28,984,335)
DWI/DUI and ofher 15,525 75,348,444
vehicular crimes (7,990 + 7,535) (38,323,583 + 37,024,861)
Sk 1,711 780 2,092,745
g (902 + 809) (396 + 384) (981,732 +1,111,013)
— 21,856 288 44,946,558
Y (10,972 + 10,884) (115+173) (22,033,475 + 22,913,083)
. 276 1,324,124
Ul (169 +107) (766,841 + 557,283)
- 1,827 556 2,434,313
Baleliy (1,026 + 801) (332 +224) (1,181,507 + 1,252,806)
o 405 69 981,453
(197 + 208) (29 + 40) (517,905 + 463,548)
oher 10,371 2,508 9,702,433
(7,698 + 2,673) (1,598 + 910) (5,797,333 + 3,905,100)
Total AR TS 920,872,902

(203,424 + 168,070)

(43,203 + 36,170)
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States Make the Most of
Administrative Funds

The various uses of administrative funds—which
can fotal no more than 5 percent of each state’s
formula grant—reflect the specific needs of each
state. A number of states use administrative funds
o support additional staff where they are most
needed, provide training, or expand their Infer-
net presence to communicate more effectively
with victims. Massachusetts, for example, funds a
victim advocate/outreach coordinator to network
with service programs, field training requests, and
froubleshoot claims.The Virginia Criminal Injuries



Compensation Fund hosts an online training on its

Web site fo explain its system fo service profession-
als, while the New Mexico Crime Victims Reparation
Commission holds regular trainings at its offices as
well as an annual Advocacy in Action Conference
that provides hundreds of professionals with an op-
portunity to learn more about the program.

States have been steadily working to develop
paperless claims management systems, taking
advantage of technology to improve service to
victims. During FYs 2009 and 2010, at least eight
states converted to paperless systems to stream-
line the application and payment process, en-
abling victims to be reimbursed for crime-related

expenses more efficiently.

Enterprising VOCA administrators may be highly
creative and innovative in their use of limited
administrative funds to improve service networks,
consolidate communications, and develop new
programs fo better serve clients. Connecticut,
Pennsylvania, and Florida are among the states
that instituted new programs and products fo